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1. OBIIME CBEJIEHMUSA

VYuebnas mucnurmianHa «CHCTEMHBIA MOJIXO0M K MPOSKTUPOBAHUIO HOBBIX (POPM M METOZIOB
MPEIOCTABIICHUS YCIYTH» U3y4aeTCsl BO BTOPOM CEMECTPE.
KypcoBas paboTta/kKypcoBoii IpOEKT - HE IPEAYCMOTPEHO.

1.1. dopma npomMeKyTOYHOHN aTTECTALUU:
JK3aMeH
1.2. Mecto yuebHoI nucuuiuiniel B cTpyktype OITOIT

VYuebnas nucuunianHa «CUCTEMHBIH MMOAX0J K MPOEKTUPOBAHUIO HOBBIX ()OPM U METO/I0B
IPEJOCTABIICHUS YCIYTH» OTHOCUTCS K 00s3aTeIbHON YacTy MpOrpaMMebl. M3ydeHne AUCIUTUINHBI
OIMpPAETCs Ha PE3YNbTaThl OCBOCHUS 00Pa30BaTEIbHON IPOrpaMMBbI ITPEIbIIYLIETO YPOBHSL.

OCHOBOW  [UII  OCBOGHHUS  JWUCUUIUIMHBI  SIBISIFOTCA ~ pe3yJabTaThl  OOy4eHHUS 1O
HPEIIECTBYIONIMM AUCUUIUIMHAM U IPAaKTUKaM B OakajaBpuaTe U Marucrparype.

PesynbraTel 00y4eHus o y4eOHOM AUCIUIUIMHE, UCTIOIB3YIOTCS TIPU U3YYEHHH CIIETYIOIIIX
JUCLIUIUINH U MIPOXO0KIEHUS IIPAKTHK:

- CoBpeMeHHBIE IEPCOHATI-TEXHOIOTUU B cpepe OKazaHus yCIyT,

- ®opMHUpPOBaHUE PHIHKA YCIYT U JOSJIBHOCTD KIIMEHTOB,

- Crparerndyeckoe ¥ KOpIOpaTUBHOE YIIPaBJICHUE,

- [IpousBoncTBenHas npakruka. HUP 3,

- [IpousBoncTBenHas npakruka. HUP 4,

- VYyeOHnas npakTrka. O3HaKOMHUTENbHAs IPAKTHKA,

- ITpousBoacTBeHHas mpakTuka. [IpakTuka no npoduito npodeccuoHanbHOM
JESATEIIBHOCTH,

- [IpousBonacTBeHHas npaktuka. [IpeaunioMHas npakTHKa.

2. 1EJHW U INIAHUPYEMBIE PE3VJIbTATBHI OBYYEHUS MO
JTUCHUTIJIMHE

[ensimu ocBoeHUsI yueOHOM TucHUIUIMHBI «CHCTEMHBIN MOAX0/ K TPOEKTUPOBAHUIO HOBBIX (POPM U
METOJI0B MPEAOCTABICHUS YCIIYTH» SIBIISIOTCS:

— npuoOpeTeHHe CTYJECHTOM TEOPETUYECKUX 3HAHUN W NMPAKTUYECKHMX HABBIKOB B 00JACTH
IPOEKTUPOBAHUST HOBBIX (QOPM M METOJOB IMPEAOCTABICHUS YCIYrd, oOOecrneueHus
YCTOMYUBOTO pa3BUTUA OM3HEcCa,;

— OBJIAJICHHME COBPEMEHHBIM MOHSATHHHBIM anmapaToM, XapaKTepU3YIOLUIUM MPUPOLYy H
CYILIHOCTb CUCTEMHOI'0 MT0/IX0/1a K IPEIOCTABIECHUIO YCIYTH;

— (QopMHpoBaHHE HABBIKOB NPUMEHEHUsT HHCTPYMEHTOB M METOJIOB YIpaBieHus chepoit
00CITy’)KUBaHMS;

— ((opmupoBanue y oOydYaronIMXcsi KOMIIETCHIIMM, YCTAHOBJEHHBIX 0O0pa3oBaTEIbHOMN
nporpammoii B cootBercTBrM ¢ ®I'OC BO 1o naHHON JUCIUTIIIMHE.

Pesynbrarom oOyueHus o yueOHON TUCITUILIMHE SBISETCS OBIAJeHHE O0yUYaIOIIMMICS 3HAHUSIMH,
YMEHMSIMHM, HAaBBIKAMU M OIBITOM JIEATEIBHOCTH, XapaKTEPU3YIOIMIMMU Mpouecc (opMHUpOBaHUS
KOMIIETEHIIMH 1 00eCHeynBaIOIMMU JOCTH)KEHUE TJIAHUPYEMBIX Pe3yJIbTaTOB OCBOEHHs Y4eOHOH
JTUCIUTUIAHBI.

2.1. @opmupyemble KOMIICTEHIINH, WHIAKATOPHI JOCTHKEHHS KOMIETEHINI, COOTHECEHHBIE C
IUTAHUPYEMBIMH pe3yJibTaTaMH 00yUeHUs 10 AUCIHUIINHE:



Koa 1 HamMeHOBaHHe

Kox 1 HamMeHOBaHHeE

IInanupyemble pe3yJIbTaThI

HHAUKATOpa 00y4eHus
KOMIIETeHIIN U
JOCTHKEHHMS KOMIIETEeHI[UH MO JUCIHUILIHHE
OIIK-5: NJ-OIIK-5.1 — BrousBisier ¢hakTopbl yCTOHYIHBOTO
CriocobeH obecnieunBath | BrisBneHne 3KOHOMUUECKON pa3BUTHA NpeANPHUATHI chepbl yeayr 1
o0ocHOBaHueE, CTpaTeryu NpeATpHUATHS, OTIpeieIIsieT UX 3HAYNMOCTh B
pa3paboTKy U BHEJIpEHHE | MPUOPUTETHBIX HAPaBICHAN COOTBETCTBHH C 3TAMIOM KXKHU3HEHHOTO
SKOHOMHUYECKOH €ro JICATETHbHOCTH U OIIEHKA [MKJIa OpraHU3aIuu
CTpaTeTHH NPEANPHUITHS, | 3PPEKTUBHOCTH — Hcnonb3yeT coBpeMEHHBIE TOAXO0IbI
MIPHOPHUTETHBIX YIpaBIeHIECKUX PEHICHUN K OIIEHKE MPOEKTHPOBAHUS HOBBIX (hOpM

HarnpaBJIeHUHN ero
JIeATeIbHOCTU U YMETh
OIICHUBATH

NJI-OTIK-5.2
Pa3paboTka 3KOHOMHUYECKOH
CTpaTerHy PEATPHSITHS,

3¢ PEeKTHUBHOCTH MIPHUOPUTETHBIX HAIIPABJICHUH

yIpaBIIeHYECKUX €ro JICSITeTbHOCTH U OLICHKA

pelieHui 3G PEKTUBHOCTH
YIIPaBICHYECKUX PEIICHUH

[1K-5: WJI-TIK-5.1

CriocobeH pyKOBOIUTH Opranun3zanyst pa3paboTKu U

MPOCKTaMHU peanu3anyuy MEpOpUATHIA TIO

PEMHXWHUPHUHTA OM3HEC-
MIPOLIECCOB Ha
MOCTIIPOU3BOACTBEHHBIX
CTaJUsIX )KU3HEHHOTO
LUKJIa IPOMBIIIEHHOMN
MPOAYKIIHH C
UCIIOJIb30BaHUEM
COBPEMEHHBIX
WHPOPMAITUOHHBIX
TEXHOJIOTUH

BHEJIPEHUIO MIPOTPECCUBHOU
TCXHHUKH U TCXHOJIOTHUH,
YIyYLIEHUIO UCIIOIb30BaHUS
pPECYpPCOB OpraHHM3aLMH AJIS
MTOBBILIEHHS KAYECTBA
CEPBUCHON MOJIEPKKH
MOTpeOUTENEH MPOMBIIIUICHHON
POLYKIHH

WJI-TIK-5.2

Opranuzarus IpoBeIeHUS
HCCIIEIOBAHUN CHCTEMBI
yIpaBlIeHUS, TIOPSIKA U
METOIOB TIAHUPOBAHUS U
pETyIUPOBAHUS MPOIECCOB
MOCTHPOJTAXKHOTO
00CITy>KMBaHMS U CEPBHCA C
LEJBIO OTIpe/IeNICHUS
BO3MOXHOCTH MX
dhopmanmzanus u
1es1ecoo0pa3HOCTH IepeBoia
COOTBETCTBYIOIIUX MPOIIECCOB
Ha aBTOMATU3UPOBAHHBIN
PEXHUM, a TAKXKE N3yUCHHE
po6sieM 00CITy )KHBaHUS
ABTOMATHU3UPOBAHHBIX CHCTEM
yIpaBlieHUS OPTaHU3AINHU H €TO
MoJIpa3JIeIeHUI

NJI-TIK-5.3

Opranusaius padoThI 1O
COBEPIICHCTBOBAHUIO
JIOKyMEHTO000pOTa Ha CTAIUSIX
MTOCTIIPOJIAYKHOTO
00CITy>)KUBaHHS U CEPBHCA!

1 METOJIOB IIPEIOCTABIICHUS YCIIyTH

— Haxoaut uctouyHuku U cobupaet
nHPOPMALIUIO, HEOOXOTUMYIO IS
IIPOBEICHNS OLICHKU YPOBHS
KOHKYPEHTOCIIOCOOHOCTH OpraHU3alun
Ha OCHOBE BHEJIPEHHUS HOBBIX (popM u
METOAOB MPEIOCTABICHUS yCIYTH

— OrmpenensieT MOHATHUS «CEPBUCHAs
JESITEBHOCTDY, «CUCTEMHBIH MOIX0»,
«IIPOEKTUPOBAHUEY;

— IlpumMensier pa3nuuHbIe CIOCOOBI
IpeACTaBICHHs PE3yIbTaTOB aHAIN3a
BHEJIPCHUS HOBBIX (hOpM
MIPENOCTABICHHUS YCIIYTH;

— AHanuzupyer KOHKypEHTHbIE
MIO3ULIUH U OTIPECIseT
COOTBETCTBYIOIINE NM KOHKYPEHTHEIC
CTpaTeTHH;

— IlposBisieT HaBBIKM pa3pabOTKU
MEPONPHUATHH 1O MTOBBILIEHHUIO
KOHKYPEHTOCIIOCOOHOCTH B pe3yJbTare
MIPOBEICHUSI UCCIIEIOBAHNI CUCTEMBI
yIpaBieHHUS,

— PaccmarpuBaer npouecchbl
HOCTIPOJAKHOTO O0CTYKUBaHUS U
CepBHCa C LENbI0 OIPEIENICHUS
BO3MOXHOCTH MX (OpManu3anus u
11e71ec000Pa3HOCTH TIEPEBOA
COOTBETCTBYIOIINX MPOIIECCOB Ha
aBTOMAaTH3UPOBAHHBIN PEKHIM;

— JlemoHCTpHpYET HAaBBIKK
opraHu3anuu paboThl 1o
COBEpIIIEHCTBOBAHUIO
JIOKYyMEHTO000POTa Ha CTaIUAX
MOCTHPOIAXKHOTO OOCITYKUBAHUS U
cepBHca




OTpeeNICHNE BXOIHBIX U
BBIXOJHBIX JOKYMEHTOB,
MOpsAJKa UX BBOJIA U BBIBOJA,
npuema u nepegopMupoBaHus,
nepeaayy 1o KaHajaaM CBs3H,
ONTUMM3ALUH JOKYMEHTOB,
panoHaNu3ay X
COJIEpKaHUs M MOCTPOEHUS

3.
CTPYKTYPA U COJAEPKAHUE YUYEBHOM JUCIATLIMHBI

OOmiast TpyA0EMKOCTh y4eOHOW AMCHUIUIMHBI IO y4eOHOMY IIJIaHy COCTaBIISET:

1o 04HOHU (hopme 0OyueHUs 5 3.e. 180 yac.

CrpykTypa yuyeOHON AUCIUIUIMHBI JAJi1 00y4aromMXcs M0 BUAAM 3aHATUN (OYHOHOM
dbopma oOydeHHS)

CTpyKTypa M 00beM JUCHHILIMHBI
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3.1. Crpykrypa yueOHON JUCIUTIINHBI AJI 00yUJarOIIMXCs IO pa3jiesiaM U TeMaM JTUCIHUIUIMHBL: (09HOW GopmMe 0OydeHHS)
ILiianupyembie Bunsbl yueOHo# paGoThI
(KOHTpOJIHUpPYEM KonrakTHas padora 5
ble) pe3yJbTaThl g Buabl 1 popmMbl KOHTPOJIbHBIX
OCBOEHMSI: E MepoNnpHUsITHIi, 00ecnieunBaloLIue 10
KO/(BI) ) e e = COBOKYIHOCTH TeKYIIHH KOHTPOJIb
(bopmupyemoii( BH/IbI CAMOCTOSITEIbHOM padoThI 00y4arouerocs; ) 2 x 3 e yenenaemMocTH, BIITI0MAR KOHTPO.L
bIX) . = o 2 S 7 | B CaMOCTOSITEJILHOM paboThI
. (¢opma(bl) MPOMeKYTOYHOH ATTECTANUH B 2 2 = oo 2 9| @ )
KOMIeTeHIuu(H S g = e S 2| E 00y4aroierocsi;

)u = 2N = 9 =8 g (opMBI IPOMEKYTOYHOT0 KOHTPOJIS
MHIMKATOPOB = Z E = g g E S ycneBaemMocTu
JOCTHKEHHUS g g = S | &% 5 g
KOMIIeTeHIMii = = 8 Sa | FE|OF

IlepBblii cemMecTp

79 DOopMBI TEKYLIETO KOHTPOJIS

OTIK-5 Tema 1 1. ycTHBIiT onpoc
WJI-OTIK-5.1, [IpoexTrpoBaHe HOBBIX POPM U METOJIOB 6 2.9cce
UJI-OTIK-5.2, MPEIOCTABJICHNS COLMAIIBHBIX YCIIYT.
IK-5 [IpakTnueckoe 3anstue 1
WJI-TIK-5.1, Mertoavka GOpMHUPOBAHHS CTAHAAPTOB MPENOCTABICHUS
WJI-TIK-5.2 KOMIUICKCHBIX YCIIYT B IIEHTPaX OKa3aHUs YCIYT. 6 6
NA-TIK-5.3
OIK-5 Tema 2 8 1. ycTHBIH ompoc
VJI-OTTK-5.1, [IpoexTrpoBaHne HOBBIX (POPM U METOOB 2.5cce
VIJI-OTTK-5.2. MPEIOCTAaBICHNS TOCYAaPCTBEHHBIX 1 MYHHUIMITAIBHBIX
K5 YCIIYT.
WJT-TIK-5.1, [IpakTuueckoe 3aHsTHE 2 8
WIT-TIK-5.2 HoBble mpuHIMIIBI TPEAOCTABICHUS YCIIYT 8
WIT-TIK-5.3 I'ocynapctBennsie yemyru 2.0. MUHIKOHOMpPa3BUTHSI

Poccun.
OIIK-5 Tema 3 8 1.ycTHBIH ompoc
NA-OIIK-5.1, [IpoexTrpoBaHe HOBBIX (POPM U METOOB 2.3cce
MNJI-OI1K-5.2, MPEAOCTABIICHUS IUIATHBIX YCIIYT MEIUIIUHCKUX
ITK-5 opraHu3anui




ILiianupyembie Bunbl yueOHo# paGoThI
(KOHTpOJIHpPYeM KonrakTHas padoTa 5
bl€) pe3yJabTaThl g Buabl 1 popmMbI KOHTPOJIbHBIX
OCBOCHHS: E MeponpusATHii, 00ecTieynBaloNue 1Mo
KO/(BI) ) Hanvenosanue pasiesion, Tem; = COBOKYIHOCTH TeKYIIHH KOHTPOJIb
(bopmupyemoii( BH/IbI CAMOCTOSITEJIbHON PaGoThI 00yYaI0IIerocs; ) 2 x & e yenepaemMocti, BIUTI0OUA KOHTPOL
BIX) N = o 2 s 7 | = CaMOCTOSITEJILHON PadoThI
. (¢popma(bl) IpOMeKYTOYHOH ATTECTALUH = - oo R T .
KOMIeTeHIuu (i S g = e S 2| K 00y4aroierocsi;

)u = 2N = 9 g3 g (popMBI IPOMEKYTOYHOT0 KOHTPOJISA
HHIHKATOPOB =1 g = e g g § 3 ycreBaeMocTH
JOCTHKEHHA 5 g E ‘e g = Z =
KOMIIeTeH i = s | Ra|FE|0OF

WJI-TTIK-5.1, [Ipaktuueckoe 3ansarue 3 8
NJ-TTK-5.2 MapkeTHHroBas MOJUTHKA METUIIMHCKONW OPraHH3alllH. 6 2
NJ-TTK-5.3
OIIK-5 Tema 4 1.ycTHBI# onpoc
NA-OIIK-5.1, [IpoexTupoBaHne HOBBIX POPM U METOZOB 4 6 2.3cce
NJ-OI1K-5.2, MPEIOCTABIICHHSI OAHKOBCKUX YCIIYT.
I1K-5 [IpakTuueckoe 3ansTue 4
UA-TIK-5.1, AKTyallbHOCTh BOIIPOCA 3allUTHI TIPaB MoTpeduTeNnel Ha 8 5 8
NJ-TTK-5.2 ¢unancoBoMm poiHke. [loBeneH4yeckoe peryampoBaHie U
NJ-TTK-5.3 HaJ30p.
OIIK-5 Tema 5 6 1. ycTHBIH ompoc
NA-OIIK-5.1, [IpoexTrpoBaHne HOBBIX (POPM U METOOB 5 2.3cce
NJI-OI1K-5.2, MIPEAOCTaBIECHUS CEPBUCHOTO OOCITYKUBAHUS HA
ITK-5 NPEANPUATHSIX OOIECTBEHHOTO TUTAHMUSI.
NA-TIK-5.1, [IpakTuueckoe 3ansTue 5 8
WJI-T1K-5.2 HHHOBanMOHHBIE BUIBI CEPBUCHOTO OOCITY)KUBaHUS Ha 8
NJ-TIK-5.3 MIPEANPHUSITHAX OOIECTBEHHOTO MTUTAHNSI.
OK3ameH 54 DK3aMeH B YCTHOM (opMe 1o duseram
UTOoro 18 36 180




3.2.  Kparkoe conepxaHue yaeOHONW AUCIUTUTHHEI

Ne HanmeHnoBanue pasaesia M TeMbI

- - Copep:xanue pasjesia (TeMbl)
Tema 1
[TpoektupoBanue HOBBIX popM 1 | CollnanbHbIe YCIyru B popMe COLUATBHOIO 00CTyKMBaHHUs Ha
METOZAOB MPEIOCTaBICHUS JIOMY: TIOKYIIKa 32 CUET CPEACTB IOJIy4aTelis COLHAIbHBIX YCIYT U
COLIMAIbHBIX YCIYT. JIOCTaBKa Ha JOM IPOIYKTOB MUTAHMS, IPOMBIIUICHHBIX TOBAPOB
[IpakTnueckoe 3ansTue 1 NepBOi HEOOXOUMOCTH, CPEICTB CAHUTAPUU U TUTHEHBI, CPEJICTB

1 Metoarka GopMUpOBaHUS yX0/1a, KHUT, Ta3€T, )KyPHAJIOB; COMPOBOXKACHNE BHE KUJIOTO
CTaHIAPTOB MPEIOCTaBICHUS MOMEIIEHHS, B TOM YHCIIE B MEIULMHCKYIO OpraHU3alyio ! T.J.
KOMIUIEKCHBIX YCIIYT B IIEHTpax IIpeanocsuIKy U cTpaTeruy pa3BUTUS HHHOBALMIL B cdepe
OKa3aHus yCIIyT COLIMAJIbHOM 3aIIUThI HaceNeHus. IHHOBaIMOHHBIE

TEXHOJIOTHUECKHUE PELICHUS VI Pa3IUUHbIX LEJIEBbIX ayTUTOPUIL

Tema 2 HogBele npuHLuIEI NpegocTaBicHus yciyru. PeectpoBas Mozienb
[IpoexTrpoBanne HOBBIX POPM U | ydeTa pe3yabTaToOB BBOAUTCS MPU NPEAOCTABICHUH BCEX
METOJIOB MPEIOCTABIECHUS rOCy/IapCTBEHHBIX 1 MyHULIUIIATBHBIX YCIyT. [IpOaKTUBHBIN pexxuM
rOCYJapCTBEHHBIX U npenocTasienus youyr. Co3gaHue B LEHTPax rocyAapCTBEHHBIN

o | MYRMIMIATLHBIX YCIyT. yeayr (M®L) snekTpoHHBIX 1y0IHKAaTOB JOKYMEHTOB JIHYHOTO
[IpakTnueckoe 3ausTHe 2 XpaHeHUsl, a TaKKe UX HallpaBJieHUE B OpraHbl BIACTH U B TMYHBINA
HoBble npuHLIUTIBL kabuHeT 3asButens Ha EIII'Y u Ha pernoHanbHbIE TOPTAEL.
MPEIOCTABICHUS YCIIYT. YnpasieH4deckoe MPOeKTUPOBAHHE MHOTO(YHKIMOHAIBHBIX
lNocynapcteennsie ycmyru 2.0. LEHTPOB MPEAOCTABICHUS TOCYAaPCTBEHHBIX U MyHULIUTIAIBHBIX
MunskoHoMpasBuTusa Poccun yCIyr
Tema 3 YTBepKIeHHE JOKYMEHTOB [UIA IUIATHBIX YCIIyr PaspaboTka
[IpoexTrpoBaHne HOBBIX GOPM U | MApKETHHIOBOM MOJIUTUKHU. Y CTAaHOBKA peXHMa pabouero BpeMeH!
METOJIOB MPEIOCTABIECHUS NIpY OKa3aHWM IUIaTHBIX yeiyT. Ormiara Tpyaa MeApaOOTHUKA MTPH

3 | TWIATHBIX YCIYT MEAMLMHCKHX OKa3aHUU IJIATHBIX MEAUIMHCKUX YCIIyT. Pacyer 1ieHbl Ha IIaTHbIE
OpraHu3alnui. MeauuHckue ycrryri. [longoxenue o nopsake npeaocTaBiIeHus
[IpakTnueckoe 3anstue 3 TUTATHBIX YCIYyT
MapkeTuHroBas nojuTuKa
MEAUIMHCKON OpraHu3aliu
Tema 4 AKTyaJbpbHOCTb BOIIPOCA 3aLIMTHI IPaB NOTpeduTeneil Ha
[IpoexTrpoBanue HOBBIX GopM U | uHAHCOBOM phIHKE. [loBeeHYecKkoe peryIupoBaHie U HAA30p.
METOJIOB MPEIOCTABIECHUS IMonxoas! k peanu3auy MoBeeH4Yeckoro Haa3opa. [lepeuens mep B
0OaHKOBCKHX YCIIYT. 001acTH MMOBEJEHYECKOr 0 peryanposanus. OdecneueHune

4 [IpakTuueckoe 3ansTue 4 COOTBETCTBHS (PMHAHCOBBIX MPOJYKTOB ITOTPEOHOCTSIM
AKXTyanbpHOCTb BOIIPOCA 3alIUTHl | IOTpeOuTeNneli PUHAHCOBBIX YCIYT, T0OPOCOBECTHON KOHKYPEHITUH
paB noTpedureseit Ha Y Ka4eCTBEHHOI0 MH()OPMHUPOBaHUS TOTPeOUTENS
(hMHAHCOBOM pPBIHKE.
[ToBenenueckoe peryanpoBaHue
Y HaJ130p
Tema 5 WnnoBauuu B chepe obcyxuBanusi. HoBoBBeeHUS B TEXHOJIOTHU
IIpoexTrpoBanne HOBBIX OPM U | cepBHCA PECTOPaHA M TEXHUKH OOCITYKUBAaHHUS T'OCTEH.
METOJIOB MPEIOCTABIECHUS Opranu3aluoOHHO-TEXHOJIOTHYECKHUE MHHOBAITUH.
CEpBUCHOTO 00CITy>)KUBaHHS Ha YmpasneHueckre HHHOBaIMHU. KoMITIekcHbIe IporpaMMbl
MPENNPHUITHIX OOIECTBEHHOTO cepBuUCHOTO 00cmykuBanusi. @enepanbuerii 3axon ot 02.01.2000 N
[IATaHUS. 29-03 "O kauecTBe U 0€30MACHOCTH MUIIEBBIX MPOTYKTOB"

5 [IpakTrueckoe 3ansTHE 5 (Cobpanue 3akonomatenbera Poccutickoit @eneparuu, 2000, N 2,

WHHOBanMOHHBIE BUABI
CEpBUCHOTO 00CITy>KUBaHHS Ha
MIPEANPHUITHAX OOIIECTBEHHOTO
MUTaHUS

ct. 150; 2020, N 29, ct. 4504). TOCT P 50647—2010 Ycnyru
obmectBenHoro nutanus. Tepmunsl u onpeaenenus [OCT P
50762—2007 Ycnyru obmectBenHoro nutanus. Kinaccudukarust
npennpustuii oomecrsenHoro nmutanus ['OCT P 50763—2007
Yenyru obmectBeHHoro nutanus. [Ipoxykums o01mecTBeHHOTO
MATaHUs, pearn3yeMas HacejaeHuto. O0mue TeXHNIECKIE YCIOBHSI
I'OCT P 50935—2007 Ycmyru o61ecTBeHHOTO TTHTaHUSI.




Tpebosanus k nepconary ['OCT P 53523—2009 Vcnyru
obmecTBeHHOTO NTUTaHUsA. O0IIKe TpeOOBAaHUS K 3aTOTOBOYHBIM
npeanpustusm obmectseHnoro nutanus [OCT P 53995—2010
Yenyru obmectBernHoro nutanus. Ooume TpeboBaHus K METOJaM U
(hopMam 00CITy’)KHBaHHUS Ha MPEAMPHUITAIX OOIECTBEHHOTO
MTUTaHUSI

3.3.  Opranuzanus caMOCTOATEIbHOU paboThl 00yYaIOITUXCS

CamocrosarenbHas paboTa CTyAeHTa — O0s3aTeNbHass 4acTh OOpa30BaTEIBHOIO IpoIiecca,
HalpaBJeHHAass Ha  Pa3BUTHE TOTOBHOCTH K  MNPOQECCHOHAIBHOMY M JIMYHOCTHOMY
caM000pa30BaHMI0, HAa MNPOCKTUPOBAHME JAIBHEHWIIEro 00pa3oBaTeNbHOrO Mapuipyra H
npodeccHoHaIbHON Kapbephl.

CamocrosiTenbHas padoTa 00y4arouMXcsl M0 AUCIUIUIMHE OPraHu30BaHa KaK COBOKYITHOCTb
AyAUTOPHBIX W BHEAYAWTOPHBIX 3aHATHH W padoT, O0OECICUMBAIOIINX YCIHENIHOE OCBOCHHE
JIMCIUTLIMHBL.

AynuTopHas caMOCTOsTeNbHas paboTa oOydaromuxcs MO AMCHUILIMHE BBITOTHIETCS Ha
y4eOHBIX 3aHATUSAX IO PYKOBOJCTBOM IIpErojaBareis M MO €ro 3aJaHui0. AyIuTOpHAs
caMocTosATeNIbHas paboTa 00yJaroMXCs BXOAUT B OOIINI 00beM BPEMEHH, OTBEACHHOTO Y4eOHBIM
IUIAHOM Ha ayIUTOPHYIO PaOOTy, U PEriIaMEHTUPYETCS pacliUCaAHUEeM y4eOHBIX 3aHSATHH.

BueaynuTtopHas camocTosTenbHas paboTa 00y4aronmMxcs — IUIaHupyemast yueOHasi, Hay4HO-
UCCIIeI0BaTeIbCKas, IMpaKTU4eckas pabora OOy4YaroIIMXCs, BBINOJHsIEMass BO BHEAYJAUTOPHOEC
BpeMs 1O 33JaHUI0 M TPH METOAWYECKOM pPYKOBOJCTBE TIperojaBareis, HO 0e3 ero
HEMOCPEICTBEHHOT'0 YUacTHsl, paCIUCAHUEM YICOHBIX 3aHITUI HE PETrIIaMCHTUPYETCS.

BueaynuTtopHas camocTosiTenbHas paboTa 00yJaromuXxcsl BKIIOYaeT B ceOs:

- MOJITOTOBKY K JICKIHSIM, IPAKTUYCCKUM 3aHATHSIM, SK3aMCHY;

— M3YYCHHE YUICOHBIX TTOCOOUI;

- U3y4YCHHUE TEOPETUYECKOTO M MPAaKTHYECKOro MaTepHhajia MO PEKOMEHJIOBAHHBIM
UCTOYHHKAM;

- BBINTOJTHEHUE WHIMBUIyaIbHBIX 3aJaHUH,

- HalMCaHWe TEMaTUYECKUX BBICTYIICHUH Ha MPOOJIEMHBIC TEMBI;

- MOJITOTOBKA K TECTUPOBAHUIO;

- MOJI'OTOBKA K IPOMEKYTOUHOW aTTECTAIlMU B TEUCHHE CEMECTPA;

- CO3/IaHUE MPE3CHTALUH [0 U3ydaeMbIM TeMaM U JIp.

CamocrosarenbHass paboTa oOyyaroIIMXCsl C Yy4acTHeM IMpernojiaBarens B (GopMe HHOI
KOHTakTHOM paboThl MpenycMaTpuBaeT TpYNIOBYHO U (WIM) HWHAMBHAyaJbHYIO paboTy
00y4aromyMuUCs U BKIIIOYAET B ce0sl:

- MIPOBEICHUE KOHCYJIbTALUN TIEpe]] IK3aMEHOM;

- KOHCYJbTallMM 10 OpraHU3allid  CaMOCTOSITEIbHOTO  HM3YyYEHUS  OTIENbHBIX
paszenos/TeM, 0a30BBIX MOHATUN YYeOHBIX AMCLUUIUIMH B IENSX yCTpaHEHHs] NpoOEsoB Mocie

MOCTYIIICHHUA B MAaArucrparypy a6I/ITypI/IeHTOB, OKOHYHMBIIHUX 6aKaJIaBpI/IaT/CHeLII/IaJ'II/ITCT HHBIX
YI'CH.

HepequL paSJIeHOB/TeM/, MMOJIHOCTBIO MJIM YaCTUYHO OTHCCCHHBIX HAa CAMOCTOATCIBHOC U3YYCHHUEC C
MOCJICAYIOIIUM KOHTPOJICM:



Buabl u gopmMbl .
KOHTPOJIbHBIX g
HaumeHnoBaHue pa3jaejaa o 9
v MEPONPUATUHA e
/TeMBI JUCHUIIJINHBI, 3aIlaHI/Iﬂ AJI CAMOCTOATEC/IBHOMU =
Ne (YYMTBHIBAIOTCSI =
BBIHOCMMBbIC HA paﬁOTLI @
IIPH NIPOBEJICHUH =t
CaMOCTOATEJIbHOC U3YYCHUE >
TEKYIIEero =9
KOHTPOJIsI) ==
Tema 5 [IpoexTupoBanye HOBBIX [HoaroroButh  coobmenne Ha | Kpyrmisrii cron 8
($hopM U METOIOB TeMy «KOMIUIEKCHBIE POTPaMMEI | (JUCKyCCHs)
NpEeAOCTaABICHUS CEPBHCHOTO 00CITY)KUBAHUS.
CEPBHUCHOTO 0OCTYKUBAHU
Ha MpeANpUATHAX
OOIIIECTBEHHOTO MMUTAHUS

3.4. IlpuMeHeHHE >IEKTPOHHOTO 00yUEHHUs, TUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX
TEXHOJIOT UM

Peanmauml IIporpaMmabl yqe6H0171 JUCHUIINIMHBI C IPUMCHCHUEM 3JICKTPOHHOI'O O6y‘IeHI/I$I u
JUCTaHIIMOHHBIX 06p330BaT€JII)HI)IX TEXHOJIOTHI PECriIaMCHTHUPYCTCA I[CflCTB}HOHII/IMH JIOKaJIbHBIMHA
AKTaMU YHUBCPCUTCTA.

VY4yebHas 1eATebHOCTh YACTUYHO IPOBOJUTCS HA OHJIAH-TIIAT(GOpMeE 3a CUET IPUMEHEHUs
y4e0HO-METOIMYECKUX AIEKTPOHHBIX 00Pa30BaTEIbHBIX PECYPCOB!

HCI0JIb30BaHNE ucnonb3opanme 30 u JOT 00beMm, BKJIIOYEHHE B YU€OHBIH
90 u 10T qac npoiecc

o0yueHune y4e0HO-METOANUECKHE EKTPOHHBIE 20 OopraHu3anus

¢ BeO-moiepKKOH | 0OpazoBaTeNnbHbIC peCypChl yHUBEPCUTETA CaMOCTOSITETIbHON  PabOTHI
1 xaTeropuu oOydaronmxcs
y4eOHO-METOANYECKUE DTICKTPOHHBIE 6 B COOTBETCTBHU C
o0Opa3oBaTelbHbBIC PeCypChl YHUBEPCUTETA pacnucanuemM
2 KaTeropuu TEKYIICH/TIPOMEKYTOUHOM

aTTecTaluu

DOP o06ecrieunBalOT B COOTBETCTBUU C HpOFpElMMOfI JUCHUITIINHBI:

- OpraHM3alMI0 CAMOCTOATEIbHOW pPabOTHl O0ydYaromierocs, BKJIOYas KOHTPOJIb
3HaHUW oOydaromerocs (CaMOKOHTPOJb, TEKYIIUH KOHTPOJIb 3HAaHUW U MPOMEXKYTOUHYIO
aTTECTAIINIO),

- METOJINYECKOE COMPOBOXKICHHUE U JONOJHUTENIbHYI0 HHPOPMAIIMOHHYIO MOIEPKKY
AIIEKTPOHHOTO  OOy4yeHHUs  (IOMOJIHUTEIbHBbIE Yy4eOHble U  HMH(POPMALMOHHO-CIIPABOYHBIE
MaTepHabl).

Texyias v MpoMeXyTo4Hasi aTTeCTaly M0 OHJIAMH-KYpCY MPOBOJSATCS B COOTBETCTBUU C
rpauKoM yueOHOTO MpoLecca U PaCHCaHUEM.




4. PE3YJIbTATBI OBYYEHMS 1O JUCHUIIVIMHE, KPUTEPUN OLIEHKHA YPOBHS C@OPMHAPOBAHHOCTH
KOMIIETEHIIUU, CUCTEMA U IIKAJIA OHEHUBAHUA

4.1. CooTHeceHue IIaHUPYEMBIX Pe3yIbTaTOB 00YUYEHUS C YPOBHIMU CHOPMUPOBAHHOCTH KOMITETEHIUU ().
Yposuu Hrorosoe Onenxa B IMoxa3aTenn ypoBHsi c)OPMUPOBAHHOCTH
chopMUPOBAHHOCTH KOJIUY€eCTBO NATHOATIILHO T T
KoOMIeTeHIum (-i) 0aJI0B cucreme y pLIX) oomenpodeccHoOHATLHOI(-BIX) npodeccuoHaNbHOM(-bIX)
B 100-0anabHoM 10 pe3yJbTaTaM . KOMIIeTeHIIUii KOMIleTeH I u(-i)
cucreme TeKyLuen u KoMmeTeHUNN(-H)
10 pe3y/ibTaTam NPOMEsKyTOHOi LS IS
Tpelcymeifl ] paTTeczamm MA-OLK-5.1, MA-IK-5.1;
HPOMeicquHOﬁ UJT-OTIK-5.2 WJI-TIK-5.2
aTTecTalMu AT
BBICOKHIA OTIIUIHO OO0yyvaromuiics: OOyuaromuiics:

— WCYEPTBIBAIOIIE W JIOTHUECKH CTPOWHO
n3naraetr yueOHbI MaTepra, yMeeT
CBSI3BIBATh TEOPHIO C TPAKTHKOM,
CITPABJISIETCS C PEIICHUEM 3a/1a4
npohecCHoHaIbHON HANPABIEHHOCTH
BBEICOKOTO YPOBHSI CJIOKHOCTH;

— IOKa3bIBaeT CIIOCOOHOCTU B IOHUMAHUHN
CYIIIHOCTH, IIeJIeH U 3a71a4 pa3paboTKu
CUCTEMHOTO ITOAX0/1a K TIPOSKTHPOBAHHIO
HOBBIX ()OPM B METOJIOB IIPEIOCTABICHHS
yeayr;

— JIOTOJIHSAET TEOPETUICCKYIO HH(POPMAIIHIO
CBCIACHUSIMU U3 COBpeMeHHBIX HaqubIX
HMCTOYHUKOB U NMPAKTUKH PabOTHI
OTEYECTBEHHBIX MPEAIPUITHN;

— crocoOeH aHaIM3UPOBATh U
(hopMyTUPOBATh MEPOTIPUATHS TTOBEHITICHIS
KOHKYPEHTOCIIOCOOHOCTH OpraHu3aIui;

— TpaMOTHO aHAIU3UPYET
BO3MOYKHOCTB BHEIPEHHSI HOBBIX
(hopM 1 IpUMEHEHUSI HOBBIX
METOJIOB IPEJOCTABICHHS
yCIIyTH;

— apryMEHTHUPOBAHO IMpeJyiaraet
MCPONPHUATHSA IO MMOBBIMICHUIO
KOHKYPEHTOCIIOCOOHOCTH 32
CYeT MHHOBAI[MOHHON
JeSITEIILHOCTH B chepe OKazaHHs
yeuyr;

— 000CHOBAHHO TNpeaaraeT
MEPOIPUATHS 110
(hopMHPOBAHHIO
KOHKYPEHTOCTIOCOOHOTO
MOJIX0/1a K YIPaBJICHUIO
NPEANPUATUASMHE 110 OKa3aHUIO

yeryr;
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— IPaMOTHO KJIacCH(UIMPYET pa3nndHbIe
MOAXOBI K YIIPABICHHIO TPEIIPHATHSIMA
cdepbl OKa3aHus yCIyT, pa30upaeT u
MpUMEHSIET pa3IHYHbIE METOABI OLICHKU
BHEIPEHHBIX HHHOBALIUIA;

— cBOOOTHO OPHEHTUPYETCS B yUeOHOU 1
npodeccroHaNBHOI IUTEpaType;

JaeT pa3BepHYTHIE, HCUEPIBIBAIOIINE,
po¢ecCHOHANBEHO TPAMOTHBIE OTBETHI Ha
BOITPOCHI, B TOM YHUCJIE, IOTIOJHUTEIIbHBIE.

MOBBIILICHHBII XOpouIo OO0yyvaromuiics: — aHAJTU3HUPYET
— JIOCTaTOYHO MOAPOOHO, TPAMOTHO U TI0 HEO0XOIUMOCTh (POPMHUPOBAHUSI
CYLIECTBY M3JlaraeT U3y4YeHHbIH MaTepHall, YCTOMYUBOU
NPUBOIHT M PACKPLIBAET B TE3UCHON popMe | KOHKYPEHTOCIIOCOOHOCTH
OCHOBHBIC MTOHSATHSI; OpraHu3alvy,
— aHaNM3HPYEeT LENU U 3a7aull B 00J1acTH — KIaccuuuypyer
pa3pabOTKH MOAXOIOB M METOJIOB K NPEATPUATHS 10 OKA3aHUIO
HPOEKTUPOBAHUIO HOBBIX (POPM YCIIyT; YCJIyT B COOTBETCTBHM C UX
— Crmoco0eH BBHIIEUTH COBPEMEHHbBIE chepoii nesTenbHOCTH;
METOJIbl ¥ UCTOYHHUKH cOopa nHpopmMaruu o | — HPeAlaracT HEKOTOPBIC
NeSTeNIbHOCTH TpenpusTuil cepst ycnyr, | HalpaBICHUA opmupoBaHmst
YUUTHIBasi OCOOEHHOCTH DPHIHKOB U KOHKYPEHTOCIIOCOGHOTO
00BEKTOB KOMMYHHKAIIAH; ACCOPTHUMECHTA MIPEIJIaracMbIX
— JIONyCKaeT eIUHUYHbIE HEerpyOble YCIYT M BHCIPCHUA
OLIMOKH; WHHOBAIIMOHHBIX METOJIOB
—  JIOCTAaTOYHO XOPOMLIO OpUEHTUpyeTcs B | OKa3aHHA yCIIyT.
yueOHOM U TpodeCCHOHATBHON JTUTEPATYPE;
- OTBET OTPaXKaeT 3HAHUE TEOPETUIECKOTO U
MIPAaKTUYECKOro MaTepHuaia, He JOIyCKas
CYIIECTBEHHBIX HETOUYHOCTEH.

0a30BbIi YIOBJIETBOPUTEIHHO OO6yyvaromuics: OO6yuarommuiics:

— JIEMOHCTPHPYET TEOPETHUUECKUE 3HAHUS
OCHOBHOT'0 y4eOHOT0 Marepuana
JHMCLUIUIMHBI B 00beMe, He0O0XO0AUMOM JIJIst

— C3aTpyAHEHUSIMHU
JIEMOHCTPHUPYET TEOPETUUECKHE
3HaHMsI OCHOBHOT'O Y4e€OHOr0
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nanpHenmero ocsoenus OITOIT;

— € HETOYHOCTSIMM U3J1araeT NPUHATYIO
TEPMHUHOJIOTUIO B 00JIaCTH IPOEKTUPOBAHUS
HOBBIX ()OPM U METOJIOB MPEAOCTABICHUS
YCIIYTH;

— C HETOYHOCTSIMHU aHAIHU3HUPYET
(akTOpbI, OKa3bIBAIOIINE BIUSHUE HA
pa3paboTKy CHCTEMHOTO MMOAX0a K
MIPOEKTHPOBAHMIO;

— JEeMOHCTpHUpYET (hparMeHTapHbIC 3HAHUS
OCHOBHOM y4eOHOH TUTepaTypsl 1O
JOUCLUIUINHE;

— OTBET OTpakaeT 3HaHHA Ha 0a30BOM
YPOBHE TEOPETHYECKOTO M MPAKTUIECKOTO
MaTtepuaia B 00beMe, HEOOXOAMMOM ISt
JaNbHEHTIe yueObl U peIcToAIei
paboThI 110 TPOGUITIO O0YUCHUSI.

Marepuaa JUCIHUIUINHEI B
00BbeMe, HEOOXOAUMOM IS
nanbHermero ocsoenus OITOIT;
- (hparMeHTapHO pa3auyacT
(haKTOPBI, OKA3HIBAOIIIHC
BJIMSIHUE Ha pa3paboTKy
CHUCTEMHOT0 MOAX0Aa K
MPOEKTUPOBAHMIO;

- OTBETHI OTPAXKAIOT 3HAHMS HA
0a30BOM ypOBHE
TEOPETHYECKOTO U
HNPaKTHYECKOTO MaTepHaa B
00beMe, HEOOXOIUMOM JIJIsT
JaybHeHel yueOnl u
MpeCcToAIIel paboThI IO
pouIro 00yUYeHMSI.

HU3KUHN

HECYOOBJICTBOPHUTCIILHO

OO0yuaromuics:

—  JeMOHCTpUpYeT (parMeHTapHbIE 3HAHUS TEOPETUUECKOTO U MPAKTUIECKOTO MaTepHal,
JOIyCKaeT rpyOble OLIMOKY ITPH €0 U3JI0KECHUH Ha 3aHATUSIX U B X0A€ MPOMEXYTOYHOM

aTTCCTaluM,

—  HWCIBITHIBAeT CEPHE3HBIE 3aTPYTHEHHUS B IPUMEHEHNN TEOPETUYECKUX MOJIOKEHHUH MTPH PEIIEHUN
MPAaKTUIECKUX 3aj1ad MpoeCCHOHATBHON HAPABIEHHOCTH CTaHAaPTHOTO YPOBHS CIIOXKHOCTH,
HE BJIa/IeeT HEOOXOIUMBIMHU JIS1 3TOTO HABBIKAMH U IPHEMaMU;

—  OTBET OTPaKaeT OTCYTCTBHE 3HAHUN HAa Oa30BOM ypPOBHE TEOPETUYECKOr0 U MPAKTHUIECKOTO

MaTtepuaia B 00beMe, He0OXO0JMMOM IS TajbHeHIeil yaeosl.
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o. OIIEHOYHBIE CPEJICTBA JJISI TEKYIIETO KOHTPOJISA YCIIEBAEMOCTH Y ITIPOMEXKYTOYHOM
ATTECTALUHU, BKJIIOYAS CAMOCTOSATEJBHYIO PABOTY OBYUYAIOIIUXCA

[Ipu mpoBeneHHH KOHTPOJIS CAMOCTOSATEIBHOM PabOThI OO0YYarOIIMXCS, TEKYIIErO0 KOHTPOJIS M NMPOMEXKYTOYHOH aTTecTaluu Mo y4eOHOMH
TUCHUILTNHE «YTIpaBieHHe KOHKYPEHTOCIIOCOOHOCThIO OpPraHU3alMM» MPOBEPSETCS YPOBEHb C(POPMHUPOBAHHOCTU Y OOYHAIOIIMXCS KOMIETCHIMHA U
3aIUTAaHUPOBAHHBIX PE3Y/IHTATOB OOYUEHHS 10 TUCIMIUIMHE, YKa3aHHBIX B pa3zesie 2 HaCTOALICH MPOrpaMMBl.

5.1. ®opMbl TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH, TPUMEPHI TUIIOBBIX 3a/1aHUIA:

Ne DopMbI TEKYILIETO .
IIpumepsI THNIOBBIX 3aaHUI
10 KOHTPOJIsI
1. YcTHsli onpoc no Teme 1 Bomnpocsr:

«IIpoexkTHpoBaHUE HOBBIX 1. YnpaBneHuecKnii MpoIIeCcC U €To MPOCTHIE IIEMEHTHI: YIPaBIeHUECKAN TPY/ I, YIIPABIEHIECKOE PEIIeHHN
($hopM 1 METOI0B (ynpaBieH4ecKuil pe3ysbTaT), HpeAMET U IPOAYKT YIPaBICHYECKOTO TPYAA, CPELCTBA YIIPABICHYECKOTO TPYAA.
IpeaoCTaBJICHUA COIHUAJIbBHBIX 2. BI/II[I)I YIPABJICHUA: TCXHUKO-TCXHOJOTHICCKOC, SKOHOMHNYCCKOC, CONAJIBHOC U P.
YCIYT» 3. Knaccugukanmm conuaabHOTO yIpaBleHHs: 10 YPOBHIO, 10 cdepe, 1Mo COoJIepKaHulo, 0 UCTOYHUKY

OCHOBOIIOJIAralOLINX PEIICHHH, 10 CII0CO0y OCYIIECTBICHHS YIIPABICHYECKOTO BO3ACHCTBHSL, IO METOLy BRIPaOOTKU
yIpaBlIeHYECKUX PEHICHUH, IO 00YCIIOBIEHHOCTH IPUHUMAEMBIX PEHICHUH, IO CIoco0y B3aMMOJICHCTBUS CO CPEIoH, 10
HaNpaBJICHHOCTH U JIp.

4. TexHOIOTHH COLMATILHOTO YIIPaBJICHHS: JIUHEHHAs, pa3BETBICHHAS, 10 OTKIOHEHHUSM, TI0 CUTYaIIH, 10
pe3ynbTaTam, 1o LeJsIM, TOUCKOBEIE.

5. Ympasnenue conuanbHOi paboTOH, COIMATBFHBIM 00CITY)KHBaHHEM KaK 4acTh COLIMAIBHOTO YIIPaBJICHUSI.

6. CyIHOCTb MOHATHS «YIPABJIEHUE COLUANBHON paboTOM».

7. CyOBeKThl 1 00BEKTHI YIIPABICHUS COLUAIBLHOM paboTOM.

8. Oco0eHHOCTH MEHEKMEHTA B CHCTEMAaX COIMAaIbHOM 3aIIUThI, COIIHAIBHOIO 00CTY)KUBaHMUSL.

9. Conwmanbubie mporpammbl. Knaccupukarus nporpamm. Crienuduka U CTpYKTypa COIUAIBLHBIX MTPOTPAMM.
OpraHn3aioHHBII MEXaHU3M Pa3pabOTKH U NPAKTHUECKON peau3aliy COLUaIbHbBIX IPOrPaMM.

10. Omuenka 3¢ GEKTUBHOCTH POTPAMMHO-IIEIIEBOTO YIIPABIICHHUSI.

11. TlomrOMOuUMs (heaepaTbHBIX OPTaHOB TOCYIaPCTBEHHOM BIACTH B 00JIaCTH MPUHATHS U pealin3aliu GerepaibHbIX
LEJIEBBIX NTPOrPaMM, MEXIyHAPOAHBIX IPOrPaMM U MPOEKTOB B 00JIaCTH COLMAIbHOro o0cmykuBanus. dexepanbHble
COLMAJIbHBIE TIPOrPaMMBI.

12. TlomHOMOYMSI OPraHOB IrOCYJAPCTBEHHON BlIacTH CyOhekToB Poccuiickoii @enepariu B obsactu pa3paboTky,
(MHAHCUPOBAHUS U PEANN3ALNH PETHOHATIBHBIX IPOTrPAMM COLMAIBHO-3KOHOMHUYECKOT0 Pa3BUTHUS, Pa3BUTHS
COLMANILHOTO 00CTYKMBaHUsI, COMAIbHOM 3alUThl, TPYJOBBIX OTHOLICHUH 1 3aHATOCTH HACEJICHHUS, 3IPAaBOOXPAHEHUS U
JIPYTUX OTpacjied U HapaBJIEHUN COLMAILHON TOJUTHUKU.
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Ne DopMbI TEKYLIEro o
I[Ipumepbl TUNOBBIX 3aaHMIT
I KOHTPOJIs
13. TIporpamma ampecHOl CONMAIbHOM 3alIUThI HACETICHUS: IPHYMHBI Pa3paboTKH, Lelb U 3aa4l, IPUHIUIIBI, CPOK
peanu3anry, OCHOBHBIE HAPaBIICHHsI, BBIJCIICHHBIC TPYIIIBI HACEICHHS, HCTOUHUKH (PMHAHCUPOBAHUSI.
14. Pucku peanmzanmu connaibHO monmutuku Poccuiickoit deneparun, yautsiBaeMbie MUHICTEPCTBOM
3IpaBOOXpAHEHUS M COMMATLHOTO pa3BUTHs Poccuiickoit demeparun: MakKpOoIKOHOMUYIECKHE PUCKH; (DHHAHCOBBIC PHUCKH;
TEXHOTCHHBIE U SKOJIOTHYECKUE PUCKHU; TEOMOTUTUYECKHE PUCKH; 3aKOHOAATEIbHBIE PUCKH.
15. HosuiecTBo, HOBOBBEI€HHE, HHHOBALUS: ONPEACICHUE TOHATHM, UX POJIb, YEMY CIIOCOOCTBYIOT, YEMY
IPENSTCTBYIOT.
2. YcTHBIHN ompoc 1o Teme 2 Bomnpocsr:
«IIpoexkTrpoBaHUE HOBBIX 1. Konnenuus coBeplIeHCTBOBAHMUS IPEAOCTABICHUS TOCYJAPCTBECHHBIX 1 MyHUIIUIAIBHBIX YCIYT U PA3BUTHS
¢hopM u MeTOIOB CHUCTEeMBI MHOTO()YHKIIHOHAIBHBIX IIEHTPOB MPEIOCTABICHIS TOCYIapCTBEHHBIX U MyHUIHITATHHBIX yeryT (2020 - 2024
MIPEIOCTaBICHUS TOJTBI).
rOCyJapCTBEHHBIX U 2. Meroauka npuBEACHUS MOPSAKA MIPEIOCTABICHUS YCIIYT B 3JIEKTPOHHON OpME B COOTBETCTBUE TPEOOBAHHSIM
MYHULHIAIBHBIX YCIYT» KoHuenmmy pa3BUTHs MEXaHU3MOB PEIOCTABICHHUS TOCYJAPCTBEHHBIX 1 MyHULIUIAIBHBIX YCIYT B 3JIEKTPOHHOM BHUJIE.
3. IlpemocraBieHune rocyJapCTBEHHBIX YCIYT: 3apyOeXHbIM ONBIT U HAPABICHUs Ui pa3BuTHs. Komurer
rOCYAAapCTBEHHBIX YCIYT ropofa MOCKBBI.
4. YmupaBieHYECKOE MPOSKTUPOBAHIE MHOTO(YHKIIMOHAIBHBIX IICHTPOB MPEI0CTABICHHS TOCYIaPCTBCHHBIX U
MYHHULMIAIBHBIX YCIIYT.
5.  Hudposas Tpanchopmaiys rocyJ1apCTBEHHOIO yIIpaBiIeHUs. JlaTalleHTPUYHOCTD U CEMaHTHUYeCKas
WHTEpOonepadenbHOCTb.
3. YcTHBIHN onpoc 1o Teme 3 Bomnpocsr:

«IIpoekTrpoBaHUE HOBBIX
($hopM U METOJI0B
MIPEAOCTaBICHUS TUIATHBIX
YCIYT MEAULIMHCKUX
OpraHu3aluii

JIuieH3MOHHBIN KOHTPOJIb (B TOM 4Hcie TpeOOBaHUS K KBATH(UKALIMH CIIELUAIUCTOB).
KonTposib kayecTBa 1 0€30MaCHOCTH METUITMHCKON TTOMOIIIH.
KonTpons 3a cobmroieHueM 3aKOHOIaTeNLCTBA O 3allIUTe MPaB MOTPeOUTENeH.
Hosble popmblr nHPOPMUPOBAHHOTO OOPOBOJIILHOTO COTIIACHSI.
OcHOBaHHS BO3HUKHOBEHHMS ITPETEH3U.
6. IIpaBoBbic U (prHAHCOBBIE TOCTEICTBHS OKA3aHUs YCIIYT HEHAIJIEKAIIETO KauecTBa; a[MUHACTPATHBHAS
Y YTOJIOBHAsI OTBETCTBEHHOCTb.
7.  IlpakTudeckue COBETHI 10 MUHUMHU3ALMH PUCKOB U PA3PEILICHHUIO JOCYACOHBIX U CyIeOHBIX CIIOPOB B CBETE
MIOCJIETHUX U3MEHEHUM.
8.  DIeKTpOHHBIN JOKyMeHTO000poT. [IpuMenenue nudpooit moanvcu. OOpaiieHne MEKTPOHHBIX PEIENTOB.
9.  CooTHouIeHHE OKa3aHMs TUIATHBIX METUIIMHCKUX YCIYT U YCIyT B 00beMe rocrapaHTHH.
10. IlpuMeHeHHE MOPAAKOB U CTAHIAPTOB OKAa3aHUS IJIATHBIX MEANIIMHCKUAX YCIIYT B CBETE MOCIEAHUX N3MEHEHHH.
11. BuHeapeHHe TEIEMEIUIIMHCKUX TEXHOJIOTHH P OKa3aHUH IJIATHBIX MEAMIIMHCKHUX YCIIYT: perJaMeHTaIusl,

agprONPE
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MOPAJO0K, IPEUMYILECTBA U PUCKH.

12.
13.
14.
15.
16.
17.
18.
19.

OxazaHue TIaTHBIX MEIUIMHCKUX YCIIYT, CBA3aHHBIX C IUCTAHUIUOHHBIME (POpMaMHu.

[IpumeneHne KpUTEpUEB OLICHKH KauecTBa MEIUIIMHCKOM MOMOIIHN ITPH OKA3aHHUH TUIATHBIX YCIYT.
[Mopsinok oka3aHMS MIIATHBIX MEAUIIMHCKUX YCIYT HHOCTPAHHBIM TPaXKJaHAM.

OKCIOpPT MEAUIUHCKUX YCIIYT.

Bo3mernenne pacxomoB Ha Oka3zaHHE MEAUIIMHCKOMN ITOMOIIH B SKCTPEHHOH (opMme.

VY naneHHbpIe MEAUIIMHCKUE YCIYTH: AUCTaHIIMOHHBIE ()OPMBI HAOIIOACHHS ¥ KOHCYIIbTalllH.
Bo3MoKHOCTH TeNeMeIUIMHBL, TPOTPaMMbI HCKYCCTBEHHOTO MHTEJIEKTa C MEAUIIMHCKUMH 3HAHUSMHU.
3akoHHBIE cIOCOOBI MHOOPMHUPOBAHUS MAIICHTOB, TPeOOBAHMUS K pa3MEIICHHIO Ha caiite nH(opMamn

00 OKa3BIBaEMBIX ycayrax, UCIIOJHUTEIIAX. I/IHTepHCT-BOSMO)KHOCTI/I, COLIMaJIbHBIC CCTH.

20
21
22
23

. CepBucHsle ycnyru. [IporpaMMbl KIIMEHTCKOTO CEpBHCA.

. ®opMUPOBAHKE KIIMEHTCKOM JIOSJIBHOCTH.

. Kak npubnu3uth 1enu pykoBoOUTENs U Bpaya.

. CrumynupoBaHue 1 00ydeHHEe IepcoHala, CBA3aHHOIO C OKa3aHUEM IUIaTHBIX yciayr. HeMoHeTapHbie GopMBI

CTUMYJIMPOBAHMS [IEpCOHAIA.

24,

2Kano0Ow1, mpeTeH3nn, KOHPIUKTH — (pOopMHpPOBaHHE pearupoBaHus nepcoHana. [IpodunakTuka u MeTOIbI

paloThI B yCIOBUSIX PUCKA U cTpecca. DTHKA pabOThI C HALIUEHTOM.

YcTHbli omnpoc no Teme 4
«IIpoexkTrpoBaHUE HOBBIX
¢hopM U MeTOIOB
MPeNOoCTaBlIeHNsT OAHKOBCKHX
yCIyD»

Bompocsr:

OCO0O~NO OIS WN P

. OnTumuzanus yaanéHHou paboThl COTPYTHUKOB OaHKa

. Poct onepauuii onnaiis.

. YrpouieHue JocTyna K yciayraMm OaHka.

. Pa3BuTHE KaHANIOB AMCTAHIIMOHHBIX MPOJIAK.

. bopn0a ¢ MoIIeHHUKaMH 1 XaKepaMH.

. lllnpokoe NpUMUPEHNE TEXHOIOTHI HCKYCCTBEHHOTO MHTEIIEKTA.
. Ilepexon x ympaBiieHHIO Ha OCHOBE JaHHBIX.

. [IporpaMmbl TOTaNBHOM MEPCOHNUPUKAITHH.

. baHKOBCKME MHHOBAaIUK

10.2Kv3HeHHBIH TUKIT 0AaHKOBCKOT'O ITPOTYKTA.

11

.Mertoanka co3gaHus ¥ BHEAPEHUS HOBOTO OaHKOBCKOTO MPOAYKTA

YcTHBIN onpoc 1o Teme 5
«ITpoexTupoBaHKE HOBBIX
dhopm 1 METOIOB

Bompocsr:

1.
2.

AKTyallbHBIE TTPOOJIEMBI ITpoIiecca 00CTyKHBaHHUS HA TPEATPUATHIX TUTAHUS.
OcHoBHbIe (pOpMBI 00CTYKUBAaHUS IOTPEOUTENIEH YCIIYT.



https://www.tadviser.ru/index.php/%D0%A1%D1%82%D0%B0%D1%82%D1%8C%D1%8F:%D0%A2%D1%80%D0%B5%D0%BD%D0%B4%D1%8B_%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B9_%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%82%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D0%B8#.D0.9E.D0.BF.D1.82.D0.B8.D0.BC.D0.B8.D0.B7.D0.B0.D1.86.D0.B8.D1.8F_.D1.83.D0.B4.D0.B0.D0.BB.D1.91.D0.BD.D0.BD.D0.BE.D0.B9_.D1.80.D0.B0.D0.B1.D0.BE.D1.82.D1.8B_.D1.81.D0.BE.D1.82.D1.80.D1.83.D0.B4.D0.BD.D0.B8.D0.BA.D0.BE.D0.B2_.D0.B1.D0.B0.D0.BD.D0.BA.D0.B
https://www.tadviser.ru/index.php/%D0%A1%D1%82%D0%B0%D1%82%D1%8C%D1%8F:%D0%A2%D1%80%D0%B5%D0%BD%D0%B4%D1%8B_%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B9_%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%82%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D0%B8#.D0.A0.D0.BE.D1.81.D1.82_.D0.BE.D0.BF.D0.B5.D1.80.D0.B0.D1.86.D0.B8.D0.B9_.D0.BE.D0.BD.D0.BB.D0.B0.D0.B9.D0.BD
https://www.tadviser.ru/index.php/%D0%A1%D1%82%D0%B0%D1%82%D1%8C%D1%8F:%D0%A2%D1%80%D0%B5%D0%BD%D0%B4%D1%8B_%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B9_%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%82%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D0%B8#.D0.A3.D0.BF.D1.80.D0.BE.D1.89.D0.B5.D0.BD.D0.B8.D0.B5_.D0.B4.D0.BE.D1.81.D1.82.D1.83.D0.BF.D0.B0_.D0.BA_.D1.83.D1.81.D0.BB.D1.83.D0.B3.D0.B0.D0.BC_.D0.B1.D0.B0.D0.BD.D0.BA.D0.B0
https://www.tadviser.ru/index.php/%D0%A1%D1%82%D0%B0%D1%82%D1%8C%D1%8F:%D0%A2%D1%80%D0%B5%D0%BD%D0%B4%D1%8B_%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B9_%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%82%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D0%B8#.D0.A0.D0.B0.D0.B7.D0.B2.D0.B8.D1.82.D0.B8.D0.B5_.D0.BA.D0.B0.D0.BD.D0.B0.D0.BB.D0.BE.D0.B2_.D0.B4.D0.B8.D1.81.D1.82.D0.B0.D0.BD.D1.86.D0.B8.D0.BE.D0.BD.D0.BD.D1.8B.D1.85_.D0.BF.D1.80.D0.BE.D0.B4.D0.B0.D0.B6
https://www.tadviser.ru/index.php/%D0%A1%D1%82%D0%B0%D1%82%D1%8C%D1%8F:%D0%A2%D1%80%D0%B5%D0%BD%D0%B4%D1%8B_%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B9_%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%82%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D0%B8#.D0.91.D0.BE.D1.80.D1.8C.D0.B1.D0.B0_.D1.81_.D0.BC.D0.BE.D1.88.D0.B5.D0.BD.D0.BD.D0.B8.D0.BA.D0.B0.D0.BC.D0.B8_.D0.B8_.D1.85.D0.B0.D0.BA.D0.B5.D1.80.D0.B0.D0.BC.D0.B8
https://www.tadviser.ru/index.php/%D0%A1%D1%82%D0%B0%D1%82%D1%8C%D1%8F:%D0%A2%D1%80%D0%B5%D0%BD%D0%B4%D1%8B_%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B9_%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%82%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D0%B8#.D0.A8.D0.B8.D1.80.D0.BE.D0.BA.D0.BE.D0.B5_.D0.BF.D1.80.D0.B8.D0.BC.D0.B8.D1.80.D0.B5.D0.BD.D0.B8.D0.B5_.D1.82.D0.B5.D1.85.D0.BD.D0.BE.D0.BB.D0.BE.D0.B3.D0.B8.D0.B9_.D0.B8.D1.81.D0.BA.D1.83.D1.81.D1.81.D1.82.D0.B2.D0.B5.D0.BD.D0.BD.D0.BE.D0.B3.D0.BE_.D0.B
https://www.tadviser.ru/index.php/%D0%A1%D1%82%D0%B0%D1%82%D1%8C%D1%8F:%D0%A2%D1%80%D0%B5%D0%BD%D0%B4%D1%8B_%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B9_%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%82%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D0%B8#.D0.9F.D0.B5.D1.80.D0.B5.D1.85.D0.BE.D0.B4_.D0.BA_.D1.83.D0.BF.D1.80.D0.B0.D0.B2.D0.BB.D0.B5.D0.BD.D0.B8.D1.8E_.D0.BD.D0.B0_.D0.BE.D1.81.D0.BD.D0.BE.D0.B2.D0.B5_.D0.B4.D0.B0.D0.BD.D0.BD.D1.8B.D1.85
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MPeIOCTaBICHUSI CEPBUCHOTO 3. IlpuHUuMne! k1accupuKanuyd OCHOBHBIX ()OPM 0OCITYKUBaHHS IOTPEOUTENEH YCIYT NMPEIIPUSTHNA THTAHHS.
00CITy>KUBaHHUS Ha 4.  OcHOBHBIE IPUHLIUIIBI OPraHU3AIIH NPOLIecca OKa3aHHs YCIyT.
MPEIIPUITHSIX 5. OcHOBHBIEC IPHHITUITEI OPTaHU3AIMHN TPOIIECCa CEPBUCHOTO OOCITY)KUBAHUS MTOCETHTENICH NPENPUSTHI TTHTAHHS.
0O0IIIECTBEHHOTO TTUTAHUS) 6. OcHOBHBIC dTaITbI Pa3pabOTKU HOBBIX (DOPM CEPBUCHOTO OOCITYKHUBAHUSI.
7. OcHOBHBIEC IPUHIIMITBI TECTUPOBAHUS HOBBIX (DOPM CEPBHCHOTO OOCITYKUBAHHSI.
8. IlpuHnmner HHPOPMAIIMOHHOTO 00ECTIeYeHHs TIpoliecca pa3paboTKU HOBBIX (JOpM CEpBUCHOTO 00CITYKHBAHUSI.
9.  OcobeHHOCTH TUTAHUPOBAHUS Mpoliecca pa3padoTKH HOBBIX (HOPM CEPBHCHOTO OOCTYKHBaHHUSL.
10. OcoOeHHOCTH OpraHU3alUK MPOAAXK ANKOTOJILHOW MPOAYKLIUH HA PEANPUATHIX 0OIECTBEHHOTO MUTaHUSI.
11. OcobeHHOCTH OpraHU3aluK 00CTYKUBAaHHUA KypSIINX U HEKYPSALIUX MOCETUTENEH MPeInpusTHA 00IIECTBEHHOTO
MUTaHUS
12. CoBpeMeHHbIE TEHIICHIIMN COBEPIICHCTBOBAHMS ()OPM U METOJIOB OKA3aHHUs YCIIYT TIOCETUTEISIM MTPEIPUSTAR
0O0IIECTBEHHOTO MTUTAHHS
13. CoBpeMeHHBIEC TEHIESHITNH COBEPIICHCTBOBAHUA (JOPM U METOJIOB CEPBUCHOTO OOCTYKUBAHUS TOCETHTEICH
NPEANPHUITHN 0OIIECTBEHHOTO MUTAHUS
14. .OcHOBHBIE KPUTEPHUH U MTOKA3aTEIH KadecTBa 00CITy)KHBAaHHS IOCETHTENIEH MPENPUSITHH 00IECTBEHHOTO
MUTAHUSL.
15. OcHOBHbIE BUJIbI PA3PEIIUTEIHHBIX TPOLICAYP TPU OPraHU3aI[UH PAOOTHI TPEAMPHUATHIA OOIIIECTBEHHOTO MTUTAHUS
16. ®daxTopsl, OKa3bIBAIONINE HAUOOIIBIICE BIMSHIE HA KAYECTBO YCIYT U CEPBUCHOTO OOCITYKMBAaHUS MIOCETUTEIEH
MPEPUIATHH 0OIIECTBEHHOTO TUTAHUSI.
6. Occe Tewmsl 3cce:

Metoaonoruyeckre 0CHOBBI IPOLECCa TPOESKTUPOBAHUS OKA3bIBAEMBIX YCIIYT
CucreMHBIN IOJX0/1, KaK METOIOIOTHYECKHUI TPUHLIUI K TIPOEKTHPOBAHUIO B CEPBUCHOM J1€ATEIBHOCTH.
OCoOCHHOCTH aHallM3a M CHHTE3a B MIPOIIecCe MPOSKTHPOBAHUS YCIYT
OCHOBBI POLECCYATILHOTO MPOEKTUPOBAHUS B ACSITEIBHOCTH NPEINPUSITHI CEpBHCA.
CuHTe3 mporiecca oKa3aHus YCIyT B ASITEIbHOCTH MPEANPUATHIA CEpBHCa
CuHTe3 mporiecca 0OKa3aHus YCIyT U CUCTEMBI YIPaBIeHU METOJaMH MaTeMaTHUECKOT0 MPOrpaMMUPOBaHUS U
MMUTALHOHHOTO MOJIETUPOBAHUSL.
7. AHanum3 W CHMHTE3 Ipolecca OKa3aHUs yCIyT ¢ MMOMOIIBI0 SKOHOMHYECKOW U MaTeMaTHIECKOM TeOpHrH.
8. MeropI TEOpHUU MacCOBOTO OOCITY)KUBAHHUS B 3a/1a4aX MPOSKTHPOBAHMUS MTPOIIecca OKa3aHHs yCIyT.
9. OOmias xapakTepHCTHKa IIpoliecca OKa3aHHsl yCIyr B cepe HHAYCTPHH MOBI.
10.1lenm u 3a1aun CaJOHOB PA3IMYHBIX NPEANPHUITAN HHAYCTPUH MOJBI B IPOLIECCE OKA3aHUSI YCIIYT.
11.HanpaBieHus: 1 METO/IbI TPOTHO3UPOBAHUSI U OIEHKH ()yHKIIMOHUPOBAHHUS TIPEATIPHUSATHSI CEPBUCA B ITpoIiecce
OKa3aHMs YCIYT.

ok~ whE
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12 TIpoekTupoBaHue mpolecca OKa3aHus CEpBUCHOTO 00CTYKUBaHMUSL.

13.TIpoekTupoBanue nporecca yciayr MATaHNs B TOCTHHUYHOM MPEIIPHUSITHH.

14.TIpoexTupoBaHue mpoiecca 6aHKETHOTO 00CITY)KHBaHUS TOCTEH OTeIs

15.CepBucHsblil OM3HEC U BHYTpEeHHEE 00CTy)KUBAaHHE.

16.06cnyxuBaHue B cpeae CepBUCHOTO MPEANPHUSITHS.

17.06cnyxuBaHme B cpee KIMEHTa.

18.CoBpemMeHHas TOUKa 3peHHs Ha YIIPABICHUE CEPBUCHBIM MPOIIECCOM 00CTYKUBaHHUSL.

19.0nepanyonHas kaaccupuKanys ycIIyr IpeanpusTHiA cepBuca/ cepbl 00CTy>KUBaHUS

20.CepBuCHBIE KOHTAKTHI C TOYKU 3PESHUS HAYKH O MTOBEJICHUY KITMEHTA.

21.CepBucHast cTparerus mpoiecca o0cIyKuBaHus: (OKyCHpOBaHHE U HEOOXOAUMOCTh

22.CTpyKTypHU3alys CEpPBUCHBIX KOHTAKTOB: CEPBUC- CHCTEMHAsI MaTPHIIA.

23.Crparernueckoe Ha3HaYCHHE CEPBHC- CHCTEMHAsI MaTPHIIA

24.MeTo1010THYECKHe OCHOBBI OIpeIeIeH sl CepBUCHOTO iaHa. [Toka-Eka (poka-yoke)

25.Knaccuduxanysi OCHOBHBIX THIIOB CEPBUCHBIX CHCTEM.

26.MeTo070rHYeCKHE OCHOBBI HHIUBUIYyaJ IbHOTO 00CITY>)KHUBAaHHS KJIMEHTOB

27.IIpoexkTupoBaHKe TpoIecca OKa3aHHs YCIIyTH MO OpPraHU3aluy Pa3BICKAaTEILHBIX MEPOIIPUSTHH [UIS KITMEHTOB
TOCTUHHYHOTO TIPEIIPHUSATHS

28.IIpoekTupoBaHue mpolecca OKa3aHus SKCKYPCHOHHBIX YCIIYT JAJIS TIOCETUTENICH MPEATIPUATHS TOCTHHUYHOTO
CepBHUCca C YUeTOM PErHOHAIBHOM crennuKu

29.IIpoexkTupoBaHue Mporecca OKa3aHHs YCIYTH MO OPraHUu3aluy A TeIbHOCTH TPAHCIIOPTHOM CITy>KOBI C y4eTOM
HPUOPUTETOB JESTEIBHOCTH TOCTHHUIIBI

30.IMpoekTrpoBaHme Tpollecca OKa3aHus YCIIYyTH 10 OPraHU3aliH AESTEILHOCTH CITY>KOBI pHeMa, pa3MelCHUs 1
BBIITMCKY KJIIMEHTOB TOCTHHUYHOTO MPEANIPUSATHS BO B3aUMOACHCTBUH C IPYTHMH MOJpa3/IeICHHIMH

31.IIpoekTrpoBaHUE Mpolecca OKa3aHusl YCIIyTH 10 OPTraHNU3aliH BHIITOJIHEHHS YOOPOUYHBIX paboT HOMEpHOro (oHaa
TOCTHHUIIBI C IPUMEHEHHEM COBPEMEHHBIX TEXHOJIOTHI

32.IpoekTrpoBaHue TpoIIecca OKa3aHUs YCIIyTH 10 OpraHnu3aliKi 00CITy>KUBAHUS TPYI TYPUCTOB B TOCTUHUYHOM
HpeNPUSITHH

33.IpoekTupoBaHme Mpoliecca OKa3aHus YCIYTH M0 OpraHU3alliy IpUHINIA «3J0pOBBIA 00pa3 JKU3HW JUIS
MOCETUTENEH TOCTHHUYIHOTO MPEIPHUSITUS

34.IlpoexTrpoBaHHe MpoLIECca OKA3aHUs YCIIyTH 10 OpraHu3aliK PadOThI CIYKObI ToOm-service BO B3aUMOACHCTBUN
C MO/Ipa3/IeeHUsIMA TOCTUHIUYHOTO X03sicTBa

35.IIpuMeHeHne COBPEMEHHBIX METOIOB 00CTY)KHBaHUSI TOCETUTENEH TOCTUHHYHOTO MPEIIPUSITHS

36.TexHONOrnM NOMCKa MHHOBALIMOHHBIX UACH AJIsl pa3paOOTKH HOBBIX YCIYT




17

I

DopMbI TEKYLIEro
KOHTPOJIs

I[Ipumepbl TUNOBBIX 3aaHMIT

37.MeTononoruyecKre OCHOBBI TPOSKTHPOBAHUSI MTPOLiecca OKAa3aHHsl yCIYTH.

38.Mertononoruyeckue NpoOIeMbl BEIOOpa TEXHOIOTUN YIPABICHUS HA MPEINPUSTHN CEpBUCA

39.CocrostHuE U IyTH Pa3BUTHS IPON3BOICTBEHHO-TEXHOJIOTHYECKOH Oa3bl cepBuca.

40.0cobeHHOCTH 00CTY)KUBaHVS MHKEHEPHOTO M CAHUTAPHO-TEXHUIECKOTO 000pYI0BaHUS 1 KOMMYHHUKAITHA.

41.TTpuHUMITBEI OPraHU3aH CEPBUCHBIX MPOLIECCOB BO BPEMEHH (TIPONOPLHHUOHATBHOCTH, HEMPEPHIBHOCTH,
HapasieIbHOCTH, IPSIMOTOYHOCTH, PUTMUYHOCTH).

42.MeTomonorndecKue OCHOBBI OPraHU3alNH CHCTEM CEpPBHCA.

43.CucTeMHBIN TOAXO]] B YIIPABICHUN TIPEANIPUATHSIMU CEPBHCA.

44 . DaxTOphI Pa3BUTHS CEPBUCHON EATEILHOCTH.

45.CocTosiHHE U ITyTH Pa3BUTHA IPOU3BOACTBEHHO-TEXHOJIOTHUECKON 0a3bl MPEANpHUITUil cepBuca.

46.Bunpl, TMTIBI ¥ QYHKIWY MPEIIPUATHI CepBHCa, OPTaHU3aIMHA U UX CITYXO.

47 .Tlponecc MpOEKTUPOBAHHUS ABTOTPAHCIIOPTHBIX CPEJICTB.

48.TIpoexTupoBanue mporiecca okazanus yciuyr B chepe CTO (cTaHIIUN TEXHHYECKOTO 00CTYKUBAHIS).

49.CocrosiHHE ¥ TyTH Pa3BUTHS MPON3BOICTBEHHO-TEXHOIOTUIECKON 0a3bl IPEANPHUATHI chephl cepBHCa.

50.0co6eHHOCTH TPOEKTHPOBAHSI TOBAPOB M YCIIYT.

51.ITopsiiok NPOEKTUPOBAHUS, PEKOHCTPYKLIMH U TEXHUYECKOTO EPEBOOPYKEHUS PEANIPUATHH ceprl cepBUca
TPAaHCHOPTHBIX CPEICTB.

52.0Opranun3zanust padoT Ha y4acTKax OCHOBHOTO ITPOM3BO/ICTBA TPEANIPUATHI aBTOMOOMIFHOTO CEPBHCA.

53.CocrosiHrE 1 IyTH Pa3BUTHS POU3BOICTBEHHO-TEXHOJIOTHUYECKON 0a3bl MPEANIPHUSTHIA CepBHUCa.

54. TexHonorn4eckue 1 Apyrue TpeOOBaHUs K NPEANPUSTHAM CEPBUCA, IPOU3BOACTBEHHBIM U IPYTUM ITOMEIICHUSIM.

55.0CHOBBI IPOEKTUPOBAHUS, PEKOHCTPYKINH U TEXHUUECKOTO MIEPEBOOPY>KEHUSI IPEANPHUITHN CepBHCA.

56.0cobenHocTH (DyHKIIMOHUPOBAHHUS TIPEATIPUATHI cepBHrca, (aKTOPHI, BIUSIIONINE Ha MPOSKTHPOBAHKE MpoIiecca
OKa3aHMs YCIIYT.

57.IlpoexTrpoBaHue nporecca 00CTyKUBaHUSA U PEMOHTA CAHUTAPHO-TEXHUUECKOTO 000PYIOBAHHUS JKUJIOTO 31aHHS.

58.I1poekTupoBaHue NpoIiecca OPraHU3aINN TEKYIETO PEMOHTA KWIHIIHOTO (hOH/Ia

59.T1poekTrpoBaHme MpoIiecca OpraHU3aNN YIETa CTOYHBIX BOJ] Ha TOPOJICKOM KOJUIEKTOPE CTOYHBIX BOJ

60.1IpoexTupoBanue npolecca OKa3aHus yCIyTr [0 OpraHu3anuu BeiBo3a mycopa B chepe XKKX, c obocHoBaHnem
TEXHOJIOTHYECKOr0 Ipolecca.

61.TIpoekTupoBanue mpolecca 00CIyKIUBAHUS IEKTPOOOOPYAOBAHHS C YIETOM 0COOCHHOCTEH KHUIIOTO 37aHuSI.

62.IIpoekTupoBanue npolecca oka3anus ycayru mo yrunuzanuu ThO (TBepzpie OBITOBBIE 0TXOAbBI) C 000CHOBaHUEM
BBIOOpA TEXHOJIOTHH.

63.TIpoekTupoBaHue mpolecca OKa3aHus YCIYTH MO0 OYUCTKE BOJIBI JIJISL TAYHOTO (KOTTEPKHOI0) MOCENKA €
NPUMEHEHHEM aBTOMAaTH3HPOBAaHHOM 0JIOUHO-MOAYJIEHON cTaHIMK BojonoaroroBkd BOC.
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Ne DopMbI TEKYLIEro
I KOHTPOJIs

I[Ipumepbl TUNOBBIX 3aaHMIT

64.IIpoekTupoBaHKe YCIYTH MO JOOYUCTKE TUTHEBON BOJBI C PACYETOM MEMOPaHHOH YCTaHOBKH.

5.2. KpI/ITepI/II/I, IIKaJIbl OOCHUBAHHA TCKYIICI'O KOHTPOJIA YCIICBACMOCTH!

HaumeHoBanne
OLIEHOYHOI0 IIxaJbl OeHUBAHUSA
cpeacraa
(KOll:TgOJIbHO Kpurepun oneHuBaHus
100-6anabHas [aTubanabHas
OLICHOYHOI'0
cHcTeMa cucTeMa
MepOonpHUATHS)
VYerHbI onpoc Jlan onepaTHBHO MOJHBIN, pa3BEPHYTHIA OTBET Ha MOCTABIEHHBIH BOMPOC (BOMPOCHI), 5

MOKa3aHa COBOKYITHOCTh OCO3HAHHBIX 3HAaHHUH 00 00BEKTE, IPOSIBIISIOILASNCS B
CBOOOJHOM ONEPUPOBAHUH MOHATHSIMHU, YMEHUH BBIICIUTh CYILIECTBEHHBIE U
HECYIIECTBEHHBIC €T0 MPU3HAKH, TPUIHMHHO-CIICICTBEHHBIE CBsI3U. O0yJaromuiics
JIeMOHCTPUPYET INTyOOKHE U IPOYHBIC 3HAHUS MaTepralla 1o 3alaHHBIM BOIIPOCaM,
HCYEPIBIBAIOLIE U MMOCIEA0BATENBHO, IPAMOTHO Y JOTMYECKU CTPOMHO €ro M3Iaraet

JlaH TONHBIHM, pa3BepHYTHI OTBET HA MMOCTaBICHHBINA BOMPOC (BOMPOCH), MOKa3aHa 4
COBOKYITHOCTh OCO3HAHHBIX 3HAHUH 00 00BEKTE, JI0KA3aTEIILHO PACKPHITHI OCHOBHBIC
MOJIOKEHUS AUCLUILIMHBI; B OTBETE MPOCIEKUBAETCS YETKAsl CTPYKTYpa, JOru4ecKas
MOCJIEI0BATENBHOCTD, OTPAXKAIOLIASl CYIIHOCTh PACKPHIBAEMBIX MTOHSITHH, TEOPUIA,
siyieHn. OOyJaronuiicss TBEPIO 3HAeT MaTEpHal IO 3aJaHHBIM BOIIPOCaM, TPAMOTHO U
IIOCJIEI0BATEIBHO €r0 U3JIaraeT, HO I0IIyCKAET HECYIECTBEHHbIE HETOYHOCTH B
ONpEJEICHUSIX.

JlaH NOJHBINA, HO HEAOCTATOYHO MOCIIEI0BATENbHBIA OTBET Ha TOCTABIECHHBII BOIPOC 3
(BOTIpOCHI), HO TIPY ATOM MOKA3aHO YMEHHE BBIACTUTH CYIIECTBEHHBIE U
HECYIECTBEHHbIE IPU3HAKU U IPUUNHHO-CIICICTBEHHBIE CBSI3U. OTBET JIOTHYEH U
W3JI0KEH B TepMUHax Haykd. OOyJaronuiics BiajeeT 3HaHUsIMHI TOJIBKO 10 OCHOBHOMY
Marepualy, HO He 3HaeT OTJEIbHBIX JieTaleil 1 0cOOCHHOCTEH, OIyCKaeT HETOUHOCTU U
WCIIBITHIBAET 3aTPYAHEHHS C (OPMYITHUPOBKOI ONpeeIeHH.

JlaH HEeTIOJHBIN OTBET, MPEICTABIIOMMI cO00H pa3po3HEHHbIE 3HAHUSI [0 TEME BOIIPOCa 2
C CYILLECTBEHHBIMH OIIMOKaMU B onpeeneHusx. [IpucyTcTByIoT ¢pparMeHTapHOCTS,
HEJOTHYHOCTh M310xKeHn. OOydJalonuiicss He 0CO3HAET CBA3b TAHHOTO MOHSTHSA,
TEOPHH, SIBJIICHUS C IPYTHUMH 00BEKTaMU TUCIMIUIMHBL. OTCYTCTBYIOT BBIBOJIBI,
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HaumeHoBanne
OLIEHOYHOI0 IIxaJbl OeHUBAHUSA
cpeacTBa
(KOETHOJ")HO Kpurepun oneHuBaHus
P 100-6anabHas [aTudanabHas
OLICHOYHOI 0
cucremMa cucrema
MepOonpHUATHS)
KOHKpPETH3alMs ¥ JOKa3aTeIbHOCTh U3NI0XKeHus. Peub HerpaMoTHas. JloNoTHUTEbHEIE
1 YTOYHSIOLIME BONIPOCH! IIPETIOAABaTeNs HE IPUBOIAT K KOPPEKLIUU OTBETa
o0ydJarouerocs He TOJIbKO Ha MIOCTaBJICHHbIM BOIPOC, HO U HA APYI'HE BONPOCH! TEMBI.
Occe KoHTponbHO-01IeHOYHOE MEPOTIPUATHE MPOBOJUTCS B MUCBMEHHOW (hOpME B BHIIE 3CCE 5

Y OLICHUBAETCS MO 0AJUTLHOH IIKae.

Kpurepun orieHuBaHUs:

— COOTBETCTBHE COJCPIKAHMS 3asBJICHHOM TeMe M IOJIHOTA €€ PACKPBITHS;

— 3HaHHE TPOOIEMBL;

— OPHUTHHAIBHOCTB U CAMOCTOSITEIIEHOCTB;

— JIOTHYECKOE U MOCIIEI0BATEIILHOE U3IIOKEHUE MBICIICH;

— YMCHUC BbIPpa3uTh CBOIO CO6CTB€HHyIO MO0 C YUYCTOM 3HaHHA COLUAJIBHBIX
npobJeM COBPEMEHHOCTH W  OpUCHTHUPOBaHHMS B  COBPEMEHHOH  COIMAlIbHO-
SKOHOMHUYECKOH peanbHOCTH;

— apryMEHTHPOBAaHHOCTH (HaJNM4ne yOeUTeNbHBIX (DaKTOB U JOKA3aTEIBCTB).

Mo kaxmoMy KpuTepHIO MprucBanBaercs 1 Gan.

KonmuecTBo HaOpaHHBIX 0AIIOB MPUPABHUBACTCS K MATHOAUTLHOM CHCTEME
CcIIeTytoImM o0pazom:

6 0aJIIIOB — OTIINYHO,

4-5 0aJuIoB — XOPOIIIO,

2-3 Ganna — yJOBIETBOPUTEIHHO,

0-1 6amn — HeyTOBIETBOPUTENHHO.

3a BpeMsi OCBOCHHS Kypca CTYJIEHT TOTOBUT dCce KO BceM TeMaM Kypca. Mtorosas
OLICHKA 32 JCCe ONpEeeNsIeTCs Kak CpeqHeapu(pMeTHIecKasi BeIMIMHA OLICHOK 110 CEMHU
acce.

5.3. IIpomexxyTo4yHas aTTeCTaLys:

dopMa IPOMEKYTOIHOI

aTTecTaAluu

Tumnosbie KOHTPOJbHBIC 3a1aHUA U HHBIC MAaTEPHUAJIbI
JJISI TIPOBEACHUSA l'[pOMe)KyTO‘lHOﬁ arrecralmm:

DK3aMeH:

Buaer Nel
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B ycTHOH (hopme 1o Omireram,
BKJTFOYAFOIIMM 2 BOIIpOCa

1. WuHOBamuu B cepe 00CTyKHUBaAHUS.
2. VIHHOBalMOHHBIE pelIeHus B cdepe COLMaIbHOM 3amuThl HaceneHus. O030p MEXIyHapOIHOrO OIbITa U
poccuiicKas IPAaKTHUKA.
Buaer Ne2
1. HMuHOBammoHHOE pa3BUTHE c(ephl YCIYT B HAIIMOHATBHOW SIKOHOMHUKE.
2. IlpoexTupoBaHHE HOBBIX ()OPM U METOAOB MPEAOCTABICHUS IUIATHBIX YCIYT MEIULIMHCKUX OpraHU3alui.
Buiter Ne3
1. Meroauka opMUpOBaHHS CTAHJAPTOB MPEIOCTABICHUS KOMIJICKCHBIX YCIYT B IEHTPaX OKa3aHHs yCIyT
2. Hudpoas TpaHchopmauus ToCyJapCTBEHHOIO yIpaBieHUs. JlaTalleHTpUYHOCTh M CEeMaHTHYecKas
HMHTEPOIEepadebHOCTb.
buier Ne4
1. TexnHonoruu komdopTa.
2. OueHka ypoBHs IapTHEPCTBA U KOPIOPATUBHOM COLMAIbHON OTBETCTBEHHOCTH KakK (PAKTOPOB YCTOHUMBOIA
KOHKYPEHTOCIIOCOOHOCTH OpTaHHU3aluu B chepe OKazaHUs yCIyT.
Buaer Ne5
1. ®akrtopbl yCTOWYMBOI KOHKYPEHTOCIIOCOOHOCTH OpPraHU3aliH.
2. CranaapTbl COLMAIBHBIX YCIYT.
Buier Ne6
1.CepBucHblie nHHOBanuu B XXI Beke.
2.IlpenocTaBieHne rocy1apCTBEHHBIX YCIYT 3apyOeKHBIN OMBIT U HANPABICHUS ISl pA3BUTHSL.
Buaer Ne7
1. 21 mar counanbHOro MPOEKTUPOBAHHUS.
2.T'OCT P 55051— 2012 HanuonanbHbiit ctanaapT P®. Ycayru obmectBenHoro nutanusa. O0mue TpeOoBaHUS K
KEUTEPHHTY.
Buaer Ne8
1.MOHUTOPHHT U OIIEHKA Ka4eCTBa U JIOCTYITHOCTU T'OCYJAapCTBEHHBIX U MYHUIMIAIBHBIX YCIYT U JESTEIbHOCTH
MHOTO()YHKIIHOHAJIBHBIX LIEHTPOB MPEI0CTABICHUS TOCYAAPCTBEHHBIX U MyHULIUNIAIBHBIX YCIYT
2.00ecniedeHne 3alIUThHI IpaB MOTpeOUTENEH B YCIOBUIX IU(PPOBU3AIIIH.

Bbuaer Ne9
1. YrnpaieHrne HHHOBAIIMOHHO OPUEHTHPOBAHHBIM Pa3BUTHEM C(EPBI YCIYT 3/[paBOOXPAHEHUS.
2. ['ocynapcTBeHHOE peryaupoBaHue HHHOBAIIMOHHOTO Pa3BUTHS CEPHI YCIIYT.

Buaer Nel(
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1. lnHoBauuu B poOOTH3alMK U aBTOMATU3allUK PUTENIA.
2. Ctpaterus o0CiTy>KUBaHHsI KIMEHTOB M BUJIbI KOM(opTa.

5.4. Kpurepuu, mkaabl OIEHUBAHUS IPOMEKYTOUYHOM aTTeCTalluu y4eOHOU AUCIUIUIAHBIL:

®DopMa NPOMeKYTOYHOM

IIIkaJjbl onleHUBaHUA

arrecTanuu
HaumeHoBaHHE OLICHOYHOI' O DT O 100-6 IsTu6
aJlJIbHasA ATHOAJIbHAsA
cpeacrsa cucremMa cucremMa
DK3aMeH B YCTHOH (opme 1o Omneram OO0yyaromuiics: 5
—  JIEMOHCTpHUpYET 3HAHUS OTIMYAIOIINECS rITyOMHOM u
COIEP)KAaTeNbHOCTIO, [AeT IIOJIHBIH HCYEPIBIBAIOIIUN OTBET, Kak Ha
OCHOBHBIC BOITPOCHI 6I/IHeTa, TaK U Ha JOIIOJTHUTCIBHBIC,
—  cBOOOAHO BNaJieeT HAYYHBIMH NOHATHAMH, BEET AUAJIOT U BCTYHAeT B
HAY4YHYIO TUCKYCCHIO;
— CcmocobeH K UWHTErpalMd 3HAaHUH 10  OIpENeNeHHOH  TeMe,
CTPYKTyPHPOBAaHUIO OTBETA, K AaHAIW3Yy MOJOXCHUI CYIIECTBYIOLINX
TEOPHiA, HAyYHBIX LIKOJ, HAMpaBJIeHHUI TI0 BOIIpocy OniieTa;
—  JIOTUYHO W JIOKa3aTeJIbHO PAaCKpBIBAET MPOOJEMY, MPEIIOKEHHYIO B
ounere;
— cBOOOAHO  BHIMOJHJET MPAaKTHYECKHE 3aJaHHs  IOBBILICHHON
CJIO’KHOCTH, MPELYCMOTPEHHbIE POrPaMMOH, TEMOHCTPUPYET CHUCTEMHYIO
paboTy ¢ OCHOBHOM M JIOTIOJIHUTENIBHOM JTUTEpaTypoi.
OtBer He colepkUT (HaKTHUECKHX ONIMOOK M XapaKTepU3yeTcsl TITyOnHOH,
MOJTHOTOM, YBEPEHHOCTBIO CYXKIECHUN, WILTIOCTPUPYETCS IPUMEPaMH, B TOM
4Hcie U3 COOCTBEHHOM MPAKTUKH.
OOyuaroiuics: 4

—  TIOKa3bIBaeT JOCTAaTOYHOE 3HAaHHE yu4eOHOro MarepHaia, HO JAOIyCKaeT
HECYIIECTBeHHbIE (DaKTHUECKHEe OMIMOKH, KOTOpBIE CHOCOOEH HCIpPaBUTh
CaMOCTOSITEIBHO, OJlarosiapsi HaBOAALIEMY BOTIPOCY;

—  HEJOCTAaTOYHO PacKphITa MpobiIeMa 1o 0JHOMY U3 BOIPOCOB OMIIETa;

—  HEeJOCTaTOYHO JIOTMYHO IIOCTPOEHO U3JI0KEHHUE BOIIPOCa;

—  YCHENIHO BBITIOJHAET MPEIyCMOTPEHHBIE B MPOTPaMMe MPAKTHUECKUE
3aJaHus CpeiHeH CI0KHOCTH, aKTUBHO PabOTAET C OCHOBHOM JINTEPATYPOH,
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®DopMa NPOMeKYTOYHOM
arTecTaluu

HaumeHoBaHHE OLIEHOYHOTI'0O
cpeacTBa

Kpurepum onneHuBaHus

MIxanbl onleHUBaAHUS

100-6anapHas
cucremMa

IIaTu6anabHas
cucTreMa

—  JeMOHCTpPHPYET, B IIEJOM, CHCTEMHBIA TOJXON K PEIICHHIO
MPAaKTUYECKUX 3ajad, K CaMOCTOSATSILHOMY TOMOJHEHUIO W OOHOBJICHHUIO
3HAHMW B XOJI¢ JaNbHEWIIeH yueOHOH paboThl M TPOEeCCHOHATBHON
JESTSILHOCTH.

B otBere packpelTo, B OCHOBHOM, COJICp)KaHHE OWJIeTa, HMEIOTCS
HETOYHOCTH MPH OTBETE HA JIOTIOJHUTEIBHBIC BOITPOCHI.

OO0yuaromuiics:

— IOKa3blBaeT 3HAaHMS  (DparMEHTapHOrO  XapakTrepa, KOTOphIe
OTIIMYAOTCS MOBEPXHOCTHOCTBIO U MAJIOM CONEPKATENBHOCTBIO, TOMYCKAET
(hakTHyecKue rpyOble OMMOKH;

— He MOXeT O0OCHOBaTh 3aKOHOMEPHOCTH W MPHHIMIIBL, OOBSICHUTH
(dakThl, HapylleHa JIOTUKA W3JI0KEHHs, OTCYTCTBYET OCMBICICHHOCTh
MIpeICTaBIsIEMOT0 MaTepuaia, MpPeACTaBICHUSI O MEXIIPEIMETHBIX CBSI3IX
ciaOkble;

—  cIpaBisgercs c BBITIOJTHEHHEM MPAKTHYECKUX 3a/laHuH,
MPETyCMOTPEHHBIX INPOrpaMMOM, 3HAKOM C OCHOBHOM JHTEpaTypoil,
PEKOMEHIOBaHHOHN MPOTrpaMMOH, JOMYyCKaeT MOTPEIIHOCTH M OLINOKH MpU
TEOPETUUECKUX OTBETAX U B XOJI€ MPAKTUIECKON PaOOTHI.

ConepxaHue OuiieTa packpbITO €1a00, UMEIOTCS HETOYHOCTH IPU OTBETE
Ha OCHOBHBIE U JIONOJHUTENbHBIE BONPOCH OHIETa, OTBET HOCHUT
penpoAyKTUBHBIA xapakTep. HeyBepeHHO, ¢ OONBIIUMH 3aTPyIHEHUSMHU
pemaeT MpakTHYECKHe 3aJadyd WIM HE CIHpPaBIseTCd C  HUMH
CaMOCTOSITETBHO.

OOyuaroiuiicsi, OOHApPYKUBACT CYIIECTBEHHBbIC NPOOEabl B 3HAHUIX
OCHOBHOr0 y4e0HOro martepuaia, JOMycKaeT MPUHIIMITHATLHBIC OIIMOKH B
BBITIOJTHEHUHU TIPETyCMOTPEHHBIX MTPOrPaMMOid MTPAKTHYECKUX 33 JaHHM.

Ha GomnbIryro 4acTh JOMOJIHUATEIBHBIX BOIPOCOB T10 COJIEPKAHUIO DK3aMEeHa
3aTpYAHACTCA AaTh OTBET WJIM HE JACT BEPHBIX OTBETOB.
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5.5. Cucrema OLEHHUBAHUS PE3YIbTATOB TEKYLIETO KOHTPOJISI U IPOMEKYTOUHOM
aTTECTallUU.

OreHka [0 JUCLHUIUIMHE BBICTABISAETCS 00ydarouieMycsl ¢ y4€TOM pe3yJIbTaTOB TeKYIIeH U
IIPOMEKYTOUHOH aTTECTALUU.

®dopMa KOHTPOJIsI 100-6aasbHas1 cucTeMa IaTubannbHas cuctema
Texymuii KOHTPOJIb:
- YCTHBIN ompoc 2-5
- acce 2-5
[TpomexxyTo4YHAsE aTTEeCTaLus OTIMYHO
9K3aMEH XOpOIIO
Hroro 3a nucumMnMuy YAOBIIETBOPUTEIIBHO

HEYIOBJIETBOPUTEIHHO

6. OBPA3OBATEJIBHBIE TEXHOJIOI'MU

Peaymzanuss mporpammbl MpeaycCMaTpUBAET HCIOJIB30BaHHE B Mpolecce OOydeHUs
CJIEAYIOMINX 00pa30BaTEIbHBIX TEXHOJIOTHIA:

- pOOJIEMHAS JICKIIHS;

- MIPOBE/ICHUE HHTCPAKTUBHBIX JICKIIHIA,

- TPCHUHTOB;

- MOKCK ¥ 00paboTka nH(OPMAIINHY C UCIIOIh30BaHHEM ceTu MHTepHeT;

- MPUMEHEHHE DJICKTPOHHOTO O0YUYCHHUS;

- MCIOJIb30BaHNE Ha JICKIIMOHHBIX 3aHATHSIX HATJISTHBIX MTOCOOUIA;

- caMoCTOsITeNIbHasl paboTa B CHCTEME KOMITBIOTEPHOTO TECTUPOBAHUSI.

7. INPAKTHUYECKASA ITIOAI'OTOBKA

[IpakTHueckasi MOArOTOBKA B paMKax y4eOHOM JUCHMILIMHBI peaau3yeTcs IpHu IPOBEICHUH
MPaKTUYECKUX 3aHATUM, NpeaycMaTpHUBAaIOIMX Y4yacTHe oOOydYaromMXcs B BBIIOJHEHUHU
OTAEIBHBIX AJIEMEHTOB PalOT, CBSI3aHHBIX C OyayIlel mpodeccuoHaIbHON eI TETbHOCTBIO.

8. OPI'AHM3AIIUA OBPA3OBATEJIBHOI'O ITPOUECCA JJIsA JIMIY C
OI'PAHUYEHHBIMU BO3MOKHOCTAMMU 310POBbSA

[Ipn oOydeHun JHUI] C OTrPaHHMUYEHHBIMH BO3MOXHOCTSMHU 3JIOPOBbSI M HMHBAIUIOB
WCIIOJIB3YIOTCSL TIOJXObI, CIIOCOOCTBYIOIIME CO3JaHUI0 0e30aphepHOil 00pa30BaTENIbHOU CPEIbI:
TEeXHOJOTUH AuQEepeHInanud 1 UHIUBUIYaTbHOTO OO0y4YeHHs, TPUMEHEHHE COOTBETCTBYIOIIMX
METOAUK IIO pa60Te C HUWHBAJIMAaMH, HCIOJIB30BAHHUC CPCACTB OUCTAHIIMOHHOI'O O6HI€HI/I$[,
MPOBEJICHUE JOMOIHUTENBHBIX HHIUBUIYATbHBIX KOHCYJIbTAIIMA TO HM3y4aeMbIM TEOPETUYECKHM
BOIIpOCaM MU MNPAKTHYCCKUM 3aHATUAM, OKAa3aHUC IMOMOIIM IPU HMOATOTOBKE K HpOMe)KyTOqHOﬁ
aTTeCTallUU.

[Ipn HeobxoaumocTH paboyas mporpamma JUCHUIUIMHBI MOKET ObITh aJanTHpoBaHa IS
obecrnieueHns 00pa30BaTeIHLHOTO MpOIlecca JTUIAaM C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMH 37I0POBbS, B
TOM YHUCJIC IJIsI TUCTAHIITMOHHOI'O O6y‘ICHI/I$I.

Y4eOHblE W KOHTPOJBHO-U3MEPUTENbHbIE MaTepuaabl TMPEACTABIAIOTCS B  ¢opMmax,
JOCTYIIHBIX JJIA U3YUYCHUA CTYACHTAMHU C 0COOBIMU 06pa30BaTeJ'II)HI)IMI/I HOTp66HOCT$IMI/I C y4y€TOM
HO30JIOTUYECKUX TPYII HHBAJIUIOB!
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JUis TOArOTOBKM K OTBETY Ha IMPAKTUYECKOM 3aHATUHU, CTYIEHTaM C OrpaHUYEHHBIMU
BO3MOJKHOCTSIMU 37I0POBBsI CpPEHEE BpEMsl YBEJIIMUMBAETCS MO CPABHEHHUIO CO CPEAHUM BPEMEHEM
MOJTOTOBKH OOBIYHOTO CTY/ICHTA.

JInst CTYAEHTOB C MHBAJUMIHOCTBIO WM C OrPAHMYEHHBIMHA BO3MOYKHOCTSIMH 3/10POBBS
dopma mpoBemeHHUS TEKyIIeH M TNPOMEXKYTOUHOH aTTECTalliM YCTAHABJIMBACTCS C Y4YETOM
WHAUBUAYAIBbHBIX CUX0()U3NUECKUX 0COOEHHOCTEH (YCTHO, MMCbMEHHO Ha Oymare, MUCbMEHHO Ha
KOMITbIOTEpE, B )OPME TECTUPOBAHUS H T.I1.).

[IpomexxyTouHass aTrecTanus MO AUCLUIUIMHE MOKET HMPOBOJUTHCA B HECKOJBKO 3TAlOB B
dopme pyOeKHOro KOHTPOJIS IO 3aBEPIICHUIO W3YYEHHUS OTIENbHBIX TEM IUCUUIUIMHBL [lpm
HEOOXOJUMOCTH CTYACHTY MPEIOCTaBISIETCA JOMOJHUTEIbHOE BpeMs JJIsl MOJArOTOBKM OTBETa Ha
3a4eTe WM IK3aMEHE.

JInst ocyliecTBiIeHUs NPOLENYp TEKYIIEro KOHTPOJISI YCHEBAEMOCTH M IPOMEKYTOUHOM
aTTecTaluyd OOYYAIOUIMXCSA CO3JAIOTCS, NP HEOOXOAMMOCTH, (DOHIBI OLIEHOYHBIX CPEICTB,
aJalTUPOBAHHBIE JIJIS JIUL C OIPAHUYEHHBIMU BO3MOKHOCTSIMU 3JJ0POBbs M TTO3BOJISIOIINE OLICHUTD
JOCTIDKEHUE HMMHU 3alUIAaHUPOBAHHBIX B OCHOBHOWM 00pa3oBaTENbHOM IporpamMme pe3yiabTaToB
o0ydeHHs U YpPOBEHb CPOPMHUPOBAHHOCTU BCEX KOMIIETEHIMH, 3asBICHHBIX B 00pa30BaTEIbHOMN
porpamme.

9. MATEPHUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI

MaTepI/Ia.HI)HO-TeXHI/I‘-IGCKOG o0OecrieucHue JUCHUIIJIMHBI ITPU O6y‘~I€HI/II/I C HCIIOJB30BaHHUECM
TpaaAUIIUOHHBIX TEXHOJOrui O6y‘IeHI/IH.

HanMeHoBaHMe yueOHBIX ayIUTOPHI,
JabdopaTopuii, MacTepCcKuX, OMOIUOTEK,
CIIOPT3aJ10B, IOMeEIeHHI 1151 XpaHeHHs U
NPOoPUIAKTHYIECKOT0 00C/1y:KMBaHUSI Y41eOHOT 0
000pY10BAHUA M T.II.

OcHalleHHOCTDb YUeOHbIX ayAuTOpHii, 1a0opaTopuii,
MacTepCcKHX, 0u0JIMO0TeK, CHOPTHUBHBIX 32J10B,
NoMelleHMil VI XpaHeHHUs] M NPO(PUIAKTHYECKOr0
00CJIy>KUBAHMS Y4eOHOro 000py10BaHUS U T.II.

119071, r. MockBa, Manasa Kany:xckas yiauna, gom 1, crp.2

— KomrmiekT yueOHoM MeOeu, MenoBas J0CKa,
TEXHUYECKHE CpeicTBa OOy4YeHHs, CyKallue
JUTS TIpeicTaBiIeHusl yueOHoW nH(opMamn
OOJIBIION ayTUTOPUU: SKPaH, MPOEKTOP,
KOJIOHKH. Habopbl 1EMOHCTPAIIMOHHOTO
000pyI0BaHus ¥ yueOHO-HATJISIHBIX TTOCOOUH,
00eCTIeYMBAIONINX TEMATHICCKUE HILTIOCTPALIHH,
COOTBETCTBYIOIINE paboueii mporpamme

Aynuropust Nel332 nnst mpoBeneHUs 3aHATHMA
JIEKLIMOHHOTO THUIIA, IPYyMIIOBBIX u
WHIMBUAYaJIbHBIX ~ KOHCYJBTALMM,  TEKYILEro
KOHTPOJIA ¥ TIPOMEKYTOYHOM aTTeCcTallny.

JIUCITUTUTUHBL.
Aynuropust Nel330 st mpoBeneHUs 3aHATHHA KommnekT yueOHol Mebenn, TeXHUIECKue
JIEKIIMOHHOT'0, CEMUHAPCKOT0 TUIIA, TPYIIIOBBIX U cpencTtsa oOyueHHs: HaOOPbI
WHIMBUAYaJIbHBIX ~ KOHCYJBTALMM,  TEKYILEro JEMOHCTPALMOHHOTO 000PYI0BaHNUS
KOHTPOJIA U TIPOMEKYTOYHOM aTTecTalny. (IepeHOCHOM IPOEKTOp, IKpaH) U y4eOHO-

HaTJISIHBIX TOCOOHIA, 00ECTIEUNBAIOIIINX
TEMaTHYECKHE WILTFOCTPAIIH, COOTBETCTBYIOIINE
paboueii mporpaMme JTUCIUILINHBI (JISKIIUU B
BUJIC MIPE3CHTAIIHIA).

Aynuropus Nel343:

- KOMIBIOTEPHBIN KJlacc ISl MPOBEICHUS 3aHATHH
JIEKIIMOHHOTO ¥ CEMHUHAPCKOT'O THIA, IPYIMOBBIX
¥ UHAWBUAYAIBHBIX KOHCYJBTALUH, TEKYILEro
KOHTPOJISI U IPOMEKYTOUHON aTTECTAIUM;

- TIOMEIIIEHHE JJIsi CAMOCTOSITENILHON paboThI, B
TOM YHCIIe, HAyYHO- UCCIIEI0BATEIbCKOM,
MOJTrOTOBKY KYPCOBBIX M BBITYCKHBIX
KBaJIM(UMKAIIMOHHBIX Pa0boT (B CBOOOHOE OT

Kommekt yae6Ho#t Mebemnu, mocka MeIoBasl,
TEXHUYECKUE CpeAcTBa OO0y4YeHHs, CyKallue A
npeacTaBieHus yueonoi undopmanum: 19
MEPCOHANBHBIX KOMIBIOTEPOB C TIOJKITIOUSHHEM K
cetH «HTEpHET» M 0OECIIEUeHEM TOCTyIa K
3JIEKTPOHHBIM OMOJIMOTEKAM U B 3JIEKTPOHHYIO
HHGOPMAIMOHHO-00Pa30BaTEIbHYIO CPELY
OpTraHM3aIyH.
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HanmeHnoBaHHe y4eOHBIX ayIUTOPMIA,
JadopaTopuii, MACTepCKUX, OMOJIUOTEK,
CIOPT32aJ10B, IOMELIEHMI IS XpaHEHUS U
NPOPUIAKTHYECKOT0 00CTY:KMBAHUS Y4eOHOT0
000py/10BaHMA H T.II

OcHaleHHOCTh Y4eOHBIX ayAUTOPHii, J1adopaTopuii,
MacCTepCKHuX, 0M0JIM0TeK, CIOPTHBHBIX 32J10B,
NOMelleHMil VIS XpaHeHHUs] M NPO(PUIAKTHYECKOr0
00cTy:KUBAHUS Y4eOHOT0 000pyAOBAHUS U T.II.

Y9eOHBIX 3aHITHN U MPOPHIAKTHIECKHX paboT
BpeMsl).

IMomenenns AJIsi CAMOCTOATEILHOH PadOTHI
o0yuaomuxces

OcCHaIIEeHHOCTH MOMEIEHNH 111 CAaMOCTOATEILHOM
padoThl 00yUaOIINXCS

YUTAJIBHBIA 3aJ1 OMOJINOTEKH:

— KOMIIBKOTC€pHAsA TEXHUKA,
IMOAKIIIOYCHHUC K CCTH <<I/IHTepHCT»

MaTepI/IaJ'IBHO'TCXHI/ILIeCKOC obecreyeHue

y4eOHOW JUCUUIUIMHBI NpU OOY4YEHHH C

HCIIOJIb30BAHUEM BJICKTPOHHOI'O 06y‘-I€HI/I$I 1 JUCTAaHIIMOHHBIX O6pa3OBaTeJIBHBIX TEXHOJIOTHIA.

Heo0xonnmoe o6opynoBanne ITapameTpsi

Texuuueckue Tpeﬁonannﬂ

IlepconanbHreiii kommbioTep/ | Beb-Opaysep

Bepcus nporpaMmMHOro o0ecriedeHus He HIKe:

HOYTOYK/ITaHILET, Chrome 72, Opera 59, Firefox 66, Edge 79,
Kamepa, Anpexc.bpayzep 19.3
MUKpPOQOH, OnepannonHas cuctemMa | Bepcus mporpaMMHOT0 oOecrieYeHUsT He HYDKE:
JIUHAMUKH, Windows 7, macOS 10.12 «Sierra», Linux
noctyn B ceTh MHTEepHeT Be6-kamepa 640x480, 15 kagpos/c

Muxkpodon 000

JuHaMuky (KOJIOHKH WUIH | JTFOOBIE

HAYITHUKH)

Cetb (MHTEpHET)

ITocrositHHast ckopocTh HEe MeHee 192 kbut/c

TexHoIorn4ecKoe o0OecIieucHue
HCIIOJIB30BaHHECM QJICMCHTOB

YHHMBEpPCUTETA.

peanuzanuu
3JIEKTPOHHOU

OCYILECTBIISIETCA ~ C
Cpelbl

MIPOrPaMMBbI
nH(}OpMaIMOHHO-00Pa30BaTEIHHOM
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10. YYEBHO-METOJINYECKOE N THOOPMAILIMOHHOE OBECIIEYEHUE YUYEBHOM JUCHUITIMHBI
. KoauuectBo
Bujn uznanus Ton Aunpec caiita 3BC IK3EMILTAPO
Ne HMJIM JJIEKTPOHHOI0 pecypca B B
ABTOp(BI) HaumenoBanue n3nanus | (yuedHuk, YII, HN3nareabcTBO M31aH o
n/m MIT u 1p.) st (3anonnsemcs 0na u30aHuil 6 OudsmoTeKe
Ap- 9/1eKMPOHHOM 8U0E) YHugepcure
Ta
10.1 OcHoBHas nIuTEpaTypa, B TOM YHCIIE AIEKTPOHHBIE U3TaHU
1. ToBapHas monuTHKa i https://znanium.com/catalog/docu
Wpamenxo H.C. TEKCTHIHHOTO Yy4eOHuK ﬁl“&lj IIL/III,'I MHOPA-M, 2019 ment?id=355414 3
TIPEITPUSTUS
2. OpraHu3aius u M.: Uznarenncko-toproast | 2014 | https://znanium.com/catalog/docu -
M. B. Bunorpamoga, TJIAHUPOBAHHE Kopropanus «/lamkos u ment?id=276581
VYuebHoe 5
3. 1. Ilanuna JEeSATEIbHOCTH K®»
N rmocobue
npeanpusITuii cepblt
cepBmca.
3. XK. A. Pomanogwuy, C. CepBrCcHas M. : U3narenbcko- https://znanium.com/catalog/docu -
JI. Kamayes p VueOHuk TOPTOBast KOPIIOpaIus 2019 | ment?id=358379
JIEATEIBHOCTh o
«/lamkoB u K°»
10.2 [lomomHUTENBHAS INTEPATYPA, B TOM YHCIIE SJICKTPOHHBIE H3/IaHUS
1. ConpansHoe VYuebHoe M.: UHOPA-M 2019 | https://znanium.com/catalog/docu
Mopozos A.B. i
MIPOEKTUPOBaHUE B rocodue ment?id=367329
COIMAJIEHOHN padoTe.
2. Mensenes B.I1 WuHoBarmu Kak cpeactBo | MoHorpadust Hucruryt 2009 https://znanium.com/catalog/docu
o0ecreYeHus MESKTyHAPOIHBIX ment?id=91779
KOHKYPEHTOCIIOCOOHOCTH 9KOHOMHUYECKHUX CBsI3EH. -
OpTraHu3alnu M.: Maructp
10.3 MeToanueckre MaTepHaibl (yKazaHUs, pEeKOMEHIAIMY IO OCBOGHHUIO AUCHHUIUTUHEI (Moayis) aBTopoB PI'Y um. A. H. Kocsiruna)
1. Metoanyeckue YTBEpKICHO Ha 3aceaHUH
PEKOMEHIAINH T10 Kadenpsl KOMMEPIIHH U
Opabiren ALA. OpraHHU3aIINIO Néi:;f;%:ﬁi cepsuca, npotokos Ne 1 ot | 2018
CaMOCTOSITeTLHON pabOThI P sat 28.08.18
o0yJaronmxcs
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11. NHO®OPMAIIMOHHOE OBECIIEYEHUE YYEBHOI'O TIPOLUECCA

11.1. Pecypchl 251eKTpOHHON OUOINOTEKH, HHGOPMAIIMOHHO-CIIPABOYHbBIE CUCTEMBI
U nipodeccuoHanbHble 0a3bl JaHHBIX:

Ne im | DJIeKTPOHHBIE yUeOHbIe H3aHUS, JIEKTPOHHbIE 00pPa30BaTeJIbHbIE PECYPChI

1. 3BC «Jlanb» http://www.e.lanbook.com/

2. «Znanium.comy Hay4HO-U3aaTeabCKOro HeHTpa «Mudpa-M»
http://znanium.com/

3. Dnexrponnsie uzganus «PT'Y um. A H. Koceiruna» na miatdopme DB6C «Znanium.com»»
http://znanium.com/

4. DBC IOPAUT» www.biblio-online.ru

5. 000 «MBHUC» Omnoka! HegomycTHMBbIH 00beKT THNEPCCHLIKH. .
IIpodeccnonanbubie 6a3b1 JAHHBIX, HH(OPMAIHOHHBIE CIPABOYHBIE CHCTEMBI

1. Web of Science http://webofknowledge.com/

2. Scopus http://www. Scopus.com/

3. Elsevier «Freedom collection» Science Direct
https://www.sciencedirect.com/

4, «SpringerNature»

http://www.springernature.com/gp/librarians

[Mnatdpopma Springer Link: https://rd.springer.com/

ITnardopma Nature: https://www.nature.com/

basza mannbix Springer Materials: http://materials.springer.com/

baza manusix Springer Protocols: http://www.springerprotocols.com/
baza manueix zbMath: https://zbmath.org/

baza mamueix Nano: http://nano.nature.com/

11.2. TlepedeHb nporpaMMHOro 0OeCIieUeHUs

[lepeyeHp HMCTONB3YEMOTO MPOTPAMMHOIO OOECIEUYEHHS C PEKBH3UTAMHU ITOATBEPKAAIONINX JOKYMEHTOB
cocrasnsercs B cooTBeTcTBUH ¢ [Ipunoxennem Ne 2 x OIIOIT BO.

PexBU3NTHI MOATBEPKAAIOIIETO

Neni/nm | IIporpamMmmHoe oG6ecnieueHue
AokymeHTa/ CBO0OAHO pacnpocTpaHsgeMoe

1. Windows 10 Pro, MS Office 2019 KOHTpakT No 18-DA-44-19 ot 20.05.2019
2. PrototypingSketchUp: 3D modeling for KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
everyone

3. V-Ray mis 3Ds Max KOHTPakT Ne 18-0A-44-19 ot 20.05.2019



http://www.e.lanbook.com/
http://znanium.com/
http://znanium.com/
http://www.biblio-online.ru/
http://webofknowledge.com/
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JIUCT YUETA OBHOBJIEHUM PABOYEM [TIPOI'PAMMBbI YYEBHOM

B paGouyro nmporpamMMmy y4eOHOW AUCIUTIIMHBI/MOIYJISI BHECEHBI H3MEHEHUS/OOHOBICHUS
YTBEPKJCHBI Ha 3aceIaHuu Kaeaphl:

Ne mnn

1N1))
00OHOBJICHUSA
PIIJ

XapakTep U3MeHeHUi1/00HOBIeHUI
€ YKa3aHMeM pasjeJia

HOMep MPOTOKOJIA
U 1aTa 3aceJaHus
Kadeapsbl




