[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0

NHbopmaums o Bnagenbue:

Ono: EQ”FOF;OMK”“ Banepuii CaggfyffficrepcTBo hayku u BEICIIEro obpasoBanus Poccuiickoii deneparuu
DKHOCTb: FEKT

Llonxsocre: Pextop €/igpaIbHOE rOCY 1apCTBEHHOE GI0/UKETHOS 0GPa3OBATEIbHOE YIPEHKICHHE

[ata nognucanus: 19.06.2025 22: 6
YHUKanbHbI MPOrpaMMHbIA KIKOY: BBICIICTO OOpA30BAHIS

8f276ee9%e17c18e7beede7cad2d0FDGSHHCKIY rocynapcTBeHHbIH yauBepcuTeT uM. A.H. Kockiruna

(Texnonoruu. {uzaiin. MckycctBo)»

Nuctutyt OKOHOMHKU U MEHEIKMEHTA

Kadenpa CepBHCHBIX TEXHOJIOTUN M OU3HEC-TIPOLIECCOB

PABOYAS TIPOT'PAMMA
YYEBHOU JUCTIUITJIMHBI

KoruuTuBHBIE TEXHOJOTHH AEJ0BBIX KOMMyHHKaHHﬁ

YpoBeHb 00pazoBaHus OakaylaBpuaT
Hampasnenue noaroroBku 43.03.01 CepBuc
Hamnpasnennocts (ipodusib) TexHoJIOTHH MEHEIIKMEHTA B CEPBHCE

Cpoxk ocBoeHUs
o0Opa3oBaTenbHOI mporpaMmbl 4 rona
1o OuHOM hopme 00yueHus

®dopma 00yueHus O4Has

Pabouas mnporpamma y4eOHOW JucHMIIMHBI «KOTHUTUBHBIE TEXHOJOTMM JI€IOBBIX
KOMMYHHKAIMI» OCHOBHOW MNpOQecCHOHANIbHON 00pa30BaTENbHONM MPOrpaMMbl  BBICIIETO
o0Opa3oBaHUs pacCMOTPEHA B 0100peHa Ha 3acenanuu kadeapsl, mpotokon Ne 9 ot 09.04.2025 r.

PazpaboTunk paboueit mporpaMmbl y4eOHON TUCITATIITUHBI:

JIOLIEHT C.U. Unbuna

3aBeayronuit kadeapoii: b.A. TxopukoB



1. OBIIUE CBEJIEHUSA

VYyebnas qucruiinHa « KOrHUTUBHBIE TEXHOJOTUH JISTIOBBIX KOMMYHHKAIIUMY) H3y4aeTcs B
TPETHEM CEMECTpE.

KypcoBas paboTa — He nmpeaycMoTpeHa.
1.1. ®opma npoMeKyTOUHOM aTTECTALIUU:

DK3aMeH
1.2.  Mecro y4eOHOI quctuminHbl B cTpykType OITOIT

VYyebnas mucuuiummHa «KOTHUTHBHBIC TEXHOJOTUM JIEIOBBIX KOMMYyHHUKaruii» b1.B.2
OTHOCHUTCS K 4acTH, OPMHUPYEMO ydacCTHUKaMU 00pa30BaTelIbHBIX OTHOIICHUH.

OcHOBOM Il OCBOEHHS  JUCUMIUIMHBI  SIBISIIOTCA  pe3ysbTarbl  OOydeHUs 110
IIPEIUIECTBYIOIUM JUCHUIIIIMHAM U IPAKTHUKAM:

- TexHUKH 1€10BOM NpE3CHTALUY;

- HMHdopmanmoHHble W KOMMYHHKAIlMOHHBIE TEXHOJOIMM B Hpo(ecCHOHATBHON
JIeSATEIbHOCTH.

Pesynbrarel 00ydenus mno ydeOHOM aucuumiuHe «KOTHUTHUBHBIE TEXHOJIOTMH JIEJIOBBIX
KOMMYHHKALU»  MCIOIB3YIOTCS IPU HM3YYEHUU CICAYIOIIMX JUCLUUIUIMH U IPOXOXKICHUS
IIPaKTHK:

- MapKkeTUHIroBble KOMMYHMKALUH,

- y4eOHOI/TPOU3BOJCTBEHHOW NMPAKTUKU ¥ BBIMIOJIHEHUH BBITYCKHOW KBaTH(PHKAIIMOHHON
paboTHI.

2. HEJAU U INTAHUPYEMBIE PE3YJIbTATBI OBYYEHUSA 10 JUCHUIIJIMHE
HensimMu n3yuenus qucuuiInHbl «KOrHUTHBHBIE TEXHOJIOTUHU JEIOBBIX KOMMYHUKALIAM
SIBJISIFOTCA .

- (popMUpOBaHUE Y O0YUAOIINXCS KOMIETEHIIMN, YCTAHOBIEHHBIX 00pa30oBaTEIbHON MPOrpaMMoin

B cooTBeTcTBHH ¢ @PI'OC BO mo maHHOH JUCHUILIHNHE;

- ¢dopMHpOBaHUE Y CTYJCHTOB HABLIKOB BiIaJieHUsI ()OpMaMH JEJIOBOTO OOIICHHS U MPUHIIUIIAMUA

YCTaHOBJICHHS JEIOBBIX KOHTAKTOB, MO3BOJISIONINX BBICTpanBaTh (P (HEKTUBHBIE MEXKIUYHOCTHBIE

KOMMYHUKAITUU B TPOPECCHOHATIBHON e TETHbHOCTH.

Pesynbrarom oOydeHHS 1O Y4eOHOW TUCIUILIMHE SIBIISETCS OBJIAJCHUE OOYYAIOIIMMUCS
3HAHUSIMHU, YMEHUSIMHM, HAaBbIKAMH W ONBITOM JESATEIbHOCTH, XapaKTEPU3YIOLIMMU MPOLECC
dbopMHUpOBaHUS KOMIIETEHIIMA M OOECMEeYMBAIOIIMMH JOCTHKEHUE IUIAHUPYEMBIX PE3YJIbTaTOB
OCBOEHUS yU4eOHON AUCIUILITMHBI

2.1. ®opmupyemble KOMIIETEHIIUN, HHAUKATOPHI JOCTHKEHUS KOMIETEHIINM, COOTHECEHHBIE C
TJIAHUPYEMBIMU Pe3yJIbTaTaMu OOYYEHHS TI0 TUCIUTIIINHE:

Kon n nHaumenoBanue

Koa n HaumenoBaHue MHIHKATODA IlnanupyemMsble pe3y/ibTaThl

KOMIIETCHIIUH o0y4eHHus1 O AUCHMILINHE

AOCTHKEHHUS] KOMIIeTeHIIHH

YK-5 NI —-VYK5.2 - JleMOHCTpUpYET 3HAaHUE OCHOBHBIX
Cnocoben [loctpoenne conuanbHOro u | ycioBui 3¢pGEKTHUBHON  KOMAaHJHOM
BOCIIPUHHUMATh po¢eCcCHOHATBLHOTO paboThl, CIOCOOOB M MTPUEMOB JIETOBOM
MEXKYJIbTYPHOE oOuIeHus c Y4€TOM | KOMMYHUKAIIUH B COLIMAJIbHOM
pasHoobOpasue HCTOPUYECKOTO  HAcIeAWs, | B3aUMOJIECHCTBUH,;
oOuiecTBa B | KYyJIbTYPHBIX Tpanuuuil | - JleMOHCTpUpyeT 3HaHME MpaBWI U
COLIMAIIBHO- pa3IMYHbIX COLIMAJIbHBIX | TEXHOJIOTUM OpraHu3aluu




Koa v HaumeHoBaHue

Koa m HaumeHnoBanue
HHIUKATOPA

I[Inanupyemsble pe3yJibTaThI

KOMIeTeHIIUH o0y4eHHs MO TUCHHUILIHHE
AOCTHKEHUS] KOMIEeTeHIINH
HCTOPUYECKOM, TpYIII, 3THOCOB U KOH(eccuit | 3pPpeKTUBHOTO COLIMAJIBHOIO
THYECKOM " B3aUMOJICHCTBHSL B KOMaHJHOH pabore
¢dmnocopckom rpymnmsl (KOJJICKTHBA), YYUTHIBAOIINX
KOHTEKCTax HOPMBI, JIETIOBOTO OOIIEHUS, JeIOBOM

3TUKU U DTUKETAQ,

- JlemoHCcTpUpyeT CIIOCOOHOCTH
BBIJICNIAITh M yYWUTHIBATH OCHOBHBIC
MICUXOJIOTHYECKHE 0COOCHHOCTHU

NOTpeOUTENsi B TIPOLECCE CEPBUCHOIM
JIESITEITLHOCTH.

NI —-VYK5.3
[Ipumenenue croco6oB
MIPEOOICHUS
KOMMYHHKATHUBHBIX 0apbepoB
npu MEXKYJIbTYPHOM
B3aUMOJEICTBUU npu
BBITIOJTHEHUH

HpO(I)eCCI/IOHaJ'IBHBIX 3aJa4

- Bmageer HaBbIKAMHM  COOJIIOJCHHS
HOPM M YCTAHOBJICHHBIX IPaBUJI ATUKU
B JCIIOBBIX KOMMYHI/IKaI_II/ISIX nu
OOLIEeHNH, BHICTpauBas MPOAYKTHBHOE
COIIMAILHOE B3aWMOJICHICTBHE, B TOM
YHUCJIE C UCIIOJIb30BAHUEM JICKTPOHHBIX
CpeIICTB KOMMyHI/IKaIII/II/I;

- BIaZeeT HaBLIKAMH HaXOXKICHHUS
OpTraHU3aIMOHHO-YIIPABICHYECKOTO
penieHus B XOJE  pealu3aiuu
KOMaHJHOU paboThl, B TOM 4YHCIIE MpU

BO3HUKHOBEHUHU KOH(IUKTHBIX
CUTYalH
A -VYK54 - YMeer omnpenensaTh CBOK poOJib B
[Ipumenenue MIPUHIIATIOB | COMATEHOM B3aMMOJICHCTBHUH B
HEIUCKPUMHHALMOHHOTO MpOLECCe OpraHu3alud COBMECTHOMN
B3aMMO/ICHCTBUS TPU JIMIHOM | MPOPECCHOHATBHO HaTPaBIICHHOM

u npodeccnoHaTbHOM
o01eHNn

(TIPOEKTHOM) NESATETLHOCTH, YYUThIBAs
I/IHI[I/IBI/I)IyaJ'II)HO'HCI/IXOJ'IOFI/I‘-ICCKI/IC
0COOCHHOCTH JIUYHOCTH;

- yMeeT  OCYLIECTBIATbL  OOMEH
uHpopManuel, KpaTko M  TOYHO
BbIpaXXaTb CBOMU MBICIIM, TPaMOTHO

COCTaBIISITh TEKCT COOOIIEHUS, BECTU
Oecenly, KOHCTPYKTUBHBIM CIIOp JUIS
JOCTIDKEHUSI TIOCTAaBJICHHOW 1IN B
KOMaHJTHOM paboTe.

3. CTPYKTYPA U COJIEP)KAHUE YYEBHOM JUCHUILINHBI
OO0mast TpyA0EMKOCTh y4eOHON AMCHUILUIMHBI IO y4eOHOMY IIJIaHy COCTABIISET:

1o OYHOM (opMe 00yUeHUs 4

128

3.€. qac.

3.1.

CtpykTypa y4eOHOU TUCITUTITUHBI/MOTYIIS IJ1s1 00YJarONTUXCs TI0 BUAAM 3aHATHIA
(ounas ¢popma o0ydeHus)

CTpykTypa u 00beM AUCHUIITHHBI




d¢h ‘BHIIBLIJLLE

= 2 YRR
g 5 | BeHRhOLAYIWodm | ©° | &
<) ®
s = 3.
E = 2| ‘BY0I3MOIBRAQO
"2 9 < | <
S'§ g eroged | ¥ | ¥
0
S ¢ uni2odu n
S & | 0900dfxmumognd
e
BD902dX
deh ‘eMd0LOIIO0II
m BeMdohHuLMedn
2
(=]
= o deh ‘BULBHEBE
= g doved
=5 draHdoredogerr
S =
® =
g8 d¢h ‘BHLBHEE| _ | _
c
g 2 amMdhuLIedm | @ | @
«
[
z
(3
= dBh ‘MHIIAIM | X | N
deh ‘01da | J | R
— —
oo
HuneLdLLe | S
<
noHhoLA¥dWodu ewdod |
M
=
=
= =
wa
== 3
v = £
=) o,
© = O ﬂ
C = = 31| =
- D S o
Q < 5| 5
" Q (S}
N m | /M







3.2.  Crpykrypa yueOHOW TUCIMIUIMHBI/MOIYJIS JUTsl O0yUJarOIMUXCs 110 pa3zesiaM U TeMaM JTUCIUIUIMHEL: (ouHas (opma 0OydeHHs )
Ilnanupyemble Buabl yueOHoii padoThI
Py ABLY P Buabi u popMbI KOHTPOJIBHBIX
(KOHTpOJMpYyeMble) KonTakTHas padora .
e = MepOoNnpHsITHii, 00ecreYnBaKOIIHE M0
& .
p ° S | = COBOKYIHOCTH TEeKYIIHMH KOHTPOJIb
OCBOEHHUS: KO/ (bI) HanmenoBaHmue pa3jiesioB, TeM; ) & 3| 2
. N o = o | A s 7 | = yCIeBaeMOCTH, BKJIIOYAsi KOHTPOJIb
¢GopmMupyemoii(bix) | BHAbI CAMOCTOSATEILHOH PA00THI 00Y4YAIOIIETOCS ; 2 Mg | EQ| 2a| 9 .
= S| =8| 3 = CaMOCTOSTEIbHOI PadoThI
o0 . 5 -~ Q X = S |
KOMIleTeHunu (i) u ¢opma(b1) TPOMEKYTOUHOM aTTECTALMU R S = > M o
= SR B 20| 8 o0yyaronerocs;
HH/IUKATOPOB = E=| 82| Ee| o¢
= 2 = e B 2 o S £ | ¢gopMbI MPOMEKYTOYHOI0 KOHTPOJISA
JTOCTHKEHU S <z S 8| S8 = =S
. ) 2 = s = 2 | 8 = yCIIeBaeMOCTH
KOMIIeTeHIIHH = ES I EalE=E]0 &
Tpernii cemectp
Pazgean 1 IIpouecc kommyHukauuu. OCHOBHbIE NOHSITHUS
Tema 1 DopMBbI TEKYLIETO KOHTPOJIS
OO01eHne 1 KOMMYHHUKaALUS 1o pazzaeiny 1:
Jexkuus 1 YCTHBIN OTIPOC;
[lonsitTue xkommyHukanuu, oOmenus. CTpykTypa 2 3 KOHTpOJIbHas paboTa;
YK-5 mpouecca  kommyHukamumu — Llenu,  dyHKImw, WHJUBUIyaJIbHOE 3a/I1aHHE;
HJI - YK-5.2; MEXaHU3MBbI, MOTHBBI, CPEJCTBA, CTWJIU OOIICHUSI. TECTUPOBAHUE
NI -YK-53; KoMMyHMKaTHUBHBIN IyM WIH 6apbepsl
Nia-vyK-54 KOMMYHUKAIWH.
[IpakTuueckoe 3anstue 1
OO6mieHe ¥ KOMMYHHKAITUSA: onpeaeeHue 4 2
KOMMYHHUKATUBHBIX u OpraHU3aTOPCKUX
cnocobHocTeil. bappepsl B 001IEHNH.
Tema 2
VK-5 VYrpaBnenue B3auMOOTHOMIEHUSIMU. CTHIIM ¥ JTaIlbl
€JIOBOTO OOIIEHUS
W - YK-5.2; a B
VT - VK - 5.3: Jlexuust 2 2 3
VT - YK 5' 4’ [lcuxonoruyeckne XapakKTEepPUCTUKU JIMYHOCTH, HX
' BIMSHUE Ha TIPOIECC KOMMYHHUKAIMH. YTIpaBiICHUE
coOCTBeHHBIMU dMolusMu. [loHumMaHue smouui




Iliianupyembie

Buabl yueOHoii padoThl

Buabl u popMbI KOHTPOJIBHBIX

(KOHTpOJMpYyeMble) KonTakTHas padora .
= MepOonpusITHIi, 00ecrieduBaloIIue Mo
pe3yJbTaThI = .
° S| = COBOKYIHOCTH TeKYIIMI KOHTPOJIb
0oCcBOeHMsI: KOA(bI) HanmenoBaHue pa3jiesioB, TeM; 9 = 3| 2
. . o S o | 2 8 7 | = yCIeBaeMOCTH, BKJIIOYAasi KOHTPOJIb
¢Gopmupyemoii(bix) | BHAbI CAMOCTOSATEILHOH PA00THI 00Y4YAIOIIETOCS ; 2 e | EQ| 55| 9o .
" . = g = e s g ¢ R CaMOCTOSITE/IbHOI PadoThI
KoMMneTeHIuu(ii) u ¢opma(b1) TPOMEKYTOUHOM aTTECTALMU R > | S o) > @ 3 5
= E = S =| =9 | B o0yuaronierocs;
HHIMKATOPOB = = g 2 EE| o«
= ¥ E= o B 2 © | © 5 | ¢$opmMBbI MPOMEKYTOUYHOIO KOHTPOJISI
JTOCTHKEHU S 2 S 8| S8 s K =S
. ) o = c ‘= 2o | & & yCIeBaeMOCTH
KOMIIETEHINH = HE Sl malEEl O a
TPYTHX.
[IpakTHueckoe 3aHsATHE 2 4 2
HeepOanbHbie puéMbl yCTAHOBIICHUS] KOHTAKTa
Tema 3
BepbOanbHass KOMMYHHKAIUsl B JIEJIOBOM OOIICHUH.
VK-5 HeBepbOanbHble mnpuéMbl yYCTAaHOBIIEHUSI KOHTAaKTa 2 3
NJ - YK-5.2; Jlexmusa 3
HJ- YK-5.3; Peub, kak cpeacTBO KOMMYyHUKalUH. YMEHHE
U -YK-54 TOBOPUTH. Y MEHHUE CITYIIATh.
[IpakTuueckoe 3ansTue 3 4 9
HeepOanbHbie MpuéMbl yCTAHOBIICHUSI KOHTAKTa
Tema 4
[IucbmenHas AaenoBass KOMMYHHUKALUS
Jlexknms 4
VK5 [Tonatue u cnemmduka 3¢pdekTrBHON NMHCEMEHHON 2 3
W1 - VK-5.2: JIEOBOM  KOMMYHUKAIIIH. Cnyxxe0HO-/1emoBas
U1 - VK '5 ’3, nepenucka. BuIbl JeNOBBIX MUCEM. IJIEKTPOHHAs
o NHACbMEHHA JICJIOBas KOMMYHHUKALIHS.
W[ - VK - 5.4 Z L
[IpakTuueckoe 3ansarue 4
[TpuHIHTIBI U TeXHUKH  3P(PEKTUBHOTO 4 9
B3aHMOJICHCTBUA B MMHUCbMEHHOM JIEI0BOM
KOMMYHUKAITUH .
Pa3nen 2 TexHosiornu JAEeJI0OBBIX KOMMYHHUKAaIUIA.




Iliianupyembie Buabl yueOHoii padoThl
Buabl u popMbI KOHTPOJIBHBIX
(KOHTpOJMpYyeMble) KonTakTHas padora .
e3VIILTATLL = MepOonpusITHIi, 00ecrieduBaloIIue Mo
pesy ° = § COBOKYIHOCTH TeKYIIMI KOHTPOJIb
0oCcBOeHMsI: KOA(bI) HaumeHoBaHue pa3jie/ioB, TeM; o & = = 2
. N o = o 2 8 7 | = yCIeBaeMOCTH, BKJIIOYAasi KOHTPOJIb
¢Gopmupyemoii(bix) | BHAbI CAMOCTOSATEILHOH PA00THI 00Y4YAIOIIETOCS ; 2 e | EQ| 55| 9o .
" . = g = & s g ¢ R CaMOCTOSITE/IbHOI PadoThI
KoMMneTeHIuu(ii) u ¢opma(b1) TPOMEKYTOUHOM aTTECTALMU R > | S > @ 3 5
= E = S =| =9 | B o0yuaronierocs;
HHIMKATOPOB = = = g 2 = 5«
= g = o £ 2 o S £ | ¢gopMbI MPOMEKYTOYHOI0 KOHTPOJISA
JTOCTHKEHU S 2 S 8| S8 s K =S
. ) o = c ‘= 2o | & & yCIeBaeMOCTH
KOMIIETEHINH = HE Sl malEEl O a
CucremMHasi Mo€eJIbL TEXHOJIOT Ui
Tema 5 DopMBbI TEKYLIETO KOHTPOJIS
KoMMmyHUKaTHBHBIE CTpaTeTUH M TAKTUKH B JIETIOBOM 1o pazjeny 2:
oOmennn. CucrteMHast MOJENb TEXHOJIOTUH EIOBBIX YCTHBIN OIPOC;
KOMMYHUKAIUH. KOHTpPOJIbHAsI paboTa;
VK5 Jlexuusa 5 2 3 VHJIMBUAYAJIBHOE 3aJaHUE
W]l - VK-5.2: [lonsiTHE KOMMYHHKAaTHBHBIX CTPATErMil U TaKTHK.
1T - VK '5 ’3_ Cucremnas  mozenb  TexHosoruil.  Crpareruu
T - VK 5' 4’ JEJIOBOH KOMMYHUKAIIUH. KomMyHuKkaTuBHBIE
' TaKTUKU U TAaKTUUYECKUE MpUEMBbl. MaHUNYISTUBHbBIE
MIPUEMBI IETTIOBON KOMMYHHUKAIIUH.
[IpakTuueckoe 3ansATue 5
KoMmmnmeHT kak 3p(eKTUBHBIIT KOMMYHUKaTUBHBIN 4 3
xo1. KpuTuka kak onacHblil KOMMYHUKAaTUBHBIA X011
Tema 6
[lepuenTuBHO-KOTHUTUBHBIE TEXHOJIOTHUU.
VK-5 Jleknua 6
T - VK-5.2: [lepuenTuBHO-KOTHUTUBHBIE TeXHOJOTUU. lloHsTHE
VT - VK '5 ’3_ MePIENIrA, OCOOEHHOCTH TEPIENTUBHON CTOPOHBI 2 3
U1 - VK 5' 4’ obmenusi. [Ipumepsl MEPHENTUBHOTO  OOIICHHUS.
' OYHKIIMK COLMAJIBbHOM Tmepuenuuu. MeXaHUu3Mbl
COLIMAJILHOM nepueniuu, IIOMOTafoIIxe
B3aMMOIIOHUMAaHHIO. MexaHnu3MbI MIePIEIIINH,




Iliianupyembie

Buabl yueOHoii padoThl

Buabl u popMbI KOHTPOJIBHBIX

(KOHTpOJMpYyeMble) KonTakTHas padora .
MepoNnpHsITHii, 00ecTieunBaKOIIHE M0
pe3yabTaThI = ’ .
° S| = COBOKYMHOCTH TEKYIIMd KOHTPOJb
OCBOEHHS: KO/I(bI) HaumeHnoBaHue pa3aesioB, TeM; o = ®F| 2
. . o = o | 2 S 7 | = ycneBaeMoCTH, BKJIIOYAsi KOHTPOJIb
¢Gopmupyemoii(bix) | BHAbI CAMOCTOSATEILHOH PA00THI 00Y4YAIOIIETOCS ; 2 e | EQ| 55| 9o .
" . = g = e s g ¢ R CaMOCTOSITE/IbHOI PadoThI
KoMMneTeHIuu(ii) u ¢opma(b1) TPOMEKYTOUHOM aTTECTALMU R > | S o) > @ 3 5
= E = S =| =9 | B o0yuaronierocs;
HHIUKATOPOB = =i~ S 2 EE| B
= ¥ = o £ £ © | € 5 | GopMbI NPOMEKYTOYHOrO KOHTPOJISI
JTOCTHKEHU S 2 S 8| S8 s K =S
. ) o = c ‘= 2o | & & yCIeBaeMOCTH
KOMIIETEHINH = HE Sl malEEl O a
CIIOCOOHBIE HAPYIIUTh B3aUMOIIOHMMAaHHE.
IlepuentuBHasi CTOpOHA IETOBBIX KOMMYHHKAITHIA.
[IpakTryeckoe 3aHsTHe 6 4 3
KornutuBHas TeXHHUKa IEPETOBOPOB.
Tema 7
VK-5 KoMMyH#HKaIus B IPOEKTHOM KOMaH/E. 3 3
NI - YK-5.2; Jlexumst 7
NnJl - YK-53; ITonstre komanael. Komannueie ponu no M. ben6un
Na-vyK-54 [IpakTnueckoe 3ausitue 7/ 5 3
I'pyninoBble 3¢ (heKThI
Tema 8
KoH(muKT B 71€710BOM KOMMYHUKAIIHH.
Jlexkumsa 8
VYK-5 KondmukT: BuAbl, MOAXOAbI K  yIPABICHUIO 3 3
NJI - YK-5.2; koH(pauKkTOM. CTUIM TOBEACHUS B KOHGMIMKTHOU
NI -YK-53; cutyauuu. CTaauy NpoXoXaAeHUs  KOHQIIMKTA,
UA-YK-54 Mojienb  KoHGunkTa. DOYHKIMH U TOCIEACTBUS
KoH(MIMKTa. YIpaBieHne KOH(INKTOM.
[IpakTuueckoe 3ansTue 8 5 3
Ctuiv moBeIeHUsT B KOH(PJIMKTHOM CUTYaIlUH.
DK3aMeH B MUCbMEHHO-YCTHOH (hopMme
OK3aMeH 32 Y hop
o omieTam
HUTOI'O 3a Tpernii cemectp | 18 34 76




Iliianupyembie

Buabl yueOHoii padoThl

Buabl u popMbI KOHTPOJIBHBIX

(KOHTpOJMpYyeMble) KonTakTHas padora .
e3VILTATEL = MeponpuUsiTHii, 00ecreynBaoIue 1Mo
pesy ° = s COBOKYITHOCTH TeKYIIMii KOHTPOJIb
OCBOCHMA: KOA(bI) HaumeHnoBaHue pa3aesioB, Tem; Q = ®F| 2
. . o = o | 2 S 7 | = ycleBaeMOCTH, BKJIIOYAs KOHTPOJIb
(popmupyemoii(bIX) | BHIBI CAMOCTOATEIbHOI PA0OTHI 00y4aK0IIErocs; e e | EQ| 55| 9o .
. . S gr | =8| 82| =8 CaMOCTOSITeILHOM padoThI
KOMIeTeHIHu(if) u (¢hopma(bl) MPOMEKYTOUHOM ATTECTAIUN . > | 27 | Fam| & F
= E = S =| =9 | B o0yuaronierocs;
HHIUKATOPOB = - = s =2 - = 0 S
= 2 = | 5| ¥ 2| 25 | bopMbl NPOMEKYTOYHOIO KOHTPOJISI
JOCTHKEHM S 2 s E | e8| 8| =8
. ) = = s = 2 | 8 = yCIeBaeMOCTH
KOMIIEeTEeHIINIi = HE Sl malEEl O a
HUTOI'O 3a Bech mepuox | 18 34 | | 76
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3.7 Kpartkoe conepxkanue yueOHON UCIIUTIITMHBI

HaumenoBanue pasjaesa u

Ne nnn Coaep:xanue pasaesia (TeMbl)
TeMbl JMCIUIIHHbI

Paznea 1. [Ipouecc kommyHukanuu. OCHOBHbIE OHSTHSA

1 Tema 1 [TonsiTue  kKomMmyHmKanuu,  oOmieHus.  CTpykTypa
OO01eHne 1 KOMMYHHUKaLUs nporecca KommyHukaruu Llenu, GyHKIMHM, MEXaHU3MBI,

MOTHUBBI, CPE/ICTBA, CTHIIM 001meHus. KoMMyHHUKAaTHBHBIN
IIyM win Oapbepbl KOMMYHHKanuud. KoMMyHHKaTHBHas
KOMIIETEHTHOCTh KaK YHUBEpPCAJIbHOE NPO(HEeCCHOHAIBHOE
KAauyeCTBO.

2 Tema 2 [lcuxonmoruyeckue  XapakTepUCTUKU  JIMYHOCTH, HX
VYnpasnenue BIUSHUE Ha IIPOLIECC KOMMYHHMKAlUU. YIIpaBJIEHUE
B3aUMOOTHOIIEHUsAMH. CTuiM | coOOCTBEHHbIMU SMoLusaMU. [ToHnMaHne sMoLuil Ipyrux.
Y 3TaIlbl JI€JI0BOT0 OOIICHHUS

3 Tema 3 Peub, KaK cpeaCTBO KOMMYHUKALMU. YMEHUE TOBOPUTD.
BepbanbHas komMmyHukauus B | YMenue ciuymarb. Ciyxu, Kak KaHaJl [epeaayvu
JIEJTOBOM oOmeHnu. | ”HPOPMAIIHH.

HesepbanbHbie IpUEMBI
YCTAHOBJICHHSI KOHTAKTa

4 Tema 4 [Tonstne u cneunpuka >PGEKTUBHOW MUCHBMEHHON
[TucbmenHas nenoBas | JenoBOM KOMMYHHKAIUH. CnyxebHO-zaenoBas
KOMMYHHKAIUA nepenucka. Buabl  enoBBIX nHceM.  DIEKTPOHHAas

NUCbMEHHAs J1eJI0Basi KOMMYHHUKALHUS.

Pa3nes 2. TexHoJiorum 1eJI0BbIX KOMMYHHKaIUii. CcTeMHAasi MOJ1eJIb TEXHOJIOTHH

3) Tema 5 [ToHsiTHE KOMMYHMKAaTUBHBIX CTpaTeruii M TaKTHK.
KommyHnukatuBHble crpareruu | CucteMHas Mojenab TexHojorui. CrpaTreruu J1enoBoi
U TaKTUKM B JIEJIOBOM | KOMMyHUKalMu.  KoMMyHHMKaTHBHBIE  TakTUKU U
oOmenuu. CucreMHass MoJieNb | TAKTUYECKUE  TNpHEMbl. MaHUIYJAATUBHBIE  MPHEMBI
TEXHOJIOTU JICNIOBBIX | A€JOBOM  KOMMYHHMKanuu. [IpmeMbl W TEXHUKH
KOMMYHHMKAaIUH. 3 PEKTUBHOTO BEIECHUS MEpPEroBOpoB. Jlemarornyeckue

YIIOBKH.

6 Tema 6 IlepuenTrBHO-KOTHUTUBHBIE  TexHonoruu. lloHsAtne
[lepuenTrBHO-KOTHUTUBHBIE NepLeniuy,  OCOOEHHOCTH TNEepPUENTUBHON CTOPOHBI
TE€XHOJIOTHH. oOmenus. [Ipumeps! neprentuBHoro oomenus. OyHkuun

COUMAJIBHOW  mepuenuuu. MeXaHu3Mbl — COLMATbHON
NEPLELNH, IIOMOTAIOIINE B3aMMOIIOHUMAHHIO.
MexaHu3mbl ~ NEpUENIUM,  CIOCOOHBIE  HAPYLIUTh
B3auMMOINIOHMMaHue. llepuentuBHas CTOpOHa JENIOBBIX
KOMMYHUKaui. [I[puMeHeHne KOTHUTUBHBIX TEXHOJIOTHI
JUIS OITUMU3AIMH OM3HEC-TIPOIIECCOB.

7 Tema 7 [Tonsatue xomanapl. Komangusie ponu nmo M. benGuH.
KommyHukamuss B npoekTHOH | MHCTpyMeHTBl paboThl HajJ MPOEKTOM, IOBBIIIAIONINE
KOMaHJE. 3P PEKTUBHOCTH pabOTHI KOMaH/IbI.

8 Tema 8 KoHpauKT: BUIBL, MOAXOBI K YIIPABICHUIO KOH(PIUKTOM.
Kondmukr B nenoBoit | Ctwim moBefieHHUss B KOHQUIMKTHOU curyauuu. Craauu
KOMMYHUKAIUH MIPOXOXKACHUS KOH(IIUKTA, MOJIETTh KOH(DJIUKTA.

OyHKIMM M TOCHEeNCTBUS KOH(IMKTAa. YIpaBieHHe
KOH(IIMKTOM. JecTpykTHBHBIE KOH(JIMKTHBIE

KOMMYHUKATHBHBIC TAKTUKH U JIeHCTBUS.
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3.8 Opranmzanus caMOCTOSITEIIBHOM PaOOTHI 00 YUarOIIHXCS

CamocrosarenbHas paboTa CTyAeHTa — o0s3aTeNbHass 4acTh 0Opa30BaTEIBHOIO IpoIliecca,
HalpaBJeHHAasT Ha  Pa3BUTHE TOTOBHOCTH K  MPOQECCHOHATBHOMY W JIMYHOCTHOMY
CaMOOOpa30BaHMIO, Ha MPOEKTHPOBAaHME JAIbHEHIIEro 00pa30BaTeNIbHOTO MapuipyTa |
npodeccHoHaIbHON Kapbephl.

CamocrosiTenbHas padoTa 00y4aroIUXCst 0 JUCIHUIUINHE OPraHN30BaHa KaK COBOKYITHOCTb
ayAWTOPHBIX W BHEAYAUTOPHBIX 3aHATHH M paboT, O00ECHEeYMBAIOUINX YCIEHNIHOE OCBOCHHE
JIMCIUTLIMHBL.

AynuTtopHasi caMoCTOsITeNIbHAsE paboTa OOydYaromuXcsl MO AWUCIMIUIMHE BBINOJIHACTCS Ha
y4eOHBIX 3aHATUSAX 10 PYKOBOACTBOM IIPEMOJABATENs M 10 €ro 3aJaHui0. AyIuTOpHAs
caMocCTosATeNbHas padoTa 00ydJaromuXcsl BXOAUT B 001 00beM BPEMEHH, OTBEICHHOTO Y4eOHBIM
IUIAHOM Ha ayJIUTOPHYIO PabOTy, U PErIIAMEHTUPYETCS pacliuCaHueM y4eOHbBIX 3aHITHI.

BueaynuTopHas camocTosiTenIbHAsA paboTa 00yJaronmxcs — IUTaHupyemast yueOHast, HayqHO-
VICCIIE/IOBATEIbCKAs, IIPAKTUYECKas padoTa OOy4arolmMXcs, BBIIOJNHSEMas BO BHEAYIUTOPHOE
BpeMs 10 33JaHHI0 M IIPU METOANYECKOM pPYKOBOJCTBE IpenojaBaresisi, HO 0e3 ero
HETOCPEICTBEHHOT O YUacTusl, paCiCaHNEeM YUeOHbIX 3aHITUI HE PETIIaMeHTUPYETCH.

BueaynuropHas camocTosiTenbHas padora 00yJaromuxcst BKIIOYaeT B CeOs:

- MOJTOTOBKY K JICKIHSAM, TPAKTUYECKUM 3aHSATHSM, SK3aMEHY;

- M3ydeHne yueOHUKOB U YUeOHBIX MOCOOUH, HAyUHBIX ITyOIHKAIIHNNA;

- U3y4YCHHUE TEOPETUYECKOT0 M MPAKTHYECKOro MaTepHaia M0 PEKOMEHIOBAaHHBIM
UCTOYHHKAM;

- BBITIOJTHEHUE 33/[aHU;

- MOJIrOTOBKA K TECTUPOBAHUIO;

- MOJrOTOBKA K MPOMEXKYTOYHOW aTTeCTAllMU B TEYEHHE CEMECTPA.

CamocrosarenbHass paboTa 0OyyaroIIMXCsl C Y4acTHeM IMpenojiaBarens B (opMe MHOM
KOHTaKTHOM paboThl MpenycMaTpuBaeT TpPYNIOBYHO U (WIM) HWHAMBHAyaJbHYIO paboTy ¢
00y4aroImyMHUCs U BKIIIOYAET B ce0sl:

- MPOBE/ICHNE WHANBUAYAIBHBIX W TPYIIOBBIX KOHCYIbTAMK MO OTACITBHBIM TeMaM
JUCIUIUIMHBI 10 HEOOXOAUMOCTH;

- IIPOBEJICHUE KOHCYJIbTALUI NIEPE]] IK3aMEHOM.

TeMbl TOJHOCTBIO WJIM YACTMYHO OTHECEHHBIE HA CaMOCTOSITEIbHOE U3YYEHHE C
MOCEAYIOLUM KOHTPOJIEM, HE ITPETYCMOTPEHBI.

3.9 IIpumeHeHHE dTEKTPOHHOTO O0YUYECHHSI, TUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX
TEXHOJIOTUN

[Ipu peanuzanuu nporpaMMbl Y4eOHOM TUCIUTUTMHBI BO3MOXXHO MTPUMEHEHHE JIEKTPOHHOTO
00y4eHHs U AUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHH.

Peanu3arust mporpaMMbl y4eOHOM AUCHIUIUIMHBI C IPUMEHEHUEM DJIEKTPOHHOTO 00yUeHuUs U
JUCTAaHIITMOHHBIX O6p330BaTCJ'II)HI)IX TEXHOJIOTUHU PETIIaMEHTHUPYCTCA JleﬁCTByIOHIHMH JJOKAJIbHBIMHA
aKTaMH YHUBEpPCHUTETA.

[IpuMeHsArOTCS Clleayromui BapuaHT pealu3aldyd IporpaMMbl ¢ Ucnosb3oBaHneM OO0 u
JOT.

B snexktponnyro 00pazoBaTtenbHYIO Cpey, 1Mo HEOOXOAMMOCTH, MOTYT OBITh TMEPEHECEHBI
OTJIebHBIC BUBI y4EOHOU JAEITETLHOCTH:
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HCMO0b30BaHHE 00beM, BKJIIOYEHHE B y4eOHbIH
ucnojn3oBanue 30 u 10T

90 u 10T qac npoirecc
CMEIIaHHOE JICKIIUU 18 B COOTBETCTBHH C
oOydeHue pacrnucanueM y4eOHBIX

3aHATUN

CMeEIITaHHOe MIPaKTUICCKUC 3aHSITH B COOTBETCTBHH C
oOydeHue pacrnucanueM y4eOHbIX

3aHATUHN
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4. PE3YJbTATBI OBYUEHMS 1O JHCHHIVIHHE, KPUTEPUN OHEHKHA YPOBHA COOPMAPOBAHHOCTH
KOMIIETEHIIMU, CUCTEMA U ILIKAJIA OHEHUBAHUSA
4.1. CooTHeceHHE TIAHUPYEMBIX Pe3yJIbTaTOB O0yUEHHS C YPOBHSAMH CPOPMUPOBAHHOCTH KOMIETECHITUH.

YpoBuu HUrorosoe Ouenxka B IMoka3arenu ypoBHsI C()OPMHUPOBAHHOCTH
copmup KOTMHECTEO nATHOALIbHOMH YHHBEpPCAJIbHOMI o0menpogeccuoHAIBHOI npo¢ecCHOHATbHOM
OBAHHOCT bast0B cucreme KOMIIeTeHIIUH KOMIIeTeHIIUH KOMIIeTeHIIUH
U B 100-0am1bHOI 10 pe3yJbTaTamM VK5
KOMIIETEH cucreme TeKyllel u VICE -
nuu(-i) | mo pesyabraram NPOMEKYTOYHOM gﬁ_zg_gg’
TeKymei arTrecTaluu WJI-YK-5.4
MPOMEKYTOYHOM
aTTecTanuu
BBICOKUU OTIIUYHO/OTIUIHO OOyuaromumiics:
— aHAJIM3UPYET U CUCTEMATU3UPYeT M3Y4YECHHBbIM Marepuan ¢ 0O0OCHOBAaHHMEM aKTYaJbHOCTH
ero UCIOJIb30BaHUS B CBOEH NMpeIMEeTHOM 00J1acTH;
—OpUMEHSeT METOAbl aHalu3a W CHHTE3a MPAKTHYECKHX  MpoOJieM,  CIOCOOBI
IIPOrHO3UPOBAHUS M OLIEHKH COOBITUI U SBJICHUI, yMEET pelaTh IPaKTUUECKUE 3a/ladll BHE
CTaHJAPTHBIX CUTYaIlMil ¢ yuyeToM OCOOEHHOCTEH NeoBOW M 0O0IIel KyJIbTYpbl pa3iMyHBIX
COLIMAJIBHBIX TPYIIIL;
— IGMOHCTPHUPYET CUCTEMHBIH NMOAX0]] P PEIIEHUH MTPOOIEMHBIX CUTYalUi;
— [TOKa3bIBAET YETKUE CUCTEMHBIE 3HAHUS U NPEACTABIECHUS 110 JUCLUILINHE;
- Ja€T pa3BEpPHYTHIE, ITOJIHBIE U BEPHBIE OTBETHI HA BOIIPOCHI, B TOM YHUCJIE, JOIIOJIHUTENBHBIE.
MIOBBILICH XOPOIIO/XOPOILIO OO6yuatrouuiics:
HBIH — OOOCHOBaHHO H3JIaraeT, aHAJU3UPyeT M CHCTEMAaTU3UPYeT H3YUEHHBIM Marepual, uTo

IpeJoiaraeT KOMIUIEKCHBIA XapaKkTep aHajau3a npooOJieMsl;

— BBICIAET MEKIUCLUIUIMHAPHBIE CBSI3U, PACIO3HAECT U BBIICISAET DJIEMEHTBHI B CHCTEME
3HAHUH, IPUMEHSET UX K aHAJIN3y MPAKTUKH;

— MPaBUIILHO NPHUMEHSET TEOPETUUYECKUE TMOJIOKEHUS MPU PEHIeHHHM MPAKTHYEeCKHX 3a7ad
npodeccuoHaNbHOM HaNpaBIEHHOCTH Pa3HOTO YPOBHS CIIOKHOCTH, BIIaJIEET HEOOXOIUMBIMU
JUISL ATOTO HAaBBIKAMH U IPUEMAMU;

- OTBET OTPAXKaeT MOJHOE 3HAHUE MaTepualla, C He3HAUUTENbHBIMU NpoOersaMu, JOMYyCKaeT
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eIMHUYHbIC HETPyOble OMNOKH.

0a30BBIil

yIOBJIETBOPUTEIIBHO
/y1OBIETBOPUTEIHHO

OO0yuarommiics:

— JIEMOHCTPHUPYET TEOPETUUYCCKHE 3HAaHUS OCHOBHOIO y4eOHOr0 MaTepHasa JUCIUILUIHHBI B
00BeMe, HeoOX0oUMOM JyIs JanbHelnmero ocsoeHus OIIOIL;

— HCHIBITBIBACT CEPbE3HBIC 3aTPYJHCHUS B IPUMEHECHUH TEOPETHUYCCKHX ITOJIONKCHHHA TMpPU
pCIICHNH TPAKTHYECKUX 3a7ad NMpo(eCCHOHATBLHOM HAIMPABICHHOCTH CTAaHAAPTHOTO YPOBHS
CJIO)HOCTH, HE BIIaJIceT HEOOXOUMBIMU IS STOT'O HABBIKAMU U MPUEMaAMU;

— C TPYJIOM BBICTPAMBACT CBSI3U MEXK/y BHJIAMHU TEXHOJIOTHI;

— aHAJIM3HPYeT OCHOBHBIE KOMMYHHMKATHBHBIC IPOOJIEMBI, HO HE CIOCOOCH BBIPabOTATh
CTpATETHUIO JICHCTBHIA JIsl PEIICHUs TIPOOIEMHBIX CUTYaIUH;

- OTBET OTpakaeT B IeJoM c(HOpMHpPOBAHHBIC, HO COJACpIKAIIUE HE3HAYUTEIHHBIC MPOOEITBI
3HaHUSI, JJOMYCKAKTCS TPYObIe OMIUOKH.

HU3KUH

HEYJOBJIETBOPUTEIBHO/
HEYIOBJICTBOPUTEIHLHO

OOyuaromumiics:

- JIEMOHCTpPUpYeT (hparMeHTapHbIE 3HAHHS TEOPETHYECKOTO W TPAKTUYECKOr0 MaTrepuana,
JIOITyCKaeT rpyOble OMIMOKK MPH €ro M3JI0KCHUH Ha 3aHSATHSIX U B XOJE MPOMEKYTOUHOM
aTTeCTallnu;

- WCTBITHIBACT CEPhE3HBIC 3aTPYIHEHHsS B TPUMCHEHUU TEOPETHYCCKHUX ITOJIOKECHUH TpU
pEIICHNN TPAKTHYECKUX 3a7ad NMpo(heCCUOHATHLHOW HAIPABICHHOCTH CTAaHAAPTHOTO YPOBHS
CJIOHOCTH, HE BIIaJIeeT HEOOXOJUMBIMU JJI1 TOTO HABBIKAMU U MPUEMAMU;

- HE CIIOCOOEH MPOaHaIN3UPOBATh OCHOBHBIE KOMMYHUKAaTUBHBIE TPOOIIEMBIL;

- BBITIOJTHSIET 3aaHMsI TOJIBKO TT0 00pasIly | IO PYKOBOICTBOM IPEIIOAaBaTEIs;

- OTBET OTPaKaeT OTCYTCTBHE 3HAHWN Ha 0A30BOM ypPOBHE TEOPETUYECCKOTO U MPAKTUYECKOTO
MaTepuaia B 00beMe, He0OOXOJMMOM JUIs JabHEUIeH yaeOsl.

5. OIEHOYHBIE CPEJCTBA JIJISI TEKYIIETO KOHTPOJISI YCIEBAEMOCTH U TIPOMEXKYTOUYHOM ATTECTAIINH,
BKIIOYASA CAMOCTOATEJIBHYIO PABOTY OBYYAIOIUXCA

[Ipy mpoBeneHHM KOHTPOJIS CaMOCTOSATENBHOM PabOThl OO0yYarOIMXCs, TEKYIIEro KOHTPOJIS M MPOMEXKYTOYHOH aTTecTaluu Mo y4deOHOMH
JTUCHUILIMHE IPOBEPSIETCS] YPOBEHb CPOPMHUPOBAHHOCTH Y O0YUAIOLIUXCSl KOMIIETEHIUH U 3aIlJTAaHUPOBAHHBIX PE3YyIbTAaTOB 00YUEHHSI IO TUCIUIUINHE,
yKa3aHHBIX B pa3jiesie 2 HaCTOSIIEH MPOrpaMMBl.
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5.1 ®opMBbI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH, IPUMEPHI TUIIOBBIX 33JaHUI:

Ne DopMBbI TEKYLLET0 .
IIpumepsl THIIOBBIX 3aaHUH

nn KOHTPOJIs

1. | Yernbrii onpoc o Bcem | 1. Yro siBisieTcs pe3yapTaToM A€I0BOM KOMMYHHUKALMU?

TEMaM JHUCHUIIIIMHBI

. HazoBuTE KOMIOHEHTHI Mpoliecca KOMMYHHUKALUU.

. Kakue cymecTtByioT TpynHocTH B epenade nHpopmanuu?

. Kakue cymectBytoT npo6iieMHbIe MecTa B Mpoliecce KOMMYHHUKAIUU?

. Kakue cioco6s1 moMoryT coxpaHuTh HHPOPMALIUIO IIPU Tepeiade u npueme?

. Kakue 3a6myxxnenus cHmkarot 3¢p(eKTUBHOCTh Ipollecca KOMMYHUKALUN?

. HazoBute 6apbepsl, CBsI3aHHBIE ¢ KOMMYHHUKATHBHBIM IIPOIIECCOM

. Kakue xoMmmyHUKaTUBHBIE Oapbephl CBSI3aHbI C TMYHOCTHIO?

. [lepeuncnure 6apbepbl MCHXOIOTUIECKON 3aIUTHI.

0. Kak npaBuibHO Mpe10oCcTaBIsATh KOMMYHHUKATUBHYIO OOPAaTHYIO CBSI3b B KOMMYHHKAIUU?
1. Crioco0OsI iepeaun 1 mpremMa nHHOpMaIIUH.

2. ConepxaHue KOMMYHUKAIIMOHHOTO TIpoIiecca.

13. DnemeHTHI U 3Tarbl KOMMYHUKAIIMOHHOTO MIPOIIecca.

14. YcnoBus 3ppeKTHBHOTO peueBOTr0 BO3ICUCTBHS.

15. bapbepsl B KOMMYHHUKALUSX: IPAYUHBI M YCJIOBHUS BOSHUKHOBEHUS, PHEMBI YCTPAHEHUSI.
16. BepbanbHble cpecTBa JEI0BOM KOMMYHUKAIIUH.

17. llcuxorexHuka peun. COCTaBISIONINE PEUEBOM KYJIbTYpPHI.

18. Ctunu (My»KCKOM, )KEHCKUI) U BUJBI CITYIIaHUS (TACCHBHOE, aKTUBHOE).

19. Tlpuembl aKTHBHOTO CITyIITAHHUS.

20. Posib HeBepOATIBHBIX CPEACTB B Ipoliecce OOMIEHHs, X Kiaccu(uKauus U QyHKIUHU.

21. lenoBas 6ecema: Tarbl, IPUHIUIIBI U IPABHJIA TPOBEICHHUS.

22. OcoOeHHOCTH BeICHUS J1€JI0BOM TUCKYCCHH.

23. TloaroToBKa, OpraHU3aIvs U MPOBEJICHUE COBCIIAHUH.

24. IlybnudHoe BBICTYIUIEHHE B CHUCTEME JIEJIOBBIX KOMMYHHMKAIIMH: METOJUKA U T€XHUKA OpPraHU3alMM MyOIMYHOIrO
BbICTYyIUIEHHUS. [Ipe3eHTarus.

25. UckyccTBO BeIeHHs JIETTOBBIX IEPErOBOPOB.

26. Criertuduka, BO3MOKHOCTH M OTPAHWYCHHUSI THICbEMEHHOH JIEJI0BOM KOMMYHUKAITHH.

27. BHyTpeHHss NEepenucKa: XapakTepuCcTUKa, OCOOEHHOCTH TEKCTa.

28. BHemHsAs mepenucka: XapaKTepuCcTHKa, OCOOCHHOCTH TEKCTa, MCIOIBb30BaHUE CTAHJAPTHBIX SI3BIKOBBIX (GOpMYyI

PR =000 WUV WNPE
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(kumre).

29.
30.
31.
32.
33.
34.
35.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.

OcHoBHBIE IIPOOIEMbI THCbMEHHON KOMMYHUKALIUH.

DJeKTpOHHAs KOMMYHHKAIUSA: CYITHOCTh, 0COOEHHOCTH U (DYHKIIHH.

3Ha4yeHre OpraHu3alMOHHBIX KOMMYHHUKAIMNA B ()yHKIIMOHUPOBAHUYU OpraHU3alyu.

DTHKa 1e70BOr0 OOLICHHUS: CYIIHOCTD U Cenn(UKa JAEJIOBbIX OTHOUICHUH; 3THYECKHE HOPMBI U IPHHLIUIIBL.
Ortudeckre npoOIeMbl JeT0BbIX OTHOIIECHHH.

MaHunysun B JEI0BOM OOIIEHUH: XapaKTEpUCTHKA U TIPaBUIiIa HEUTpamu3aiuu

[Tpuemsl, cTuMynHpyoOIKe OOIEHHE U CO3JaHUE JOBEPUTEIIbHBIX OTHOIIECHUI.

MupoBble KyJabTypbl (MOHOAKTHBHBIE, I0JIMAKTUBHBIC, PEAKTUBHBIE) U UX BIUSHUE HA JI€JOBYI0O KOMMYHHKAIUIO.
Cdepsl MEXKYIBTYpHON KOMMYHHKALIMU: Makpocdepa u MUKpochepa.

MeXKynpTypHBIE Pa3IM4Ms B ACJIOBOM KOMMYHUKALUH.

B3anmocBA3p HALIMOHAIBHON MEHTAJIILHOCTU U KOPIIOPATUBHOM KYJIBTYPBI.

HanmonanbHblii 3TUKET 1€70BOr0 OOLIEHUS.

[IpuMeHEeHNEe KOTHUTUBHBIX TEXHOJIOIHH.

[Tonsarue nepueniun. HekoTopsle 0COOCHHOCTH MEPLUENTHBHON CTOPOHBI OOIICHUS.

[TprMmepsl nepuenTUBHOIO OOIIEHUS.

DyHKIMY COUUATBHON MEPLEIIINH.

MexaHu3MBbl COLMATIBHON NEPLIENILINN, TOMOTAIOIIUE B3aUMOIIOHUMAaHUIO.

MexaHu3MBbl IEPLENINUN, CIOCOOHBIE HAPYIIUTH B3aUMOIIOHUMAaHUE.

[TepuienTuBHAsE CTOPOHA JEJIOBOTO OOIIEHUS.

KonTposabnasi pabGora
o BCEM TeMaM
TUCOUIUINHBI

[TpumepHas TeMaTHKa KOHTPOJIBHBIX paboT:

1. KoMMyHUKaIlMOHHBIE MOJIENH, UX XapaKTEPUCTHUKU U OCOOEHHOCTH.

2. JInasekTsl B pyCCKOM sI3bIKE, UX (pOpMUpOBaHHE, N3MEHEHHE.

3. Ilpodeccunonanbublii xkapros. Cpepa npumenenus. Mi3meHeHne Bo BpeMEHH.

4. BepbanbHble 1 HeBepOaIbHble KOMMYHUKAIIMH.

5. HeBepbanbHble cpesicTBa B JIEIOBBIX KOMMYHUKALUSAX: S3bIK )KECTOB U 1103, HAIIMOHAJIbHBIE Pa3INYHsL.
6. CTepeoTHIIBI B ISIIOBOM OOIICHHUH.

7. Boripocsl cOOeCeTHUKOB U UX TICUXOJOTHYECKas CYIIHOCTb.

8. IcKycCTBO /1€7I0BOTO KOMIUTHMEHTA.

9. Kon¢nuktHOe ob11eHMe.

10.
11.

CobecenoBanue, kak yacTHas popMma J1€JI0BbIX KOMMYHUKALIUH.
YnpaBieHueckoe o0IlIeHue: MOHATHE, POPMBI, TPUHIUIBL, CTPYKTYpa.
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12. O¢punmanbHO-AEIOBOM CTUIIL U KAHPHI ISJIOBON peUH.

13. JlesoBbIe KOMMYHUKAIIUHM KaK COCTaBHAs 4acTh (PUPMEHHOTO CTHIIS.

14. bapbepsl B 001IEHUH.

15. Caynranue Kak OCHOBHOM KOMITOHEHT JICJIOBBIX KOMMYHUKAITHIA.

16. Bunbl 1e10BBIX TPHEMOB.

17. Tlcuxoorn4ecKue MeXaHu3Mbl BOCIIPUSTHS U IOHUMAHHUS B JIGJIOBOM OOIICHHH.

18. Yo6exaenue, Kak IeJIeHaPaBIEHHOE BO3/ICHCTBUE B TPOIIECCE JEIIOBBIX KOMMYHHKAITUH.
19. PoneBoe mmoBeeHNE B AEJIOBOM OOIIEHUH.

20. Ilcuxonoruueckuit mopTpetr Menemkepa. [Ipodiempl B3aMMONIOHUMAaHUS MYKUUH U KEHIIUH B MIPOIECCEe JIEIOBOTO

o01eHus.

21. HopmatuBHOCTH jenoBoro oomieHus. ConuaabHbIe U pEYCBBIC POJIH B OOIICHHUH.
22. AHanu3 HallMOHANBHBIX CTUIEH OU3HEC-00IEeHUS.

23. JlenoBoii mpOTOKOI, UCIIOJIBL30BAHNE BU3UTOK, JICTIOBBIC TTOJAPKH.

24. JlenoBoii MPOTOKOJ: 3HAKOMCTBO, (POPMAITLHOCTH, KOMMYHUKAI[HOHHBIC CTUJIH.
25. JlenoBoe MuceMo.

26. JIpecc-koj, 0COOCHHOCTH, HEOOXOIUMOCTh BBEJICHUS.

27. IMHTK TeTI0BOTO YETIOBEKA.

28. Vcnonp30BaHNE MAHUTTYJISITUBHBIX TEXHHK IPH MPOBEIACHUU JICTIOBBIX TIEPETOBOPOB.
29. HanimoHaytbHBIE 0COOEHHOCTH JCTTOBBIX BCTPEY.

30. IIpoeccronanpHas 3TUKA.

31. IIpaBuna 1eI0BOTO ATHKETA.

32. DTudeckue MPUHIIUITBI 1 HOPMBI I€TIOBBIX JFOJIEH.

33. Onexna neIoBbIX KEHIIUH.

34. IlocpenHUYECTBO MIPH YPETyTUPOBAHUU KOH(PIUKTOB, IPH MIEPETOBOPAX.

35. IIpaBuia apryMeHTaIuu, MPOBEICHUS JUCKYCCHH.

36. [Ty6nuuHO€ BBICTYIIJICHHE: 3TaMbl MOATOTOBKH, 00pa3 opaTopa, METObI U MPUEMBI.
37. CamormpeseHTaIus B poriecce codece10BaHums.

38. TenedoHHbIE KOMMYHUKAIIH.

39. Tenedonnslii sTrKeT. KopriopaTuBHas 3THKa U STHIECKHUE HOPMBL.

40. dakTOopsl ycrexa B MPOBEICHUH JCTOBBIX COBEIIAHHIA.

41. CoBpeMeHHOE JIII0BOE TTUCHMO.

42. Tlcuxonornyeckue 0COOEHHOCTH MOATOTOBKH MPOBEICHUS JEIOBBIX MIEPETOBOPOB.
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43. YcinoBus ycrexa neperoBopoB. AHAIN3 pe3yIbTaToOB IIEPETOBOPOB.

44, KoMIio3uIus AeJI0BOM peun (JOKYMEHTa) U BapUaHTHI JIJIOBOTO ITUChMA.

45. TloHATHEe KOMMYHUKATHBHBIX CTpaTeruii M TaKTUK. CUCTEeMHAst MOJIETTb TEXHOJIOTUH.

46. Ctpareruu JeI0BOH KOMMYHHUKAUU. KOMMYHHUKAaTUBHBIC TAKTUKH U TAKTUYCCKHE TIPUEMBI.
47. MaHUITYIATUBHBIE TIPUEMBI JISIIOBON KOMMYHUKAIIHH.

48. Tlprembl 1 TeXHUKHU 3()(HEKTUBHOTO BEJCHHUS IEPETOBOPOB. JleMarornyeckue yJaoBKH.

NuauBuayanbHoe
3ajaHue no pasjaeny 1
«IIpouecc
KOMMYHHKAIUH.
OCHOBHBIE TTOHSITHS»

3aganue 1. [IlucbMEeHHO OTBETUTH Ha BOIPOC:

1. Ilpoananusupyiite 3tanel nepeaadn uaGopmarmu. KakoBsl, ¢ Baliel TOYKHA 3pEHUS, OCHOBHBIE TIPUYUHBI TIOTEPH U
UCKaXeHUS HHPopMaIu?

2. O0bsicHHUTE, KaK MPOUCXOIUT mpoiiecc oOMeHa MHbopMaIueil ¢ yueToM OOpaTHOM CBSI3U, IIymMa W JTUYHOCTHOTO
cMbiciia cooOmenust. [IpuBenuTe cBoil mpumep.

3. B kakoM ciryyae, o Bamemy MHEeHHIO, KOMMYHHKaIUs OyaeT 3¢ heKTUBHON?

4. Bpimenure u pacmmdpyiiTe Ha TPEACTABICHHOM MpUMepe 4 CTOPOHBI cOOOmIeHHs (CYIIECTBO Jieia, OTHOUICHHUE,
CaMOpacKpbITUE, IPU3HIB).

Wper nemoBoe coBemiaHue, U PyKOBOIUTENh oOpamiaercss K cBouM Kosuieram: «S coOpan Bac, yBakaemble KOJIIETH,
4T0OBI 00CYIUTH ¢ Bamu npeacTosIyto MpoBepKy HAIOTOBOM MHCTIEKINH (DMHAHCOBBIX TOKYMEHTOB HaIlei GupMbD».
B yem coctout cymectBo nena? Uto eme xoren ckazaTh pykoBoautesb? KakoBo ero orHomieHue K kojuieram? Yro
MO>KHO MPEANOI0KUTH Ha CTOPOHE camopacKphiTus? KakoB npu3biB oTripaBuTelns nHdopManun?

5. B gewm, Ha Bam B3z, 3akiitouaeTcs A3bIKOBOE CBOCOOpa3ne JeI0BON MEPENUCKH?

6. Kakue TpeboBaHus IPeabIBISIIOTCS K O(POPMIIEHHUIO JIEIOBOTO MHUChMa?

7. HazoBUTE OCHOBHBIC BUJIBI JACITIOBOTO IMMCHMA U MpaBuiia UX ohopMIIeHUSI.

3amanue 2. HanmummTe OTBET HAa MUChbMO-PEKIIAMAIIHIO.

Bamm ToBapel Obutn momydensl 25.03.24. Tlpu mpoBepke mapTuu Tpy3a OKazaaoch, YTO B HEH HET MOJIHOTO
aCCOPTUMEHTA TOBApOB, KOTOPHIN MBI 3aKa3bIBAIM B COOTBETCTBUM ¢ KOHTpakToM Ne678/93 ot 01.02.24. HecomueHHoO,
MPOU30IILIO HeJopazyMeHue. Mbl JkieM Baiiero oTBeTa 1mo 3ToMy moBojy.

3ananue 3. [To3HaKOMBTECH C TEKCTOM OJIM3KOro K OyKBaJIbHOMY IepeBojia JEJI0BOr0 MuchbMa, co3nanHoro B CIHA
(ucnonmp3oBanbl Matepuansl yueOHuka JI.A. Bmenenckoi, JI.I'. IlaBmoBori m E.FO. KamaeBoii «Pycckuii s3bIK.
Kynberypa peun. [lenoBoe oOmeHne»).

Briienute B TekcTe muchMa 0COOEHHOCTH, HETUITMUHBIE JJIsl POCCUMCKOMN JIeIOBOM MEPEenCKH.

YBaxkaemslli Mucrep bpays,
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roq Ha3aa Bel npuoOpenu Benocumnen aist Bamrero ceina J[xxona ko nHIO ero poxaeHus 13.04.2012. Tak kak aeHb
€ro poXKJIeHUsl BHOBB MpHUOIMKaeTcs, Bbl, MokeT ObITh, BHOBb 3aXOTUTE YAUBHUTH €0 HOBOW MOKYIKOH, CIIEIaHHON B
HaIlIeM Mara3uHe.

Kcratu, Ml npeqnaraem Bam ckuaky. U, koneuyHo, Obutd Obl CHACTIMBBI XpPaHUTh MpUOOpETeHHBbIN i Bamiero
CBhIHA TIOJIAPOK Y HAC, YTOOBI MOKYIIKA OCTaBAJIACh TAHOW JI0 TOTO0 OCOOCHHOTO JHSI.

[Tonymaiite Hag HamuM npegioxenueM. Eciu Bel coutere, uto [>koH ObUT OBI paj MoAapKy, KyIjJeHHOMY B HallleM
MarasuHe, 3aX0JUTe K HaM B y100Hoe Jiu1si Bac Bpemsi, 1 Mbl TpojieMOHCTpUpyeM Bam cBoit acCOPpTUMEHT.

VY nac Bpl Bcernma HaiieTe OoraThblii BHIOOp BCEBO3MOKHBIX TOBapoB. 3arjisHuTe. S Oyay cUacTiIuB IPEIIOKHUTH
Bam HOBBIE TOBapbI, KOTOPHIE MOTJIM OBl 3aMHTEPECOBaTh Bariero ceiHa

B oxxupanum otsera.

C yBaxxeHuew,

Anekc Crapk,

CTapuui NpoAaBell.

P. S. JIns mocTosiHHBIX MOKymartesei cnenuanbHas (15 %) ckuaka nelicTByeT B TedeHue nocneayomux 30 qaei.

Bonpocsr

1. ITo xakuM TpHU3HAKAM MOXHO JIOTaaThCs, YTO 3TO MUChbMO HamucaHo He B Poccun?

2. [Touemy B 3TOM MUCHME HET CTaHJIAPTHBIX PEKBU3UTOB: aIPECHBIN OJIOK, UCXOSIINM HOMED, TeYatTh u Jap.?

3. Uto momorio mpoAaBIly 3allOMHUTh MMsI ChIHA KJIMEHTA M JaTy ero poxjaeHua’? Hackonbko yacto mpopasell
pacchuiaeT nmogoOHbIe mMUchma?

4. HackoibpKo 3T0 MUCbMO OyzeT criocoOCcTBOBAaTh TOMY, UTO MUcTep bpayH npueaer 3a HOBOM MOKYNKOH?

5. Hackonmbko mpakTHKa pacchUIKM TMOMO00HBIX mMceM B Poccum morma Okl COCOOCTBOBATH YBEITUUYCHHUIO
3¢ (HEeKTUBHOCTH MPoIaxK?

6. [IpemyioxuTe BapruaHThI aJanTalliK TEKCTA MUChMa K POCCUMCKUM YCIIOBHSIM.

3ananue 4. [TozdHaKOMBTECH ¢ 00PA3IIOM PE3IOME KaK >KaHpa JIEJTOBOTO JOKYMEHTA, MOSBUBIIETOCS B HAIICH CTpaHe MOJ]
BIMSIHUEM 3apy0exxHOro omnbiTa. COMOCTaBbTE COJEpKAHUE pe3toMe M TpagulMoHHoro st Poccun «JInyHoro simcrka
10 y4eTy KajpoB». OObICHUTE BO3ZMOXKHbBIE IPUUMHBI PA3TUUMH.

Pesrome

MHXXeHepa Mo HHPOPMAIIMOHHOM 0e301acHOCTH

9 HOs6ps 2023

NBanos Cepreii [lerpoBrny

I'on poxxaenus: 1983
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DrekTpoHHas moyra: ivan23@mail.ru
Tenedon: (903) 2824498
['opon: ExatepunOypr
[enpb pestome
[TomrydeHue TOKHOCTH HHXEHepa 1o HH(OpMAaMOHHOK Oe3omacHoCTH (2-i BapuaHT — paboTa B HHTEPHETE
3apmiara (MuauMyM): 125000 pyo.
Bo3mosxubIii iepee3n: MockoBckast 001acTsb, BopoHexk.
OnbIT paboTHI:
1. ®epepanbHblil rOCYJapCTBEHHBIN HAYYHOUCCIIEA0BATEIbCKUN IEHTP PAIMOIEKTPOHHON O0PHOBI
Asryct 2005 — asryct 2007.
JlomkHoCTh: cTapmuii opulep no odecrnedeHnto 6e3onacHocT nHpopmMauun  J{ommKHOCTHBIE 0053aHHOCTH:
KOHTpOJIb 3a paboToil CO CBENCHUSMH, COCTABIAIOIIMMU TOCYJAapCTBEHHYIO TaiiHy (B moguuHeHun 1500
COTPYJIHUKOB);
obecneuenue 3auuThl nHGopMaruu Ha [1K (350 I1K, B moguunenuu 30 coTpyAHUKOB) (yKa3aTh KOHKPETHBIE JIeNa);
OpraHM3alys 1 IPOBeIeHNE HAYYHO-TEXHUUYECKUX KOH(EpEeHIMI1 (MECTHOIO U BCEPOCCUIICKOro MaciTada).
2. 00O «fOPT»
Uronb 2003 — aBryct 2005.
JIOMKHOCTB: TOPTOBBIH MPEICTaBUTEND
JlomKkHOCTHBIE 00SI3aHHOCTH:
HoJ/Iep)KaHue U Pa3BUTHE KIMEHTCKON 0a3bl;
3aKIJIF0YCHHE JIOTOBOPOB;
OTCJIEKUBaHHUE AEOUTOPCKOM 3a10JKEHHOCTH.
O6pa3zoBaHue:
1. OcHoBHOE — BHICIIIEE.
Kpacnonapckuit BoeHHbIit ”HCTUTYT. 2000-2005 TT.
CrenanbHOCTh: OpraHU3alys U TEXHOJIOTHS 3aIllUThl HHPOPMALIUH.
2. Cpennee crienuaibHOE.
CepauioBckuii TeXHUKYM Toprosiu. 1998-2000 rr.
CrienanbHOCTh: KOHTPOJIEP-KacCHp, MPOJIABEIl ¢ HaBbIKaMH paboThI OyxranTepa.
[TpodeccrnonanbHbIC HABBIKU:
OnbIT ynpaBJieHUs KOJJICKTHBOM;
OnsiTHBIN monb3oBaTens TTK: Internet, Microsoft Windows, Microsoft Office, Photoshop.
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AHTIIHHACKHN S3BIK CBOOOTHO, HEMEITKUN TEXHUYESCKUI — CO CIIOBAPEM.

JlonmoTHUTEIbHBIC CBEACHNS .

CeMeiiHOE MOJIOKECHUE: XOJIOCT.

Jletu: HET.

B03MOXKHOCTh KOMaHIUPOBOK: €CTb.

CamocrosiTeneH, KOHTaKTeH, yMero paboTaTh B KOMaHIE.

Bonurensckue npasa kateropuu «By.

HononnutensHoe 3aganue. CocTaBbTe CBOE pe3IOME B TOM BHUJIE, Kak Bbl ero Buaute uepe3 5S—10 ser.

3ananue 5. «YHUKaIbHbIE KOMMYHHUKAITHI

«Tatra Banka» - oguH n3 cuiIbHBIX 0aHKOBCKUX OpeHmoB B CiioBakuu. OH MATHAANATH Pa3 MPU3HABAJICS MOJIC3HBIM U
Ay4miuM OaHKOM MO BEPCHUU Pa3jMuYHBIX aynuTopoB W mpemuil. Ha stor pa3 OGanmk «Tatra Bankay Hyxnancs B
MPUBJICYCHUN Ha pabOTy OINEPAlMOHUCTOB U CIYXKAIIMX M3 JIYYIIUX BBITYCKHHKOB YHHUBEPCHUTETOB C IOMOIIBIO
Openaunra. Llenn KOMMyHUKAIIMOHHOW KaMITAHUU:

1) mpuBIIEYb CaMbIX COOOpPa3HMTENBbHBIX M aMOHMIIMO3HBIX BBITYCKHHKOB Ha pabory B «Tatra Banka» Ha mo3urmio
CITy’Kalllero;

2) KOMMYHHUKAIIUS JOJDKHA CTPOUTHCS UCXO/Is M3 MPHHIIKIA OaHKa «JIydiire uayT ¢ HaMmmy.

LleneBast ayquTOpus PEKJIaMHOM KaMIIaHUU - MOJIOJIbIE M COOOpa3UTeIbHbIC BEIMYCKHUKH, UM OT 20 110 35 net, B KOHIIe
y4aeOHOro roj1a HeoOXoauMa paboTa, Yy HUX «yMHas TOJIOBa C BHICOKOM camooIieHKoi». C OHOW CTOPOHBI, ayAUTOPUS
TpeOoBaTeNbHas U HAaJJ0 UCKATh HENIAOIOHHbBIE MyTH KOMMYHUKAIIUU, C APYTOH - HAJ0 MOAAEP>KUBATH UMUK OJHOTO
U3 JTy4Iux OaHKOB CTpaHbl. B uTore ObLJI0 pelieHo MpoBEeCTH KaMITaHWIO, OCHOBAaHHYIO Ha KOPOTKUX BBICKA3bIBAHUSX,
JIBYCMBICIICHHBIX BBIPKEHUSX, MOCIOBUIIAX M COBETaX, KOTOPbIE MOTOM «pa3o0naumiuchy. [locTepsl U CTUKEPHI C
pexiiamoit «Tatra Bankay Obu pa3mertieHs! CaeayOIIM 00pa3oM:

- Ha OCTAHOBKaX, CHAPY>KU U BHYTPH TOPOACKOTO TpaHCIOpTa; - IHTepHeT — OaHHEPbI, pa3MeIlleHHbIe Ha TOMYJISIPHBIX
caiitax;

- CHapyXH 1 BHYTpHU JUQPTOB, HA JIECCTHUIAX YUCOHBIX 3aBEIACHUSIX;

- Ha IIEHTPAJIbHBIX MEMIEXOIHBIX YIIUIAX KPYIMHBIX TOPOIOB.

OCHOBHBIM ClOKETOM cTan jAeBu3: «beperutre Bamy ronoBy. Beab Mbl B Hel 3auHTEpecOBaHbD», «XOTHUTE
MOJAHATHCA?» - HANMCAHO HA HWKHUX CTYMEHbKax (TpaHCTOPTa WM JIECTHUIIHI) «BBICIINX MO3UIMIA BBl JOCTUTHUTE,
ecnu nomnpoOyeTe ycTpouThes Ha paboty B Tatra Bankay - 3asBisieT pa3MerieHHass Ha BEPXHUX CTYMEHbKAaX HAIHUCh.
Taxoit mockut yeTko o0bsicHsI, 4TO «Tatra Banka» HyxnaeTcst B MOJIOABIX M CHIIBHBIX JTUYHOCTSIX, KOTOPBIE K TOMY K€
XOPOIIO COO0PAXKAIOT.
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[Tomaua 3asBnenuit Ha pabdory B «Tatra Banka» yBemmummace Ha 300%. W nmaxe cmycTs aBa Mecsma mocie
OKOHYaHHUs PEKJIaMHOIM KaMIIaHMM BBICOKUH MHTEpeC, M0Jy4yeHHe paboThl UMEHHO B 3TOM OaHKe, coxpanuicsa. Camoe
[IEHHOE - 3TO TO, YTO NMPETEHACHTHl Ha BaKAHCUHM YETKO COOTBETCTBOBAIM TEM TPEOOBAHMIM, KOTOpPBIC MPEAbSBISII
0aHK K CBOMM OyIyIIUM COTPYAHHUKAM.

Bonpocs! 1 3ananus K KeHcy:

1. B yewm nmposiBUIaCh YHUKAIbHOCTh KOMMYHHUKALMHA, KOTOPbIE NCIOIb30Ba OaHK JJIsl CBOEH peKksiaMHON KaMIaHUn?
2. CornacHbl JM BB, YTO JI€BU3 JaHHON pEKJIAMHOM KaMmIaHuM: «YMHAas TOJOBa C BBICOKOW CaMOOLIEHKOM»?
OOBbscHUTE, K KaKOH U3 NBYX Lienell KOMMYHHKAIlMOHHON KaMITAaHUU OH OTHOCHUTCH.

3. OOwscuure, kak Openn Tatra Banka cnocoGcTBOBa OTCYTCTBHIO MPOOJIEM MPU HAIME COTPYIHUKOB.

4. BplaenuTe INIaBHBIN 1€BU3 B COJEPKAHUU BCeX COOOIIEHNH OpeHIMHra B JaHHOM IIpUMepe.

3ananue 6. Bonpoc 17151 HOATOTOBKU M OOCYXKICHUS:
OnuiuTe Uenu TMepeAaTdydka W ToydaTelis, KOTOpble JOCTUTAlOTCA B XOJIe Mpolecca KOMMYHHUKAIUH.
Cy1iecTBYIOT Ji Mex Ay HUMH npotuBopeuns? Eciu aa, To kakum 00pa3oM UX Mpeo1oyeTs?

3amanue 7. B CMHM HeoagHOkpaTHO OOCYXIalduCh clydyau, KOTJa B aJpEC YMEpILEro 4YelOBeKa HaIpaBIIIUCh
[pUIJIallleHus] IPUHTh y4acTus B BbIOOpax WM TpeOoBaHHE HEMEUIEHHO 3aIljIaTUTh TPaHCHOPTHHIN Hayor. [louemy
9TO MOTJIO MMPOU30UTH U MOYEeMY 3TU (HaKThI HUPOKO 00CYKIANUCH?

Kak moxeT oTpearupoBaTh ManooOecredeHHas MeHCHOHEPKAa Ha MUChMO C MPUTJIAIlIeHUeM MOCETUTh IOBEIUPHBIN
CaJIOH U BBIOpATh MOJIHbIE YKpaIIeHUs?

B crapom pycckom nuceMoBHHKE cka3zaHO: «llepBas 00s3aHHOCTh NMMIIYIIETO0 — MOMHUTH CBOE COOCTBEHHOE
MOJIOKEHHE, 3HATh MOJIOKEHHE JIMIIA, KOTOPOMY MBI IIHILIEM, U IPEICTABIATh ceOe MOCIeIHEro Tak SICHO, KaK OyITO MbI
CTOUM mepe]l HUM U paszroBapuBaem» (ITucemoBHuk / cocT. E. A. KpbutoB. — M., 1894. — C. 32).

B kaxoii Mepe 3Ta pekoMeHJalus OTHOCUTCA K JeOBbIM McbMaM? MoOTHUBUpYIiTE CBOIO TOUKY 3peHHs. UTo Takoe
nucbMOBHHUK ? [Todemy ceityac moio0HbIe U3IaHUST YTPATHIIN MTOMYJISIPHOCTH?

3amanne 8. Kakwe IMYHOCTHBIE M TpOQecCHOHATbHBIE KadecTBa JOJDKHBI OBITh y YENOBEKa, MPO(eCCHOHATBHO
paboTaromiero ¢ 10KyMeHTamMu?

3ananue 9. «Kak nonyuuts paboTy».
21-neTHU BBITYCKHHUK KOJUIEDKa (CTENeHb OakajaBpa IO CPEICTBAM CBSI3M) YMEJIO BOCIIONB30BaJCS CBOMMH
3HaHUSIMM B 00JacTW MapKeTWHra Juisl mouydeHus: paborel. OH HamepeBaJCs pa3ociaTbh OTKPBITKH IO
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COOTBETCTBYIOIIIMM AareHTCTBaM CO CBOEH aHKETOM B peKiIaMHOM (opme. A Takke TOOUTHCS JIMYHBIX BCTPEY C
PYKOBOJIUTEISIMH areHTCTB B CBOEM T'OpOJIE, IOCJIE YEro NOCETUTh CTOJIUILY JUIsl BCTPEUH ¢ PYKOBOAMUTENSAMHU BETYLINX
areHTcTB cTpanbl. OH IJTAHUPOBAI JIOTOBOPHUTHCS O mposeneHnu 10 cobecenoBanwmii, B pe3yabTare KOTOPBIX MOT OBl
HOJYy4YMTh, IO MEHBLIEH Mepe, /1Ba IPEAIOKEHHSI O TOCTYIUIEHUH Ha paboTy.

Ero mapkerunroBas nH(poOpMaIys COCTOSUIa U3 MOYTOBOIO KOHBEpPTA, MUChbMa M TOYTOBOH OTKPBITKH, YTOOBI
o0yeryuTh OQOpMIICHHE OTBETHOIO IHCbMa Ha €ro IOYTOBYIO pekinamy. IIuceMo Obulo odopmieHo B cruie
€MHCTBEHHOM Ta3eTHOM CTPAaHULBI C OINHCAHUEM CBOETO «TOBapa» IO IATU IIYHKTaM, KOTOpbIE ONPENEIIIn
KOHKYPEHTHBIE MPEUMYIIECTBA BbIMYCKHUKA. CTaHIapTHBIA aucT A4 ObUT pa3feleH Ha TPU IOJIOCHI, UMeNl OOmMid
3aroJIOBOK M cojepxai (otorpaduro aBTopa.

Mosoa0# 4enoBeK NBITAICS YCTAaHOBUTH CBA3b C NPE3UJICHTAMHU PEKJIAMHBIX areHTCTB WM C PYKOBOJIUTEISIMU
PEKIIAMHBIX CITy’KO MapKETHHIOBBIX KOMITAHWH. BBITYCKHUK OTpaHWYMII CBOIO ayIUTOPHIO CPEIHUMHU M KPYITHBIMU
pEeKJIaMHBIMU AreHTCTBAMM, KOTOpBIE 3aHUMAINCh MPSIMbIM MapKeTHHroM. [lepeueHb TakuMX areHTCTB €My ObLIOo
HETpYyJIHO HaiTu B MIHTEpHETE.

B Teuenue nepBoii Hezenu MIOHS MO TOpoay ObUIO pa3ociaHo 24 KOMILIEKTa pekjiaMHON uHpopmanuu. B urtore
MOJIO/ION Y€JIOBEK MOCETHII 5 cobeceJOBaHUM.

3areM B IEPBYIO HEAEIIO MIOJS MOJIOJION YeroBeK paszociain eme 11 muceM mo croauuHbIM areHTcTBaMm. Crycts
JIBE HEJIENIN, OH CBSA3AJICSI C 3TUMH areHTCTBaMU 1O TenedoHy, 9To0bl YOSTUTHCS B IMOIYYEHUH PEKIAMHOTO KOMIUIEKTA
U NONPOCUTH pa3pellieHue Ha cobecefoBaHue. B pe3ysbTare BBITYCKHUK MOCETHI 3 cobecesoBaHMs U MOJy4YHII JBa
MPEJIOKEHHS O OCTYINIEHUHU Ha paboTy B cTonuue. OOuuii O 0 KeT 3TON KaMITaHUU COCTaBUII 6 ThIC. PYO.

Bonpoce! 1 NOArOTOBKH:

1. IlepeunicnuTe cTaThi PACX0JI0B, KOTOPHIE BOLIUIM B OOLIMI OIO/IKET KaMIIaHHH.

2. IloueMy B CBOEM rOpoie MOJIOJION YETIOBEK pa3ocial 0oJbIlle MUCEeM U MOCeTUI 0obIle codece10BaH i ?

3. Ouenure > PeKTUBHOCTD MPOBEACHHON KaMITaHUH.

4. CocTtaBbTe COOCTBEHHBIM pEeKIaMHBIA MaTepHall, KOTOPbI MOKHO ObIIO ObI pazociaTh paboOTOJATENsIM B CXOTHOU
CUTYallUH.

3amanue 10. Kakue sTHkeTHBIE (OPMYIBI 3aMEHSIOT B CITY)KEOHBIX JIOKYMEHTaX OOBIYHBIC JJIS OBITOBOTO OOIICHUS
bopmyibl «3apaBcTBYTEY, «/100phIit NeHbY, «[IpuBeT», «Jlo cBUAaHUA»?

3aganue 11. 3auem ciykeOHble IOKYMEHTHI IEpeJaroTcs sl XpaHEHUs B rocynapcTBeHHble apxuBbl? Kakwue
ciy)xeOHble JIOKYMEHTBI TOJDKHBI MEpelaBaThcs B rOCylapcTBeHHblEe apXuBbl? Kak ciemyer mocTymaTh ¢ JpYrMMH
CIIy’)K€OHBIMH JOKYMEHTaMH (IIpHKa3aMH, TUCbMaMH H T.J.), KOTOPbIE XPAHATCS B YUPESIKICHUN?
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3amanne 12. Bonpoc st mOArOTOBKH M OOCYKICHHUS:

[TpuBenuTe mpuMep U3 TUIHOTO OMBITA, KOT/Ia B MPOIIECCE KOMMYHHKAITUH Ballle TOJIe BOCIPHUSITHS U COOCCeTHIKA
HE TIepPECeKaTUCh (TIEPECEKATHCH).

Kak BBI gyMaeTe, 4eM BBI3BaH POCT HHTEpeca K MpodaeMaM KOMMYHUKAITUHU?

3ananue 13. Mcnonb3ys 3HaHUS O KOMMYHHKATHBHOM IIPOIECCE U KOMMYHHUKATUBHBIX COOOIIEHUSX, IIPOBEIUTE aHATTU3
KOMMYHUKAIHH:

- IEPEYHCIUTE OCHOBHBIX YYaCTHUKOB KOMMYHHUKATUBHOTO MIPOIIECCa;

- OIIUIIUTE COAEPKaHNE KOMMYHHKATUBHOTO COOOIEHHUS, TPOIIECC €r0 KOJUPOBAHUS U JICKOJUPOBAHHMS;

- ompexaenute KpuUTepuu >(P(GEKTUBHOCTH COOOIIEHUS W METOAbl yiaydiieHus 3(QeKTHBHOCTH A CIEAYIOMINX
MEpONpUATHH (TTPOLIECCOB) 110 BapUaHTaM:

1. Csanpba (MONTOHOXKEHBI — OTIPABUTETH HH(POPMALINN);

2. TpynoycTpoilcTBO Ha BaKaHTHOE MeCTO (OTIIPAaBUTENh HH(POPMAIMH — KaHAWAAT MM PadOTOAATENb — 110 BEIOOPY);
3. Tlonutnyeckas KaMnaHus MO BBIBHKCHHUIO JIHJIEpa MapTHH (OTHpaBUTENh HHPOPMAITUN — KaHAWJAT).

NuauBuayanbHoe
3ajlaHue Mo pa3aeny 2
«TexHoI0rnM JeIOBBIX
KOMMYHHUKaIUH.
CucremMHast MOJIENTb
TEXHOJIOTHIT»

3aganue 1. Ilpoumraiite Tekct. Kakme HanumoHanbHble OCOOEHHOCTH JEJIOBOIO OOIIEHUS B HEM OTOOpakeHbI?
Hackonbko onucanHast cutyanusi COOTBETCTBYET POCCUNCKUM TpaauLusaMm?
Hama cembs xmuna Torna B Hero-Mopke. .. MHe 65110 aecaTs net. Oten miaTun MEe 50 IEHTOB B HEEIO 3a TO, UTO S
youpan co crojia U mo cy00oTam YuCTUI OOTHHKH BCEM 4YJ€HAM CEMbH — KapMaHHbBIC JCHBI'M HYXHO OBLIO
3apabotate. Ho s XoTen 6osbliero, v A 3TOr0 CJIe0BajI0 HalUTH paboTy, MOCKOJIbKY Ha JIIO0YIO MPOChOY YBEINYUTH
pa3Mep MOEro eXeHeAeIbHOro MocoOus oTel] oTBevall: «J{eHbru He pacTyT Ha JepeBe, UX Haao 3apabareiBaThy». U 5
HaHsuicss K CoMy, Biafenblly MarasyHuMKa 3a yIJIOM — CTall pa3HOCYMKOM TraseT. [Ipuxoawiocs BcTaBaTh B
MOJIIIECTOTO YTpa, 4ToObI ycneTh mpuiitu k mectu. K cemu tpeboBanoch caarb CaMy mycTyro cyMKy. OgHaXIbI 5
npocnai. [lpumyaBmics B KMOCK, oOHapy»ui, yTo CoMa HET, OH caM IOIIeN Pa3HOCUTh ra3eTsl. Jl0KIaBIINCh €ro
BO3BpAlll€HUs, CTal HU3BHHATHCS: «CdM, MPOCTH MEHs, y HAac ObUIM TOCTH, S MO3JHO JIEr, YTO-TO CIyYMJIOCH C
OyAMIBHHUKOM. ..». CaM MoXJIonan MeHs 1o 1ieuy U ckasai: «J/la He 6epu TbI B ronoy, bumuu! Her npo6aem. Ho xoraa
B CJIEIYIOIIMNA pa3 MpOCHUIllb, Jy4llle HEe IpUXoau coBceM. [loHMMael b, TyT eCTh MapeHeK, OH OY€Hb XOYET Ha TBOE
MecTo. JTa paboTa eMy OYeHb HY)KHA, TOHSI?»
S monsn. Cam He ctaim pyraTe MeHs, YuTaTh HoTanuu. Ho OH mpenogan MHE IpOCTOM M SICHBIM YPOK Ha BCIO JKHU3HB:
ar00 THI AEPKUIILCS Ha MIIaBy, 1100 ToHelb. (B. [To3nep. Ypok B3pocienust.)

JlononHUTENbHBIE BOIPOCHI:
1. O0BsicHUTE, TOYEMY ATOT TEKCT MPEACTaBISIET COOOM MpUMep ONUCAHUS ATI0BOM KOMMYHUKAIUH.
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2. IToyemy CoM He cuen HYKHBIM OOBACHATH peOCHKY, YTO HEIb3s1 HAPYIIATh HOPMBI TPYAOBOM TUCIUILIMHBI?

3. Ilouemy aBTOp TEKCTa Ha BCIO >KM3Hb 3allOMHUJ 3TOT ciydait? Heyxkenu oH Ooiiblile HUKOI/Ia HE OMa3JbIBall Ha
pabory?

4. Hackonpko Biagumup [1o3Hep yCcBOUI ypOK B3pOCIEHHS, CMOT JIM OH B CBOCH JaJIbHEUIIICH KU3HU «yIEep>KAThCsA Ha
aBy»?

5. B kakoii Mepe pernka ComMa COOTBETCTBYET HOpMaM O(PHUITHATBHO-IETTOBOTO CTHIIS?

6. MHOTHE CUUTAIOT, YTO HEJb34 IUIATUTh PEOCHKY 3a BBIOJHEHHUE JOMAIHEH paOOThl, TaK KaK OH JIOJKEH BBITOIHSTH
€€ IIPOCTO U3 yBaXeHUs K poautessim. Kakue eme apryMeHTbl MOXHO MPUBECTH

IIPOTUB OIUIATHI JoMallIHel paboThl pedeHka? Kakue apryMeHTsl MOT IPUBECTH OTell bUiliy, KOTOpbIil IUIaThi ChIHY 3a
MBITh€ MTOCYbl U YUCTKY OOYBH?

3ananue 2. ONeHUTh YpOBEHb BOCIPUATHS KOMMYHHKAaTHBHOTO oOparieHus. Peknama
OcHoBHas ues OTtrpaBuTeIb [Tonyuarens JlocTonHcTBa Henocrarku

Bompocsr:

1. KTo sByisieTcst mosrydarenemM cooOmieHus?

2. SIBNAIOTCS T TIOTy4YaTeNu COOOIIEHUS 1IEJIeBOM ayAUTOpHeit?

3. BepHa 1 uaest COOOIEeH s IPU COOTHOIIEHUH C XapaKTePUCTUKAMU IEJIEBOTO OTpeOuTeNs?
4. Kakue 1O0CTOMHCTBA U HEIOCTATKH COOOIICHHSI MOYKHO BBIJICITUTH?

3ananue 3. Bonpoc a5 MOATOTOBKU M 00CYKACHUS:
PaccMoTpuTe TEpMUHBI “KOMIUIEKC MPOABHKEHUSA U “KOMMYHHUKAIUU .
Yro B HuX oOmiee? B uem oiinune? Kakoe nonarue 0osnee mupoxoe?

3ananue 4. I[lncbMeHHO OTBETUTH HA BOIIPOCHI:
1. YeM rpymnmna oTau4aercs OT KOMaH/b1?
2. B xakux ciaydasx KkoMaHaHas pabora 3¢dexruBnee?

3ananue 5. OOBACHUTE CYIIHOCTH CIEAYIONIUX PEKOMEHAANNN I YYaCTHUKOB TIEPETOBOPOB:
— co3JaiTe I MapTHepa 00CTaHOBKY AMOIIMOHAILHOTO KOM(OPTa;
— OTZIETIUTE BalllU JIMYHbIE OTHOLIEHUS C TAPTHEPOM OT 33/1a4, KOTOPYIO HAJl0 PELIUTh;
— COCPEIOTOYBTECh Ha BBITOJIAX, 4 HE HA MO3UIIHSIX;
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— IPUCIIYIIMBANTECh K I0BOJAM, HO HE YCTYIIAWTE HAKUMY;
— IIPUJEP/KUBANTECH IIPUHIMIIA MIOBBIIICHUS CI0XKHOCTH PEIIAacMbIX 3a/1a4;
— HE PACIIUPSANUTE 30HBI IPOTUBOPEUHM.

3aganue 6. Opranu3anus 3a HECKOJIBKO JIET padOThl HECKOJIBKO pa3 MPAaKTHYECKH MTOJHOCTBIO CMEHMIIA COCTaB. TeM He
MEHee, OOl CTHIIb B3aMMOOTHOIIIEHHI OCTAJICS MPEXKHUM. B mociemHee BpeMsi COTPYIHUKH CTalM 3aMeyvaTh, YTO Y
HUX NOSABWINCH TPYAHOCTH B pa60Te 1 CTaJIM BO3HUKATH KOHq)JII/IKTbI. CocTaBbTe MNepCUYCHL NPHUYNH, KOTOPLIC MOTJIN
BBI3BaTh N3MEHEHHE TICHXOJIOTHYECKOTO KITMMaTa B OpraHU3allHH.

3ananue 7. Kak Bl nonnmaete cmbica ciaeayronmx agopusmo Oruisu?

Komnupaiitep, UrHOpUpyOUI HAyKy, ONIAaCHEN I'eHEpaJla, HE YUTAKOLIETO JOHECEHUN Pa3BEIKH.

Ecnu BbI roBOpUTE OAMHAKOBO C TEHEPATIOM U LIUPKAYOM, TO JIYYIlIEe MOTYHTE.

HeBo3M0XXHO MPUHYIUTH JF0JIEH MTOKYIATh, HO Bbl MOXKETE 3aMHTEPECOBATH JIFOJICH B TOKYIKE BaIlIEro TOBapa.

KopoB nomxHO OBbITH Ooubliie, 4eM TOSpOK (00 ONTUMAIBHOM COOTHOIIEHWU MEXAY KOJIMYECTBOM MEHEIKEPOB U
KOJIMYECTBOM PSAJIOBBIX UCTIOTHUTENCH ).

3auem nepxaTh co0aky U camoMmy JasTh? (00 ONTUMAIBHOM paclpeiesieHuu 00S3aHHOCTEH MeXIy MEHEeIKepaMHu U
PAIOBBIMU PAOOTHHKAMH).

3ananue 8. [lncbMEHHO OTBETUTH HA BOIIPOCHI:
1. ITo kakuM IpU3HAKaM pa3rpaHUYMBAIOTCS CTPATErMU AUCKPEAUTAIIMU U 0OMaHa?
2. KoMIIMMeHT Kak yJauHblii KOMMYHUKAaTUBHBIN X01. HyKHbI
JIM KOMIUTUMEHTBHI TIPH JII0BOM 00IeHNH?
3. K kakum npuemam npuberarot HejoOpocoBecTHbIE paboTHUKN? Kak MpOTUBOCTOSITH MAHUITYJISALUAM B OO1IEHU N ?
4. Yro Takoe KOMMYHHUKaTHBHAs CTpaTETUsl 1 KOMMYHUKATHBHAs TaKTUKA?

3ananue 9. Kakue nocTynarsl HapyleHbl B JaHHOM TeKCTe?

3a0ynpTe 0 CTaHJAPTHOM MBIThe OKOH (M300pakeHue Tpsanku). Benp nossuiics HOBbIN «Glimpse» ¢ coaepkanuem
cniupral

JeiictButensHo U ¢ nosiBiaeHreM «Glimpse» o Tpsinke MOXKHO 3a0bITh?

[Touemy MorOLIEE CPEACTBO MPOTUBOIIOCTABIISAETCS TPSIKE, @ HE JPYTUM MOIOLIUM CpeACTBaM?

3a;[aHHe 10. Kak HU3BCCTHO, IMNMOHATHA CTPATCTHU M TAKTUKH 3aMMCTBOBAHBI TCOpHCﬁ KOMMYHHKAIUU U3 BOCHHO
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cdephl, rae cTpareruss — 5TO OOOOLICHHBIN TJIaH BOEHHBIX JCHCTBHHA, a TaKTHKAa — 3TO KOHKPETHBIA Crocod
peanuzanuu crparerud. Kak yumn Kapn ¢on KnayseBun, crparermueckuil IiaH He MOXET IpeayraiaTh AeTanel
00€BBIX JIeHCTBHIA. B 4eM MMEHHO MOKHO OOHAPYKUTh CXOJICTBO MEX]y CTpAaTErueil 1 TAKTUKON B BOCHHOM HCKYCCTBE
u OuzHece?

3amanne 11. [Ipoananmu3upyiiTe Havajio MeperoBopoB 00 u3biATHH Yy mpodeccopa [IpeoOpaxkenckoro (mosects M.
Bynrakosa «Cobaube cepale») AByX KOMHAT B €r0 KBapTHpE.
Wx 6b110 cpa3y yeTBepo... Bome e moTontaimuch Ha KOBpE.

— M1 k BaM, mpodeccop, — 3aroBOpHi TOT U3 HHUX, Y KOrO Ha TOJOBE BO3BBIIAIACH HA YETBEPThH apIIMHA
KOIIHA T'YCTEHIINX YEPHBIX BOJIOC, — BOT 110 KAKOMY JIETTY...

— BB, rocnosa, HampacHo xoauTe 0e€3 Kajoul B Takyl HOroay, — mnepeOui ero HacraBUTeabHO Dununn
QWINMNIOBUY, — BO-IIEPBBIX, Bbl IPOCTYIUTECh, @ BO-BTOPBIX, HACICAMIM MHE Ha KOBpaX, a BCE KOBpPBl y MEH:A
IIEPCUCKHE.

Tor ¢ xomHOW CMOJIK, U BCE 4E€TBEpO B M3ymileHHH ycraBuiauch Ha Pununna dununnosnya. Momuanue
IIPOJIOJIKAIIOCh HECKOJIBKO CEKYHJ, M IPEpbIBal €ro JIMIIb CTYK nanbleB Punmmnna OWIANIOBHYA IO PACIUCHOMY
JIepeBIHHOMY OJIIO1y Ha CTOJIE.

— Bo-nepBbIX, MBI HE TOCIIOJA, — MOJIBWJI HAKOHEI CaMbli IOHBIN U3 YETBEPhIX — IEPCUKOBOTO BUA.

— Bo-nepBbix, — nepebui ero @ununn OuiannmnoBuy, — Bbl My>KYMHA WIN JKEHIIUHA?

YeTBepo BHOBb CMOJIKJIM M OTKPBUIN PTHL. Ha 3TOT pa3 OomOMHWICS NEPBBIM TOT, C KOITHOM.

— Kakas pasnuna, ToBapui? — cIpocui OH TOpAENINBO.

— I — XeHIMHa, — NPU3HAJCS IIEPCUKOBBIN FOHOIIA B KOKAHOM KypTKE M CHUJIBHO IIOKpacHen. Benen 3a HUM
MOKpAacHeN Mo4YeMy-TO I'YCTeHIITMM 00pa30oM OJIMH U3 BOIIEIIINX — OJIOH/MH B Maraxe.

— B TakoM ciydae BBl MOXKETE OCTaBaThCS B KEIKE, a BAC, MHUJIOCTUBBII TOCY1aph, IIPOIIY CHATH Balll TOJIOBHOMN
y0op, — BHyMmUTeNbHO ckazan Ouinnn OuinnnoBud.

— 51 BaM He «MMJIOCTUBBIN TOCYIapb», — PE3KO 3asBUJI OJIOHMH, CHUMAs Haraxy.

— MBI IpuUIA K BaM, — BHOBb Ha4yaJjl Y€PHBIN C KOITHOM.

— [Ipex e Bcero, KTo 3TO «MbI»?

— MBI — HOBOE yIIpaBII€HHE HAIIETrO JOMa, — B CACPKAHHOM SIPOCTU 3arOBOPUII YEPHBIN.

— 5l — llIBonnep, ona — Bssemckas, o — ToBapui [lectpyxun u JKapoBkus. 1 BOT MBI...

— Orto Bac Bcenmwn B kBaptupy Penopa [laBnosuua Cabnuna?

— Hac, — otBetun lIBoHaep.

— boxe! nponan kanaOyxoBCKuM JIoM! — B oT4yassHMM BOCKIMKHYA Pwinnn PuiInMnmnoBUY W BCILIECHYI
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pyKamu.
— Yo BB, Ipodeccop, cmeeTech? — Bo3mytuics LlBonmep.

— Kaxoe tam cmerocs! S B moiaHOM oTuasiHuM! — KpUKHYI

Oununn OUIMNNoOBUY, — YTO K€ Ternephb OYAeT ¢ MapOBbIM OTOIIICHUEM!

— Br1 u3neBaetech, nmpodeccop [IpeodpaxeHckuii!

— [lo xakomy Jieny BbI MIPUILLJIM KO MHE, TOBOPUTE KaK MOKHO CKopee, g ceidac uay ooenaTs.

Bomnpocs! 1151 TOATOTOBKU:
1. KakoBa o01mas e y49aCTHUKOB TIEPETOBOPOB?
2. BciomHuTe nanbHeiIee TeueHNe IeperoBopoB. Y KOro Ha meperoBopax Oojee cuibHas mo3unus? Kak kaxapri u3
MapTHEPOB MMOJYEPKUBAET CUITy cBoel no3unnu? Kakosa agpTepHaTHBA y Y4aCTHUKOB I1EPErOBOPOB?
3. Tlouemy mpodeccop, AOraaplBasCh O WEIW BHU3UTA MPEICTABUTENECH JOMKOMA, BCSYECKH OTTATHWBAET HAYaJo
pa3roBopa o CyTH Jiena, CIIOPUT M0 MaJOBaXHBIM JIJIsl HUX BOIPOCaM, IIOy4aeT rOCTEl U TOBOPUT, YTO €My HeKkoraa?
4. Kak B TeKCTE OTpaKaeTcsi IMOLMOHATIbHOE COCTOSIHUE YYACTHUKOB?
5. TloueMy y4YaCTHHKM TIEPETOBOPOB HE CIEAYIOT PACHPOCTPAHEHHOM peKOMEeHAAUU — ObITh MaKCUMAbHO
BEXJIMBBIMU C ITapTHEpaMu?
6. Kakoli cTwiib meperoBopoB HCIOJIB3YIOT HapTHEpbI? biarokenaTenbHbl JIMW OHU JPYr K APYrY, MBITAIOTCS JIH
IIPOM3BECTU XOpollee BIeuaTeHue Apyr Ha apyra? CtaparoTcs M OHU JOCTUTHYTh KOMIIpoMucca?
7. KakuMm mpaBuinam stukera yuut npodeccop IIpeobpaxkenckuil uieHoB AoMkoMa? 3adyeM OH 3TO JeiaeT (XouyeT
MIOMOYb CTaTh BOCIIUTAHHEE, «CTABUT Ha MECTOY, IOHMKAET COL[MAJIbHYIO 3HAYUMOCTb MAPTHEPOB, CTPEMUTCS CMYTHUTD
WX U T.]11.)?
8. Hackonpko COOTBETCTBYET HOpMaM 3TUKETa MOBEAEHUE caMoro rpodeccopa?
9. Ilpoananu3upyiite Gpopmyiiel oOpallieHHi napTHEPOB 110 neperoBopaM. [loueMy oHM CTOJIb BaXKHBI J1JIs1 TAPTHEPOB?

3aganue 12. B opranuM3anuu npu mpoBeAEHUH MOHMTOpPHHIA IMEpcoHaja ObLIO YCTAHOBIJIEHO, YTO JJIS COTPYAHHMKOB
KPUTHYECKHUM SIBJISIETCSI KOHEL[ BTOPOro rofa padoThl Ha NpeAnpusTuu. MHOrue COTpyIHUKH UMEHHO IpopadoTaB ABa
rojia, IPUHUMAIOT pelieHre 00 yxoJie U3 OpraHU3alUU WM HaYMHAIOT TOUCK aJIbTepHATUBHOM paboThI, XOTS elle He
pelniIy, yXOIUuTh UM U3 3TOM OpraHu3aluy WM HeT. Te COTpyIHUKH, KOTOpble MpopadoTaiu TpuU rojga u Ooiee,
HA000POT, CKIIOHHBI KaK MOKHO JIOJIbIIIE OCTABATHCS B 3TOW OpraHU3aIUH.

[IpennoxkuTe HECKOJBKO NPUYUH, CHOCOOCTBYIOIIMX MOJO0OHOMY XapakTepy TEeKy4ecTH KaJpoB, U COCTaBbTE
nporpaMMy JIeHCTBUM, HAIIPaBICHHYIO Ha yCTpaHEHUE 000 U3 MPeI0KEHHBIX BAMH IIPHYHUH.

3aI[aHI/IC 13. [InCbMEHHO OTBETUTH HA BOITPOCHI:
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1. [Touemy 3aMEeUEHHBIC «HE CITUIIKOM 3aMETHBIC JIETAJINY BBI3BIBAIOT OOJIBIIIE MOJIOKHUTEIBHBIX IMOIU?

2. Kak nepconupuuupoBaTh KOMILTUMEHT?

3. Kak nenecoobpa3zHo BecTr ce0si B OTBET HA KOMIUTUMEHT?

4. Yto Takoe MaHUITYJIALHUU B 1€J10BOM oO1IeHHH? BO3MOXKHBI 11 MaHUMYIISIUKU B ObITOBOM 00meHnu? Kakue mpuembl
TUTTUYHBI JJTI1 MAaHUITYJISITOPOB?

3amanue 14. [Ipoananu3upyite npueMbl MAaHUTTYJISIINH, UCTIOJIb30BAHHBIC B CIEAYIOIIEM TEKCTE:

1. «Ber xynute 310 s1010K0?7» (M300pakeHMe HAJIKyCaHHOTO C JIBYX CTOpOH si6ioka.) «Mmm Bbel kymute 310?»
(M3o6paxkenue menoro si6oka.) «Kak Ob1 HU ObUT XOpoi Bamr TeneBu30p, y HETO €CTh OJMH CePhe3HbIM HEAOCTATOK.
OH He noKa3bIBaeT MmojaHoro uzoopaxenus. Tenesuzop World Best Plus or SAMSUNG. Haiinure chenernsie 3,5 cM!»
Hackonpko KOppeKTHO CpaBHEHHE TEJIEeBU30pa U si0710Ka?

2. «Bot, xynumu ,,Bannaii. Kazanocp Obl, MamuHa HeOounbliasi, HO Ha TOHHY Oosblue Oeper. Ky3oB — Hibke —
ObICcTpee 3arpyxaem, ObicTpee BbiezkaeM. OUH peiic, MomydaeTcs, IPU30BOH. A 3TO yKe HE IIYTKU».

[Tosicuute, C UeM CpaBHUBAETCA IPY30MOHEMHOCTH aBTOMOOHIIS.

3ananue 14. B ogqHoM u3 OJ0TOB MpPUBENEHBI CIEAYIOLIUME MPUMEPHl HETPAMOTHO COCTaBJICHHBIX CIOTaHOB. B kakoit
Mepe BBI COTJIACHBI C ATHUM YIIPeKoM?

«enaii To, yto Tebe HpaBuTCs, BMecTe ¢ mokonagom BUCIIA» (BO3HHMKAeT BOMPOC: KaK MOXKHO YTO-TO JENaTh
«BMECTE C MIOKOJIAZIOM»?).

«IIpocto Oynp coboit! He mait cebe 3acoxHyTh!» Pekiama ra3mpoBaHHOTO HamuTKa «Spritey» (BO3HHKAeT BOIPOC,
noueMmy uTh «CrpanT» — 3TO «OBITH COO0I», a MUTh BOJLY — 3TO YK€ «HE OBITH COOO0I»).

3aganue 15.

B opranuzanuu paboOTHUKM OBLTH OpPUEHTHUPOBAHBI HAa KOHTPOIb MPOW3BOAUTENHHOCTH Tpylda. B wacTHOCTH,
3apaboTHAas TIaTa PacCUUTHIBAIACH UCXOJS U3 YaCOBOH MPOU3BOIUTEILHOCTH. COTPYAHUKN MPAKTHYSCKHA HE JeIaiIn
nepepriBOB B paboTe (HECMOTps Ha TO, YTO OHU OBUIM MPEAYCMOTPEHBI TEXHOJOTMYECKMMH HOMaMH), CTapajucCh
paboTaTh CBEpXypOUYHO, OCTABASICh Ha BTOPYIO CMEHY JJISI 3aMEHBI OTCYTCTBYIOIINX PAOOTHHKOB.

Kakue mpobremMbl BO3HHMKIM B OpraHU3alldd 4Yepe3 HEKOTOpOe BpeMs IOciie BBEACHHUS 3Toi cucrteMbl? Kakue
KOMMyHI/IKaTI/IBHBIe TEXHOJIOTUN JIs aq)(i)eKTI/IBHOFO ynpaBneHHﬂ HepCOHaJ'IOM IOJIPKHBI 6BITB HpI/IMeHeHBI JJIA
WCTIPABIICHUS CUTYaI[UU?

3aI[aHI/IC 16. [ITMCbMEHHO OTBETUTH HA BOITPOCHI:
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1. Kakue craguu mpoxoauT GOpMHUPOBAHUE TPYIIIIHI?
2. YUto Takoe rpynmnoBoi 3¢ hexT?

3amanue 17. [IucbMEeHHO OTBETUTH Ha BOTIPOCHI:

1. Korzna ymMecTHO rOBOPUTH KOMILIUMEHTHI?

2. B yem npenmyIiecTBa KOMILIMMEHTA, CACIIAHHOTO Ha (DOHE aHTH KOMILJTMMEHTa?
3. KputHka kak onacHblii KOMMYHUKATUBHBIN XOJ.

4. KakoBa menp mazasmei kputuku? Kak ceds BecTH, eciii KpUTHKYIOT Bac?

3ananue 18. B kakoii Mepe COOTBETCTBYET 3aKOHY U HACKOJIBKO MpaBAKBa cIeAyIoas pekiama?

«Cox ,,5I* HempeMeHHO MPUHOCUT HaclaxaeHue. J[pyrue coku TUM 10XBacTaTh HE MOTYT».

«Freelander. Bepmuna somtoriuu. LandRover. Go Beyond».

«Iloyemy Bce BeAylIe CTOMATOIOIH MOb3YIOTCs 3yOHbIMU HieTKamu Oral-B?»

«Xouemrb BHITIAAETh Takke yBepeHHO? HoBbrit Gillette Slalom Plus ¢ nnaBatoieii ronoBkoit». «Tonbko HoBbIM Gillette
Slalom Plus obGecrieunt yauBUTEIBHYIO YBEPEHHOCTBY.

3ananue 19. B opranusanuu CymecTByeT MPOTUBOCTOSHIE MEXTY TPYIIIIaMHU COTPYTHHKOB.

[IpencraBuTenu nepBoi rpynisl — COTPYAHUKH, pabOTaroIMe B OpraHU3allid MHOTO JIET, UMEIOILUE OINbIT U 3HAHUS B
npodeccuoHalIbHON cepe Ha ypOoBHE, TPU3HAHHOM B MTPOPECCHOHAIBHOU Cpejie.

Bropas rpynma mpenctaBieHa crneuuaiucramMu He ctapiie 30 JieT, aKTMBHO MCIIOJB3YIOIIMMHU 00OpyJIOBaHHE U
MOCTOSIHHO HACTauBaIOUIMMK Ha CMEHE TEXHUKHU Ha 00Jiee COBEPIICHHbBIE MOJIEIIH.

Ta u apyras rpyrmnmna C4MTaeT, YTO ONIMOHEHTHl COBEPIIEHHO HEKOMIETEHTHBI B TEX BOIPOCAX, IO KOTOPBIM 000CTPEHO
MPOTHBOCTOSTHUE.

Kaxxast 13 rpynn cTpeMuTCst BCEMH CIIOCOOaMU «BBIIAaBUTHY» APYTYIO IPYIIITY U3 OpraHU3aluy.

B uyem cocrour ocHoBHas mnpuurnHa KoHpnukra? UTO NMpOM30HIET C OpraHu3alueil, eciiu ee MOKMHET OJHAa W3
KoHQuuKTytoumx rpynn? Ilpemioxkute miuaH MepONpUATHH MO pa3pelleHHI0 KOH(IMKTa MU yperyaupOBaHUIO
CHUTYAIIHH.

3aganue 19. Kakue S3BIKOBBIE CpPEICTBA C CEMAHTHMKON YHUKAJIbHOCTH HCIOJIB30BaHbl B CIEAYIOIIHUX CJIOTaHax?
Hackonpko npaBinBa cOOTBETCTBYIOIAas HH(popMarus?

1. Kpacka aiis Bosoc Safira. HeBepoSITHO pOCKOLIHBIH 1IBET.

2. HoBunka Hydra Extreme. Jkcrpa yBaaskusiroummii 1set. ['yOHas nmomajga JTapuT IKCTPa YXO/ Ha 8 4acos,
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IKCTPa 3ammMTa O0anp3aMa 11 ry0. DKCTpEeMaIbHOE YBIaKHEHUE.

3. Hosuaka Forever Superstay. Cynepcroiikuii 1Ber QopeBep cymepcrai. Bce, HuKakux ycTymok!
CynepcroiikocTh — cynmepkomdopt — cynep cussaue. Maybelline.

4. Yves Saint Laurent. bpmmimantoBoe cusiaue. Rouge Pure Shine. brneck mns ryo ¢ SPF 15. Hosbiii
yJabTpamMoaHblii 61eck it ry0 oT Yves Saint Laurent.

5. Power Strife ot Gillette Series. Cua axeTpa 3ammThI.

6. Hossrii Taft 3 moroasl. CBepxcuiibHas (ukcarus.

7. HoBwle ynbpTpaToHKHE HOYTOYKM Samsung Ha ©Oa3ze MwuKporporeccopa Intelpentium. CBepXTouHbIE
TEXHOJIOTHH Y Bac Jioma.

3aganne 20. OOBsACHUTE, KAKUM ITyTeM AOOMBAIOTCS yCIieXa CO3JATENN CKPHITOM PEKJIaMbl B CICAYIONINX clydasx. B
KaKoi Mepe MOTpeOUTENH A0raIbIBAIOTCS O LENSIX KOMUpanuTepoB?

«Barma ryOHas momaja raMmbl Yria OecIiaTHO B OJapok 3a Bam ObICTpEIi 3aKa3y.

«bpocs Be30B cTuxun. Siemens M65». (Pexiiama cotoBoro tenedona.)

«Haiinu cBoro monmosuny! Philips 00bsiBisieT o GecripenieAeHTHON aKiu!

Tonbko ¢ 15 mapta o 31 mas kynu TeneBusop Philips, monyuu ckuaky 50% na DVD-mneep».

«W nyctb B HoBwiit "o ucnonnurces Baiie sxenanue ObITh KpacuBOi.

Br1 MmeutaeTe crath camoii ocnenutenbHol. [logaalitecs cobnasny aexkopaTuBHOM kocMeTuku upmbl Clarinsy.

«HoBoronuue uyneca ot Oriflame» (hoTo cemMbH, paccMaTpUBAIOIIEH MOJAPKHU MO HOBOTOTHEN €JIKOM ).

«Bxuroun mo3ru! Korpa-to Ha 3emiie He ObUIO HM MUKPOBOJIHOBOK, HM MOOWJI, HM POJMKOB. MBI CTpairHo
OyarogapHbl TeM, KTO BC€ ATO M300pen u obnerymn Ham >ku3Hb. [lonkmrouucs k mpomeccy. Ilpumymaii uto-To
HOBEHBKOE: aBTOMATHMYECKYI0 YHUCTHUJIKY YyIIEH MM Tpeiky A MynKa ¢ AUCTAaHIMOHHBIM yrpaBieHuem. Cpoe
n3zooperenue npunuii Ham. Cynepkonkype Cameloty. (®oto orpoMHOro OOTHHKA TAaHHOW MapKu.)

«Samsung. C 15.03 nmo 15.04. Becna Samsung... CTuibHasg CyMouka K KaxjaoMmy TenegoHy Samsung.
VYyactyiiTe B po3birpsiiie TV, DVD, HoyrOyka u noezaku B Typuuto! COTUKA. AnpecHslit 6510K».

3aganue 21. B opraHuzanum oauH U3 BEIyHMIMX CHEIHMAINCTOB MOIYYMIT 32 CBOW CUET JOMOJIHUTEIbHOE 00pa3oBaHMUE.
Tenepb OH - AUTIIOMUPOBAHHBIN CHEIMATIKMCT MO KaAPOBOMY MEHEDKMEHTY. B opranusanuu, B KOTOpoil oH mpopadorai
HECKOJIBKO JIET, (PAKTHUECKU HET CIIy>KObl YIpaBlieHUs MEepcOHANOM. ECcTh OIMH CIeNUaNuCT - MEHEKEP MO KaJapam,
3aHUMAIOIIMNCS KaJpOBBIM JIEJONPOM3BOJICTBOM, M CIIEHUAIUCT-3KOHOMUCT, pa3pabaThiBalONIMi 1O MpockOe
PYKOBOJICTBA HOBYIO CHCTEMY OIUIaThl Tpyda. Ha mpennoxeHue TUINIOMHPOBAHHOIO COTPYJHHMKA CO3JaTh CIIYKOY
yIpaBJIEHUs IEPCOHAIOM OBLIT MOJIYYEH OTKAa3 CO CTOPOHBI T€HEPATbHOTO TUPEKTOPA.
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B uem cocrout mpuunHa otkaza? Kakue miaru 1opKeH MPeANpUHSTH CHEIHATUCT, YTOOBI peain30BaTh CBOKO HJICIO0 U
CO3/aTh B OpraHU3alUu CIyK0y yrpaBieHHs epcoHanom?

3amanne 22. [Ipoanammsupyiite ¢parmMeHt pacckaza M. bynuna «HodHOW pa3roBop» W ompeneauTe, MPU MOMOIIN
KaKHUX MPHUEMOB KpecThsiHUH PetoT cymen n3bexats mrpada, Korjaa ero koza Obuia 3aepikaHa Ha 0apcKoM MoJie.
bapun yBunan mens: «Tbl 4TO?»

— «/la BOT, TOBOPIO, MO0 KO3y Balll CaJOBHUK Ha 3EMJISTHUKE TPUXBATHIL. J|03BOIBTE €€ B3SITh, YOUTHY.

— «Y3K He B IIepBbIi pa3, TOBOPHUT, 5 TeOs omTpadyro Ha ABa LETKOBBIX).

— «Cornacen, roBOp1o, C BaMH, BUHOBAT, MOJIMHUCHIBAIOCH B ITOM.

Takoil rpex, TOBOpro, y MEHsS €€ 3aBcerja JBe JCBKU CTEPeryT, a BUepach, Kak HAPOUYHO, CHIPHIX I'pUOOB, YTO Iib,

HaCInuCh, — KaTaroTCH, 6JIIOIOT, a JKCHA-TO, NPU3HATLCA, TOXKC HCAOTJIAACIA, B IIYHBKC JICKaJld, HA KPpUK KpH4dajla —
PYKa OTHsJIAaCb».
PacckassiBaro €My, KaKasgd y MCHA KO3a A4, KaKk MCHA CBbE3IUJIM IO YXY 3a HEC, — CMCCTCA, HOII06p€JI. ((CKO.HI)KO,

rOBOPIO, HU IPECICAYI0, HUKAK HE IOKMMAaro, a TaK XOTEe] Yy Ballled MUIIOCTH IOPOXY IOINPOCHUTH 1a Y OrOPOAHUKA
PYXBIO B35ITh, U3 PYKbs €€ IPUCTPEIIUTHY.
Hy, oH 1 103BOIMII B3ATh KO3y 3a TaK.

3ananue 23. Ilouemy /[leiin Kapueru cuuran, yto modenuts B criope HeBo3MOkHO? CornacHsl U Bel ¢ muenuem /1.
Kapnern? B kakux ciydasx cinenyer usOeratbh cropa? bbiBaloT nu ciaydaw, KOrja OT HErOo HeENb3s YXOJIUTh?
[Tpountaiite cnenyrommii orpsiBok u3 kHuUru Jl. Kapueru «Kak 3aBoeBbIBaTh Apy3€d U OKa3bIBaTh BIUSHUE HA JIFOACH»
Y OLIEHUTE MOBEJIEHUE IePOEB.

OpHax/pl BedepoM s MPUCYTCTBOBAI Ha OaHKeTe, U BO Bpems oOena MOIl cocel MO CTONY pacckaszal 3a0aBHYIO
HCTOPHIO, OCHOBaHHYIO Ha cieayrouieil nurare: «boxecTBo HaMepeHus: Hallld JOBEPIIAET, XOTsI Obl yM HaMETHJI U HE
TakK...».

Pacckazuuk ynmomsiHys, 9To 310 nutara u3 bubmuu. On ommbancs. S 3uan 3to. S 3HaN 310 TOyHO. TyT HE MOTJIO OBITH
HU MaJjelInx cCOMHEHHH. I moATOMy, CTpeMsCh YTBEPAUTHCSA B CO3HAHMM CBOEW 3HAUMTEIBHOCTU U IPOSIBUTH CBOE
IIPEBOCXOJICTBO, Sl CaM Ha3HA4YMJI ce0sl HEMPOIIEHbIM U HEXeJAaHHBIM apOUTpPOM, COUTSI HYKHBIM MOINpaBuTh ero. OH
TBepao cTosi1 Ha cBoeM. Uro? U3 Illekcniupa? He moxer Ob1Th! AGcypa! Dto nurata u3z bubnuun. U emy sto TBEpa0
n3BecTHO! OH cuzaen cnpaBa OT MEHs, a CleBa CHJENI MOW cTapblid npusaTesns OpiaHk I'sMmona. ['SMMoHa nocBsaTHn
MHoOro ser usyuenuto Illexcnupa. IloaToMy MBI ¢ paccka3yMKOM JOTOBOPWINCH IEPEAATH BOIPOC HAa PELICHHUE
I'smmoHa.

['sMMOH/] BBICTYIIal HAC, TOJKHYJ MEHS IOJI CTOJIOM HOrod M ckazai: «/lein, Bbl ommbaeTech. DTOT rOCIOIUH MPaB,
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uTaTa AeUCcTBUTENRHO 13 bubmumy. BeuepoM, korma Mbl exanu ¢ HUM JIOMOH, s ckaszan [aMMonay: «@paIHK, B BEIb
3HaJIM, 4TO 3T0 nurtara u3 [llekcnupay. «Hy konHeuHo, — orBeTus oH. — ,,I'amiiet™, neiicTBue nsaToe, cueHa Bropas. Ho
MBI C BaMU OBLIIM TOCTSIMU Ha MPa3IHUYHOM Beuepe, Joporou Jlei.

3ayeMm K€ HaM JIOKa3bIBaTh YEJIOBEKY, UTO OH HE mpaB? Pa3Be OH CTaHET M3-3a 3TOr0 XOPOIIO K HAM OTHOCUTHCS?
[Touemy ObI HE AaTh €My BO3MOXHOCTh CIIACTH CBOM npectrk? OH He cripammuBaet Bamiero MEeHUS. OH HE HYXIIaeTCs
B HEM. 3a4€M K€ C HUM CIIOPUTH?

Bcerna uzberaiite ocTphix yriioBy». «Bcerma msberaiiTe oCTphIX yIJioB». UenoBeka, KOTOPBIA CKa3al 3TO, YK€ HET B
JKUBBIX, HO YPOK, KOTOPBIA OH MHE MIPENOAall, COXpaHSAET JCHCTBEHHOCTh U TTIOHBIHE.

Bonpocs! n 3ananus:

1. Kak BbI onienuBaere nosenenue Kapueru Bo Bpemst 6ankera? Kak cam Kapneru onenuBaer cBoe nosenenue? Uem oH
00BSICHSICT CBOE KeNlaHue mocnoputh? Kak Obl BBI mocTynmian Ha Mecte Kapuaeru?

2. Cuuraer nu KapHeru, 4yTo ero onmoHEeHT Beld cedst coBepIiieHHo mpaBmibHO? [louemy KapHeru He 3amoMHUIT UMEHU
OTIIIOHEHTA, CIIOP C KOTOPBIM CTaJl TAKUM OOJIBIIIM YPOKOM?

3. IlonpaBuiack nu 3acTtojibHas Oecena omnmoHeHty Kapueru? Uto oH pacckaxeT 00 3TOM CIOpe CBOUM JAPY3bSM H
3HaKOMbIM? CTaHEeT JIi OH TOCIIe ATOTO JIy4Ille OTHOCUTBHCS, C OAHOM cTOpoHbl, kK KapHeru, a ¢ apyroit — k ['smmony?
4. Kak BB oneHuBaeTe nopeaecHue [ Mmonna? He Gosics mu oH oclokHUTH oTHomIeHus ¢ Kapuerun? Kak Obl BbI
nocTynuin Ha mecte ['sMmonaa?

5. B kakux cutyanusax oco0eHHO HexenareabHbl criopbl? CIOPOB ¢ KAKUMHU JIFOJIBMU CJIEyeT 0COOCHHO n30erarsb?

TecTrupoBanue mno
pasneay 1
«IIpouecc
KOMMYHHUKAIUU.
OCHOBHBIE TIOHSTHS

3aganue 1. TecroBoe 3aganue:

1. CpeznctBa npeo10JIeHHs pACCTOSIHUSA:

1) Tenedon

2) mo4ra, B TOM YHCJIE - JIEKTPOHHAsl, CUCTEMBI on-line, cenekrop u T.1.
3) cxema

4) Bce nepeyucieHHoe.

2. CpenctBa KOMIIEHCAIMH pa3pbiBa BO BPEMEHU:

1) TekcTsl, MpeAcTaBIEHHBIE KaKk B BUAEO-, TAK U B ayJHO3aIUCH
2) cxeMBbl, IPE/ICTAaBICHHBIC KaK B BU/I€0-, TAK U B ayAHO3aITUCH

3) ¢popmyIibl, mpeaCcTaBICHHbIE KaK B BUJIEO-, TAK U B ayIMO03aIHCH
4) Bce mepeyvnciIeHHoe.

3. Cpencrtaa ynopsiiounBaHusl KOMMYHUKALIUU:

1) npaBuna

2) HOpMBI
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3) peryiaMeHThl U PUTYaJIbl

4) BCe MepeYnCICHHOE.

4. CpenctBa HHTEHCU(UKAITUTN KOMMYHUKAIIH:
1) «MO3roBOM MITypM»

2) meton Jlenbds

3) Bce mepedncieHHOE.

1) nmpuka3bl U pacOPsKEHUS

2) MOKIAJHBIC U CITy)KEOHBIC 3aMUCKH
3) NpOTOKOJIBI U OTUETHI

4) 3asBII€HUS U XapaKTEPUCTUKHU

5) Bce NepeunciIeHHOE.

5. Knmaccuduxarus cpeicTB KOMMYHUKAIIUH 110 MEXaHU3MaM OpPTraHU3allil KOMMYHHUKAaTHBHOTO TIPOLIECCa:

5.2 Kputepun, mKaibsl OLIEHUBAHHS TEKYIIETO KOHTPOJIS yCIIEBAEMOCTH:

HaunmenoBanue
OIIEHOYHOI'0 IIxanbl oeHUBaAHUSA
(K(fll:;gf;l::m- Kputepun onennBanus
100-6amnbHas | IaTudanib
OLCHOMHOTO cucreMa Hasl CHCTEeMa
MepONpHUATHS)
YcrHblii onpoc Jlan onepaTHBHO MOJHBIN, pa3BEPHYTHIN OTBET Ha MOCTABJICHHBIN BOMPOC (BOMPOCHI), 5
MOKa3aHa COBOKYITHOCTh OCO3HAHHBIX 3HaHUI 00 00BEKTE, MPOSIBIAIONIASCS B
CBOOOJIHOM OTEPUPOBAHUY TOHATUSMHU, YMEHUH BBIJICTUTH CYIIECTBEHHBIE U
HECYIIIECTBEHHBIEC €T0 MPU3HAKU, IPUINHHO-CIIEJCTBEHHbIE CBsI3U. OOyUaronmiics
JEMOHCTPHUPYET IIyOOKHE U TPOYHBIE 3HAHUS MaTepraa 1o 3aJaHHBIM BOIIPOCaM,
MCYEPITBIBAOIIE U MOCIIEA0BATEILHO, TPAMOTHO M JIOTUYECKH CTPOMHO €T0 M3jIaraet
JlaH MonHBIN, pa3BepHYTHIN OTBET Ha MOCTABJICHHBIN BOMIPOC (BOMPOCHI), TOKa3aHa 4

COBOKYIMTHOCTH OCO3HAaHHBIX 3HaHUI 00 061)e1<Te, J0Ka3aTCJIbHO PACKPBLITEI OCHOBHBIC
MOJIOKCHHUA JUCHUTIIIMHBI; B OTBETC MMPOCIICIKUBACTCA YCTKAA CTPYKTYypa, JIOTHICCKad

MOCJIE0BATEIbHOCTD, OTPAXKAKOMIAs! CYIIHOCTh PACKPBHIBAEMbIX MOHSATHI, TEOPUI, IBICHUN.
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HanmenoBanue
OLICHOYHOI 0
cpeacrsa
(KOHTPOJILHO-
OLICHOYHOI'0
MepOnpUSITHSA)

Kpurtepuu oneHnBanus

IITkaasl onleHHBAHUS

100-0anabHas | IIarudanpin
cucreMa Hasl CUCTEeMa

OOyyaronuiicst TBEpAO 3HACT MaTEPHAI 110 33JaHHBIM BOIIPOCaM, IPaMOTHO U
MIOCJIEIOBATEBHO €T0 U3JIaraeT, HO JIOIYCKAeT HECYIIECTBEHHBIE HETOYHOCTH B
OIpEJICTICHUSIX.

JaH ToNHBIM, HO HEAOCTATOYHO MOCJIEIOBATENbHBIA OTBET Ha ITOCTABICHHBIA BOMPOC
(BOIIPOCHI), HO TMPH 3TOM IOKA3aHO yYMEHHE BBIJCIUTH CYIIECTBEHHBIE M HECYIIECTBEHHBIC
NPU3HAKU M IPUYUHHO-CIIEACTBEHHbIE CBsI3U. OTBET JIOTMYEH U U3JI0KEH B TEPMHUHAX HAYKU.
OOyuaromuiics BIajeeT 3HaHUsIMHU TOJILKO [0 OCHOBHOMY MaTepuaity, HO He 3HaeT OTAENbHBIX
JneTajedl M OCOOEHHOCTEH, JOMYCKAaeT HETOYHOCTHM U MCHBITHIBAET 3aTPYAHEHUS C
(bopMyITUPOBKOI ONpeIeICHUH.

JlaH HEnmoJIHBIN OTBET, MPEACTABISIIONIUN COO0N pa3pO3HEHHBIE 3HAHHUS MO TEME BOIpOca C
CYLIECTBEHHbIMU  omMOKamMu B  omperneneHusik. lIpucyrcTByloT  (parMeHTapHOCTS,
HEJIOTUYHOCTh M3JIOXKeHUsA. OOy4aromuiicss He OCO3HAET CBS3b JAHHOTO TOHSTHS, TEOPHH,
SBIIEHUSI C JPYTUMH OOBEKTaMU IUCHUIUTMHBI. OTCYTCTBYIOT BBIBOJIIBI, KOHKpPETH3AaIUs W
JOKa3aTCJIIbHOCTDh U3JI0XKCHU . Peun HErpaMOTHasd1. HOHOJ’IHI/ITCJ'[BHI)IG " YTOYHATIOIHE BOIIPOCHL
mpernojaBaTeNss HE NPHUBOIIT K KOPPEKIMH OTBeTa OOydaromerocss He TOJIbKO Ha
ITOCTaBJIEHHBIM BOIIPOC, HO ¥ Ha IPYTHUE BOIIPOCHI TEMBI.

KonTpouabnas
padora/UuauBu
AyajabHoOe
3ajlaHue

PaGoTa BbIMONHEHa NOMHOCTHIO. Her ommOOK B JIOTMYECKUX pacCyKIeHHMAX. Bo3MoxkHO
HaJIMYue OJHOM HETOYHOCTH WJIM ONMCKH, HE SBIIAIOIIMECS CIIEICTBUEM HE3HAHUS WIIU
HEMOHUMaHus yueOHoro marepuana. OOydaromuiics mokas3an NoJHbINH 00beM 3HAHUHN, yMEHHH
B OCBOEHUU NPONJACHHBIX TEM M IPUMEHEHHE UX Ha MPAKTHKE.

Pabora BbIMIONHEHA MTOJHOCTHIO, HO 0OOCHOBAHUI MIArOB pelIeHus: HeJ0CTaTouHo. JlomyieHa
OJTHA ONTMOKA WJIM JIBA-TPH HEJTOYETA.

I[OHYH_ICHBI Oonee OJIHOM OIIMOKHU U OoJiee ABYX-TPCX HCJOYCTOB.

PaGota BeIMOTHEHA HE MOHOCTHIO. J{omyIeHbl TpyObIe OTHOKY.

Pabora He BEITIONIHEHA.
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5.3 IIpoMexyTOoUHast aTTecTaus:

DopMa NPOMEKYTOYHOH
arTecTaluu

TumnoBbie KOHTPOJIbHbIE 3aJAHUSI U HHbIE€ MATEPHAJIBI
J1J1s1 MPOBeIeHUsI MPOMEKYTOUYHOI aTTeCTAMU:

DK3aMeH B MHUCbMEHHO-
yCTHOU popMe 1o Ousieram

buner 1

1. Yro sBsieTCsA pe3yabTaToOM JIEI0BOM KOMMYHHKanuu? Ha30BUTe KOMIIOHEHTHI ITpoIiecca KOMMYHHUKAIIHH.

2. VICKyCCTBO Be/ICHUS JIETOBBIX TIEPETOBOPOB.

3. B opranmzanuu oanH U3 BEIYIIUX CHEIHMAIMCTOB IOJyYHI 32 CBOM CUET AOMOIHUTEIbHOE 00pa3oBanue. Temnepb oH
- JTUIUIOMHUPOBAHHBIA CIIEHUAINCT IO KaJApOBOMY MEHEDKMEHTy. B opranm3anuu, B KOTOpOW OH mpopadoTa
HECKOJIBKO JIET, ()aKTHYECKU HET CIIY>KOBI yIpaBIIeHHUs MEPCOHANOM. ECTh OJMH CIIEIMAIUCT - MEHEDKEp MO KaJapam,
3aHMMAIOIIMNCS KaJApOBBIM JICJIOMPOU3BOJCTBOM, M CIEHUAINCT-3KOHOMHUCT, pa3padaThIBAIOIIMKA MO MPOCKOe
PYKOBOJICTBA HOBYIO CHUCTEMY OILIaThl Tpynda. Ha mpemioskeHHe AWIUIOMHPOBAHHOTO COTPYJHHMKA CO3JaTh CIIyXKOy
yIIpaBJICHUS TIEPCOHAIOM OBLIT IMOJIyYEH OTKA3 CO CTOPOHBI T€HEPATBHOTO TUPEKTOPA.

B uwem cocrout npuunna otkaza? Kakue maru JobKeH MpeIIpUHATh CHENUAUCT, YTOOBI peaM30BaTh CBOIO HJCHO U
CO3/aTh B OpraHU3aluy CIy>K0y yrnpaBieHHUs epCOHATIOM?

burner 2
1. Bapeepbl B KOMMYHMKalMAX: NMPUYMHBI U YCIOBUS BO3HMKHOBEHMs, NpHUeMbl ycTpaHeHus.Kakue cymecTByroT
TpYAHOCTU B mnepenaye nHpopmanun? bapbepbl B KOMMYHUKAIMAX: IPUYUHBI U YCIOBUS BO3HUKHOBEHHS, ITPUEMBbI
yCTpaHEHHUS.
2. BepOanpHbIe cpe/icTBa IETOBOM KOMMYHHUKAIHH.
3. Kakue s3bIKOBBIE CpeJICTBA C CEMAaHTHUKOW YHHKAJIbHOCTH HCIOJIB30BaHbl B cleayromux cioraHax? Hackombko
MpaBuBa COOTBETCTBYIOIIAs HHMOpmarus?

1. Kpacka muis Bonoc Safira. HeBeposiTHO pOCKOILIHBIF IIBET.

2. HoBunka Hydra Extreme. JkcTpa yBiaakusiomuii 1set. ['yOHas momaaa JapuT 3KCTPa yXo1 Ha 8 4acos,
IKCTPA 3amMTa Oanb3aMa ajs ry0. DKCTpeMallbHOE yBIa)KHEHHE.

3. Hosunka Forever Superstay. Cynepcroiikmii 1Ber ¢opeBep cynepctdii. Bce, Huxakux ycrynok!
CynepcroiikocTh — cynepkomdoptr — cynep cussnue. Maybelline.

4. Yves Saint Laurent. bpmiamantoBoe custaue. Rouge Pure Shine. Brmeck mms ry6 ¢ SPF 15. Hosbrit
yJAbTpaMoaHblii 61eck 1t ryd oT Yves Saint Laurent.

5. Power Strife or Gillette Series. Cuna 3xcTpa 3amuThbl.
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6. Hossrii Taft 3 moroasl. CBepxcuiibHas (ukcarus.
7. HoBble ynbTpaToHKHE HOYTOYKM Samsung Ha 0aze mmkpomporeccopa Intelpentium. CBepXTo4HBIE
TEXHOJIOTHH Y Bac Jioma.

buner 3.
1. Ponb HEBepOABbHBIX CPEACTB B MIPOIIECCE OOIICHMS, MX KiTacCH(pUKAIKI U (PyHKITUH.
2. OcHOBHBIE TPOOIIEMBI TUCBMEHHOW KOMMYHHKAIIHH.
3. Kakue nocTynarel HapyIeHbl B TaHHOM TeKcTe?
3a0ynbTe O CTaHAApTHOM MBIThe OKOH (M300pakeHHe TpAnku). Benp mosBuics HOBBIM «Glimpse» ¢
CoJiepKaHueM criupra)l
JleiicTBuTENBHO U ¢ TosiBIICHHEM «Glimpse» o TpsIrKe MOXHO 3a0BbITh?
[Touemy MoroIIEe CPEACTBO MPOTUBOIIOCTABIISICTCS TPSIKE, & HE APYTUM MOIOIIUM CpEICTBaM?

buner 4.

1. Chepbl MEXKYITBTYPHOM KOMMYHHUKAIIMH: Makpocdepa 1 MuKkpochepa. MeXKyIbTypHBIE pa3IHuus B 1€IOBOM
KOMMYHHKAIUH.

2. DNeKTpOHHAs! KOMMYHHUKALUS: CYIIIHOCTh, OCOOCHHOCTH U (DYyHKIIMH.

3. Ilpoananusupyiite npueMbl MAHUIYJISLMU, UCTIOJIb30BAaHHBIC B CIEIYIOLIEM TEKCTE:

1. «BsI kynuTe 310 s1070K07» (M300parkeHne HaJKyCaHHOIO € IBYX CTOPOH s10J10Ka.) «Minu Bel kynure 310?7»
(M306paxenue nenoro siomaoka.) «Kak 661 HM ObU1 XOpo1 Barn TeneBu3op, y Hero ecTh OAMH Cepbe3HbI HET0OCTATOK.
On He nokassiBaeT noaHoro nzodpaxenus. Tenesuzop World Best Plus or SAMSUNG. Haiinure cbenennsie 3,5 cm!»
Hackoabpko KOppEeKTHO CpaBHEHHE TelleBU30pa U 10J10Ka?

2. «Bor, xynunu ,,Banmait“. Kazamocs 061, ManmHa HeOObIIasA, HO Ha TOHHY Ooibiie 6epet. Ky30B — HuXe —
ObICTpee 3arpyxaem, ObicTpee BolezkaeM. OMH peiic, moayJyaeTcs, IPU30BOM. A 3TO YXKe HE IIyTKU».

[Tosicuute, ¢ UeM CpaBHUBAETCS I'PY30MOBEMHOCTH aBTOMOOMJIS.

buner 5.

1. [IpumeHeHre KOTHUTUBHBIX TexHONOruil. [ToHsTue nepuenuun. Hekoropsle 0COOEHHOCTH MEPIIENTHBHOW CTOPOHBI
oO1IeHHUS.

2. OcobeHHOCTH BeJIeHHs IeIOBOM IUCKYCCUH.

3. Ucnosp3ys 3HaHUS 0 KOMMYHHKATHBHOM IPOIIECCe U KOMMYHHKATUBHBIX COOOIIECHHSX, TIPOBEANTE aHATH3
KOMMYHUKAIHH:
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- IEPEYHCIUTE OCHOBHBIX YYaCTHUKOB KOMMYHHUKATUBHOTO MPOIIECCa;

- OIUINIUTE COAEPKaHNE KOMMYHHKATUBHOTO COOOIIECHUS, TPOLIECC €ro KOAUPOBAHHUS U JICKOANPOBAHNS;

- onpenienutTe Kpurepun 3pPeKTUBHOCTH COOOIICHUS M METO/IbI yaydieHus 3()(HEKTUBHOCTH JUIS CIIETYIOLTIX
MEpOIPUATHH (TTPOLIECCOB) IO BapHAHTaM:

1. CBaznn0a (MOJIOI0KEHBI — OTIIPABUTENN HHPOPMALIUN);

2. TpynoycTpolicTBO Ha BaKaHTHOE MECTO (OTIPAaBUTEIb HHPOPMAIMK — KaHIAUAAT WIH PabOTOAATENh — 10
BBIOODY);

3. [TonuTHyeckast KaMIIaHUs 110 BBIIBIKEHHIO JIMAEPA NapTHH (OTIIPABUTEIh HHPOPMAIMK — KaHAUAAT).

5.4 Kputepuu, 1Kkaabl OLIEHUBAHUS IPOMEKYTOUHOM aTTecTaluy y4eOHON AUCIUTUIHHBDIL:

®opMa POMEKYTOYHOM T T p——
aTrecraluu
HanmeHoBaHMe 100-
OLICHOYHOI'0 CPeACTBA Kpurepun oueHuBanus o0as | P N ———
bHadA
cucremMa
cucre
Ma
DK3aMeH B ITMCbEMEHHO- OO6yyarommuiics: 5 85% - 100%
YCTHOU (popMe 110 —  JICMOHCTPHUPYET 3HAHHUS OTJIMYAIOIIMECS TIYOMHOH U COACPKATEIBHOCTBIO, JacT
owierTaM IIOJIHBIM MCUEPIIBIBAIOLIUI OTBET, KAK HA OCHOBHBIE BOIIPOCHI, TAK U HA JOIOJIHUTEIIBHBIE;
—  CcBOOOJHO BIaJeeT HAYYHBIMU TOHSTHSIMH, BEAET JMAJIOr M BCTYIIAeT B HAyYHYIO
JIUCKYCCHIO;
—  CcImoco0eH K MHTETpaliy 3HaHUH 10 ONpe/elIEHHON TeMe, CTPYKTYPHUPOBAaHUIO OTBETA, K
aHaJIU3y MOJIOKEHUH W CUTYalUi 10 BOIIPOCY;
—  JIOTHYHO M JI0Ka3aTelIbHO PACKPBIBAET MPOOJIEMY, IPEIOKEHHYIO B BOIIPOCE;
- CBO6OI[HO BBIIIOJIHACT IMPAKTHYCCKUC 3aJaHuA MOBBIIIIEHHOM CJIO’KHOCTH,
JIEMOHCTPHUPYET CUCTEMHYIO paboTy ¢ OCHOBHOM U JIOMOJIHUTEIHLHOM TUTEPATYPOH.
OTBET HE CONEPKUT (PAKTHUECKUX OIMOOK M XapaKTepHU3yeTcs TIIyOMHOH, IOJIIHOTOM,
YBEPEHHOCTBIO CYXJICHUH, WUIFOCTPUPYETCS NpUMEpaMd, B TOM YHCIIE M3 COOCTBEHHOMH
MIPAKTHUKH.
OO6yyarommics: 4 65% - 84%
— MOKA3bIBAaeT JIOCTATOYHOE 3HaHWE Y4YeOHOro wMmarepualia, HO JIONMYyCKaeT
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DopMa NPOMEKYTOYHOH
arTecTaluu

HaumenoBanue
OLIEHOYHOI0 CpeICTBA

Kpurepum oueHuBanus

IITkaasl onleHHBaHUS

100-
0as
bHaA
cHCTe
Ma

IIaruoamabuas
CHCTEMA

HECYyIIeCTBEHHbIE (haKTHYECKHE OMMOKH, KOTOPBIE CHOCOOEH HCIPAaBUTh CaAMOCTOSTEIBHO,
61arogapst HaBOJAILEMY BOIIPOCY;

- HEJIOCTaTOYHO JIOTUYHO ITOCTPOCHO M3JI0KEHHE BOIPOCa;

- YCIIEIITHO OTBEYAET Ha JOTOJHHUTEIBHbBIE BOPOCH CPeTHEN CI0KHOCTH,

- JIEMOHCTPHPYET, B LIEJIOM, CHCTEMHBIH MOJX0J] K PEIICHUIO NMPAKTUYECKHUX 3a1ad, K
CaMOCTOSTETFHOMY ITOTIOJTHEHUIO U OOHOBIICHUIO 3HAHWA B X0O7€ YIeOHOU PabOTHI.

B orBere packpeiTO, B OCHOBHOM, COJEp)KaHHE BOIPOCOB, WMEIOTCSl HECYIIECTBEHHBIC
HCTOYHOCTHU ITPH OTBCTC HA NONOJHUTCIILHBIC BOIIPOCHI.

OO0yyaromuics:

—  TOKa3bIBaeT 3HaHUS 0a30BOTO MaTepuaia, KOTOPBIE OTIUYAIOTCS MOBEPXHOCTHOCTHIO,
JIOITyCKaeT (pakTHuecKue rpyobie OIOKH;

— HE MOXET B MOJHOM 00BeMe 00OCHOBATh 3aKOHOMEPHOCTH M TIPUHIIUIGI, OOBSICHUTH
(haKThI, IPECTABICHUS O MEKITPEIMETHBIX CBS3SX CIIa0bIe;

— 3HAKOM C OCHOBHOW JIUTEpaTypol, pPEKOMEHJOBAaHHOW MpPOrpamMMOM, JOMYyCKaeT
MOTPEIIHOCTH U OLIMOKH MPH TEOPETUIECKUX OTBETAX U B XOJI€ MPAKTUIECKOM pabOTHI.
CopepikaHre BOTIpOCa PacKphITO Ha 0a30BOM YpOBHE, HMEIOTCS HETOYHOCTH TPU OTBETE Ha
OCHOBHBIE U JOIMOJHUTEIbHBIE BONPOCH], OTBET HOCUT PENPOIYKTUBHBIN XapaKTep.

3 41% - 64%

OOyyaronuiics HE 3HaeT OCHOBHBIX OIpEIEICHH, HEelocue10BaTeNieH U COMBYHB B
W3JIOKEHUU MaTepuaia, He oOJagaeT OmpeNeNieHHONW CHCTeMOW 3HAaHHWKM 10
TUCITUIIIMHE, HE B TIONHOW Mepe BlaJieeT HEOOXOTUMBIMU YMEHHSIMH U HaBBIKAMH
ITPU BBIITOJHCHHUHU MMPAKTHYCCKUX 3aI[aHI/II\/’I.

OOyyaromuiics, OOHApyXHBAeT CYIIECTBEHHbIE MPOOENTbl B 3HAHUSIX OCHOBHOTO
ydqeOHOro Marepuaina, JAONMYCKAaeT TMPUHIMIHAIbHBIE OIMMOKH B  BBITOJTHECHUH
3aanuii. Ha d4acTh JIONMOJIHUTENBHBIX BOIMPOCOB MO COAECPKAHHUIO HK3aMEHa
3aTpyAHACTCA JaThb OTBET UJIM HE JAaCT BEPHEIX OTBCTOB.

2 40% u MeHee
40%
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5.5 Cucrtema oLleHMBaHUS Pe3y/IbTaTOB TEKYLEr0 KOHTPOJISI U IPOMEXYTOUHOM aTTECTALUH.

OmeHka 1Mo JUCHHUIUIMHE BBICTABISETCS 00yUalomeMycs ¢ y4ETOM pe3yabTaToB TEKyIIeH 1
IIPOMEXKYTOUYHOM aTTECTALUH.

®dopma KOHTPOJIS 100-6anabHas cuctema I[IaTubanabHas cucremMa
Tekyimuii KOHTPOJIb:
YcTHbIN onpoc 2-5
KonrponsHas pabora 2-5
JlomaniHee 3agaHue 2-5
TecTupoBanue 2-5
[TpoMexxyTodHast aTTeCTAIHS OtinnyHO
(Ox3ameH) XOPOIIIO
Hroro 3a cemecTp (IMCLHUILUIMHY) YIOBJIETBOPUTEIIBHO
DK3aMeH HEYJIOBJIETBOPUTEIHHO

6. OBPA3OBATEJIBHBIE TEXHOJIOT A

Peanmzanuss mporpamMmbl MpeayCMaTpUBAET HCIOJIB30BaHHE B Mpolecce O0O0ydeHus
CJIEAYIOIIUX 00pa30BaTeIbHBIX TEXHOJIOTHMA:

- mpoOJIeMHAsT ICKIINS,;

- IPOBEICHNE UHTEPAKTUBHBIX JICKIIHIA;

- TPYIIIOBBIX JUCKYCCHUH;

- QHAJIU3 CUTYAaLH;

- MOUCK U 00paboTKa HH(POPMAIUH ¢ UCTIONb30BaHNeM ceTu VIHTepHeT;

- TUCTaHIIMOHHBIE 00pa30BaTeIbHbIC TEXHOJIOTUY;

- HCTIOJIH30BAHNE HA JICKIIMOHHBIX 3aHATHIX BUICOMATEPUAIOB M HATJISAHBIX TOCOOWH;

- oOyueHue B COTpyAHUYECTBE (KOMaH/IHasl, TPyMIOBas paboTa).

7. IPAKTUYECKASA TIOATI'OTOBKA

HpaKTI/I‘lCCKaﬂ IMOoATOTOBKA B paMKax y‘Ie6H0ﬁ AUCHUIIIIMHBI HE PCATIN3YyCTCA.

8. OPIrAHM3ALUS OBPA3OBATEJIBHOI'O TIIPOLHECCA I JIMI C
OI'PAHUYEHHBIMU BO3MOKHOCTSAMMU 310POBbs

[Ipn oO0y4yeHuM JHUI] C OrpaHUYEHHBIMH BO3MOXXHOCTSIMH 37I0pOBbsI M HHBaJIHIOB
UCTIOJIB3YIOTCS TTOAXO/IbI, CIIOCOOCTBYIOIIME CO3JIaHHI0 Oe3 OGapbepHOi 00pa30BaTENbHOM CpE.bI:
TEXHOJOTUH AUPPEepeHIrnanud 1 UHIUBUAYaIbHOrO OOy4YeHHs, TPUMEHEHNE COOTBETCTBYIOIIMX
METOAMK MO0 paboTe ¢ WHBAJIMIAMH, HCIOJIb30BAHUE CPEICTB JUCTAHLIMOHHOTO OOIICHHUS,
IIPOBEICHUE JONOJHUTENbHBIX WHIWBUAYAIbHBIX KOHCYJIBTALMKA MO H3y4aeMbIM TEOPETUYECKUM
BOIIPOCAM M IPAKTUYECKUM 3aHATHUAM, OKAa3aHUE IOMOIIU IPU IMOATOTOBKE K IPOMEKYTOUHOU
aTTECTalUN.

IIpu HeoOXxoauMocTu paboyas mporpaMMa JAUCHUIUIMHBI MOXET OBITh aJlalTHPOBaHA IS
oOecrnieueHns 00pa30BaTEIbLHOTO MpoIlecca JIUIaM ¢ OTPaHUYEHHBIMH BO3MOKHOCTSIMH 37J0POBbS, B
TOM YHCJIe JUI AUCTAaHIIMOHHOTO O0Y4eHusl.

Y4eOHble W KOHTPOJBHO-U3MEPUTENIbHbIE MaTepuaabl NPEACTaBIAIOTCS B  (dopMax,
JOCTYIHBIX JUISI U3YYEHUS CTYJIEHTaMU C OCOOBIMH 00pa30oBaTeIbHBIMU MOTPEOHOCTSAMH C YUYE€TOM
HO30JIOTHYECKUX TPy MHBAIUIOB!
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JUis TOArOTOBKM K OTBETY Ha IMPAKTUYECKOM 3aHATUH, CTYJIEHTaM C OrpPaHUYEHHBIMU
BO3MOJKHOCTSIMU 37I0POBbSI CpEHEE BpEMsl YBEIIMUMBAETCS MO CPABHEHHUIO CO CPEAHUM BPEMEHEM
MOJTOTOBKH OOBIYHOTO CTY/ICHTA.

JInst CTYyJEHTOB C WHBAJUIAHOCTBIO WM C OrPAHMYEHHBIMU BO3MOYKHOCTSIMH 3J10POBbBS
dopma mpoBeAeHHUS TEKyIIEH M TNPOMEXKYTOYHOH aTTeCTalll YCTAHABJIMBACTCS C Y4YETOM
WHAUBUAYAIbHBIX CUX0()U3NUYECKUX 0COOEHHOCTEH (YCTHO, MMCbMEHHO Ha Oymare, MUCbMEHHO Ha
KOMITbIOTEpE, B (hOpME TECTUPOBAHUS U T.11.).

[IpomexxyTouHast aTTecTauus MO AUCLHUIUIMHE MOKET HNPOBOJUTHCA B HECKOJBKO 3TAlOB B
dopme pyOeKHOro KOHTPOJIS IO 3aBEPIICHUIO W3YYEHHUS OTIENbHBIX TeM IUCUUIUIMHBL [lpm
HEOOXOJUMOCTU CTYACHTY IPEAOCTaBISIETCS JOMOJHUTENbHOE BpeMs IJIs MOJArOTOBKM OTBETa Ha
3a4eTe WM IK3aMEHE.

JInst ocylecTBIEHUs NPOLENYpP TEKYIIEro KOHTPOJISI YCHEBAEMOCTH U IPOMEKYTOUHOMN
aTTecTaluyd OOYYAIOUIMXCSA CO3JAIOTCS, NP HEOOXOAMMOCTH, (DOHIBI OLIEHOYHBIX CPEICTB,
aZlanTUPOBAHHBIE JIJIS JIUL C OIPAHUYEHHBIMU BO3MOKHOCTSIMU 3JJ0POBbsI M TO3BOJISIONINE OLEHUTD
JOCTUKEHUE MMM 3alUIJAHUPOBAHHBIX B OCHOBHOH 0Opa3oBaTeNbHOW IpOrpaMMe pe3ylIbTaToB
o0ydeHHs U YpPOBEHb CPOPMHUPOBAHHOCTH BCEX KOMIIETEHIMH, 3asBICHHBIX B 00pa30BaTEIbHOMN
porpamme.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHUE JUCHUIIJIMHbI
MarepuanbHO-TEXHHUECKOE oOecrieueHne AUCHUILIMHBI IpU 00yYeHHH C UCHOJIb30BaHUEM
TPaJUIIMOHHBIX TEXHOJOTHI 00yUESHHSI.

HaunmenoBanue y4eOHBIX ayAUTOPHIA, OcHameHHOCTh Y4eOHBIX ayAUTOPHIA,
JabdopaTopuii, MacTepcKHuX, OM0INOTEK, JabopaTopuii, MacTepcKux, OMdJINoTeK,
CIOPT32J10B, IOMELEeHUI 1J151 XpaHEeHHUSs U CIIOPTHUBHBIX 32J10B, IOMeIeHUH 115
NpopHIAKTHYECKOT0 00CTy:KMBAHUS XpaHeHHs M NPOPUIAKTHYECKOTO
Y4e0HOro 000py10BAHMS U T.II. 00cJIy;KMBaHHA Y4eOHOro 000py/A0BaHUS M T.IIL.

119071, r. MockBa, Manasa Kany:xckas yiauna, 1om 1, crpoenue 6

KomrmiekT yueOnoi mebenu, MenoBas J0CKa,
TEXHUUYECKUE CPEJCTBA O0yUEHUS, CIy>KaIIUEe IS
npecTaBieHus yueOHoM nHdopmanuy 60IbII0N
ayJIUTOPHUH: dKpaH, IPOEKTOp, KooHKU. Habopbl
JIEMOHCTPAIIMIOHHOTO 000PY/IOBaHUS H
yu4eOHOHATISITHBIX TOCOOMIA, 00eCcTeunBarOIINX
TEMaTUYECKHE UJLUTFOCTPAITUHU, COOTBETCTBYIOIIHE
paboueii mporpaMMe AUCIUILTUHBL.

Ayautopusa Nel332 nnst nmpoBeneHUs: 3aHATHI
JIEKIIMOHHOTO THIIA, TPYIIIOBBIX u
WHJUBUIyaJIbHBIX KOHCYJIbTAllMM, TEKYILIEro
KOHTPOJIS U IPOMEXKYTOUHON aTTECTAIlUU

Aymuropus Nel330 mus mpoBeneHHs 3aHATUH | — KommiekT yueGHOM MeOe, TEXHHUECKHE CPeICTRa

JCKIUOHHOT0, CEMHUHAPCKOI0 THIIA, IPYMIIOBBIX U | O0YUYCHHMS: HaOOpHI JIEMOHCTPAI[MOHHOI'O
WHIUBUYaJTbHBIX KOHCYJIbTAIIHNI, TEKyIIero | obopymoBanusi  (NMEPEHOCHON  TMPOEKTOp,  3KpaH,
KOHTPOJISL ¥ IPOMEKYTOYHOMN aTTeCTaluu HOYTOYK) u y4eOHO-HaTJIJHbIX noco0Ouii,

obecrnieynBalONIMX  TEMAaTWYeCKHE  MIUTIOCTPAIVH,
cooTBeTcTBytome 25 HawMeHoBaHWEe y4eOHBIX
ayJUTOpHUi, J1abopaTopuii, MacTepPCKUX, OHOINOTEK,
CIOPT3aJiOB,  MOMENICHWH  JUIi ~ XpaHEeHUus U
npOPUIAKTHYECKOTO 00CITy>KUBaHHUS y4eOHOTO
oOopynoBanust u T.1. OCHAIIEHHOCTb Y4EOHBIX
ayIATOPHH, JTabopaTopuii, MacCTepCKUX, OMOIHNOTEK,
CIIOPTUBHBIX 3aJI0B, TOMEIIEHHWHA JIIsl XpaHEeHUs |
npOPUIAKTHYECKOTO 00CITy>KUBaHHUS y4eOHOTO
obopynoBanusi W T.OI.  paboyeld  mporpamme
JIUCIUIUTMHBI (JIEKIIMU B BUJI€ TIPE3CHTAIINH)

Aymuropust Nel339 nans nposenenus 3anstuil | Komruiekr yueOHON MmeOenu, TEXHHUECKHE CpeACTBa
JIEKIMOHHOT0, CEMHHAPCKOTO THIA, TPYHIIOBBIX M | OOYYEHUS: HaOOpHI JEMOHCTPALIMOHHOT'O
WHAWBHUIyaJIbHBIX  KOHCYNBTAIlMHd,  TEKyHIero | obopynoBanus (TMEpeHOCHOW TPOEKTOp, JKpaH,
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HaumeHnoBaHue y4eOHBIX ayAUTOPHI,
JabopaTopuii, MACTEPCKUX, OUOJIHOTEK,
CIIOPT3aJ10B, NIOMENIeHU 1JIs1 XpaHeHHUs 1
NPoPUIAKTHYECKOT0 00CTyKUBAHUS
Y4eO0HOro 000pyA0OBAHMSA M T.II.

OcHaneHHOCTh Y4eOHbIX ayAUTOPHI,
Jadoparopuii, MACTEPCKUX, OHOJIHOTEK,
CIIOPTHBHBIX 32JI0B, IOMEIEeHUH 1151
XpaHeHHs ¥ NPOGHIAKTHYIECKOr0
00cJIy’KNBaHHUsl Y1eOHOT0 000PYAOBAHMSA M T.II.

KOHTPOJIA ¥ TIPOMEKYTOYHOM aTTeCTaluu

HOYTOYK) " y4e0HO-HaT IS THBIX TOCOOMiA,
o0ecrnieynBalOIIMX  TEMAaTU4YeCKWe  HJUIIOCTpAIHH,
COOTBETCTBYIOIIME paboyeil mporpamme JAUCIUIUTIHEL
(JTeKIMU B BUC MPE3CHTAIINN)

Aynutopuss Nel329 nna mnpoBeneHus 3aHATUH
JIEKIIMOHHOT'0, CEMUHAPCKOI'0 THIA, TPYNIOBBIX U
WHIUBUAYAJIbHBIX  KOHCYNbTallMH,  TEKYLIETO
KOHTPOJISI U IPOMEXKYTOUHON aTTeCTallN

KommnekT y4yeOHON MeOenu, TEXHHYEeCKHE CpelcTBa

0o0y4eHus: HaOOPBI JIEMOHCTPAIMOHHOTO
obopymoBaHusi  (NIEPEHOCHON  TMPOEKTOpP,  IKpaH,
HOYTOYK) " y4e0HO-HAT IS THBIX TOCOOMiA,
00CCICUNBAIOIINX ~ TEMAaTHYSCKHE  MILIFOCTpAIIMH,

COOTBETCTBYIOIINE padovell mporpaMMe JTUCIIATUTAHBI
(leknmy B BUIE TIPE3CHTAITHH)

Aynurtopus Nel325:

- KOMIOBIOTEPHBIA KJIACC IJI1 NIPOBEAECHUSA 3aHITUI
JIEKIIMOHHOTO U CEMHUHAPCKOTO THUTIA, TPYIIOBBIX U
WHAWBHUIyalbHBIX ~ KOHCYNbTAallMi,  TEKYIIETo
KOHTPOJIS U TIPOMEKYTOYHOM aTTeCTalINH;

- IOMETIEHHUE ISl CAMOCTOSITENTFHONU PabOThI, B TOM
YHUCIle, HAyYHO- HCCIEAOBATENbCKOM, MOITOTOBKH
KYPCOBBIX ¥ BBITYCKHBIX KBaJTHU(PHUKAIIMOHHBIX
pabor (B CBOOOJHOE OT YYEOHBIX 3aHATHH U
MpOoUITAKTHIECKUX pabOT Bpemsi).

Komrutekr yueOHON  MeOenu, Jocka  MenoBas,
TEXHUYECKUE CpEeACTBA OOYYEHHS, CIyXalue JUIs
MIpPEICTaBICHUS yaeOHOH nH(pOopMaIuu: 19
NEPCOHATBHBIX KOMITBIOTEPOB C TOAKIIOYCHHEM K

cetn «lMHTepHeT» W oOecneueHWeM JOCTyHa K
JJNIEKTPOHHBEIM  OMONMMOTEKaM MW B DIIEKTPOHHYIO
WH(POPMAITMOHHO-00pa30BaTEIbHYIO cpemy

OpraHu3aIH

Ilomerenus 1Jisi CaMOCTOATEJILHOM PadoThI
00y4YaKIIHNXCH

OcHalIEHHOCTL NNOMeEIeHuH AJIs
CAMOCTOSITeIbHOI pad0oThl 00y4al0IMXCH

YUTAIBHBIN 321 ONOIMOTEKH:

— KOMIIBIOTCpHAA TCXHHUKA,
MHNOAKJIIFOYCHUEC K CCTH ((I/IHTepHGT»

Texnonornueckoe  obecreueHue
UCIOB30BAaHUEM  DIJIEMEHTOB
YHHUBEPCUTETA.

peanusanuu
3JIEKTPOHHOU

OpOrpaMMbl  OCYIIECTBISIETCI  C
nH(}pOpMAITMOHHO-00Pa30BATEIHLHOM  CPEJIbI
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10. YYEBHO-METOAYECKOE 1 HH®POPMAIIMOHHOE OBECIIEYEHUE YYEBHOM JUCIIATILIUHBI

Bux ) KouunyecTBo
—— Anpec caiita 9bC IK3EMILISAPO
Ne I'on WJIH JJIEKTPOHHOI'0 pecypca B B
ABTOp(BI) HaumeHoBaHue U3TaHUS (y4eOHMK, HN3paTeabcTBO -
n/n VII. MII H3aHUsl | (3anonnsaemcs 01 u3z0anull 6 | OMOJIHOTEKe
’ 971eKMPOHHOM 6Ule) YuauBepcure
M 1p.)
Ta
10.1 OcHoBHas nuTEpaTypa, B TOM YHCIIE FIEKTPOHHBIEC U3IAHUS
1 TynyneeBa T.B. | Jlekuuu 1o ocHoBam yueOnuk | C.I10.: U3n-Bo C.- 2020 https://znanium.com/read?id=3
TEXHOJIOTUH IEJIOBON [TetepO. y-Ta, 73782
KOMMYHUKAIMH
2 Koxxemsikun E.A. | OCHOBBI TEOpHH KOMMYHHUKAIIMU | yueOHOE Hudpa-M 2021 https://znanium.com/catalog/do
nocobue cument?id=369159
3 [Mpuxoapko O.B., | JlenoBbie KOMMYHHUKAIH yueOHOe UsnarenscTBo: 2020 https://znanium.com/catalog/do
Cawmoiinos W.JI., nocobue Cubupckuit cument?id=381948
[Mybxuna O.1O. benepanbHbIN
YHUBEPCUTET
4 Yynuuos A.Il. JlenoBoe oO1mieHne yueOHoe OJIMHTA 2022 https://znanium.ru/catalog/doc
nocobue ument?id=400342
1 JloGanoB A.II. KorHuTrBHAs ICUXOJIOTHSI MII HUILl UTHOPA-M 2024 https://znanium.ru/catalog/doc
ument?id=436363
2 Casuenko 1.A. OHTONOTHS MEKKYIbTYPHON moHorpad | Mudpa-M 2021 https://znanium.com/catalog/do
KOMMYHHUKAIHH ust cument?id=379896
3 Jlo6anos A.II. [TpakTukyMm 1Mo oomieit u npakTuky | Munck : BI'TTY 2024 https://pedklassy.bspu.by/files/
KOTHUTUBHOM TICHIXOJIOTUU M docs/tabs/pedagogy/facultativi/

Lobanov---Praktikum-po-
obshchei-i-kognitivnoi-
psihologii.pdf

10.3 MeTtoauueckue Marepuaisl (yKa3aHus, peKOMEHIAINH 110 OCBOEHUIO TUCHUIUIHHBI (Moaysi) aBTopoB PI'Y um. A. H. Koceirnna)
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WNnbuna C.U. MapkeTHHTOBbIE Yyeobnoe | PI'Y um. A.H. 2021
KOMMYHHKAITUU rmocooue Koceirnna

Opapinen A A. Meroaudeckue peKOMEH AN Meroande | YTBepKIAeHO HA 2018
10 OPraHU3aINIo CKHe 3aceqaHuu Kadeapbl
CaMOCTOSITEIILHOM paObOThI PCKOMEH]T | KOMMEPIIMH H
o0yJaromuxcst aluu CepBHCa, TPOTOKOI

Ne 1 or 28.08.18
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11. AH®OPMANUOHHOE OBECIIEYEHUE YYEBHOI'O ITPOLIECCA
11.1 Pecypcsl 31eKTpOHHOM OMOIHOTEKH, HHPOPMAIIMOHHO-CITPABOYHBIE CUCTEMBI U
npodeccuoHabHbIC 0a3bl TaHHBIX:

Jl:‘;"[ DJIEeKTPOHHbIE YUeOHbIe 3/IaHNsl, JJIEKTPOHHbIE 00pa3oBaTe/bHbIE Pecypchl

1. OBC «Jlanpy http://www.e.lanbook.com/

2. «Znanium.comy Hay4HO-U3aTeIbCKOro mnentpa «Muppa-M»
http://znanium.com/

3. Dnexrponnsie uganus «PI'Y um. A .H. Koceiruna» na miardopme Ib6C «Znanium.comy
http://znanium.com/

4, DBC FOPAWT» https://urait.ru/

5. 000 «MBUC» http://dlib.eastview. com/

6. «HammonanbHast 35ekTpoHHas oudimoTeka» http://H306.pd/

7. baza pannbix The Wiley Journals Databas (rmybuna nocryma: 2019 r. - 2022 r.)
https://onlinelibrary.wiley.com/

8. Questel SAS https://www.orbit.com/

9. The Cambridge Crystallographic Data Center https://www.ccdc.cam.ac.uk/

10.

HpO(l)eCCI/IOHaJII)HbIe 0a3bl JAHHbIX, HH(bOpMaIII/IOHHI)Ie CIIPpaBOYHbLIC CHCTEMbI

baza nanneix The Wiley Journals Databas (riryouna moctyma: 2023 r.)
https://onlinelibrary.wiley.com/

Elsevier «Freedom collection» Science Direct
https://www.sciencedirect.com/

«SpringerNature» https://materials.springer.com/

Bbaza JAHHBIX Springer Nature Protocols and Methods:
http://experiments.springernature.com/sources/springer-protocols

https://www.orbit.com/

[Tnardopma Springer Link: https://rd.springer.com/

ITnardopma Nature: https://www.nature.com/

baza gannbix Springer Materials: http://materials.springer.com/

baza nannbix Springer Protocols: http://www.springerprotocols.com/

baza manneix zbMath: https://zbmath.org/

baza mannaeix Nano: http://nano.nature.com/

baza nganmbix Springer eBooks Collections wusnmatensctBa Springer Nature eBooks
Collections (i.e.2023 eBook Collections, rox uznanus - 2023, B T.4. BEITYIIEHHBIX B 2022 T.
- remarnueckas kosuiekius Physical Sciences, Social Sciences, Life Sciences,Engineering
Package): http://link.springer.com/

baza nmanneix Nature journals, Academic journals, Scientific American (rox u3gaHus —
2023 r.) temarnueckoil komekuuu Life Sciences Package .): https:/www.nature.com/
baza pmanubix Adis (rom m3manust — 2023 r.) Temarmueckoi koyekmuu Life Sciences
Package https://link.springer.com baza nannbix Springer Journals
(rom w3manus — 2023 r.. - Tematmdeckas xkoyekmms Life Sciences Package) :
https://link.springer.com/

baza mannbix Springer Journals (rox u3manust — 2023 r.- Temaruveckas kosuiekius Social
Sciences Package) : https://link.springer.com/ baza nanneix Nature Journals -
Palgrave Macmillan (ron m3nanust — 2023 r. Tematuyeckoil kosutekiuu Social Sciences
Package) https://www.nature.com/

SCIENCE INDEX OOO HDB http://www.elibrary.ru/

bl CMH OO0 "TIOJIITPE/] Cupasounuku' http://www.polpred.com



http://www.e.lanbook.com/
http://znanium.com/
http://znanium.com/
https://urait.ru/
http://нэб.рф/
https://materials.springer.com/
http://experiments.springernature.com/sources/springer-protocols
http://nano.nature.com/
http://link.springer.com/
https://link.springer.com/
https://www.nature.com/
http://www.elibrary.ru/

11.2. TlepeyeHp mporpaMMHOT0 0oOecreueHHs
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PexBU3HUTHI MOATBEPKAAOIICTO

JI:@H/ IIporpammHoe obecnieueHue nokymenTa/ CBo00OIHO
pacnpocTpaHsiemMoe
1. Windows 10 Pro, MS Office 2019 KOHTpakT No 18-9A-44-19 ot 20.05.2019
2. PrototypingSketchUp: 3D  modeling  for | kouTpakt Ne 18-5A-44-19 ot 20.05.2019
everyone
3. V-Ray ms 3Ds Max koHTpakT No 18-DA-44-19 ot 20.05.2019
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4, NeuroSolutions KoHTpakT Ne 18-DA-44-19 or 20.05.2019

5. Wolfram Mathematica KoHTpakT Ne 18-DA-44-19 ot 20.05.2019

6. Microsoft Visual Studio KoHTpakT Ne 18-9A-44-19 or 20.05.2019

7. CoreIDRAW Graphics Suite 2018 KoHTpakT Ne 18-DA-44-19 ot 20.05.2019

8. Mathcad KoHTpakT Ne 18-9A-44-19 or 20.05.2019

9. Matlab+Simulink KoHTpakT Ne 18-DA-44-19 ot 20.05.2019.

10. | Adobe Creative Cloud 2018 all Apps (Photoshop, KOHTpakT Ne 18-DA-44-19 ot 20.05.2019

Lightroom, Illustrator, InDesign, XD, Premiere Pro,
Acrobat Pro, Lightroom Classic, Bridge, Spark,
Media Encoder, InCopy, Story Plus, Muse u p.)

11. SolidWorks KoHTpakT Ne 18-9A-44-19 or 20.05.2019

12. Rhinoceros KOHTpakT Ne 18-0A-44-19 ot 20.05.2019

13. Simplify 3D koHTpakT Ne 18-3A-44-19 ot 20.05.2019

14. FontLab VI Academic KOHTpakT Ne 18-0A-44-19 ot 20.05.2019

15. Pinnacle Studio 18 Ultimate koHTpakT Ne 18-DA-44-19 ot 20.05.2019

16. KOMITAC-3d-V 18 KOHTpakT Ne 17-0A-44-19 ot 14.05.2019

17. Project Expert 7 Standart KoHTpakT Ne 17-DA-44-19 ot 14.05.2019

18. AnpT-OUHAHCH KoHTpakT Ne 17-0A-44-19 ot 14.05.2019

19. AnsT-UHBeCT KoHTpakT Ne 17-0A-44-19 ot 14.05.2019

20. [Iporpamma st moaroToBKU TectoB Indigo KoHTpakT Ne 17-0A-44-19 ot 14.05.2019

21. Huanor NIBELUNG KOHTpakT Ne 17-DA-44-19 ot 14.05.2019

22. Windows 10 Pro, MS Office 2019 KOHTpakT 85-0A-44-20 ot 28.12.2020

23. | Adobe Creative Cloud for enterprise All Apps ALL KOHTpakT Ne 60-DA-44-21 ot 10.12.2021

Multiple Platforms Multi European Languages
Enterprise Licensing Subscription New
24. |Mathcad Education - University Edition Subscription| kontpakT Ne 60-9A-44-21 ot 10.12.2021
25. | CoreIDRAW Graphics Suite 2021 Education License| kontpakT Ne 60-DA-44-21 ot 10.12.2021
(Windows)

26. Mathematica Standard Bundled List Price with KOHTpakT Ne 60-DA-44-21 ot 10.12.2021
Service

27. Network Server Standard Bundled List Price with KOHTpakT Ne 60-0A-44-21 ot 10.12.2021
Service

28. Office Pro Plus 2021 Russian OLV NL Acad AP KoHTpakT Ne 60-DA-44-21 or 10.12.2021
LTSC

29. Microsoft Windows 11 Pro KoHTpakT Ne 60-DA-44-21 or 10.12.2021
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JUCT YYETA OGHOBJIEHMI PABOUYEN NPOT'PAMMBbI YYUEBHOU
JUCHUIIJIIMHBI

B pabouyio mnporpammy ydeOHOW ITUCIMIUIMHBI BHECEHBI W3MCHEHUS/OOHOBICHHUS W
YTBEPIKJCHBI Ha 3aceIaHuu KadeIpbl:

Ne it rox XapakTep u3MeHeHHui/00HOBJIeHU HOMep
00HOBJIEHH S ¢ YKa3zaHHMeM pa3jeia NMPOTOKOJIA U
PIILI aTa 3acegaHus

Kadenpbl




