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1. OBIIUE CBEIEHUSA

VYuyeOnas qucuumuinHa «CepBUCHAs AEITETLHOCTEY) U3y4aeTcsi BO BTOPOM CEMECTPE.
KypcoBast pabota / KypcoBoil MPOEKT HE MPEAYCMOTPEHBI.

1.1. ®opma npoMexyTOUYHOM aTTeCTalUu:
9K3aMeH
1.2.  Mecro y4ueOHO nuciuruinHbl B cTpykType OITOIT

VYueOHasi AUCHUIIIIMHA OTHOCUTCS K 0053aTeIbHOM YacTH MPOrPaMMBI.
OcCHOBOW I OCBOCHHS JTUCIUIUIMHBI SIBJISIFOTCSI PE3YJIBTaThl OOYYEHHS MO MPEIIISCTBYIOIUM
JUCUHUTIIIMHAM:

- HNHocTpaHHbIH S3bIK

— OCHOBBI ICUXOJIOTUH

— MeHeKMEHT.
PesynbpTarel oOyueHuss Mo y4eOHOM MUCHUIUIMHE, HCIONB3YIOTCS MPU H3YYEHUU CIETYIOIINX
JUCLUTIIMH U TIPOXOKICHUS MPAKTHK:

- KoruutuBHbIE TEXHOIOTUU JIETOBBIX KOMMYHUKAIIHH.

- Kimmentckuit cepBuc.

- IToBeneHueckass JKOHOMHKA

- VYyeOHnas npakTrka. O3HaKOMUTEIbHAS IPAKTHUKA.

- VYyeOunas npakTtrka. CepBUCHas MPaKTUKA.

- [IpounzBoacTBeHHas npakThka. OpraHu3aMOHHO-YIIPaBICHUYECKas TPAKTHUKA.

- [IpouzBoacTBeHHas npakTrka. CepBUCHAs MPAKTHKA.

- [IpouzBoacTBeHHas npaktuka. [Ipenunnomuas npakTuka.

- Brinonnenue u 3amuTa BhITYCKHON KBATM(PUKAITMOHHOMN pabOTHI.

2. IEJHW U INIAHAPYEMBIE PE3VJIbTATBHI OBYYEHUS MO
JTUCLUIIJIMHE (MOAY.JTIO)

[enssMu ocBOeHUST AUCITUTUINHBI « CepBHUCHAS IESITEIIBHOCTD:

- (hopMHUpOBaHHE HABHIKOB HAYYHO-TEOPETUUYECKOrO TMOJX0Jla K PEIICHUI0 3ajad
MpOPECCUOHAIBHONW HAIPABIECHHOCTH M TMPAKTHYECKOTO WX HCIOJIB30BAHHUS B JaJbHEHIIEH
npodhecCuOHANBHOM NeSTeNbHOCTH.

- dbopMupoBaHue y o0ydaromUXcsi KOMIIETEHIINH, YCTaHOBJICHHBIX 00pa30BaTeIbHOM

nporpammoii B cootBercTBrM ¢ ®I'OC BO 110 n1aHHON JUCIUTIIIMHE.
PesynbpTarom 00ydeHus no yueOHON TUCIUIUIMHE SBISETCS OBJIaJeHUE O0yUYaIOIUMUCS 3HAHHUSIMH,
YMEHHUSMH, HaBBIKAMU M OIBITOM JIEATEIbHOCTH, XapaKTEPU3YIOIIUMH MPOIecC (POPMUPOBAHUS
KOMIIETEHIIMH 1 00EeCTIeYnBaONUMU JOCTHKEHHUE MIAaHUPYEMBIX PE3yJIbTaTOB OCBOCHUS Y4eOHOI
JUCITATIITUHBI.

2.1. @®opmupyeMble KOMIIETCHIIUN, HHAUKATOPBI JOCTUKEHUS KOMIIETCHIIUN,
COOTHECEHHBIE C TUIAHUPYEMBIMHU pe3yJIbTaTaMUi 00y4YeHHUsI 110 AUCIHUILINHE:

Kona u HaumeHoBaHHe Kox u HanMeHoBaHHe HHANKATOPA Ilnanupyemblie pe3yabTaThI 00yYeHHsI
KOMNeTeHIUI JOCTHKEHUS] KOMIeTeHIIHH MO AMCHHUILINHE




OIIK-2

Cnocoben
OCYIIECTBIISITh
OCHOBHbIE (DyHKIIUH
yIpaBICHUS
CEpBUCHOM
JIeSTEIbHOCTBIO

NA-OI1K-2.1 Ucnonb3oBaHue
METOIOB TUNIAHHUPOBAHUS
OpraHU3aIMH JCITEILHOCTH,
MPUEMOB MOTHBAIIMH U KOHTPOJIS
COTPYIHUKOB TS PCIICHHUS
npo¢eCCUOHATBHBIX 33134

— Paznuuaer BUABI CEPBUCA; OCHOBHBIC KOHLCIIIHUA
HOTpe6HTeHbCKOFO MOBCACHUA.

— YMeeT BhIACIUTh 0COOEHHOCTH COBPEMECHHOT'O
PbIHKA U ONIPEACINUTD CTPATCITUYCCKUC LICIIU
pa3zBUTHA OPpECANPUATHA; CDABHUTH OCHOBHBIC
KOHIICIIIIUHN CEpBUCA 10 pAAY NPHU3HAKOB IIPU
COCTaBJICHUH IIJIAHOB Pa3BUTHA.

NA-OIIK-2.3 OcymecTBieHne
B3aMMOZCHCTBHS C TapTHEPAMHU H
JIPYTHMH 3aHHTEPECOBAHHBIMH
CTOPOHAMH

— JIeMOHCTpHpYeT BlIaicHHe HEKOTOPHIMH
METOJJaMH Peajn3alliyl OCHOBHBIX KOHIENIUI 1pH
BHEJPCHUH HHHOBALMH B IEATENFHOCTH (DUPMEL.
— 3mHaer Teoputo GOPMUPOBAHHUI KOHBIOHKTYPHI
PBIHKA U CIIpOca IOTpeOuTeIIei B COOTBETCTBHU C
STHOKYJIbTYPHBIMH, HCTOPHYECKUMH U
PEITUTHO3HBIMH TPAULIHSIMH.

— ¥YMeer aHaM3UPOBaTh UHHOPMALIHUIO O
KOHBIOHKTYpE PBIHKA U CIIpOCce MoTpeOuTeneii B
COOTBETCTBHH C ATHOKYJIbTYPHBIMH, HCTOPUYECKUMU
U PEIUTUO3HBIMHU TPAAULUSAMH, ONPENEISATh
(akTOpEL, BIMAIONINE HA TOKA3ATEIN
MPOU3BOACTBEHHO-X03HCTBCHHOH AEATENEHOCTH
npennpuATHs chepbl cepBHCca.

— VYMeer BCTynaTh BO B3aUMOJCHUCTBHE B LIEIISIX
BBITIOJTHEHUS TIOCTABJICHHBIX MPO()eCCHOHATBHBIX
3ajad.

PaccmarpuBaet yrnpaBieHHe XapakTepUCTUKAMHU
BO3JICHCTBYIOIINX (haKTOPOB U HJIEMEHTOB
KYJIBTYPBL, MUPOBO33PEHUYECKUX U MIOBEICHYECKUX
ACTICKTOB JIMYHOCTU B COOTBETCTBUU C YPOBHEM
KyJBTYPEI

3HaeT TeOpHIo POPMHUPOBAHHS KOHBIOHKTYPEI
PBIHKA H CIIpoca NOTpeOHTeIel B COOTBETCTBHU C
STHOKYJIbTYPHBIMH, HICTOPUIECKUMH H
PEIUTUO3HBIMU TPAAULHSMA
YMeeT IpUMEHSTh METObI IUIAHUPOBAHHUS U
opranmsanuu ACATCIbHOCTU Ha NPAKTUKE;

VYmeer MPUMCHATH OCHOBHBIEC METO/IbI MOTHUBAIIUN
COTPYJIHHUKOB JIJIsl YCHEIIHON peaan3aliu UMHU
CBOMX IPOU3BOJICTBEHHBIX (DyHKIIMIT

3. CTPYKTYPA U COJAEP)KAHUE YYEBHOM JUCIHUIIIUMHBI/MOYJIA

O61mas TpyA0EMKOCTh YUEOHON AUCHIUIIIIMHBI/MOYJIS 110 Y4EeOHOMY IIJIaHy COCTaBJIseT:

10 0YHO-3204YHO (hopMe 00yueHus

4 3.e. 128 qac.

3.1. Crpykrypa y4eOHO# TUCIHUIUTMHBI 151 O0YYAIOIIMXCSI M0 BUAAM 3aHATHIMA
(ouno-3a04Has Gpopma 00yUCHHS)

CTpykTypa H 00beM JUCHHIIMHBI

O0BLeM TUCHHUIIINHBI
o ceMecTpam
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2 cemecTp

OK3aMCH

128

18

18

68

24

Bceero:

128

128

18

18

68

24




3.2. Crpykrypa yueOHOH JUCIUTIINHBI I 00yUYaroIIuXcs MO pa3iesaM U TeMaM JUCIUIUTHHBL: (0YHO-3a09Has (hopMa O0yICHHS)
Inanupyemble Bujbl yueoHoii padoThl
KOHTPO emMble
(KOHTpOJIpYyeMbIe) KoHTakTHasi padoTa = BUab! H (OPMBI KOHTPOILHBIX
pe3yJbTaThl OCBOCHHSI: b = o
) z 2 = ® 2 MeponpHsATHIi, 00ecrieYnBaoLKe M0
. HaumeHnoBaHue pa3aesioB, TeM; . £ 32 E = o o COBOKYINHOCTH TEKYI[Hii KOHTPOJIb
(dopmMupyemoii(bIx) . = S5 Sz 8k E s
. (dhopma(bl) IPOMEKYTOUHOM aATTECTALUH . = o P el Fa ol ycIeBaeMoCTH;
KoMmneTeHunu(it) u = EE R =g =9 = .
= EEBRZ2EE EE o = (hopMBI IPOMEKYTOYHOT0 KOHTPOJIS
HHIUKATOPOB = ¥ = BFE =g %8S e 5
% SE PSR S F o =8 ycneBaeMoOCTH
JOCTHKEHUS ) == ER e S 8
KOMIIETEH Ui = ES a3 BEE = Oa
Bropoii cemecTp
OIIK-2 Paznen 1. TeopeTuyeckue 0CHOBBI CePBHCHOI Omnpoc, KpyTJIblil CTOJ (JUCKYCCHS),
NJI-OIK-2.1 JAeSITeJIbHOCTH BBICTYIUICHHE C MPE3eHTalKen 110
WJI-OI1K-2.3 Tema 1.1. Cchepa cepBrca — OCHOBHBIE TTOHSATHS 6 6 25 BBITIOJTHEHHUIO UHMBUYJIbHBIX 3aJIaHUI
OIIK-2 Pa3znen 2. CepBucHas 1eITEILHOCTh Kak opma Omnpoc, KpyIJIblil CTOJ (TUCKYCCHS),
WJI-OI1K-2.1 YI0BJICTBOPEHMSI NOTPEeOHOCTENH YeT0BeKa BBICTYIIJICHHE C IIPE3CHTaLUeH 110
NA-OIIK-2.3 Tema 2.1. CepBucHas IesITEeNbHOCTD U MOTPEOHOCTH YeIOBEeKa 6 6 25 BBINOJIHEHUIO HHANBHIYAIBHBIX 3a1aHUH
OIIK-2 Pa3aen 3. OTuka M CUX0JIOTHS CEPBUCHON J1eSITeJIbHOCTH Omnpoc, KpyTIIbIii CTOJ (TUCKYCCHS),
NA-OIIK-2.1 Tema 3.1. KynbTypa cepBrca 1 HpaBCTBEHHBII XapakTep 6 6 18 BBICTYIIJICHHE C NIPE3CHTAL[UEN 1O
NJ-OIK-2.3 oO1eHus mroaen BBINIOJIHEHUIO MHAWBUTyaJIbHBIX 3aJaHUI
OK3aMeH X X X X X Kontpons 3HaHuMit B hopMe OTBETOB Ha
HUTOI'O 3a BTOpOIi cemecTp 18 18 68 BOIIPOCHI OMIIETOB
HWTOI'O 3a Bech mepuoa 18 18 68




3.3.  Kparkoe conepxkanue yueOHON AUCIUTIINHBI

HaunMeHoBaHMe pa3esa U TEMbI
JUCIHILTHHBI

Ne m/m Copep:xaHue pa3aesa (TeMbl)

Pasznen 1 TeopeaneCKne OCHOBBI cepnncnoﬁ JCATCJIBHOCTH

Tema 1.1 | Cdepa cepsuca — ocHOBHBIC TOHATHA | CepBUCHAs NEATENBPHOCTh KaK OTpacib HAYYHOTO 3HAHUS U
yueOHasi JWCHMIUIMHA: TpPEAMET U OOBEKT CEepPBHCHOMN
JIESITEIIbHOCTH, €€ OTIMYHUTENIbHBIE OCOOEHHOCTH U TPU3HAKU.
CepBHC U CepBHCHas  JEATECNIBHOCTh:  IOHITHE U
ommuuTeNnbHBIe 0coOeHHOCTH. [ToTpeOHOCTH YenoBeKa M HX
YAOBJIETBOPEHUE IOCPEACTBOM IPENOCTABICHUS YCIyr -
CEPBUCHOH EATEIbHOCTH

IIpaxTrnyeckoe 3ananue Ne 1.1 B ocHOBe NpaKkTUYECKHUX 3aHATHHM JEXHUT YIpaKHEHHE, B
paMKax KOTOPOTO pEIIAoTCs II03HAaBaTENbHBIC 3aJa4d U
OospIIoe  BHUMA@HHE yJCNACTCS OBJAICHUIO HABBIKAMH
pELICHUs TPAKTUIECKUX 337a4, YMEHHUIO YCTaHABIUBATh CBSI3U
MEXKAYy TEOPETHUECKHMMH OCHOBAMH W  MPAKTHYECKOH
JIESITEIIbHOCTBIO

Pa3zgen 2 | CepBuCHAsI JeATeIbHOCTH KaK (popMa yI0BIeTBOPEHHS MOTPEOHOCTEH YeT0BeKa

Tema 2.2 | CepBucHas OesITeIHHOCTD U Tume! moTpeduTeneil u B3auMoeicTBIE ¢ HUMHU. JINIHOCTH
MOTPeOHOCTH YeTIOBEKa MOTPEeOUTEN CEPBUCHBIX YCIyT. THUIBI TOTpeduTeneit mo
MIPUBBIYKAM, 3aIIpocaM, KeaHusIM. THITBI TOTpeOuTeNneH mo
COLMATILHOMY IPOUCXO0XKIECHUIO, CTaTyCy, J0X0/1aM, BO3PACTY.
CyIIHOCTh TIOBEJISHUS IOTPeOUTENel CEPBUCHBIX YCIIYT.
[TpuHIHnE GopMUPOBAHUSI TPABUIBHOTO MPEICTABICHHS O
MOTPEOHOCTSIX MOTpeduTess. MeToIbl H3yUeHHsI TOBEICHHS
notpeduTtesei [Iporecc MpUHATHS PELICHUS O MTOKYTIKE.
OCHOBHBIE 3Talbl. YAOBIETBOPEHUS] NOTPeOHOCTEMH
IMpaktryeckoe 3aganue Ne 2.1 B ocHOBe IpakTUYECKUX 3aHATUMN JICKUT YIIPAKHEHUE, B
paMKax KOTOPOIo PEeLIaoTCs IO3HABATEIbHBIE 3aJa4H U
0oJBIIOE BHIMaHUE YACISIETCS] OBIAJCHUIO HABBIKAMU
peLIeHUs] MPaKTUUECKUX 3aa4, YMEHHIO YCTAHABIMBATh CBS3U
MEXAYy TEOPETUYECKUMU OCHOBAMU M NMPAKTUUECKON
JIeSITENbHOCTBIO

Pa3zgen 3 | DTuKa ¥ MCHXOJIOTHS CEPBUCHOI TeATEIbHOCTH

Tema 3.1. | KynbTypa cepBuca u HpaBCcTBeHHbIH | PasBurtue KynbTypsl cepBrca. OCHOBHBIE COCTABIISIOIINE

XapakTep OOLIeHUs JroIeH KyJIbTyphl 00cTyXuBaHus. Pacuer 0000mIEHHOTO MTOKa3aTens
KYJIbTYpbl CEPBUCHOH JeITEIILHOCTH.
IMpakTryeckoe 3aganue Ne 3.1 B ocHOBe NMpaKkTHUECKHUX 3aHATHH JISKUT YIIPAKHCHNE, B

paMKax KOTOpPOT'O pCHIarOTCAd NO3HABATC/IbHBIC 3a/1a4U U
00JIbIII0E BHUMAHKE YACTACTCA OBJIaICHUIO HABbIKAMU
peUICHUA MPAaKTUIYCCKUX 3a/1a4, YMCHUIO YCTaHABJINBATh CBA3U
MEXKIY TCOPECTUYCCKUMU OCHOBAMU U HpaKTH‘IeCKOﬁ
JACATCIBbHOCTHIO

3.4. OpraHuzanusi cCaMOCTOATEIbHOW pabOoThl 00yYaIOLIUXCS

CamocrosTelibHas paboTa CTyJAeHTa — o0s3aTelibHAs 4YacTh 00pa30BaTENBHOIO Ipoliecca,
HANpaBJICHHAs HA Pa3BUTHE TOTOBHOCTH K MPO(ECCHOHATHLHOMY M JMYHOCTHOMY CaMOOOpPa30BaHHUIO, Ha
MPOEKTUPOBAHUE JTATIbHEUIIIET0 00pa30BaTeILHOI0 MapIIpyTa U MPOPECCHOHAILHONM Kaphephl.

CamocrosTenpHass paboTa OOyYaOMMXCS IO JUCITUIUIMHE OpPraHW30BaHA KaK COBOKYITHOCTH
ayJIMTOPHBIX U BHEAYTUTOPHBIX 3aHATUH U paboT, 00eCneunBaronuX yCIenTHOE OCBOCHHE JUCIIUILIHHEL.

AynuTopHasi caMOCTOSTENbHAs pa0doTa 00YyJaroIIuXcs MO JUCHUIUIMHE BBIMTONHSACTCS HA YYEOHBIX
3aHATHUSAX T10J] PYKOBOJCTBOM IIPEIOJaBaTeNisi U MO €ro 3aJaHuio. AyJAMTOpHAas CaMOCTOsATEIbHas padoTa
00y4arommxcs BXOJUT B 00U 00beM BPEMEHH, OTBEJCHHOTO YUEOHBIM IIJIAHOM Ha ayJAHTOPHYIO pa0oTy, U
pETIIaMEeHTUPYETCS PACIHCAaHUEM YUSOHBIX 3aHSATHMA.

BreayauropHasi camocTosTelIbHass pabora OOydaromMxcs — IUlaHupyemas ydeOHas, HaydHO-
HCCIIeIOBAaTEIbCKAs, MPaKTHUYECKas padoTa 00ydYaroIIuXCs, BBINOJHSIEMas BO BHEAyJIUTOPHOE BpEeMs IO
3aJIaHUI0 U TPU METOJUYECKOM PYKOBOJCTBE IIPEIojaBaTeis, HO 0e3 ero HEeroCpPEACTBEHHOTO Y4acTHs,
pacnrcaHreM y4eOHBIX 3aHITHI HE PErJlaMeHTUPYETCS.
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BreaynuropHas camocTosITeNTbHAS paboTa 00yJaroIMXCsl BKIIFOYAeT B CeOs:

- MOJTOTOBKY K JICKIHSM, MPAKTUYECKUM 3aHATHSIM, IK3aMEHY;

- M3yYCHUE YYEOHBIX TTOCOOUH;

- H3yueHHe TEOPETHYECKOr0 M TMPAKTHUECKOro MaTephala 10 PEKOMEHIOBAHHBIM
UCTOYHUKAM;

- BBITTOJTHCHUE WHIMBHYaTbHBIX 3aJIaHUH,

- HaIKMCaHNE TEMAaTHUECKUX BBICTYIUICHHN Ha MPOOIEMHBIC TEMBI;

- MOJITOTOBKA K MPOMEKYTOYHON aTTECTAI[UH B TCUCHUE CEMECTPA;

- CO3JIaHKe TIPE3CHTAINIA 10 U3yYaeMbIM TeMaM H JIp.

CamocTrosiTenpHas paboTa 00y4alOMIMXCsl C yyacTUeM MpernoiaBatelns B (GOopMe MHOW KOHTaKTHOM
paboThI TIpeaycMaTprBaeT TPYIIOBYIO U (WJIM) MHAWBUAYAIbHYIO PaboTy ¢ 00ydJaromMMUCS U BKIIOYAeT B
ceOs: KpYIIIbId CTON (JMCKyccHsi); TIPOBEJCHUE KOHCYIbTAIUM Mepe] 3K3aMEHOM; KOHCYJBTAIlMU IO
OpraHu3allMd CaMOCTOSTEIBHOTO H3YYEHHsI OTHENbHBIX pa3felioB/TeM, 0a30BBIX TOHATHH y4eOHBIX

JMUCIWIUTAH B IENAX YCTPaHCHHWS MPOOEIOB TMOCHIe TMOCTYIUICHUS B MAarucTparypy aOWTypUEHTOB,
OKOHYHMBIIHNX OakanaBpuat/crenuananTeT HHeIX YI'CH.

HepequL pa3z[en0B/TeM/, IIOJJHOCThO HWJIM YaCTHYHO OTHCCCHHBLIX Ha CaMOCTOATCIIHLHOC
N3YYCHHUC C MOCICAYIOIIUM KOHTPOJICM!

Bunsbl u popmer -
HaumeHoBaHHe pa3aena KOHTPOJbHBIX é
/TeMbl JUCIUILIUHBI, MeponpUATHiIi g
Ne BBIHOCHMbIE HA 3aganus 1Jis1 CAMOCTOSAATEIBLHOM padoThI (Y4uTBHIBAKOTCS 5
CaMOCTOSITEIbHOE MPH MPOBeIeHUHN 2
H3yueHue TeKyLIero S
KOHTP0JI51) ==
Tema 3.1 KynbeTypa cepBuca u KynbTypa cepBrca 1 HpaBCTBEHHBIN IIPE3EHTALUS 18
HPaBCTBEHHBIN XapaKTep xXapakTep OOIeHHs JTr0IeH (Ha KOHKPETHOM
OOIICHUS JIFOICH npumepe)

3.5. IIpuMeHeHHe >IEKTPOHHOTO 00YUEHUS, TUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX
TEXHOJIOTUN

Peanuszanus nporpaMMbl y4eOHOM NUCHUIUIMHBI ¢ TPUMEHEHHUEM AJIEKTPOHHOTO 00Y4YEeHHUS U
JMCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTHH perlaMeHTUPYETCs IeHCTBYIOIIMMHU JTOKaIbHBIMU
AKTaMM YHHUBEPCUTETA.

[IpumensieTca ciaenyonMil BapUaHT pealu3alud IporpamMmsl ¢ ucnoib3oBaHueM OO0 u
JOT.

B OJICKTPOHHYIO 06paSOBaTeJ'ILHYIO cpeay, 1o HeO6XOI[I/IMOCTI/I, MOTYT OBITh TNEPCHCCCHLBI
OTACIBbHBIC BU/IbI y‘-IG6HOI>i JACATCIIbHOCTH

HCNO0JIb30BaHHE 00beM BKJIIOYEHHE B YUEOHBIH
ucnoap3osanue 30 u 10T ? y
90 u 0T yac npouecc
CMEIIaHHOE OOyYeHHE | JICKIIUU 18 B COOTBETCTBHUU C

MPaKTUIECKUE 3aHATHS 18 pacnucaHueM y4eOHbIX
3aHATUI




4.

PE3YJbTATBI OBYUEHMS IO JUCHUIIVIMHE, KPUTEPUN OLIEHKH YPOBHS CO@OPMHAPOBAHHOCTH
KOMIIETEHIIUU, CUCTEMA U IIKAJIA OHUEHUBAHUA

4.1, CoortHecenue INTAaHUPYEMBIX PE3YJIbTAaTOB 06yquI/IH C YPOBHAMU C(l)OpMI/IpOBaHHOCTI/I KOMIIETCHIIUM.
R Ll Onerka B . IMoka3atesin ypoBHs c)OPMHPOBAHHOCTH
copmupoBanHOCTH KOJINYeCTBO NATHOATLHOMI
KOMIIeTeH M (-it) 0217108 cHcreme y““Be(P:I’;‘:)]"“"ﬁ 0B IENPOGECCHONANHHON(-bIX) KOMTETeH il npodeccHoHATbHOM(-bIX)
B loglﬁaTJ‘:;;z,non no Tpeelz}):]l;;a;aM KommeTenmuH(-i) P KoMHeTeHuuu(-i)
MO0 pe3yJbTaTaM MPOMEKYTOUHOI OIIK-2
TeKylei u aTTecTAlNU U-OIIK-2.1
NPOMEKYTOYHOM HI-OIIK-2.3
aTTecTAIMH
BBICOKHH 85-100 OTIMYHO OOyuJaronmiics:
— - HCYUEPIIBIBAOIIE M JJOTHICCKH CTPOIHO M3JIaraeT yaeOHbI MaTepHal, yMeeT
CBA3BIBATh TEOPUIO C MPAKTUKOM, CIIPABIISIETCS C PELLIEHUEM 3a7a4
po¢eCCHOHATBHOI HANIPABICHHOCTH BHICOKOTO YPOBHS CIOXKHOCTH,
MIPaBUILHO 0OOCHOBBIBACT IIPUHSTHIC PELICHMS;
— TIOKa3bIBaeT TBOPUECKUE CITIOCOOHOCTH B MOHUMAHUH, U3I0KSHUH U
MPaKTUYECKOM HCIIOJb30BaHUU MOJYUYEHHBIX 3HAHUII;
— JIOTIOJIHSET TEOPETUUECKYIO HH(DOPMAIIUIO CBEJACHUSIMH MPAKTHUECKOTO
Xapakrepa;
— CIoco0eH MPOBECTH IEJIOCTHBIN aHaJIM3 PhIHKA yeiyT B Poccuu;
— cBOOOJHO OpUEHTHPYETCS B yUeOHOU U IPOodECCUOHATILHON JIUTEPaTyPE;
JlaeT pa3BepPHyThIC, NCUEPIBIBAIOIINE, TPOGECCHOHATBHO TPAMOTHBIC OTBETHI
Ha BOIIPOCHI, B TOM YMCJIE, JOTIOJHUTEIbHBIE
MOBBIIIEHHBII 65— 84 XOPpOILO - OOyJatommiics:

—  JIOCTaTOYHO MOAPOOHO, TPAMOTHO H IO CYIIECTBY H3JIaracT H3yICeHHBIN
MaTepHa, MPUBOANT M PACKPHIBACT B TE3UCHON ()OPME OCHOBHEIC ITOHATHS;
— aHamu3upyeT (HaKTOPBI, OKA3HIBAIOIINE BIUSHIE HA PA3BUTHE CEPBUCHOMN
JESITeIbHOCTH;

— CIocoOeH MPOBECTH aHAIN3 PHIHKA YCIYT U BBISIBUTH €0 OCOOEHHOCTH;
— JIOITyCKaeT eqUHUYHBIC HerpyOble OmMOKH;

— JIOCTaTOYHO XOPOIIO OPUEHTHPYETCS B yIeOHOU U PO eCCHOHATBHON
JUTEpaType;

OTBET OTPaXaeT 3HAHNE TEOPETHUECKOTO U MPAKTHIECKOT0 MaTepHaja, He
JIONYCKasl CYIIECTBEHHbBIX HETOYHOCTEHN




0a30BbIi 41 -64 YAOBIETBOPUTEIHHO OOyJatommiics:

—  JIEMOHCTPHpPYET TEOpPETHIECKHE 3HAHHUS OCHOBHOTO Y4€OHOTO
MaTepualia TUCIMIUIHHBL B HCOOX0IUMOM JIJIS TATbHEHIIIEr0 OCBOCHUS
OIIOII 00Béme;

—  C HETOYHOCTSIMU HM3JIaraeT OCHOBHBIC (haKTOPHI, POPMHUPYIOIIHE
PBIHOK YCITYT;

—  aHAJTM3HPYET B3aUMOJICHCTBUC PA3IMYHBIX BUIOB CEPBHCHOM
JeSITeTPHOCTH M HEYETKO CIIOCOOCH IMPUMEHSATE 3TH 3HAHUS B
MIPAKTHICCKOH IeITeTbHOCTH;

—  JIeMOHCTpHpYeT (hparMeHTapHbIC 3HAHUS OCHOBHON y4eOHOU
JTUTEPATypHI M0 JUCIUTLTHHE;

—  OTpaxkaeT 3HaHHS Ha 0a30BOM YPOBHE TEOPETHICCKOTO H
MPAKTUIECKOTO MaTepuana B 00bEMe, HEOOXOIUMOM IS anbHeHmei
yueObl ¥ PeACTOsIIEH paboThI 1Mo NpoduIto 00yUeHHs, JOMTYCKAIOTCS
rpyObIe ONIHOKH.

HHU3KHI 0-40 HEYJIOBIETBOPUTENLHO | OOyJarOIHiCs:

— JIEMOHCTpPUPYET (hparMeHTaPHBIC 3HAHUS TCOPSTUICCKOTO M MPAKTUICCKOTO MaTepHal, IOMyCKaeT IpyObIe OIIMOKHU TP €ro
M3JI0KCHUHU Ha 3aHATHSIX M B XOJ€ MPOMEKYTOUHON aTTeCTAIlUY;

— UCIIBITHIBAET CEPhE3HBIC 3aTPYTHCHUS B MPUMECHECHHH TCOPSTUICCKUX MTOJIOKCHHUN TIPU PEIICHUH MTPAKTUYCCKUX 3a1au
npo(eCCUOHATBHOM HATIPABICHHOCTH CTAHIAPTHOTO YPOBHS CIIOKHOCTH, HE BJIAJICET HEOOXOAMMBIMU JIJISl 3TOTO HABBIKAMU U
MIpUEMaMH;

— OTBET OTpaKaeT OTCYTCTBUE 3HAHUI Ha 0a30BOM ypOBHE TEOPETHUECKOTO U MPAKTHISCKOTO MaTepraia B 00beMe,
HEOOXOAUMOM ISl NATbHEHIIeH yaeOsl.

o. OIIEHOYHBIE CPEJCTBA JJISI TEKYIIETO KOHTPO.JISI YCIEBAEMOCTH M TIPOMEXKYTOYHOM
ATTECTALIHNHU, BKIIOYASA CAMOCTOSATEJIBHYIO PABOTY OBYYAIOIIIUXCA

[Ipu npoBeneHNN KOHTPOJIS CAaMOCTOSITENIbHOM paboThl 00y4aIOIIKXCsl, TEKYIIET0 KOHTPOJIS U MPOMEKYTOUYHON aTTecTalluy 10 y4eOHOW NUCIUIUIMHE
«CepBUCHas AEATENbHOCTb» MPOBEPSIETCS YPOBEHb C(HOPMUPOBAHHOCTH y 00yUarOMIMXCsl KOMIETEHIMH U 3allJIaHUPOBAHHBIX PE3YJIbTATOB 00yUEHUS
10 TMCLMIUIMHE, YKa3aHHBIX B pa3jeie 2 HaCTOSIIEH IPOrpaMMBl.

5.1. @®opMbl TEKYILIEr0 KOHTPOJIS yCIEBAEMOCTH, IPUMEPBI TUIOBBIX 33/1aHUI:

Ne DODMBL TeK I . ®opmupyemas
o/ p YIIEero KOHTPOJIs pHMepBI THIOBBIX 3aJaHUN O~
1 Kpyrnsriii ctox (auckycens), 1. [osicante nnen J. benna o popMupoBaHUK NOCTHHIYCTPHUAIEHOTO 00IIECTRA. OIIK 2
2. . KakoBsl ocobennocTr pa3surus ceps! yeayr B Poccun? NJ-OIK-2.1




Ne . Dopmupyemast
@opMbI TEKYILIET0 KOHTPOJISI IIpuMepbl THIOBBIX 3a/IaHUI
n/n KOMIIeTeHI U

3 Kakwue sTansl MOXXHO BBIAETHTE B chepe pa3BUTHS OBITOBEIX yciyT B Poccun? N-OIIK-2.3
4. . Ompenenute CBOMCTBA YCIYTH KaK TOBapa.
5. . HazoBwure Tpu ypoBHs ToBapa (cornacHo @. Kotiepy) u MECTO CepBUCHOM JCITEIHHOCTH B

CO3JIaHUU IIOJKPEIUICHUSD» TOBapPY.
6. . HazoBuTE OCHOBHBIE XapaKTEPUCTUKHU YCIYT.
7. . Kakumu cpenctBamMu apXUTEKTOP MOXKET MOBBICUTH OCSI3a€MOCTb CBOEH yciyru?
8. . B 4yem npu4nHa HEMOCTOSIHCTBA KaueCcTBa yCIYT UM TeTePOreHHOCTh YCIyT?
9. . O KaKol XapaKTepUCTHKE YCIYT HICT pedb B cieayronieM npumepe? Ciyskaniuii 6aHka

cnocobeH obciryxuts 20 kueHToB B 9ac. B meprox ¢ 10 mo 11 9acoB HET KIMEHTOB, B CIEAYIOMINH Yac K HEMY

cobparack ouepenp B 40 denoBek.
10. . B yeM otnmuune yeayr ot MaTepHaabHOTO MpoaykTa? Uto B HUX o0Iiero?
11. OO0BsicHATE, KAKUE TUITHI YCIIYyT TOMOTYT OTPEOUTEIIO YIOBIETBOPHUTE KaXKIBI YPOBECHB

NOTpeOHOCTEN B HepapXxuu norpedHocrei no Macnoy.
12. OObsicHHUTE, KaK BHELUIHUE U BHYTPEHHHE (haKTOPHI BIUSIOT HA TOSBJICHUE HAIIUX

MOTPEOHOCTEH B yCIyrax.

BricTynnienue ¢ nmpe3eHTanuei CepBuc Kak 00IIECTBEHHOE H YKOHOMHYECKOE SBICHUC OIIK 2
[0 UHAUBUAYaJIbHBIM 33JaHUSIM CouuanbHble NPEANOCHUIKA CEPBUCHOMN AESITEIbHOCTU WJI-OIIK-2.1

Ponb cepBUCHOH AEATEIBHOCTH B COLIMAIbHO-3KOHOMUUYECKOM Pa3BUTHU CTPAHBI NJ-OI1K-2.3

CrpyKTypa 1 BHIbI CEPBUCHOM AEATEIBHOCTH

CepBHCHas 1eATENFHOCTh KaK MPOLECC yAOBIECTBOPEHUS OTPeOHOCTEH
VYenyra kak cnieriupUuecKuid IPOJIYKT CEPBUCHOM /I TEIbHOCTH

OCHOBBI OpraHU3alUK CEPBUCHOM JIESITEIbHOCTH

Crneunguka okazaHus pa3IMYHBIX YCIYT B CEPBUCHOM JIESTEILHOCTH
OCHOBBI OpraHU3aLUK PAOOYNX MECT B HHIYCTPHH MOJIBI M KPACOTEHI

0. Opranmsanus oOCITy>KUBaHHS MOTPEOUTETCH yCIyT

1. CrocoObI 1 (OpPMBI OpraHU3aUU OOCTYKUBAHUS OKa3aHUS yCIyT

12. OcHoBHBIE IpaBMIIa O0CITY)KUBAHHSI HACCIICHHS

13. KauecTtBo yciyr u o0ciyKUBaHHE

14. Kymprypa obcimyXuBaHNs Kak 0a30BbIH 2JIEMEHT Ka4eCTBa 00CTyKHUBAHUS
15. DddexTUBHOCTH CEPBUCHOMN AEATEIHLHOCTH

16. DTHKa U ICUXOJIOTHS CEPBUCHON IESITEIBHOCTH

17. OcobenHoctr pohecCHoHaIBLHOTO MOBEACHUS B chepe cepBrca

18. DTHKa M ICUXOJIOTHSI B3aUMOOTHOILICHUH B TPYJOBOM KOJUICKTHBE U B OOLICHHHU C OTpeOUTEIeM
19. OcHOBHbIE IICUXOJOTMYECKUE NPUHIIUIIBI B3aUMOOTHOIIEHHS C KJIMEHTOM.

RBoo~NoORrwNE
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Ne . Dopmupyemast
@opMbI TEKYILIET0 KOHTPOJISI IIpuMepbl THIOBBIX 3a/IaHUI
n/n KOMIIeTeHI U
20. Bupbl KOHQIUKTOB U CIIOCOOBI MX pa3peIIeHHs
21. OcoOEeHHOCTH CEPBHUCHOM JCATCILHOCTH B OTJICILHBIX OTPACIIEBBIX TPYIINAX YCIyT.
22. TloHsTHE «yCIyra» U € MECTO B CEPBUCHOM JIEATCIBHOCTH.
23. OyHKIMA CPepsl YCIyT.
24. CrpykTypa chephl ycayr
25. Knaccudukanus THIIOB U BUAOB YCIT.
5.2. Kpurepuu, nikanasl OLEHUBAHUS TEKYIIETO KOHTPOJISA YCIIEBAEMOCTH:
HaunmeHnoBaHue
OLIEHOYHOI'0 IIIxaabl oleHUBAHUSA
cpeacTrsa
Kpurtepun oueHuBanus
(KOHTPOJILHO-
100-6aanbHas IaTudaILHAS
OLICHOYHOI'0
cHCTEMA cucTEMA
MepOonpUATHS)
Kpyrunsriii cton JTAHBI ICYEPTIBIBAIOIINE 1 00OCHOBaHHBIC OTBETHI Ha BCE MIOCTABJICHHBIC BOIPOCHL, ITOKa3aHa 5
(muckyccus), COBOKYITHOCTb OCO3HAHHBIX 3HAHHH O TIPEAMETE HCCIICJOBAHMUS, OTBETHI YSTKUE U KPATKHUE,
JIOTHYECKH MPABIIBLHO TIOCTPOCHHBIE, MPOASMOHCTPHPOBAaHA CAMOCTOSITEIFHOCTD B CYKICHHSIX
JIaHEI MTOJTHBIE, TOCTATOYHO 0OOCHOBAaHHBIC OTBETHI HAa ITOCTABJICHHBIC BOIIPOCH, IIOKA3aHBI 4
JIOCTaTOYHBIC 3HAHMSA O MIPEIMETE UCCICIOBAHMUS; JOKA3aTEIIEHO PACKPBITHI OCHOBHEIC
TIOJIOKCHUS AUCLHITIINHBI, HpI/I OTBCTAX HEC BCCr/Ja BhIACIAIOCH INNIaBHOC, OTBCTHI B OCHOBHOM
6BIJ'II/I KpaTKI/IMI/I, HO HC BCCraa YCTKUMHU.
JaHbl B OCHOBHOM HpaBI/IHbHLIe OTBECTHI HA BCC ITOCTABJICHHBIC BOHpOCLI, HO 663 ,E[OJ'DKHOﬁ 3
FJ'Iy6I/IHI)I u O60CHOBaHI/Iﬂ; HpI/I OTBETAX HC BBIACJIAIIOCH TNIaBHOC, OTBCThI 6I)IJ'II/I MHOTI'OCJIOBHBIMH,
HEYETKMMU U 0€3 JOJDKHOM JIOTHYECKOM IOCIEJ0BATEIbHOCTH.
00yJarOIIMIACS HE BBIMOJIHST 3a[aHNe WM He 00JIafaeT 3HAHUSAMH 110 0a30BBIM BOIIPOCAM 2
JUCIHUIIINHEBI
BhICTyIIICHHE C Kpurepun onieHuBanust: 5 6 0aLIOB 5
npesenTauueii o — COOTBETCTBHE COACPIKAHMS 3asBJICHHOM TEME U IOJIHOTA €€ PACKPBITHS;
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HaumenoBanme
OLICHOYHOI0
cpeacraa
(KOHTPOJILHO-
OLI€HOYHOI0
MepOoNpUATHS)

WHIWBUAIYAIbHBIM
3aJaHASIM

Kpurepun oneHuBaHusA

— OPHUI'MHAJIBHOCTB M CAMOCTOSATEILHOCTE;

— JIOTHYECKOE U MOCIEI0BATEIbHOE H3II0KEHUE MBICICH;

— KOJIMYECTBO CIIAH0B COOTBETCTBYET COAEPKAHHUIO U MPOJODKUTEIBHOCTH BBICTYIUICHUS (1S
7-MUHYTHOTO BBICTYIUICHHSI PEKOMEH/yeTCsl HCIOIb30BaTh He Oonee 10 cnaiinos);

— HCTOJB3YIOTCS CPENCTBA HATTIAAHOCTH HH(pOpMAIuH (TaOIAIIBI, CXEMBI, Tpa(UKH H T. 1I.)
— BBICTYMAIOIINI CBOOOHO BIAJEET COJCPIKAHHUEM, SICHO M TPAMOTHO HM3JIaraeT MaTepHall,
KOPPEKTHO OTBEYAET Ha BOIIPOCHI M 3aMEYaHUsl ayJUTOPHH.

Mo xaxxgoMy KpUTEpHIO pucBanBaeTcs 1 Oat.

KonmuecTBo HaOpaHHBIX 0aJIOB MPUPABHUBACTCS K MATHOAUIEHON CUCTEME CIIETYFOLIM
o0OpazomM:

6 0a/I0B — OTJIMYHO,

4-5 6amIoB — XOpoIIIo,

2-3 baymta — yIOBICTBOPHUTEIEHO,

0-1 Gayut — HEYTOBICTBOPHUTEIBHO

IIkaabl onleHHBaHUS

100-0as1pHaAR IIaTuéanaLHas
cucTeMa cucremMa
4-5 4
0aiIoB
2-3 3
Gamta
0-1 Gamn 2

5.3. IIpomexyTouHas aTTecTalys:

dopMa IPOMeKYTOYHOM THIOBbIE KOHTPOJIbHbIE 321aHUSI U MHbIE MATEPUAJIBI

aTTecTaluu

AJISI TIPOBEACHUS l'lpOMe)KyTO‘lHOﬁ aTrreCcralmm.

dopmMupyemMasi KOMIETEHIHSA

DK3aMeH

DK3aMeHaIMOHHbIE BONPOCH O JUCIUILTHHE «CepBUCHAS JACSATSIBHOCTD

. IlonsaTHE 06 yCIIyre U CEpBUCHOM AesTenbHOCTH. OYHKIUH chephl YCIyT.
. CtpykTypa cheps! yeiyT U Kiaccu(rUKaIus TUIIOB U BUIOB YCIYT.

. Obmepoccuiickue ki1accu(HUKaTOPH! YCIyT HACETICHHUIO.

. Teopus nocTuHIyCTpUAIBHOTO O0IECTBA.

. Dransl pa3BuTHs ycIyT B Poccun.

. DBOJIIOLIUS MIOHATHUS «TOBap».

OO\ L Wb —

. OnpenenieHne NEHHOCTH YCIIyTH. Mojienb IEHHOCTH YCIYTH.

. XapakTepucTuKH ycayr. OTIn4re yCIyTru OT MaTepHaIbHO-BEIIECTBEHHOTO TOBAPA.

NJ-OIK-2.1, UA-OIIK-2.3




12

9. Onpenenenue MoTpeOUTENBCKOM cpesl B chepe yemyr. Kiaccnpukanim KITHEHTOB, UX
MTOTPEOHOCTH.

10. dakTopHl, BIUAIOIINE Ha MOKyHAaTeIbCKOE TIOBEICHUE.

11. Cneunduueckue acnekTsl NOKyNky ycuyr. [loBeneHune norpeduTeneii JeI0BbIX yCIyT.
12. Cucrema cepBUCHBIX ONEpalui.

13. Cucrema npenocTaBieHUs YCIyT.

14. Cucrema MapKeTHHIa yCIyT.

15. IIpocTpaHCTBO KOHTAaKTa, MPOIIECC KOHTAKTa MEXIy KIIMEHTOM U HCIIOJIHUTEIEM,
collep)KaHre KOHTAKTa.

16. Pabora c xanob6amu motpedbureneit, mpuHIUTH 3¢ GekTHBHOTO penieHnsT KOHOIMKTHBIX
CUTYyaIUH.

17. OCHOBHBIE METOJIBI MPEAOCTABICHUS YCIyT. DOpMBI 00CTYKUBAHUS.

18. [NokazaTenu kayecTBa ycryru. Mojiens kadecTBa ycnyr. CepBUCHBIE TapaHTHH.

19. OOBEKTHI CTaHTAPTU3AIMKA U HOMCHKJIATYpPa TI0Ka3aTeNieil KauecTBa yCIyT.

20. MeTo/p1 onipesieNieHus] BEIMYMHBI TToKa3aTenei kauecTBa. OTBETCTBEHHOCTh MPOJIaBla
(ucrnosHUTEIS) TIEepet TOTPeOUTENEM.

21. OcHOBHBIE OIpeneIeHHs U MOHITHS )KU3HEHHOTO ITUKJIA YCIIYT.

22. YrpapieHue 3TallaMy KU3HEHHOTO ITUKJIA COMYTCTBYIOIIUX YCIYT.

23. KoHKypeHTHas oKpy»Karomas cpena. Beioop IieneBbIx noTpedurenei.

5.4. Kpurepuu, mKaabl OHEHUBAHUS TPOMEKYTOUYHOU aTTECTAllMN Y4eOHOM AUCIUIITUHBL/ MOy JIS:

dopMa IPOMeKYyTOYHOM

Ixaasl oneHUBaHUSA

aTTecTaluu
Kpurepun ouennBanusi
HanmeHoBaHHE OLIEHOYHOI'O 100-6anabHas MsaTuéanibHas
cpeacTBa cucrema cucremMa
OO6yyarommiics: 5

—  JIEMOHCTPHUPYET 3HAHUS, OTIIMYAIOLTHECS TITyOUHON U COAEPIKATEIBHOCTHIO,
JIaeT TIOJTHBIA NCUEPIIBIBAIOIINI OTBET, B TOM YHCIIC Ha JOTIOTHUTEIFHBIC BOIIPOCHL;
—  cBOOOIHO BiIaJceT HAYYHBIMH NOHSATHIMH, BEJIET TUAJIOT U BCTYIACT B
JHUCKYCCHIO;

—  cnoco0eH K HHTErpallui 3HAHUH 110 ONPEACICHHON TeMe, CTPYKTYPHUPOBAHHIO
OTBETA, K aHAIU3Y MOJIOKEHUH CYIIECTBYIOIIUX TEOPHA, HAYYHBIX ILIKOJ,
HalpaBJIeHUH IO BONpOcaM 3aJaHMii;

- CBO60}1HO BBITIOJTHACT MPAKTUYCCKUEC 3aIaHUA THOBBIIIIEHHOMN CJIOKHOCTH,
MIPeTyCMOTPEHHBIE TIPOTPAMMOM, JEMOHCTPUPYET CUCTEMHYIO paboTy ¢ OCHOBHOM
U JJOTIOJHUTEIBHOM JINTEpaTyPOH.
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®DopMa IPOMEKYTOYHOM
arTecTaluu

HanmeHoBaHHE OLIEHOYHOTI'0O
cpeacTBa

Kputepun onennBanus

IIIxajabl onleHUBAHUS

100-6anypHast IIaTuéanaLHas
cucreMa cucreMa

OtBeT He coepKUT (PaKTHIECKUX OMIMOOK M XapaKTepu3yeTcs riryOuHOM,

HOHHOTOﬁ, YBEPCHHOCTHIO Cy)K,Z[eHPIfI, HWITIOCTPUPYCTCA NpUMEpaMu, B TOM YUCJIC

13 COOCTBEHHOH MPaKTHKH.

OOyuaronmics:

—  TOKa3bIBaeT JAOCTATOYHOE 3HAHME Y4eOHOIro MaTepuana, Ho JIOIyCKaeT
HecyleCTBeHHbIE (pakTHUECKHE OINOKH, KOTOPBIE CIIOCOOCH HCIPABUTh
CaMOCTOSATENBHO, OJIaroapst HaBOASAIIEMY BOIIPOCY;

—  HEJOCTATOYHO PACKpbITa MpobieMa 1o OHOI 13 3a1ad;

—  HEJOCTaTOYHO JOTMYHO MOCTPOEHO U3TI0XKEHUE BOIIPOCA;

—  YCHEILIHO BBINOJHAET NPEAyCMOTPEHHBIE B IPOrpaMMe MPaKTUIECKUE
3aJ[aHusI CPEAHEH CIIOKHOCTH, aKTHBHO PabOTAET ¢ OCHOBHOH JIUTEPaTypOH,
—  JEMOHCTPUpPYET, B LIEJIOM, CHCTEMHBIN ITOAXO/ K PEIIECHUIO IPAKTUYECKUX
3a7a4, K CaMOCTOSITEIbHOMY TONOJIHEHHUIO 1 OOHOBJICHUIO 3HAHUM B X071
JajbHeimel yae0Ho# paboThl U MPoheCCHOHATIBHOM AESTEIbHOCTH.
MMerTCs HETOUHOCTH IPU OTBETE HA JONOJHUTENIBHBIE BOIIPOCHL.

OO6yyarommiics:

—  TIOKa3bIBaeT 3HaHUs (HParMEHTAPHOTO XapakTepa, KOTOPhIE OTINYAIOTCS
MOBEPXHOCTHOCTBIO ¥ MAJIOH COEPIKATEIIbLHOCTBIO, OIYCKaeT (haKTHYCSCKHE
rpyObIe OMMOKH;

—  He MOXeT 000CHOBAaTh 3aKOHOMEPHOCTH M IPHHIIMIIBI, OOBSICHUTH (DaKTHI,
HapylleHa JIOTHKA H3JI0KEHHUS], OTCYTCTBYET OCMBICICHHOCTD IPECTaBIIEMOrO
MarepHana, IpeJCTaBICHHs O MEXIPEIMETHBIX CBA3SX CIa0bIe;

—  CHpaBJIACTCS C BBIMOJHCHUEM MPAKTHYCCKHUX 33IaHUM, IPELYCMOTPEHHBIX

IIPOrPaMMOM, 3HAKOM C OCHOBHOMH JIMTEPATypOil, pPEKOMEHIOBAHHON IIPOrpaMMOii,

JIOITyCKAaeT MOTPEIIHOCTH U OLIHOKY IPU TEOPETHUECKUX OTBETAX U B XO/I€
MIPaKTUIECKOIl pabOoTEHI.

CopneprxaHue 3aJaHUI PACKPBITO €1a00, UMEIOTCSI HETOUHOCTH IIPH OTBETE HA
OCHOBHBIE U JONOJIHHUTEIIEHBIE BOTIPOCH OMJIETA, OTBET HOCUT PENPOTYKTUBHBIN
xapakrep. HeyBepeHHO, ¢ 60IBIIMMH 3aTPYTHEHUSAMH PEIIaeT MPAKTHIECKHE
3a[1a4d WU HE CIIPABJIETCS C HUIMH CaMOCTOSITENIBHO.

OOyyaromuiicst, 0OHapy>KUBAET CYLIECTBEHHbIE IPOOEIBI B 3HAHUSIX OCHOBHOTO
yueOHOro MaTepHasia, JOIMyCKaeT NPUHIMITNAIbHBIEC OIIMOKH B BHIIIOJHEHUH
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®DopMa IPOMEKYTOYHOM
arTecTaluu

HanmeHoBaHHE OLIEHOYHOTI'0O
cpeacTBa

Kputepun onennBanus

IIIxajabl onleHUBAHUS

100-6anypHast IIaTuéanaLHas
cucreMa cucreMa

npeayCMOTPCHHBIX r[porpaMMoﬁ MMPaKTUYCCKUX 3aJIaHUH.
Ha 60J'H)HIyIO YacCThb AOTOJHUTCIIbHBIX BOIIPOCOB IO COACPIKAHNIO DK3aMEHaA
3aTPYAHACTCA JaTh OTBET UJIW HE JACT BEPHBIX OTBETOB.
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5,5. Cucrema OlLIEHUBAaHUS PE3YIbTATOB TEKYIIETO KOHTPOJIS U TPOMEKYTOUHOM
aTTECTAIUU.

OneHka 1Mo JUCHHUIUIMHE BBICTABISETCS 00YUYaIOIeMyCsl ¢ YUYETOM pe3yJIbTaTOB TEKYIIeH U
IIPOMEXYTOYHOH aTTeCTalUH.

dopMa KOHTPOJIsI 100-6anabHas cucremMa IIaTu6aNILHAS cHCTEMA

Texkylmuii KOHTPOJIb:

- KpyIJIBIH CTOJ

- BBICTYIINICHUE C Hp@B@HT&HHCﬁ 2—

HpOMe)KyTO‘IHaH aTTecranus OTIIMYHO

OK3aMeH XOpOouIo

Hroro 3a nucumMnmuy Y/IOBJIETBOPHUTEIHLHO
HEYIOBJIETBOPUTEIBHO

6. OBPA3OBATEJIBHBIE TEXHOJIOI'MH

Peammzanust mporpamMmbl IIpeayCMaTpUBAeT HCIOJIB30BaHHE B mporecce OO0ydeHHs
CIIEYIOIIMX 00pa30BaTEeIbHBIX TEXHOIOTHH:

- pOOJIeMHAS JICKITUS;

- MPOBEACHUE MHTEPAKTUBHBIX JICKIIHIA;

- TPYIIIOBBIX TUCKYCCHIA;

- aHaJiM3 CUTyaluid U HMUTAllMOHHBIX MOJEIEH;

- MperoaBaHue JUCIHUIUIMH (MOayei) B opMe KypcoB, COCTaBICHHBIX HAa OCHOBE
pe3yJIbTaTOB HAYYHBIX HCCIIEIOBaHHI, B TOM 4YHUCIE C YYETOM pPETHOHAIBHBIX OCOOEHHOCTEM
poeCCHOHAIBHON JESATENHbHOCTH BBIMTYCKHUKOB U TOTPEOHOCTEH paboToaaTenei;

- MOKCK M 00paboTka nH(OpMALIUY C UCTIOIb30BaHHEeM ceTu MHTepHerT;

- JUCTAHLIMOHHBIE 00pa30BaTEIbHbIE TEXHOIOTHH;

- MIPUMEHEHHE AJIEKTPOHHOTO O0yUEHUS;

- MIPOCMOTP YUEOHBIX (PUIBMOB C UX MOCIEIYIOIINM aHAIU30M;

- WCIIONBb30BAaHUE Ha JIEKIMOHHBIX 3aHATHSAX BUJICOMATEPUANIOB M HAIJISIHBIX
IIOCOOUH;

- oOydeHue B COTpyJHUYECTBE (KOMaH IHasl, TPyIoBas paboTa);

- TEXHOJIOTHH C HMCIOJIb30BAaHUEM HUTPOBBIX METOJOB: POJIEBBIX, JEIOBBIX, U JPYTUX
BUJIOB 00YYaroIIuX Urp.

7. IMPAKTUYECKASA IOAI'OTOBKA

[IpakTHyeckast MOArOTOBKA B paMKax y4eOHOM AMCUMILIMHBI pEeaIu3yeTcs Npu MpPOBEAECHUN
MPAKTUYECKUX 3aHATHH, IPelyCMaTPUBAIOLINX y4acTHe 00y4aroIIMXCsl B BHIIOJHEHUH OT/IEJIbHBIX
AJIEMEHTOB PabOT, CBs3aHHBIX € Oyaymied MpodecCHOHATBLHON AEATENbHOCTBIO: TUArHOCTHKA
NEPCIEKTUBHOCTU KPEATUBHOIO MPOJAYKTAa M €ro KOHTAKTa C IEJIEBBIMHU ayAUTOPUSIMH, O0pbbda c
BO3PaXEHUSMH LIEJIEBBIX aAYIUTOPUM.

8. OPI'AHU3ALIUA OBPA3OBATEJIBHOI'O ITPOUECCA I JIMI C
OI'PAHUYEHHBIMU BO3MOKHOCTSAMMHU 310POBbsA

[Ipn oOyyeHHH JHUI] C OrpaHUYEHHBIMH BO3MOXXHOCTSIMH 37I0pOBbSi M HHBAaJIHJIOB
UCIIOJIB3YIOTCSL MOJAXO/bI, CIHOCOOCTBYIOLIME CO3AaHUIO Oe30apbepHOil 00pa30BaTENbHONU Cpebl:
TEXHOJOTUH AuQdepeHnanud U UHIUBUIYaIbHOTO OOyuYeHUs, MPUMEHEHHE COOTBETCTBYIOLINX
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METOAMK 10 paboTe ¢ MHBAJIMIAMH, HCIOJb30BAHUE CPEJCTB JUCTAHLMOHHOIO OOLIECHNS,
IIPOBEJCHUE JONOJHUTEIBHBIX WHIMBUIYAJIbHBIX KOHCYJBTAlMil IO M3yYaeMbIM TEOPETUYECKUM
BONPOCAM M NPAKTUYECKUM 3aHATUSAM, OKa3aHHE IOMOILIU IPU HNOJArOTOBKE K MPOMEXYTOUHOH
aTTECTALIUU.

IIpu HeoOxoxuMocTu pabodas mporpamMMa AMCHUUIUIMHBI MOXKET OBITh aJaTUPOBAaHA JJIs
obecrieyeHns 00pa30BaTEIHHOIO MPOIIECCa JIULAM C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMH 370POBBS, B
TOM 4MCJI€ JUI AMCTAaHIIMOHHOIO O0YYeHHUS.

VY4eOHbIE W KOHTPOJBHO-U3MEPUTENIbHBIE MaTepualibl TMPEACTABIAIOTCS B (opmax,
JOCTYIIHBIX JUISl U3YYEHUS CTyIEHTaMU C OCOOBIMU 00pa30oBaTEIbHBIMHU IIOTPEOHOCTAMHU C YUYETOM
HO30JIOTUYECKUX Py UHBAJIN/OB:

Jlns MOArOTOBKM K OTBETY Ha NPAKTUUYECKOM 3aHATHM, CTYIEHTaM C OrPaHUYE€HHBIMHU
BO3MOXKHOCTSIMHU 3[I0pOBBSI CPEIHEE BPEMsI YBEJIMUMBAETCS 110 CPABHEHMIO CO CPEIHUM BPEMEHEM
HOJArOTOBKH OOBIYHOI'O CTY/IEHTA.

JUig CTYJIEHTOB C WHBAJIMAHOCTBIO WJIM C OIPAaHUYEHHBIMH BO3MOXKHOCTSIMHM 3/0POBbSI
dbopMa TpOBENEHUS TEKYLIEH M TNPOMEKYTOUHOM aTTECTAllMM YCTAHABIMBACTCS C YYETOM
MH/IMBUYaJIbHBIX ICUXO(U3UYECKHX 0COOEHHOCTEH (YCTHO, MMCBbMEHHO Ha OyMare, IMCbMEHHO Ha
KOMIIBIOTEPE, B (HOpME TECTUPOBAHUS U T.I1.).

IIpomerxyTouHas aTTecTalys MO JUCLUIUIMHE MOXET IPOBOAUTHCSA B HECKOJBKO 3TAIlOB B
dopme pyOeKHOro KOHTPOJIS IO 3aBEPIICHUIO W3YYEHHUS OTICIBHBIX TeM AMCUHUIUIMHBL [Ipu
HEOOXOIMMOCTH CTYJEHTY IMpPEIOCTaBIIAETCS JOMOJHUTEIbHOE BpeMsl I MOATOTOBKM OTBETA Ha
3a4eTe WIK IK3aMEHE.

JUis OCyIIECTBJIEHUS MPOLEIyp TEKYLIEro KOHTPOJsS YCHEBAaEMOCTH M INPOMEKYTOYHOMH
aTTecTaluyd OOYYalOIIUXCS CO3JAI0TCA, NMPH HEOOXOIUMOCTH, (OHIBI OIEHOYHBIX CPEJICTB,
a/IalITUPOBAHHBIE JUIS JIUL] C OFPAaHUYEHHBIMH BO3MOXKHOCTSIMU 3/I0POBbsS U MTO3BOJISAIOIINE OLICHUTD
JOCTUKEHUE MMM 3alUIAaHUPOBAHHBIX B OCHOBHOH 00Opa30BaTeNbHOM NporpamMme pe3yibTaToB
o0yuyeHHsI U YpOBEHb C(OPMHPOBAHHOCTH BCEX KOMIIETEHLUH, 3asBJIEHHBIX B 00pa3oBaTeIbHOM
porpamme.

9. MATEPHUAJIBHO-TEXHUYECKOE OBECIIEYEHME JUCIIHIIVIMHBI

MarepuaibHO-TEXHUYECKOE  O00ECTICUCHUE  OUCYUNTUHBL/MOOYIIA o0yueHUn ¢

HCIIOJIb30BAHUECM TPAAUIUOHHBIX TEXHOJIOTHI O6yLIeHI/I$I.

pu

HaunmMeHoBaHue yuyeOHBIX ayAUTOpPHIi, 1a00paTopuii,
MacTepCKuX, 0M0JIMO0TEK, CIOPT3a/10B, IOMeLeHU I
A5 XpaHeHUsI M NPOGHIAKTHIECKOT 0
00cayKUBAHMSA Y4eOHOr0 000Py10BAHNS U T.II.

OcHalleHHOCTDH YUeOHbIX ayAuTOpHii, 1a0opaTopuii,
MacTepCKuX, 0uM0JIMO0TeK, CHOPTUBHBIX 32710B,
TOMelleHMil 11 XPaAHEeHHUs U NPOPUIAKTHYECKOT O
00CJIyKMBAHMS Y4eOHOr0o 000py10BaHus U T.IL.

119071, r. MockBa, Manasa Kany:kckas yauua, qom 1, cTp.2

Aymutopuss Nel332 nns mpoBeneHUs 3aHATUR
JIEKIIMOHHOI'O THIIA, TPYIIOBBIX 74
WHIUBUIYATbHBIX ~ KOHCYJBTAIlMM,  TEKYIIETO
KOHTPOJISA U TIPOMEXYTOYHOH aTTeCTaIlnH.

KomrutekT yueOHOU MeOesu, MeIoBas J10CKa,
TEXHUYECKUE CPE/ICTBA O0YUCHHUS, CITyKAIHE JUIs
MIpeiCTaBIeHUs yueOHO! nH(opMany O0IbIION
ayJIUTOPUH: DKPaH, MPOEKTOP, KOJIOHKH. Habopbl
JIEMOHCTPALMOHHOTO 000PYI0BaHUS U Y4eOHO-
HarJSIIHBIX TOCOOMit, 00ecTIeUnBaIOIINX
TEMaTHYeCKUE WILTIOCTPAINU, COOTBETCTBYIOIIHE
paboueii mporpamMmMe JIMCIUIUIAHBI

Aymutopuss Nel330 nyis mpoBeneHHs 3aHSATHI
JIEKIIMOHHOI0, CEMUHAPCKOr0 TUIIA, TPYNIIOBBIX U
WHANBHUIyabHBIX ~ KOHCYNbTAIlMi,  TEKYyIIEro
KOHTPOJIA U IPOMEKYTOYHOM aTTeCTaluu

KomrutekT yueOHON Mebenn, TEXHUYECKHE CPEelICTBa
o0ydeHus: HabOphI IEMOHCTPAITMOHHOTO
o0opymoBaHus (TTEPEHOCHOM MPOEKTOP, SKPaH) U
y4eOHO-HATJISTHBIX TOCOOUH, 00ECTIEUNBAIOIIINX
TEMaTHUYECKUE MILTFOCTPAIH, COOTBETCTBYOIINE
pabouell mporpaMme TUCHUTUINHBI (JICKITUH B BUJE
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HaumeHoBaHue y4eOHBIX ayIUTOPHUIA, 1a0opaTopui,
MacTepCcKuX, 0M0JIN0TEK, CIIOPT3aJI0B, IOMeIleHH
JJISl XpaHeHUs ¥ NPOQUIAKTHIECKOr0
00CayKHUBAHHUS Y4eOHOT0 000PY10BaHHS U T.II.

OcHaleHHOCTh y4eOHbIX AyAUTOPHUA, 1a0opaTopuii,
MAacTepPCKUX, 0M0JIHO0TEK, CHOPTUBHBIX 32J10B,
TMOMeIleHUH 1JI51 XPaHEeHUs U NPO(PUIAKTHYECKOT 0

00CJIYKMBAHHSI Y4€0OHOT0 000pyI0BaHNS U T.II.

Mpe3eHTalu#)

Aynmutopuss Nel339 nnsa mpoBeneHus 3aHSTHN
JIEKIIMOHHOT'0, CEMUHAPCKOI'0 THIIA, TPYIIIOBBIX U
WHIUBUAYaIbHBIX  KOHCYJbTALUM,  TEKYILEro
KOHTPOJIA U IPOMEKYTOYHOM aTTecTanuu

KommiekT yueOHoli MeOenn, TeXHUUECKUE CPeacTBa
o0ydeHus: HabOPbI IEMOHCTPALIMOHHOTO
o0opynoBaHus (IIEPEHOCHOH POEKTOP, IKPaH) U
y4eOHO-HATJISAHBIX TTOCOOHH, 00SCTIICUNBAIOIINX
TEMAaTUYeCKUE HILTIOCTPAIIMU, COOTBETCTBYIOIIUE
paboueii mporpaMMe TUCITATUINHBI (JICKITHN B BUIE
Npe3CHTAIINH)

Aynmutopuss Nel329 nns mpoBeneHHs 3aHSTHI
JIEKIIMOHHOT'0, CEMUHAPCKOI'0 THIIA, TPYIIIOBBIX U
WHIUBUAYaIbHBIX  KOHCYJbTALUM,  TEKYILEro
KOHTPOJIA U IPOMEKYTOYHOM aTTecTanuu

KommiekT yuebHoli MeOenn, TeXHUUECKUE CPeacTBa
o0OydeHus1: HabOPbI IEMOHCTPALIMOHHOTO
obopynoBaHus (IIEPEHOCHOH IPOEKTOP, IKPaH) U
y4eOHO-HATJISAHBIX TTOCOOHH, 00SCIICUNBAIOIIINX
TEMAaTUYECKUE WILTIOCTPAIMU, COOTBETCTBYIOIIUC
pabodeii mporpamMme TUCIUILINHBI (JIEKIIUU B BUIC
Npe3eHTAIN)

Aynurtopus Nel325:

- KOMIIBIOTEPHBIN KJacc AJIsl MPOBEACHUS 3aHATHIA
JIEKLIMOHHOTO M CEMUHAPCKOI'0 THUIA, IPYMIOBBIX
U HWHAUBUAYAJIBHBIX KOHCYJ'H)TaHI/II\/'I, TCKYWICTO
KOHTPOJISL ¥ TIPOMEKYTOUHOM aTTECTALNY;

- IOMEILEHHUE IJIs1 CAMOCTOSATENILHON paboThl, B
TOM 4HcJIe, HAyYHO- HCCIIeI0BATEIbCKOM,
IMOATOTOBKHU KYPCOBBIX U BBIITY CKHBIX
KBaTM()UKAIMOHHBIX padoT (B CBOOOHOE OT
y4eOHBIX 3aHATHA U POPHIAKTUIECKUX paboT
BpeMmsl).

Komrutekt yueOHOM MeOenn, 10CKa MeJIoBas,
TEXHUYECKUE CPEICTBA OOYUCHHS, CITyKAIHE IS
TpesicTaBiIeHus yuebnoit nadopmanuu: 19
MIEPCOHANBHBIX KOMIBIOTEPOB C TIOJKITIOUCHHEM K
cetn «MHTEpHET» 1 OOECIIeUeHHEM I0CTYTIa K
AJIEKTPOHHBIM OUOIMOTEKaM U B SJIEKTPOHHYIO
WHPOPMaIMOHHO-00pa30BaTENbHYIO Cpeay
OpraHu3alyu

IMoMemeHnus 115l CAMOCTOSITEIHLHOM PadOTHI
o0yyaommxcst

OcHaIIEeHHOCTh MOMEIeHNH VISl CaMOCTOATEILHOMH
padoThI 00y4aIOIMUXCS

YUTAJILHBIA 3aJ1 OMOJIMOTEKH:

— KOMIIBIOTCpHAA TCXHUKA,
INOAKIYCHHEC K CCTH «I/IHTepHCT»

MarepuanbHO-TEXHUYECKOE O00€CIIeUeHUE YYeOHOU OUCYUNIUHBL/YHEOHO020 MO0V TIPU
00y4eHHU C HUCIOJB30BAHUEM OJIIEKTPOHHOTO OOYYEeHHS U JTUCTAHIIMOHHBIX O0O0pa30BaTEIbHBIX

TEXHOJIOTUH.

Heo0xoanmoe o6opynoBanne IMapameTpsl

TexHuueckune Tpeﬁosamm

IlepconanbHblii kKoMIbIOTEP/ | Be6-Opaysep

Bepcust mporpaMmMHOT0 00ecriedeHns: He HIDKE:

HOYTOYK/IIJTAHIIIET, Chrome 72, Opera 59, Firefox 66, Edge 79,
Kamepa, Aunnexc.bpayzep 19.3
MUKpPOQOH, OnepanuonHas cuctema | Bepcust mporpaMmHOro obecriedeHus He HIDKe:
IUHAMUKH, Windows 7, macOS 10.12 «Sierra», Linux
J0CTYI B ceTh MHTEpHET Beb-kamepa 640x480, 15 xagpos/c

MukpodoH Jlro6oit

Juaamuxn (kononku win | JlroObie

HAyITHUKH)

Certb (MHTEpHET)

[loctositHHast ckopocTh He MeHee 192 kbut/c
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TexHomnornueckoe  obecrieueHHe  peanu3ali  NPOrpaMMbl  OCYIIECTBISETCS  C
UCTIOJI30BAHUEM  DJIEMEHTOB  3JIEKTPOHHOW  MH(OPMAIMOHHO-00pa30BaTENbHON  Cpelbl
YHUBEPCUTETA.
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10. YYEBHO-METOJIWYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE YYEFHOW JUCITATLIMHBI/ YYEBHOT' O

MOJYJISA
Anpec caiita 9bC KoanuecTBo
Bua uznanus
Ne Tonx WJIH 3JIEKTPOHHOTO pecypca IK3eMILISIPOB B
o/ ABTOp(BI) HaumeHoBaHue u3gaHus (yueonuk, YII, HN3parenncTBO —— T T TR OuBIHOTeKe
MII u ap.)
3JIEKTPOHHOM BH/I€) YHuBepcuTeTa
10.1 OcHOBHas IUTEPATypa, B TOM YHUCIIE JIEKTPOHHBIE H3IaHUS
1 Térymkun B. A. CepBucHas 1eITCILHOCTD: Y4eOHuKHN 1 Usnarensctso PI'EOY 2021
OCHOBHBIE TIOHITHS U y4eOHnbie mocobust | BITO «TT'TVY», 2021
COBPEMEHHBIC TTPOOIEMBI st BY3oB
(pervoHaNbHBIN aCeKT):
2 Caupunenko HO.I1. CepBucHas 1esTeITHOCTD B VII Wz natenscko-Topronas 2012 Pexxum mocrymna:
Xwmenes B.B. 00CITy>KMBaHHH HACEIICHHS koproparus "JaIikos u https://znanium.com/catalog/docume
K" nt?id=122017
3 Hcemannos H.M. Okonorudeckas KyJIbTypa U 3THKA | CTaThs 00O "HayuHo- 2018 PexuMm pocryma:
4yepes3 MpU3My 4eI0BeYeCcKOi U3ATeNIbCKUIT TIEHTP https://znanium.com/catalog/docume
[ICHUXOJIOTHH NHOPA-M" nt?id=255773
10.2 /TononHUTENbHAS TUTEPATYPA, B TOM YHCIE SJIEKTPOHHBIE N3JaHUS
1 I'. A. ABanecoBa CepBuCHas IeSITENBHOCTD: YueOHUKH 1 Acmexr Ipecc, 2006 2021 Pexxum nocryma: https:// biblioclub.ru
HcTopuueckast 1 cOBpeMeHHast y4eOHbIe TOCOOus
MpaKTUKa, mist BY30B
MIPEeIPUHIMATEIHCTBO,
MEHEIDKMEHT: y4e0. mocoone s
BY30B
2 Moskaesa H.T', I'octunnuHEIA cepBuc 000 "Haquvo- Pem/?M ocTyma:
Puibauex I'B. yUeOHHUK U3/IaTeNILCKHUN IIEHTP 2021 htt[_Js.//znan|um.com/cataloq/docume
NHOPA-M" nt?id=378099

10.3 Meronudeckue MaTepuaisl (yKa3aHus, PEKOMEHIAINH 110 OCBOCHUIO TUCIHIDIHHEL aBTOpoB PI'Y mm. A. H. KoceiruHa)

1

Opapiaer ALA.

MeTtoamdeckre peKOMEHIAINH 10
OpTraHU3aIlUH CAaMOCTOSATEIIEHOM
paboThl 00yJarOIIHMXCS

Meroanueckue
peKOMeH AN

YTBepxIEHO Ha
3acelaHny Kaepbl
KOMMEPIIMH U CEPBHCA,
npotokos Ne 12 ot
08.06.21

2021



https://znanium.com/catalog/document?id=122017
https://znanium.com/catalog/document?id=122017
https://znanium.com/catalog/document?id=255773
https://znanium.com/catalog/document?id=255773
https://znanium.com/catalog/document?id=378099
https://znanium.com/catalog/document?id=378099
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11.1.

NHO®OPMAIIMOHHOE OBECIIEYEHUE YYEBHOI'O TIPOLECCA

35

Pecypcbl anekTpoHHON OMOIMOTEKH, HTHPOPMALIMOHHO-CIIPABOYHBIE CUCTEMBI U
npogeccuoHallbHbIe 0a3bl JaHHbBIX:

Cpox
Ne Ile Homep n Maprrep no 3 eHCcTB
puo aaTa IIpeamer norosopa Ccbuika Ha 2JIEKTPOHHBIN pecypc us
nn JA0TOBOPY
a J0roBOpa J0T0BO
pa
Mpunoxenrne | O mpenocTaBiIcHAN PIIHU Baza nannsix The Wiley Journals HeitcTtB
1k JIOCTyTIa K Databas (ray6una nocryma: 2019 . | yer no
1 202 | nmuceMy AJIEKTPOHHBIM -2022r.) 30.06.2
3 PIIHU ot pecypcam Wiley https://onlinelibrary.wiley.com/ 023 r.
07.04.2023 r.
Ne 574
PILIHU O mpenocTaBIeHUH PILIHU baza nanneix Springer Materials: JeiicT
202 Wndpopmanmo | mocryna x 6azam https://materials.springer.com/ yer 1o
2. 3 HHOE TTHCHEMO JIaHHBIX U3ATEIHCTBA 29.12.2
Ne 1948 ot Springer Nature 023 r.
29.12.2022
PIHHU O npenocTaBIeHUN PIHHU baza nanneix Springer Nature JeticT
Hudopmanmo | mocTyna k 0a3zam Protocols and Methods: yeT 110
202 - - :
3. 3 HHOE NMMCbMO | JAHHBIX H3aTeIbCTBA http://experiments.springernature.co | 29.12.2
Ne 1949 ot Springer Nature m/sources/springer-protocols 023 r.
29.12.2022
PILIHU O mpenocTaBIeHUH PILIHU https://www.orbit.com/ JeiicT
202 Wudopmanmo | mocryma K yer 1o
4. 3 HHOE MIUCHbMO | JJICKTPOHHBIM 30.06.2
Ne 1955 ot pecypcam Questel SAS 023 r.
30.12.2022
PLIHA O npefocTaBiIeHHH PLIHU https://www.ccdc.cam.ac.uk/ Jeiicts
WNuadopmammo | moctyma k 6aze yeT 1o
5 202 | HHOE MHUCHMO JIAaHHBIX KOMITaHUM The 31.12.2
13 Ne 1956 ot Cambridge 023 .
30.12.2022 Crystallographic Data
Center
202 | Horosop O npeocTaBiIeHUN 000 https://e.lanbook.com/ Heiict
6 3/2 | NeIlJI-02- MpaBa MCIOIb30BAHMUS «W3marensct yer 110
" | 024 | 4/18-01.22 or | mporpaMMHOTO Bo JlaHb» 17.02.2
07.02.2023 r. | obecrnieueHus 024 r.
202 | Horosop O nmpenocTaBiIeHUH 000 JeiicT
22 Ne 494 36¢ ot | moctyma k DbC «3HAHNY . . €T JI0
7 | 023 | 12102022, | Znanium.com Mo https://znanium.com/ 12102
023 .
202 | Horosop O npefocTaBIeHHN 000 https://urait.ru/ Jeiicts
22 | Ne450-22 E- JIOCTYTIA K «DNEKTPOHH yer 10
8. | 023 | 44-50r 00pa3oBaTeIBHOM oe 14.10.2
05.10.2022 r. | mnarpopme «IOPANT» | mzmarensctn 023 .
o FOPAUT»
202 | Jlunensuonusl | O mpeaocTaBiIeHUH 00O H3Bb https://www.elibrary.ru/ JeiicTB
2/2 | i moroBop JIoCTyMa K yeT 10
023 | SCIENCE MH(OPMAIMOHHO- 25.05.2
INDEX AHAJIUTHYECKON 023
9 Ne SIO- cucreme SCIENCE
' 8076/2022 or | INDEX (BKJIFOYEHHOTO
25.05.2022 r. | B Hay4HBII
UH(POPMALIMOHHBIH
pecype
eLIBRARY.RU)
10. | 202 | Jdorosop O npepocTaBIeHHA 000 https://e.lanbook.com/ Heiicts



http://experiments.springernature.co/
http://www.orbit.com/
http://www.ccdc.cam.ac.uk/
http://www.elibrary.ru/
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212 | Ne 52-22-EII- MpaBa UCIOJIb30BAHUS «HW3parenscT yeT 110
023 | 223-5P or MPOrpaMMHOTO BO JlaHb» 18.02.2
18.02.2022r. | obecneuenus. O 023 r.
JlonoNHUTENb | MPEJOCTABICHUH
HOE JIOCTYTIA K pa3ieliam
COTJIAIIICHUE 0a3bl TaHHBIX
Nel x
Horosopy
Ne 52-22-EIl-
223-5Por
18.02.2022 r.
POOU O mpenocTaBieHAN PODU https://www.orbit.com/ HeitcTtB
Wndopmammo | mocTyma K yer ¢
11, | pgp | HHOC MHCBMO | SNIEKTPOHHBIM 14.07.2
' 5 Ne 981 ot pecypcam Questel SAS 022 r.
19.07.2022 o
31.12.2
022r.
PODOU O mpeocTaBieHAN PODOU https://www.dl.begellhouse.com/ HeitcTB
Nudopmarmo | goctyma k 6ase collections/6764f0021c05bd10.html | yer no
12. | 202 HHOE [UCHMO nmarabix Begell 31.12.2
' 5 Ne 1105 ot Engineering Research 022r
17.08.2022 Collection
W371aTeNIbCTBA
Begell House
PODOU O npenocTaBiIeHUH POOU [Heiicts
Hudopmarmo | moctyma K [lnatdopma Springer Link: yerT 110
13, | 20p | HHOE maCcEMO COJIEpKaHUI0 Oa3bl https://rd.springer.com/ 31.12.2
' 2 Ne 1082 ot JaHHBIX Springer 022r
11.08.2022 eBooks Collections
u3garenabpCcTBa Springer
Nature
PODOU O npenocTaBieHUN POOU JleticT
Wudopmarmo | mocrymna K [natdopma Springer Link: yer J1o
14, | o0p | HHOS IHMCBMO | COnEPIKAHMIO 06a3bl https://rd.springer.com/ 31.12.2
' 5 No 1045 ot JAHHBIX Springer 022r
02.08.2022 eBooks Collections
n3aTenbcTBa Springer
Nature
PODOU O mpesiocTaBieHAN PODOU http://www.springernature.com/gp/ | eiicts
Wudopmarmo | mocrymna K librarians yerc
HHOE MIUCHMO | DIIEKTPOHHBIM Baza nannbix Nature journals 01.09.2
Ne 1065 or Hay4YHbIM koJutekiu Academic journals, 022 .
08.08.2022 MH(OPMAIMOHHBIM Scientific American, Palgrave o
pecypcam Macmillan (Bbiycku 2022 1.): 31.10.2
u3zarenabpcTBa Springer https:/www.nature.com/ 022r.
15. | 202 Nature https://link.springer.com
2 Baza nanneix Springer Journals:
https://link.springer.com/
Baza nannbix Springer Materials:
https://materials.springer.com/
Baza nannsix Springer Protocols
and methods:
https://experiments.springernature.c
om/sources/springer-protocols
PODOU O nmpenocTaBiIcHUH PODOU https://www.ccdc.cam.ac.uk/ JeiicTB
Wudopmammo | mocryma K 6aze yer ¢
16. | 202 HHOE MHCHEMO JTAaHHBIX KOMITaHAH The 01.07.2
' 5 Ne 957 ot Cambridge 022 .
08.07.2022 Crystallographic Data o
Center 31.12.2

022 .
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202 Horosop O npenocTaBiICHUH 000 JeiicTB
17. 12 Ne 967-EI1- JlocTyna K 9BC «3HAHNY httos://znanium.com/ yeT 1o
022 44-21 ot Znanium.com M» . : 06.11.2
07.11.2021 r. 022r.
JHoroeop O nmpenocTaBiICHUH 000 https://urait.ru/ JeiicT
18 202 | Ne 800 EII-44- | moctyma k «DNEeKTPOHH yer 1o
| 12 | 2001 06pazoBaTeabHON oe 14.10.2
022 | 22.09.2021r. | mmatpopme «IOPAUT» | msmatenscTs 022 .
o FOPATIT»
Ipunoxenue O nmpenocTaBiICHUH PILIHU baza nanneix The Wiley Journals Pecypc
1k JIOCTyTIa K Databas (riy6una gocryma: 2023 Geccpo
19. | 202 | nucemy 3JIEKTPOHHBIM r.) YHBIN
3 | PIIHU ot pecypcam Wiley https://onlinelibrary.wiley.com/
07.04.2023 1.
Ne 574
IIpunoxenue O npenocTaBieHUN PIIHU baza nanneix Nature journals (rox Pecypc
1 JIOCTYTIA K mpanns — 2023 1. - TeMaTudecKas Geccpo
K IIHCBMY coJiepKaHuIo 6a3 kosutekius Physical Sciences & YHBII
PIIHU ot JIAHHBIX U3ATENIHCTBA Engineering Package):
20. | 202 29.12.2022 r. | Springer Nature https:/www.naturg.com/
' 3 Ne 1950 Baza nanneix Springer Journals
(rox w3panus — 2023 r.-
TemMaTtnJeckue KoJurekimu Physical
Sciences & Engineering Package) :
https://link.springer.com/
IIpunoxenue O npenocTaBaeHUH PIHHU basa nanneix Springer Journals Pecypc
1 JOCTyHa K (ron w3nanus — 2023 r.- 6eccpo
K ITUCHEMY coJiepKaHuto 0a3 TeMaruueckas kosuiekius Social YHBIN
PLIHU ot JAHHBIX M3ATEILCTBA Sciences Package) :
21 | 202 29.12.2022 r. | Springer Nature https://link.springer.com/
' 3 Ne 1949 basa panubix Nature Journals -
Palgrave Macmillan (rox usnanus —
2023 r. TeMaTH4eCKO# KOJUICKIIUK
Social Sciences Package)
https://www.nature.com/
IIpunoxxenue O npenocTaBieHUH PLHHA Baza nanneix Nature journals, Pecypc
1 JOCTyIa K Academic journals, Scientific Geccpo
K TIICHEMY coniepxanuto 0a3 American (rox m3nanus — 2023 r.) YHBIN
PIIHU ot JAHHBIX U31aTEIbCTBA TeMaThyecKoi Kosuiekimu Life
29.12.2022 r. | Springer Nature Sciences Package .):
Ne 1948 https:/www.nature.com/
baza nanneix Adis (rojg usganus —
22. | 202 2023 r.) TeMaTHYEeCKON KOJIIEKIIMA
3 Life Sciences Package
https://link.springer.com
Basza nannsix Springer Journals
(rom w3manust — 2023 r.: -
TeMaTryeckas koyurekims Life
Sciences Package) :
https://link.springer.com/
[punoxenne | O npenocraBiieHUH PLIHU eBooks Collections (i..2023 eBook | Pecypc
1 JIULIEH3HOHHOTO Collections, rog uzganus - 2023, 8 | Geccpo
K ITUCHMY JIOCTyTa K T.4. BBIIYIIEHHBIX B 2022 1. - YHBIN
23.| 202 | PUHU or COJICpIKaHHUIO 6a3bl TeMarndeckas kosutekius Physical
3 | 29.12.2022 r. | mammbix Springer Sciences, Social Sciences, Life
Ne 1947 eBooks Collections Sciences,Engineering Package):

n3aTenscTBa Springer
Nature

http://link.springer.com/
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TIpunoxxenue O npenocTaBJIeHUN PODOU baza jmanneix Nature journals Pecypc
1 JIOCTYTIA K komnekruu Academic journals, Geccpo
K TIACHMY DIIEKTPOHHBIM Scientific American, Palgrave 1313171
on. | 202 POOU ot pecypcam Springer Macmillan (Beimyckn 2022 1.):
' 5 08.08.2022r. | Nature https:/www.nature.com/
Nel1065) https://link.springer.com
baza nannpix Springer Journals:
https://link.springer.com/
[punoxenre | O mpemocTaBiIcHUA PODOU Basza mannbeix Springer Journals: Pecypc
1 JOCTyTIa K https://link.springer.com/ Geccpo
25. | 202 | k mEceMy DIIEKTPOHHBIM Baza nanneix Adis Journals 1313171
2 | PODU or pecypcam Springer (BBimycku 2022 1.):
30.06.2022r. | Nature https:/link.springer.com/
Ne 910
[punoxenne | O mpemocTaBiIcHUA PODOU Basza manneix Nature journals Pecypc
1 JOCTyTIa K (BBITYCKH beccpo
26. | 202 | x nucbMy AIICKTPOHHBIM 2022 r.): https:/www.nature.com/ YHBIN
2 | PODU ot pecypcam Springer Baza nannsix Springer Journals:
30.06.2022r. | Nature https:/link.springer.com/
Ne 909.
[Mpunoxenne | O mpegocTaBICHUM PODOU eBooks Collections (i.e.2020 eBook | Pecypc
1 JIMIIEH3HOHHOTO Collections): Geccpo
K IIHCHMY JIOCTYyTIa K http:/link.springer.com/ YHBIH
27.| 202 | PO®U ot co/iep KaHUIO 0a3bl
1 | 17.09.2021r. | mamssix Springer
Ne 965 eBooks Collections
u3gareabpcTBa Springer
Nature
ITpunoxxenue O npenocTaBiIeHUN POOU Baza mannbix Springer Journals (sa | Pecypc
Ne 2 x muceMy | cyOneneH3HOHHOTO 2019 r): https:/link.springer.com/ beccpo
28. | 201 | PODU Ne 809 | moctyma k Basa mannsix Nature journals YHBIN
9 | or24.06.2019 | conmepxxanuro 6a3 (BBITYCKH
T. JIaHHBIX U31aTEILCTBO 2019 r.): https:/www.nature.com/
Springer Nature
Jorosop O mpenocTaBIeHAN OI'BY PT'B http:/H36.pd/ Pecypc
Ne 101/H3B/0 | moctyma Oeccpo
29. | 201 . -
8 486-11 OT «HarmonansHoit YHBIN
21.09.2018 r. | snexTpOHHOI
oudmuoreke» (HOB)
[punoxenne | O mpenocraBieHUN PODU https://link.springer.com/ Pecypc
Ne2 kmmesMy | moctyna k BJ1 https://www.springerprotocols.com/ | 0€ccpo
POOU Ne 779 | msnarenscrsa - - - YHBIH C
201 | ot 16.09.2016 | SpringerNature hitps://materials.springer.com/ 01.01.2
30. 1 gp | (Bbimycku 3a 2016- https://link.springer.com/search? 017
017 2017 ) facet-content-type=
%ReferenceWork%22
http://zbmath.org/
http://npg.com/
201 Cornamienue O npenocTaBieHrn 000 http://www.polpred.com Pecypc
36. Ne 2014 ot nocryna k bJI CMU "TIOJITTIPE beccpo
6/2 o
019 29.10.2016 1. C:IpaBqum( YHBII
u
Horoop O npenocTaBiieHUU OI'bY PI'b http:/H36.pd/ Pecypc
37 201 | Ne101/HBB/0 | nmocryma x Geccpo
“| 5/2 | 486 or «HanuoHanpHOU YHBII
019 | 16.07.2015r. | s;meKTPOHHOM

OUOIMOTEKEY



http://www.nature.com/
http://www.nature.com/
http://link.springer.com/
http://www.nature.com/
http://www.springerprotocols.com/
http://zbmath.org/
http://npg.com/
http://www.polpred.com/

39

201 | Cornamenue O coTpyaHuuecTBe B HIT http://www.neicon.ru/ Pecypc
38. 3/2 | Ne J1C-884- KoHcopuuyme HOUKOH Gecepo
019 | 2013 ot YHBII
18.10.2013 r.
Junensuonno | O mpeaocTaBlIeHUH 000 http://www.elibrary.ru/ Pecypc
001 | € cormamenne | joctyna K «Haronasnp Geccpo
39. Ne 8076 ot ¢eLIBRARY.RU Hast YHBIH
32
20.02.2013 r. SNEKTPOHHAS
019
6ubmmoTeka
» (HOB)
11.2. TlepedeHb mpOrpaMMHOI0 0OCCTICUCHUS
PexBu3nTHI NOATBE arouIero
Neni/m | IIporpaMmMHoe odecrieueHue ATBEPAAAIOLL

aokymeHTa/ CB00OAHO pacnipocTpaHseMoe

1. \Windows 10 Pro, MS Office 2019 KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
2. PrototypingSketchUp: 3D modeling for everyone  |[koutpakt Ne 18-2A-44-19 ot 20.05.2019
3. \V-Ray st 3Ds Max KOoHTpakT Ne 18-DA-44-19 ot 20.05.2019
4. NeuroSolutions KoHTpakT Ne 18-3A-44-19 ot 20.05.2019
5. \Wolfram Mathematica KoHTpakT Ne 18-3A-44-19 ot 20.05.2019
6. Microsoft Visual Studio KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
7. CoreDRAW Graphics Suite 2018 KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
8. Mathcad KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
0. Matlab+Simulink KoHTpakT Ne 18-3A-44-19 ot 20.05.20109.
10. IAdobe Creative Cloud 2018 all Apps (Photoshop,  [korTpakTt Ne 18-3A-44-19 ot 20.05.2019

Lightroom, Illustrator, InDesign, XD, Premiere Pro,

Acrobat Pro, Lightroom Classic, Bridge, Spark,

Media Encoder, InCopy, Story Plus, Muse u ap.)
11. SolidWorks KoHTpakT Ne 18-DA-44-19 or 20.05.2019
12. Rhinoceros KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
13. Simplify 3D koHTpakT Ne 18-DA-44-19 ot 20.05.2019
14. FontLab VI Academic KoHTpakT Ne 18-DA-44-19 or 20.05.2019
15. Pinnacle Studio 18 Ultimate KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
16. KOMIIAC-3d-V 18 KoHTpakT Ne 17-0A-44-19 ot 14.05.2019
17. Project Expert 7 Standart KOHTpakT Ne 17-0A-44-19 ot 14.05.2019
18. AnbT-DrHaHCH KoHTpakT Ne 17-0A-44-19 ot 14.05.2019
19. AnsT-UHBECT KOHTpakT Ne 17-DA-44-19 or 14.05.2019
20. [Tporpamma 11st moaroroBku tectos Indigo KoHTpakT Ne 17-0A-44-19 ot 14.05.2019
21. Tranor NIBELUNG koHTpakT Ne 17-DA-44-19 ot 14.05.2019
22. \Windows 10 Pro, MS Office 2019 kKoHTpakT 85-DA-44-20 ot 28.12.2020
23. IAdobe Creative Cloud for enterprise All Apps ALL  [kortpakT Ne 60-DA-44-21 ot 10.12.2021

Multiple Platforms Multi European Languages

Enterprise Licensing Subscription New
24. Mathcad Education - University Edition Subscription [kortpakt Ne 60-2A-44-21 ot 10.12.2021
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25. CorelDRAW Graphics Suite 2021 Education koHTpakT Ne 60-DA-44-21 ot 10.12.2021
License (Windows)
26. Mathematica Standard Bundled List Price with

Service

koHTpakT Ne 60-0A-44-21 ot 10.12.2021
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JUCT YUYETA OGHOBJIEHUI PABOYEM ITPOI'PAMMBI YYEBHOM

B pabouyro nporpamMmy y4eOHON AMCIUILUIMHBI/ MOYJISI BHECEHBI U3MEHEHUS/OOHOBICHHS 1
YTBEPKACHBI Ha 3acelaHuu Kadeapol:

Ne mnn

1M1
00HOBJICHHUSA
PIIJ

XapakTep M3MeHeHUi1/00HOBIeHUI
¢ YKa3aHueM pazjiea

HOMep MPOTOKOJIA
M 1aTa 3aceaHusl
Kadeapbl




