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1. Crapumii npenogaBarens A.A. OpabiHern

3aBenytomiuii kaheapoii: B.A. Txopuxos



1.  OBIIME CBEJIEHWUS

VYuebnasa qucuuiuinHa «KIMeHTCKUM cepBUC» U3YdaeTcs B IISITOM CEMECTpe.
KypcoBas pabota / KypcoBOil IPOEKT HE MPETYCMOTPEHBI.

1.1. ®opma mpoMexyTOUHOM aTTecTaluu:

3a4€CT

1.2,  Mecro yuebHOM nucuumuinHbl B cTpykrype OITOIT

VY4eOHast AMCUUIIIIMHA OTHOCUTCS K 0053aTENIbHOM YacTH IPOTrPaMMBI.

OcHoBOH

JJIA OCBOCHUA JUCHUITIIMHBI

npeaACCTBYIOIUM AUCHUIITIMHAM:

- COHI/IOHOFI/IH MaCCOBBIX KOMMYHI/IKaL[I/Iﬁ

SABJIAKOTCA PE3YIbTATHI O6y‘ICHI/I$I 110

- OCHOBBI aiiIECHTUKU B CEPBUCHOM AESITEIbHOCTU
- be3onacHOCTb JKU3HEAECATENBHOCTH.
PesynbraTel 00y4eHus o y4eOHOW AUCHUIUINHE, UCTIOIB3YIOTCS TIPU H3YyUSHHUHU CIICAYIOIINX
JUCLIUIUIAH U IIPOXO0KIEHUS IIPAKTHK:

- VYnpasiieHue noBeIeHueM OTpeOuTENEH.
- [IpoexkTupoBaHue pEKIaMHBIX KPEaTHBOB.

- [IpousBocTBeHHas npakTuka. OpraHn3alMOHHO-YIIPaBICHUECKAasl IPaKTUKA.
- [IpousBoacTBeHHas npakTuka. CepBUCHas IPAKTHKA.

- [IpousBoacTBeHHas npakTuka. [Ipenaumiomuas nmpakTuka.

- Beinonuenue u 3ammra BeITYCKHOM KBaJIM(UKAMOHHONW PaOOTHI.

2. IEJH U ILIAHUPYEMBIE PE3Y.JIbTATBI OBYUYEHMUSI [TO
JUCHUILIMHE (MOJY.JIIO)

HensiMu ocBoOeHUsT AUCHUIUINHBI «KITMEHTCKUI CepBUC:

— (hopMHUpOBaHHE HABBIKOB HAYYHO-TEOPETUUYECKOTO TMOJXO0JIa K PEIIeHUI0 3ajad
MpOPECCHOHAIBHONW HAIPABICHHOCTH M TMPAKTHYECKOTO WX HCIOJIB30BaHUS B JaJbHEHIIEH
npohecCuOHANBHOM NeSTENbHOCTH.

- dhopmupoBaHHe y 00yUYarOIIMXCS KOMIIETCHIINM, YCTAHOBIICHHBIX 00pa30BaTEIHbHOM
nporpammoii B cootBercTBrM ¢ ®I'OC BO 1o naHHON JUCIUTIIIMHE.

Pesynpratrom o0yueHHs MO y4yeOHON AMCUUIUIMHE SIBISETCS OBIaJCHHE OOydarolIUMUCS
3HAHUSMHU, YMEHHUSMH, HAaBBIKAMH U OTBITOM JCSTEIBHOCTH, XapaKTEPU3YIOUIUMHU MPOIIECC
(GbOopMUPOBaHUS KOMIIETEHIIMI W OO0ECTIeUUBAIONIUMH JOCTH)KEHHE TUTAHUPYEMBIX Pe3yJIbTaTOB
OCBOCHUS yUeOHOM JTUCIUTUTHHBI.

2.1. ®opmHpyeMble KOMIIETEHIIUN, HTHANKATOPbI JOCTHKEHUSI KOMIIETEHIIUH,
COOTHECEHHBIE C IIIAHUPYEMBIMH PE3yJIbTaTaMi 00YUYEeHHUS N0 JUCIUILIINHE:

Ko m HauMeHOBaHHE
KOMIIETEHIIUH

Koa n HamMeHOBaHUe HHAUKATOPA
JIOCTHIKEHUS] KOMIIeTEeHIIUH

I[Inannpyemblie pe3yabTaThbl 00y4eHHA
MO0 JMCHHUILINHE




OIIK-6 Cnocoben
NPUMEHSATDH B
npodecCHOHANBHOM
JeSTEeIbHOCTH
HOpMAaTHBHbIC
IPaBOBBIC AKTHI B
cdepe cepBuca

UJI-OIIK-6. 1. Ucnonp3oBanue
3aKkoHoaTenbcTBa Poccuiickoii
Depnepanuu, JEHCTBYIOIUX
HOPMATHBHBIX IIPABOBBIX aKTOB,
PETYIUPYIOMNX ACATEINEHOCTD B
cdepe cepBuca, B paMKax
CYIIECTBYIONIEH OTBETCTBEHHOCTH

NJI-OI1K-6.2 Mcnonp3oBaHue
MEXKTYHAPOHBIX CTAHAAPTOB U
HOPMATHBHBIX MPABOBBIX aKTOB B
PO eCCUOHANBHOM JeSITEIBHOCTH

NJI-OITK-6.3 Hcnonp3oBaHue
HOPMATHBHBIX MPABOBBIX aKTOB B
paboTe ¢ mepcoHaIbHOMN
uHpOpManuei it obeceyeHUs
KOMMEpPUYECKON TalHbI
OTHOCHTEIIFHO KIMEHTOB, METO/IOB
paboThI, TEXHUYECKUX PEIICHUH U

Ap.

- Bnageer oCHOBHBIMU MOHSATHAMH,
PACKpPHIBAIOIINMH CYTh KIIHEHTCKOTO CEpBHUCA
YYUTHIBAIOMIMMH CTICITU(PUKY JAESITEIBHOCTH B cepe
cepsuca B Poccuiickoit ®denepanuu;

- YMeeT ucronp30BaTh Ha MPAKTHKE OCHOBHBIE
3JIEMEHTHI CUCTEMBI KIIMEHTCKOTO CEPBHUCA,
HalpaBJICHHBIC Ha KIMEHTOOPHEHTHPOBAHHOCTD U
(hopMHpOBaHUE JIOSITLHOCTH;

-Bnaneet TeXHUKOW MCIONB30BaHUS OCHOBHBIX
METPHK JJIs1 ©3MEPEHHUS JIOSTIBHOCTH OTPEOUTEINS
WHJIEKC MOTPEOUTENBCKOI JTOSITBHOCTH, UHJIEKC
MOTPEOUTENBCKUX YCHIIUI, HHIEKC
yJIOBJIETBOPEHHOCTH, [10KA3aTeIb BOBJICUCHHOCTH
KIINEHTOB,;

- O6maaeT 3HAHUSAMH B YaCTH OPTaHU3AIMOHHON
CTPYKTYPBI KIIHEHTCKOTO CEpPBHCA: OPTaHU3aIUs
paboTHI KIIMEHTCKOTO OT/ENa, pacueT KOJIUIECTBA U
CTOMMOCTH COTpPYTHHKA;

- YMeeT ynpaBisiTh TUIIOBBIM KH3HEHHBIM ITUKIIOM
COTpPY/JHHKA B KIIMEHTCKOM CEpBHCE;

- Bnageet MeTouKoi aHamM3a KIMEHTCKOM 6a3bl U
CErMEHTHPOBAHUS MOTPEeOUTENeH, YUNThIBAIOLICH
npaBuiia paboThI C MEPCOHATBHOM HH(pOpMAIIHEH,
obecrieynBaroNINe COXpaHEHUE KOMMEPYECKOU
TalHBl OTHOCHTEIILHO MOTPEOUTEINEH;

- Brageer 3HaHMAMU 110 BBICTPaNBaHHIO
KOMMYHUKAIUH ¢ TOTpeOUTENEeM, HallpaBJIeHHBIC Ha
TIOBBIIICHUE KIMEHTCKOW JIOSIIBHOCTH;

- YMeeT, onupasich Ha (axThl, BIUSIONINE HA
MOBBITIEHUE AP PEKTUBHOCTH PabOTHI COTPYAHHUKA,
AHAJTU3UPOBATH MTOKA3aTEIH YPPEKTUBHOCTH €T0
paboTHI 1 ONIpeAeNTh KiltoueBbie (pakTopbl, Ha 3TO
BJIMAOIIUC.

3. CTPYKTYPA U COJIEP)KAHUE YYEBHOM JUCHUIIIUHBI/MOIYJIA

O61as TpyA0EMKOCTh Y4EOHOM THCHUIUIMHBI/MOYJIS IO Y4€OHOMY IUIaHY COCTaBIISIET:

0 3209HOU (popMe 00yUeHHS

3 3.e.

96 yac.

3.1.

(3aounas popma 0OydeHus)

CtpykTypa yueOHOUW AUCIUTIIMHBI 711 00YJaIOIIUXCs 10 BUJIaM 3aHATHIMA

CTpyKTypa M 00beM AUCHHIIMHBI
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3.2.  Crpykrypa yueOHOM AUCUMILTUHBI ISl 00y4alomuXcs Mo pa3ziesiaM U TeMaM JUCHUILIUHBL: (3a0uHas hopma 00ydeHus)

Ilnanupyemsble Buael yueoHoii padoTsl
(KOHTpOJIpYyeMbIe) KonrakTHasi pabora = BUjIbt H (POPMEI KOHTPOTHHBIX
Pe3yJILTAThI 0CBOEHUS: = N
T & . = & 2 MeponpusITHii, 06ecnetn§Baloume 1o
. HaumeHoBaHue pa3ieiioB, TeM; = 2 = 5 e 5 S o COBOKYITHOCTH TEeKYIIHil KOHTPOJIb
dopmupyemoii(bix) o = g&F ¢ S =8 £ s
L (hopma(bl) IPOMEKYTOYHOM ATTECTALUH . o 2E| = A g = ycIeBaeMOCTH;
KoMIeTeHuuu(if) u = = E |3 S ®| = S 2 r o OMEIKYTOUHON KOHTDO
e = EE LZ 2 = E S g g (opMBI MPOMEKYTOYHOT HTPOJIs
Z S E [ SEY 8K 28 ycrneBaeMocTH
JOCTHKEHU S ) =i Sz e S| &G
KOMIeTeHIHii = = 8 s 3|REF| O
IIsThIi cemecTp
OIIK-6 Paznen 1. KiimenTckuii cepBuc: 0CHOBHBIE OHATHUS, LeJIH 1 2 2 Omnpoc, KpyIablil CTOJ (JUCKYCCHS)
NI-0OITK-6.1 331249
NJI-OI1K-6.2 Tema 1.1. KiineHTOOpHEHTHPOBAHHOCTS, JOSIIBHOCTD 8
MNJI-OIIK-6. 3 KJIMEHTCKUAN OIBIT
Tema 1.2. DeMeHTHI KIIMEHTCKOTO CEpBUCAa KOMITAHUHU 6
Tema 1.3. CTpyKkTypa U METPHKH KIMEHTCKOTO CEpPBHCA 6
OIIK-6 Pa3gen 2. Opranu3anMoHHAas CTPYKTYPa KJIHEHTCKOI0 1 1 Omnpoc, KpyTIslil CTOJ (JUCKYCCHS)
N-OI1K-6.1 cepBuca. boa:kernupopanue
NA-OIK-6.2 Tema 2.1. Opranusanusi paboThl KJIMEHTCKOTO OT/elia 6
WA-OIIK-6. 3 Tema 2.2. Pacyer KOJIMYECTBA U CTOMMOCTH COTPYIHUKOB 6
OIIK-6 Pa3nen 3. Ynpasiienue ;kU3HEHHBIM HMKJIOM COTPYIHUKOB 1 1 Omnpoc, KpyTIsIi CTOI (JUCKYCCHS)
NA-OI0K-6.1 KJIMEHTCKOI0 CepBHCca
NA-OIIK-6.2 Tema 3.1. TunoBoi >KM3HEHHBIN LIUKII COTPYIHUKA B 6
NA-OIK-6. 3 KJIIMEHTCKOM CEPBHCE
Tema 3.2. ®opmupoBanue npoduIIs BAKAHCHI JUTS Pa3HBIX 6
CKWJI-TPYIII
Tema 3.3. Pabota c BeIrOpaHueM, yJep>KaHHEM U YBOJIbHEHHEM 6
COTPYJTHHKOB KJIIMEHTCKOT'O CEpBHUCA.
OIIK-6 Pa3gen 4. Anayms kiauentckoii 6a3nl. [locTpoenue mytn 1 1 Omnpoc, Kpyrblii CToJ (JUCKycCus)
NA-OI0K-6.1 KJIMEHTAa
NA-OI1K-6.2 Tema 4.1. CerMeHTHUpOBaHUE 1IEJIEBOM ayJUTOPUH 6
NJ-OIIK-6. 3 Tema 4.2. Touku Kacanus 6peHIa ¢ KIHEHTOM 6
Tema 4.3. Customer Journey Map - kapta myTH KJIHEHTa 6
OIIK-6 Pa3gen S. KoHTpoJib Ka4ecTBa KIHEHTCKOIO cepBHCa 1 1 Omnpoc, Kpyriblii cTou1 (JUCKyccus)




Ilnanupyemsble

Buael yueoHoii padoTsl
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NA-OI1K-6.1 Tema 5.1. CrtocoObI KOHTPOJIS Ka4ecTBa KIIMEHTCKOTO CEPBHCA! 6
NJI-OITK-6.2 business intelligence, real-time Analytics
WJI-OI1K-6. 3 Tema 5.2. ®akropsl, Biustomne Ha 3PPEKTUBHOCTh pabOTHI 6
COTPYIHHUKA
OIIK-6 3auer Onpoc mo TeMaM Kypca
NJI-OI1K-6.1
1JI-OTIK-6.2
UJ1-OIIK-6. 3
HUTOI'O 3a nsThIi ceMecTp 6 6 80
HUTOI'O 3a Bech mepuoa 6 6 80




3.3.

Kpartkoe coneprxkanue yueOHON JUCHUTIITUHBI

Ne m/m

HaunmeHnoBanue pa3jiejia 1 TEMbI
JUCHUITINHBI

Coaep:xanue pazaesa (TeMbl)

Pazngen 1

Kanenrckmii CE€PBUC: OCHOBHBIC IOHATHUS, LHECJIHN U 3aJaIN

Tema 1.1

KJ'II/IeHTOOpI/IeHTI/IpOBaHHOCTb,
JIOSIILHOCTD M KIIMEHTCKUM OTIBIT

CyHlHOCTI) MOHSATUI KIIMECHTOOPUCHTUPOBAHHOCTD, JIOAJIBHOCTH
U KJIMEHTCKUM ombIT. HaBbIkmM OIPCACICHUA MPHUOPHUTCTHBIX
uenef/i KIIMEHTCKOI'0 CEPBHUCA U HAXOXKIACHUS PECYPOBBI UIA UX
JOCTHKCHHUA.

[Ipaktuueckoe 3aganue Ne 1.1

B ocHOBe mpakTHYECKUX 3aHATUH JIEKUT YIpaxKHEHUE, B
paMKax KOTOPOTO pEINAloTCs II03HAaBaTENbHBIC 3aladdl M
OospIIoe  BHUMA@HHE yICNACTCS OBJAICHUIO HABBIKAMH
pELICHHUS TPAaKTUIECKUX 337a4, YMCHHUIO YCTAHABIUBATh CBSI3U
MEXKAY TEOPETHYECKHMMH OCHOBAMH W MPAKTHYECKOH
JIESITETIbHOCTBIO

Tema 1.2.

OeMeHTHI KIHEeHTCKOTO CepBUca
KOMITaHUH

DJeMEHTHI KITHEHTCKOTO CepBHCa KOMITAHHU
- KOMMYHUKalluu

- uHopmanus

- perieHue npoodIeM

- paborta ¢ xao0aMu U OT3bIBAMH

- 00y4eHHUEe COTPYIHHKOB

[TpyHIMIBI OLCHKU CepBHCA KINCHTAMHU.

[Ipaktuueckoe 3ananue Ne 1.2

B ocHoBe MIPAKTUICCKUX 3aHATUH JICKUT YIIpa)XHCHUEC, B
paMKax KOTOpPOT'O pCIIar0TCA NO3HABATCIIbHBIC 3a/1a4U U
0OJIBIIIOC BHUMAHHE YACTACTCA OBJIAACHUIO HABbIKAMU
peHICHUA MPAKTUICCKUX 3a/lav, YMCHUIO YCTaHABJINBATh CBA3U
MCKAY TCOPCTUICCKUMU OCHOBAaMU U HpaKTI/I‘IeCKOfl
JACATCIbHOCTBIO

Tema 1.3.

CTpyKTypa U METPHUKH KIHEHTCKOTO
cepBuca

Tunosast CTpyKTypa U OCHOBHBIE METPUKHU KIIMEHTCKOI'O
cepBuca:

- HH/IEKC NOTPEOUTETHCKOM JTOSITBHOCTH

- UHJACKC YIOBJIICTBOPCHHOCTHU KIIMCHTA

- HH/IGKC OTPEOUTEIbCKUX YCHITHH

- BHYTPEHHUU UHJEKC Ka4eCTBa

- IOKa3aTeJb BOBICYEHHOCTH KIHEHTOB

- HHJIEKC yJIEpKaHUS KIHUEHTOB

- NO’KU3HEHHAsl IEHHOCTh KIMEHTa

[Ipaktuueckoe 3ananue Ne 1.3

B ocHOBe MpakTHYECKHUX 3aHATHH JISKUT YIPaKHECHUE, B
paMKax KOTOPOTO PEIIaroTCs O3HABATENBHBIC 3a/1a49H U
0O0JBIIOE BHIMAHUE YACISIETCS OBIAICHUIO HAaBBIKAMU
pelIeHus MPaKTUIECKUX 3a/1a4, YMECHHUIO YCTaHABINBATH CBSI3H
MEXIy TEOPETHYECKUMHU OCHOBAMH U TIPAKTUIECKOM
TIESTEIHLHOCTHIO

Paznen 2

. Opranu3annoHHasi CTPYKTypa KJIHEHTCKOro ceppuca. biog:kerupopanue

Tema 2.1

OpFaHI/ISaHI/Iﬂ pa60T},1 KIIMCHTCKOI'O
oTAciIa

ITocTpoeHue CTPYKTYPBI KJIMEHTCKOTO CEPBUCA UCXOI U3
nene u 3anad ousHeca. Opraauzarys padoThl KIIMEHTCKOTO
oTzena

IIpaktuaeckoe 3amanue Ne 2.1

B ocHOBe NpakTH4eCKUX 3aHATUMN JIEKUT YIIPaXKHEHUE, B
paMKax KOTOPOTO PeIaroTCs O3HABATENIbHBIE 3a1a4H U
0oJpII0E BHIMAHUE YACISIETCS OBIACHUIO HAaBBIKAMU
peLIeHUs IPAKTUYECKUX 3aja4, YMEHUIO YCTaHABIIUBATD CBSI3U
MEXJy TEOPETUUYECKUMHU OCHOBAMH U IIPAKTUYECKOH
JIESATENBHOCTBIO

Tema 2.2

Pacuyer xonuuecTBa U CTOUMOCTU
COTPYIHHUKOB

Pacduer Heo0XOIMMOIrO KOJMYECTBA JIMHEHHBIX MEHEIKEPOB
U KaxJIoro OJIoKka KIMEHTCKOTro ceppuca. OmpenereHue
pacxojioB Ha pabouune mecta, [10 u 00yueHHe COTPYAHUKOB

IIpaxTuyeckoe 3ananue Ne 2.2

B ocHOBe npakTU4eCKUX 3aHATUN JISKUT YIIpaKHEHUE, B
paMKax KOTOPOTo PellaloTcsl IO3HABATEIbHBIE 3aJa4H U
00JIBIIIOC BHUMAHUE YACISICTCS OBJIAICHHIO HABBIKAMHU
pemIeHns MPaKTHIECKHUX 3a/1a4, YMCHHUIO YCTaHABINBATH CBS3H
MEXy TEOPETHIECKUMHI OCHOBAMH U TPAKTHYECKON
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| JACATCIBbHOCTBIO

Pa3znen 3

YrpagJjieHHe )KU3HEHHBIM LUKJIOM COTPY/JIHHKOB KJIMEHTCKOI0 CepBHCa

Tema 3.1

TunoBoi >KU3HEHHBIN ITHKIT
COTPYJHHKA B KIIMEHTCKOM CEpBHCE

TunoBol KU3HEHHBIH UUKI COTPYAHUKA B KIHEHTCKOM
cepBHce:

- HHTEpEC K KOMITaHWH;

- aJlanTanms;

- Ha4aJI0 Pa3BUTHS,

- caMopean3aIus;

- BBITOpaHHE;

- CTarHanws.

[IpakTuueckoe 3aganue Ne 3.1

B ocHOBe npakTU4eCKUX 3aHATUN JIEKUT YIIpaKHEHUE, B
paMKax KOTOpOTro pelaroTcs M03HaBaTeNbHbIE 3a1a4l U
0o0JIbIIOE BHUMAHHUE Y/ICNSETCS OBJIAJACHHUIO HaBBIKAMU
peleHus MPaKTUYeCKUX 3a/1a4, YMEHHUIO YCTaHABIMBATh CBSI3U
MEXy TEOPETUUYECKUMHI OCHOBAMH U IPAaKTHUECKON
JICSITETIbHOCTBIO

Tema 3.2

dopmupoBaHie PO BAKAHCUN
JUTSL Pa3IUYHBIX CKIJI-TPYIIT

OmnpeneneHyue MOHATHA «IIPOGHIb JOIDKHOCTHY. [Ipoduib
JOJDKHOCTH:

- COCTaBIISIOIINE TIPODHIIS,

- COCTaBJICHHE MPO(UIIS TOJDKHOCTH

[IpakTuueckoe 3aganue Ne 3.2

B ocHOBe IpakTHYECKNX 3aHATUH JEKUT YIpakKHEHHUE, B
paMKax KOTOPOTO PEIIaroTCs O3HABATENIBHBIC 3aa9H 1
OoJpIIOE BHUMAHKE YACNIACTCS OBJIAACHHUIO HABBIKAMHA
pELICHUs IPAaKTHYECKHX 331a4, YMEHUIO YCTaHABIMBATH CBS3H
MEXy TEOPETHYECKUMHU OCHOBAaMH U IPAKTUUECKOH
JIESITETIBHOCTBIO

Tema 3.3

Pabota c BeIropanueMm, yaepkaHuem
U YBOJIbHEHHEM COTPYIHUKOB
KIIHEHTCKOTO CepBHCa.

Kak mnpaBmwibHO paboTaTh ¢ BBITOpPAHUEM, YAEp)KaHHUEM H
YBOJIbHEHHUEM COTPYIHHUKOB KJIMEHTCKOI'O CepBHUCA.

- IpOTpaMMBbI 0OyUEHHS U aanTalun

- BRITOpaHKe, yAep KaHUe, YBOIbHEHHUE

[IpaxTryeckoe 3amanue Ne 3.3

B ocHOBe NpakTU4ECKUX 3aHATUMN JIEKUT YIIPAKHEHUE, B
paMKax KOTOPOT0 PEeIIaroTCs II03HABATENbHBIE 3a1a4H U
OoJIbIIOE BHUMaHKE Y/ACNSAETCS OBJIAACHHUIO HAaBBIKAMU
pelleHys MPaKTUYEeCKHX 3a/1a4, YMEHHUIO YCTaHABIMBATh CBSI3U
MEXy TEOPETUYECKUMHU OCHOBAMH U IIPAKTUYECKOH
JIESITEIbHOCTBIO

Pa3nen 4

AHaJu3 kaueHTckol 6a3pl. IlocTpoenne nyTu KiIneHTa

Tema 4.1

CerMeHTHpOBaHUE LIENEBOI
ayIUTOPUHU

[IpoBenenue uHTEPBHIO ¢ KiaueHTamMu b2c u b2b. O6paboTtka u
CTPYKTYypHpOBaHHE MONy4eHHON nHpopmarmu. CerMeHTalus
LEeJIeBOH ayIUTOPHU M HAXOXKICHHE IOIX0Ja K KaXKIOMY
cerMeHTy. [IOHSATHE KIMEHTCKOH 0a3bl, CIOCOOBI MOMOIHEHHS
0a3bl KIMEHTOB, aHAJIM3 KIMEHTCKOM 0a3bl.

[IpaxTraeckoe 3amanue Ne 4.1

B ocHOBe NpakTH4eCKUX 3aHATUMN JIEKUT YIIPaXKHEHUE, B
paMKax KOTOPOTO PeIIaroTCs O3HABATENIbHBIE 3a1a4H U
0oJpII0E BHIMAHUE YACISIETCS OBIAICHUIO HAaBBIKAMU
peLIeHUs] IPAKTUYECKUX 3aja4, YMEHUIO YCTaHABIIMBATh CBS3U
MEXAY TEOPETUYECKUMU OCHOBAMU U NPAKTUYECKOU
JIEeSTENBHOCTBIO

Tema 4.2

Touku kacanus OpeHa C KIIMEHTOM

OmnpeneneHne TOYKU KacaHus OpeHAa ¢ kiaueHToM. IloHsTHe
TOYKM KacaHHWs. BimsHue W3ydeHHs TOYCK KacaHHs Ha
3¢ dexTHBHOCTE. Bupl Touek kacaHus ¢ kimeHToM. Pabora ¢
TOYKaMU KacaHUs KIIMCHTA.

[Ipaktuueckoe 3aganue Ne 4.2

B ocHOBe npakTHUeCcKUX 3aHATUN JIEKUT YIIpaKHEHUE, B
paMKax KOTOPOIo PellaroTcsl IO3HABaTeNbHbIE 3a1a4H U
00JBIIOC BHUMAHUE YACISIETCS OB ICHHIO HABBIKAMU
peIIeHHS MPAKTUYCCKUX 3a/1a4, YMCHHUIO YCTAHABINBATH CBSI3H
MEXIy TEOPETHIECKUMHI OCHOBAMH U MPAKTHIECKOH
JIESITETTHHOCTHIO

Tema 4.3

Customer Journey Map - kapta myti
KJIIMCHTA

Bnoku kapThI myTH KiIMEHTa, pa3paboTKa KapThl IIyTH KIHUCHTA.

IIpaktudeckoe 3amanue Ne 4.3

B ocHOBe npakTHUeCKUX 3aHATUM JICKUT yNPaKHEHUE, B




paMKax KOTOPOTO PEIIAIOTCsI TO3HABATENbHBIC 3aa4l U
60JIpIIOE BHUMAHNE YACNACTCS OBIAACHHUIO HABBIKAMHU
pELIeHNUs IPAaKTHYECKHX 331a4, YMCHUIO YCTaHABINBATH CBSA3U
MEXKAY TEOPETHIECKUMH OCHOBAMH H IIPAKTHYECKOH
JIESITEIbHOCTBIO

Pazgen S | KonTpoJb kauecTBa KIHEHTCKOI0 cepBHca

Tema 5.1 | CnocoOBI KOHTPOJIA KadecTBa CrocoObI KOHTPOJIS Ka4ecTBa KIIMEHTCKOTO CepBUCA U U
KJIIMEHTCKOTO cepBHca: business BbIOOp Hanbonee noaxomsamero. Onpenenenue KPI u
intelligence, real-time Analytics COCTaBJIEHHE YEK-JINCT KauecTBa. Real-time anaymruka u pabora

c meit. Business intelligence ananutnka u pabora ¢ Heil.
[Ipaktuueckoe 3aganue Ne 5.1 B ocHOBe npakTU4eCKUX 3aHATUHN JIEKUT YIIpaKHEHUE, B

paMKax KOTOpOT'0 pCUIar0TCA MO3HABATC/IbHBIC 3a1a4U U
00JIBIIOE BHUMAaHHE YACTACTCA OBJIaJICHUIO HABBIKaAMU
peuICHU MPAaKTUYCCKUX 3a/la4, YMCHUIO YCTaHAaBJIMBATL CBA3U
MEKIY TCOPCTUYCCKUMHU OCHOBAMU U HpaKTH‘{eCKOﬁ
JACATCIBbHOCTBIO

Tema 5.2 | dakTopsl, BIUSAIOMINE HA Omnpenenenne GpakTopoB, BIUMIOMUX HA 3HHEKTUBHOCTD
3¢ GEKTHBHOCTH PabOTHI COTPYAHUKA | pabOTHI COTPYTHUKA!

- mopTpeT 3GPEKTUBHOTO COTPYAHUKA

- Hoka3zaTey 3G PEeKTHBHOCTH COTPYIHHUKA

- noBbIIIeHNE 3 ()EKTHBHOCTH COTPYTHUKA
[IpakTuueckoe 3aganue Ne 5.2 B ocHOBe npakTH4eCcKUX 3aHATUN JIEKUT YIIpaKHEHUE, B
paMKax KOTOPOTO PEIIaroTCs O3HABATENIbHBIC 3aaYH 1
OoJpIIOE BHUMAHKE YACNIACTCS OBIAJACHHUIO HABBIKAMHA
peLICHUs TPaKTHYECKUX 331a4, YMEHHUIO YCTaHABIMBATh CBS3U
MEXAY TEOPETHYECKUMH OCHOBAMH M MPAKTHYECKOM
JIeSITENIbHOCTBIO

3.4.  Opranuzaius caMOCTOATEIbHONU PabOThl 00yYaIOITUXCS

CamocrosiTenpHast paboTa cTydeHTa — oOs3aTenbHas dYacTh 00pa3oBaTENbHOrO Ipolecca,
HanpaBJIeHHas Ha Pa3BUTHE TOTOBHOCTH K MPOQECCHOHAIFHOMY W JMYHOCTHOMY CamMOOOpa3OBaHHIO, Ha
MPOEKTHPOBAaHKE AajbHEHIIEro 00pa3oBaTeIbHOTO MapLIpyTa U NPOPecCHOHABHON Kaphephl.

CamocrosiTenpHass paboTa oOydaromMXcs [0 AWCLUIIMHE OpPraHW30BaHA KaK COBOKYIHOCTb
ayJIUTOPHBIX U BHEAYTUTOPHBIX 3aHATHH U paboT, 00eCeUNBAIOIINX YCIEITHOE OCBOSHHE AUCITUTLTHHEIL.

AynuTopHas caMOCTOsITeNIbHAs paboTa 00y4YarolMXcs M0 JUCIUIUIMHE BBITOTHIETCS HA YUeOHBIX
3aHATHSX 10 PYKOBOACTBOM IpPENOJaBaTeNs W IO €ro 3aJaHuio. AyIUTOpHAs caMocTosATesbHas paborta
o0yyJaroIuxcst BXOIUT B 001IHH 00beM BpEMEHH, OTBEJICHHOTO YUYeOHBIM TUIAHOM Ha ayJUTOPHYIO PadoTy, U
perIaMeHTHPYeTCsl paclIuCaHUEM YUeOHBIX 3aHITHH.

BreaynuropHast camocTosTenbHas palOoTa OOydaloUIMXCsl — IUIaHUpyemas ydeOHas, Hay4dHO-
UCCIIeIOBATENbCKas, MpaKTHYecKas padoTa OOydaromMXcs, BBIIOJHSEMAass BO BHEAyAMTOPHOE BpeMs IO
3a/IaHUI0 W TIPU METOJMYECKOM PYKOBOJCTBE IIPENoAaBaTeis, HO 0e3 ero HEermoCPeACTBEHHOTO Y4acTHf,
pacrucanyieM yueOHBIX 3aHATUI HE periaMeHTUPYETCS.

BreayauropHas camocTosiTeNIbHasE paboTa 00yHaromuxcs BKIIIOYAET B ceOs:

- MOJITOTOBKY K JICKIIHSM, IPAKTUYECKAM 3aHATHUSIM, IK3aMCHY;

- M3y4YeHNe YIeOHBIX TIOCOOMIA;

- W3y4eHHE TEOPEeTHYEeCKOrO0 H MPAKTHYECKOr0 MaTepuana 10 PEKOMEHJIOBaHHBIM
UCTOYHUKAM;

- BBITOJIHEHUE HMBH/yaTbHBIX 3aJIaHHH,

- HaIHMCaHNE TEeMAaTHUECKUX BBICTYILICHHH Ha IPOOJIEMHBIE TEMBI;

- MTOATOTOBKA K IPOMEXKYTOYHOM aTTECTAllNX B TEUEHUE CEMECTPA;

- CO3/IaHME TPE3EHTAIINH 110 N3y9aeMbIM TEMaM | JIp.

CamocTrosiTennpHas paboTa 0O0y4YaIONIMXCS C y4acTHeM TIpernojaBateliss B GopMe HHOW KOHTaKTHOM
paboThl pegycMaTpuBaeT IPYMIIOBYIO U (MJIM) MHOUBHIYaIbHYIO paboTy ¢ 0OydalolIMMHUCS U BKIIIOYACT B
ce0s: KpYIJBIH CTON (OMCKyccHs); TPOBEIACHUE KOHCYJIbTALMM Iepel]] 3K3aMEHOM; KOHCYJIbTallud IO
OpraHM3aIlMd CaMOCTOSITEIFHOTO H3Y4YEeHUs OTICIBbHBIX pa3[esioB/TeM, Oa30BBIX IOHATHH yd4eOHBIX
JUCLUIUIMH B UENAX YyCTpaHEHHs NpoOENOB IOcie TMOCTYIUIGHUSI B Marucrparypy aOWTypHEHTOB,
OKOHYMBIIMX OakanaBpuat/crenuanureT uHeix YI'CH.
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Hepequb pa3nen013/TeM/, IOJIHOCTBIO HJIM YaCTHYHO OTHCCCHHBIX Ha CaMOCTOATCIIBHOC
HN3YUCHHUEC C IMOCICAYIOIIUM KOHTPOJICEM!

Buabl u gopmbl

HaumenoBanue pazjiena KOHTPOJbHBIX £
/TeMbl AUCHUTIIHHBI, MepOonpHUsITUHIl §
Ne o BBIHOCHMMBbIE Ha 3anganus 1Jis1 CAMOCTOSITEJILHOM PadoThI (YyYuTBIBAIOTCS E
CaMOCTOATEJbHOE npu nposeeHuu | S
n3ydeHne TeKyLIero S
KOHTPOJIsI) =
Tema 1.1. Knuentoopuentupoanno | Hamucanue scce Ha 3alaHHYIO TEMY acce 6

CTb, JIOSUIBHOCTE U
KJIUEHTCKHM OTBIT

3.5. IIpuMeHeHHe >IEKTPOHHOTO 00yUEHHUsI, TUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX

TEXHOJIOTUN

Peanmauml IIporpaMmabl y‘IC6HOI>'I AUCIHUIIIIMHBI C IIPUMCHCHUEM 3JICKTPOHHOTI'O O6y‘IeHI/I$I u
JUCTaHIIMOHHBIX 06p330BaT€JII)HI)IX TEXHOJIOTHI PEriIaMCHTHUPYCTCA HGI‘;ICTBYIOHII/IMI/I JIOKAJIbHBIMHA
AKTaMU YHUBCPCUTCTA.

[Ipumensiercs ciaenyroUMil BapUaHT peaju3allid IporpaMmel ¢ ucnoib3oBanueM OO0 u

JOT.

B aekTpoHHYI0 00pa3oBaTeNbHYIO Cpeay, MO0 HEOOXOIUMOCTH, MOTYT OBITh NEPEHECEHBI
OTJCNIbHBIC BUJIbI YUCOHOH JIEATEIILHOCTH:

HCNO0JIb30BaHUE 00beM BKJIIOYEHHE B YUEeOHBIH
ucnoJsb3oBanue 30 u JOT i y
30 u 10T yac npouecc
CMeNIaHHOe 00y4YeHue | JEKIUU 6 B COOTBETCTBUU C
TPAKTHIECKHUE 3aHATHS 6 pacricaHueM yaeOHbIX

3aHATUH




4.
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PE3YJbTATbI ObYYEHMS 110 JUCHUIIIMHE, KPUTEPUH OUEHKH YPOBHSI COOPMUPOBAHHOCTH
KOMIIETEHIIUU, CUCTEMA U LIKAJIA ONEHUBAHUA

4.1. CooTHEeCeHHE IIAHUPYEMBIX Pe3yJbTaTOB 00yUCHHUSI C YPOBHSAMH C(HOPMHUPOBAHHOCTH KOMIIETESHITUM.
R e Onerka B . IToka3atenn ypoBHsi ¢c()OPMHPOBAHHOCTH
copmMupoBaHHOCTH KOJIN4Y€eCTBO NATHOAIILHOM
KoOMneTeHmm(-i) 6aJ710B cucreme yH“Be(p[,c[?(J)]bHOﬁ oBHIEpOtECCHONANLHOM(-BIX) KoMMETeRIHil 1npod ecCHOHATBLHOM(-BIX)
B 1031;?;‘;13211011 mno T[Le]:}):l.r::;;a;aM KommeTenmumn(-i) p KOMIeTeHIHu(-i)
10 pe3yJibTaTam MPOMEKYTOYHOI OIIK-6
TeKkyuiei u arTecTaluu WJI-OIIK-6.1
TPOMEIKY TOYHOM NJ-OIK-6.2.
aTTecTAlHH HI-OIIK-6.3
BBICOKHIA 85-100 OTJIMYHO OObyuarommiics:
— - NCUEPIIBIBAOIIE W JJOTHICCKH CTPOMHO M3JIaracT yueOHBI MaTepHal, yMeeT
CBSI3bIBaTh TEOPUIO C IPAKTUKOM, CIIPABIISETCS C pEUICHUEM 3a1a4
npo(eCCHOHANBHOW HATIPABICHHOCTH BHICOKOTO YPOBHSI CII0XKHOCTH,
MPaBUJILHO 00OOCHOBBIBAET MIPHUHSTHIE PEIICHHUS,
— TMOKa3bIBaeT TBOPUECKHUE CIOCOOHOCTH B MIOHUMAHUH, U3JI0KEHUU U
MPaKTUYECKOM HUCTOJIb30BAHUM MOJyUEHHBIX 3HaHUM;
— JIOTIOJIHSET TEOPETUUECKYIO HH(DOPMAIIHIO CBEJACHUIMH MPAKTHYSCKOTO
Xapakrepa;
— CBOOOJHO OPHEHTHPYETCS B YICOHOH U IPOQeCcCHOHANBHON JIUTEPaTypE;
JaeT pa3BepHYTHIE, NCUEPIIBIBAIOIINE, TPOPECCHOHATHFHO TPAMOTHEIC OTBETHI
Ha BONPOCHI, B TOM YHCJIE, TOTIOJIHUTEIbHBIE
MOBBIIIEHHBII 65— 84 XOpOILO - OOyuaronmiics:

— JIOCTaTOYHO MOJPOOHO, TPAMOTHO U IO CYIIECTBY H3JIaraeT U3yICHHBIH
MaTrepual, MPUBOJNT U PACKPHIBAECT B TE3UCHON (JOpME OCHOBHBIC TIOHSTHS,
— aHanmu3upyeT (aKTOPbl, OKa3bIBAIOIIUE BIMSHUE HA MPOIECC
00CTy)KUBaHUS KITUSHTOB;

— cmoco0eH CeTMEHTUPOBATh IOTPEOUTENEH U BEISBIATH OCOOCHHOCTH
KaXJIOTO CerMEeHTa JUIsl pa3paboTKU MPABMILHON CHCTEMBI KITMEHTCKOTO
cepBuca;

— JIOITyCKaeT eAUHIYHBIC HErpyObie OMMOKM;

— JIOCTaTOYHO XOPOIIIO OPUEHTUPYETCS B yueOHOU U PO eCCHOHATHHOM
JIUTEpaType;

- OTBET OTPAXKAET 3HAHUE TEOPETUUECKOTO U MPAKTUUECKOr0 MaTepuaa, He
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JO0ITyCKas CyHECTBECHHBIX HETOYHOCTEH

0a30BbIit

41-64

YIOBJIETBOPUTEIHHO

OOyuaronmiics:

JEMOHCTPHPYET TEOPETUYECKUE 3HAHNSI OCHOBHOT'O y4eOHOTO
MaTepualia JUCHUILIHHBI B HEOOXOJMMOM ISl AaIbHEHIIIEr0 OCBOCHHS
OIIOII 00Béme;

C HETOYHOCTSAMH H3JI1araeT OCHOBHBIE (DAKTOPHI, BIHUSAIOMINE HA
MIOCTPOEHHE B3aMMOOTHOILICHUH C KIIMEHTaMHU

HEUYETKO CIOCOOCH NMPUMEHSTh TOJTyYSHHBIC 3HAHHS B TIPAKTHIECKON
JEeATEeIbHOCTH;

JEMOHCTPHPYET (hparMeHTapHbIC 3HAHUSI OCHOBHON yueOHOH
JMTEPATypPHI 110 JUCLHUIUIMHE;

OTpakaeT 3HaHU Ha 0A30BOM yPOBHE TEOPETHUECKOTO U
NPaKTHYECKOr0 MaTepuajia B 00bEMe, HeOOXOJUMOM st AajbHeHIeH
yueObl ¥ MpeACTOsIIEH padoTh! Mo NpoduIo 00yUeHH s, TOMYCKAIOTCS
rpyOble OIIHOKH.

HU3KUH

HEY/IOBIETBOPUTEIHLHO

OOyuaronmics:

— IEMOHCTPHUPYeT (hparMeHTapHbIE 3HAHUS TEOPETHIECKOTO M MPAKTHYECKOT0 MaTepHuall, J0IycKaeT rpyOble OMNOKH IIPH €ro
W3JI0KCHUHN HA 3aHATHAX U B XOZ€ IPOMEKYTOYHOH aTTecTallny;
— MCTIBITHIBACT CEPhE3HbIC 3aTPYAHEHHS B TPUMEHEHNH TEOPETUUECKHX MTOJI0KEHUH TIPH PEIEHNH PaKTHIECKUX 3a/1a4d

podeCCHOHANBEHOMN HANPaBICHHOCTH CTAaHAAPTHOTO YPOBHS CIIOKHOCTH, HE BIIaJieeT HEOOXOJUMBIMH /IS 3TOTO HABBIKAMH 1

npueMamMu;

— OTBET OTpa’kaeT OTCYTCTBHE 3HAHUH Ha 6a30BOM YPOBHE TEOPETHUYECKOTO U MIPAKTHYECKOTO MaTepralia B 00beMe,
HE0OXOMMOM NSl JaJIbHEeHIIe yueOsl.

S. OIIEHOYHBIE CPEJICTBA JJ5 TEKYIIETO KOHTPOJISI YCIEBAEMOCTH U IPOMEXKYTOYHOM

ATTECTALIUH, BKIIIOYAA CAMOCTOSATEJIBHYIO PABOTY OBYYAIOIIINXCA

[Ipu mpoBeneHUU KOHTPOJS CaMOCTOSATEIBHOW PAaOOTHI OOYYArOMIMXCS, TEKYIIEr0 KOHTPOJS M MPOMEXKYTOUHOM aTTecTaluu MO y4eOHOU
mucrurnHe «KIHeHTCKu cepBUC» TPOBEPSAETCs] YPOBEHb CHOPMHUPOBAHHOCTH Y OOYYAIOIIMXCS KOMIETEHIIMN W 3alJTAHWPOBAHHBIX PE3YJIbTATOB
oOyueHus IO TUCIUIUIMHE, YKa3aHHBIX B pa3jiese 2 HacTOsIIeNH TPOrpaMMBL.

5.1. (DOPMI)I TCKYIIECTO KOHTPOJIA YCIIEBACMOCTH, IIPUMEPBI TUIIOBBIX 3a)1aH1/1171:

Ne
n/n

@opMBbI TEKYLIEro KOHTPOJIsI

IIpumepbl TUIIOBBIX 3aJaHUMH

Dopmupy
emast
KOMIIeTeH I Usl
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Ne Dopmupy
w/n ®DopMBbI TEKYIIEro KOHTPOJISI IIpuMepbl THNOBBIX 3aJaHMI emast
KOMIIETeHIUS
Omnpoc, Kpyrabslii cToJ Temsbl aist 00CyXIeHUS: OIIK 6
(muckyccus) 1. [Icuxomornueckue OCHOBBI KIMEHTCKOTO CepBUCA NA-OIIK-6.1
2. OMOLMH KITUCHTOB WJI-OIIK-6.2
3. Omymenne koMmdpopTa i 6e30IMaCHOCTH NA-OIIK-6.3
4, Ambunmy, 11000Bb U 3a00Ta, JTFOOOBITCTBO, KUBOE OOIICHHE, aTPECCH, BBICOKOMEpHE
5. MaHunynupoBaHue KINECHTOM
6. 3aBoeBaHME 10BEPHS
7. Pabota co ci10XHBIM KIHMEHTOM
8. HccnenoBaHue LeneBoi ayAUTOPUU: YTO HY>KHO 3HATh O KIMEHTE
9. Omnpoc coTpyIHUKOB, ONIPOC KJIMEHTOB, aHAJIN3 JaHHbBIX
10. [optper xinenTa
11. Onpenenenne acCCOPTUMEHTHON U IIEHOBOM MOJIMTUKH, ONITUMATBHBIX KAHAIOB MPOABHKCHUS
12. [po¢punupoBanme COTPYAHUKOB
13. dopmupoBaHKe CTaHIAPTOB CEPBUCA
14. OyHKIINH KITMSHTCKOTO CEpBHCa
15. CoBpeMeHHbIE TEH/ICHIINH B CEpBHCE
16. [epconanpHOCTH
17. WHcTpyMeHTapHii KITMEHTCKOTO CepBUCa
18. KoHTakT-11eHTpHI
19. Pa3zpaboTka cuieHapueB o0IIeHus
20. Pabota ¢ nepconasom: o0y4enue, rpadux paboTh
21. BHenpenue cucTeMbl KOHTPOJIS
22. CucteMbl yrnpaBJeHUs] B3aMMOOTHOIICHUSMH: KIIMEHTCKHE TaHHBIE, BXO/IHAS WACHTU(DUKALIUS,
LEJIEBON MapKETHHT
23. MoTHBaIys ¥ KOHTPOJIb COTPYAHUKOB, IIPOIPAMMBI JIOSIIBHOCTH
24, KnueHToopreHTHpOBaHHAsI CTPYKTYpa
25. Wupukatopsl cepBuca
5.2. Kpurepuu, nikanasl OLEHUBAHUS TEKYIET0 KOHTPOJISA YCIIEBAEMOCTH:
HaunmenoBanne
OLICHOYHOI'0 Kpurepumn onneHuBaHus HIxanbl oueHUBaHUS
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CpeAcCTBa
(KOHTPOJILHO-
OLICHOYHOI 0
MepOonpHusATHS)

100-0annpHan IIarnoanabpHas
cucTemMa cucremMa

Onpoc, Kpyrislii cToJ
(mmckyccust)

Kpurepun onieHnBaHus:

— COOTBETCTBHE COJICPKAHUS 3asBICHHOM TEME M IOJIHOTA €€ PacKPhITHS;

— OPUTHHAJIBHOCTH ¥ CAMOCTOSATEIBHOCTE;

— JIOTHYECKOE ¥ NOCIIEe0BATEIBHOE H3I0KECHUE MBICIICH;

— KOJIMYECTBO CIAIJOB COOTBETCTBYET COACPIKAHUIO U MPOJODKUTEIEHOCTH BEICTYIUICHHS (IS
7-MUHYTHOTO BBICTYIUICHUS] PEKOMEHIYETCs HCIOJIb30BaTh He Oonee 10 ciaiinos);

— HCTOJB3YIOTCS CPENCTBA HATIISAHOCTH HH(YOpMAIH (TaOJIUIBI, CXeMBI, TpadUKH H T. 11.)
— BBICTYNAIOIINI CBOOOHO BJIAJIEET COJIEp)KaHUEM, SICHO M TPAMOTHO M3JIaraeT MaTepHall,
KOPPEKTHO OTBEYAET Ha BOIPOCH! M 3aMEYaHUs ayJUTOPHH.

[To xaxxaoMy KpUTEpHIO pHcBanBaeTcs 1 Oamt.

KonmuecTBo HaOpaHHBIX 0aJUIOB MPUPABHUBACTCS K MATHOAIUILHON CUCTEME CIICTYIOLIHM
o0pazoM:

6 0a/I0B — OTJIMYHO,

4-5 GaJII0B — XOPOIIIO,

2-3 bamia — yIOBICTBOPHUTEINEHO,

0-1 Gaymut — HeYyJOBIIETBOPHUTEIHHO

6 6am10B 5

4-5 4
OaiuIoB

2-3 3
Oayuta

0-1 6ayn 2

5.3. IIpomexyTouHas aTTecTauus:

(I)opMa l'lpOMe)RyTO‘lHOﬁ TunoBbie KOHTPOJBbHLIC 3a/ITaHUS] U MHBIC MATCPHAJIbI

aTTeCTallun

AJISl IPOBeIeHUs POMEKYTOYHOH ATTeCTaliu:

@DopMupyeMasi KOMIETEHIHA

3aueTr

Omnpoc no TemaM Kypca

WJI-OITK-6.1
WJI-OITK-6.2
WJI-OITK-6.3

5.4. Kpurepuu, mKaibl OICHUBAHUS TPOMEKYTOUYHON aTTeCTAlMK Y4eOHOU AMCHIUTUTMHBI/ MOTYJIS:

dDopmMa IPOMeKYTOYHOM

aTTecTaluu

Kputepun onennBanus

MIxansl oeHUBAHUSA
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HaunMeHOBaHHE OLIEHOYHOI'O
cpeacTBa

100-6ans1pHast
cucremMa

IIaTnéannLHas
CHCTEMA

OOyuaronmiics:

—  JIEeMOHCTPUPYET 3HaHHs, OTINYAIOIIIEcs ITyOUHOH U COepKaTeIbHOCTHIO,
JIaeT MOJTHBIH NCYEPIBIBAIOIINI OTBET, B TOM YHCJIC HA JIOTIOJHUTEIbHBIC BOIPOCHI;
—  cBOOOJHO BJIaJIeeT HAYYHBIMU ITOHSATHAMH, BEJICT JUAJIOT U BCTYIAeT B
JIMCKYCCHIO;

—  cmocoOeH K MHTErpaluy 3HaHHH 10 OIPEeICHHON TeMe, CTPYKTYPHPOBAHHIO
OTBETa, K aHAIN3Y TOJIOKSHUH CYIECTBYIOLIMX TEOPHHl, HAYYHBIX IIKOJI,
HAaIpaBJICHUH 110 BONPOCaM 3aJaHui;

—  cBOOOJHO BBITIOJIHSACT NPAKTHUESCKUE 3aIaHUs IOBBIILICHHO CII0)KHOCTH,
NpeIyCMOTPEHHBIE IPOrPaMMOii, IEMOHCTPUPYET CUCTEMHYIO paboTy ¢ OCHOBHOI
U JOTIOJTHUTETILHOM JINTEpaTypPOH.

OtBeT He coNepKUT (PaKTHIECKUX OUIMOOK M XapaKTepH3yeTcs ITyOuHOM,
MIOJTHOTOH, YBEPEHHOCTBIO CYXKJICHUH, HWILTIOCTPUPYETCS IPUMEPaMH, B TOM YUCIIE
13 COOCTBEHHOM MPAKTHKU.

5

OOyuaronmics:

—  TOKa3bIBaeT JOCTATOYHOE 3HAHHE Y4eOHOTrO MaTepuana, HO JI0IyCKaeT
HeCyIeCTBEHHBIE (paKTHUECKHE OMNOKH, KOTOPBIE CITIOCOOEH HCIIPABUTh
CaMOCTOATENbHO, OJI1aroaapst HaBOASAIIEMY BOIIPOCY;

—  HeJOCTAaTOYHO PAaCKpbITa MpodiieMa 1o OHO 13 3a/1a4;

—  HEJOCTATOYHO JIOTMYHO MOCTPOCHO M3JI0KEHHE BOIPOCa;

—  YCIIEUTHO BBINOJHSET NMPEIYCMOTPEHHBIE B IPOrPaMMe NMPAKTHUECKHE
3aJ[aHusl CPEIHEH CII0’KHOCTH, aKTHBHO PabOTaET ¢ OCHOBHOI IMTEpaTypoH,
—  JIEMOHCTPHUPYET, B IeJIOM, CHCTEMHBIH MOJXO0/ K PEIICHUIO IPAaKTHUYECKUX
3a7a4, K CAMOCTOSITEIbHOMY TIOMIOJTHEHUIO 1 OOHOBIICHHUIO 3HAHUH B X0/
JansHeHne yue6Ho# paboThl 1 MpodecCHOHAIEHON AEITEIEHOCTH.
NmMeroTcs HETOUHOCTH IpH OTBETC HA JONOJHUTEIBHBIC BOIIPOCHI.

OO0yyvarommiics:

—  IIOKa3bIBaeT 3HaHUA (PParMEHTAPHOTO XapaKTepa, KOTOPbIE OTINYAKOTCS
MOBEPXHOCTHOCTBIO M MAJION COJIEPXKATEIBHOCTBIO, OMYyCKAeT PaKTHUECKHE
rpyObIe OMIMOKH;

—  He MOXeT 000CHOBATh 3aKOHOMEPHOCTH U ITPUHIIUIIBI, O0BSICHUTE (PAKTHI,
HapylIeHa JOTUKA U3JI0KEHHSI, OTCYTCTBYET OCMBICIICHHOCTH MPEICTABIISIEMOTO
Marepuaa, IpeICTABICHUS O MEXKIIPEJIMETHBIX CBSI35X Cla0bIe;

—  CHOpaBJsIETCs C BBIMOJHEHUEM NPAKTHIECKUX 3aIaHHM, MPETYCMOTPEHHBIX
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®DopMa IPOMeKYTOYHOM
arTecTaluu

HaunMmeHoBaHHe O0IIEHOYHOI'O
cpeacTBa

Kputepun onennBanus

IIxanb1 oneHUBAHUS

100-6anabpHas
cucremMa

IIaTu6anabHas
cucreMa

NIPOrpaMMOM, 3HAKOM C OCHOBHOMH JIMTEPATypOil, pPEKOMEHIOBAHHON ITPOrpaMMOii,

JOIYCKAEeT MOTPEIIHOCTH M OIIHOKH ITPH TEOPETHUECKUX OTBETAX U B XOZ€
MIPaKTHYECKOH PabOTHI.

ConeprxkaHue 3alaHAi PacKphITO ¢1a00, UMEIOTCSI HETOYHOCTH IIPH OTBETE Ha
OCHOBHBIE U JIOTIOJTHUTEIBHBIC BOIPOCHI OMIIETa, OTBET HOCHT PETIPOAYKTUBHBII
xapaktep. HeyBepeHHO, ¢ GONBIINMY 3aTPYJHEHHSAMH PELIaeT MPAaKTHIECKHE
3aJ]aud WM HE CIIPABJIETCS ¢ HUIMH CaMOCTOSITENIBHO.

OOyuaronuiicsi, 0OHapyKUBACT CYIICCTBEHHBIC MPOOEIIbI B 3HAHUSIX OCHOBHOI'O
yueOHOro MaTepuana, J0IyCKaeT NPUHIUITHAIbHBIC OIINOKH B BBIIIOJTHEHUH
NIPEAYCMOTPEHHBIX IPOrPAMMOM IIPAKTUYECKUX 3aAAHUM.

Ha Gomnbliryro 4acTh JONOHUTENBEHBIX BOIIPOCOB IO COAEPIKAHUIO dK3aMeHa
3aTpyHsETCs AaTh OTBET WM HE IaeT BEPHBIX OTBETOB.
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5.5. Cucrtema OLEHUBAaHUS PE3YNbTATOB TEKYIIETO KOHTPOJI U IPOMEKYTOUHOM
aTTECTaLUN.

OneHka [0 JUCLHUIUIMHE BBICTABISAETCS 00yUaIoLIeMycsl ¢ y4E€TOM pe3yJIbTaTOB TEKYLIeH U
IIPOMEKYTOUHOH aTTECTALUU.

dopMa KOHTPOJIsI 100-6anabHas cucremMa IaTu6aNILHAS cHCTEMA

Tekyluii KOHTPOJIb:

- BEICTYIUICHHE C MTPE3CHTAINCH 2-5
HpOMe)KYTOHHaH aTTCCTalusg OTIUYHO/3aUTEHO

3auer X0p0H10/3a‘{TeHO

HUToro 3a JUCHHUIIIMHY y,Z[OBJ'IeTBOpHTeHLHO/Sa‘ITeHO

HeyﬂOBJ’IGTBOpI/ITCHBHO/He 3a4YTCHO

6. OBPA3OBATEJIBHBIE TEXHOJIOI'MU

Peanuzamusi mporpamMmbl MpeaycMaTpUBaeT HCIOJIb30BaHHE B Mpoliecce OOydeHus
CIIEYIOIIKX 00pa30BaTEIbHbIX TEXHOJIOTUH:

- npoOieMHas JeKIus;

- MPOBE/ICHNE HHTEPAKTUBHBIX JICKITHIA,

- IPYIIIOBBIX TUCKYCCHH;

— aHaJIM3 CUTYallui U UMUTALIMOHHBIX MOJIENICH;

— MpenojaBaHue JUCIUIUIMH (MOAYyNel) B opMe KypcoB, COCTaBICHHBIX Ha OCHOBE
pe3yJbTaTOB HAy4YHBIX HCCIEAOBAaHHM, B TOM 4YHCIE C YYETOM pPETHOHAIBbHBIX OCOOEHHOCTEH
PO EeCCHOHAIBHON JIEATETFHOCTH BBIMTYCKHUKOB U TOTPEOHOCTEH paboToIaTeNne;

- MOUCK U 00paboTKa MH(OpMAIMHK ¢ HCTI0JIb30BaHHEM ceTu HTepHeT;

- JMCTAaHIIMOHHBIE 00pa30BaTeIbHbBIC TEXHOJIOTHH;

- MPUMEHEHHE HIIEKTPOHHOT0 O0YUYEHHUS;

- MIPOCMOTP y4EOHBIX (PUIBMOB C UX MOCIEIYIOIIUM aHAIU30M;

- UCIONIb30BaHWE Ha JIEKIMOHHBIX 3aHATUSX BHUAEOMATEpUATIOB M HArJISIHBIX
IIOCOOUH;

- oOyueHue B COTpYIHHYECTBE (KOMaH IHAasl, TPYIOBas paboTa);

- TEXHOJIOTUU C UCIOJIb30BAaHUEM HIPOBBIX METOAOB: POJIEBBIX, JEJIOBBIX, U JPYTHUX
BUJIOB 00YYaroIuX UIp.

7. INPAKTHYECKASA ITIOAT'OTOBKA

HpaKTI/I"ICCKaH IMoAroTOBKA B paMKax y‘-IC6HOI>i JAUCHUIIIIMHBI pCAIM3YCTCA IMPU IMMPOBECACHUNU
MPAKTUYCCKUX 3aH${TI/II71, npeaycMaTpuBarOmmnux y4acTuc 06yqa}0nmxcs{ B BBIIIOJTHEHHUH OTACJIBHBIX
9JICMCHTOB pa60T, CBA3aHHBIX C 6y2[yH.[CI>i HpO(I)CCCHOHaHBHOfI ACATCIIBHOCTBIO: JUAarHoCTHUKa
MEPCICKTUBHOCTH KPCATHBHOI'O IMPOAYKTAa M €ro KOHTAaKTa C HECJICBBIMU ayIUTOPHUAMU, 60pb6a C
BO3PAKKCHUAMU LCIICBBIX ay,I[I/ITOpI/II\/'I.

8. OPI'AHU3ALINA OBPA3OBATEJIBHOI'O ITPOLUECCA JJIsA JIML C
OT'PAHUYEHHBIMHU BO3MOKHOCTSAMMHU 310POBbSA

[Mlpu o0OyyeHHWH JHMIl C OTrPAHUYCHHBIMA BO3MOXKHOCTSMH 3[I0POBbSI W HHBAIHIOB
UCTIONIB3YIOTCSl TIOJXObI, CIIOCOOCTBYIOIIME CO3JaHHI0 Oe30apbhepHOil 00pa3oBaTENbHON CpEIbl:
TEXHOJIOTUHU I[I/I(l)(bepeHHI/IaL[I/II/I U MHAWBUAYAJILHOTO 06y‘IeHI/I}I, MNPUMCHCHUC COOTBCTCTBYHOLIUX
METOIUK MO0 paboTe C WHBAIWAAMH, HCIOIb30BAHHE CPEICTB JAMCTAHIIMOHHOTO OOIICHHS,
MPOBCACHUC ANOIOJIHHUTCIBbHBIX HHIAWBUIYAJIbHBIX KOHchH:TaI_II/If/’I Mo MU3y4acMbIM TCOPCTUYCCKUM
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BOIIPOCaM U NPAKTUYECKUM 3aHATHUSAM, OKa3aHUE IOMOIIMU IPU IMOATOTOBKE K IMPOMEXKYTOUHOMN
aTTeCTallHH.

[Tpu HeoOXxoauMocTu pabodas mporpaMMa AUCHUIUIMHBI MOXET OBITh aJlaTHPOBAaHA IS
obecrieyeHus 00pa3z0BaTEIbHOIO MPOLECCa JIMLAM C OTPAaHUYEHHBIMU BO3MOYKHOCTSIMU 3710POBBS, B
TOM YHCJIE JUIs AUCTAHIIMOHHOTO O0Y4EHHUSI.

VY4yeOHble U KOHTPOJBHO-U3MEPUTENIbHBIE MaTepuallbl MPEACTaBISIIOTCS B (opMmax,
JOCTYIHBIX JUISI U3YYEHUS CTYJIEHTaMU C OCOOBIMU 00pa30BaTEIbHBIMH MOTPEOHOCTAMHU C YYETOM
HO30JI0TMYECKHUX TPy UHBAJIHJIOB:

JUis TOArOTOBKM K OTBETY Ha IPAKTUYECKOM 3aHATUHU, CTYJIEHTaM C OrpaHUYEHHBIMU
BO3MOKHOCTSIMH 3/I0pPOBbSI CpEIHEE BPEMsl YBEJIMYMBAETCS 110 CPABHEHHIO CO CPEAHHUM BpPEMEHEM
MOJTOTOBKH OOBIYHOTO CTY/ICHTA.

JUis CTYyEHTOB C HHBAJIMJHOCTBIO MJIM C OIPAaHUYEHHBIMH BO3MOXKHOCTSAMH 3/10POBBS
dopMa npOBENEHUS TEKYLIE M INPOMEKYTOUHOM AaTTeCTallMd YCTAHABIMBACTCS C Y4YETOM
WH/IMBUYAJIbHBIX ICUXO(U3UYECKHX 0COOEHHOCTEH (YCTHO, MMCBbMEHHO Ha Oymare, MMCbMEHHO Ha
KOMIIBIOTEPE, B (hOpME TECTUPOBAHUS U T.I1.).

[IpomexyTouHas arrecTanus M0 AMCLUILIIMHE MOXET IPOBOAUTHCS B HECKOJIBKO 3TaIlOB B
dopme pyOexKHOro KOHTPOJSA IO 3aBEPIICHUIO H3YYEHHUs OTICNIBHBIX TeM AucUUIUIMHBL [Ipu
HEOOXOUMOCTU CTYACHTY IPEAOCTAaBISIETCS AOINOJIHUTENbHOE BpeMs JIs MOJArOTOBKM OTBETa Ha
3a4yeTe WU 3K3aMeHe.

JUig ocyllecTBIEHHSI NPOLEAYp TEKYLIEro KOHTPOJS YCIEBAEMOCTH U IMPOMEKYTOUHOM
aTTecTallud OO0YYaroLIMXCsS CO3Jal0TCsA, NPU HEoO0XOAUMOCTH, (OHIBI OLEHOYHBIX CPEJICTB,
aJaNTUPOBAHHbIE JJIs JIUL] C OTPAaHUYEHHBIMUA BO3MOXHOCTSIMU 3/10POBbsSI U MO3BOJISIOLINE OLIEHUTh
JOCTM)KEHUE HMMH 3alUIAaHUPOBAaHHBIX B OCHOBHOM 00pa3oBaTeibHON Nporpamme pe3ysibTaToB
0o0y4eHHs U YpOBEHb CPOPMHUPOBAHHOCTHU BCEX KOMIIETEHIMH, 3asBJIEHHBIX B 00pa30BaTEIbHON
IIporpaMmme.

9. MATEPUAJTBHO-TEXHUYECKOE OBECIIEYEHME JUCIHITVINHbI

MarepuanbHO-TEXHHUUECKOE  O0eCleUeHue  OUCYuniuHvl/mMooyis TPpU  OOyuYeHHUH C
UCTIOJIB30BAaHUEM TPATUIIMOHHBIX TEXHOJIOTHIA 00yUESHHS.

HaunmMeHoBaHMe yuyeOHBIX ayAUTOPH, 1a00paTOPHid, OcHaleHHOCTDh Y4eOHbIX ayAUTOPHid, JJa0opaTopuii,
MAacCTepCKuX, 0u0IMO0TEK, CIOPT3aJ10B, IOMeIeHUIi MACTEPCKHUX, 0M0JIMOTEK, CHOPTHBHBIX 32J10B,
151 XpaHeHus1 U PO HIAKTHYECKOT 0 TOMeLleHMii 1Ji1sl XpaHeHHUs U NPOPUIAKTHYIECKOro
00CIyKUBaHUS Y4eOHOr0 000pPYAOBAHMS M T.II. 00CTy:KMBAHUS Y4eOHOT0 000PYAOBAHUS U T.II.

119071, r. MockBa, Manasa Kany:kckas yauua, qiom 1, cTp.2

Kommiekt yaeOHO# Mebenu, MeioBast J0CKa,
Aymuropust Nel332 nns mpoBeneHHMS 3aHSATHH | TEXHHUYECKHE CPEACTBA OOYUEHHUsI, CIIy>Kallue Jis

JIEKIIUOHHOTO THIIA, IPYIHIIOBBIX W | TpeAcTaBiIeHus yueOHOM nHpOpMauy OONbLION
WHAMBHUIyabHBIX ~ KOHCYJIBTAIlMil, TEKYIIEro | ayAWTOPHH: IKPaH, MPOEKTOp, KoIoHKH. Habopsr
KOHTPOJIA U IPOMEXKYTOYHOM aTTeCTallly. JeMOHCTPALMOHHOTO 000PYI0BaHUS U y4eOHO-

HATJISTHBIX [TOCOOMIA, 00ECTIEUNBAIOIIIX
TEMaTUYECKHUE WILIFOCTPALMU, COOTBETCTBYIOLIUE
paboueit mporpaMme TUCITUATITIHBI

Aymuropust Nel330 s mpoBenenus 3ansTuil | KommiexT yueOHoi MeOenn, TEXHUYECKUE CPEICTBA
JIEKIIMOHHOT'0, CEMUHAPCKOT0 TUIIA, TPYNIOBBIX U | 00y4YeHus: HAOOPHI IEMOHCTPALIMOHHOTO
WHANBHUIyabHBIX ~ KOHCYNIBTAIlMi, TEKymero | o0opyaoBaHus (TIEPEHOCHON IPOEKTOP, 3KpaH) U
KOHTPOJIA U IPOMEKYTOYHOM aTTecTaluu y4eOHO-HArSITHBIX TOCOOUH, 00eCcTIeUnBaIOIINX
TEMaTHUYECKHE WIITIOCTPALIH, COOTBETCTBYIOINE
paboueit mporpaMMe JUCITUTUTHHBI (JICKITUH B BUC
MIpPE3EHTAIINIA)

Aymuropust Nel339 nns mposenenms 3aHsTuid | KommuekT yueOHO# Mebenn, TEXHUYECKHE CPENICTBA
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HaumeHoBaHue y4eOHBIX ayIUTOPHIi, JadopaTopuid,
MAacTepCKuX, 0U0JINOTEK, CIIOPT3aJI0B, OMeIeHH
JJIsl XpaHeHus ¥ MPOPUIAKTHIECKOTO
00cayKUBAHUS YUeOHOT0 000PYAOBAHMS U T.II.

OcHaleHHOCTh y4eOHbIX ayIUTOPHii, JJadbopaTopuid,
MAacCTepPCKHUX, O0U0JIHO0TEK, CHOPTUBHBIX 32J10B,
TIOMellleHH i 1/l XpaHEeHH s U NPOPUIAKTUYECKOT 0
00CJIyKUBAHMS Y4eOHOr0 000py10BaHUS U T.II.

JIEKIIMOHHOTO, CEMHUHAPCKOI'0 THUIIA, TPYIINOBLIX U
WHIUBUIYaNbHBIX  KOHCYJbTAllUM,  TEKYIIETro
KOHTPOJIA ¥ TIPOMEKYTOYHOM aTTeCTaluu

00ydeHus: HabOPhI IEMOHCTPALIMOHHOTO
00opynoBaHus (IIEPEHOCHOMN MPOCKTOP, SKpPaH) U
y4eOHO-HATIISTHBIX TTOCOOHH, 00ECTIETNBAIOIIIIX
TEeMaTHYECKUE WILTIOCTPAIIUH, COOTBETCTBYIOIIUEC
paboueit mporpaMme TUCHUILIHHBI (JCKLIUH B BHIC
IIpe3eHTalnii)

Aymutopust Nel329 st mpoBeneHHs 3aHATHA
JICKIIMOHHOTO, CEMUHAPCKOTO THIIA, TPYIIIOBBIX U
WHANBUAYAJTbHBIX KOHcyHBTaHI/Iﬁ, TEKYyHICTO
KOHTPOJISI ¥ IPOMEKYTOYHOM aTTeCcTaluu

Komrmmiekt yaeOHO0# Meben, TEXHHISCKHIE CPEICTBA
00y4eHus: HabOPhI IEMOHCTPAIIMOHHOTO
o0opynoBaHus (IEPEHOCHOH MPOEKTOP, KpaH) U
y4eOHO-HATIISTHBIX TTOCOOHH, 00ECTIEYNBAIOIIIIX
TEMAaTUYECKUE HILTIOCTPAIMU, COOTBETCTBYOIIUEC
paboueii mporpamMme JTUCIUILINHBI (JIEKIIUU B BUIC
NpE3CHTAIN)

Aypautopust Nel325:

- KOMIIBIOTEPHBIN KJIACC JJIsl IPOBEICHUS 3aHATUN
JIEKIIMOHHOTO ¥ CEMHHApPCKOTO THUIA, TPYIIOBBIX
U VHIUBUAYAIBHBIX KOHCYJBTAllMi, TEKYILETO
KOHTPOJIA U IPOMEKYTOYHOM aTTeCTALNN;

- IOMEILEHHE JIsI CAMOCTOSTENbHON padoThI, B
TOM YHCJIE, HAYYHO- UCCIIEOBATEIBCKOM,
MOATOTOBKH KYypPCOBBIX U BBIITYCKHBIX
KBaJTM(PUKAITUOHHBIX Pa0OT (B CBOOOAHOE OT
yUeOHBIX 3aHATUH U NPOPUITAKTHIECKUX PadoT
BpeMmsl).

Kommuiekt yueOHo# Mebenn, 1ocka MeloBas,
TEXHUYECKUE CPEJICTBA O0YUCHUS, CITYKAIIUE JUIsT
npezcTaBieHus yueOoHoi nadopmanym: 19
NEePCOHATBHBIX KOMIIBIOTEPOB C MOKIIIOYEHHEM K
cetu «MHTEpHET» M 0OECTIEYeHNEM I0CTyIa K
AIIEKTPOHHBIM OMOIMOTEKAM U B 3JICKTPOHHYIO
UH()OPMATMOHHO-00pa30BaTEIBEHYIO CPELY
OpraHM3aIu

IMomerieHust I CAMOCTOSITEJIbLHOM PadoThI
obdyuamwmmxcs

OCHAIIIEHHOCTH NMOMEIIeHUH JJI CaMOCTOATEIbHOMH
padoThI 00yyaIuXCcs

YUTAIBHBINA 3271 OMOJINOTEKU:

— KOMIIBIOTEpHAA TCXHHUKA,
IIOAKIHYCHHEC K CETH «I/IHTepHeT»

MarepuanbHO-TEXHUYECKOE O00ECTICUCHUE YYeOHOU OUCYUNTUHBL/YUEOHO020 MO0V TIPU
00Oy4eHHUU C HUCIOJIB30BAaHUEM OJIIEKTPOHHOTO OOyUeHHs U JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX

TEXHOJIOTUH.

Heo0xoaumoe o0opyaoBaHue IMapameTpsbl

Texuuueckue Tpeﬁona}mn

[epconanbHeiii kommbioTep/ | Beb-0paysep

BepCI/ISI nporpaMMHOI0O o0ecrieueHNs He HUXKE:

HOYTOYK/IITaHIIIET, Chrome 72, Opera 59, Firefox 66, Edge 79,
Kamepa, Anpexc.bpayzep 19.3
MHUKPOQOH, OnepaunonHas cuctema | Bepcus mporpaMmHOro o0ecriedeHus He HIKE:
IUHAMUKH, Windows 7, macOS 10.12 «Sierra», Linux
TIOCTYTI B ceTh HTEepHET Be6-kamepa 640x480, 15 xaapos/c

MukpodoH o060

JuHaMuKH (KOJIOHKU MM | Jr0ObIe

HAYITHUKH)

Certb (WHTEpHET)

IMocrosiHHast ckopocTh He MeHee 192 kbut/c

TexHonoruueckoe  obecrieueHue
UCIIOJIb30BAHUEM  BJIEMEHTOB
YHHUBEpPCUTETA.

peannsanuu
3JIEKTPOHHOU

HPOTPaMMBI
UH(POPMALMOHHO-00pa30BaTeIbHOM

OCYILECTBIISIETCS €
cpensbl
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10.  YYEBHO-METOJMYECKOE U HTH®OOPMAIIMOHHOE OBECHEYEHUE YUYEFHOU JJUCIUILIMHBI/'YUEBHOI'O

MOJYJIS
Anpec caiita 9bC KoanuecTBo
Bua uznanus
Ne Ton WJIM 3JIEKTPOHHOI0 pecypca 3K3eMILISIPOB B
ABTOp(BI) HaumeHnoBaHue u3ganus (yueonuk, YII, HN3nareabcTBO .
n/n MII 1 1p.) H31aHuA (3amoJstHsieTCs1 AJIs1 M3AaHUI B ouoImoTEeKe
P- 3J1eKTPOHHOM BH/I€) YHuBepcurera
10.1 OcHOBHas IUTEPATYpa, B TOM YHUCIIE 3JIEKTPOHHBIE U31aHUS
1 [Tortames M., 30JI0TOH BEK KJIIMCHTA. Kuura Mocksa.— Litres 2020
JleBannoBckuit M.—
Litres, 2020.
2 I'appu bekBut Yro MOOST KINEHTHI Kuura Wznatensckuii oM 2024 Pexum nocryna:
«ITutep» https://knigavuhe.org/book/chto-
ljubjat-
klienty/?ysclid=luy0zb2e6a30747325
3
3 Mapk Dxeddpu MapkeTuHr, OCHOBAaHHEIH Ha Kaura Mocksa.— Litres 2018
JIaHHBIX. 15 mokas3arenei,
KOTOpBIE JIOJDKEH 3HATh KayKIbIH
10.2 [TomoHUTENbHAS TUTEPATYPA, B TOM YHCIE SJICKTPOHHBIC N3IaHUS
1 ITerpona I0.A., 10 xpuTepueB oreHKH nepcoHana | [IpakTmueckoe UznatensctBo DeHMKC 2023
Crnupunonosa E.b. nocobue
2 3onuna E., [Toroa Wneanbuerii cepBuc. Kak Kenra Mocksa.— Litres 2020

n.

TIOJTYYUTH JIOAJIbHOCTH KIIMEHTOB

10.3 Meronudeckue MaTepuaisl (yKa3aHus, pEKOMEHIAINH 110 OCBOCHUIO TucHIDIHHEL aBTOpoB PI'Y um. A. H. KoceiruHa)

1 MeTtoandeckue peKOMEHIAINH 10 YTBepKIeHO Ha
OpraHM3aIUK CAMOCTOSTESIIbHOM 3acenannu Kadempol
P 1 MeTtoanueckue A (benp
OpapiHer ALA. paboThl 00yJarOIIHXCS KOMMEPITUH U CEPBHCA, 2021
PEKOMEHIAINH

mpoTtokon Ne 12 ot
08.06.21

2
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11.1.

35

NHOOPMAIMOHHOE OBECIIEYEHHUE YYEBHOI'O ITPOLHECCA

Pecypcbl anekTpoHHON OMOIMOTEKH, HTHPOPMALMOHHO-CIIPABOYHBIE CUCTEMBI U
npogeccuoHallbHbIe 0a3bl JaHHbBIX:

Cpox
No Ile Homep n Mapraep no ) JICHCTB
puo aara Ipeamer gorosopa Ccbuika Ha 3JIeKTPOHHBIN pecypc ust
nn J0T0BOPY
a J10roBOpa JI0T0BO
pa
Ipunoxenne | O npenocTaBieHUH PILIHU basa nanneix The Wiley Journals HeiictB
1k JIOCTyTIa K Databas (riny6una gocryma: 2019 r. | yer no
1 202 | nucemy AIIEKTPOHHBIM -20221.) 30.06.2
13 PIIHU ot pecypcam Wiley https://onlinelibrary.wiley.com/ 023 .
07.04.2023 r.
Ne 574
PITHU O npeocTaBiIeHUN PIITH1 baza manneix Springer Materials: JeiicTB
202 Wudopmanmo | mocryma k 6azam https://materials.springer.com/ yer 1o
2. 3 HHOE MMHCHEMO IaHHBIX U3JATEHCTBA 29.12.2
Ne 1948 ot Springer Nature 023 r.
29.12.2022
PIIHA O npenocTaBIeHUN PIIHUA Baza nanubix Springer Nature JleiicTB
202 Wndopmanmo | mocryna k 6azam Protocols and Method_s: yerT 1o
3. 3 HHOC IMUCBMO | JIaHHBIX U3/1aTeJIbCTBA http://experiments.springernature.co | 29.12.2
Ne 1949 ot Springer Nature m/sources/springer-protocols 023r.
29.12.2022
PITHU O npeocTaBiIeHUN PIITH1 https://www.orbit.com/ JeiicTB
Wndpopmanmo | mocryna k yeT 110
202
4, 3 HHOE THUCHMO AIICKTPOHHBIM 30.06.2
Ne 1955 ot pecypcam Questel SAS 023 .
30.12.2022
PIITHU O npefocTaBiIeHUN PITH1 https://www.ccdc.cam.ac.uk/ JeiicTB
WNuadopmammo | moctyma k 6aze yeT 1o
5 202 | HHOE MUCHMO JIAHHBIX KOMIIaHuu The 31.12.2
13 Ne 1956 ot Cambridge 023 r.
30.12.2022 Crystallographic Data
Center
202 | Horosop O npefocTaBIeHHN 000 https://e.lanbook.com/ Heiict
6 3/2 | NeIlJI-02- MpaBa MCIOIb30BAHMUS «3marenbeT yer J10
© | 024 | 4/18-01.22 or | mporpaMMHOTO BO Jlaub» 17.02.2
07.02.2023 r. | obecrieueHus 024 r.
202 | Horosop O nmpenocTaBiIeHUH 000 JeiicTs
2/2 | Ne 494 56¢ ot | moctyma xk IBC «BHAHIY , . eT J10
7 | 023 | 12102002 r. | Znanium.com M htps://znaniur.corm/ 12102
023 .
202 | Horosop O npefocTaBIeHUH 000 https://urait.ru/ Hetict
22 | Ne450-22 E- JIOCTYTIa K «DNEKTPOHH yer J10
8. | 023 | 44-5 01 00pa3oBaTeIbHOM oe 14.10.2
05.10.2022 r. | nnardopme «FOPAWTY | usnarenscts 023 .
o JOPATIT»
202 | Jlunensuonusl | O mpenocTaBiICHUH 000 HDBb https://www.elibrary.ru/ JeiicTB
2/2 | i moroBop JlocTyma K yer 10
023 | SCIENCE MH(OPMAINOHHO- 25.05.2
INDEX AHAJIUTHYECKON 023
9 Ne SIO- cucreme SCIENCE
' 8076/2022 ot | INDEX (BKJIFOYEHHOTO
25.05.2022 r. | B Hay4HBII
MH()OPMAIIMOHHBIIH
pecypc
eLIBRARY.RU)
10. | 202 | Jorosop O npeocTaBICHUN 000 https://e.lanbook.com/ Hetict
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212 | Ne 52-22-EII- MpaBa UCIOJIb30BAHUS «M3patenseT yeT 10
023 | 223-5P or MpPOrpaMMHOTO BO JlaHb» 18.02.2
18.02.2022r. | obecneuenus. O 023 r.
JlonoNHUTENb | MPEJOCTABICHUH
HOE JIOCTYTIA K pa3iesiam
COTJIAIIICHUE 0a3bl TaHHBIX
Nel x
Horosopy
Ne 52-22-EIl-
223-5Por
18.02.2022 r.
PODOU O nmpenocTaBiICHUH PODOU https://www.orbit.com/ JeiicTB
Wndopmammo | mocTyma K yer c
11. | 20 | HHOE MHCHMO NIEKTPOHHBIM 14.07.2
' 5 Ne 981 ot pecypcam Questel SAS 022 .
19.07.2022 o
31.12.2
022r.
POOU O npefocTaBiIeHUN PODOU https://www.dl.begellhouse.com/ JeiicTB
Nudopmarmo | goctyma k 6ase collections/6764f0021c05bd10.html | yer 1o
12. | 202 HHOE IHCHMO JIQHHBIX L_’:egell 31.12.2
' 5 Ne 1105 ot Engineering Research 022r
17.08.2022 Collection
W371aTeNIbCTBA
Begell House
POOU O npenocTaBiIeHUH POOU [Heiicts
Hudopmarmo | mocrtyma K [lnatdopma Springer Link: yer J10
13. | 20p | HHOS mHCHMO COJICPKAHUIO Oa3bl https://rd.springer.com/ 31.12.2
' 5 Ne 1082 ot JAHHBIX Springer 022 r
11.08.2022 eBooks Collections
u3garenabpCcTBa Springer
Nature
POOU O npenocTaBaeHUH POOU JeticT
Hudopmarmo | mocrymna K [natdopma Springer Link: yer 10
14, | 20p | HHOE mHCEMO COJIEpIKaHUIO 0a3bI https://rd.springer.com/ 31.12.2
' 5 Ne 1045 or JAHHBIX Springer 022r
02.08.2022 eBooks Collections
n3aTenbcTBa Springer
Nature
PODOU O mpesiocTaBieHAN PODOU http://www.springernature.com/gp/ | eiicts
Wudopmarmo | mocrymna K librarians yerc
HHOE MIUCHMO | DIIEKTPOHHBIM Baza nannbix Nature journals 01.09.2
Ne 1065 or Hay4YHbIM koJutekiu Academic journals, 022 .
08.08.2022 HH()OPMAITMOHHBIM Scientific American, Palgrave o
pecypcam Macmillan (Berycku 2022 1.): 31.10.2
u3arenabpCcTBa Springer https:/www.nature.com/ 022r.
15. | 202 Nature https://link.springer.com
2 Baza nannsix Springer Journals:
https://link.springer.com/
Baza nannsix Springer Materials:
https://materials.springer.com/
Baza nannsix Springer Protocols
and methods:
https://experiments.springernature.c
om/sources/springer-protocols
PODOU O npenocTaBieHAN PODU https://www.ccdc.cam.ac.uk/ HeitctB
Wudopmammo | mocryma K 6aze yerc
16. | 202 HHOE MHCEMO JIQHHBIX KOMTIAHHH The 01.07.2
' 5 Ne 957 ot Cambridge 022 .
08.07.2022 Crystallographic Data o
Center 31.12.2

022 .
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202 JloroBop O nmpenocTaBlieHUU 000 Heiict
17. 12 Ne 967-EII- JlocTyna K 9BbC «SHAHNY https://znanium.com/ yET 110
022 44-21 ot Znanium.com M» : - 06.11.2
07.11.2021 r. 022r.
JoroBop O mpenocTaBieHAN 000 https://urait.ru/ HeiicTB
18 202 | Ne 800 EII-44- | moctyma k «DNEeKTPOHH yer J1o
| 1/2 | 20 ot 00pa3oBaTeNbHO oe 14.10.2
022 | 22.09.2021r. | mmatpopme «FOPAUT» | usmatenscTs 022 .
o IOPAHT»
Mpunoxenne | O mpenocTaBicHAN PITHU Basza nannsix The Wiley Journals Pecypc
1k JIOCTyTIa K Databas (rny6una gocryma: 2023 Geccpo
19. | 202 | nucemy 3JIEKTPOHHBIM r.) YHBIN
3 | PIIHU ot pecypcam Wiley https://onlinelibrary.wiley.com/
07.04.2023 r.
Ne 574
Mpunoxenne | O mpenocTaBIcHAN PITHU Basza nannsrx Nature journals (rox Pecypc
1 JIOCTYTIA K mpanns — 2023 1. - TeMaTudecKas Geccpo
K IIHCBMY coJiepKaHuIo 6a3 kosuteknus Physical Sciences & YHBIA
PIIHU ot JIAHHBIX U3ATENIHCTBA Engineering Package):
20. | 202 29.12.2022 r. | Springer Nature https:/www.nature_.com/
' Ne 1950 baza manssix Springer Journals
3
(rog uznanus — 2023 r.-
TeMaTuueckue Kosekiuu Physical
Sciences & Engineering Package) :
https://link.springer.com/
IIpunoxenue O npenocTaBiIeHUH PITHA Baza nannsix Springer Journals Pecypc
1 JOCTyHa K (ron m3nanust — 2023 r.- Geccpo
K IIHUCHMY coJiepKaHuto 0a3 TeMaruueckas Kosuiekus Social YHBIA
PIIHU or JAHHBIX M3ATEILCTBA Sciences Package) :
21 | 202 29.12.2022 r. | Springer Nature https://link.springer.com/
’ 3 Ne 1949 baza mannerx Nature Journals -
Palgrave Macmillan (rox usnanwus —
2023 r. TeMaTHYECKON KOJIEKIIUU
Social Sciences Package)
https://www.nature.com/
IIpunoxxenue O npenocTaBieHUH PIOHU Baza nanneix Nature journals, Pecypc
1 JOCTyTAa K Academic journals, Scientific 6eccpo
K TIICBMY coniepxanuto 0a3 American (rox uznanus — 2023 r.) YHBIN
PIIHU ot JAHHBIX U31aTEIbCTBA TeMaTu4ecKoi komiekuuu Life
29.12.2022 r. | Springer Nature Sciences Package .):
Ne 1948 https:/www.nature.com/
baza manueix Adis (roa u3anus —
22.| 202 2023 r.) TeMaTHYECKON KOJIEKIIUU
3 Life Sciences Package
https://link.springer.com
Basza nanneix Springer Journals
(rox m3panus — 2023 r.: -
Temarnyeckas kojekius Life
Sciences Package) :
https://link.springer.com/
Mpunoxenne | O mpeaocTaBiIcHAN PIIHU eBooks Collections (i.e.2023 eBook | Pecype
1 JIULIEH3HOHHOTO Collections, rog uzganus - 2023, 8 | Geccpo
K ITUCHMY JIOCTyTIa K T.4. BBIIYIIEHHBIX B 2022 1. - YHBIN
23.| 202 | PLIHU ot COJICpIKaHHUIO 6a3bl TeMarndeckas Kosuekius Physical
3 | 29.12.2022 r. | mammbix Springer Sciences, Social Sciences, Life
Ne 1947 eBooks Collections Sciences,Engineering Package):

n3aTenscTBa Springer
Nature

http://link.springer.com/
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IIpunoxenue O nmpenocTaBIeHUN POOU baza nannpix Nature journals Pecypc
1 JIOCTYTIA K koJurekimu Academic journals, beccpo
K TUCBMY 3JIEKTPOHHBIM Scientific American, Palgrave YHBIA
on | 202 POOU ot pecypcam Springer Macmillan (Bbimycku 2022 1.):
' 5 08.08.2022r. | Nature https:/www.nature.com/
Nel1065) https://link.springer.com
baza nanneix Springer Journals:
https:/link.springer.com/
[punoxenne | O mpemocTaBiIcHUA PODU baza manmeix Springer Journals: Pecypc
1 JOCTyTIa K https://link.springer.com/ 6eccpo
25. | 202 | k nuceMy 3JIEKTPOHHBIM Baza nanneix Adis Journals YHBII
2 | PODU or pecypcam Springer (Bimycku 2022 1.):
30.06.2022r. | Nature https://link.springer.com/
Ne 910
[Mpunoxenne | O mpemoCTaBICHUH PODU Baza mannbix Nature journals Pecypc
1 JIOCTyTIA K (BBIyCKH 6eccpo
26. | 202 | x muceMy JNIEKTPOHHBIM 2022 r.): https:/www.nature.com/ YHBIH
2 | PODU or pecypcam Springer Basa panneix Springer Journals:
30.06.2022r. | Nature https://link.springer.com/
Ne 909.
[Mpunoxenne | O mpeaocTaBICHUM PODOU eBooks Collections (i.e.2020 eBook | Pecypc
1 JINLIEH3MOHHOTO Collections): 6eccpo
K IIUCHMY JOCTYyTIa K http://link.springer.com/ YHBIH
27.| 202 | POOU or CoJIeprKaHnIo 0a3bl
1 | 17.09.2021r. | mamusix Springer
Ne 965 eBooks Collections
n3aatenscTBa Springer
Nature
ITpunoxxenue O npenocTaBiIeHUN POOU basa mannbix Springer Journals (3a | Pecype
Ne 2 k imeceMy | cyOIIeIIeH3HOHHOTO 2019 1): https:/link.springer.com/ beccpo
28. | 201 | PO®U Ne 809 | moctyma k Basa mannsix Nature journals YHBIN
9 | or24.06.2019 | comepxanuto 6a3 (BBIITYCKH
r. JIAHHBIX U3JaTEIBCTBO 2019 r.): https:/www.nature.com/
Springer Nature
Jorosop O mpenocTaBIeHAN ®I'bY PI'b http:/H36.pd/ Pecypc
Ne 101/H3B/0 | mocryma beccpo
29. | 201 . -
8 486-11 oT «HannoHansHON YHBIA
21.09.2018 r. | smeKTPOHHOM
oubmuoreke» (HOB)
[punoxenne O npeocTaBICHUH POOU https://link.springer.com/ Pecypc
Ne2xmncpMy | pocryna k B https://www.springerprotocols.com/ | 9¢ccpo
PODU Ne 779 | usnmarenscrsa : - - YHBIH C
201 | o1 16.09.2016 | SpringerNature hitps://materials.springer.com/ 01.01.2
0.1 gp | T (BbImycKn 3a 2016- https://link.springer.com/search? 017
017 2017 1) facet-content-type=
%ReferenceWork%22
http://zbmath.org/
http://npg.com/
201 Cornamenue O npenocTaBieHrn 000 http://www.polpred.com Pecypc
36. Ne 2014 or nocryna k bJI CMU "TIOJITIPE 6eccpo
6/2 1 29.10.2016 c i
019 .10. L. "rlpaBquHK YHBIH
u
Jorosop O nmpenocTaBIeHUN OI'bY PT'B http://n36.pd/ Pecypc
37 201 | Ne101/HDB/0 | mocrtyma Geccpo
“| 5/2 | 486 ot «HarnnonanpHoit YHBIN
019 | 16.07.2015r. | 3;MEKTPOHHOI

OMOIMOTEKEY
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201 | Cornamenue O coTpynHMYECTBE B HII http://www.neicon.ru/ Pecypc
38. 3/2 | Ne 1C-884- Koncopunyme H3WKOH Geccpo
019 | 2013 ot YHBIi
18.10.2013 r.
Jlunensuonno | O mpenocraBieHUN 000 http://www.elibrary.ru/ Pecypc
o01 | € cormamenme | moctyna K «Hauuonans Geccpo
39. Ne 8076 ot eLIBRARY.RU Hasi YHBIH
32
20.02.2013 1. AIIEKTPOHHAS
019
OoubnmoTeka
» (HOB)
11.2. TlepedeHb mpoOrpaMMHOI0 0OCCTICUCHUS
PexBH3UTHI IOATBE aloLero
Neni/n | IIporpammHoe oGecnieueHue ATBEPAGIAION

aokyMeHTa/ CBOOOAHO pacnpocTpaHsieMoe

1. \Windows 10 Pro, MS Office 2019 KoHTpakT Ne 18-9A-44-19 ot 20.05.2019
2. PrototypingSketchUp: 3D modeling for everyone KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
3. \/-Ray st 3Ds Max KoHTpakT Ne 18-9A-44-19 ot 20.05.2019
4. NeuroSolutions KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
5. \Wolfram Mathematica KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
6. Microsoft Visual Studio koHTpakT Ne 18-DA-44-19 ot 20.05.2019
7. CoreIDRAW Graphics Suite 2018 KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
8. Mathcad koHTpakT Ne 18-DA-44-19 ot 20.05.2019
0. Matlab+Simulink KoHTpakT Ne 18-DA-44-19 ot 20.05.20109.
10. IAdobe Creative Cloud 2018 all Apps (Photoshop,  [korTpakTt Ne 18-3A-44-19 ot 20.05.2019

Lightroom, Illustrator, InDesign, XD, Premiere Pro,

Acrobat Pro, Lightroom Classic, Bridge, Spark,

Media Encoder, InCopy, Story Plus, Muse u ap.)
11. SolidWorks KoHTpakT Ne 18-DA-44-19 or 20.05.2019
12. Rhinoceros KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
13. Simplify 3D koHTpakT Ne 18-DA-44-19 ot 20.05.2019
14. FontLab VI Academic koHTpakT Ne 18-9A-44-19 ot 20.05.2019
15. Pinnacle Studio 18 Ultimate KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
16. KOMIITAC-3d-V 18 KoHTpakT Ne 17-DA-44-19 ot 14.05.2019
17. Project Expert 7 Standart KoHTpakT Ne 17-DA-44-19 or 14.05.2019
18. AnbpT-DrHaHCH KoHTpakT Ne 17-DA-44-19 ot 14.05.2019
19. AnsT-VHBECT koHTpakT Ne 17-3A-44-19 ot 14.05.2019
20. [Tporpamma 1ist moaroroBku tectos INdigo KoHTpakT Ne 17-DA-44-19 ot 14.05.2019
21. Tranor NIBELUNG KoHTpakT Ne 17-DA-44-19 ot 14.05.2019
22. \Windows 10 Pro, MS Office 2019 kKoHTpakT 85-0A-44-20 ot 28.12.2020
23. IAdobe Creative Cloud for enterprise All Apps ALL  [kortpakT Ne 60-DA-44-21 ot 10.12.2021

Multiple Platforms Multi European Languages

Enterprise Licensing Subscription New
24. Mathcad Education - University Edition Subscription [kortpakt Ne 60-2A-44-21 ot 10.12.2021



http://www.neicon.ru/
http://www.elibrary.ru/

40

25. CoreIDRAW Graphics Suite 2021 Education koHTpakT Ne 60-DA-44-21 ot 10.12.2021
License (Windows)
26. Mathematica Standard Bundled List Price with

Service

koHTpakT Ne 60-DA-44-21 ot 10.12.2021
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JIUCT YUETA OBHOBJIEHUM PABOYEM [TIPOI'PAMMBbI YYEBHOM

B pabouyro mporpamMMmy y4eOHOM AUCIUTIIMHBI/MOIYJISI BHECEHBI M3MEHEHUS/OOHOBICHHS 1
YTBEPIKJCHBI Ha 3aceIaHuu KadeIpbl:

Ne mnn

1M1
00HOBJICHHUSA
PIIJ

XapakTep U3MeHeHUi1/00HOBIeHUI
¢ YKa3zaHueM pazjiesa

HOMep MPOTOKOJIA
M 1aTa 3aceaHusl
Kadeapsbl




