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1.1.  Ilenu u 3agaun 0O6pazoBaTeIbLHONU MPOTrPAMMBI

Llenbro 00pa3oBaTeNbHON MPOrPaMMBI SBIISETCS:

- MOJITOTOBKA BHICOKOKBATM(UITUPOBAHHBIX OaKallaBPOB B cdhepe MPOIECCOB CEPBHCA,
roToBbIX paborath B Poccun u 3a pyOexom, pemiaTb pazHooOpasHble 3a7ayd Ha HPEANPHIATHAX
cdepsl 00Ty )KUBaHUS, 00E€CTIEUNBATH MPEIOCTABICHUE YCIYT MOTPEOUTEITIO.

- ¢dopmupoBaHue y OOydyarOIIMXCs YHHUBEPCAIbHBIX, OOLIENPO(ECCHOHAIBHBIX U
po(heCCHOHANIBHBIX KOMIETEHIIMH B cooTBeTcTBUU C TpeboBaHusiMu PI'OC BO ¢ yuerom
0COOEHHOCTEH Hay4yHO-00pa30BaTEeIbHOM IIKOJBI YHUBEPCUTETa W aKTyalbHbIX NOTpeOHOCTEH
COOTBETCTBYIOIIEH cephl TPyAa B KaJipax ¢ BBICIIUM 00pa30BaHUEM;

- (dopMHpoBaHUE CHOCOOHOCTH HEMPEPBIBHOTO MPO(ECCHOHANIBHOIO 00pa3oBaHUs U
caMOpa3BHUTHUs, OOECIeYeHne MHOroo0pa3usi 00pa30BaTENBHBIX BO3MOXHOCTEH OO0yYaroOLIHXCs,
CIIOCOOCTBYIOIINX npogeccuoHaIbHOMY U JUYHOCTHOMY  pOCTY, IUTAHUPOBAHMIO
pohecCHOoHANBHON Kapbepbl U KOHKYPEHTOCIIOCOOHOCTH Ha PhIHKE TPY/a;

- ¢dbopMHpoBaHHE U  Ppa3BUTHE JIMYHOCTHBIX M  MPO(EeCCHOHAIBHBIX KadyecTB
o0y4aromuxcs, TMO3BOJIIONIMX  BBICTPaWBaTh  THMOKYI0  WHAMBHAYAIbHYIO  TPACKTOPHIO
npodecCHOHATBHON Kapbepbl, YUUTHIBAIOLIYIO CHIEUNU(UKY U H3MEHUYNBOCTh YCIOBUI PhIHKA TPYAA;

- CO3/IaHHE€ YCJIOBMH JJIsi CAaMOOINpEAENeHUS M COLMAIM3alUM OO0ydYaroIluXcsi Ha
OCHOBE COLIMOKYJIBTYPHBIX, yXOBHO-HPAaBCTBEHHBIX LIEHHOCTEH M NPUHATBIX B POCCHHCKOM
o0IIecTBe MPaBUJI W HOPM TIOBEICHUS B MHTEpECax 4elloBeKa, CeMbH, OOIIecTBa M TOCYIapCTBa,
¢dopmupoBaHue y o0yyaromuxcs 4yBCTBA MaTPUOTU3MA, TPAXKTaHCTBEHHOCTH, YBaKEHHSI K MaMATH
3alIUTHUKOB OTeYecTBa U noasuraM I'epoeB OteuecTBa, 3aKOHY U IIPABOIIOPAJIKY, YEJIOBEKY Tpyda
U cTaplieMy IOKOJIGHHIO, B3aMMHOTO YBa)KE€HHs, OEpEKHOr0 OTHOWICHHS K KyJIbTypHOMY
HacjIeAWI0 W TPaJULIMsIM MHOTOHAlMOHAIBHOrO Hapoxa Poccuiickont ®Penepaumu, npupone Hu
OKpY’Karollel cpeze.

1.2.  ®opmbl 00yueHus
OGyuenue 1o 00pa30BaTENbHOI POrpaMMe OCYILECTBISIETCS B 04HOM (hopme.
1.3.  OObem oOpa3oBaTeIbHON MPOrPAMMBI

O6wem 00pa3oBaTesbHONW MpOrpaMMbl cocTaBisieT 240 3a4eTHBIX eAMHUI] (Hanee - 3.e.) U
BKJIFOUAeT BCE BUbI KOHTAKTHOM U CAMOCTOSTEIILHON PabOTHl 00yJaIOmINXCSl.

1.4.  SI3p1k 0OpazoBaHud

OOpa3oBaTtenpHas TporpaMma OCBaMBAaeTCsl HAa TOCYAApCTBEHHOM s3bIKe Poccuiickoit
denepauuu.

1.5. Cpok nomydyeHus: o6pazoBaHus 1o 00pa3oBaTeIbHON MPOrpaMme

Cpox monydyenuss obpazoBaHUSI MO OOpa30BaTEIbHOW MpOrpaMMme, BKJIIOYAs KAHUKYJIBI,
MPEA0CTaBIIAEMbIE MTOCIIE MMPOXOKACHHUS TOCYIAPCTBEHHOW UTOTOBOM aTTECTAIlUU, COCTABIISIET:



1o oyHOH popme o0yueHus — 4 2oda.
1.6. ®opmbl aTTECTAlUU

KOHTpOJ'IL KadeCTBa OCBOCHUA O6pa3OBaTCJIBHOI‘;I nporpaMmbl BKIIFOYACT B ceos TCKYH_[Hﬁ

KOHTPOJIb YCIEBAEMOCTH, IPOMEXYTOUHYIO aTTECTalMI0 OO0YyYaloIUXCA U TOCYAapCTBEHHYIO
UTOTOBYIO aTTECTAIMIO 00YYarOLIIXCS.
@®opMbI TPOBEICHUS TPOMEXKYTOUYHON aTTECTALUU ONPEACIAIOTCA YUeOHBIM IUIAHOM.
l'ocynapcTBeHHas HTOroBas aTTecTalus BKIIOYAET B ceOsL:

BoinonHenue u 3a1uTy BhITYCKHON KBaJIM(UKALIMOHHONW paboThI.

1.7.

Obnactu  mpodeccCUOHATBHON — JEATEIbHOCTH U
NeSITEIbHOCTH, B KOTOPBIX BBIIMYCKHHUKH, OCBOUBILINE 00pa30BaTEIbHYIO IPOrpaMMy, MOTYT
OCYILLECTBIATH NMPO(HECCHOHABHYIO NEeSTEIbHOCTD:
- 33 CepBuc, okazaHUE YCIyr HACEJICHUIO (TOPIOBIIS, TEXHUYECKOE OOCIyKMBaHUE,

PEMOHT, MPEIOCTaBICHUE NEPCOHANBHBIX YCIYT, YCIYT'd FOCTENPUUMCTBA, OOIIECTBEHHOE TUTaHUE

u mp.).

cdepsl

0611166 OIIMCaHHUC HpO(i)eCCHOHaHBHOfI ACATCIIBHOCTH BBIITYCKHHUKOB

npodeccuoHaIbHOU

- 40 CkBO3HBIC BU/IbI HpO(bCCCI/IOHaJII:HOﬁ ACATCIIbHOCTU B IPOMBIIIJIICHHOCTH.

BBIyCKHUKH MOTYT OCYIIECTBIATH MPO(PECCHOHATBHYIO AESITENBbHOCTh B JIPYTHX
obnactsax u (wim) chepax mpodecCHOHaTBLHON EeATeTbHOCTH MPU YCIOBUU COOTBETCTBHS
YpOBHSI UX OOpa30BaHUSA M TONYYCHHBIX KOMIIETEHIUMI TpeOOBaHMSIM K KBalU(UKAIMU

paboTHHUKA.

B pamkax ocBoeHus 00pa3oBaTENbHON NPOTrpamMMbl BBIMYCKHUKH TOTOBATCS K
pELIEeHNUIO0 3a/1a4 NPOPECCUOHAIBHON JEATEIbHOCTH CIEAYIOINX TUIIOB!
- OpraHU3alMOHHO—YIIPaBIECHYECKUN.

I.1...
BBIITYCKHUKOB:

[lepeueHb OCHOBHBIX OOBEKTOB (MM 00JacTe 3HAHUN) MPOPECCUOHATBHON AESITETbHOCTU

= CCPBUCHBIC CUCTEMBI, OCHOBHBLIC, JOIMOJTHUTCIBHBIC N COITYTCTBYIOIIHE YCIIYTH,

- npeanpusaTus cepsl cepBUca MM JAPYrHX cdep,

OCYIIIECTBJICHHE CEPBUCHON ESATENbHOCTH;
- MOTPeOUTENN YCIYT, X 3alpoChl, MOTPEOHOCTH, MOTHUBBI U KJIIOYEBBIC LIEHHOCTH;
MIEPBUYHBIC TPYIOBHIE KOJICKTHBBI.

B KOTOPBIX HCO6XO,Z[I/IMO

1.8.  IlepeyeHbp OCHOBHBIX 3a7a4 MPOPECCUOHATBEHON AESITEILHOCTH BBIITYCKHUKOB
Ob6nactb Tums! 3a1a4 3agauu npogeccuoHaNbHON OOBEKTHI
MpoecCHOHATFHONH | MPO()eCCHOHANBH JeSITETbHOCTH npodecCHOHATEHON
TEATEITBHOCTH U Ol IeSITeNIbHOCTH JeATEIbHOCTH
chepnr (v 06J1acTH 3HAHUS)
po(ecCHOHATBHOM
JeSITETbHOCTH

43.03.01 CepBuc

33 Cepauc, okazaHue
YCITYT HACEIICHUIO
(TOproByIs, TEXHUYECKOE
obcmyKuBaHue, pEMOHT,
TIPeIOCTaBICHUE
MEPCOHANBHBIX YCIIYT,

0OIIECTBEHHOE TTUTAHKE
uIp.).

40 CKkBO3HBIE BUIBI
npodecCHOHATBHOM
JIEATEIILHOCTH B
MIPOMBIILICHHOCTH.

YCIyTu roCTepunuMcCcTBa,

OpraHu3aIMOHHO—
yIpaBlIeHYECKUI

3anaua 1.1. AHaIU3 U OlICHKA
mporecca NpeoCTaBICHHs
YCIYTH C YYETOM CIICITUPHUKH
OCHOBHBIX ITPOIECCOB,
KOHCTPYKTHUBHBIX PEIICHUH 1
KIIMEHTOOPUEHTHPOBAHHBIX
TEXHOJIOTHI.

3amgaua 1.2. HccaemoBanue,
pa3paboTka u GopMUpOBaHUE
KIIMCHTYPHBIX OTHONICHHUN
3amaua 1.3. UccnenoBanue
KOHKYPEHTHOH Cpezibl U pbIHKa
YCIIYT; HCCISTOBAaHNE

CEpPBHCHBIC CUCTEMBI,
BKJIIOYAIOIIHE Pa3paboTKy U
HNPOEKTHPOBAHHUE YCIIYT IO
CEPBHCHOMY
COTIPOBOXKICHHIO,
moTpeOuTeN  yCiayr, WX
3ampockl M TOTpeOHOCTH,
MOTHBBI U KJTIOYEBbHIC
LIEHHOCTH; TIepBUYHBIC
TPYIOBBIE KOJUICKTHBBI.
npennpusiTus chepsl cepBrca
WU IpyTHux cdep, B KOTOPBIX
HE00XO0JIMMO OCYIIECTBIICHHE




Obnactb
po(ecCHOHATBHOM
JEeATETBbHOCTH U
chepsl
pohecCUOHATBHOM
JICSATEILHOCTH

Tune! 3amay
mpodecCuoHaNbH
OH NeATENHFHOCTH

3anaun mpoheCCUOHATBHOM
JIESITENTbHOCTH

OOBEKTHI
po(heCcCUOHATBHOM
JeSATETIbHOCTH
(wnu oOmacT 3HAHMS)

MOTPEOUTEIBCKOTO CIIpOCa.
3amaqa 1.4. Pa3zpaboTka
MHHOBAIIMOHHBIX TEXHOJOTHI
OCYILECTBIICHUS CEPBUCHOU
JACATCIBbHOCTH, HHHOBAIITMOHHBIX
HpOGKTOB 10 MOBBILICHUKO
SHEProdpPEeKTHBHOCTH U
BHEJIPCHHIO
pecypcocOeperaromux
TEXHOJIOTHIA.

3anava 1.5. Araiu3
OpraHU3aIOHHO-
YIPABICHYCCKOM IeATeIbHOCTH
MPENPHUSITHS CEPBUCA;
pa3paboTka u BEIOOp
OpTaHW3aI[MOHHBIX PEeIIeHUI
Ut (POPMHUPOBAHUS CEPBUCHOM
CUCTEMBI 00CITy)KHUBaHUSI.
3anada 1.6. Ouenka
MaTepUANLHBIX U (PUHAHCOBBIX
3aTpar Ha OCYIIIECTBICHUE
JCATCIABHOCTHU Hpe}IHpI/IﬂTI/IH
cepBuca.

CCpBI/ICHOfI JACATCIIBHOCTHU




1.9.

B pesynbrate  ocBOeHMST  BCeX ~ KOMIIOHEHTOB  OCHOBHOM  mpodeccHOHaIbHOMN
o0pa30BaTeabHON MPOrpaMMbl Y BBIITYCKHHUKA JTOJKHBI OBITH C()OPMUPOBAHBI BCE KOMIIETEHIINH,
YCTAHOBJICHHbIE 00pa30BaTEeIbHOW MPOrpPaMMOii: YHUBEpCalbHble, OO0IIENpOoQecCHOHaIbHbIE U

[Inanupyemsbie pe3ysbTaThl OCBOEHUSI 00pa30BaTEIbHON MPOrPaMMBbI

npoQeCcCuoHAIbHBIEC.

YHI/IBepC&HLHHe KOMIICTCHIIMH BBIITYCKHUKOB:

HaumeHoBaHue KaTeropuu
(rpynnbl) YHMBepPCAJIbHbIX
KOMIIeTeHI Ui

KOLI 1 HAMMCHOBaHHE yHI/lBepcaJILHOﬁ KOMIICTCHIIMH BBIMMYCKHUKA

CucremMHOE 1 KPUTUYCCKOC
MBIINIJICHHUEC

YK-1. CrtocoOeH oCcyIIecTBISITh MOUCK, KPUTHUSCKUH aHaIN3 U CHHTE3
“H(POPMAITNH, TPUMEHSATh CHCTEMHBIN TIOJXO/ JJIs PEIICHHS
IOCTaBJIECHHBIX 3a7a4

Pa3paboTka u peanuzanus
MIPOEKTOB

YK-2. CriocoOen onpeaenaTs KpyT 3a/1ad B paMKaxX IMOCTaBICHHON TEIH ’
BBIOMPATh ONTUMAJIBHBIE CITOCOOBI X PEIICHHUS, UICXOIS U3 JEUCTBYIOIINX
MPaBOBBIX HOPM, UMEIOIINXCS PECYPCOB M OTPaHUYCHUH

Komannnas pabora u

YK-3. Crtoco0GeH 0CyIIeCTBIATh COITUATBHOE B3aNMOICHCTBIE U

JIUEPCTBO pealn30BBIBATH CBOIO POJIb B KOMaH/Ie

KommyHukanus VYK-4. CiocobeH oCyIIecTBIIATh JeIOBYI0 KOMMYHHUKAIHMIO B YCTHOH 1
MMCHMEHHON (JopMax Ha rocynapcTBEHHOM s3bike Poccuiickoit
QDenepalvu ¥ HHOCTPAHHOM(BIX) sI3bIKe(ax)

MeXKyIbTYpPHOE YK-5. Crioco6eH BoCIpUHUMATh MEKKYIbTYPHOE pa3HOOOpasue

B3aMMOJICHCTBHUE 00I1[eCTBa B COLIMATIBHO-UCTOPUIECKOM, 3THIECKOM H (hrunocopckom

KOHTCKCTax

Camoopranuzamst u
camopa3BUTHE (B TOM YHCIIE

VYK-6. CriocobeH ynpaBisiTe CBOMM BpeMeHEM, BHICTPAHBATh H
peanr30BhIBATH TPACKTOPUIO CAMOPA3BUTHUS HA OCHOBE TIPHUHIIUTIOB

3I0pOBhecOEpPEIKCHIE) 00pa30BaHUs B TEUCHHE BCCH KU3HH
YK-7. CriocobeH moiiepKuBaTh JOKHBIA YPOBEHD (PHU3HUECKOM
MOJITOTOBJICHHOCTH JIJIsl 00€CIIEYCHUS TIOTHOIIEHHON COIUAIEHON 1
Po(heCCUOHAIBHOM NI TEILHOCTH

bezonacHocTh YK-8. CriocobeH co31aBath U MOAIEPKUBATH O€30TIaCHbIE YCIIOBHS

KU3HEACATETPHOCTH KU3HEIEATEIHHOCTH, B TOM YHCIIE TTPH BOZHUKHOBEHUH YPE3BBITaiHBIX
CUTYyalul

besonacHocTh VYK-8. CriocobeH co3aaBaTh U OAJIEPKUBATH B TOBCEAHEBHON JKU3HU U B

KU3HEACATETPHOCTH po(hecCHOHANBHOM NIeATeNFHOCTH 0€30MacHbBIE YCIOBHUS
KU3HEIEATENBHOCTH JJIS1 COXPaHEHHsI IPHUPOTHON CPEJIbl, 00ECTIeUSHIIS
YCTOHYMBOTO pa3BUTHs OOIIECTBA, B TOM YHUCIIC TIPU YIpo3e U
BO3HUKHOBCHHMH YPE3BBIYAWHBIX CHUTYAIIMA U BOCHHBIX KOH(DIUKTOB

WHuKro3uBHAS YK-9. Crioco6en ucoap30BaTh 0a30BbIe e(heKTOIOTHICCKUE 3HAHUS B

KOMITIETCHTHOCTh CONMAITEHON M TpodheCCHOHATEHOH cdepax

OKOHOMMUECKas KyJIbTypa,
B TOM 4ucIie puHaHCOBas
rPaMOTHOCTb

VYK-10. Cnocoben npuHIMaTh 000CHOBaHHBIE SKOHOMHUECKHE PELICHUS B
Pa3INYHBIX 00JaCTAX KU3HEACATEILHOCTH

I'paxxnanckast no3unus

YK-11. Cnocoben popmMupoBaTh HETEPITUMOE OTHOIICHHE K TIPOSBICHUSIM
AKCTPEMHU3MA, TEPPOPHU3MA, KOPPYIIIIMOHHOMY TTOBEJICHUIO H
MIPOTUBO/ICHCTBOBATH MM B IPO(ECCHOHAIBHOH JIeATEIILHOCTH

Ob6menpodeccnoHanbHble KOMIIETEHIINH BBIITYCKHUKOB:

HaumeHoBaHue KaTeropuu
(rpynnbr)
o0menpogdeccHoOHATBHBIX
KOMIIEeTEeH U

Kon u HaumeHoBaHue 00menpogdeccuoHaNILHON KOMIIETeH T

TexHonorun

OIIK-1. CrrocoOeH NpUMEHSITh TEXHOJIOTHUSCKUI HOBAITUH U
COBpEMEHHOe MporpaMMHoe obecrieueHue B cepe ceppuca




VYpasnenue OIIK-2. CriocobeH ocyIIecTBIsSTh OCHOBHbBIC ()YHKLINH YIPaBICHHS
CEpPBUCHOM JIeSITEIbHOCTHIO

KadectBo OIIK-3. Crocoben obecmegnBaTh TpeOyeMoe KauecTBO MPOIIECCOB
OKa3aHusl YCIIyT B H30paHHOH chepe npodecCHOHaTbHON AeITeIbHOCTH

MapxkeTHHr OIIK-4. Crioco0OeH ocyIIecTBIsSTh UCCIEI0BAHNE PHIHKA, OPraHU30BbIBATh
MIPOJIaXKH U MIPOJIBHKCHUE CEPBUCHBIX MPOITYKTOB

OKOHOMHKA OIIK-5. Criocoben mpuHUMaTh SKOHOMUYECKH 0OOCHOBAHHBIE PEIICHHUS,
o0ecrneunBaTh SKOHOMHYECKYI0 3(h(heKTUBHOCTD OpraHU3aluil H30paHHOM
cepsl npodeccHoHaTbHOMN AesITeNbHOCTH

[IpaBo OIIK-6. Criocoben mpuMeHsTh B MpodecCHOHaTBHON NeITENbHOCTH
HOPMaTHBHO-TIPaBOBBIE aKTHI B chepe cepBrca

besonacHocTh OIIK-7. Criocoben obecrieunBaTh 0€30MacHOCTb 00CITY>KUBaHUS

00CITy>KUBaHUS notpebuTenell u codoeHne TpeOOBaHM 3aMHTEPECOBAHHBIX CTOPOH Ha
OCHOBaHUH BBIMOJTHEHUSI HOPM U ITPABUII OXPaHbl TPYJa U TEXHUKU
0€30MacHOCTH

WndopmanmonHo- OIIK-8 . CnocoGeH mOHUMATh PUHLUIIBI paO0Thl COBPEMEHHBIX

KOMMYHHKaLIUOHHBIE WH(OPMALIMOHHBIX TEXHOJIOTUH 1 UCIIONB30BATh UX VIS PELICHU 3a1a4

TEXHOJIOTUH JIJIs npoQecCHOHATBHOH JIeSITeTbHOCTH

poeCCUOHATLHOM

JESITENbHOCTH

[IpodeccnonanbHbpIe KOMIIETEHIIMHA BBIITYCKHUKOB:

HaunmeHnoBanue

npodeccHOHATbHBIX CTAHIAPTOB

Koa n HammeHoBaHme HpO(l)eCCHOHaJILHOﬁ KOMIICTCHIIUHA

40.062
[Ipodeccrnonanbhas
NEeATeNbHOCTD B 00JI1aCTH
KayecTBa NpOAyKIUHA

(pabor, ycayr)

[K-1.
CriocobeH yyacTBOBaTh B IPOBEACHUN MOHUTOPUHTA C LIEJIbIO
npuHATHA 3()()EKTUBHOIO YIPABIECHUYECKOIO PEILICHUS

33.007

YnpasneHre rOCTHHUYHBIM
KOMILIEKCOM U UHBIMU
CPEACTBAMHU pa3MEIECHUs

33.007

YnpasieHre FrOCTHHUYHBIM
KOMILIEKCOM U UHBIMH
CPENCTBAMHU pa3MEIECHUs

[K-2.
Crnoco0eH ocyIecTBIATh padOThI 110 YIIPABJIECHNIO Kaue€CTBOM
npoaykiuu (paboT, yciyr)

33.007

YnpaBieHrue TOCTUHUYHBIM
KOMILJIEKCOM U MHBIMH
CPEICTBaMH pPa3MEeIEeHUs

[1K-3
CriocobeH opraHu3oBaTh pabOTy UCHIOIHUTENCH, TPUHUMATD
penieHus: 00 opraHu3aIy CEPBUCHON IeSTeIbHOCTH

33.007

YnpapieHrue TOCTUHUYHBIM
KOMILJIEKCOM M MHBIMU
CPEICTBAaMH pPa3MeIeHUs

[1K-4

CriocobeH ocymecTBIATh YIPaBICHUE pecypcaMu
JIeTIapTaMeHTOB (CITyk0, OT/IETTOB, KOMaH/IbI, TIPOCKTOR)
opraam3anuu cepsl 00CTyKUBaAHUS




Ka4ecTBa MPOIYKIUH
(pabor, ycuyr)

40.062 ITK-5
[Ipodeccnonanpnas CriocobeH puMeHATh HU(PPOBBIE HHCTPYMEHTBI JJIs1
JESATENBLHOCTD B 00J1aCTH OpraHu3alK CEPBUCHON JeSITeNbHOCTU

1.10. ConepkaHue W OopraHu3anusi 00pa3zoBaTEILHOTO Ipoliecca MPH peaau3aluu

JTaHHOW O00pa30BaTENBHON MPOrPAMMBI  PETIIAMEHTHPYIOTCS CISAYIOIUMU OCHOBHBIMU

AOKYMCHTaMMU:

y4eOHBIN TUTaH M KaJICHIApHBIN yueOHbIN rpaduk;

paboune nporpaMmbl y4eOHBIX TUCIHUILINH/Y4eOHBIX MOYJICH, TPAKTHUK;
paboyas mporpaMMa BOCIHTaHHS U KaJCHIAPHBIHA TUIaH BOCTIUTATEILHON paboTHI;
OLIEHOYHBIE ¥ METOAMYECKIE MaTepUaIbI;

nporpamma ['MA;

JIOKaJbHbIE HOPMATUBHBIE aKThl Y HUBEPCHUTETA.
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