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1.1.  Ilenun u 3apaun 06pa30BaTENBHOMN MPOrPaMMBI

Ienbto 00pazoBaTeNbHON IPOrpaMMBI SIBIISETCS:

- MOJIrOTOBKa OakanaBpoB B OOJACTH YHpaBJICHUS OpraHU3alMsIMU cepbl cepBHCa,
o0naalouMX pa3BUTHIM HYKOHOMUYECKUM MBIIUIEHUEM M HEOOXOJMMBIMU KOMIIETEHUUSMHU IS
OCYILECTBIIEHHSI BEICOKO3(D(PEeKTUBHOM MpodeccnoHaTbHOMN eATEIbHOCTH Ha Pa3IMYHbIX YPOBHAX U
B pPasHbIX BHJAX B3aUMOJCHUCTBUM, BJIAJCIOIINX KYJIbTypOH MEXKINYHOCTHOIO, JAEIOBOTO U
MEXKYJBTYPHOTO OOIIEHNUS, TPUBEPKEHHBIX MOPaAJIbHO-HPABCTBEHHBIM LIEHHOCTSIM;

- (dopmHpoBaHHe y OOY4YalOIIMXCS YHHUBEPCAJIBbHBIX, OOMIENPOPECCHOHATIBHBIX MU
npoeCCHOHATBHBIX KOMIIETEHIMHA B cooTBeTcTBUU ¢ TpeboBanusimu PI'OC BO ¢ yuerom
0cOOEHHOCTEW HaydyHO-00pa30BaTENbHONW MIKOJBl YHMBEPCHTETA M AKTyalbHBIX IOTPEeOHOCTEH
COOTBETCTBYIOLIEH chepbl TpyAa B KaJpax ¢ BBICIIUM 00pa30BaHUEM.

OO6pa3zoBarenpHas MporpaMMa OCHOBaHAa Ha KOMIIETEHTHOCTHOM HOJAXOAE K O0XKHMAaeMbIM
pesyabpTaTaM 00ydeHHs M1 OpPUCHTHPOBAHA HA PEIICHHE CIEIYIONUX 3a/1ayu:

- o0ecrneueHre KadyeCTBEHHOW NPO(ecCHOHAIbHONW MOArOTOBKH BBITYCKHHKOB B
obnacTtu npodeccuoHaIbHOM JIeATEeIbHOCTH;

- OBJAJileHHE OO0ydYarolUMHUCS 3HAaHUSIMHU, YMEHUSIMHU, HaBBIKAMM U OIBITOM
npoeccuoHaabHON  AEATENbHOCTH,  XapaKTepHU3YIOIUMH  Mpouecc  (HOpMUPOBaHUS
YCTaHOBJICHHBIX 00pa30BaTENbHONH MpPOrpaMMON KOMIETEHIUMH U  00ecIeYrBaIOIINMU
JOCTHKEHHE INIAHUPYEMBIX PE3YyJIbTaTOB OCBOEHHUS MPOTPAMMBI.

1.2.  ®opmbl 00yUyeHHs

OOGyueHue mo o0pa3oBaTEIHLHON MPOrpaMMe OCYIIECTBIISIETCSI B OYHOM, OYHO-320YHOM M 3a0YHOMN
¢bopmax.

1.3. O0beM 00pa3oBaTeIbHON MPOrpaMMBl

O06beM 00pa3oBaTeIbHOM MPOrpaMMbl cocTaBisieT 240 3a4eTHBIX eMHUI] (Jaliee - 3.€.) U BKII0YaeT
BCE BUIBl KOHTAKTHOW U CAMOCTOSATEILHOM paboThl 00yJaromuXcs.

1.4.  SI3p1k 0Opa3zoBaHus

OO6pazoBaTenbpHas MporpaMMa OCBaMBAETCS Ha rOCYIapCTBEHHOM s3bike Poccuiickoit deneparnun —
Ha PYCCKOM SI3BIKE.

1.5.  Cpok noxyyeHus: oOpa3zoBaHus 10 00pa30BaTENbHON Mporpamme

Cpox momyueHus oOpa3oBaHUSI 10 O0pa3OBaTEIbHOM IporpaMme, BKIIIOYAs KaHUKYJIBI,
MPEIOCTABIISIEMbIC MTOCIIC TIPOXOXKICHHS TOCYIAPCTBECHHOW UTOTOBO aTTECTAIlUH, COCTABIISICT:

1o ouHOM (hopme 00yueHus — 4 roaa;

M0 OYHO-3209HOU (popme 00yueHus — 4 roga 6 MecsIeB;

10 3a04HOM (hopme 0OyueHus — 4 To1a 6 MeCsIeB.



1.6. ®opmbl aTTecTalnn

KoHTponpr kadecTBa ocBoeHHUs 00pa30BaTENbHOW MPOTpaMMbl BKIIOYAEeT B ce0sl TEKyIIUH
KOHTPOJIb YCIEBAEMOCTH, MPOMEXYTOUHYIO aTTECTAllMI0 OOYyYalOMIMXCSl W TOCYNapCTBEHHYIO
WUTOTOBYIO aTTECTAIUIO O0YYAFOIIIUXCS.

@DopMBbI TPOBECHUS MPOMEKYTOYHON aTTECTAIIMU OMPECIISIOTCS YIeOHBIM TIJIAHOM.

FOCYI[apCTBCHHaSI UTOrOBass arrecralus BKIKOYACT B ce0s: BBIOJHEHUE WU 3alIUTy
BBIITYCKHOW KBATH(UKAITMOHHON PabOTHI.

1.7.  O6mee onucanue mpodeccuoHaATbHON NESTEIHHOCTH BBIITYCKHUKOB

Ob6nacTu npodecCHOHaTBHON IS TENBHOCTH U chepbl MPo(hecCHOHATBHOM N TEeNbHOCTH, B KOTOPBIX
BBIITYCKHUKH, OCBOMBILIKE 00Pa30BaTEIbHYIO IPOrPaMMYy, MOTYT OCYIIECTBIISATH MPO(ECCHOHATBHYIO
JeATEIbHOCTB!

- 33 Cepsuc, oka3aHHE yCIyr HAaceJECHUIO (TOProBIls, TEXHHUYECKOE OOCIIy)KHBaHUE,
PEMOHT, MPeI0CTaBICHNE IEPCOHANBHBIX YCIYT, YCIYTH TOCTEIPUUMCTBA, OOLIECTBEHHOE TUTaHHUE
u 1p.) (B chepe okazaHus yCIyT U CEPBUCHOTO OOCITYKUBaHMUS ),

— 16 CTpoWTENsCTBO U KIJIHMIHO-KOMMYHAIIbHOE XO3SMCTBO (B cdepe ympaBleHUs
rOCy/apCTBEHHBIM, MyHHUITUTIATHFHBIM U YaCTHBIM KIJIHITHBIM (DOHIAMH);

- 40 CkBo3HBIE BUIBI MPOPECCUOHANBHOMN IEATEIBHOCTH B IPOMBIIIIIEHHOCTH (B chepe
OpraHM3alliil ¥ YOpPaBIEHUS MPOLECCAaMH MOCTIPOJAKHOTO OOCITY>KMBAHUS TPOMBIIUICHHON
MPOAYKIIUH PA3TMYHOTO HA3HAUCHHS U CEPBUCHON TIOJIEPKKHU €€ IOTPEONTENEH ).

BrITyCKHHKH MOTYT OCYIIECTBIIATH MPOGHECCHOHATBHYIO JEATEIBHOCTD B IPYTUX 00JACTAX U (MJITH)
cdepax npodeccuoHaIbHON NeATETLHOCTH MPU YCIOBUU COOTBETCTBHS YPOBHS MX 00pa3oBaHMS U
MOJTyYSHHBIX KOMITETCHIINN TPEOOBAHMIM K KBaTHM(PHUKAIIMKA PAOOTHHKA.

B pamkax ocBoeHuss o0pa3oBaTeilbHOW MPOrpaMMbl BBITYCKHMKH TOTOBATCS K PEHICHHUIO 3a/1ay
poheCCHOHATILHON AEATEIbHOCTH CIEIYIOIUX TUIIOB:

- OpTaHU3aIMOHHO-YTIPABICHYECKU;

- CEPBUCHBIM.

IlepeueHb OCHOBHBIX OOBEKTOB (WM oOjacTell 3HaHUM) NPO(EecCHOHAIBHOW NeSTETbHOCTH
BBIITYCKHHUKOB!

— MPUHLIUIIBI OPTaHU3AIM1 COBPEMEHHOT0 OM3HECa B 00JIaCTH CepBHUCa;

- COBpPEMEHHBIC METO/IbI YIIPABJICHHUSI CEPBUCHON OpraHU3aINeii;

— PBIHOK MPOAYKIIUU MPEANPUATHS, PRIHOK TPYAa, TOTPEOUTENH, KOHKYPEHTHI,

- METOJIbI cOOpa M aHaan3a HHPOPMAIIUHU O [IEHAX Ha TOBApbI, paboThI, YCIYTH B cdepe
CepBHCA;

- MIPUHIIMIIBI IPUHATHUS YIIPABICHYSCKUX PEUICHUH B YCIOBUSAX PA3IMYHBIX MHEHUH H
HEOIPEIeNICHHOCTH,

— (hakTOpBbI, BIUSIOLINE HA MPOIIECCHI B3aUMOJICHCTBUS ¢ TOTPEOUTEISIMH, TAPTHEPAMH,
OpraHu3aIUsIMH;

- NPUHIUIIBL W MeToxbl  (OpMHUpPOBaHUS,  OIEHKH  A(DPEKTHUBHOCTH W
COBEPILEHCTBOBAHMS CUCTEMbI KIIMEHTCKUX OTHOIIEHUH C yueTOM TpeOOBaHUN NOTpeOUTEs .



1.8. HepequL OCHOBHBIX 3a1a4 HpO(i)CCCI/IOHaJ'IBHOI‘/II ACATCIIBHOCTU BBIITYCKHHUKOB
OobaacTn Tunsl 3axa4 3agaun O0beKThI NpodecCHOHATBLHON
npodeccuoHaAIbLHON | IPo¢)eCcCHOHAIBHOM npodeccnoHaILHOM JAesITeJIbHOCTH
JAesITeJIbHOCTH JAeSITeIbHOCTH AesITeIbHOCTH (uam 00J1acTH 3HAHUS)
33 Cepsuc, okazaHue Opranu3aivoHHO- AHanu3 noTpeGHOCTH MeTopl aHaIM3a MOTPEOHOCTH
YCIYT HACEIECHUIO yHnpaBJIeHYEeCKUI JIeapTaMeHTOB (CITyKO, JieTiapTaMeHToB (CIry0, OTJEIIOB)

(Toprosus,
TEXHHYECKOE
o0cCITy)KHBaHUE,
PEMOHT,
NPEeIOCTABICHUE
MIEPCOHANIBHBIX YCIIYT,
YCIIyTH
TOCTENPUIMCTBA,
00IIECTBEHHOE
IUTaHue U mp.) (B
cdepe okazaHusl yciayr
U CEPBUCHOTO
00CITyKMBaHHs);

16 CtpouTensCTBO U
HKHJTHIIHO-
KOMMYHaJIbHOE
XO03sTHCTBO (B cepe
yIpaBICHUS
rOCY/AapCTBEHHbBIM,
MYHHIIUTIAIbHBIM H
YaCTHBIM XKHJIHAIIHBIM
dhonmamn);

40 CKBO3HBIE BUOBI
npoQeCcCUOHATBHOM
JIEATEIILHOCTH B
NPOMBIIIJICHHOCTH (B
cdepe opraHuzalyu u
yIpaBICHUS
TIpoLeccaMu
MOCTIIPOJIAXKHOTO
00CITy)KUBaHHSA
MIPOMBIILIJIEHHON
TPOIYKIUH
Pa3IMYHOTO
Ha3HAYCHUS U
CEpPBUCHOM MOJJIEPIKKU
ee rnorpebureneit)

OTJIETIOB) NPEANPHUSTHUS B
MaTepHaNIbHBIX pecypcax
TIepCOHAIE;

HCTIONB30BaHIE OCHOBHBIX
MIOJIOKCHUH TEOPUU
YIpaBICHUS IS
OpTraHU3aIH COBPEMEHHOTO
Om3Heca B 00JIaCTH CepBHUCa;
oreHka 3 pexTuBHOCTH
JIeSITEIbHOCTH
JlenapTaMeHTOB (CITyKO,
OT/IETIOB) CEPBUCHOMN
OpraHM3al|H;

NPUMEHEHNE Hay4YHO
000CHOBaHHBIX IPUHIUIIOB
(OpMUPOBAHUS CHCTEMBI
Ou3Hec-nporeccoB
OpraHu3aIyu chepsl
00CITy)KHBaHMUS,;
HCTIONB30BaHNe
COBPEMEHHBIX METOJIOB
YIpaBJICHUS, IPUHATHE
YIPaBICHIECKUX PEIICHUN B
YCIIOBUSIX Pa3InuHbIX
MHEHUH U
HEOINpeIeNICHHOCTH

MapkeTuHroBble
UCCIIEIOBAaHMS PhIHKA,
notpeOuTenei,
KOHKYpEHTOB (cOop u
aHanM3 nHQopManum o
LIEHaX Ha TOBapsbI, paboTEI,
YCIIyTH) B cpepe CepBuca;
[IPOBEJICHUE UCCIIEA0BAHUI
PBIHKA TPY/a;

aHaJIN3 JOCTKEHUHN
OTEUYECTBEHHOU U
3apy0eKHOM HAYKH U
TEXHHUKHU U UX aaallTalyda B
JIeSATENBHOCTh CEPBUCHOM
OpraHM3alHH;

pa3paboTka cXeM u
HPOLIE/TyP BBIOTHEHUS
Ou3HEec-nporeccoB
CEpBUCHOW OpraHU3alny;
pa3paboTka peKOMEeHIAINN
10 TPUMEHEHHUIO HOBBIX
TEXHOJOTUIECKIX
poIieccoB, 000pyIOBaHUS,
WHBEHTaps Ha 00BEKTaxX
cthepsl 00CcTyKUBAHUS

TIPEATIPUSATHS B MAaTEPHAIbHBIX
pecypcax 1 IepcoHae;

OCHOBHBIE MOJIOKCHHS TCOPUH
YIPaBIICHUSE;

NPUHLMIBI OPTaHU3ALUH
COBpPEMCHHOTO OM3HEca B 00JIacTH
CepBHCa;

METOJVKH OIIeHKH 3(PpPeKTHBHOCTH
JeATeIbHOCTH JeapTaMEeHTOB
(ciry>x0, OTIENIOB) CEpBUCHOM
OpraHu3alluu;

Hay4HO 0OOCHOBaHHbIE PUHIIUIIBI
(hopMupOBaHUsI CUCTEMBI OH3HEC-
MIPOLIECCOB OpraHU3aLIH CHEpHI
00CITyKMBaHHS;

COBPEMEHHBIC METO/bI yIPaBICHUS
CEPBUCHOM OpraHu3anuei;
NPUHLMIBI TPUHATHS
YIPaBICHYCCKHUX PEILCHUN B
YCIIOBHSX Pa3iIMYHBIX MHCHUH U
HEOIIPEACIICHHOCTH

PBIHOK POy KIIMM NIPEANIPUSTHS,
PBIHOK TpYZa, IOTpeOHTeIH,
KOHKYPEHTBI;

MeTo/ibl cOOpa U aHajH3a
uH(MOPMALIUK O LIEHAX Ha TOBAPBI,
paboTHl, yeIryTH B chepe cepBuca;
JOCTH)KEHHUS OTEYeCTBEHHOU 1
3apy0eKHON HAYKH U TEXHUKH U
METOJbI UX aaNTaluy B
JIESATENBHOCTh CEPBUCHOM
OpraHH3al|y;

CXEMBI U MPOLEYPbI BHIOIHEHHS
OU3HEC-IIPOLIECCOB CEPBUCHOIL
OpraHu3aluy;

TIPUHLIUIIEI Pa3paboTKU
PEKOMEHAAIMIA 110 TPUMEHEHHIO
HOBBIX T€XHOJIOTHYECKHX
MIPOLIECCOB, 000PYIOBAHMS,
MHBEHTaps Ha 00bekTax chepsl
00CITy)KHBaHHSA




YCIIyT HACEIICHUIO
(Topross,
TEXHUYECKOEe
oOcITy>)XxnBaHUE,
PEMOHT,
NPeIOCTaBIICHUE
MePCOHATBHBIX YCIYT,
yCIyTH
rOCTENPUHMCTBA,
00LIeCTBEHHOE
nUTaHue u np.) (B
cepe okazaHusl yCIyr
1 CEPBHCHOTO
00CITyKMBaHHs);

16 CtpoutenscTBo U
KHJTHIITHO-
KOMMYHaJIbHOE
XO03sTHCTBO (B chepe
yTIPaBICHUS
rOCYAapCTBEHHBIM,
MYHHIIUIATBHBIM 1
YaCTHBIM YKHUJIHIIHBIM
¢donmamn);

40 CKBO3HBIE BUIBI
poheCCUOHATTBHOM
JIeATEIBHOCTH B
MPOMBIIUICHHOCTH (B
cdepe opraHuzanuu u
yIpaBICHUS
poLeccaMmu
MOCTIPOAAKHOTO
00CITy)KHBaHHSA
MIPOMBIILITIEHHON
MIPOLYKIUH
Pa3IUIHOTO
Ha3HAa4YCHUA N
CEpBUCHOM NOJEPKKU
ee rnorpedureneii)

BIIMSIFOLIMX HA MIPOLIECCHI
B3aMOJICHCTBHS C
MOTpeOUTEISIMH,
HapTHEPaMH,
OpraHM3aALHAMH;
OLICHKA Pe3yJIbTaToB
MIPOIIECCOB OOCTYKUBAHUS
norpeouTerneii;
MOATOTOBKA MEp O
TIOBBILICHUIO
3¢ GEKTUBHOCTH
(YHKIIMOHUPOBaHUS
CUCTEMBI 00CITy>KMBaHHUS;
odopMIICHHE IEITOBOU
JOKYMEHTALHH,
OpraHU3alHOHHbIX,
pacHopsITUTENbHBIX,
HHPOPMAIIHOHHO-
CIPAaBOYHBIX JTOKYMEHTOB
OpraHu3alyy;
UCIIOJIB30BAaHNE IPUHIIUIIOB
1 MeTOI0B (hOpMHUPOBAHUS U
COBEpIICHCTBOBAHUS
CUCTEMBI KITMEHTCKUX
OTHOUIEHUH C YYETOM
TpeOoBaHMI MOTpeOUTENs

OobaacTn Tunel 3aga4 3agaun O0bexThI NpodecCHOHATBLHON
npodeccuoHaNbLHON | Po¢)eCCHOHAIBHOU npogdeccnoHaILHOM AesITeJIbHOCTH
JeATEJIbHOCTH JeATeJbHOCTH AeATeJbHOCTH (1M 00J1acTH 3HAHUS)
33 Cepsuc, okazaHue CepBuCHBIH Amnanus n orieHka GpakTopoB, | PaxkTopsl, BIUSIONINE Ha ITPOLIECCH

B3aUMOJAEHCTBUS C
MOTPEOUTENIMH, TAPTHEPAMH,
OpraHM3alHsIMHY;

METO/IBI OLIEHKU PE3YIIbTaTOB
MIPOIIECCOB OOCTYKUBAHHUS
oTpeOuTeNe;

HPUHIMIE Pa3pab0TKH Mep Io
HOBBIIEHHIO YPPEeKTUBHOCTH
(YHKIIOHUPOBAHUS CUCTEMBI
00CITy>KUBaHUS,

JIeTI0Basi JOKyMEHTAlHs,
OpraHu3alMOHHbIE,
pacropsIuTeNbHEIE,
nH(pOpMaMOHHO-CIIPABOYHEIE
JOKYMEHTBI OpTraHHU3al|y;
TIPUHIUTIBI © METOJIBI
(hopMHIpOBaHUS U
COBEPIICHCTBOBAHUS CHCTEMBI
KIIMEHTCKUX OTHOIICHUH C yIeTOM
TpeboBaHmMil moTpeduTENs

1.9.

[Tnanupyembie pe3ynabTaThl OCBOCHUS 00pa30BaTEILHON MPOTPaMMBI

B pesynbrare ocBOeHHs BCeX KOMIIOHEHTOB OCHOBHOW MpodeccrmoHampHON 00pa3oBaTenbHON
MPOrpaMMbl Yy BBIITYCKHUKA JIOJDKHBI ObITh C(OPMHUPOBAHBI BCE KOMIICTCHIIMH, YCTAHOBJICHHBIC
o0pa3oBaTenbHOM MPOrpaMMOil: YHUBEpCAIIbHEIE, 001IenpodeccioHanbHbIe U TPO(heCcCHOHATBHBIC.

yHI/IBepcaJ'IBHBIe KOMIIETCHIIMU BBIITYCKHHKOB!

KOMIIeTEeHIIU

HanmeHoBaHMe KaTeropun
(rpynnsl) yHUBepcaJbHbIX

Koa u HamMeHoOBaHMe yHHBepCﬁJ’leOﬁ KOMIICTCHIIMM BBIIMTYCKHUKA

MBIIIJICHHUE

CucteMHOE U KPUTHIECKOE

VK-1. CrtocobeH oCyIIeCTBIATh MIOUCK, KPUTHUSCKAN aHAH3 U CHHTE3
nH(OpPMAITIH, TPUMEHSATH CHCTEMHBIN TIOJIXO/ ISl PEIIeHHUS
MOCTABIICHHBIX 33]1a4

MIPOEKTOB

Pa3pa60TKa " pcan3anus

YK-2. CriocobeH omnpeaensaTb Kpyr 3a7ad B paMKax IMOCTAaBICHHON LI U
BBIOMPATh ONTUMAJIBHBIE CIIOCOOBI MX PEIICHHSI, HCXOS U3 ACHCTBYIOIINX
IIPaBOBbIX HOPM, UMEIOIUXCS PECYPCOB U OTPAHMYCHUN




Komangnas pabota n

YK-3. CriocobeH oCyIIeCTBISATh COIUATEHOE B3aUMOICHCTBUE H

JIUIEPCTBO pean30BbIBaTh CBOIO POJIb B KOMaH/Ie

KommyHukanus YK-4. CriocoGeH oCcymecTBIATh 1€JI0BYI0 KOMMYHHUKAIIUIO B YCTHOU U
MMCBMEHHOH (opMax Ha roCyIapCTBEHHOM s3bIke Poccuiickoit
Denepanuy ¥ MTHOCTPAHHOM (BIX) sI3BIKE(aX)

MexKynbTypHOE VYK-5. CiocobeH BoCIpHHUMATh MEXKYJIbTYPHOE pasHOoOpasue

B3aUMOJIeiicTBHE o0IecTBa B COUUAIBHO-UCTOPHUECKOM, STHUECKOM U (HPUITOCOPCKOM

KOHTCKCTax

Camoopranuzamnus u
camMopa3BUTHE (B TOM YHCIIE

YK-6. CriocoGeH ynpaBisiTh CBOUM BPEMEHEM, BHICTpanuBaTh U
peaM30BbIBATh TPACKTOPUIO CAMOPA3BUTHS Ha OCHOBE IPUHIIUAIIOB

3I0POBhECOCPEIKEHUE) 00paszoBaHus B TCUCHHE BCEH KU3HU
YK-7. CriocoOeH moanepxuBaTh TOMKHBINA YPOBEHb (PU3NIECKON
MOJATrOTOBJIEHHOCTH AJIs1 00eCIeueHH ONMHOLEHHON COIMANbHON U
npodecCHOHANBHON AEATEIBHOCTH

besomnacHocTh YK-8. CiocobeH co3aBath 1 MOJACPKUBATH B TIOBCETHEBHOM KM3HU U B

KHU3HEESITEITHBHOCTH npodecCHOHANTBEHON IeSTeTbHOCTH 0€30IIacHbIE YCIOBHS

KU3HEACATEIHHOCTH U COXPAHEHUS IPUPOAHOM cpepl, 00ecedeHns
YCTOMUYUBOTO pa3BUTHs OOIIECTBA, B TOM YHCJIE IIPU YIPo3€e U
BO3HMKHOBCHHMHU YPE3BbIYAHHBIX CUTYalUil U BOGHHBIX KOH(IMKTOB

OKOHOMHMUECKAs KYJIbTypa,
B TOM 4HUCJIe PUHAHCOBAs
rPaMOTHOCTh

YK-9. Ciocoben npuHIMaTh 000CHOBaHHBIE SKOHOMHUYECKHE PEILICHUS B
Pa3InYHBIX 00JACTAX KU3HEIACATEIEHOCTH

I'paxxnanckas mo3uuus

VYK-10. Cnocoben hopMUpOBaTh HETEPIIUMOE OTHOIICHUE K TIPOSBICHUSIM
OKCTpEMU3MA, TEPPOPU3MA, KOPPYIIIHOHHOMY OBEJICHUIO U
MPOTHBOJICHCTBOBATH UM B IPO(eCCHOHATLHOM JIESITeIbHOCTH

Oo6menpodeccnoHanTbHbIe KOMIETSHIINH BBITYCKHUKOB:

HaumeHoBaHHe KaTeropuu

Koa n HanmeHnoBaHue 00menpogecCHOHAIbHOI KOMIIETCHIIMHA

(rpynnsi)
001enpodeccHoOHAIBHBIX
KOMIIETCHIIUHU

TexHonoruu OIIK-1. CnocobeH npUMeHTh TEXHOJIOTMYECKHE HOBAIIMM M COBPEMEHHOE
mporpaMMHoe odecrnieueHue B cepe cepBuca

Ymupasnenue OIIK-2. Crioco6eH ocyIIecTBIATh, OCHOBHBIE (DYHKIIMU YIIPaBICHUS
CEpPBHUCHOU €S TEIbHOCTHIO

KauecTBO OIIK-3. Crioco6en obecrieunBaTh TpeOyeMoe KadecTBO MPOIECCOB
OKa3aHMs yCIyr B u30paHHOU cdepe nmpodecCHOHAIBHON NeSITEIbHOCTH

MapkeTuHr OIIK-4. CriocobeH oCyIIecTBIATh HCCIEA0BaHNE PhIHKA, OPTaHU30BbIBATh
MPOJAKH U MPOJBHIKCHNUE CEPBUCHBIX MTPOAYKTOB

OKOHOMHKA OIIK-5. CriocobeH mpuHUMaTh YJKOHOMUYECKH 000CHOBAaHHBIE PElIeHUs,
obecreunBaTh SKOHOMHUIECKYTO dPPEKTUBHOCTh OpraHU3aIlnii H30paHHON
cepsl mpodecCHoHATEHON TeATeTLHOCTH

IIpaBo OIIK-6. CriocoOeH MPUMEHATh B IPO(GECCHOHAIBHOM e TeTbHOCTH
HOpPMAaTUBHBIEC IPABOBBIE aKTHI B chepe cepBuca

besonacHocTh OIIK-7. CiocobeHn obecnieunBaTh 0€300aCHOCTH 0OCTYKUBaHUS

00CITy>KUBaHHUS notpeduTesel 1 codnoaeHne TpeboBaHNi 3aMHTEPECOBAHHBIX CTOPOH Ha
OCHOBAHHWH BBHITIOJIHEHHSI HOPM U TIPABHII OXPAHBI TPYIa H TEXHUKH
Oe3onacHocTu

WNudopmanmonHo- OIIK-8. Crioco6eH moHnMaTh TPUHITUIBI PA00THI COBPEMEHHBIX

KOMMYHHKaIMOHHBIE MH(GOPMALMOHHBIX TEXHOIOTUI U HCIIONIB30BATh UX JUIA PELICHU 3a1a4

TEXHOJIOTHHU JJIsI npodecCHOHAIBHON e TeTbHOCTH

npodeccuoHaabHOM

JCATCIIBHOCTHU
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[MpodeccrnonanbHbIE KOMIETSHIINH BHITYCKHUKOB:

HauMeHoBaHHe NPodeccHoHATBHBIX
CTaH/IAPTOB

KOJI U HAUMCHOBAHHEC HpO(l)eCCI/IOHaJIbHOﬁ KOMIIETCHIIUH

33.007 PykoBoautenn/
YHPABISIONINHA TOCTHHIYHOTO
KOMIUIEKCa/CeTH TOCTHHHII

33.008 PykoBoauTens OpeanpusTUs
MIATaHU

16.009 Cnennanuct no ynpasJieHHUIO
JKUJIAITHBIM (hOHIOM
40.053Cnenuanuct mo opraHu3aiu
MOCTIIPOJAKHOTO 00CITYKUBAaHUS U
cepauca

[TK-1. CriocobGeH oCcyIIeCTBIATh YIIPaBICHUE pecypcaMu
JIeTIapTaMeHTOB (CITy>K0, OTIEIOB, KOMAaH/IbI, IPOEKTOB)
opranu3anyu chepbl 00CTyKUBAHUS

33.007 PyxoBoauremns/
YIPaBNISIONIANA TOCTHHUYHOTO
KOMILIIEKCA/CETH TOCTHHHI]

33.008 PyxoBoauTens NpeANpUATH
MUTaHUS

16.009 Criennanuct 1o ynpaBieHHIO
JKUIJTAIITHBIM (hOHIOM
40.053CriertnayiuceT 1o OpraHu3aIim
MOCTIPOIAYKHOTO 00CITYKUBAHUS H
cepBuca

[1K-2. Crioco0eH K mpeI0CTaBIEHUIO YCIYT B YCIIOBHX
HEIOCPEICTBEHHOTO B3aUMOJICHCTBUS C IOTPEOUTEIIAMH,
napTHEpaMH, OpraHu3aUsIMH

33.007 PykoBomuTemns/
yHIPaBIAOUIMNA TOCTUHUYHOTO
KOMIIJICKCA/CETH TOCTHHUI

33.008 PykoBoauTens NpeanpusTHs
MUTaHUS

16.009 Cnennanuct mo ynpaBJieHHUIO
JKHJTAITHBIM (hOHIOM
40.053Crernuanuct mo opraHu3aim
IIOCTIPOJAKHOTO O0CITY>KUBAHUS U
cepBuca

[TK-3. CriocobGeH K pa3BUTHIO CEPBUCHOMN JCATSIHHOCTH B
COOTBETCTBHH C H3MEHEHUSMHU KOHBIOHKTYPBI PhIHKA U
crpoca notpedureneit

1.10. CopepkaHue W OpraHuzanus o0pa30BaTEIBHOIO MpOIEcca MPH pean3ainu
JaHHON 00pa30BaTENbHON MPOTPAMMBI PETIAMEHTHPYIOTCS CIEAYIOINIMMH OCHOBHBIMH

JAOKYMCHTaMMU:

— y4eOHBIN TUTaH U KaJeHIapHbIN yueOHbI rpaduk;

- pabouue nmporpaMmbl Y4eOHBIX TUCIHILINH/YI€OHBIX MOIYJICH, TIPAKTHK;
- pabodas mporpamMMa BOCIIMTaHUS M KaJI€HAapHBIN TUIaH BOCITUTATEILHOM paboTHI;
- OLICHOYHBIE U METOANYECKHE MaTepHAIIBL;

- nporpamma ['MA;

- JIOKAJIbHBIC HOPMATUBHBIC aKThI yHI/IBepCI/ITGTa.




	1.1. Цели и задачи образовательной программы
	1.2. Формы обучения
	1.3. Объем образовательной программы
	1.4. Язык образования
	1.5. Срок получения образования по образовательной программе
	1.6. Формы аттестации
	1.7. Общее описание профессиональной деятельности выпускников
	1.8. Перечень основных задач профессиональной деятельности выпускников
	1.9. Планируемые результаты освоения образовательной программы
	Универсальные компетенции выпускников:
	Общепрофессиональные компетенции выпускников:
	Профессиональные компетенции выпускников:
	1.10. Содержание и организация образовательного процесса при реализации данной образовательной программы регламентируются следующими основными документами:

