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1.  OBIIME CBEJIEHWUS

VYuebnasa qucuuiuinHa «CepBUCHas AEATEIbHOCTE)» U3Y4aeTcsl BO BTOPOM CEMECTpE.
KypcoBas pabota / KypcoBOil IPOEKT HE MPETYCMOTPEHBI.

1.1. ®opma mpoMexyTOUHOM aTTecTaluu:

9K3aMCH

1.2,  Mecro yuebHOM nucuumuinHbl B cTpykrype OITOIT

VY4eOHast AMCUUIIIIMHA OTHOCUTCS K 0053aTENIbHOM YacTH IPOTrPaMMBI.

OcHoBOH

JJIA OCBOCHUA JUCHUITIIMHBI

NPEIIECTBYIOIINM AUCIUTUINHAM:
- WHocTpaHHBIN S3BIK
- duocodus
- OCHOBBI 5KOHOMUYECKOU TEOPUHU.
PesynbraTel 00y4eHus o y4eOHOW AUCHUIUINHE, UCTIOIB3YIOTCS TIPU H3YyUSHHUHU CIICAYIOIINX
JUCLUIUIMH U MIPOXO0XKIEHUS MPAKTHK:

- anaBneHHe KIIMEHTCKHUMU OXKHUJaHUSIMU.

- Kimmentckuii cepBuc.
- VYpasieHue nepcoHagoM.
- VYyeOHnas npakTrka. O3HaKOMHUTENbHAs IPAKTHKA.

— VYyeOnas npakTtrka. CepBUCHAs MPaKTUKA.

SABJIAKOTCA PE3YIbTATHI O6y‘ICHI/I$I 110

- HpOI/ISBO,I[CTBeHHaH IIpaKTHUKa. OpraHI/ISaHI/IOHHO'yrIpaBJ'IeH‘IeCKaH IIpaKTHUKa.
- HpOPBBOI[CTBCHHaSI IIpaKTHKa. CepBI/ICHaH IIPpaKTHKA.

- HpOPBBOI[CTBCHHaSI IIpaKTHKa. Hpe,[[I[I/IHJ'IOMHaH IMpaKTHKa.

- Brinonnenue u 3ammuTa BLIHYCKHOﬁ KBaHH(i)HKaHHOHHOﬁ pa6OTBI.

2. IEJH U ILIAHUPYEMBIE PE3Y.JIbTATBI OBYUYEHMUSI [TO
JUCHUILIMHE (MOY.JIIO)

HensiMu ocBoeHUs1 UCHUIIINHBI «CepBUCHAs AESITENbHOCTD!

— (hopMHUpOBaHHE HABBIKOB HAYYHO-TEOPETUUYECKOrO TMOJXO0JIa K PEIIeHUI0 3ajad
npohecCHOHANBFHOM HAMpaBIEHHOCTH W TPAKTUYECKOTO WX HCIOJIB30BaHUS B JalbHEHIIeH
MpoeCCUOHAILHON JESTEIHHOCTH.

— (dbopMupoBaHHe y 00ydYaOIUXCSI KOMIIETEHIINH, YCTAaHOBIEHHBIX 00pa30BaTeIbHON
nporpammoii B cootBercTBuM ¢ ®I'OC BO 1o naHHON JUCHUTIIMHE.

Pesynprarom oOydeHHs 1O y4eOHOW IUCIUIUIMHE SBISETCS OBJIAJCHHE OO0Y4YaIOIIMMUCS
3HAHUSIMU, YMEHUSIMHU, HaBBIKAMU U ONBITOM JESATEIbHOCTH, XapaKTEPU3YIOLIMMHU MPOIECC
bopMHUpPOBaHHST KOMIIETEHIIMA MU OOECIEYMBAIOIIMMH JIOCTHKEHUE TUIAHUPYEMBIX PpEe3yJIbTaTOB
OCBOCHUS y4eOHOU AMCIUILITHHBIL.

2.1. ®opmupyeMble KOMIIETCHIIUH, UHAUKATOPBI JOCTHKEHUS KOMIIETCHIIUH,
COOTHECEHHBIE C IJITAHUPYEMbIMH pe3yJIbTaTaMHu 00y4eHUs 10 AUCHUTUIIMHE:

KOI[ W HAUMCHOBAHHE
KOMIICTCHIIMN

KO}] 1 HAUMEHOBaAHUE MH/IUKATOpa
JAOCTHXKCHUSA KOMIICTCHIIUHA

[lnanupyemsble pe3yabTaThl 00y4eHHUs!
10 JTMCIHUIINHE




OIIK-2

Cnocoben
OCYIIIECTBIISATD
OCHOBHBIC (DYHKITHH
YIPaBJICHUS
CEpPBUCHOM
JeATEIbHOCTBIO

NJI-OIIK-2.1 Vcnonb30BaHue
METO/IOB INIAHUPOBAHUS U
OpraHH3aliy JAeSTEIbHOCTH,
MPUEMOB MOTUBALIUK U KOHTPOJIS
COTPY/THHUKOB ISl PEIICHNUS
npodecCHOHAIBHBIX 3314

N-OITK-2.3 OcymmecTBieHne
B3aUMO/JICHCTBUS C MAPTHEPAMU U
JPYTEMU 3aHHTEPECOBAHHBIMU
CTOpPOHAMH

— Pasnuuaer BuabI cepBuca; OCHOBHBIE KOHICTILIMH
MMOTPEOUTETHCKOTO TIOBEACHUSI.

— YMeeT BBIICIHTH OCOOCHHOCTH COBPEMEHHOTO
PBIHKA U ONPEAEIIUTh CTPATETMYECKUE LIENIN
Pa3BUTHUS NPEIIPUITHS; CPABHUTH OCHOBHBIC
KOHLEMIMHU CEpBUCA IO PSAY IPU3HAKOB IIPU
COCTAaBJICHUH IJIAHOB Pa3BUTHSL.

— JleMOHCTpUpYET BlaicHHEe HEKOTOPBHIMU
METO/IaMU Peau3allii OCHOBHBIX KOHLIECTIIUNA MpU
BHCAPCHUH UHHOBAIIMH B ICATCILHOCTH (PUPMBI.

— 3Haet Teopuro HGOPMUPOBAHHS KOHBIOHKTYPBI
PBIHKA U CIIpOca MOTPeOUTENCi B COOTBETCTBUH C
3THOKYJIbTYPHBIMU, UICTOPUUECKUMHU U
PENUTHO3HBIMU TPATULUSAMHU.

— YwMeeT aHAIN3UPOBATH HHPOPMAIIHIO O
KOHBIOHKTYpE PBIHKA U CIIPOCE MOTpeOuTeNei B
COOTBETCTBUH C 3THOKYJIbTYPHBIMU, HCTOPUUECKUMHU
U PETUTHO3HBIMU TPAAULIUAMHU, ONIPEACIATh
(axTopsl, BIUIOLINE HA TIOKa3aTeNnn
MIPOU3BOJICTBEHHO-X035ICTBEHHON JIEATEIbHOCTH
npeanpusaTus chepsl cepBuca.

— YMeeT BCTynarh BO B3aUMOJICUCTBHUE B LEISAX
BBIMOJIHCHHS TTOCTABJICHHBIX MPO(ECCHOHATBHBIX
3aja4.

- PaccmarpuBaeT ynpaBiieHuE XapaKTEpUCTUKAMU
BO3JICHCTBYIOIINX (PaKTOPOB U SJIEMEHTOB
KYJbTYPbl, MUPOBO33PEHUYECKHUX U MOBEAECHUYECKUX
ACIEKTOB JINYHOCTU B COOTBETCTBUU C YPOBHEM
KYJbTYpPBI

-3HaeT Teopuro GOPMUPOBAHUS KOHBIOHKTYPHI
PBIHKA ¥ CIIpOca MOTpeduTeNeil B COOTBETCTBUHU C
STHOKYJbTYPHBIMU, UICTOPUUECKUMU U
PEAUTHO3HBIMU TPATUITUSIMHU

- YMeeT NpUMEeHATh METO/IbI IIJIAHUPOBAHUS U
OpTaHM3aINH JIEATEILHOCTH Ha MTPAKTHKE;

- YMeeT NpUMEHATh OCHOBHbIE METO/1bl MOTUBALIUU
COTPYIHHUKOB JJIsl YCIIEIIHON pean3alui UMU
CBOHWX IPOU3BOJICTBEHHBIX (PYHKIINH

3. CTPYKTYPA U COJIEP)KAHUE YUYEBHOM JUCHUIIIUHBI/MOIYJISA

OO6m1ast TpyA0EMKOCTh Y4eOHON JUCIUIUIMHBL/ MOYJIS IO Yy4eOHOMY IJIaHy COCTABIISIET:

o OYHOU (popMe 00yUCHHS

4 3.e. 128 qac.

3.1.  Crpykrypa yueOHOUN TUCIUILTUHBI TSl 00YUYaIOUXCsl 10 BUAM 3aHATUN
(ounas popma oOyueHwHs1)

CTpyKTypa M 00beM AUCHHIIMHBI

O0BbeM THCHUILINHBI
o ceMecTpam

¢popma npomexyTOUHOH

arrecTanun
BCEro, 4yac
JIEKI[MH, 9aC
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2 cemectp

OK3aMCH

128

18

36

50

24

Bceero:

128

128

18

36

50

24




3.2. Crpykrypa yueOHON AUCIUTIINHBI I 00y4YaroIMXCcs MO0 pa3aesiaM U TeMaM TUCIUIUIHHBL: (09Has hopma oOydeHUs)
Ilnanupyemsble Bujel yueoHoi padoTsl
(KOHTpOJIpYyeMbIe) KonrakTHasi pabora = BUjIbt H (POPMEI KOHTPOTHHBIX
Pe3yJILTAThI 0CBOEHUS: = N
T & . = & 2 MeponpusITHii, 06ecneq133aloume 1o
. HaumeHoBaHue pa3ieiioB, TeM; = 2 = 5 e 5 S o COBOKYITHOCTH TEeKYIIHil KOHTPOJIb
(popmupyemoii(bix) = = g5 F 83| 8 g =
L (hopma(bl) IPOMEKYTOYHOM ATTECTALUH . o 2E| = A g = ycIeBaeMOCTH;
KoOMIeTeHuu(it) u = =8 [ S&|=c¢ B &
e = EE | 2 2 = E S g g (opMBI MPOMEKYTOYHOT0 KOHTPOJIsI
Z S E [ SEY 8K 28 ycrneBaeMocTH
JOCTHKEHU S ) =i Sz e S| &G
KOMIeTeHIHii = = 8 s 3|REF| O
Bropoii cemecTp
OIIK-2 Paznen 1. TeopeTuyeckne 0CHOBBI CEPBHCHOI 10 Kpyrunslii cton (auckyccus),
NJI-OIIK-2.1 JAesITeJIbHOCTH BBICTYIUICHHUE C Mpe3eHTaluen 1o
NJI-OI1K-2.3 Tema 1.1. Ccepa cepBrca — OCHOBHBIE TOHSTHS 2 4 WHIIMBHUYAJIbHBIM 331aHHSIM.
Tema 1.2. CounanbHble NPEANOCHUIKH BOSHUKHOBEHUS U 2 4
pas3BuTHs chephl cepBHca
OIIK-2 Pa3gen 2. Pa3HOBHAHOCTH CEPBHCHBIX YCJIYT H HX 10 Kpyruerii cton (muckyceus),
NJI-OIIK-2.1 KJIaccH(pUKANNSA BBICTYIUJIEHHE C TIPE3EHTalKeH 10
WJ-OIIK-2.3 Tema 2.1. Knaccudukauus ycuyr 2 4 WH/MBUTYaJIbHBIM 331aHUSAM.
Tewma 2.2. Bugs! npeanpusaruit chepsl yeiyr. 1 2
OpraHu3aiMoHHasl CTPYKTYpa CEPBUCHBIX MPEANPHSTHIA
OIIK-2 Pa3gen 3. CepBucHas JeTeIbHOCTh Kak (hopma 10 Kpyrunsiii cton (auckyccus),
NA-OIK-2.1 YI0BJIETBOPEHMS MOTPeOHOCTEH YeJ0BeKa BBICTYIIJIEHUE C IIPE3EHTaLUEN 110
NA-OTIK-2.3 Tema 3.1. CymHOCTb 1 3a7]a9¥ COBPEMEHHOTO CEPBHCHOTO 2 4 WHAVBUIYaIbHBIM 33aHUSM.
00CITy)KUBaHUS
Tewma 3.2. CepBHUCHas A€ATEIFHOCTh M MOTPEOHOCTH YEJIOBEKA 1 2
Tema 3.3. MapKkeTHHIOBbIE KOMMYHHUKAIH B CEPBUCHOM 1 2
00CITy)KUBaHUU
OIIK-2 Pa3zpnen 4. Buibl cepBHCHOIT 1esITeJILHOCTH 10 Kpyrislii croun (quckyccust),
nJ-0I1K-2.1 Tema 4.1. IpeanponakHbli cepBHC 1 2 BBICTYIICHHE C ITPE3EHTAlMEN 110
WA-OIIK-2.3 Tema 4.2. TlocnenpopaHblii CEpPBHC 1 2 UHIUBHIYalIbHBIM 3aJaHHIM.
Tema 4.3. upMEHHBIH CEPBUC 1 2
OIIK-2 Pa3znen 5. OTUKA U ICUXOJIOTHS CEPBUCHOM 1eATEeJIbHOCTH 10 Kpyrasiii cTon (muckyccust),
NI-OIIK-2.1 Tewma 5.1. [Icuxonoruueckne aclieKThl CEPBUCHOU 1 2 BBICTYIUICHHUE C MPE3EHTAIMEN 110
WI-OIIK-2.3 JIEATENHEHOCTH WH/IMBUIYaIIbHBIM 33IaHHSM.
Tema 5.2. KynbTypa cepBuca u HpaBCTBEHHBIN XapaKTep 1 2
oO1eHus Jioaen




Ilnanupyemsble Buael yueoHoi padoThI
KOHTPOJIUPYyeMbIe KonrakTHasi pabora
( po.Hpy ) u 3 Buasl 1 GopMbl KOHTPOJIBHBIX
pe3yJIbTAThl OCBOCHUS: = N
() & = & 2 MeponpusiTHii, o0ecrieynBaOLIUe M0
. HaunmeHnoBaHue pa3ae/ioB, TeM; e £ 2 E e 5 SN COBOKYIIHOCTH TeKYyIIHil KOHTPOJIb
¢opmupyemoii(bix) o = gF ¢ S =8 =
L (opma(bl) MpoMeKYTOYHOM aTTECTALUH . o BE|F @ g = ycIeBaeMoCTH;
KoMmneTeHunu(it) u = = | =Eg|=° = o
= ES LAZE|EE o (opMBI TPOMEKYTOUHOT0 KOHTPOJISA
HHAUKATOPOB = % = E=s| ¥ e kB
2 S E [ SEY 8K 28 ycIeBaemMoCcTH
JOCTHKEHUS ) ég ® = 9 é—. e | =8 &
KOMIeETeHIH i = Wl alialie R= Q=
Tema 5.3. DTUyeCcKue aceKThl CEPBUCHOMN AESITEIbHOCTH 2 4
OIIK-2 OK3aMeH JK3aMeH 1o OuJjieTaMm, yCTHBI onpoc
NJI-OI1K-2.1
NJI-OI1K-2.3
HUTOI'O 3a BTOpOIi cemecTp 18 36 50 24
HUTOI'O 3a Bech mepuon 18 36 50 24




3.3.

Kpatkoe conepxanune yue

OHOW JUCIIUILINHEI

HaunmeHnoBanue pa3jiejia 1 TEMbI

Ne m/m G Coaep:xanue pazaesa (TeMbl)
Pasnen 1 | Teopernueckue 0OCHOBBI CEPBMCHOM JesSITE€IbHOCTH
Tema 1.1 | Cdepa cepBuca — ocHOBHBIC OHATHA | CepBUCHAs JEATENFHOCTh KaK OTpacib HAY4YHOTO 3HAHUS U
ydyeOHas [AUCLUIUIMHA: TpeAMET U OOBEKT CEepBHCHOU
JIEATEIILHOCTH, €€ OTIMYHUTEIIFHBIE OCOOEHHOCTH M TPHU3HAKH.
CepBUC W  CEpBHCHAas  JACATEIBHOCTh:  IOHATHE |
oTIM4nTENbHEIE 0coOeHHOCTH. IloTpeOHOCTH YenoBeka W HX
YIOBIIETBOPEHNUE TIOCPEACTBOM MPEINOCTABICHHUS YCIyT -
CEpPBUCHOM AESITEIbHOCTH
[Ipaktuueckoe 3aganue Ne 1.1 B ocHOBe mpakTHYECKHX 3aHATUN JIEKUT YIpaXXKHEHUE, B
paMKax KOTOPOTO pEINAloTCs II03HAaBaTEeNbHBIE 3aJaud U
OonplIoe BHHUMaHHWE YAENSACTCA OBJIAJCHUIO HaBBIKAMH
pelIeHns NpakTHUECKUX 3a/1a4, YMEHHIO YCTaHABIUBAThH CBA3H
MEXIy TEOPEeTHUECKUMHM OCHOBAMH M  IPAKTHUYECKOU
JIESITETIBHOCTBIO
Tema 1.2. | ConupanpHble NPeaNOChUTKN Coepa ycnyr B nonHaycTpuansHoM obmecte. Cdepa yciyr B
BO3HHMKHOBEHHS U Pa3BUTUs CHepbI HHAYCTPHAIEHOM oOrecTse. Coepa ycIyr B
cepBuca MOCTHHLY CTPHATLHOM o01mecTse. Hcroprueckne
MPEATIOCHIIKM BO3HHUKHOBEHHUSI CEPBHCHON [NESTCILHOCTH B
Poccun. CoBpemennsiii cepBuc. IIpobmembl moTpebneHHS
ycayr. OCHOBHbBIE BapHaHThI OPTaHNU3AIMN CHCTEMBI CEpPBHCA.
[Ipaktuueckoe 3aganue Ne 1.2 B ocHOBe npakTU4eCKUX 3aHATUN JIEKUT YIIpaKHEHUE, B
paMKax KOTOPOTO PEIIaroTCs O3HABATENIbHBIC 3aa9H 1
OoJpIIOE BHUMAHKE YACNACTCS OBIAJACHHUIO HABBIKAMHA
pelIeHus MpaKTUYeCKUX 3a/1a4, YMCHHUIO YCTaHABINBATh CBS3H
MEXy TEOPETHUYECKUMHI OCHOBAMH U IPAKTHUECKON
JIESITETIBHOCTBIO
Paznen 2 | Pa3HOBHAHOCTH CEPBHCHBIX YCJIYT M HX KJIACCH(PUKALMSA
Tema 2.1 | Knaccudukanms yciyr CymHOCTh YCIIYT ¥ UX 0COOCHHOCTH. MaTepHaibHbIe U
HeMaTepHaibHble yeIyrd. OTINUNTENbHbIE XapaKTePUCTHKH U
MpU3HAKY .. MeTO/IbI KJIacCU(UKAIIMK YCITYT. XapaKTepUCTHKA
ycayr. Tuns! yenyr. JKU3HEHHBIH HUKIT YCIIYTH .
IIpaxtuueckoe 3amanue Ne 2.1 B ocHOBe NpakTU4ECKUX 3aHATUMN JIEKUT YIIPA)KHEHUE, B
paMKax KOTOPOTO pelIaroTcs O3HaBaTeNbHBIE 3a/1a41 U
60 1bIII0€ BHUMAHHUE YACIISIETCS OBIACHUIO HAaBBIKAMU
peLIeHus! MPAaKTHYECKNX 33124, YMEHUIO YCTaHABIMBATH CBS3H
MEXIY TEOPETHIECKUMH OCHOBAMH M MTPAKTHYECKOH
JIeSITEIIbHOCTBIO
Tema 2.2 | IIo3UIMOHHPOBAHUE CEPBUCHBIX CpaBHEHHE OCHOBHBIX IAPaMETPOB IPENOCTABISIEMBIX YCIYT,
ycIayr MX CYIIECTBYIOIIMHA BBIOOP; CONOCTAaBJICHUE IPEAIOYTCHUH
NOTpeOuTENIeH; OlIeHKa CIIOCOOHOCTH (pUPMBI
IIpaxTuyeckoe 3ananue Ne 2.2 B ocHOBe npakTH4eCcKUX 3aHATUN JIEKUT YIIpaKHEHUE, B
paMKax KOTOPOTro pelaroTcs NO3HaBaTeNbHbIE 3a1a4l U
6oJpII0E BHIMAHUE YACISIETCS OBIAICHUIO HaBBIKAMU
pemeHns MPaKTHIeCKHUX 3a/1a4, YMECHHIO YCTaHABINBATh CBS3H
MEXy TEOPETHIECKUMHI OCHOBAMH U MPAaKTHIECKOH
JIESITETIHHOCTBIO
Paznen 3 | CepBucHasi 1esiITeJIbHOCTH KaKk opma ya0BJIeTBOPEeHUsI MOTPEOHOCTEl YeT0BeKa
Tema 3.1 | CymHOCTh U 33J1a4 COBPEMEHHOTO OcCHOBHBIE 3a]]a491 CUCTEMBI cepBHca. [ [pUHIIUIIBI, JIeKaIIHE B

CEPBHUCHOT0 OOCITY>KUBaHHS

OCHOBE COTIPOBOXKJCHHS CHICTEMBI CEPBUCHOTO OOCITYKHUBAHHUS.
[ToBpImIeHNEe KOHKYPEHTOCTIOCOOHOCTH KaK OCHOBHAS
KOHIICTIIINS COBPEMEHHOTO CEPBHCHOTO 00CITy)KHBaHUSL.

[Ipaktuaeckoe 3amanue Ne 3.1

B ocHOBe npakTHUeCKUX 3aHATUM JICKUT yNPaKHEHUE, B
paMKax KOTOPOTo PellaloTcsl IO3HABATEIbHBIE 3aJa4H U
00JIBIIIOC BHUMAHUE YACISICTCS OBJIAICHHIO HABBIKAMU
peLIeHUs MPaKTUUECKHX 3aj[a4, YMEHHUIO YCTaHABIMBATh CBS3H
MEXIy TEOPETUYECKUMHU OCHOBAMU M NMPAKTUYECKON

JACATCIBbHOCTBIO
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Tema 3.2

CepBuCHas NeATSIBHOCTD U
MOTPeOHOCTH YeTIOBEKa

Tumel moTpeduTeneit u B3auMoIelCcTBUE ¢ HUMU. JIMIHOCTH
MOTPEOUTENS CEPBUCHBIX YCIIyT. THIBI TOTpeduTeneit mo
TIPUBBIYKAM, 3aIIpOCcaM, KelaHusIM. THITBI TOoTpeOuTeneH mo
COLMATEHOMY TIPOUCXOKICHHUIO, CTaTyCy, JOX0/1aM, BO3PacTy.
CyImHOCT TOBEICHUS TOTPEOUTENEH CEPBUCHBIX YCIIYT.
[MpuaTUIE GOopMHUPOBAHS MTPABHIHHOTO MPEICTABICHUS O
MOTPEOHOCTSIX NOTpeduTeNss. MeToIbl H3yUeHUsI TOBEICHHUS
notpeburteneii [Iporiecc NPUHITHS PENICHUS O TOKYIIKE.
OCHOBHBIC 3TaIbl. YIOBICTBOPEHHS MOTPEOHOCTEH

IIpaxTuyeckoe 3ananue Ne 3.2

B ocHOBe pakTHYeCKUX 3aHATUH JISKUT YIpaKHEHUE, B
paMKax KOTOpOTro pelarTcs NO3HaBaTeNbHbIE 3aa4l U
00JIbIIOE BHUMAHUE Y/ICNSETCS OBJIAACHHUIO HAaBBIKAMU
pELICHNUs IPAaKTHYECKHX 331a4, YMCHUIO YCTaHABIMBATH CBA3U
MEKAY TEOPETHIECKUMH OCHOBAaMH H MIPAKTHYECKOH
JICSITEIIbHOCTBIO

Tema 3.3

MapKeTI/IHFOBHe KOMMYHUKAIIUU B
CCPBHUCHOM O6CHy)KI/IBaHI/II/I

PriHOK yenyr. Bunbl peiHKoB yciryr OnpeneneHue MapKeTHHTa
yciryr. OCHOBHBIE KOMIIOHEHTHI MapKeTuHra. CyIiecTBYOIHe
koHuenuuy. OCHOBHBIE IPUHLIUIBI MAPKETUHT A, OTPAYKAIOIINE
€ro CyIIHOCTh. MapKeTHHIoBasl cpelia MpeANpHsTUs CEpBHCA.
Buewnss u BHyTpeHHsIs cpebl. IlomHbiil ki
MapKETUHIOBOM ITOJIMTUKU HA NIPEAIPUATUAX CEPBUCA.
Buytpennunit MmapkeTusr npeanpustis. CocTaBisionue 1
CYIIHOCTh BHYTPEHHEI0 MapKETUHIa IPEIIIPUATHH CEpBUCA.

IIpaxtrudeckoe 3amanue Ne 3.3

B ocHOBe NpakTU4ECKUX 3aHATUMN JICKUT YIIPA)KHEHUE, B
paMKax KOTOPOT0 PEelaroTCs O3HABATENbHBIE 3a1a4H U
60J1pII0€ BHUMAHUE YACISIETCS OBIAICHUIO HaBBIKAMU
pellleHns MPaKTUYECKHX 3314, YMEHHUIO YCTaHABINBATh CBSA3H
MEXy TEOPETUYECKUMHU OCHOBAMH U IIPAKTUYECKOU
JIESITEIbHOCTBIO

Pa3nen 4

Buabl cepBHCHOI JeSITeIbHOCTH

Tema 4.1

[Ipeanponaxubiii cepBuc

Omnmcanue cepBruca GUPMBI: CPOKH JOCTABKH ITOCIIE MpHEeMa
3aKasa, IpoIeIypHl BO3BpaTa TOBapa M OTMEHBI 3aKa3a,
crocoOBI OCTAaBKH, U T.4. [[TaHBI IEWCTBUI B SKCTPEHHBIX
curyanuax. OpraHu3alroHHAs CTPYKTYpa, KOTOpast TO3BOJIIIIA
OBI pean30BaTh MOJUTHKY B 00JIACTH CEPBUCHOTO
obcmyxuBanus norpedbureneit. [loaroroBka crpaBoOYHBIX
PYKOBOJICTB M y4eOHBIX KypCOB AJISl MOTpeduTeeil.

IIpaxtuueckoe 3ananue Ne 4.1

B ocHOBe NpakTU4ECKUX 3aHATUMN JIEKUT YIIPAKHEHUE, B
paMKax KOTOPOTr0 PEeIIaroTCs II03HABATENbHbIE 3a1a4H U
60J1BIII0€ BHUMAHHUE YACISIETCS OBIAICHUIO HAaBBIKAMU
peLIeHUs IPAKTUYECKUX 3a/ja4, YMEHUIO YCTAHABIIUBATh CBS3H
MEXAY TEOPETUUECKUMU OCHOBAMU U NIPAKTUYECKON
JIESATENBHOCTBIO

Tema 4.2

Iocnenponaxxublii cepBUC

Pabora c xxanobamu. ["apanTuiineiii peMonT. COonpoBOXXIEHUE
TOBapa JI0 MOMEHTA yTUIM3aLHU.

[IpakTuueckoe 3aganue Ne 4.2

B ocHOBe npakTH4eCcKUX 3aHATUN JIEKUT YIIpaKHEHUE, B
paMKax KOTOPOIo PellaoTcs IO3HABaTeNbHbIE 3a1a4H U
00JBIIOC BHUMAHUE YACISIETCS OB ICHHIO HABBIKAMU
peIIeHHs MPAKTUIECKUX 3a/1a4, YMCHHIO YCTaHABINBATH CBSI3H
MEX1y TEOPETUYECKUMU OCHOBAMU U MPAKTUYECKOM
TIESTEIBLHOCTHIO

Tema 4.3

OUpPMEHHBIN CEPBUC

[MocTpoeHre B3aMMOOTHOIICHHH TIPOU3BOIUTEID —
MOTPEOUTETb.

IIpaktuaeckoe 3amanue Ne 4.3

B ocHOBe NpakTH4ECKUX 3aHATUMN JIEKUT YIIPaXKHEHUE, B
paMKax KOTOPOTO PeIlaroTCs O3HABATENbHBIE 3a/1a4H U
60JpIIOEC BHIMAHKE YACNACTCS OBIAACHUIO HABBIKAMHA
peleHns MPaKTUYEeCKHX 3a/1a4, YMEHHUIO YCTaHABINBATh CBA3H
MEXJy TEOPETUUECKUMHU OCHOBAaMH U IPAaKTUUECKOH
JIESATENBHOCTBIO

Paznen 5

IJTHKA U MICUXO0JIOTUSI CEPBUCHOM eI TeIbHOCTH

Tema 5.1

IIcuxosornaeckre aceKTh

[cuxomormaeckue (pakTOphl OPraHU3AINH MTPOIIECCOB
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CEPBUCHOH EATEIBHOCTH obcmyxuBanus. [Icuxomnorus cepeuca B paboTe mepcoHana.
[IpakTuueckoe 3aganue Ne 5.1 B ocHOBe npakTU4eCKUX 3aHATUN JIEKUT YIIpaKHEHUE, B
paMKax KOTOPOTO PEIIAarOTCs O3HABATENIBHBIE 3aaYH 1
6oJpIIOE BHUMAHNE YACIACTCS OBIAACHUIO HABBIKAMHA
pELICHNUs IPAaKTHYECKHX 331a4, YMCHUIO YCTaHABIMBATH CBSA3U
MEKAY TEOPETHIECKUMH OCHOBAMH H MIPAKTHYECKOH

JIESITEIbHOCTBIO
Tema 5.2 | KynbsTypa cepBuca u HpaBCTBeHHbIH | Pa3Butue KynbTypsl cepBrca. OCHOBHBIE COCTABIISAIOIINE
XapakTep OOLICHUS Jr0IeH KyJIBTYpBI 00CTyXnuBaHus. Pacuer 00001meHHOTO oKa3aTens
KYJIBTYpBl CEpBUCHOM JESITEIBHOCTH.
IIpaxtuyeckoe 3ananue Ne 5.2 B ocHOBe NpakTHYeCKUX 3aHATUHN JISKUT YIpaKHEHUE, B

paMKax KOTOpOT'0 pCUIaroTCAd MO3HABATC/IbHBIC 3a/1a4U U
00JIBIIOE BHUMAaHHE YACTACTCA OBJIaJICHUIO HABBIKaAMU
peuICHus MpakKTUICCKUX 3a/1a4, YMCHUIO YCTaHABJIMBATh CBA3U
MCKAY TCOPCTUICCKUMU OCHOBAaMU U HpaKTI/I‘IeCKOﬁ

JIESITEIIbHOCTBIO
Tema 5.3 | DTHueckue aceKThl CEPBUCHON ITpodeccronansHas 3THKa paOOTHUKOB CEPBHCA.
JEATETbHOCTH ITpodeccnonansHOe MOBeAEHNE PAOOTHNKA KOHTAKTHOH 30HBI

Konekc npodeccrnonanbHOM 3THKH paOOTHUKOB
obcmyxuBanus. CoIManbHO-3THYECKHE HOPMBI B CEPBUCHON
JIeSITEIIbHOCTH

[Ipaktuueckoe 3ananue Ne 5.3 B ocHOBe npakTH4eCKUX 3aHATUN JIEKUT YIIpaKHEHUE, B
paMKax KOTOPOTO PEILIatoTCsl MO3HABATENbHBIC 3a7a4l U
60J1p1II0€ BHUMAHUE YACISIETCS OBIAICHUIO HaBBIKAMU
pelIeHus MPaKTUYeCKUX 3a/1a4, YMCHHUIO YCTaHABINBATh CBS3H
MEXy TEOPETHUYECKUMHI OCHOBAMH U IPAaKTHUECKON
JIESITETIBHOCTBIO

3.4. Opranuzaius caMOCTOATEIbHONU PabOThl 00yYaIONTUXCS

CamocrositennpHast paboTa cTyldeHTa — o0s3areibHas dYacTh 00pa30oBaTENBHOrO Tpollecca,
HampaBJicHHass Ha Pa3BUTHE TOTOBHOCTH K NPO(PECCHOHAILHOMY M JIMYHOCTHOMY CaMOOOpPa30BaHUIO, Ha
MPOEKTHPOBaHHUE JTATBHEUIIIETO 00pa30BaTEeIHLHOI0 MapIIpyTa U MPOPEeCCHOHATEHOM Kaphephl.

CamocrosiTennbHass paboTa 0Oydaromuxcs IO AWCHUILIMHE OpPraHW30BaHAa KaK COBOKYITHOCTD
ayIUTOPHBIX ¥ BHEAYTUTOPHBIX 3aHIATHI U pab0T, 00ECTICUMBAIONTUX YCIIEIITHOE OCBOCHHUE TUCITUTUIHHEIL.

AynuTopHas caMOCTOsITeNlbHAsT paboTa 0OyJaloIUXCs MO JAUCHUILUIMHE BBITTONHAETCS HA YYeOHBIX
3aHATHAX TI0J] PYKOBOJICTBOM MIPEIIOABaTeNsl W MO €ro 3aJaHui0. AyAWTOpHAs caMOCTosATeIbHas padboTa
o0yyJaroIuxcst BXOIUT B 001IMH 00beM BpEMEHH, OTBEICHHOTO YUE€OHBIM TUIAHOM Ha ayJJUTOPHYIO PadoTy, 1
perjiaMeHTUPYETCS paCIHCaHUEM YICOHBIX 3aHATHH.

BreaynuropHast camocrosiTedbHass pabora oOydaromuxcs — IUlaHupyemas ydeOHas, Hay4dHO-
UCCIIe/IOBATEIbCKAs, MPaKTHUECKass padoTa OOYyYaroIIUXCs, BBINOJHSIEMAas BO BHEAYJIUTOPHOE BpEMs IO
3aJ]aHAI0 M TPH METOJMUYECKOM PYKOBOJCTBE MpENOaBaTelisi, HO 0e3 ero HermocpeJICTBEeHHOTO y4acTus,
pacnrcaHueM Y4eOHBIX 3aHITHI HE pEriIaMeHTHPYETCS.

BreaynuropHas caMOCTOsATENbHAST paboTa 00yUarOIIMXCs BKIFOYAET B CeOsl:

- IMOATOTOBKY K JICKIUAM, IPAKTUYCCKUM 3aHATHUAM, OK3aMCHY,

- M3y4YeHNe YIeOHBIX TIOCOOMIA;

- HU3YUCHHUC TCOPETUIECCKOT'O u IMPAKTUYECKOTO Marcpuala 110 PEKOMEHIOBAaHHBIM
HNCTOYHHKAM,

- BBITIOJTHEHUE WH/IMBH/TyabHBIX 3a/IaHUH,

- HaITMCaHWe TEMATHYECKUX BHICTYILICHUH Ha IPOOJIEMHBIE TEMBI;

- MOATOTOBKA K IPOMEXYTOYHOM aTTECTAIIU B TEUSHUE CEMECTPA;

- CO3J/IaHME TPE3CHTAIIN 110 U3y4aeMbIM TeMaM | JIp.

CamocrosTenbHas paboTa 00ydarommMXcs C y4acTHEeM MpernojaBatens B opMe WHOW KOHTAKTHOM
paboThI MpeIyCMaTpUBAET TPYIIIOBYIO U (MIM) WHAUBHIYATbHYI0 paboTy ¢ 0OYJArOIIUMUCS W BKIIFOYACT B
cel0sl: KPYIJIBIA CTON (OUCKyccHsi); TMPOBEIACHHWE KOHCYNbTAIMHA TEepes 3K3aMEHOM; KOHCYJIbTAlMH II0
OpraHu3alMd CaMOCTOSTEIBHOTO W3YYEHHs OTJAECNBHBIX pa3JeNioB/TeM, 0a30BBIX MOHATHH YYeOHBIX
JMUCIWILTAH B IENSAX YCTpaHCHHWS MPOOEIOB TMOCHIe TMOCTYIUICHUS B MAarucTparypy aOWTypUEHTOB,
OKOHYHBIIHMX OakanaBpuat/cneruanuteT nasix YI'CH.
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Hepequb pa3nen013/TeM/, IOJIHOCTBIO HJIM YaCTHYHO OTHCCCHHBIX Ha CaMOCTOATCIIBHOC
HN3Yy4YCHHUC C IMMOCJIICAYHOIINM KOHTPOJICM:

Buabl u gopmbl .
HaumeHnoBaHue pa3ena KOHTPOJbHBIX g
/TeMBbI THCIHHILTAHBI, MepONPHATHI §
Ne BBIHOCHMbIE HA 3anganus 1Jis1 CAMOCTOSITEJILHOM PadoThI (YyYuTBIBAIOTCS 3
CaMOCTOAITEIbHOE NpH NpoBeieHHd | £
n3ydeHne TeKyLIero S
KOHTPOJIsI) =
Tema 3.3 MapKkeTHHTOBBIE MapkeTHHroBas cpefia CEpBUCHOTO MIpe3CHTAIHS 9
KOMMYHUKAITIH B npeanpusATHs (Ha KOHKPETHOM IpuMepe)
CEPBHUCHOM OOCITy>KHUBAaHUH

3.5. IlpuMeHeHUe AEKTPOHHOTO 00yUYEHUSs, TUCTAHIUOHHBIX 00pa30BaTEIbHbIX

TEXHOJIOTUN

Peanuzanus IIporpaMmabl yqe6H0171 AUCHUIIIIMHBI C IIPUMCHCHUEM 3JICKTPOHHOI'O 06y‘~ICHI/I${ n

JUCTaHIIMOHHBIX 06p330BaT€JII)HI)IX TEXHOJIOTHI PEriIaMCHTHUPYCTCA HeﬁCTBYIOHIHMH JJOKaJIbHBIMU
AKTaMU YHUBCPCUTCTA.

[Ipumensiercs ciaenyroUMil BapuaHT peaju3alud IporpamMmbl ¢ ucnoib3oBaHueM O0 u

JOT.

B snexTpoHHYy0 00pa3oBaTeiIbHYIO Cpeay, M0 HEOOXOJUMOCTH, MOTYT OBITh IEPEHECEHBI
OTJIeIbHBIC BUBI yYEOHOMN JEATEIbHOCTH:

HCIOJIb30BaHUe 00bemM BKJIIOYEHHE B Y4eOHBIH
ucnoJsb3oBanue 30 u JOT i y
30 u 10T yac npouecc
CMeNIaHHOe 00y4YeHue | JEKIUU 18 B COOTBETCTBUU C
TPAKTHIECKHUE 3aHATHS 36 pacricaHueM yaeOHbIX

3aHATUH
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PE3YJbTATbI ObYYEHMS 110 JUCHUIIIMHE, KPUTEPUH OUEHKH YPOBHSI COOPMUPOBAHHOCTH
KOMIIETEHIIUU, CUCTEMA U LIKAJIA ONEHUBAHUA

4.1, CootHecenue ITAHUPYEMBIX PE3YIbTAaTOB 06yquH51 C YPOBHAMU C(bOpMI/IpOBaHHOCTI/I KOMIICTCHIIUM.
R e Onerka B . Ioka3aTtenn ypoBHsi chOpMHPOBAHHOCTH
copmMupoBaHHOCTH KOJIN4Y€eCTBO NATHOAIILHOM
KoOMneTeHmm(-i) 6aJ710B cucreme yH“Be(p[,c[?(J)]bHOﬁ oBHIEpOtECCHONANLHOM(-BIX) KoMMETeRIHil 1npod ecCHOHATBLHOM(-BIX)
B 1031;?;‘;13211011 mno T[Le]:}):l.r::;;a;aM KommeTenmumn(-i) p KOMIeTeHIHu(-i)
1O pe3yJbTaTaM MPOMEKYTOYHOM OIIK-2
TeKylei u aTTecTaluu HJI-OIK-2.1
TMPOMEKYTOYHOI nJ1-OI1K-2.3
aTTecTaluu
BBICOKHIA 85-100 OTJIMYHO OObyuarommiics:
— - NCUEPIIBIBAOIIE W JJOTHICCKH CTPOMHO M3JIaracT yueOHBI MaTepHal, yMeeT
CBSI3bIBaTh TEOPUIO C IPAKTUKOM, CIIPABIISETCS C pEUICHUEM 3a1a4
npo(eCCHOHANBHOW HAPABICHHOCTH BHICOKOTO YPOBHSI CIIOKHOCTH,
MPaBUJILHO 00OOCHOBBIBAET MIPHUHSTHIE PEIICHHUS,
— TMOKa3bIBaeT TBOPUECKHUE CIOCOOHOCTH B MIOHUMAHUH, U3JI0KEHUU U
MPaKTUYECKOM HUCTOJIb30BAHUM MOJyUEHHBIX 3HaHUM;
— JIOTIOJIHSET TEOPETUUECKYIO HH(DOPMAIIHIO CBEJACHUIMH MPAKTHYSCKOTO
Xapakrepa;
— CIIOCOOCH IPOBECTH IEJOCTHBIIN aHAIN3 PHIHKA YCIIyT B Poccum;
— CBOOOJHO OpHEHTHPYETCS B YIeOHOH M POQeCcCHOHANEHON JTHTEPATYPE;
JaeT pa3BepHYTHIE, NCUEPIIBIBAIOIINE, TPOPECCHOHATHFHO TPAMOTHEIE OTBETHI
Ha BOIIPOCHI, B TOM YHCJIE, JOTIOJHUTEIbHbIE
TIOBBIIIEHHBIH 65 -84 XOpOIIO - OOyuaronmiics:

— JI0CTaTOYHO MOJPOOHO, TPAMOTHO U IO CYIIECTBY U3J1araeT U3yUCHHBIN
MaTepHa, MPUBOANT M PACKPHIBAET B TE3NCHON (JOpME OCHOBHEIE ITOHATHS;
— aHaMM3UpyeT (HaKTOPHI, OKA3HIBAIOIINE BIMSHIE HA PAa3BUTHE CEPBUCHOM
JeSITeIbHOCTH;

— cnoco0eH MPOBECTH aHAJIN3 PhIHKA YCIYT U BBIIBUTH €T0 OCOOCHHOCTH;
— JIOITyCKaeT eqUHUYHBIC HerpyOble OMMOKH;

— JIOCTaTOYHO XOPOIIO OPHEHTUPYETCS B y4eOHOH U MpodecCHOHaNbHON
JIUTEPaATYpE;

OTBET OTPaXKaeT 3HAHHE TEOPETHUUECKOTO U MPAKTUUECKOr0 MaTepHana, He
JIOITyCKas CYLIECTBEHHBIX HETOYHOCTEH
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0a30BbIit

41-64

YIOBJIETBOPUTEIHHO

OOyuaronmiics:

JEMOHCTPHPYET TEOPETHYECKUE 3HAHHUSI OCHOBHOTO y4eOHOTo
MaTepualia JUCHUILTHHBI B HEOOXOJMMOM ISl AaIbHEHIIIEr0 OCBOCHHS
OIIOII 00Béme;

C HETOYHOCTSIMH M3J1araeT OCHOBHEIC (haKTOPHI, POPMHUPYIOIIHE
PBIHOK YCIIYT;

AQHAIM3UPYET B3aUMOJICHCTBUE PA3IMUHBIX BUJIOB CEPBUCHOM
JeSITeIPHOCTH M HEYETKO CITIOCOOCH IIPUMEHATH 3TH 3HAHUS B
MPaKTUYECKOU EATEebHOCTH;

JIEMOHCTPHPYET (pparMeHTapHbIC 3HAHKST OCHOBHOH yueOHOI
JUTEPATypHl IO AUCLUILTHHE;

OTpakaeT 3HaHUs Ha 0A30BOM yPOBHE TEOPETHYECKOTO U
NPaKTHYECKOr0 MaTepuaja B 00bEMe, HeOOXOJUMOM /IS AajbHeHen
yueObl ¥ mpeAcTosIeil padoThI o NpoduITo 00y4eHH s, TOMyCKAIOTCs
rpyObIe OMIOKH.

HHU3KHUI

HCYIOBJICTBOPUTEIILHO

OObyuarommiics:

— JIEMOHCTPUPYET (hparMeHTapHbIE 3HAHUS TEOPETHIECKOTO M MPAKTHIECKOTO MaTepHall, AOIycKaeT rpyOble OMMOKH ITPH €ro
M3JI0’KCHUHN Ha 3aHATHAX U B XOZ€ IPOMEXYTOYHOH aTTeCcTal|y;
— MCTBITHIBAET CEPhE3HbIC 3aTPYAHEHHS B TPUMEHEHNH TEOPETUUECKHX MTOJI0KEHUH TIPH PEIIEHUH PaKTHIECKUX 3a/1a4

podeCcCHOHANBHON HANPaBICHHOCTH CTAHAAPTHOTO YPOBHS CI0XKHOCTH, HE BlIaJIeeT HEOOXOIMMBIMH JUIS 3TOTO HaBBIKAMH U

npueMamMu;

— OTBET OTpa)kaeT OTCYTCTBHE 3HAHUM Ha 6a30BOM YpOBHE TEOPETHUECKOTO U IIPAKTHUECKOr0 MaTepuaa B 00beMe,
HE0OXOMMOM NSl JaslbHEeHIIe yueOsl.

S. OLIEHOYHBIE CPEJCTBA JIJIsI TEKYIIETO KOHTPO.JISI YCIIEBAEMOCTH U MPOMEXYTOYHOM

ATTECTALIUH, BKIIOYAA CAMOCTOSATEJIBHYIO PABOTY OBYYAIOIIINXCA

[Ipu mpoBeneHUU KOHTPOJS CaMOCTOSATEIBHOW PAaOOTHI OOYYArOMIMXCS, TEKYIEro KOHTPOJS M MPOMEXKYTOUHOM aTTecTaluu MO y4eOHOU
mucturuHe «CepBUCHAs JIESITEIBHOCTBY TPOBEPSETCS YPOBEHb CHOPMUPOBAHHOCTH Y OOYUYaAIOMMXCA KOMIIETCHIIMM W 3allJIAaHUPOBAHHBIX
pe3yNbTaToOB O0YYEHHS MO AUCIUILTUHE, YKa3aHHBIX B pa3jielie 2 HACTOSIIEH MpOoTrpaMMBbl.

5.1. (DOPMI)I TCKYIIECTO KOHTPOJIA YCIIEBACMOCTH, IIPUMEPHBI TUIIOBBIX 3a)1aH1/1171:

n/n

@opMBbI TEKYLIEro KOHTPOJIsI

IIpumepbl TUIIOBBIX 3aJaHUMH

Dopmupy
eMasi
KOMIIETEHI U
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@opMBI TEKyILero KOHTPOJIsI

IIpuMephl THNOBBIX 3aIaHUI

Dopmupy
emas
KOMIIeTeHIUsl

Kpyrnsriii cton (auckyccus),

Iosicaute uneu /. benna o popMupoBaHUM MOCTHHYCTPHATIBHOTO O0IIIECTBA.

. KakoBbl oco6eHHOCTH pa3BuTHA chepsl yeayr B Poccun?

Kakwue sTansl MOXXHO BBIAETHTE B chepe pa3BUTHS OBITOBEIX yCiyT B Poccun?

. Onpenenure CBOWCTBA YCIIyTH KaK TOBapa.

. HazoBwure Tpu ypoBHs ToBapa (cormacHo @. Kotiepy) 1 MecTo CepBHUCHOI IeITETHHOCTH B
CO3JIaHUH IIOJKPEIUICHIS TOBapy.

6. . HazoBuTE OCHOBHBIE XapaKTEPUCTUKU YCIIYT.

7. . Kakumu cpenctBamMu apXUTEKTOP MOXKET IOBBICUTh OCS3a€MOCTh CBOCH yciIyru?

8. . B uem nmprunHa HEmoCTOSHCTBA Ka4eCTBa yCIIyT HJIM T'€TePOreHHOCTh YCIyr?

9. . O xaKoii XapakTepUCTUKE YCIyT UAET pedb B ciieayromieM npumepe? Ciyxaiuii 6aHka
criocobeH obciyxuth 20 kueHToB B yac. B nmepuoa ¢ 10 1o 11 yacoB HeT KIMEHTOB, B CISAYIOIUI Yac K HEMy
cobparack ouepesib B 40 UeIoBeK.

10. . B ueM oTamuune ycayr ot MaTepuaibHOTO poaykra? Yto B HUX 00mIero?

11. OOBsicHHTE, KaKHE TUITHI YCIIYT TIOMOTYT IIOTPEOUTEITO YIOBIETBOPHUTE KaXKIBIH YPOBEHB
MoTpeOHOCTEH B MepapXun NOTpeOHOCTeH o Macioy.

12. OOBsicHHTE, KaK BHEITHUE ¥ BHYTPEHHNE (PAKTOPHI BIUSIOT HA MOSBICHUE HAIINX
MOTPeOHOCTEH B yCIyrax.

agrwnE

OIK 2
WJI-OTIK-2.1
WJI-OTTK-2.3

BricTynienue ¢ npe3eHTanuei
10 MHAWBUIYaJIbHBIM 3a/IaHUSM

CepBucC Kak 00IECTBEHHOE 1 YKOHOMHUYECKOE SIBIICHHE

CounanbHble IPEINOCHUIKN CEPBUCHOM JeATeTbHOCTH

Poits cepBHCHOI AEATETBHOCTH B COLMAITBEHO-3KOHOMHYECKOM PA3BUTHU CTPAHBI
CrpyKTypa 1 BHIBI CEPBUCHOM AEATEILHOCTH

CepBucHas JIEATEIBHOCTD KaK MPOIECC YAOBICTBOPEHNUS TOTPeOHOCTEH
VYenyra kak criennryecKuii IPOAYKT CEPBUCHOM JIESTEIEHOCTH

OCHOBBI OpraHU3alUK CEPBUCHOM JIESITEIbHOCTH

Crnennduka okazaHus pa3IMYHBIX YCIYT B CEPBUCHOM JIESTEIbHOCTH
OCHOBBI OpraHU3aluK Pabo4nX MECT B HHIYCTPHH MOJIBI U KPACOTHI
Opraanzanus 00CTy>KUBaHHUA OTPeOUTENCH yCIyT

Crioco65b1 1 GOpMBI OpraHU3aUN 00CTYKUBAHNS OKAa3aHUS YCIyT
OcCHOBHBIE TIpaBHiIa 00CTY)KNBaHUS HACEIICHUS

KauectBo ycnyr u obciryxuBanue

Kynbrypa o0ciry)uBaHHs Kak 0a30BbIi 3JIEMEHT KaueCTBa 00CITy )KUBaHUS
D¢ PeKTHBHOCTD CEPBUCHOM JIESITEIILHOCTH

OTHKA U IICUXOJIOTHsI CEPBUCHOMN JIESITEIbHOCTH

N AWNE

el ol
Sk wbdiE O

OIK 2
WJI-OTIK-2.1
WJI-OTIK-2.3
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n/n

(DOPMBI TEKYIIEro KOHTPOJIsA le/IMepl)I THIIOBBIX 3a11a1mﬁ

Dopmupy
emas

KOMIICTCHIIUSA

17. OcobenHOCTH TPO(ECCHOHATBEHOTO MOBEJCHUS B cpepe cepBrca

19. OcHOBHBIE ICHXOJOTHYECKIE IPUHITUITEI B3ANMOOTHOIICHHUS C KITUCHTOM.
20. Bumsl KOHPIUKTOB U CIIOCOOBI X pa3perIeHUs

22. TloHsTHE «yCITyra» U €e MECTO B CEPBUCHOM IEATEIEHOCTH.
23. OyHKuuu cepsl yCuIyT.

24. Crpykrypa chepsl yciayr

25. Knaccudukaiius TUIIOB U BUIOB YCIIYT.

18. DTwmka 1 MCUXOJIOTHS B3aNMOOTHOIIEHHH B TPYAOBOM KOJUIEKTHBE M B OOIIICHUH C MOTpeOUTETIeM

21. OcoOeHHOCTH CEpBUCHON IEATEIBHOCTH B OTACIBHBIX OTPACIIEBBIX IPYIIIaxX YCIyT.

5.2. KpI/ITepI/II/I, IIKaJIbl OOCHUBAHHA TCKYIICI'O KOHTPOJIA YCIICBACMOCTHU

HaunmeHnoBanne
OII€HOYHOT 0
CpeacTBa
(KOHTPOJILHO-
OLICHOYHOI 0
MeponpHusATHS)

Kpurtepun oueHuBanus

IMxanbl oeHUBAHUA

100-0a1pHaR
cHCTEMA

IIaTnéananHas
cucreMa

Kpyrnsrii cTon
(muckyccus),

JAaHbl UCYCPTIBIBAIOIINE U 000CHOBaHHLIE OTBETHI HAa BCE MMOCTABJICHHbBIE BOITPOCHI, TIOKa3zaHa
COBOKYITHOCTb OCO3HAHHBIX 3HAHHUI O IpEeAMETE UCCICAOBAHUS,; OTBEThI YETKUC U KPATKHUE,
JIOTUYCCKHU MPABUJIBHO MMOCTPOCHHBIC, MPOJACMOHCTPHUPOBAHA CAMOCTOATCIILHOCTD B CYXKIACHUAX

5

JaHBbI ITIOJIHBIC, JOCTAaTOYHO 000CHOBaHHBIE OTBETHI HA IIOCTABJIEHHBIE BOIIPOCHI, TOKAa3aHbI
AOCTATOYHBIC 3HAHUA O MPECAMETE UCCICAOBAHNA; JOKA3aTCIIbHO PACKPBITEI OCHOBHBIC
TOJIOKCHU ST JUCHUITIIIMHBI; IPU OTBETAX HE BCCIr'Jla BBIACIAIOCH I'NTaBHOC, OTBETHI B OCHOBHOM
ObLIU KPAaTKUMHU, HO HC BCCIr/ia YCTKUMHU.

JTAaHBI B OCHOBHOM TIPaBHIILHBIC OTBETHI HA BCE IMIOCTABICHHBIC BOIIPOCHI, HO 0€3 JOKHON
rITyOUHBI 1 000CHOBAHMS; TIPU OTBETAX HE BBIICIBUIOCH MIABHOE; OTBETHI OBLIA MHOTOCJIOBHBIMH,
HEYETKUMHU U 0€3 JOJHKHOM JIOTHYECKON MOCIET0BATEILHOCTH.

O6y‘laK)HIPIﬁCﬂ HC BBIIIOJIHAJI 3aJaHUEC NN HE 06na21aeT 3HAHUSIMH 110 0a30BBIM BoIpocamM
JUCIHHMITIINHBI
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HanmeHoBaHue
OLICHOYHOI'0 HIxanb oneHuBaHUs
(Kggiﬂf;]:l{o- Kpurepun oneHuBaHusA
OIIeHE'-lHOFO 100-6anabHas [aTuéanabHas
cucremMa cucreMa
MepONnpUATHS)

BhiCTyIUICHNE C Kpurepun onienuBanusi: § 6 OaIoB 5

npesenTauueii o — COOTBETCTBHE CO/ICP)KAHUS 3asBIICHHOI TEME U MOJHOTA €€ PACKPBITHS;

HHIUBUYaTbHBIM — OPUI'MHAJIBHOCTH U CAMOCTOSATCIIbHOCTD,

3a1aHIAM — JIOTHYECKOE U IIOCTICI0BATEIBHOE U3T0KECHHUE MBICIICH; 4-5 4
— KOJIMYECTBO CIIaiIOB COOTBETCTBYET CONEPKAHHIO U MPOIOJDKUTEIBHOCTH BBICTYIUICHUS (1S 0aJuIoB
7-MUHYTHOTO BBICTYIUICHHS PEKOMEHYeTCs HCII0JIb30BaTh He Oosee 10 cnaiinos);
— HCIOJB3YIOTCS CPENICTBA HATIISAHOCTH HH(OPMAaLUH (TaOIHIBI, CXeMBI, TPapUKH U T. 11.)
— BBICTYIAIOIIMIA CBOOOIHO BIIaJICET COCPIKAaHUEM, SICHO U IPAMOTHO U3JIaraeT MaTepHall,
KOPPEKTHO OTBEYaeT Ha BONPOCH! M 3aMEUaHUs ayIUTOPHHU. 23 3
Mo kaxxaOMy KpHTEpHIO IpUcBanBaeTcs 1 dam.
KosndecTBO HAOpaHHBIX 0AJIOB PUPABHUBACTCS K MATHOAUIBHON CHCTEME CIIETYIOIIIM Ganna
o0pazomM:
6 GaJI0B — OTJIMYHO, 0-1 Gayn 2
4-5 6anmnoB — XOpoIIIo,
2-3 bauia — yIOBJICTBOPHUTEIIBHO,
0-1 Oa1 — HeyIOBJIETBOPUTEIBHO

5.3. IIpomexxyTo4yHas aTTeCTaLys:

dopmMa NPOMeKYTOUHOM THnoBbIe KOHTPOJIbHbIE 321aHUSI U MHbIE MATEPUATIBI

aTTecTaluu

IJISL TIPOBEACHUSA HpOMe)KyTO‘lHOﬁ arrecralmm:

dopmupyemMasi KOMIIEeTEeHIHS

DK3aMeH

9K33.MeHaLII/IOHHBI€ BOIIPOCHI IO JUCHUIITIUHE «CepBI/ICHaH JACATCIBHOCTD

1. Ilonsitie 06 yciyre 1 cepBUCHOM esiTenbHOCTH. DyHKIMH chepbl yeiyT.
2. CtpykTypa cdepsl ycIayr U KiacCU(QHKAIS THIIOB U BUIOB YCIIYT.

3. O6mepoccuiickue Ki1acCu()UKaTOPhl YCIIyT HACEIICHUIO.

4. Teopyst HOCTHHLYCTPUATILHOTO OOILECTBA.

5. Oransl pa3Butud ycayr B Poccuu.

WJI-OIIK-2.1, UJI-OI1K-2.3
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6. DBOJIOLUS TIOHATHUS KTOBAP».

7. Xapaktepuctuku ycayr. OTIudue yeiyru OT MaTepualbHO-BELIECTBEHHOIO TOBapa.

8. Onpenenenue EHHOCTH YCIyrd. Moniesab [IEHHOCTH YCIIYTH.

9. Onpenenenue MoTpeOUTENBCKOM cpesl B chepe yemyr. Kiaccnpukanim KITHEHTOB, UX
MTOTPEOHOCTH.

10. ®akTopsl, BIUSIONIME HA TTOKYNATEIHCKOE TTOBECHHUE.

11. Cneundudeckne actekTsl HOKYIKH ycryr. [loBeneHue moTpeOuTeNei qemOBhIX yCIyT.
12. Cuctema CepBUCHBIX OTEpaIliii.

13. Cuctema npenocTaBieHUs YCIYT.

14. Cuctema MapKeTHUHTa YCIYT.

15. IIpocTpaHCTBO KOHTaKTa, MPOIECC KOHTaKTa MEXAY KINEHTOM U UCIIOJIHUTEIIEM,
coJiepKaHue KOHTaKTa.

16. Pabora c xanobamu nmoTpeduTesnei, IPUHIUIEL 3P PEKTUBHOTO PelIeHHsT KOHPIMKTHBIX
CUTyaInH.

17. OCHOBHBIE METOJIBI MPEAOCTABICHUS YCIyT. DOpMBI 00CTYKUBAHNS.

18. [NokazaTenu kayecTBa ycryru. Mojenb kauecTBa yciayr. CepBUCHBIE TapaHTHH.

19. OOBEKTHI CTaHTAPTU3AINH U HOMCHKIIATYpa TI0Ka3aTeNell KauecTBa YCIyT.

20. MeTopp! OTipeeNieHus BETHYMHEI MoKa3aTelei kadectBa. OTBETCTBEHHOCTH TIPOJIaBIIa
(ucrioHUTENS) TIEpeT HOTPEOUTEIEM.

21. OcHOBHEIE OTIPENEICHUS U MOHATHS KU3HECHHOTO [IUKJIA YCITYT.

22. YrpapieHHe 3TallaMH )KU3HEHHOTO IHKJIA COMTyTCTBYIOIINX YCIIYT.

23. KoHKypeHTHas OKpy»Karommas cpeia. Beioop 1eneBbIx notpedurenei.

5.4. Kpurepuu, mKaibl OIEHUBAHUS MPOMEKYTOUHOW aTTECTAIIUU YYCOHON AUCIIUIUINHBI/MOTYJIS:

®DopmMa IPOMEKYTOYHOU

MIxanel oeHUBAHUSA

aTTecTAllMU
Kputepun onennBanus
HauMeHoBaHUE OIIEHOYHOTO 100-6anabHast IsiTn6anabHast
cpeacrea CucremMa CuCTremMa
OO0yyvarommiics: 5

—  JIeMOHCTPHpPYET 3HaHHS, OTIINYAIONINECS TITyONHOM U COepKaTeNbHOCTRIO,
JIaeT TIOJTHBIM MCUEPIIBIBAIOIINI OTBET, B TOM YHCJIE HA JONOJIHHUTEIIFHBIE BOIIPOCHL;
—  cBOOOJHO BiafeeT HAYYHBIMH NOHSATHIMH, BeJIET JUAJIOT U BCTYIAeT B
JMCKYCCHIO;

—  cnocoOeH K MHTerpaluy 3HAHUH 110 ONpPeAETICHHON TeMe, CTPYKTYPHUPOBAHHIO
OTBETa, K aHAJM3Y MOJIOXKEHHH CYIECTBYIONINX TEOPHH, HAyUHBIX ILIKOJI,
HAalpasJIeHUH 10 BONpOCcaM 3aaHui;
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®DopMa IPOMeKYTOYHOM
aTTecTalnu

HaunMmeHoBaHHe O0IIEHOYHOI'O
cpeacTBa

Kputepun onennBanus

IIxanb1 oneHUBAHUS

100-6anabpHas
cucremMa

IIaTu6anabHas
cucreMa

—  cBOOOJHO BBINOJHSET MPAKTUIECKHE 3a1aHNS TIOBBIIICHHON CIIOKHOCTH,
MIPEAYCMOTPEHHbIE IPOTPaMMOM, IEMOHCTPHPYET CUCTEMHYIO pabOTy C OCHOBHOM
U JOIOJIHUTENBHOM JINTEPATYPOH.

OtBeT He conePKUT (PaKTHIECKUX OMIMOOK M XapaKTepu3yeTcs ITyOHHOM,
TIOJTHOTOH, YBEPEHHOCTBIO CYX/ICHUH, HIUTIOCTPUPYETCS IPUMEPaMH, B TOM YHCIIE
13 COOCTBEHHOH MPAKTHKH.

OObyuarommiics:

—  IOKa3bIBaeT AOCTATOYHOE 3HAHHE Y4eOHOro MaTepuana, Ho JIOIyCKaeT
HeCyIeCTBeHHbIE (pakTHUECKHE OMNOKM, KOTOPBIE CIIOCOOEH HCIIPABUTh
CaMOCTOSTENbHO, OJIaroAaps HaBoOASIIEMY BOIIPOCY;

—  HEJOCTaTOYHO pacKphITa npobieMa 1o OAHON U3 3a1ay;

—  HEJOCTaTOYHO JIOTMYHO MOCTPOCHO M3JI0KEHHUE BOIIPOCa,;

—  YCIICUTHO BBINOJHSET NMPEIYCMOTPEHHBIE B IPOrpPaMMe NMPAKTHUECKHE
3aJ[aHusl CPEHEH CII0’KHOCTH, aKTHBHO PabOTaeT ¢ OCHOBHOI IMTEpaTypoH,
—  JIEMOHCTPHpYET, B [IEJIOM, CHCTEMHBIH TTOIX0/1 K PEIICHNIO MPAKTHUECKUX
3aj1a4, K CAMOCTOSITEIbHOMY IIONOJIHEHNIO M OOHOBIICHUIO 3HAHUI B X0J1€
JanpHeHne yaeOHo# paboThl U IPo(ecCHOHANEHON AEITEIEHOCTH.
VIMeroTcst HETOUHOCTH IIPH OTBETE Ha JIOTIOJHHUTEIHHbIE BOITPOCHI.

OO0yyarommiics:

—  TIOKa3bIBaeT 3HaHUs (hParMEHTAPHOTO XapaKTepa, KOTOPbIe OTINYAIOTCS
HIOBEPXHOCTHOCTBIO M MaJIOi COJIePIKATENbHOCTBIO, I0MyCKaeT (haKTHIECKHe
rpyObIe OmHMOKH;

—  HEe MOXeT 000CHOBaTh 3aKOHOMEPHOCTH U MPUHIIMITEI, OOBICHUTH (HaKTHI,
HapyIIeHa JOTHKA N3JI0KEHHNS, OTCYTCTBYET OCMBICIICHHOCTD MIPECTAaBISIEMOTO
Marepualla, NpeICTaBICHHU O MEXIPEJIMETHBIX CBS35X cla0ble;

—  CIpPAaBISETCA C BHIIOIHEHUEM MPAKTUYECKUX 33JaHUH, TPETyCMOTPEHHBIX
IIPOrpamMMOMi, 3HAKOM C OCHOBHOM JTUTEpaTypoi, peKOMEHA0BaHHOHN NIPOrpaMMOH,
JIOIYCKaeT MOTPEIIHOCTH M OIIHOKY ITPH TEOPETHUECKUX OTBETAX U B X0/
MIPaKTHYECKOH pabOTHI.

ConeprxaHue 3aJJlaHUi pacKphITO 1200, UMEIOTCSI HETOYHOCTH IIPH OTBETE Ha
OCHOBHBIE U JIOTIOTHUTEIIFHBIE BOIIPOCH! OMIeTa, OTBET HOCUT PENIPOIYKTUBHBIN
xapakrep. HeyBepeHHo, ¢ 60npIMMy 3aTPYJHEHUSAMH PELIaeT MPAaKTHIECKHE
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®DopMa IPOMeKYTOYHOM

IIxanb1 oneHUBAHUS

arTrecTanuu
Kputepun onennBanus
HaumeHoBaHHe OLICHOYHOIO 100-6anabpHas IIaTu6anabHas
cpeacrBa cucremMa cucremMa
3aJ[a4¥ UK HE CIPABIISCTCS C HUIMU CAMOCTOSTENBHO.
OOyuaronuiicsi, 0OHAPYKUBACT CYIICCTBEHHBIC MPOOCIBI B 3HAHUSIX OCHOBHOT'O 2

y4eOHOro MaTepHaa, JOIMyCKaeT IIPUHIUIHAIBHBIC OIMINOKH B BBITOIHCHUH
MIPEAYCMOTPEHHBIX MIPOTPaMMON MMPAKTHUECKHUX 3aTaHUMH.

Ha Gomnblryro 4acTh JOMOTHUTENBEHBIX BOIIPOCOB IO COAEPKaHUIO SK3aMeHa
3aTpyJHSETCS AaTh OTBET WM HE IaeT BEPHBIX OTBETOB.
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5.5. Cucrtema OLEHUBAaHUS PE3YNbTATOB TEKYIIETO KOHTPOJI U IPOMEKYTOUHOM
aTTECTaLUN.

OneHka [0 JUCLHUIUIMHE BBICTABISAETCS 00yUaIoLIeMycsl ¢ y4E€TOM pe3yJIbTaTOB TEKYLIeH U
IIPOMEKYTOUHOH aTTECTALUU.

dopMa KOHTPOJIsI 100-6anabHas cucremMa IaTu6aNILHAS cHCTEMA

Tekyluii KOHTPOJIb:

- KpYTJIBIH CTOJ

- BBICTYIUICHUE C IIpe3eHTaIMel 2-

[IpomexyTouHas aTTecTanus OTJIIMYIHO

OK3aMeH XOpo1LIOo

HToro 3a nucuMmJIMHy YAOBICTBOPHUTEILHO
HEYAOBIECTBOPUTEIHHO

6. OBPA3OBATEJIBHBIE TEXHOJIOI'MU

Peanu3anuss mporpammbl IIpeIycCMaTpUBAeT MCIOJIBb30BaHUME B Ipolecce OOydeHUs
CIIEYIOIINX 00pa30BaTEIbHbIX TEXHOJIOTUH!

- poOJIeMHas JTEKIMS;

- [IPOBEICHUE UHTEPAKTUBHBIX JIEKIIHIA;

- IPYIIIOBBIX TUCKYCCHH;

- AQHAJIM3 CUTYallMi U UMUTAMOHHBIX MOJEIIEH;

- MpenoiaBaHue MTUCHUIUIMH (MoJylnei) B ¢opMe KypCOB, COCTAaBIEHHBIX HAa OCHOBE
pe3y/bTaTOB HAay4HBIX MCCIEIOBAaHUM, B TOM YHUCIE C YYETOM PETMOHAIBHBIX OCOOEHHOCTEU
npodecCHOHATBLHOM 1eATeNTbHOCTH BBITYCKHUKOB M MOTpeOHOCTEN paboToaaresei;

- MOMCK M 00paboTka nH(popMaly ¢ UCTIOIb30BaHUEM ceTu MHTepHerT;

- JMCTaHIIMOHHBIE 00pa30BaTeIbHbIE TEXHOJIOTHH;

- MIPUMEHEHUE JIEKTPOHHOTO O0yUEHUS;

- IIPOCMOTP Y4EOHBIX (PHIBMOB € X MOCIEAYIOIINM aHATTU30M;

- WCIOJIb30BAaHWE Ha JICKIMOHHBIX 3aHATUSX BHUIEOMATEpUaJOB M HaTJISIHBIX
nocoOui;

- oOyueHue B COTpYIHUYECTBE (KOMaH IHas, TpyIIoBas pabora);

- TEXHOJIOTUU C HCIIOJIb30BAHUEM HUTPOBBIX METOJOB: POJIEBBIX, JI€JIOBBIX, U APYTUX
BUJIOB 00YYarOIUX UIp.

7. INPAKTHYECKASA ITIOAT'OTOBKA

[IpakTudeckasi MOATOTOBKA B paMKax y4eOHOW AMCHMILIMHBI PeaTu3yeTcs Py IPOBEICHUH
MPAKTUYCCKUX 3aH${TI/II71, npeaycMaTpuBarOmmnux y4acTuc 06yqa}om14xcs[ B BBIITOJIHCHHUU OTACIIBHBIX
AJIEMEHTOB DPa0OT, CBS3aHHBIX C Oyaymed NpodecCHOHATBLHON IeATEIHbHOCTHIO: TUAarHOCTHKA
MEPCIIEKTUBHOCTU KPEATUBHOTO MPOAYKTAa M €ro KOHTAKTa C IEJIeBBIMU ayIUTOPHSIMH, Ooprda ¢
BO3PaKEHUSMH LIEJIEBBIX AYJUTOPUM.

8. OPI'AHM3ALIUA OBPA3OBATEJIBHOI'O ITPOLNECCA J1JIsA JIML C
OI'PAHUYEHHBIMHA BO3MOKHOCTAMMHU 310POBbA

IIpu oOy4yeHMHM JIUMI] C OrPAaHUYEHHBIMH BO3MOXKHOCTSMHU 3/0pOBbSl W HMHBAJIHIOB
WCITOJIB3YIOTCSI TIOJXOBI, CIIOCOOCTBYIONINE CO3JaHUI0 0e30apbepHOil 00pa3oBaTEIBLHON CpEIbI:
TEXHOJIOTUHU I[I/I(l)(l)epeHL[I/IaLII/II/I U MHAWBUAYAJILHOTO 06y‘I€HI/I}I, MNPUMCHCHUC COOTBCTCTBYHOIIUX



19

METOJMK 10 pabdoTe ¢ WHBAIHIAMH, WCIOJIH30BAHUE CPEACTB JUCTAHIIMOHHOTO OOIICHUS,
MIPOBE/ICHUE JOTIOJHUTEIBHBIX WHIWBHAYAIBHBIX KOHCYJIBTAIMN 1O M3Y4aeMbIM TEOPETUUYECKUM
BOIIPOCAM U MPAKTUYECKUM 3aHATHUSM, OKa3aHUE MOMOIIM MPU MOATOTOBKE K MPOMEXKYTOUHOU
aTTEeCTaLMU.

[Tpu HEOOXOAMMOCTH pabodyasi mporpamMma JUCIHUIUTMHBI MOXET OBITh alanTUpOBaHa s
obecrieueHrst 00pa30BaTEIBLHOTO MPOIECca JUIAM ¢ OTPAHMYCHHBIMA BO3MOYXKHOCTSIMH 370POBbBS, B
TOM YHUCJIE JUIS TUCTAHIIHOHHOTO O0YJICHHSI.

Y4yeOHBIE W KOHTPOJBHO-U3MEPUTEIbHBIE MaTepUadbl MPEACTABIAIOTCI B  (dopmax,
JOCTYIHBIX JIJISl M3y4EHUS! CTYACHTAMU C OCOOBIMU 00Pa30BATEIbHBIMU MOTPEOHOCTSIMU C YIETOM
HO30JIOTHYECKUX TPYII HHBAIUIOB:

JInsi MOArOTOBKM K OTBETY Ha MPAKTHUYECKOM 3aHSTUHU, CTYIAEHTaAaM C OrPaHUYECHHBIMU
BO3MOXXHOCTSIMHU 3[I0OPOBBSI CpeIHEE BpEeMsl YBEIUUYHBACTCS 110 CPABHEHHUIO CO CPEIHUM BPEMEHEM
MOATOTOBKUA OOBIYHOTO CTY/ICHTA.

JlJis CTYyNEeHTOB C WHBAJMAHOCTHIO WJIM C OrPAaHUYCHHBIMHU BO3MOKHOCTSMH 310POBbS
dbopma mpoBeNEHUS TEKYyIIeW M TMPOMEKYTOUYHOM AaTTeCTAllMM YCTAHABIMBACTCS C YYETOM
WHMBUIYAIBHBIX ICUX0()HU3NIECKIX 0COOCHHOCTEH (YCTHO, MMChbMEHHO Ha Oymare, MICHbMEHHO Ha
KOMITbIOTEPE, B JOpME TECTUPOBAHUS U T.I1.).

[IpomexxyTouHasi aTTecTanus MO AUCIHUILUIMHE MOXET MPOBOJIUTHCA B HECKOJBKO ITArlOB B
dbopMe pyOeKHOTO KOHTPOJSI MO 3aBEPUICHHIO HM3YYEHHS OTAEIbHBIX TEeM IUCHUIUIHHBL. [Ipu
HEOOXOIMMOCTH CTYICHTY MPEIOCTaBISETCS JOMOIHUTEIHHOE BpeMs IS MOATOTOBKM OTBETa HA
3a4eTe WM DK3aMeHE.

Jlist ocyiecTBiIEHUsS TPOLEAYp TEKYIIEro KOHTPOJS YCHEBAEMOCTH M IMPOMEXKYTOUHOU
aTTecTallid OOy4aroUuIMXcs CO3JAr0TCs, MpH Heo0XoIuMocTd, (OHIBI OICHOYHBIX CPENCTB,
aJlanTUPOBAHHBIE JIJISl JTUI] C OTPAHUYECHHBIMU BO3MOKHOCTSIMU 3]I0POBbsSI M TIO3BOJISIFOIINE OIEHUTD
JMOCTHKEHHE MMM 3alUIaHUPOBAHHBIX B OCHOBHOHM 00pa3oBaTeNbHOM MporpamMme pe3yiabTaToB
00y4yeHus: 1 ypoBeHb CHOPMHPOBAHHOCTH BCEX KOMIIETEHIIMN, 3asBJICHHBIX B 00pa30BaTEIHHOU
porpamme.

9. MATEPUAJNBHO-TEXHUYECKOE OBECIIEYEHME JUCIHITVIMNHBI

MartepuanbHO-TEXHUUYECKOE  O00ECIeUeHHUE  OUCYUNTUHBL/MOOYIA oOydeHun ¢

HCIIOJIb30BAHUEM TPAAUIUOHHBIX TEXHOJIOTHI O6y‘-I€HI/I$I.

npu

HanmMeHoBaHMe yuyeOHBIX ayAUTOPH, 1a00paTOPHid,
MAacTepCcKuX, 0U0JIN0TEK, CIOPT3aJI0B, IOMeIeHU
A1 XpaHeHus1 U NPOGHIAKTHYECKOT 0
00CIy’KUBaHUSA Y4e0OHOr0 000pPyAOBAHHS M T.II.

OcHaleHHOCTDh Y4eOHbIX ayAUTOPHid, JJa0opaTopuii,
MAaCTEpPCKUX, 0M0JIMOTEK, CIOPTUBHBIX 327108,
MOMeIeHHi 151 XpaHeHHUsI U MPO(PHIAKTHYECKOr0
00CTy:KMBAHHS Y4eOHOT0 000pyAOBAHUS U T.II.

119071, r. MockBa, Manasa Kany:kckas yauua, qiom 1, cTp.2

Aynutopus Nel332 nnst mpoBeneHUs 3aHATHH
JIEKLIUOHHOTO THIA, TPYHIOBBIX u
WHANBHUIyaJbHBIX  KOHCYNBTAIlMi,  TEKYyIIEro
KOHTPOJIA U IPOMEXKYTOYHOM aTTeCTallny.

Kowmmiekt yueOHO# Mebenu, MetoBast J0CKa,
TEXHUYECKUE CPEACTBA O0YUEHUSI, CITy>KaIIne IS
MIpeIcTaBIeHUs yueOHOo# nHpopManuu O0IbIION
ayJIMTOPUH: DKPaH, MPOEKTOP, KOJIOHKH. Habopbl
JEeMOHCTPALMOHHOTO 000PYI0BaHUS U y4eOHO-
HarJSIIHBIX TOCOOMii, 00ecTIeunBaOIINX
TEMaTUYECKUE WILTIOCTPAIINU, COOTBETCTBYIOIIHE
paboueii mporpamMmMe JTMCIMTUIAHBI

Aynuropust Nel330 mist mpoBeneHUS 3aHSATHIMA
JIEKIIMOHHOT0, CEMHUHAPCKOI'0 THUIIA, TPYIINOBLIX U
WHANBHUIyadbHBIX  KOHCYNBTAIlMi,  TEKYyIIEro
KOHTPOJISL U IPOMEXKYTOUHOM aTTECTAI[UU

KomrutekT yaeOHOM Mebeny, TEXHUIECKUE
CpeJICTBa OOYUYCHUS: HAOOPHI IEMOHCTPAIIMOHHOTO
obopymoBaHus (TIEPEHOCHON MTPOEKTOP, IKPaH) U
y4eOHO-HArISTHBIX TOCOOUH, 00CCTICUNBAIOIIIIX
TEMaTHUYECKUE WILTFOCTPAITUH, COOTBETCTBYIOIINE
paboueit mporpaMMe TUCITUTUTHHBI (JICKITUH B BUC
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HaumeHoBaHue y4eOHBIX ayIUTOPHIi, JadopaTopuid,
MAacTepCKuX, 0U0JINOTEK, CIIOPT3aJI0B, OMeIeHH
JJIsl XpaHeHus ¥ MPOPUIAKTHIECKOTO
00cayKUBAHUS YUeOHOT0 000PYAOBAHMS U T.II.

OcHaleHHOCTh Y4eOHbIX ayIUTOPHii, JJadbopaTopuid,
MAacTepCKHX, OM0JIMOTEK, CHOPTHBHBIX 32J10B,
MOMeIeHHI 1151 XpaHeHHusI ¥ MPO(PHIAKTHYECKOT0

00CJIyKUBAHMS Y4eOHOr0 000py10BaHUS U T.II.

Mpe3eHTaINi)

Aymuropust Nel339 nns mpoBeneHHs 3aHSTHA
JIEKIIMOHHOT'0, CEMUHAPCKOI'0 THIIA, TPYIIIOBBIX U
WHIUBUAYaJIbHBIX ~ KOHCYJBTALMM,  TEKYILEro
KOHTPOJIA U IPOMEKYTOYHOM aTTecTanuu

Komrutekt yueOHON MeOenn, TeXHUIeCKHe
cpencTBa 00ydeHHs: HaOOPHI I€MOHCTPAIIHOHHOTO
obopymoBaHus (IIEPEHOCHOH MPOEKTOP, dKPaH) U
y4eOHO-HATJISIHBIX TTOCOOHH, 00SCTIICUNBAIOIIINX
TEMAaTUYeCKUE HILTIOCTPAIHU, COOTBETCTBYOIIUC
paboueii IporpaMMe TUCITATUINHBI (JICKITHN B BUIE
Npe3CHTAIN)

Aymuropust Nel329 mis mpoBeneHHs 3aHSTHA
JEKIMOHHOTO, CEMHHAPCKOT0 THIIA, TPYIIIOBBIX U
WHIUBHUAYaJbHBIX  KOHCYNBTallMH,  TEKYIIEro
KOHTPOJISI U IPOMEKYTOUHON aTTeCTallUH

Kommiekt yueOHO# MeOen, TEXHUYECKHE
cpencTBa O0ydeHHS: HaOOPHI IeMOHCTPAIIHOHHOTO
obopymoBaHus (IIEPEHOCHOHN POEKTOP, SKPaH) U
y4eOHO-HATJISIHBIX TTOCOOHH, 00SCIICUNBAIOIINX
TEeMaTHYECKUE WILTIOCTPAIUH, COOTBETCTBYIOIINE
pabodeii mporpamMme TUCIUILTHHBI (JIEKIIUU B BUIC
Npe3eHTAIN)

Aynurtopus Nel325:

- KOMIIBIOTEPHBIN KJacc AJsl MPOBEACHUS 3aHITHIA
JEKIMOHHOTO W CEMUHAPCKOTO THIIA, TPYIIIOBBIX
W WHAWBUAYAIBHBIX KOHCYJBTAIUH, TEKYIETO
KOHTPOJISI U IPOMEKYTOUHON aTTECTAIUM;

- IOMEIIEeHHE /T CAaMOCTOSTEIEHON padoThI, B
TOM YHCIIe, HAyYHO- UCCIIEI0BATEIbCKOM,
MIOJITOTOBKH KYPCOBBIX U BBIITYCKHBIX
KBaJTM()UKAIMOHHBIX PadoT (B CBOOOHOE OT
y4eOHBIX 3aHITHU U TPOPHUIAKTUIECKUX padboT
BpeMmsl).

Komrutekt yueOHoM Mebenn, 10cKa MeJIoBas,
TEXHHYECKUE CPEICTBA OOYUCHNS, CITyKAIIHE IS
TpeicTaBiIeHus yueOHoi nadopmanuu: 19
MEPCOHAIBHBIX KOMITBIOTEPOB C MMOJAKITIOUCHHUEM K
cetn «MHTEpHET» U 0OECTIEUeHHEM JIOCTYTIA K
ANIEKTPOHHBIM OMOIMOTEKaM M B 3JIEKTPOHHYIO
HHPOPMAITMOHHO-00pa30BaTENFHYIO Cpe1y
OpraHu3aIyu

IMomeneHust VI CAMOCTOSITEILHOM PadoThI
o0y4aommxcs

OcHaIIeHHOCTh MOMEIeHNH ISl CaMOCTOATEeILHOMH
Pa6oThl 00y4a0IMuXCs

YUTAJIBHBIA 3aJ1 OMOJINOTEKH:

— KOMIIBOTCpHAsA TCXHHUKA,
INOAKIYCHHUE K CCTH «I/IHTepHCT»

MarepHuaabHO-TEXHHUECKOE OOECIIEUeHUE YYeOHOU OUCYUNTUHBL/YYEeOH020 MOOYIA TIPU
O0Oy4YeHHH C WCIIOJIb30BAaHUEM OJIIEKTPOHHOTO OOy4YeHHsI W JHCTAaHIIMOHHBIX 00pa30BaTEIbHBIX

TEXHOJIOTUH.

Heo0xogumoe o6opyroBaHue IMapameTpsl

Texnnueckue TpedOBaHUS

ITepconanbublil koMiisioTep/ | Beb-Opaysep

Bepcus nporpaMMHOro obecriedeHus He HIDKe:

HOYTOYK/TUIaHIIET, Chrome 72, Opera 59, Firefox 66, Edge 79,
Kamepa, SAunnexc.bpayzep 19.3
MHUKPO(]OH, OnepalinoHHas cuicteMa | Bepcus nmporpaMMHOT0 00eCTieUeHUS HE HUKE:
IUHAMUKH, Windows 7, macOS 10.12 «Sierray», Linux
J0CTYM B ce€Th MHTEpHET Beb-kamepa 640x480, 15 xagpos/c

MuxkpodoH Jlroboit

Juaamuxn (komonku win | JIroObie

HAyITHUKH )

CeTtb (MHTEpHET)

IMocrostHHAst ckopocTh He MeHee 192 kbut/c
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TexHosornueckoe  oOeclieueHHE  peajlM3aldd  IPOrPpaMMbl  OCYHICCTBISICTCS  C
UCTIOJIb30BAHUEM  DJIEMEHTOB  OJJICKTPOHHOW  WH(OPMAIMOHHO-00pa30BaTENbHON  Cpelbl
YHHUBEPCHUTETA.
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10.  YYEBHO-METOJMYECKOE U HTH®OOPMAIIMOHHOE OBECHEYEHUE YUYEFHOU JJUCIUILIMHBI/'YUEBHOI'O

MOJIYJIS
Anpec caiita 9BC KoaunuecTtBo
Ne Bun wananuns Ton WJIM 3JIEKTPOHHOI0 pecypca 3K3eMILISIPOB B
ABTOp(BI) HaumeHnoBaHue u3ganus (yueonuk, YII, HN3nareabcTBO .
n/n M u 1p.) H31aHuA (3amoJstHsieTCs1 AJIs1 M3AaHUI B ouoImoTEeKe
3J1eKTPOHHOM BH/I€) YHuBepcurera
10.1 OcHoBHas IUTEPATypa, B TOM YHCIE 3JIEKTPOHHBIE U31aHUS
1 Térymkun B. A. CepBucHas eATEIBHOCTD: YueOHUKY 1 WznatensctBo PI'BOY 2021
OCHOBHBIC MOHATHSA U yueOHble nocobus | BIIO «TTTVY», 2021
COBPEMCHHBIC TIPOOIICMBI st BY3o0B
(pervoHaNbHBIN aceKT):
2 Csupugenxo HO.I1. CepBucHas 1eSITETLHOCTD B VII Msnarenscko-Toprosast 2012 Pexxum noctyna:
Xwmenes B.B. 00CITy)KMBaHHH HACEIICHUS kopropaius "Jlankos u https://znanium.com/catalog/docume
K" nt?id=122017
3 Hcmannos H.M. JKoyornveckas KyIbTypa U 3TUKA | CTaThs 00O "HayuHo- 2018 PexwuM noctyma:
4yepes MpU3My YelIOBEYeCKOU U3/IATeNILCKHIA IIEHTP https://znanium.com/catalog/docume
[ICHXOJIOTUH NH®OPA-M" nt?id=255773
10.2 [TomoHUTENbHAS TUTEPATYPA, B TOM YHCIE SJICKTPOHHBIC N3JaHUS
1 I'. A. ABaHecoBa CepBuCHas IESITENLHOCTD: VYueOHuKY U Acmexr Ipecc, 2006 2021 Pesxxum nocrymna: https:// biblioclub.ru
Hcropuueckasi 1 COBpeMeHHast y4eOHBIe TOCOOUS
MIPAKTHKA, i BY3os
MpeANPUHIMATEIbCTBO,
MEHEDKMEHT: yue0. mocodue st
BY30B
2 Mosaesa H.I'., Tl'octuHUYHEIN cepBUC 000 "Haquvo- Pe)KI/.IM JocTyna;
Puibauek I'B. yueOHHK H3JIaTENILCKHM LIEHTP 2021 https.//znanlum.com/catalog/docume
NHOPA-M" nt?id=378099

10.3 Meronudeckue MaTepuaisl (yKa3aHus, pEKOMEHIAINH 110 OCBOCHUIO TucHIDIHHEL aBTOpoB PI'Y um. A. H. KoceiruHa)

1

OpapiHen A A.

MGTO}II/I‘ICCKI/IG peKOMeH)IaHI/II/I 10
OpraHu3aluu CaMOCTOSITEIbHOM
paboTI 00yJaroIIIXCs

Metoanueckne
pexoMeHAauu

VYTBepKIEHO Ha
3acemaHny Kadeapol
KOMMEPIHHU U CEPBHCA,
npotokos Ne 12 ot
08.06.21

2021
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11.

11.1.

35

NHOOPMAIMOHHOE OBECIIEYEHHUE YYEBHOI'O ITPOLHECCA

Pecypcbl anekTpoHHON OMOIMOTEKH, HTHPOPMALMOHHO-CIIPABOYHBIE CUCTEMBI U
npogeccuoHallbHbIe 0a3bl JaHHbBIX:

Cpox
No Ile Homep n Mapraep no ) JICHCTB
puo aara Ipeamer gorosopa Ccbuika Ha 3JIeKTPOHHBIN pecypc ust
nn J0T0BOPY
a J10roBOpa JI0T0BO
pa
Ipunoxenne | O npenocTaBieHUH PILIHU basa nanneix The Wiley Journals HeiictB
1k JIOCTyTIa K Databas (riny6una gocryma: 2019 r. | yer no
1 202 | nucemy AIIEKTPOHHBIM -20221.) 30.06.2
13 PIIHU ot pecypcam Wiley https://onlinelibrary.wiley.com/ 023 .
07.04.2023 r.
Ne 574
PITHU O npeocTaBiIeHUN PIITH1 baza manneix Springer Materials: JeiicTB
202 Wudopmanmo | mocryma k 6azam https://materials.springer.com/ yer 1o
2. 3 HHOE MMHCHEMO IaHHBIX U3JATEHCTBA 29.12.2
Ne 1948 ot Springer Nature 023 r.
29.12.2022
PIIHA O npenocTaBIeHUN PIIHUA Baza nanubix Springer Nature JleiicTB
202 Wndopmanmo | mocryna k 6azam Protocols and Method_s: yerT 1o
3. 3 HHOC IMUCBMO | JIaHHBIX U3/1aTeJIbCTBA http://experiments.springernature.co | 29.12.2
Ne 1949 ot Springer Nature m/sources/springer-protocols 023r.
29.12.2022
PITHU O npeocTaBiIeHUN PIITH1 https://www.orbit.com/ JeiicTB
Wndpopmanmo | mocryna k yeT 110
202
4, 3 HHOE THUCHMO AIICKTPOHHBIM 30.06.2
Ne 1955 ot pecypcam Questel SAS 023 .
30.12.2022
PIITHU O npefocTaBiIeHUN PITH1 https://www.ccdc.cam.ac.uk/ JeiicTB
WNuadopmammo | moctyma k 6aze yeT 1o
5 202 | HHOE MUCHMO JIAHHBIX KOMIIaHuu The 31.12.2
13 Ne 1956 ot Cambridge 023 r.
30.12.2022 Crystallographic Data
Center
202 | Horosop O npefocTaBIeHHN 000 https://e.lanbook.com/ Heiict
6 3/2 | NeIlJI-02- MpaBa MCIOIb30BAHMUS «3marenbeT yer J10
© | 024 | 4/18-01.22 or | mporpaMMHOTO BO Jlaub» 17.02.2
07.02.2023 r. | obecrieueHus 024 r.
202 | Horosop O nmpenocTaBiIeHUH 000 JeiicTs
2/2 | Ne 494 56¢ ot | moctyma xk IBC «BHAHIY , . eT J10
7 | 023 | 12102002 r. | Znanium.com M htps://znaniur.corm/ 12102
023 .
202 | Horosop O npefocTaBIeHUH 000 https://urait.ru/ Hetict
22 | Ne450-22 E- JIOCTYTIa K «DNEKTPOHH yer J10
8. | 023 | 44-5 01 00pa3oBaTeIbHOM oe 14.10.2
05.10.2022 r. | nnardopme «FOPAWTY | usnarenscts 023 .
o JOPATIT»
202 | Jlunensuonusl | O mpenocTaBiICHUH 000 HDBb https://www.elibrary.ru/ JeiicTB
2/2 | i moroBop JlocTyma K yer 10
023 | SCIENCE MH(OPMAINOHHO- 25.05.2
INDEX AHAJIUTHYECKON 023
9 Ne SIO- cucreme SCIENCE
' 8076/2022 ot | INDEX (BKJIFOYEHHOTO
25.05.2022 r. | B Hay4HBII
MH()OPMAIIMOHHBIIH
pecypc
eLIBRARY.RU)
10. | 202 | Jorosop O npeocTaBICHUN 000 https://e.lanbook.com/ Hetict



http://experiments.springernature.co/
http://www.orbit.com/
http://www.ccdc.cam.ac.uk/
http://www.elibrary.ru/
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212 | Ne 52-22-EII- MpaBa UCIOJIb30BAHUS «M3patenseT yeT 10
023 | 223-5P or MpPOrpaMMHOTO BO JlaHb» 18.02.2
18.02.2022r. | obecneuenus. O 023 r.
JlonoNHUTENb | MPEJOCTABICHUH
HOE JIOCTYTIA K pa3iesiam
COTJIAIIICHUE 0a3bl TaHHBIX
Nel x
Horosopy
Ne 52-22-EIl-
223-5Por
18.02.2022 r.
PODOU O nmpenocTaBiICHUH PODOU https://www.orbit.com/ JeiicTB
Wndopmammo | mocTyma K yer c
11. | 20 | HHOE MHCHMO NIEKTPOHHBIM 14.07.2
' 5 Ne 981 ot pecypcam Questel SAS 022 .
19.07.2022 o
31.12.2
022r.
POOU O npefocTaBiIeHUN PODOU https://www.dl.begellhouse.com/ JeiicTB
Nudopmarmo | goctyma k 6ase collections/6764f0021c05bd10.html | yer 1o
12. | 202 HHOE IHCHMO JIQHHBIX L_’:egell 31.12.2
' 5 Ne 1105 ot Engineering Research 022r
17.08.2022 Collection
W371aTeNIbCTBA
Begell House
POOU O npenocTaBiIeHUH POOU [Heiicts
Hudopmarmo | mocrtyma K [lnatdopma Springer Link: yer J10
13. | 20p | HHOS mHCHMO COJICPKAHUIO Oa3bl https://rd.springer.com/ 31.12.2
' 5 Ne 1082 ot JAHHBIX Springer 022 r
11.08.2022 eBooks Collections
u3garenabpCcTBa Springer
Nature
POOU O npenocTaBaeHUH POOU JeticT
Hudopmarmo | mocrymna K [natdopma Springer Link: yer 10
14, | 20p | HHOE mHCEMO COJIEpIKaHUIO 0a3bI https://rd.springer.com/ 31.12.2
' 5 Ne 1045 or JAHHBIX Springer 022r
02.08.2022 eBooks Collections
n3aTenbcTBa Springer
Nature
PODOU O mpesiocTaBieHAN PODOU http://www.springernature.com/gp/ | eiicts
Wudopmarmo | mocrymna K librarians yerc
HHOE MIUCHMO | DIIEKTPOHHBIM Baza nannbix Nature journals 01.09.2
Ne 1065 or Hay4YHbIM koJutekiu Academic journals, 022 .
08.08.2022 HH()OPMAITMOHHBIM Scientific American, Palgrave o
pecypcam Macmillan (Berycku 2022 1.): 31.10.2
u3arenabpCcTBa Springer https:/www.nature.com/ 022r.
15. | 202 Nature https://link.springer.com
2 Baza nannsix Springer Journals:
https://link.springer.com/
Baza nannsix Springer Materials:
https://materials.springer.com/
Baza nannsix Springer Protocols
and methods:
https://experiments.springernature.c
om/sources/springer-protocols
PODOU O npenocTaBieHAN PODU https://www.ccdc.cam.ac.uk/ HeitctB
Wudopmammo | mocryma K 6aze yerc
16. | 202 HHOE MHCEMO JIQHHBIX KOMTIAHHH The 01.07.2
' 5 Ne 957 ot Cambridge 022 .
08.07.2022 Crystallographic Data o
Center 31.12.2

022 .



http://www.orbit.com/
http://www.dl.begellhouse.com/
http://www.springernature.com/gp/
http://www.nature.com/
http://www.ccdc.cam.ac.uk/
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202 JloroBop O nmpenocTaBlieHUU 000 Heiict
17. 12 Ne 967-EII- JlocTyna K 9BbC «SHAHNY https://znanium.com/ yET 110
022 44-21 ot Znanium.com M» : - 06.11.2
07.11.2021 r. 022r.
JoroBop O mpenocTaBieHAN 000 https://urait.ru/ HeiicTB
18 202 | Ne 800 EII-44- | moctyma k «DNEeKTPOHH yer J1o
| 1/2 | 20 ot 00pa3oBaTeNbHO oe 14.10.2
022 | 22.09.2021r. | mmatpopme «FOPAUT» | usmatenscTs 022 .
o IOPAHT»
Mpunoxenne | O mpenocTaBicHAN PITHU Basza nannsix The Wiley Journals Pecypc
1k JIOCTyTIa K Databas (rny6una gocryma: 2023 Geccpo
19. | 202 | nucemy 3JIEKTPOHHBIM r.) YHBIN
3 | PIIHU ot pecypcam Wiley https://onlinelibrary.wiley.com/
07.04.2023 r.
Ne 574
Mpunoxenne | O mpenocTaBIcHAN PITHU Basza nannsrx Nature journals (rox Pecypc
1 JIOCTYTIA K mpanns — 2023 1. - TeMaTudecKas Geccpo
K IIHCBMY coJiepKaHuIo 6a3 kosuteknus Physical Sciences & YHBIA
PIIHU ot JIAHHBIX U3ATENIHCTBA Engineering Package):
20. | 202 29.12.2022 r. | Springer Nature https:/www.nature_.com/
' Ne 1950 baza manssix Springer Journals
3
(rox m3manus — 2023 1.-
TeMaTnJeckue KoJurekimu Physical
Sciences & Engineering Package) :
https://link.springer.com/
IIpunoxenue O npenocTaBiIeHUH PITHA Baza nannsix Springer Journals Pecypc
1 JOCTyHa K (ron m3nanust — 2023 r.- Geccpo
K IIHUCHMY coJiepKaHuto 0a3 TeMaruueckas Kosuiekus Social YHBIA
PIIHU or JAHHBIX M3ATEILCTBA Sciences Package) :
21 | 202 29.12.2022 r. | Springer Nature https://link.springer.com/
’ 3 Ne 1949 baza nanneix Nature Journals -
Palgrave Macmillan (rox usnanwus —
2023 r. TeMaTHYECKON KOJIEKIIUU
Social Sciences Package)
https://www.nature.com/
IIpunoxxenue O npenocTaBieHUH PIOHU Baza nanneix Nature journals, Pecypc
1 JOCTyTAa K Academic journals, Scientific 6eccpo
K TIICBMY coniepxanuto 0a3 American (rox m3nanus — 2023 r.) YHBIN
PIIHU ot JAHHBIX U31aTEIbCTBA TeMaTu4ecKoi komiekuuu Life
29.12.2022 r. | Springer Nature Sciences Package .):
Ne 1948 https:/www.nature.com/
baza nanneix Adis (rojg usganus —
22. | 202 2023 1.) TeMaTHYECKOM KOJUICKIHH
3 Life Sciences Package
https://link.springer.com
Baza nanueix Springer Journals
(rox m3panus — 2023 r.: -
Temarnyeckas kojekius Life
Sciences Package) :
https://link.springer.com/
Mpunoxenne | O mpeaocTaBiIcHAN PIIHU eBooks Collections (i.e.2023 eBook | Pecype
1 JIULIEH3HOHHOTO Collections, rog uzganus - 2023, 8 | Geccpo
K ITUCHMY JIOCTyTIa K T.4. BBIIYIIEHHBIX B 2022 1. - YHBIN
23.| 202 | PLIHU ot COJICpIKaHHUIO 6a3bl TeMarndeckas Kosuekius Physical
3 | 29.12.2022 r. | mammbix Springer Sciences, Social Sciences, Life
Ne 1947 eBooks Collections Sciences,Engineering Package):

n3aTenscTBa Springer
Nature

http://link.springer.com/



http://www.nature.com/
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http://www.nature.com/
http://link.springer.com/
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IIpunoxenue O nmpenocTaBIeHUN POOU baza nannpix Nature journals Pecypc
1 JIOCTYTIA K koJurekimu Academic journals, beccpo
K TUCBMY 3JIEKTPOHHBIM Scientific American, Palgrave YHBIA
on | 202 POOU ot pecypcam Springer Macmillan (Bbimycku 2022 1.):
' 5 08.08.2022r. | Nature https:/www.nature.com/
Nel1065) https://link.springer.com
basa jganneix Springer Journals:
https:/link.springer.com/
[punoxenne | O mpemocTaBiIcHUA PODU baza manmeix Springer Journals: Pecypc
1 JOCTyTIa K https://link.springer.com/ 6eccpo
25. | 202 | k nuceMy 3JIEKTPOHHBIM Baza nanneix Adis Journals YHBII
2 | PODU or pecypcam Springer (Bimycku 2022 1.):
30.06.2022r. | Nature https://link.springer.com/
Ne 910
[Mpunoxenne | O mpemoCTaBICHUH PODU Baza mannbix Nature journals Pecypc
1 JIOCTyTIA K (BBIyCKH 6eccpo
26. | 202 | x muceMy JNIEKTPOHHBIM 2022 r.): https:/www.nature.com/ YHBIH
2 | PODU or pecypcam Springer Basa panneix Springer Journals:
30.06.2022r. | Nature https://link.springer.com/
Ne 909.
[Mpunoxenne | O mpeaocTaBICHUM PODOU eBooks Collections (i.e.2020 eBook | Pecypc
1 JINLIEH3MOHHOTO Collections): 6eccpo
K IIUCHMY JOCTYyTIa K http://link.springer.com/ YHBIH
27.| 202 | POOU or CoJIeprKaHnIo 0a3bl
1 | 17.09.2021r. | mamusix Springer
Ne 965 eBooks Collections
n3aatenscTBa Springer
Nature
ITpunoxxenue O npenocTaBiIeHUN POOU basa mannbix Springer Journals (3a | Pecype
Ne 2 k imeceMy | cyOIIeIIeH3HOHHOTO 2019 1): https:/link.springer.com/ beccpo
28. | 201 | PO®U Ne 809 | moctyma k basza jganneix Nature journals YHBIN
9 | or24.06.2019 | comepxanuto 6a3 (BBIITYCKH
r. JIAHHBIX U3JaTEIBCTBO 2019 r.): https:/www.nature.com/
Springer Nature
Jorosop O mpenocTaBIeHAN ®I'bY PI'b http:/H36.pd/ Pecypc
Ne 101/H3B/0 | mocryma beccpo
29. | 201 . -
8 486-11 oT «HannoHansHON YHBIA
21.09.2018 r. | smeKTPOHHOM
oubmuoreke» (HOB)
[punoxenne O npeocTaBICHUH POOU https://link.springer.com/ Pecypc
Ne2xmncpMy | pocryna k B https://www.springerprotocols.com/ | 9¢ccpo
PODU Ne 779 | usnmarenscrsa : - - YHBIH C
201 | o1 16.09.2016 | SpringerNature hitps://materials.springer.com/ 01.01.2
0.1 gp | T (BbImycKn 3a 2016- https://link.springer.com/search? 017
017 2017 1) facet-content-type=
%ReferenceWork%22
http://zbmath.org/
http://npg.com/
201 Cornamenue O npenocTaBieHrn 000 http://www.polpred.com Pecypc
36. Ne 2014 or nocryna k bJI CMU "TIOJITIPE 6eccpo
6/2 1 29.10.2016 c i
019 .10. L. "rlpaBqumc YHBIH
u
Jorosop O nmpenocTaBIeHUN OI'bY PT'B http://n36.pd/ Pecypc
37 201 | Ne101/HDB/0 | mocrtyma Geccpo
“| 5/2 | 486 ot «HarnnonanpHoit YHBIN
019 | 16.07.2015r. | 3;MEKTPOHHOI

OMOIMOTEKEY



http://www.nature.com/
http://www.nature.com/
http://link.springer.com/
http://www.nature.com/
http://www.springerprotocols.com/
http://zbmath.org/
http://npg.com/
http://www.polpred.com/
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201 | Cornamenue O coTpynHMYECTBE B HII http://www.neicon.ru/ Pecypc
38. 3/2 | Ne 1C-884- Koncopunyme H3WKOH Geccpo
019 | 2013 ot YHBIi
18.10.2013 r.
Jlunensuonno | O mpenocraBieHUN 000 http://www.elibrary.ru/ Pecypc
o01 | € cormamenme | moctyna K «Hauuonans Geccpo
39. Ne 8076 ot eLIBRARY.RU Hasi YHBIH
32
20.02.2013 1. AIIEKTPOHHAS
019
OoubnmoTeka
» (HOB)
11.2. TlepedeHb mpoOrpaMMHOI0 0OCCTICUCHUS
PexBH3UTHI IOATBE aloLero
Neni/n | IIporpammHoe oGecnieueHue ATBEPAGIAION

aokyMeHTa/ CBOOOAHO pacnpocTpaHsieMoe

1. \Windows 10 Pro, MS Office 2019 KoHTpakT Ne 18-9A-44-19 ot 20.05.2019
2. PrototypingSketchUp: 3D modeling for everyone KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
3. \/-Ray st 3Ds Max KoHTpakT Ne 18-9A-44-19 ot 20.05.2019
4. NeuroSolutions KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
5. \Wolfram Mathematica KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
6. Microsoft Visual Studio koHTpakT Ne 18-DA-44-19 ot 20.05.2019
7. CoreIDRAW Graphics Suite 2018 KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
8. Mathcad koHTpakT Ne 18-DA-44-19 ot 20.05.2019
0. Matlab+Simulink KoHTpakT Ne 18-DA-44-19 ot 20.05.20109.
10. IAdobe Creative Cloud 2018 all Apps (Photoshop,  [korTpakTt Ne 18-3A-44-19 ot 20.05.2019

Lightroom, Illustrator, InDesign, XD, Premiere Pro,

Acrobat Pro, Lightroom Classic, Bridge, Spark,

Media Encoder, InCopy, Story Plus, Muse u ap.)
11. SolidWorks KoHTpakT Ne 18-DA-44-19 or 20.05.2019
12. Rhinoceros KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
13. Simplify 3D koHTpakT Ne 18-DA-44-19 ot 20.05.2019
14. FontLab VI Academic koHTpakT Ne 18-9A-44-19 ot 20.05.2019
15. Pinnacle Studio 18 Ultimate KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
16. KOMIITAC-3d-V 18 KoHTpakT Ne 17-DA-44-19 ot 14.05.2019
17. Project Expert 7 Standart KoHTpakT Ne 17-DA-44-19 or 14.05.2019
18. AnbpT-DrHaHCH KoHTpakT Ne 17-DA-44-19 ot 14.05.2019
19. AnsT-VHBECT koHTpakT Ne 17-3A-44-19 ot 14.05.2019
20. [Tporpamma 1ist moaroroBku tectos INdigo KoHTpakT Ne 17-DA-44-19 ot 14.05.2019
21. Tranor NIBELUNG KoHTpakT Ne 17-DA-44-19 ot 14.05.2019
22. \Windows 10 Pro, MS Office 2019 kKoHTpakT 85-0A-44-20 ot 28.12.2020
23. IAdobe Creative Cloud for enterprise All Apps ALL  [kortpakT Ne 60-DA-44-21 ot 10.12.2021

Multiple Platforms Multi European Languages

Enterprise Licensing Subscription New
24. Mathcad Education - University Edition Subscription [kortpakt Ne 60-2A-44-21 ot 10.12.2021



http://www.neicon.ru/
http://www.elibrary.ru/
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25. CoreIDRAW Graphics Suite 2021 Education koHTpakT Ne 60-DA-44-21 ot 10.12.2021
License (Windows)
26. Mathematica Standard Bundled List Price with

Service

koHTpakT Ne 60-DA-44-21 ot 10.12.2021
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JIUCT YUETA OBHOBJIEHUM PABOYEM [TIPOI'PAMMBbI YYEBHOM
JTUCHHUIIIMHBI/MOY JISI

B paGouyro mporpamMMmy yueOHOM AUCHIUILIIHHBI/MOTYJISI BHECCHBI N3MCHEHHSI/OOHOBIICHUS U
YTBEpKACHBI Ha 3acelaHuu KadeIphl:

Ne o rox XapakTep U3MeHeHUi1/00HOBIeHUI HOMep NMPOTOKOJIA
00HOBJICHUS ¢ YKa3zaHueM pazjiesa U 1aTa 3aceJaHus
PIIJ Kadeapsbl




