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1. OBIIUE CBEIEHUSA

YyeOnas qucuuminHa «KIIMeHTCKU cepBHC» U3ydaeTcs B MATOM CEMECTpE.
KypcoBas paboTa / KypcoBoii MPOESKT HE IPETYCMOTPEHBI.

1.1. ®opma npoMexyTOUYHOM aTTeCTalUu:
3a4yeT
1.2.  Mecro y4ueOHO nuciuruinHbl B cTpykType OITOIT

YueOHasi AUCHUIIIIMHA OTHOCUTCS K 0043aTeNIbHOM YacTH MPOTrPaMMBl.
OCHOBOI U1 OCBOCHMS IJUCHMIUIMHBI SIBISIOTCS Pe3yJbTaThl OOYYEHHs IO MPEALIECTBYIOIINM
JUCUHUTIIIMHAM:

- MapkeTuHr

- OCHOBBI aliIECHTUKH B CEPBUCHOM AESITEIBHOCTU

- OCHOBBI HayYHBIX MCCIIEAOBAHUN.
PesynbpTarel oOyueHuss mo y4eOHOM IUCHUIUIMHE, HUCHOJB3YIOTCS NPU H3YYCHHH CIEAYIOLINX
JUCLIUIUIAH U MIPOXO0XKIEHUS IIPAKTUK:

- VYrpaBneHue KIMEHTCKUMH COOOIIECTBaMHU.

- [IpousBoacTBeHHas npakTuka. OpraHn3alMOHHO-yIPaBIeHUYECKasl IPaKTUKA.

- [IpousBonacTBeHHas npakTuka. CepBUCHas IPAKTHKA.

- [IpousBoacTBeHHas npaktuka. [IpenauninoMHas npakTuka.

- Brinonnenue u 3amuTa BbITYCKHON KBATM(PUKAITMOHHON pabOTHI.

2. 1EJHW U INIAHAPYEMBIE PE3VJIbTATBHI OBYYEHUS MO
JTUCHUILIMHE (MOYJIIO)

[ensamu ocBOeHUS AUCHUILUIMHBI « KIIMEHTCKUI CEpBUC:

- (dbopMHpOBaHHE HABBIKOB HAyYHO-TEOPETUYECKOTO IOAXO0JA K PEIICHHIO 3a/1ad
npoecCHOHANBPHOM HAMpPaBIEHHOCTH W TMPAKTUYECKOTO WX MCIOJIb30BaHUS B JaibHeHIei
poeCCHOHAIBHON JESTEIHHOCTH.

- dhopmupoBaHre y 00ydYarOIIMXCd KOMIIETCHIIMM, YCTAHOBIICHHBIX 00pa30BaTeIbHON

nporpammoii B cootBercTBuM ¢ ®I'OC BO 1o naHHON AUCHUTIIMHE.
PesynpTaToM 00ydeHus o yueOHOM AUCHUIUIMHE SIBISETCS OBJa/leHne 00y4aroUMUCs 3HAaHUSIMU,
YMEHHSIMH, HAaBBIKAMHU M OMNBITOM JIEATEIBHOCTH, XapaKTePU3YIOIIMMH Mpolecc (opMHUPOBaHUS
KOMIETEHIIMH U 00eCreuynBaloUMU JOCTUKEHHUE MJIAHUPYEMBIX PE3YyJIbTaTOB OCBOCHUS YUeOHOM
JUCLHUTIITUHBI.

2.1. @®opmupyeMble KOMIIETCHIIUN, HHIUKATOPBI JOCTUKEHUS KOMIICTCHIUN,
COOTHECEHHBIE C TUIAHUPYEMBIMHU pe3yJibTaTaMUi 00y4YeHHUsI 110 AUCIMUILINHE:

Koa u HaumeHnoBanue Ko u HauMeHOBaHHMe HHAMKATOpPA [InanupyeMsble pe3yabTaThl 00y4eHHs
KOMIIeTeHIIMN TOCTH/KEHHS KOMIIETeHIIUH 0 AUCIHUILTIHHE

OIIK-6 Criocoben NJI-OIIK-6. 1. Ucmons30Banme - BnageeT OCHOBHBIMU TTOHSTHSIMH,
NPUMEHSATH B 3aKoHoAaTesnbcTBa Poccuiickoit PACKpBIBAIOIIMMHU CYTh KIIMEHTCKOTO CEpBHUCA U
npogeCcCUOHANTBHOM denepanuu, JeHCTBYIOMINX YVYUTHIBAIOIIMMH CIICIIU(PUKY JESITEIBHOCTH B cepe
JIeSITENIbHOCTH HOPMAaTUBHBIX IIPABOBBIX aKTOB, cepsuca B Poccuiickoit denepanuu;
HOpMAaTHUBHBIE PEryIUpyIOMUX 1ETEIbHOCTh B - YMeeT UCrosb30BaTh Ha MPAKTUKE OCHOBHBIE
MIPaBOBbIE aKThI B cdepe cepBuca, B paMKax 9JIEMEHTBI CUCTEMBI KIIMEHTCKOI'O CEpBHCa,
cepe cepuca CYILIECTBYIOIIEH OTBETCTBEHHOCTH HallpaBJICHHbIE Ha KIIMEHTOOPUEHTUPOBAHHOCTD U




NA-OI1K-6.2 Ucnonb3oBanue
MEXKYHAPOJIHBIX CTAHAAPTOB U
HOPMATHBHBIX MIPABOBBIX aKTOB B
npo¢heCCUOHANBHON JeSITEIBHOCTH

N A-OI1K-6.3 Ncnonb3oBanue
HOPMATHBHBIX [IPABOBBIX AKTOB B
paboTe ¢ mepcoHaIbHOMN
nHpOpManue st odeciedeHNs
KOMMEpPUYECKON TalHbI
OTHOCHTEJILHO KIIMEHTOB, METOJIOB
paboThl, TEXHUYECKUX PEIICHUN 1

ap.

(hopMupoBaHUE TOSITBHOCTH;

-Brnageer TeXHUKOH HCIIOIB30BAHUS OCHOBHBIX
METPUK JJISI K3MEPCHHUS JIOSUTbHOCTH MOTPEOUTENS:
HHJICKC MOTPEOUTEIBCKOM JIOSITEHOCTH, HHIICKC
MOTPEOUTENHCKUX YCUIIAMN, HHICKC
YIOBJICTBOPCHHOCTH, ITOKA3aTeb BOBICUCHHOCTH
KITUCHTOB,

- OGmamaeT 3HAHUSAMH B YaCTH OPTaHU3AIMOHHON
CTPYKTYPHI KIIMEHTCKOTO CEPBHCA: OPTAaHM3AIIHS
pabOTHI KITHEHTCKOTO OT/IEJNA, pacueT KOINIeCTBA ’
CTOMMOCTH COTPYIHHKA;

- YMeeT ynpaBisaTh THIOBBIM KXU3HEHHBIM ITHKJIOM
COTPYZHUKA B KJIMEHTCKOM CEpPBHUCC;

- Bianeet Metoaukoil aHain3a KIMEHTCKON 0a3bl 1
CETMEHTHPOBAHUsI MOTPEOUTENCH, YUUTHIBAKOIICH
npaBuia paboThI ¢ MEPCOHATLHON HH(POPMAITHCH,
00eCIeYnBarOIUe COXPAHECHHE KOMMEPYCCKOM
TaifHBI OTHOCHUTEIBHO MOTPEOUTENCH;

- BriageeT 3HaHUSAMU 110 BEICTPANBAHUIO
KOMMYHHUKAIIHA ¢ TOTpeOuTeNeM, HallpaBIeHHBIC Ha
TTOBBIIICHUE KITMCHTCKOH JOSITBHOCTH;

- YMmeer, onmupaschk Ha (akThl, BIUSIOMINE HA
TTOBBITICHUE AP PEKTUBHOCTH PabOTHI COTPYAHUKA,
AHAJTU3UPOBATh MOKA3aTeIH YPPEKTUBHOCTH €TO
PpaboTHI U OTIPENENIAThH KITFOUEBbIC (haKTOPHI, HA 3TO
BJIMSIFOIIHUE.

3. CTPYKTYPA U COJEPXKAHUE YUESHOU JUCIHUATLIUHBI/MOIYJIS

OO6mast Tpya0E€MKOCTh y4eOHOM AUCIUIUIMHBI/ MOTYJIS TI0 Y4eOHOMY IIJIaHy COCTaBIISIET:

10 OYHO-3a0YHOU (popMe 00yUdeHHS

3

3.e. 96 qac.

3.1.

(ouno-3a04Has popma 00yUCHHS)

CrpykTypa yueOHON JUCIUIUIMHBI 1711 00y4aroIIUXCs IO BUJIaM 3aHSITHIMA

CTpyKTypa H 00beM TUCUUTINHBI

KonTakTHas aynutopHasi padora, | CamocrosiTeJbHasi padoTa
’E qac o0yuaronierocsi, 4ac
= 9
£ R " g
Z 1 S s o R 9
O0bem JuCHMILUIHHBI £ 2 @ z F $ = #| g¢g
2 «
10 ceMecTpaM s = 9 2 3 E 3 2 o = 5 o £
S £ o = g = 2 g g ) = 8| g£E
= 2 g . FE | £E5| £8 | 3% E E| =5
s & g = = = s = =2 | §3z| S8 K=
3 s = | EE| S5 | E2|S5§/ g58| ¢
B E 2 | E2| §2| 25 |8§€E§[2¢% &
=T~ a = = 3 = 3 EE | @38 S 88| ESR
5 cemectp 3a4er 96 12 12 72
Bcero: 96 12 12 72




3.2.  Crpykrypa y4eOHOI AUCUMILTUHBI ISl 00y4aroluXcs Mo pa3zaesiaM U TeMaM JUCHUIITUHBL: (0YHO-3a04Hast popMma oOydeHus)

Inanupyemble Bujbl yueoHoii padoThl
KOHTPOJIHUpPYyeMble
( POTHPY ) LT (T = Buabl 1 popMbl KOHTPOJIBHBIX
PE3YJIBTATDI OCBOCHHI: ) B = ] z MepOonpUATHI, 00ecrieYnBaOIHe 0
KOn(51) HanmenoBanme pa3iaenos, Tem; = g g E 2. £ 3 coll)aoxpmlocn’d TeKYIINii KOHTPOJIb
¢dopmupyemoii(bix) Pasiesion, TeM; g S f B s El 8 g =g v o [
L (opma(bl) MPOMeKYTOUHOM aTTECTAIIUH - = o P EE Fa Z = ycIeBaeMOCTH;
KoOMIeTeHuuu (i) u = =S EEE SR =© = o
= ESE2EE B e S = (opMBI TPOMEKYTOUHOTO KOHTPOJISI
MHIUKATOPOB = 2 25 =g 22 e 5
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KOMIIETEeH M & F&[ &
IIsiTh1ii cemecTp
OIIK-6 Pa3ngen 1. KnuenTckuii cepBuc: OCHOBHBIE MOHSTHSA, LIeJIH U 2 2 Ompoc, KpyIIbIi CTOJI (JIMCKYCCHS
P p pY Y
NI-OIIK-6.1 331249
NA-OIIK-6.2 Tema 1.1. KnmreHTOOpHEHTHPOBAHHOCTD, JIOSUIEHOCTD 6
NJI-OIIK-6. 3 KJIMEHTCKUHN OTIBIT
Tema 1.2. DneMeHTBI KIMEHTCKOTO CEpBUCA KOMITAHUU 6
Tema 1.3. CTpykTypa U METPUKH KIMEHTCKOI'O CepBHCa 4
OIIK-6 Pa3gen 2. Opranu3anuoHHAs CTPYKTYPa KJIHEHTCKOTO 2 1 Omnpoc, KpyTIIbIi CTOI (JUCKYCCHS)
NA-0OIK-6.1 cepBuca. biokernpoBanue
NA-OIK-6.2 Tema 2.1. Opraauzanus paboThl KIHEHTCKOTO OTAea 6
WI-OIIK-6. 3 Tema 2.2. PacueT konuuecTBa 1 CTOUMOCTH COTPYIHUKOB 4
OIIK-6 Pa3gen 3. YnpasiieHue ;KU3HEHHBIM HHMKJIOM COTPYIHHKOB 2 1 Omnpoc, KpyTIIblil CTOI (JUCKYCCHS)
NI-0OI1K-6.1 KJIMEHTCKOI0 cepBHCa
NI-0OI1K-6.2 Tema 3.1. TUMOBO¥ )KU3HEHHBIN IIUKJI COTPYIHUKA B 6
N-OI1K-6. 3 KJIUCHTCKOM CEPBHCE
Tema 3.2. ®opmupoBanne MpouiIst BAKAHCHH TSl pa3HBIX 6
CKWJI-TPYIII
Tema 3.3. PaboTta ¢ BeIrOpaHneM, yaep>KaHHEM U yBOJIbHEHHUEM 6
COTPYIHHMKOB KIMEHTCKOT'O CepBHUCA.
OIIK-6 Pa3nen 4. Anaau3 kiaueHTckoi 6a3bl. [locTpoenue myTn 2 1 Omnpoc, KpyTIIBIil CTOI (JUCKYCCHS)
NI-0OI1K-6.1 KJINEHTA
NA-OIK-6.2 Tema 4.1. CerMeHTHpOBaHUE 1IEJIEBON aAYAUTOPUH 6
NA-OIIK-6. 3 Tema 4.2. Touku KacaHus OpeH/Ia ¢ KIHEHTOM 6
Tema 4.3. Customer Journey Map - kapTa nyTH KJIMCHTa 6
OIIK-6 Pa3gen S. KoHTpoJib Ka4ecTBa KIHEHTCKOIO cepBHCa 4 1 Omnpoc, KpyIIblii CTOJI (IUCKycCusi)




Ilnanupyembie

Bujbl yueoHoii padoThl
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NA-OIIK-6.1 Tema 5.1. CrtocoObI KOHTPOIIS Ka4ecTBa KIIMEHTCKOTO CEPBHCA! 4
WI-OIIK-6.2 business intelligence, real-time Analytics
NA-OIIK-6. 3 Tema 5.2. @axTopsl, Bhusronue Ha 3Q(GeKTHBHOCTE paObOTHI 6
COTpPYIHHKA
OIIK-6 3ager Omnpoc mo Temam Kypca
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NA-OIIK-6.2
WJI-OIIK-6. 3
HUTOI'O 3a naTklii cemecTp 12 12 72
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3.3.

Kpartkoe conepxkanue yueOHON AUCIUTIINHBI

Ne n/nm

HaunMeHoBaHMe pa3esa U TEMbI
JUCIHILTHHBI

Copep:xanue pa3aesa (TeMbl)

Paznen 1

KuimeHTCKuil cepBHC: OCHOBHbIE IOHATHSA, LeJIU U 324241

Tema 1.1

KimneHTooprneHTHPOBaHHOCTS,
JIOSUTBHOCTD Y KITMEHTCKUHN OTIBIT

CyImHOCTh HOHATHH KIMEHTOOPHEHTHPOBAHHOCTE, JIOSIIBHOCTD
W KJIMCHTCKHIA OmbIT. HaBBIKM OMpeneneHuss MPUOPHUTETHBIX
1ene KIMeHTCKOTo CEpBHCa U HAXOXKICHHS PECYPOBBI ISl UX
JIOCTH>KEHHUSL.

IIpaxTrnyeckoe 3ananue Ne 1.1

B ocHOBe nNpakTUYECKUX B3aHATHH JIEKUT YIpaXKHEHUE, B
paMKax KOTOPOIO peEIIAlOTCs IO3HABaTeNbHBIE 3aJadd U
Oonbplloe BHHUMAaHHME YAENSAETCA OBIAJCHUIO HaBBIKAMU
peleHus NpakTHUECKUX 3a/1ad, YMEHHUIO YCTaHaBIMBAThH CBS3U
MEXKAYy TEOPETHUECKHMMH OCHOBAMH W  MPAKTHYECKOH
JIESITEIIbHOCTBIO

Tema 1.2.

DJIEMEHTHI KIINEHTCKOTO cepBuca
KOMITaHHH

DJIeMEHTBI KIIMEHTCKOTO CEPBUCA KOMITAaHUU
- KOMMYHUKAIIHA

- HHQOpMAITHS

- peleHue npoodiiem

- paboTa ¢ xa100aMH U OT3bIBAMHU

- 00y4YeHue COTPYTHUKOB

IIpyHIMIBI OLEHKU CEPBHUCA KIIMEHTAMMU.

[Ipaxtudeckoe 3amanue Ne 1.2

B ocHOBe IpakTUYECKUX 3aHATUMN JICKUT YIIPAKHEHUE, B
paMKax KOTOPOTO PELIAaroTCs II03HABATENbHbIE 3a1a41 U
60bIII0€ BHUMAHHUE YACTSAETCS OBJIaICHUIO HAaBBIKAMU
pelIeHUs IPAKTUYECKUX 3a7ja4, YMEHUIO YCTAHABIIUBATh CBS3H
MEXIy TEOPETUYECKUMHU OCHOBAMH U IIPAKTUYECKOU
JIESITEIBHOCTBIO

Tema 1.3.

CTpyKTypa U METPUKH KIMEHTCKOTO
cepBuca

Tumnosas cTpyKkTypa X OCHOBHBIE METPUKHU KINEHTCKOTO
cepBHuca:

- HHJIEKC MTOTPEONUTENBCKOH JTOSUIBHOCTH

- HHIEKC yI0BJIETBOPEHHOCTU KIMEHTA

- HHJIEKC TTOTPEONUTENBCKUX yCHIINH

- BHYTPEHHMI HHJEKC KayecTBa

- TI0Ka3aTellb BOBJICUEHHOCTU KIMEHTOB

- UHJIEKC y/Iep>KaHUs KIIMEHTOB

- TIOKU3HEHHAs! LICHHOCTh KJIMEHTa

IIpaxTryeckoe 3amanue Ne 1.3

B ocHOBe IpakTU4eCKUX 3aHATUN JIEKUT YIIPaXKHEHUE, B
paMKax KOTOPOTO PEeIIaroTCs II03HABATENIbHBIE 3a1a4H U
60JBII10€ BHUMAHHUE YACTSETCS OBJIAICHHIO HAaBBIKAMHU
pelleHns NPaKTUYEeCKHX 3a/1a4, YMEHHIO yCTaHABJINBATh CBSA3H
MEXy TEOPETUYECKUMHU OCHOBAMH U IIPAKTUYECKON
JIESITEIbHOCTBIO

Paznen 2

. OpraHu3anHoOHHAsl CTPYKTYpPa KJIMEHTCKOro cepBuca. BioqxeTupoBanue

Tema 2.1

Oprananzanus paboTHl KINEHTCKOTO
oTIea

[MocTpoeHne CTPYKTYpHI KITUSHTCKOTO CEPBHCA HCXOIS U3
neneit u 3agad OuzHeca. OpraHu3anus padoThl KITHEHTCKOTO
oTIeIa

[Ipaktuueckoe 3aganue Ne 2.1

B ocHoBe MMPAKTUICCKUX 3aHATUN JICKUT YHpaxxHeHue, B
paMKax KOTOpPOT'O pCIIarOTCA NO3HABATC/IbHBIC 3a1a4n U
0OJIBIIIOC BHUMAaHHE YACTIACTCA OBJIAICHUIO HABbIKAMU
peUICHUA MPAKTUYCCKUX 3a/1a4, YMCHUIO YCTaHABJIUBATh CBA3U
MEXIY TCOPETUYECKUMU OCHOBAMU U HpaKTquCKOﬁ
JACATCIIbHOCTHIO

Tema 2.2

PacueTt xonnuecTBa 1 CTOUMOCTH
COTPY/HUKOB

Pacyer HeoOXOAMMOTO KOJHMYECTBA JIMHEHHBIX MEHEKEPOB
JUTSL KaXJIOTO OJloka KIMEeHTCKoro cepBuca. OmpeaencHue
pacxoj10B Ha paboune mecta, [10 u 00ydeHHne COTPYAHUKOB

IIpaktuaeckoe 3amanue Ne 2.2

B ocHOBeE npakTU4eCKUX 3aHATUH JIEKUT YIIPaXKHEHUE, B
paMKax KOTOPOTO PEeIIaroTCs II03HABATENIbHBIE 3a1a4H U
6oJIbIIOE BHUMAHHUE Y/IEJISETCS OBJIAACHHUIO HAaBBIKAMU
pELICHUs IPAKTUYECKUX 3a1a4, YMEHUIO YCTAHABIIUBATh CBSA3H
MEXy TEOPETUUYECKUMHU OCHOBAMH U IPAKTUYECKON
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| JACATCIbHOCTBIO

Pa3znen 3

anaB.JIeHue KU3HCHHBIM IUKJIOM COTPYAHUKOB KJINEHTCKOI0 CepBHCA

Tema 3.1

TumoBoit JKH3HESHHBIN TUKIT
COTpPY/IHHKA B KIINEHTCKOM CEpBHUCE

TuroBol KWU3HEHHBIM IMKI COTPYJHHWKA B KIMEHTCKOM
CepBuCe:

- UIHTEpEC K KOMITaHUU;

- aJlanTanus;

- Hauajuo pa3BUTHS,

- caMopeayu3alys;

- BBITOPAHHUE;

- CTarHaITHsL.

[Ipaktuueckoe 3aganue Ne 3.1

B ocHOBE npakTUYeCKUX 3aHATUN JIEKUT YIIpa)KHEHUE, B
paMKax KOTOPOTO PEIIArOTCs O3HABATENIBHBIE 3aaYH 1
6oJpIIOEC BHUMAHHNE YASNACTCS OBIAACHHUIO HABBIKAMHU
peLIeHNUsT MPAaKTHYECKNX 33124, YMCHUIO YCTaHABIMBATH CBA3H
MEKAy TEOPETHIECKUMH OCHOBAMH H MIPAKTHYECKOH
JICSITETIbHOCTBIO

Tema 3.2

dopmupoBaHue npoduis BakaHCUi
JUIS Pa3IU4YHBIX CKUI-TPYIII

Omnpezenenne MOHATHA «IPOGHIb JODKHOCTHY». I[lpoduib
JIOJDKHOCTH:

- COCTaBIISIOLIHE TPOGUIIS;

- cocTaBlieHUE NPOQUIIs JOJHKHOCTH

[IpaxTtudeckoe 3amanue Ne 3.2

B ocHOBe IIpakTUYECKUX 3aHATUMN JICKUT YIPAKHEHUE, B
paMKax KOTOPOTO PEeLIaroTCs II03HABATENbHbIE 3a1a41 U
601bII10€ BHUMAHHUE YACTSAETCS OBJIaICHUIO HAaBBIKAMU
pelleHns NPaKTUYEeCKHX 3314, YMEHHIO yCTaHABINBATh CBA3H
MEXIy TEOPETUYECKUMHU OCHOBAMH U IMPAKTUYECKOH
JIESITEIBHOCTBIO

Tema 3.3

Pabota ¢ BeIrOpanneM, yaep:xaHueM
1 YBOJILHCHHEM COTPYIHUKOB
KITUEHTCKOTO CEPBHCA.

Kak mpaBmisHO paboTaTe ¢ BBITOpaHUEM, YACPKaHHEM H
YBOJIBHEHHUEM COTPYIHHUKOB KIHMEHTCKOTO CEpBHUCA.

- IPOTpaMMBI OOYUICHHUS U aTanTaIliH

- BRITOpaHUe, yJIepXKaHNe, YBOJIbHCHHE

[Ipaktuueckoe 3ananue Ne 3.3

B ocHOBe mpakTHYECKUX 3aHATHH JICXKUT YIIPAKHCHUE, B
paMKax KOTOPOTO pelIaroTcs 03HaBaTeIbHBIE 3a/1a4l U
0ompIIOe BHUMAHUE YACTSETCS OBJIAJICHUIO HABBIKAMHU
pelIeHUs MPaKTUUECKHX 3aJ1a4, YMEHHIO YCTaHABIUBATH CBA3H
MEXTy TEOPETUYECKUMHU OCHOBAMH U MPAKTUIECKON
JIeSATETBHOCTHIO

Pa3nen 4

AHanu3 kianeHTckoii 6a3pl. [locTpoenne mMyTH KiIneHTa

Tema 4.1

CermMeHTHpOBaHUE 1IENEBOI
ayJIUTOpUHU

[TpoBenenue MHTEPBBIO ¢ KiIMeHTaMu b2c u b2b. O6paboTka u
CTPYKTYpPHPOBaHHE MOTyueHHON uH(opMaru. CerMeHTaus
LEJIeBOM ayJMTOPUM M HAaXOXKICHUE IOJIX0Ja K KaXKIOMY
cerMeHTy. [IOHSTHE KIMEHTCKOH 0a3bl, CIOCOOBI MOMOIHEHHS
0a3bl KIIMEHTOB, aHAJIHM3 KIMSHTCKOU a3kl

[Ipaktuueckoe 3aganue Ne 4.1

B ocHoBe MMPAKTUICCKUX 3aHIATUN JICKUT YHpaxxHeHue, B
paMKax KOTOPOT'O pCIIarOTCAd NO3HABATC/IbHBIC 3a1a4n U
0OJIBIIIOC BHUMAaHHE YACIACTCA OBJIAICHUIO HABbIKAMU
peHICHU MPAKTUICCKUX 3a/lav, YMCHUIO YCTaHABJINBATh CBA3U
MCKAY TCOPCTUICCKUMU OCHOBAMU U HpaKTH‘ICCKOﬁ
JACATCIBHOCTBIO

Tema 4.2

Touku xacanus OpeHa ¢ KITMEHTOM

Omnpenenenre TOUYKM KacaHUs OpeHma ¢ kiueHTOM. [loHsiTHe
TOYKH KacaHus. BrnusHMe Wu3ydeHusT TOYEeK KacaHusi Ha
s dexTuBHOCTL. Buapl Touek kacanus ¢ kineHToM. Pabora ¢
TOYKaMH KacaHHsI KJIIMEHTA.

IIpaktuaeckoe 3amanue Ne 4.2

B ocHOBeE npakTU4eCKUX 3aHATUH JIEKUT YIIPaXKHEHUE, B
paMKax KOTOPOTO PEeIIaroTCs II03HABATENIbHBIE 3a1a4H U
60pII0E BHUMaHHUE YACISIETCS OBIACHUIO HaBBIKAMU
pELICHHUs IPAKTUYECKUX 3aa4, YMEHUIO YCTAHABIIUBATh CBS3H
MEXy TEOPETUUECKUMHU OCHOBAMH U NPAKTUUECKOU
JIESATENBHOCTBIO

Tema 4.3

Customer Journey Map - kapTa myTi
KJIMCHTA

broku kapThl yTH KiMeHTa, pa3paboTKa KapThl IIyTH KIMEHTA.

[Ipaktuueckoe 3ananue Ne 4.3

B ocHoBe MPAaKTUICCKUX 3aHATUN JICIKUT YIIpa)XHEHUE, B




paMKax KOTOpPOT'0O pCeUIarOTCAd MO3HABATC/IbHbBIC 3a1a4i U
0O0JIBIIOE BHUMAHHE YACIACTCA OBJIAICHUIO HABbIKAMU
peuICHus MpakKTUICCKUX 3a1a4, YMCHUIO YCTaHABJIMBATh CBA3U
MECKIAY TCOPECTUICCKUMU OCHOBaAMU U HpaKTH‘-IeCKOfI
JACATCIBbHOCTHIO

Pasznen 5 KOHTPOJIB KaveCTBa KIIMEHTCKOI'0 CEpBUCA

Tema 5.1 | CriocoObl KOHTPOJIS KauecTBa Crioco0ObI KOHTPOJIS KauecTBa KIIMEHTCKOTO CepBHca U U
KJIMEHTCKOTO cepBrca: business BbIOOp Haubonee noaxosamiero. Onpenenenue KPI u
intelligence, real-time Analytics COCTaBIICHHUE YeK-TUCT KadecTBa. Real-time anamitika u padota

c meil. Business intelligence ananuruka u pabota ¢ Held.
[Ipaktuueckoe 3aganue Ne 5.1 B ocHOBeE npakTU4eCKUX 3aHATUH JIEKUT YIIpaKHEHUE, B

paMKax KOTOPOTO PEIIArOTCs TO3HABATENIbHBIC 3aaUH U
6oJpIIOE BHUMAHHNE yASNACTCS OBIAACHHUIO HABBIKAMU
pELICHUs IPAaKTHYECKNX 331ad, YMCHUIO YCTaHABIMBATH CBA3U
MEKAY TEOPETHIECKUMH OCHOBAMH H MIPAKTHYECKOH
JICSITETIbHOCTBIO

Tema 5.2 | @akTOpsl, BAMSIIOIINE HA Omnpenenenne GpakTopoB, BIUSIOMUX HA 3HPEKTHBHOCTD
3¢ PEeKTUBHOCTH pabOTHI COTPYJHUKA | PabOTHI COTPYIHHKA!

- mopTpeT 3 (HEKTUBHOTO COTPYAHUKA

- nokazaTeiu 3G HEeKTHBHOCTH COTPYIHHUKA

- noBbIlIeHHE 3Q()EKTUBHOCTH COTPYTHHUKA
[IpaxTtudeckoe 3amanue Ne 5.2 B ocHOBe IpakTU4ECKUX 3aHATUMN JICKUT YIIPa)KHEHUE, B
paMKax KOTOpPOTO PelIaloTcsi O3HABATENbHBIC 3a1a41 1
6oJIpIIOE BHUMAHNE YACNSACTCS OBJIAACHHUIO HABBIKAMHA
pELICHUs IPAKTHYECKNX 331a4, YMCHHIO YCTaHABIMBATH CBA3U
MEKIy TEOPETHIECKUMH OCHOBAMH M MIPAKTHYECKOH
JIeSITEIIbHOCTBIO

3.4. Opranuzaius caMOCTOATEIbHONU PabOThl 00yUYaIOLTUXCS

CamocrosiTennbHast paboTa CTyldeHTa — o0s3aTenbHash dYacTh 00pa30BaTENhHOTO IPOIIEcca,
HanpaBJIeHHas Ha Pa3BUTHE TOTOBHOCTH K MpodecCHOHaTbHOMY M JHYHOCTHOMY CamMoOOpa3OBaHHUIO, Ha
MPOEKTHPOBAaHKE AaJbHEHIEro 00pa3oBaTeIbHOIO MApIIPyTa U NPOPEeCcCHOHAIBHON Kapbephl.

CamocrosiTenpHass paboTa oO0ydaromMXcs MO AWCLUIIMHE OpPraHW30BaHA KaK COBOKYITHOCTD
ayJUTOPHBIX U BHEAYIUTOPHBIX 3aHATHH U paboT, 00eCIeYnBAIOIINX YCIEITHOE OCBOSHHE AUCIUTLTHHEIL.

AyauTopHas caMOCTOsITeNIbHAsE paboTa O0O0yYaroNMXcs 0 JTUCIUIUIMHE BBIMOJHICTCS Ha YYeOHBIX
3aHATHSX 10 PYKOBOACTBOM MpPENOJaBaTeNs W IO €ro 3aJaHuio. AyIUTOpHAs caMoCTosATeNbHas padora
o0yyaromuxcst BXOIUT B 001IMH 00beM BpEMEHH, OTBEICHHOTO YUYeOHBIM TUIAHOM Ha 2y TUTOPHYIO PadoTy, 1
perIaMeHTHPYeTCsl paclIuCaHHEM Y4eOHBIX 3aHSATHH.

BreaynuropHast camocTosTenbHas palOoTa OOydaloUMXcCsl — IUIaHUpyeMmas ydeOHas, Hay4dHO-
UCCIIeIOBATENbCKas, MpaKTHYecKas padoTa 0oOydaromMXcs, BBINOJHsIEMas BO BHEAyAUTOPHOE BpEMs IO
3aJlaHUI0 U TPU METOAMYECKOM PYKOBOJCTBE IIperojiaBaTelisi, HO 0e3 ero HemoCpeACTBEHHOIO Yy4acTHs,
pacrucanyieM y9eOHbIX 3aHATUI HE periaMeHTHPYETCS.

BreaynuropHas camocTosiTebHas paboTa 00y4aromuxcs BKIIIOYAET B ceOs:

N MOJTrOTOBKY K JICKIIMSM, IPAKTUYECKUM 3aHATHUSIM, IK3aMEHY;

- M3y4eHre y4eOHBIX TTOCOOUH;

N W3yYeHHE TEOPETHYECKOr0o M IPAKTHUYECKOro MaTepuaja 10 PEKOMEHIOBAHHBIM
WCTOYHUKAM;

N BBINOJIHEHUE MHIUBHUIYaIbHBIX 3a/laHUH,

- HaNMCaHUE TEMAaTHUECKUX BBICTYIUICHUN Ha MPOOJIEMHBIE TEMBI;

- MOJTrOTOBKA K IPOMEXKYTOUHON aTTECTALIH B TEUCHUE CEMECTPA;

- CO3JIaHME TPE3CHTALNH 10 N3y4aeMbIM TEMaM H Jp.

CamocrosiTenpHas pabota o0ydJarommxcs ¢ ydyacTHEeM TperonaBatens B opMe MHONW KOHTAKTHOM
paloThl peAycMaTpUBaeT IPYNIOBYIO U (MJIM) MHAMBUAYAIbHYIO PadOTy ¢ 0OydYalOIMMHUCS U BKIIOYAET B
ce0si: KpYIIIbI CTON (JMCKyCcHsi); TPOBEJCHUE KOHCYJbTAIUA Iepe]] 3K3aMEeHOM; KOHCYJBTAIlHU T10
OpraHu3alMyd CaMOCTOSITEIBHOTO H3YYEHHs] OTJENBHBIX Ppa3JeNioB/TeM, 0a30BbIX MOHSATHHA y4eOHBIX
JUCLMIUIMH B UEJAX YCTpaHEHHs NpoOeNioB IMOcie TMOCTYIUIEHHsI B Marucrparypy aOWTypHEHTOB,
OKOHYMBILIMX OakanaBpuat/crienuanureT uaeix YI'CH.
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HepequL paS,Z[CJ'IOB/TeM/, IOJIHOCTBIO HJIM YaCTHUYHO OTHECCHHBIX Ha CaMOCTOATCIBHOC
N3YUYCHHUC C MOCJICAYIOIIUM KOHTPOJICM!

Buabl u ¢popmbl

HaumeHoBaHuUe pa3aena KOHTPOJbHBIX =
/TeMbl AUCHUILIHHBI, MeponpusTHit §
Ne BbIHOCHUMBbBIE HA 3agaHus 1J15 CAMOCTOSITEJILHON padoThI (y4uTHIBAKOTCS 5
CaMOCTOSAITeIbHOE NPH NPOBeIeHUN 2
u3yueHue TeKyLIero z 9
KOHTPOJIsI) Y
Tema 1.1. KnuenroopuentupoBanHo | Hammcanue scce Ha 3alaHHYIO TEMY acce 6

CTb, JIOSJIBHOCTD U
KJIUEHTCKHM OTBIT

3.5. [IpuMeHeHHE >IEKTPOHHOTO 00YUEHUS, TUCTAHIIMOHHBIX 00PA30BATEIIbHBIX

TEXHOJIOTUN

Peanuszanus nporpaMMel y4eOHOM AUCHUIUIMHBI ¢ IPUMEHEHHUEM JIEKTPOHHOTO 00Y4YEeHHUS U
JUCTAHIIMOHHBIX 00pa30BaTENIbHBIX TEXHOJIOIMH periaMeHTUPYEeTCs IeHCTBYIOIIMMHU JIOKaIbHBIMU

AKTaMU YHHUBCPCHUTCTA.

HpI/IMeHHeTCH CJ'ICI[}/'IOH_II/Iﬁ BapuaHT pcajiu3alu IIporpaMmbl € HCIIOJIB30BAHUCM 290 u

JIOT.

B OJICKTPOHHYHO O6paBOBaTeHBHYIO cpeay, mno H606XOI[I/IMOCTI/I, MOTI'YT OBITE MECPCHCCCHDbI
OTACIBHBIC BU/IbI y‘IC6HOI7I JACATCIIbHOCTH

HCIO0JIb30BaHHE 00beM BKJIIOYEHHE B YUEOHBIH
ucnoab3osanue 30 u JOT ’ y
30 u 10T qac npoiuece
CMeIIaHHOE 00yYeHHE | JICKIIUU 12 B COOTBETCTBHHU C
NPAaKTHYECKUE 3aHATHS 12 pacmucanuem YyueOHbIX
3aHATHN




4.

PE3YJbTATBI OBYUEHMS IO JUCHUIIVIMHE, KPUTEPUN OLIEHKH YPOBHS CO@OPMHAPOBAHHOCTH
KOMIIETEHIIUU, CUCTEMA U IIKAJIA OHUEHUBAHUA

4.1, CoortHecenue INTAaHUPYEMBIX PE3YJIbTAaTOB 06yquI/IH C YPOBHAMU C(l)OpMI/IpOBaHHOCTI/I KOMIIETCHIIUM.
R Ll Onerka B . IMoka3atesin ypoBHs c)OPMHPOBAHHOCTH
copmupoBanHOCTH KOJINYeCTBO NATHOATLHOMI
KOMIIeTeH M (-it) 0217108 cHcreme y““Be(P:I’;‘:)]"“"ﬁ 0B IENPOGECCHONANHHON(-bIX) KOMTETeH il npodeccHoHATbHOM(-bIX)
B loglﬁaTJ‘:;;z,non no Tpeelz}):]l;;a;aM KommeTenmuH(-i) P KoMHeTeHuuu(-i)
MO0 pe3yJbTaTaM MPOMEKYTOUHOI OIIK-6
TeKylei u aTTecTAlNU W-OIIK-6.1
NPOMEKYTOYHOM NI-OIIK-6.2.
aTTeCTAIIMH N-OIIK-6.3
BBICOKHH 85-100 OTIMYHO OOyuJaronmiics:
— - HCYUEPIIBIBAOIIE M JJOTHICCKH CTPOIHO M3JIaraeT yaeOHbI MaTepHal, yMeeT
CBA3BIBATh TEOPUIO C MPAKTUKOMN, CIIPABIISIETCS C PELLIEHUEM 3aa4
po¢eCCHOHATBHOI HANIPABICHHOCTH BHICOKOTO YPOBHS CIOXKHOCTH,
MIPaBUILHO 0OOCHOBBIBACT IIPUHSTHIC PELICHMS;
— TIOKa3bIBaeT TBOPUECKUE CITIOCOOHOCTH B MOHUMAHUH, U3I0KSHUH U
MPaKTUYECKOM HCIIOJb30BaHUU MOJYUYEHHBIX 3HAHUII;
— JIOTIOJIHSET TEOPETUUECKYIO HH(DOPMAIIUIO CBEJACHUIMH MPAKTHUECKOTO
Xapakrepa;
— cBOOOJHO OpUEHTHPYETCS B yUeOHOU U POodeCCHOHATILHON JIUTEPaTypE;
JlaeT pa3BepHyThIC, NCUEPIBIBAIOIINE, TPOGECCHOHATBHO TPAMOTHBIC OTBETHI
Ha BOIIPOCHI, B TOM UYHCJIE, IOTIOJTHUTENIbHbIC
HOBBIIICHHbIN 65-84 XOpOLLIO - Obyuatommiics:

—  JIOCTaTOYHO MOAPOOHO, TPAMOTHO H IO CYIIECTBY H3JIaracT H3yICeHHBIN
MaTepHa, MPUBOANT M PACKPHIBACT B TE3UCHON ()OPME OCHOBHEIC ITOHATHS;
— aHamu3upyeT (HaKTOPHI, OKAa3hIBAIOIINE BIUSHIC HA MPOIECC
00CITy>)KUBaHWS KITUCHTOB;

— CII0COOEH CerMEHTHPOBATh NOTPEOUTENEH U BBISBIATH OCOOEHHOCTH
Ka)XJIOTO CerMeHTa JUIsl pa3pabdOoTKH PaBUIBHOW CHCTEMBI KIIMEHTCKOTO
cepBuca;

— JIOITyCKaeT eqUHUYHBIE HerpyOble OmMOKH;

— JIOCTaTOYHO XOPOIIO OPUEHTHPYETCS B yIeOHOU U TPOodeCCHOHATBHON
JUTEpaType;

- OTBET OTPaXKaeT 3HAHHE TEOPETHIECKOT0 U MPAKTHUECKOTO MaTepuala, He
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AO0ITyCKas CyIECTBEHHBIX HETOYHOCTEH

0a30BbIi

41-64

yIOBJIETBOPHUTEIHHO OOyJatommiics:

JIEMOHCTPHPYET TEOPETHISCKHE 3HAHUS OCHOBHOTO Y4eOHOTO
Marepualia JUCIUILIMHBI B HEOOXOJMMOM /ISl AaIbHEHIIIEr0 OCBOCHHMS
OIIOII 00Béme;

C HETOYHOCTSIMH H3JIaraeT OCHOBHBIE (DAKTOPBI, BIMSIONINE HA
MOCTPOEHHE B3aMMOOTHOLIEHUH C KITMEHTaMHU

HEUYEeTKO CIOCOOCH NMPUMEHSTh HOJyYeHHbIE 3HaHHS B IIPAKTHYECKON
JIeATEeNIbHOCTH;

JIEMOHCTPHPYET (pparMeHTapHbIC 3HAHUS OCHOBHOW y4eOHOI
JIUTEPATYPHI 10 IUCUUILIHHE;

OTpakaeT 3HaHUs Ha 0A30BOM ypOBHE TEOPETHYECKOTO U
NPaKTHYECKOro MaTepuaia B 00bEMe, HEOOXOIMMOM IS JalbHeHmen
y4eOBI U peacTosImeii paboThl 1Mo npoduiIo 00ydeHHS, Oy CKAIOTCS
rpyObIe ONIHOKH.

HU3KUH

HEyIOBICTBOPHTENbHO | OOyYarOIMHCS:

IIPUEMAMHU;

— JIEMOHCTpUPYET (hparMeHTaPHbIC 3HAHHUS TECOPSTUICCKOTO U MPAKTUICCKOTO MaTepHall, TOMyCKaeT IPyObIe OIIMOKHU MPH €ro
M3II0’KEHUH Ha 3aHATHIX U B XOJ€ MPOMEXYTOUHOH aTTeCcTallH;
— UCTIBITHIBAET CEPhE3HBIC 3aTPYTHEHUS B MPUMEHEHUH TEOPETUIECKUX MOJIOKEHUN TIPU PEIICHUH MPAKTUYEeCKUX 337124
npo(eCCHOHANBHOM HAPABICHHOCTH CTAHIAPTHOTO YPOBHS CIIOKHOCTH, HE BJIAJICET HEOOXOAMMBIMU JIJISl 3TOTO HABBIKAMU U

— OTBET OTPaKaeT OTCYTCTBUE 3HAHUI Ha 0a30BOM ypOBHE TEOPETHUECKOTO U MPAKTHISCKOTO MaTepraia B 00beMe,
HEOOXOAUMOM IS TabHEHIIeH YIeOBl.

o. OIIEHOYHBIE CPEJCTBA JJISI TEKYIIETO KOHTPO.JISI YCIIEBAEMOCTH U ITIPOMEKYTOYHOM
ATTECTALIHNHU, BKIIOYASA CAMOCTOSATEJBHYIO PABOTY OBYYAIOIIIUXCA

[Ipu npoBeneHNN KOHTPOJIS CAaMOCTOSITENIbHON paboThl 00Yy4aIOIIKXCsl, TEKYIIET0 KOHTPOJIS U MPOMEKYTOUHON aTTecTalluy 10 y4eOHO! JUCIUIITNHE
«KnueHTckuii cepBUC» MPOBEPSETCs YPOBEHb COPMUPOBAHHOCTH y OOYHAIOIIMXCS KOMIETEHLUH U 3alljJaHUPOBAHHBIX PE3yJIbTAaTOB OOY4YEHHS I10
JUCLUIIIMHE, YKa3aHHBIX B pa3zelie 2 HaCTOAIEH MPOrPaMMBI.

5.1. @®opMbl TEKYILIEr0 KOHTPOJSA yCIEBAEMOCTH, IPUMEPHI TUIOBBIX 3a1aHUI:

Ne @DopMBbI TEKYLIEr0 KOHTPOJISI IIpumepbl TUNOBBIX 3aJaHUM Dopmupyemas
n/n P yiut P prmep 8 KOMIIeTCHM S
1 Onpoc, Kpyriblii CTOJ Temsl 1yt 00CyXIeHUS: OIIK 6
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bE ®DopMBbI TeKYyLIEr0 KOHTPOJIS IIpumepbl THIOBBIX 3aJaHUMH Popuupyemas
n/n KOMIIeTeHI U

(muckyccus) 1. [Icuxomornueckue OCHOBBI KIMEHTCKOTO CepBUCA NA-OI1K-6.1
2. OMOIHH KITUECHTOB W/I-OIIK-6.2
3. OurymieHne koMpopTa 1 6€301MacCHOCTH NJ-OI1K-6.3
4, AmOunuy, 11000Bb U 3200Ta, TFOOOMBITCTBO, XKUBOE OOIICHHE, aTPECCHsI, BLICOKOMEPHE
5. MaHunyupoBaHue KINEHTOM
6. 3aBoeBaHMeE JI0BEPHs
7. Pabota co c10KHBIM KIIHEHTOM
8. HccenoBanue 1ieseBol ay JUTOPUH: YTO HY KHO 3HATH O KIIHEHTE
9. Ormpoc CoTpyIHUKOB, ONIPOC KIIMEHTOB, aHAJIM3 JAHHBIX
10. [opTtper ximeHTa
11. OrmpesienieHne acCCOPTUMEHTHOM M IICHOBO# MONUTUKY, ONTHMAJIBHBIX KaHAIOB IPOABHKCHUS
12. [po¢punupoBanme COTPYAHUKOB
13. dopmupoBaHKe CTaHIAPTOB CEpBUCA
14. OyHKIMY KIIMEHTCKOI'O CEpBUCA
15. CoBpeMeHHbIE TeH/ICHIIUU B CEpBHUCE
16. [lepcoHaabHOCTH
17. HHcTpyMeHTapuii KIMEHTCKOTO cepBUCa
18. KoHTakT-11eHTpHI
19. Paspabotka crieHapueB oOmeHNs
20. Pabota ¢ mepconanom: odydeHue, rpaguk padoThl
21. BHenpenne cucteMbl KOHTPOJIS
22. CucTeMBl yIpaBICHUS B3aUMOOTHOIICHUSIMU: KIIMEHTCKUE JaHHBIC, BXOJAHAS UICHTH(HUKALHS,

1eJIEBOH MapKETHHT
23. MoTuBanus 1 KOHTPOJIb COTPYIHUKOB, IPOIPAMMBI JIOSIIEHOCTH
24, KnuentoopreHTHpOBaHHAS CTPYKTYpa
25. WHaukaTopsl cepBuca
5.2. Kpurepuu, nikanasl OLEHUBAaHUS TEKYIETO KOHTPOJIS yCIIEBAEMOCTH:
HaumeHoBaHue
OLIEHOYHOI'0 Kpurepumu onnenuBanus Ikanabl oueHUBaHUS
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CpeAcCTBa
(KOHTPOJILHO-
OLICHOYHOI 0
MepOonpHUATHS)

100-0a/s1pbHaAR
cHcTeMa

IIaTuéanaLHas
cucTeMa

Onpoc, KpyIJblii cTOJ
(muckyccus)

Kpurepuu onennBanmus:

— COOTBETCTBHE COJICP)KAHUS 3asBICHHOM TEME M IOJIHOTA €€ PacKphITHS;

— OPHUI'MHAJIBHOCTB M CAMOCTOSITEILHOCTB;

— JIOTHYECKOE U MOCJIE0BATEIbHOE H3II0KEHUE MBICIIEH;

— KOJIMYECTBO CIIaiJIOB COOTBETCTBYET CONEPKAHHIO U MPOIOJDKUTEIBHOCTH BBICTYIUICHUS (1S
7-MUHYTHOTO BBICTYIUICHHS PEKOMEHAYeTCsl UCTI0NIb30BaTh He Ooiee 10 craiinoB);

— HCTOJB3YIOTCS CPENICTBA HATIISAHOCTH HH(DOpMAIIH (TaOJIAIBI, CXEMBI, TPAQUKH U T. 1I.)
— BBICTYHAIOIIMIA CBOOOIHO BIIaJICET COCPIKAaHUEM, SICHO U IPAMOTHO U3JIaraeT MaTepHall,
KOPPEKTHO OTBEYaeT Ha BONPOCH! M 3aMEUaHUs ay IUTOPHHU.

ITo kaxaOMy KpHTEPHIO MpUcBauBaeTcs 1 6am.

KosnmdecTBO HaOpaHHBIX 0aJJIOB PUPABHUBACTCS K NATHOAIUIBHONW CUCTEME CIIETYIOIUM
oOpazom:

6 0a/I0B — OTJIMYHO,

4-5 6annoB — XOPOIIIo,

2-3 bayuta — yIOBJICTBOPUTEIIBHO,

0-1 6a1 — HeyI0BJIETBOPUTEIIEHO

6 6amI0B 5

4-5 4
OaiuIoB

2-3 3
Oaiuta

0-1 6ann 2

5.3. IIpomexyTouHas aTTecTalus:

(I)opMa l'[pOMe)RyTO'lHOﬁ TunoBbie KOHTPOJBHLIC 3aITaHUS] U MHBIEC MATCPHAJIbI

aTTrecTanuu

JJIsl IPOBEJIeHNS MPOMEKYTOYHOM aTTeCTAINN:

@DopmMupyemMasi KOMIETEHIIHA

3auer

Omnpoc 1o TemMam Kypca

WJI-OITK-6.1
WJI-OITK-6.2
WJI-OITK-6.3

5.4. Kpurepuu, mKaibl OICHUBAHUA TPOMEKYTOYHON aTTeCTANHN YIeOHOU AMCIUTUTMHBI/ MOITYJIS:

DopMa IPOMEKYTOYHOM

aTTecTaluu

Kputepun onennBanus

Ixaasl oneHUBaHUSA
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HaumeHoBaHHE OLIEHOYHOI'O
cpeacTBa

100-0as1bHas
cucremMa

IaTnoanabpHas
cucremMa

OO0yyJaromuiics:

—  JIEMOHCTPHUPYET 3HAHH, OTINYAIONINECS ITyOHHON U COePKATEIBHOCTBIO,
JlaeT TIOHBIA NCYEPIIBIBAIOIIUI OTBET, B TOM YHCIIE HA JOMOIHUTEIbHBIE BOIPOCHI;
—  cBOOOJHO BiIaJieeT HAYYHBIMHU MTOHATHAMH, BEJICT JUAJIOT U BCTYIIaeT B
JUCKYCCHIO;

—  cIoco0eH K MHTETpalliy 3HaHUH 110 ONpeIeNIeHHON TeMe, CTPYKTYPUPOBAHUIO
OTBETA, K aHAJIU3Y IOJIOKEHUH CYNIECTBYIOLIUX TEOPUI, HAYUHBIX IIKOJI,
HampaBJIeHUH 110 BOIpOcaM 3aaHul;

—  cBOOOJIHO BBINOJIHACT MIPAKTUYECKHUE 3aaHUS MOBBIIICHHOM CI0KHOCTH,
MIPeAyCMOTPEHHbIE IPOTPaMMOM, IEMOHCTPUPYET CUCTEMHYIO PadOTy C OCHOBHOM
Y JAOIOJIHUTENBHOM JINTEPATYPOU.

OtBeT He cOoaepXKUT (PaKTHIECKUX OLMIMOOK M XapaKTepu3yeTcs TITyOnHOM,
MOJHOTON, YBEPEHHOCTBIO CYKACHHUN, HILTIOCTPUPYETCA MIPUMEPAMU, B TOM YHCIIE
13 cCOOCTBEHHOH IPAKTHKH.

5

OOyJarommiics:

—  NOKa3bIBaeT JOCTATOYHOE 3HaHHE y4eOHOro MaTrepuana, HO JOIyCKaeT
HeCyIeCTBeHHbIE (paKTHUECKHE OMIMOKU, KOTOPBIE CTIOCOOEH HCIIPAaBUTh
CaMOCTOATENBHO, OJIaroapsi HABOASAIIEMY BOIIPOCY;

—  HEJOCTAaTOYHO PACKpbITa MpobieMa 1o 0HOI 3 3a1ad;

—  HEJOCTAaTOYHO JOTMYHO INOCTPOEHO U3JI0KEHHE BOIPOCa;

—  YCHELIHO BBINOJHSIET NPEAyCMOTPEHHBIE B IPOrpaMMe MPaKTHIeCKHe
3aJ[aHusI CPEHEH CII0’KHOCTH, aKTHBHO PabOTaET ¢ OCHOBHOI JINTEpaTypoH,
—  JIEMOHCTPHpYET, B [IEJIOM, CUCTEMHBIH TTOIX0/1 K PEIICHUIO MMPAKTHUECKUX
3aj1a4, K CAMOCTOSITEIIbHOMY TIOIIOJIHEHUIO U OOHOBIICHUIO 3HAHUH B X0O/IE
JanpHenne yaeOHo#i paboThl U MPodecCHOHATFHON A TEIIEHOCTH.
VIMeroTcst HeTOUHOCTH TIPH OTBETE Ha JIOTIOJHHUTEIHHbIE BOIIPOCHI.

OoOyJarommiics:

—  TIOKa3bIBaeT 3HaHMA (PParMEHTApHOTO XapaKTepa, KOTOPhIC OTIMYAIOTCS
MTOBEPXHOCTHOCTBIO M MAJIOH COZIEPKATEIBHOCTHIO, IOIyCKaeT (pakTniaeckue
rpyOble OMUOKHY;

- HE MOXXET 000CHOBATh 3aKOHOMEPHOCTH U MPUHIUIIBI, OOBACHUTD (aKTHI,
HapyHaicHa JIOTUKa U3JI0KCHUA, OTCYTCTBYET OCMBICITICHHOCTD IPEACTABIIIEMOTO
marepuala, NpeacTaBJICHUA O MEKIIPEAMETHBIX CBA3AX cna61)le;

—  CIpaBisieTcs C BHINOJHEHUEM MPAKTHYECKHUX 3aJaHUH, IPeyCMOTPEHHBIX
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DopMa IPOMEKYTOYHOM
arTecTaluu

HanmeHoBaHHE OLIEHOYHOTI'0O
cpeacTBa

Kputepun onennBanus

IIIxajabl onleHUBAHUS

100-6anypHast
cucremMa

IIaTuéanaLHas
cucTeMa

IIPOrPaMMOM, 3HAKOM C OCHOBHOM JINTEPATYPOH, PEKOMEHIOBaHHON ITPOrpaMMOH,

JIOIyCKaeT MOTPEIIHOCTH ¥ OIIHOKY ITPU TEOPETUUECKUX OTBETAX U B X0/
MIPAaKTUYECKOil pabOoTEHI.

CopeprxaHue 3aJaHui PacKphITO €11a00, UMEIOTCSI HETOYHOCTH ITPH OTBETE HA
OCHOBHBIE 1 JIOTIOJTHUTEIbHBIE BOIIPOCHI OMJIeTa, OTBET HOCUT PENPOIyKTHBHBIN
xapakrtep. HeyBepeHHO, ¢ GONBIIMMY 3aTPYJHEHHSAMH PELIaeT MPAaKTHIECKHE
3a[1a41 WU HE CIIPABIIIETCS ¢ HUIMH CAMOCTOSITENIBHO.

OOyuarommuiicst, 0OHapy>KHBAET CYLIECTBEHHBIE IPOOEIBI B 3HAHMSIX OCHOBHOTO
y4eOHOro MaTepHaa, JOIyCKaeT IPHHIUIHAIbHbIE OIMINOKH B BHIIOITHCHUN
MIPEAYyCMOTPEHHBIX MMPOTPAMMON MPAKTHUECKHUX 3aTaHUMH.

Ha GomnbIryro 4acTh JOMONHUTENBHBIX BOIPOCOB MO COAEPKAHUIO IK3aMEHA
3aTpyAHAETCS JaTh OTBET MM HE AAaeT BEPHBIX OTBETOB.
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55. Cucrema OlIEHUBAaHUS PE3YIbTATOB TEKYIIETO KOHTPOJIS U TPOMEKYTOUHOU
aTTECTAIUU.

OneHka 1Mo JUCHHUIUIMHE BBICTABISETCS 00YUYaIOIeMyCsl ¢ YUYETOM pe3yJIbTaTOB TEKYIIeH U
IIPOMEXYTOYHOH aTTeCTalUH.

dopMa KOHTPOJIsI 100-6anabHas cucremMa IIaTu6aNILHAS cHCTEMA

Texkylmuii KOHTPOJIb:

- BRICTYIUICHHE C ITPE3CHTAINCH 2-5
IIpomexxyTouHas aTTecTarus OTIM4HO/329TEHO

3auer Xopo1io/3auTeHO

Hroro 3a 1McuHUILIMHY Y IOBIIETBOPUTEIEHO/3aUTCHO

Hey[[OBJ'IeTBOpI/ITeJ'ILHO/He 3a4TCHO

6. OBPA3OBATEJIBHBIE TEXHOJIOI'MH

Peanmzamust mporpamMmbl MpeaycMaTpUBAaeT HCIOJIB30BAaHUE B Tpolecce OOydeHUs
CJICAYIOUIMX 00pa30BaTEIbHBIX TEXHOJIOTHIA:

- pOoOJIeMHAST JICKITUS;

- MIPOBE/ICHUE HHTCPAKTUBHBIX JICKIIHIA,

- TPYIIOBBIX TUCKYCCHIA,

- aHaJIM3 CUTYyalluii ¥ UMUTAIIMOHHBIX MOJICIICH;

- MperoiaBaHie JUCIUILUIMH (MOJyJei) B (opMe KypCcOB, COCTaBICHHBIX Ha OCHOBE
pe3yNbTaTOB HAYYHBIX HCCJICIOBAHUH, B TOM YHCJIE C YYETOM DPETHOHAIBHBIX OCOOCHHOCTEH
poeCCUOHATILHOM IEATSILHOCTH BBIITYCKHUKOB M TOTpeOHOCTEH paboTonaresei;

- MOVCK M 00paboTka nH(OPMALIUK C UCTIONB30BaHUEM ceTh VIHTepHeT;

- JMCTAaHIIMOHHBIE 00pa30BaTEIbHBIC TEXHOJIOTHH;

- MIPUMECHECHHE JICKTPOHHOTO O0yUCHUS;

- MPOCMOTP YUEOHBIX (PUIBMOB C UX MOCIEIYIOIINM aHATH30M;

- WCIOJIb30BAHNE Ha JICKIIMOHHBIX 3aHATHSAX BHUJICOMATCPUANIOB W HATJISTHBIX
nocoowuif;

— oOydeHue B COTpyJHUYECTBE (KOMaHIHas, TPYMIOBas paboTa);

— TEXHOJIOTUU C HCIIOJIb30BAHUEM HUTPOBBIX METOJOB: POJEBBIX, IEIOBBIX, U APYTUX
BUJIOB 00YYaroIIuX Urp.

7. IMPAKTUYECKASA IIOAI'OTOBKA

[IpakTHyeckasi MOArOTOBKA B paMKax y4eOHOW AMCUMILIMHBI pEeaIu3yeTcs Npu MPOBEACHUN
MPAKTUYECKHUX 3aHATHH, MPelyCMaTPUBAIOIINX y4aCTUE O0OYYArOIINXCS B BBIOJHEHUU OTIEIbHBIX
AJIEMEHTOB pPa0OT, CBS3aHHBIX C Oyaymed mnpodecCHOHaTbHON eATEIbHOCTHIO: JTMArHOCTHKA
MEPCIIEKTUBHOCTU KPEATUBHOTO MPOAYKTa M €ro KOHTAKTa C IENIEBHIMHU ayAUTOpUSIMH, O0pbbda c
BO3PaKECHUSMH LIEJIEBBIX aAYIUTOPHM.

8. OPTAHU3ALIUA OBPA3OBATEJIBHOI'O ITPOLUHECCA JJIsA JIMIX C
OI'PAHUYEHHBIMU BO3MOKHOCTAMMU 310POBbS

HpI/I O6y‘-ICHI/II/I Jly € OrpaHMYCHHBIMHM BO3MOJKHOCTAMU 3JO0pPOBbSAd U HWHBAJIUIOB
HCIOJIB3YKOTCA TOAXObI, CHOCO6CTBYIOH_[I/IC CO3JaHUIO 6636apLepH0171 O6pa3OBaTeHBHOﬁ Cpcabl:
TCXHOJIOTHH I{I/I(i)(i)epeHHI/IaHI/II/I N WHIWBUAYAJIbHOI'O 06yquI/1$[, MMPUMEHCHUEC COOTBETCTBYIOIIUX
MCTOAHUK II0 pa60Te C HWHBAJIMAaMH, HCIOJIL30BAHHUC CPCACTB IOUCTAHIUOHHOI'O 06H_[CHI/ISI,
MMPOBECACHUEC AOIIOJHHUTCIBbHBIX HWHIAWBUIYAJIbHBIX KOHCy.]'II)TaHI/Iﬁ M0 MU3y4acMbIM TCOPETUUYCCKUM
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BONPOCAM M NPAKTUYECKUM 3aHITHUSAM, OKA3aHUE MOMOILM INPHU IMOATOTOBKE K MPOMEXKYTOUHON
aTTECTallHH.

IIpu HeoOxoxuMocTu pabodas mporpamMMa AMCHUUIUIMHBI MOXKET OBbITh aJalTHUpPOBAaHA IS
obecrieyeHns 00pa3z0BaTEIHHOTO MPOIIECCca JIULAM C OTPaHUYEHHBIMU BO3MOXXHOCTSIMH 370POBBS, B
TOM 4MCJI€ [Vl AMCTAaHIIMOHHOTIO O0YYeHHUS.

VY4eOHbIE W KOHTPOJBHO-U3MEPUTENbHBIE MAaTepualibl TMPEACTABIAIOTCS B (opMax,
JOCTYIIHBIX JUISl U3YYEHUS CTyIEHTaMU C OCOOBIMU 00pa30oBaTEIbHBIMHU IIOTPEOHOCTAMHU C YUYETOM
HO30JIOTMYECKHX TPYII HHBAJIHJIOB:

Jlis TMOArOTOBKM K OTBETY Ha NPAKTHYECKOM 3aHATHM, CTYJIEHTaM C OIpPaHUYE€HHBIMU
BO3MOXXHOCTSIMH 3/I0POBBSI CpE/IHEE BpPEMsl YBEIMUMBAETCS 110 CPABHEHHIO CO CPEAHUM BpPEMEHEM
HOJArOTOBKU OOBIYHOI'O CTY/IEHTA.

JUisi CTyIEHTOB C WHBJIMJHOCTHIO WM C OrPAaHHMYEHHBIMH BO3MOKHOCTSIMH 3/I0POBBS
dopma mpoBeAEHHUS TEKylled M INPOMEXYTOYHOH aTTecTallid YCTAHABIMBAETCS C Y4YeTOM
WH/IMBUYaIbHBIX ICUXO0(HU3UYECKIX 0COOEHHOCTEH (YCTHO, MMCBMEHHO Ha OymMare, IMCbMEHHO Ha
KOMIIBIOTEPE, B (hOpPME TECTUPOBAHUS U T.I1.).

IIpomerxyTouHas aTTecTalys MO JUCLUIUIMHE MOXET IPOBOAUTHCS B HECKOJBKO 3TAIlOB B
dopme pyOeKHOro KOHTPOJIS IO 3aBEPIICHUIO HM3YYECHHUS OTHENBHBIX TEM IUCHUIUIMHBL [Ipm
HEOOXOIMMOCTH CTYJEHTY IMpPEIOCTaBJIAETCS JOMOJHUTEIbHOE BpeMsl il MOATOTOBKM OTBETA Ha
3a4eTe WK 3K3aMEHe.

JUis OCyIIECTBJIEHUS HPOLENYp TEKYLIEro KOHTPOJsS YCHEBAaEMOCTH M INPOMEXKYTOYHOMH
aTTecTalMyd OOYYaloIIUXCs CO3JAI0TCA, INPU HEOOXOAMMOCTH, (DOHIBI OLIEHOYHBIX CPEACTB,
a/IalITUPOBAHHbIE JUIS JIUL] C OFPAaHMYEHHBIMH BO3MOXKHOCTSIMU 3/I0POBbsSI U MTO3BOJISAIOIINE OLICHUTD
JOCTIDKEHUE WMMH 3alUTaHUPOBAHHBIX B OCHOBHOWM 00pa3oBaTeNbHOW IporpaMMme pe3ylbTaToB
o0y4yeHHsI U YpOBEHb COPMHPOBAHHOCTU BCEX KOMIETEHLUH, 3asBJICHHBIX B 00pa30BaTelIbHON
porpaMMe.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHME JUCIHIHIIVIMHBI

MarepuanbHO-TeXHUYECKOE  OOecreueHne  OuUCYUnIUHb/MOOYIs TpA  OOydYeHUH ¢
MCIIOJIb30BAaHUEM TPATUIIMOHHBIX TEXHOJIOTUNA 00yUeHHSI.

HaunmeHoBaHMe yuyeOHBIX ayAUTOPHIi, 1a00opaTopuii, OcHaleHHOCTDH Y4eOHbIX ayAUTOPHd, 1a00paTOPHid,
MacTepCKuX, 0M0JIMO0TeK, CIOPT3a/10B, IOMeLeHU I MacTepCKuX, 0uM0JIMO0TeK, CHOPTUBHBIX 327108,
JJIS1 XpPaHEeHHsI M NPOPUIAKTHYECKOTO TOMelleHMil VIS XPaAHEeHHUs U NPOPUIAKTHYECKOT O
00cayKUBAHUSA Y4eOHOr0 000PYAOBAHMS H T.IL 00CJIyKMBAHMS Y4eOHOr0 000py10BaHus U T.II.

119071, r. MockBa, Manasa Kany:kckas yauua, qiom 1, cTp.2

KomrutekT yueOHON Mebesu, MeoBas J10CKa,
Aymuropus Nel332 st mpoBelmeHUS 3aHSATHHA | TEXHUYECKHE CPEJCTBA OOYUEHUS, CITyKaIue s

JIEKIMOHHOTO THIA, TPYIIOBBIX U | TpeACTaBIeHUs yueOHOM nHpOpMauy OOIbLION
WHIWBUIYAbHBIX ~ KOHCYJbTAllUM,  TEKYIIEro | ayJAMTOPHH: dKPaH, IPOEKTOp, KOJOHKU. Habopkr
KOHTPOJIA U IPOMEXKYTOYHOM aTTeCTaLlNH. JIE€MOHCTPALMOHHOTO 000PYyIOBaHUS U yueOHO-

HaISAHBIX T0COOMH, 00eCIIeYNBAIOIINX
TEMaTUYECKHUE WLTIOCTPAIIUH, COOTBETCTBYIOITHE
paboueil mporpaMme TUCITUTUIIHBI

Aymutopuss Nel330 nms mposenenus 3ansTuil | KommiekT yueOHoi MeOenn, TEXHUYECKUE CPEICTBa
JIEKIIMOHHOT'0, CEMUHAPCKOT0 TUIA, TPYNIOBBIX U | 00y4YeHHs: HAOOPHI IEMOHCTPALIMOHHOTO
WHANBHUIyaJIbHBIX ~ KOHCYJIBTAIlMi, TEKyIIero | o0opyaoBaHus (TIEPEHOCHON POEKTOP, 9KpaH) U
KOHTPOJIA U IPOMEKYTOYHOM aTTeCTalluu yueOHO-HaTJSIIHBIX TOCOOHH, 00ecTIeUnBaIOMINX
TEMaTUYECKHE WIITFOCTPALIH, COOTBETCTBYIOIINE
paboueit mporpamMme TUCHIUTIINHBI (JICKITUH B BUIE
[pe3eHTaIui)

Aymutopuss Nel339 nns nposenenus 3anstuid | KommuiekT yueOHOH MeOenH, TEXHUUECKHE CPEICTBA
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HaumeHoBaHue y4eOHBIX ayIUTOPHUIA, 1a0opaTopui,
MacTepCcKuX, 0M0JIN0TEK, CIIOPT3aJI0B, IOMeIleHH
JJISl XpaHeHUs ¥ NPOQUIAKTHIECKOr0
00CayKHUBAHHUS Y4eOHOT0 000PYI0BAHMS U T.II.

OcHaleHHOCTh y4eOHbIX AyAUTOPHIi, JadopaTopui,
MAacTepPCKUX, 0M0JIHO0TEK, CHOPTUBHBIX 32J10B,
TMOMeIleHUH 1JI51 XPaHEeHUs U NPO(PUIAKTHYECKOT 0

00CJIYKMBAHHSI Y4€0OHOT0 000pyI0BaHNS U T.II.

JIEKIIMOHHOTO, CEMHUHAPCKOI'0 THUIIA, TPYINOBLIX U
WHIUBUIYAIbHBIX ~ KOHCYJBTAllUM,  TEKYIIETO
KOHTPOJIA U TIPOMEKYTOYHOM aTTeCTaluu

0o0y4eHus: HabOPhI IEMOHCTPALIMOHHOTO
o0opyoBaHus (IIEPEHOCHOMN MPOCKTOP, FKpaH) U
y4e0HO-HATIISAHBIX TOCOOHH, 00ECTIETNBAIOIIIIX
TEeMaTHYECKUE WILTIOCTPAIINK, COOTBETCTBYIOIIUEC
paboueit mporpaMme TUCHUILTHHBI (JICKIUH B BHIC
pe3eHTAali)

Aymutopus Nel329 nis mpoBeneHus 3aHATHN
JICKIIMOHHOTO, CEMUHAPCKOTO THIIA, TPYIIOBBIX U
WHINBUAYATbHBIX ~ KOHCYJBTAIlMA,  TEKYIIETo
KOHTPOJISI M TPOMEKYTOYHOM aTTecTallui

Komrmekt yaeOHO0# Mebem, TeXHUIECKHE CPEICTBA
o0y4eHus: HabOPhI IEMOHCTPALIMOHHOTO
o0opynoBaHus (IIEPEHOCHOMN MPOCKTOP, FKpPaH) U
y4e0HO-HATIISAHBIX TOCOOHH, 00ECTIETNBAIOIIIIX
TEMaTUYeCKUE HILTIOCTPAIIMU, COOTBETCTBYIOIIUE
paboueit mporpaMme TUCHHUILIHHBI (JICKIUH B BHIC
IpEe3CHTAIN)

Aynutopust Nel325:

- KOMIBIOTEPHBIN KIACC [l IPOBEICHUS 3aHATUN
JIEKIIMOHHOTO M CEMHHApPCKOTO THUIA, TPYIIIOBBIX
U UHAMBUAYAIBHBIX KOHCYJbTALUH, TEKYILEro
KOHTPOJISI U IPOMEXKYTOUHON aTTECTALUM;

- IOMEILEHHE JIsI CAMOCTOSTENbHON padoThI, B
TOM 4YHCIIE, HAyYHO- UCCIIE0BATEIbCKOIA,
MOJTrOTOBKY KYPCOBBIX U BBITYCKHBIX
KBaJTM(PUKAIMOHHBIX Pa0OT (B CBOOOAHOE OT
y4eOHBIX 3aHITUH U TPO(UITAKTHIECKUX PaboT
BpeMs).

Kommutekt yaeOHO# Mebenn, 1ocKka MeloBas,
TEXHUYECKUE CPEJICTBA O0YUCHUS, CITYKaIIUE JUIsT
npeacTaBieHus yaeOoHoi nadopmanmm: 19
HEePCOHATBHBIX KOMIBIOTEPOB C MOKIIIOYEHHEM K
cetn «/HTEpHET» M OOECTIEYEHNEM JIOCTYIA K
AIIEKTPOHHBIM OMOJIMOTEKAM U B 3JICKTPOHHYIO
WH(POPMAITMOHHO-00Pa30BaTEIBHYIO CPELY
OpraHM3aIN

IMomenenusi AJisi CAaMOCTOSITEIbHOU PadOTHI
00yJaomuxcs

OCHAIIIEeHHOCTh NOMENIeHUH JJI CaMOCTOATEIbHOM
PadoThl 00y4aAIOIIMXCS

YUTAIBHBINA 3271 OMOJINOTEKU:

— KOMIIBIOTEpHAas TEXHHUKA,
IOAKIHYCHHEC K CETH <<I/IHTepHeT»

MarepHuaabHO-TEXHHUECKOE OOECIeUeHUE YueOHOU OUCYUNIUHBL/YYeOH020 MOOYIa TPU
O00yYeHHH C WCIIOJB30BaHUEM JJIEKTPOHHOTO OOydYeHHs] W JUCTAHIIMOHHBIX 00pa3oBaTENbHBIX

TEXHOJIOTUH.

Heo0xogumoe o0opyaoBanue IMapameTpsl

TexHuuyeckune TpeGOBaAHUSA

IlepconanbHeiii kommbioTep/ | Beb-Opayzep

BepCI/IH nporpaMMHOI0 o0ecrieueHNs He HIXKE:

HOYTOYK/IIJTaHIIIET, Chrome 72, Opera 59, Firefox 66, Edge 79,
Kamepa, Anpexc.bpaysep 19.3
MUKPOGOH, OneparnyonHas cuctemMa | Bepcus mporpaMMHOT0 oOecrieYeHUs He HIDKE:
JIMHAMUKH, Windows 7, macOS 10.12 «Sierra», Linux
Joctyn B ceTb MHTepHeT Beb-kamepa 640x480, 15 kagpos/c

Muxkpodon JIroboit

Hunamuxu (kononku win | JIroObie

HAaYIITHUKH)

Certb (WHTEpHET)

ITocTosiHHast ckopocTh He MeHee 192 kbut/c

TexHomoru4eckoe obOecrnieucHue
HCITIOJIB30BaHHUEM OJICMCHTOB

YHUBEPCUTETA.

peanu3auuu
3JIEKTPOHHOU

IPOTPaMMBI
H(pOPMaLMOHHO-00pa30BaTEIbHOM

OCYLIECTBIISIETCA €
cpebl
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10. YYEBHO-METOJIWYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE YYEFHOW JUCITATLIMHBI/ YYEBHOT' O

MOJYJISA
Anpec caiita 9bC KoauyecTBo
Bua uznanus
Ne Ton WJIH JIEKTPOHHOTO pecypca IK3eMILISIPOB B
ABTOp(BI) HaumeHoBaHue u3gaHus (yueonuk, YII, HN3parenncTBO .
n/n MIT u 1p.) H3JaHUS (3amoJiHsieTCs AJISA M3IaHUI B OnodInoTeKe
P- 3JIEKTPOHHOM BH/I€) YHuBepcuTeTa
10.1 OcHoBHas IUTEPATypa, B TOM YHCIE JIEKTPOHHBIC U3IaHUS
1 TTorames M., 3010TOM BEK KJIMEHTA. Kunra Mocksa.— Litres 2020
JleBangoBCcKHit M.—
Litres, 2020.
2 Tappu bexBut Yr0 100AT KIIMEHTHI Kuwura Wsnarensckuii 1om 2024 Pexxum moctyma:
«ITurepy https://knigavuhe.org/book/chto-
ljubjat-
klienty/?ysclid=luy0zb2e6a30747325
3
3 Mapxk [Ixeddpu MapkeTHHT, OCHOBaHHBIH Ha Kuura Mocksa.— Litres 2018
JIaHHBIX. 15 moka3arenei,
KOTOPBIE JIOJKEH 3HaTh KaxK bl
10.2 /TononHUTENbHAS TUTEPATYPA, B TOM YHCIIE SJIEKTPOHHBIE N3JaHUS
1 ITerpona I0.A., 10 xpuTepueB orneHKH nepcoHana | [IpakTmueckoe UznatensctBo DeHMKC 2023
Cnupupnonosa E.b. nocooune
2 3 E., I u i .K M — Litres
omuaa E., [ToroBa neanbHBIH ceppric. Kak Kinra OCKBa 2020
. MTOJTYYHTB JIOSUTEHOCTh KIIMEHTOB

10.3 Meronudeckue MaTepraisl (yKa3aHUs, pEKOMEHIANH 10 OCBOCHUIO TUCIHIDIHHEL aBTOpoB PI'Y mM. A. H. KoceirnHa)

1 MeTtoandeckue peKOMEHIAIIH 10 YTBepKIeHO Ha
OpraHU3aIluH CAaMOCTOSATEIIEHOM 3aceqaHuu Kadempol
p . Meronnueckue A (enp
OpabiHen A A. paboTHI 00yJarOIIHXCSI KOMMEPILIMH U CEPBUCA, 2021
pEeKOMEHIAHI

mnpotokos Ne 12 ot
08.06.21

2
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11.1.

NHO®OPMAIIMOHHOE OBECIIEYEHUE YYEBHOI'O TIPOLECCA

35

Pecypcbl anekTpoHHON OMOIMOTEKH, HTHPOPMALIMOHHO-CIIPABOYHBIE CUCTEMBI U
npogeccuoHallbHbIe 0a3bl JaHHbBIX:

Cpox
Ne Ile Homep n Maprrep no 3 eHCcTB
puo aaTa IIpeamer norosopa Ccbuika Ha 2JIEKTPOHHBIN pecypc us
nn JA0TOBOPY
a J0roBOpa J0T0BO
pa
Mpunoxenrne | O mpenocTaBiIcHAN PIIHU Baza nannsix The Wiley Journals HeitcTtB
1k JIOCTyTIa K Databas (ray6una nocryma: 2019 . | yer no
1 202 | nmuceMy AJIEKTPOHHBIM -2022r.) 30.06.2
3 PIIHU ot pecypcam Wiley https://onlinelibrary.wiley.com/ 023 r.
07.04.2023 r.
Ne 574
PILIHU O mpenocTaBIeHUH PILIHU baza nanneix Springer Materials: JeiicT
202 Wndpopmanmo | mocryna x 6azam https://materials.springer.com/ yer 1o
2. 3 HHOE TTHCHEMO JIaHHBIX U3ATEIHCTBA 29.12.2
Ne 1948 ot Springer Nature 023 r.
29.12.2022
PIHHU O npenocTaBIeHUN PIHHU baza nanneix Springer Nature JeticT
Hudopmanmo | mocTyna k 0a3zam Protocols and Methods: yeT 110
202 - - :
3. 3 HHOE NMMCbMO | JAHHBIX H3aTeIbCTBA http://experiments.springernature.co | 29.12.2
Ne 1949 ot Springer Nature m/sources/springer-protocols 023 r.
29.12.2022
PILIHU O mpenocTaBIeHUH PILIHU https://www.orbit.com/ JeiicT
202 Wudopmanmo | mocryma K yer 1o
4. 3 HHOE MIUCHbMO | JJICKTPOHHBIM 30.06.2
Ne 1955 ot pecypcam Questel SAS 023 r.
30.12.2022
PLIHA O npefocTaBiIeHHH PLIHU https://www.ccdc.cam.ac.uk/ Jeiicts
WNuadopmammo | moctyma k 6aze yeT 1o
5 202 | HHOE MHUCHMO JIAaHHBIX KOMITaHUM The 31.12.2
13 Ne 1956 ot Cambridge 023 .
30.12.2022 Crystallographic Data
Center
202 | Horosop O npeocTaBiIeHUN 000 https://e.lanbook.com/ Heiict
6 3/2 | NeIlJI-02- MpaBa MCIOIb30BAHMUS «W3marensct yer 110
" | 024 | 4/18-01.22 or | mporpaMMHOTO Bo JlaHb» 17.02.2
07.02.2023 r. | obecrnieueHus 024 r.
202 | Horosop O nmpenocTaBiIeHUH 000 JeiicT
22 Ne 494 36¢ ot | moctyma k DbC «3HAHNY . . €T JI0
7 | 023 | 12102022, | Znanium.com Mo https://znanium.com/ 12102
023 .
202 | Horosop O npefocTaBIeHHN 000 https://urait.ru/ Jeiicts
22 | Ne450-22 E- JIOCTYTIA K «DNEKTPOHH yer 10
8. | 023 | 44-50r 00pa3oBaTeIBHOM oe 14.10.2
05.10.2022 r. | mnarpopme «IOPANT» | mzmarensctn 023 .
o FOPAUT»
202 | Jlunensuonusl | O mpeaocTaBiIeHUH 00O H3Bb https://www.elibrary.ru/ JeiicTB
2/2 | i moroBop JIoCTyMa K yeT 10
023 | SCIENCE MH(OPMAIMOHHO- 25.05.2
INDEX AHAJIUTHYECKON 023
9 Ne SIO- cucreme SCIENCE
' 8076/2022 or | INDEX (BKJIFOYEHHOTO
25.05.2022 r. | B Hay4HBII
UH(POPMALIMOHHBIH
pecype
eLIBRARY.RU)
10. | 202 | Jdorosop O npepocTaBIeHHA 000 https://e.lanbook.com/ Heiicts
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212 | Ne 52-22-EII- MpaBa UCIOJIb30BAHUS «HW3parenscT yeT 110
023 | 223-5P or MPOrpaMMHOTO BO JlaHb» 18.02.2
18.02.2022r. | obecneuenus. O 023 r.
JlonoNHUTENb | MPEJOCTABICHUH
HOE JIOCTYTIA K pa3ieliam
COTJIAIIICHUE 0a3bl TaHHBIX
Nel x
Horosopy
Ne 52-22-EIl-
223-5Por
18.02.2022 r.
POOU O mpenocTaBieHAN PODU https://www.orbit.com/ HeitcTtB
Wndopmammo | mocTyma K yer ¢
11, | pgp | HHOC MHCBMO | SNIEKTPOHHBIM 14.07.2
' 5 Ne 981 ot pecypcam Questel SAS 022 r.
19.07.2022 o
31.12.2
022r.
PODOU O mpeocTaBieHAN PODOU https://www.dl.begellhouse.com/ HeitcTB
Nudopmarmo | goctyma k 6ase collections/6764f0021c05bd10.html | yer no
12. | 202 HHOE [UCHMO nmarabix Begell 31.12.2
' 5 Ne 1105 ot Engineering Research 022r
17.08.2022 Collection
W371aTeNIbCTBA
Begell House
PODOU O npenocTaBiIeHUH POOU [Heiicts
Hudopmarmo | moctyma K [lnatdopma Springer Link: yerT 110
13, | 20p | HHOE maCcEMO COJIEpKaHUI0 Oa3bl https://rd.springer.com/ 31.12.2
' 2 Ne 1082 ot JaHHBIX Springer 022r
11.08.2022 eBooks Collections
u3garenabpCcTBa Springer
Nature
PODOU O npenocTaBieHUN POOU JleticT
Wudopmarmo | mocrymna K [natdopma Springer Link: yer J1o
14, | o0p | HHOS IHMCBMO | COnEPIKAHMIO 06a3bl https://rd.springer.com/ 31.12.2
' 5 No 1045 ot JAHHBIX Springer 022r
02.08.2022 eBooks Collections
n3aTenbcTBa Springer
Nature
PODOU O mpesiocTaBieHAN PODOU http://www.springernature.com/gp/ | eiicts
Wudopmarmo | mocrymna K librarians yerc
HHOE MIUCHMO | DIIEKTPOHHBIM Baza nannbix Nature journals 01.09.2
Ne 1065 or Hay4YHbIM koJutekiu Academic journals, 022 .
08.08.2022 MH(OPMAIMOHHBIM Scientific American, Palgrave o
pecypcam Macmillan (Bbiycku 2022 1.): 31.10.2
u3zarenabpcTBa Springer https:/www.nature.com/ 022r.
15. | 202 Nature https://link.springer.com
2 Baza nanneix Springer Journals:
https://link.springer.com/
Baza nannbix Springer Materials:
https://materials.springer.com/
Baza nannsix Springer Protocols
and methods:
https://experiments.springernature.c
om/sources/springer-protocols
PODOU O nmpenocTaBiIcHUH PODOU https://www.ccdc.cam.ac.uk/ JeiicTB
Wudopmammo | mocryma K 6aze yer ¢
16. | 202 HHOE MHCHEMO JTAaHHBIX KOMITaHAH The 01.07.2
' 5 Ne 957 ot Cambridge 022 .
08.07.2022 Crystallographic Data o
Center 31.12.2

022 .
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202 Horosop O npenocTaBiICHUH 000 JeiicTB
17. 12 Ne 967-EI1- JlocTyna K 9BC «3HAHNY httos://znanium.com/ yeT 1o
022 44-21 ot Znanium.com M» . : 06.11.2
07.11.2021 r. 022r.
JHoroeop O nmpenocTaBiICHUH 000 https://urait.ru/ JeiicT
18 202 | Ne 800 EII-44- | moctyma k «DNEeKTPOHH yer 1o
| 12 | 2001 06pazoBaTeabHON oe 14.10.2
022 | 22.09.2021r. | mmatpopme «IOPAUT» | msmatenscTs 022 .
o FOPATIT»
Ipunoxenue O nmpenocTaBiICHUH PILIHU baza nanneix The Wiley Journals Pecypc
1k JIOCTyTIa K Databas (riy6una gocryma: 2023 Geccpo
19. | 202 | nucemy 3JIEKTPOHHBIM r.) YHBIN
3 | PIIHU ot pecypcam Wiley https://onlinelibrary.wiley.com/
07.04.2023 1.
Ne 574
IIpunoxenue O npenocTaBieHUN PIIHU baza nanneix Nature journals (rox Pecypc
1 JIOCTYTIA K mpanns — 2023 1. - TeMaTudecKas Geccpo
K IIHCBMY coJiepKaHuIo 6a3 kosutekius Physical Sciences & YHBII
PIIHU ot JIAHHBIX U3ATENIHCTBA Engineering Package):
20. | 202 29.12.2022 r. | Springer Nature https:/www.naturg.com/
' 3 Ne 1950 Baza nanneix Springer Journals
(rox w3panus — 2023 r.-
TemMaTtnJeckue KoJurekimu Physical
Sciences & Engineering Package) :
https://link.springer.com/
IIpunoxenue O npenocTaBaeHUH PIHHU basa nanneix Springer Journals Pecypc
1 JOCTyHa K (ron w3nanus — 2023 r.- 6eccpo
K ITUCHEMY coJiepKaHuto 0a3 TeMaruueckas kosuiekius Social YHBIN
PLIHU ot JAHHBIX M3ATEILCTBA Sciences Package) :
21 | 202 29.12.2022 r. | Springer Nature https://link.springer.com/
' 3 Ne 1949 basa panubix Nature Journals -
Palgrave Macmillan (rox usnanus —
2023 r. TeMaTH4eCKO# KOJUICKIIUK
Social Sciences Package)
https://www.nature.com/
IIpunoxxenue O npenocTaBieHUH PLHHA Baza nanneix Nature journals, Pecypc
1 JOCTyIa K Academic journals, Scientific Geccpo
K TIICHEMY coniepxanuto 0a3 American (rox m3nanus — 2023 r.) YHBIN
PIIHU ot JAHHBIX U31aTEIbCTBA TeMaThyecKoi Kosuiekimu Life
29.12.2022 r. | Springer Nature Sciences Package .):
Ne 1948 https:/www.nature.com/
baza nanneix Adis (rojg usganus —
22. | 202 2023 r.) TeMaTHYEeCKON KOJIIEKIIMA
3 Life Sciences Package
https://link.springer.com
Basza nannsix Springer Journals
(rom w3manust — 2023 r.: -
TeMaTryeckas koyurekims Life
Sciences Package) :
https://link.springer.com/
[punoxenne | O npenocraBiieHUH PLIHU eBooks Collections (i..2023 eBook | Pecypc
1 JIULIEH3HOHHOTO Collections, rog uzganus - 2023, 8 | Geccpo
K ITUCHMY JIOCTyTa K T.4. BBIIYIIEHHBIX B 2022 1. - YHBIN
23.| 202 | PUHU or COJICpIKaHHUIO 6a3bl TeMarndeckas kosutekius Physical
3 | 29.12.2022 r. | mammbix Springer Sciences, Social Sciences, Life
Ne 1947 eBooks Collections Sciences,Engineering Package):

n3aTenscTBa Springer
Nature

http://link.springer.com/
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TIpunoxxenue O npenocTaBJIeHUN PODOU baza jmanneix Nature journals Pecypc
1 JIOCTYTIA K komnekruu Academic journals, Geccpo
K TIACHMY DIIEKTPOHHBIM Scientific American, Palgrave 1313171
on. | 202 POOU ot pecypcam Springer Macmillan (Beimyckn 2022 1.):
' 5 08.08.2022r. | Nature https:/www.nature.com/
Nel1065) https://link.springer.com
baza nannpix Springer Journals:
https://link.springer.com/
[punoxenre | O mpemocTaBiIcHUA PODOU Basza mannbeix Springer Journals: Pecypc
1 JOCTyTIa K https://link.springer.com/ Geccpo
25. | 202 | k mEceMy DIIEKTPOHHBIM Baza nanneix Adis Journals 1313171
2 | PODU or pecypcam Springer (BBimycku 2022 1.):
30.06.2022r. | Nature https:/link.springer.com/
Ne 910
[punoxenne | O mpemocTaBiIcHUA PODOU Basza manneix Nature journals Pecypc
1 JOCTyTIa K (BBITYCKH beccpo
26. | 202 | x nucbMy AIICKTPOHHBIM 2022 r.): https:/www.nature.com/ YHBIN
2 | PODU ot pecypcam Springer Baza nannsix Springer Journals:
30.06.2022r. | Nature https:/link.springer.com/
Ne 909.
[Mpunoxenne | O mpegocTaBICHUM PODOU eBooks Collections (i.e.2020 eBook | Pecypc
1 JIMIIEH3HOHHOTO Collections): Geccpo
K IIHCHMY JIOCTYyTIa K http:/link.springer.com/ YHBIH
27.| 202 | PO®U ot co/iep KaHUIO 0a3bl
1 | 17.09.2021r. | mamssix Springer
Ne 965 eBooks Collections
u3gareabpcTBa Springer
Nature
ITpunoxxenue O npenocTaBiIeHUN POOU Baza mannbix Springer Journals (sa | Pecypc
Ne 2 x muceMy | cyOneneH3HOHHOTO 2019 r): https:/link.springer.com/ beccpo
28. | 201 | PODU Ne 809 | moctyma k Basa mannsix Nature journals YHBIN
9 | or24.06.2019 | conmepxxanuro 6a3 (BBITYCKH
T. JIaHHBIX U31aTEILCTBO 2019 r.): https:/www.nature.com/
Springer Nature
Jorosop O mpenocTaBIeHAN OI'BY PT'B http:/H36.pd/ Pecypc
Ne 101/H3B/0 | moctyma Oeccpo
29. | 201 . -
8 486-11 OT «HarmonansHoit YHBIN
21.09.2018 r. | snexTpOHHOI
oudmuoreke» (HOB)
[punoxenne | O mpenocraBieHUN PODU https://link.springer.com/ Pecypc
Ne2 kmmesMy | moctyna k BJ1 https://www.springerprotocols.com/ | 0€ccpo
POOU Ne 779 | msnarenscrsa - - - YHBIH C
201 | ot 16.09.2016 | SpringerNature hitps://materials.springer.com/ 01.01.2
30. 1 gp | (Bbimycku 3a 2016- https://link.springer.com/search? 017
017 2017 ) facet-content-type=
%ReferenceWork%22
http://zbmath.org/
http://npg.com/
201 Cornamienue O npenocTaBieHrn 000 http://www.polpred.com Pecypc
36. Ne 2014 ot nocryna k bJI CMU "TIOJITTIPE beccpo
6/2 o
019 29.10.2016 1. C:IpaBqum( YHBII
u
Horoop O npenocTaBiieHUU OI'bY PI'b http:/H36.pd/ Pecypc
37 201 | Ne101/HBB/0 | nmocryma x Geccpo
“| 5/2 | 486 or «HanuoHanpHOU YHBII
019 | 16.07.2015r. | s;meKTPOHHOM

OUOIMOTEKEY
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201 | Cornamenue O coTpyaHuuecTBe B HIT http://www.neicon.ru/ Pecypc
38. 3/2 | Ne J1C-884- KoHcopuuyme HOUKOH Gecepo
019 | 2013 ot YHBII
18.10.2013 r.
Junensuonno | O mpeaocTaBlIeHUH 000 http://www.elibrary.ru/ Pecypc
001 | € cormamenne | joctyna K «Haronasnp Geccpo
39. Ne 8076 ot ¢eLIBRARY.RU Hast YHBIH
32
20.02.2013 r. SNEKTPOHHAS
019
6ubmmoTeka
» (HOB)
11.2. TlepedeHb mpOrpaMMHOI0 0OCCTICUCHUS
PexBu3nTHI NOATBE arouIero
Neni/m | IIporpaMmMHoe odecrieueHue ATBEPAAAIOLL

aokymeHTa/ CB00OAHO pacnipocTpaHseMoe

1. \Windows 10 Pro, MS Office 2019 KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
2. PrototypingSketchUp: 3D modeling for everyone  |[koutpakt Ne 18-2A-44-19 ot 20.05.2019
3. \V-Ray st 3Ds Max KOoHTpakT Ne 18-DA-44-19 ot 20.05.2019
4. NeuroSolutions KoHTpakT Ne 18-3A-44-19 ot 20.05.2019
5. \Wolfram Mathematica KoHTpakT Ne 18-3A-44-19 ot 20.05.2019
6. Microsoft Visual Studio KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
7. CoreDRAW Graphics Suite 2018 KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
8. Mathcad KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
0. Matlab+Simulink KoHTpakT Ne 18-3A-44-19 ot 20.05.20109.
10. IAdobe Creative Cloud 2018 all Apps (Photoshop,  [korTpakTt Ne 18-3A-44-19 ot 20.05.2019

Lightroom, Illustrator, InDesign, XD, Premiere Pro,

Acrobat Pro, Lightroom Classic, Bridge, Spark,

Media Encoder, InCopy, Story Plus, Muse u ap.)
11. SolidWorks KoHTpakT Ne 18-DA-44-19 or 20.05.2019
12. Rhinoceros KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
13. Simplify 3D koHTpakT Ne 18-DA-44-19 ot 20.05.2019
14. FontLab VI Academic KoHTpakT Ne 18-DA-44-19 or 20.05.2019
15. Pinnacle Studio 18 Ultimate KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
16. KOMIIAC-3d-V 18 KoHTpakT Ne 17-0A-44-19 ot 14.05.2019
17. Project Expert 7 Standart KOHTpakT Ne 17-0A-44-19 ot 14.05.2019
18. AnbT-DrHaHCH KoHTpakT Ne 17-0A-44-19 ot 14.05.2019
19. AnsT-UHBECT KOHTpakT Ne 17-DA-44-19 or 14.05.2019
20. [Tporpamma 11st moaroroBku tectos Indigo KoHTpakT Ne 17-0A-44-19 ot 14.05.2019
21. Tranor NIBELUNG koHTpakT Ne 17-DA-44-19 ot 14.05.2019
22. \Windows 10 Pro, MS Office 2019 kKoHTpakT 85-DA-44-20 ot 28.12.2020
23. IAdobe Creative Cloud for enterprise All Apps ALL  [kortpakT Ne 60-DA-44-21 ot 10.12.2021

Multiple Platforms Multi European Languages

Enterprise Licensing Subscription New
24. Mathcad Education - University Edition Subscription [kortpakt Ne 60-2A-44-21 ot 10.12.2021
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25. CorelDRAW Graphics Suite 2021 Education koHTpakT Ne 60-DA-44-21 ot 10.12.2021
License (Windows)
26. Mathematica Standard Bundled List Price with

Service

koHTpakT Ne 60-0A-44-21 ot 10.12.2021
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JUCT YUYETA OGHOBJIEHUI PABOYEM ITPOI'PAMMBI YYEBHOM

B pabouyro nporpamMmy y4eOHON AMCIUILUIMHBI/ MOYJISI BHECEHBI U3MEHEHUS/OOHOBICHHS 1
YTBEPKACHBI Ha 3acelaHuu Kadeapol:

Ne mnn

1M1
00HOBJICHHUSA
PIIJ

XapakTep M3MeHeHUi1/00HOBIeHUI
¢ YKa3aHueM pazjiea

HOMep MPOTOKOJIA
M 1aTa 3aceaHusl
Kadeapbl




