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1. OBIIUE CBEIEHUSA

YueOHast AUCHUIIIMHA «YTIPaBICHUE MPEANPUATUSIMHI CEPBUCA» M3Y4aeTcs — B ISITOM U LIECTOM
ceMecTpax.

KypcoBast pabota/kypcoBoii IPOEKT HE MPETyCMOTPEHBI.
1.1. ®opma npoOMEKXyTOYHOW ATTECTAIMH:

5 cemecTp - 3a4eT
6 cemecTp - 9K3aMeH

1.2. Mecto yuebHOU nucuuiuinHel B cTpyktype OITOIT

YyeOHast TUCHUTIINHA «YTIpaBICHUE MPEANPUATHIMEI CEPBUCA» OTHOCHUTCS K 00s3aTENIbHON YacTH
nporpaMmel. M3yueHue IUCHUIUIMHBI OMUPAETCS HA PEe3yNbTaThl OCBOEHUS 00pazoBaTENbHOMN
MPOrPaMMBbI IPEABLIYIIETO YPOBHSI.
OcCHOBOM I OCBOCHUS TUCIUILUIMHBI SIBISIFOTCSI PE3YyibTaThl OOy4YEHHUS MO MPEAIIECTBYIOIIUM
JUCITUTIMHAM B OakallaBpuare.
Pesynbratel 0O0yueHHS 1O Y4eOHOM IUCIUIUIMHE, HUCIOJB3YIOTCS NPU H3YYEHHUU CIEIYIOIIMX
JUCITUTUIAH U TIPOXOXKICHUS TIPAKTHK:

- VYrpaBneHue KIMEHTCKUMU COOOIIeCTBAMU

2. IEJHW U INIAHUPYEMBIE PE3VJIbTATBHI OBYYEHUS MO
JTUCHUIIIMHE

Henstmu  ocBoeHHs y4uyeOHOW JAUCLUUIUIMHBI «YIpaBlIeHUE MPEANPUATUIMU CEPBUCA»
ABIISIOTCA:

- NpUOOpPETEHUE CTYJEHTOM TEOPETUYECKMX 3HAHMW M IMPAKTHUYECKUX HABBIKOB B
00JacT SKOHOMMKHM MpPEANPUATUS M OpraHu3allud IPOU3BOJCTBA, YIPABICHUS KaueCTBOM
IPOAYKIMH U YCIIyT, 6€30IaCHOCTH 00CITyKUBaHUS;

- (dopMHpOBaHHE HABBIKOB pELICHUs 33734 MPO(pECCHOHATBHON HANpPaBIEHHOCTH U
MPAKTUYECKOI0 UX UCIOJIb30BaHUA B JaJIbHENIIEH podeccroHaIbHOMN e TeNbHOCTH;

- ¢dopmupoBaHre y 00ydarOUIMXCSl KOMIETEHIUH, YCTaHOBJIEHHBIX 00pa30BaTebHON

nporpammoii B cootBercTBrM ¢ GI'OC BO 1o naHHON JUCIUTIIIMHE.
PesynpTaTom 00y4yeHus 1no y4eOHON JUCHUIUIMHE SBJISETCS OBJIAJCHNUE 00yYarOIMMUCS 3HaHUSMH,
YMEHMSIMHM, HAaBBIKAMU M OIBITOM JI€ATEIBHOCTH, XapaKTEPU3YIOIIMMU Ipouecc (popMHUpOBaHUS
KOMIIETEHIIMH U 00eCreuuBaloIUMU JOCTH)KEHHE TUIAHUPYEMBIX PE3yJIbTaTOB OCBOEHHs y4eOHOU
JUCLUATIIINHBI.

2.1. @opmMupyeMble  KOMIICTCHLIMM,  WHJIWKATOPbl  JIOCTWKEHHsS  KOMIETEHLUH,
COOTHECEHHBIE C INIAHUPYEMBIMH pe3yJIbTaTaMi 00yUEeHHUS MO TUCIUILINHE:



Koa n

Kox m HanMeHOBaHHE

Inanupyemblie pe3yJibTaThbl 00y4eHUS

HaHMeHOBaHUe HHAMKATOpPA
10 AUCHUIINHE

KOMIIEeTEeHIIUH AOCTHKEHHs] KOMIEeTeHINH
OIIK-3 Cnocoben | U-OIIK-3.1; [Ipumenenune — 3HAaeT U UCNOIb3YET B
o0ecreynBaTh HaIlMOHAJbHBIX, npodeccnoHaIbHON AesITebHOCTH
Tpebyemoe MEKTOCyJapCTBECHHBIX, CTaH/IapTHI BCEX YPOBHEH! M0 YIPaBICHUIO
Ka4ecTBO MEK/TyHApOIHBIX CTAHIAPTOB U Ka4eCTBOM NPOIYKIHHU (paboT, yCIIyr) Ha
MPOIIECCOB HOPMAaTUBHBIX PABOBHIX aKTOB BCEX ATarax >KU3HEHHOTO LUKJIa

OKa3aHus yCIIyT B
n30paHHO# cdepe
npoeccuoHaIbHO
M eI TeIbHOCTH

0 YIPABICHUIO KAYeCTBOM
npoAyKuuu (padoT, yciryT) B
npoheCcCUOHANTBHOMN
JICSATEIIbHOCTH

— OPUMEHSET HOPMATHUBHO-IIPABOBBIE AKTHI
IUIST OPTaHU3AIMNH JeATeITbHOCTH
OCHOBHOTI'0 MOAPa3ACICHUSI U
BCIIOMOTaTEIIbHBIX 00CITYKUBAIOIIIX
TIPOW3BOJACTB

MJI-OI1K-3.2 Ucmonp3oBanue
OCHOBHBIX METOZOB U
COBPEMEHHBIX MOIXOI0B K
YIPaBJICHHIO KaYeCTBOM

— HCIOJB3YET CTAaHIAPTHBIC METOANKH
OTpe/IesIeHHs ToKa3aTeNneil KauecTBa U
YPOBHS Ka4eCTBa MPOIIECCOB, MPOIYKIIUU U
YCIIyT;

— pas3ianydacT U OIMCBIBACT TUIILI, METOAbI 1
(hopMBI OpraHU3aIK TPOU3BOJICTBA,
OpraHM3aIHIO TIPOU3BOICTBA BO BPEMEHH U
B IIPOCTPAHCTBE M PACCUMTHIBACT
TpeOyeMbIe MOKA3aTeIIH;

NJ- OIIK-3.3; Onpenenenne
IOKa3aTeylel KauecTBa U
0COOEHHOCTEH YCIIyTH C y4EeTOM
TpeOOBaHMI cTaHAapTa

— COCTaBIIIET HOMEHKJIATYPY IMOKa3aTesen
KauecTBa JUIsI ONPEACIICHUS CTaHAAPTHBIX
MoKa3aTeliel kKauecTBa IpoayKiuu (pador,
YCITyT) Ha BCEX dTalax >KM3HEHHOTO IHKIIa

— OmpedeNseT W aHAIM3HPYET MOKa3aTeNn
OpraHu3alyu OCHOBHOTO u
BCIIOMOTaTEIIbHOTO MPON3BOICTBA.

OIIK-7 Crocoben
obecrieunBaTh
0e30IMacHOCTh
00CITyK1BaHHS
norpedurener u
co0IIoIeHNe
TpeOoBaHMIA
3aWHTEPECOBAHHBIX
CTOPOH Ha
OCHOBaHHUM
BBIMOJIHEHUS HOPM
Y TIPAaBUJI OXPaHbI
TpyJa ¥ TEXHUKH
0€30I1aCHOCTH

NJ-OIIK-7.1 Tlpumenenne
HOPMATUBHBIX U MPABOBBIX
aKTOB B chepe 6e30MaCHOCTH,
9KOJIOTHHU U 3JIPaBOOXPAHEHUS B
paMKax cBoei
poheCCUOHATBHOMN
JeSITeIbHOCTH

— JEMOHCTPHPYET 3HAaHUS HAI[MOHAIBHBIX
CTaHAapTOB W HOPMATUBHBIX W IIPABOBBIX
aKTOB B c(hepe 0€30MaCHOCTH U IKOJIOTHH;

— JIEMOHCTPUPYET 3HAHUS OCHOBHBIX
3aKOHOJIATENIBHBIX, HOPMATHBHO-TIPABOBBIX
akTOB B cdepe O€30MaCHBIX YCIOBUH
oOcCTyXKMBaHHS MTOTpedUTENeH

— JIEMOHCTPHUPYET 3HAHHSI 3aKOHOJAATEIbHBIX
aKTOB B chepe opraHusaiuu Tpysa Ha
HpennpusITUsIX chepbl cepBrCca BKIFOYAsI
(hOpMBI ¥ CUCTEMBI OILIATHI TPY/IA.

NI-OIIK-7.2 Vcnionp3oBaHue
OCHOBHBIX MEp TEXHUKHU
0€30I1aCHOCTH, COOII0IEHNE
HOPM, TIPAaBWJI OXpaHbl TPy/a Ha
MIPOU3BOICTBE

—pasnuyaeT M NPUMEHSET HOPMBI TEXHHKH
0e3omacHOCTH B paMKax cBOCH
npohecCHOHATBHON e TETbHOCTH

N-OIIK-7.3 Cobnronenne
TpeOOBaHMIT 3aHHTEPECOBAHHBIX
CTOPOH H TOJICpPIKaHNe
0e30macHbIX YCIOBHI
00CIy)KMBaHuUs MOTpeduTEIeH

—HCIIOJIB3YeT CYLIECTBYIOUIME TpeOOoBaHMS
JUISL TIOJIep)KaHusl Oe30TacHBIX YCIOBUIMA
o0CITy>KUBaHMs IOTpeduTenei




3. CTPYKTYPA U COJAEPKAHUE YUEBHOM JUCIUATLIMHBI

OO6mmast TpyA0€MKOCTh YUeOHON AUCIUILIMHBI IO Y4eOHOMY IUIAHY COCTABJISIET:

110 OYHO-3a09HOU (popme oOydeHHS — 8 3.e.

256

qac.

3.1. Crpykrypa yueOHOI AUCIUILIIUHBI 1Jis1 00YUYaIOIMUXCA 110 BUJIaM 3aHATHM

(ouHo-3a04Has hopma 0OydIEHUS)

CTpyKTypa 1 00beM TUCHUTLINHBI
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6 cemecTp Ok3aMeH 160 16 34 - - - 78 32
Bcero: 256 28 60 - - - 136 32




3.1 CrpykTypa yueOHON TUCIUIUIHHBI AJI1 00Y4aroIIMXCs MO pa3jieiaM U TeMaM JTUCIUIUIMHBL: (0YHO-3a04uHas (opma o0yueHus)

ILiianupyemsie Buabl yueOHoi#i padoThI . Buabt 1 GpopMbI
(KOHTpOSTUpPYEMBIE) KonrakTHas padora ﬁ KOHTPOJIbHBIX
o N
pe3yJabTaThl S MeponpusiTHii,
18 L5 LD = obecrneynBaroNIue no
Koz(b1) HanmenoBaHue pa3iesioB, TeM; o| 8 COBOKYIHOCTH TeKYINHU it
. . ®
(l)OpMpréMOH(::IX) BH/IbI CAMOCTOSITEILHOM PaGoThl 00yYAOIIET0Cs; g . 3 25| 8 KOHTPOJIbL yCIEBAEMOCTH,
KommeTenuuu(i) u (dopma(bl) IPOMEKYTOUHOI aTTECTALMI 2 5 s Ze | 84| 8 BKJII0Yasi KOHTPOJIb
HHIMKATOPOB = S 7 oF | % = o
- Z = . Z 8|8 CaMOCTOSITEJILHOM PadoThI
JAOCTUKEHHS = > = % = g5 § o0y4aronierocsi;
KOMIIETCHIIHH z SE| €8 | 85| 2o GOpMBI IPOMEKYTOIHOTO
) =N = S = == S &
= = Ba | EE|QF KOHTPOJISI YCIIEBAEMOCTH
NATHIN ceMecTp
OIIK-7 Pasgen |. OcobenHoOCTH OpraHu3anuu npomuecca ceppuca 12 30 DopMbI TEKYIIETO KOHTPOIIS:
NA-OIIK-7.1 o pazzeny I
Tema 1 [Ipennpustus chepsl cepBrca, TUIBI U BUABI X
NA-OIIK-7.2 o KOHTpOJIbHAS paboTa B BUJIE
9KOHOMHYECKOH fesTenbHocTH. CTPYKTYpa MIPOU3BOJACTBA.
NA-OIIK-7.3 TecTUpoBaHus 1
Opranu3zanys mporecca Bo BpeMeHu. OpraHu3anus nporecca
B IIPOCTPAHCTBE.
Tema 2 Tumbl, MeToabI ¥ (OPMBI OpraHU3aINH
npon3BojicTBa. CTpyKTypa mporecca OKazaHust yCIyTH
Tema 3 Opranuzanus MpoU3BOJICTBA BO BCIIOMOTaTEILHBIX U X
o0cy>kuBaroImuX noapasaenenusax. Opranuzanus
SHEPreTHYECKOr0, PEMOHTHOIO M CKJIaJICKOIO X035CcTBa
Tema 4 DxoHomuyeckast 3pPeKTHBHOCTH MpoIiecca cepBrca
U ee N10Ka3aTelu
IIpakTuueckoe 3ansarue 1 X
Pacuer noka3zaTenei opraHu3alnuy BO BpEMEHU U 2
MPOCTPAHCTBE.
[pakTHyeckoe 3aHsATHE 2 X
Pacuer noka3zatenei pabOTbI peANPUATHS, ONIPEACTICHUE 4
TUNOB 1 (HOpM OpraHu3aIiH
I[MpakTUveckoe 3aHsATHE 3 X
Pacder OCHOBHBIX XapaKTEPUCTHUK H MOKa3aTenei 2
SHEPreTHYECKOr0, PEMOHTHOIO M CKJIAJICKOTO X035HCTBa
IIpaktrueckoe 3anatue 4 Pacuer mokazareneit 4 X




ILiianupyemsie
(KOHTpOJIUpYyeMbIe)
pe3yibTaThl
OCBOCHHS:

Ko (bI)
¢opmupyemoii(brx)
KoMIeTeHuu(if) u
HHIUKATOPOB
JOCTHKEHUS
KOMIIeTeH N i

Bunbl yueOHO# padoThI

KonrakTHas padoTta

Buael u popmbl

g KOHTPOJIbHBIX
< MepONpPUATHH,
:' obecneynBaloue 10
HaumenoBanue pa3aesnos, Tem; ol| & COBOKYNHOCTH TeKYUIHH
BH/IbI CAMOCTOSITEIbHOM PadoThI 00y4aromerocs; S o f—; g g E KOHTPOJIb yCIIEBAEMOCTH,
(opma(bI) MpoMeKyTOIHON aTTeCTANMHA § § < =9 § §“ = BKJIIOYasi KOHTPOJIb
= E o E ’_: F 2 E CaMOCTOSITEJILHON PadoThI
= = &2 | £5| 8 oGyuaromerocs;
< s £ = S 8 = Z (opMBI IPOMEKYTOUHOTO
= = 3 =38 | EE|0F KOHTPOJISI YCIIEBAEMOCTH
9KOHOMHYECKOH 3()(heKTUBHOCTHU Mpoliecca CepBUca
Paznen |1. OcHOBBI 3aK0HOAATENBCTBA B c(hepe padoThI ¢ 14 28 DOpMBI TEKYIIETO KOHTPOJIA
MOTPeOUTEAMH o pazzeny ll:
Tema 5 Hanmonanenslii ctannapt Poccuiickoit denepanyu. TecTHupoBaHue |
I'OCT P 59240-2020. Cuctembl MEHEIKMEHTa O€30MACHOCTH
TPYZa ¥ OXPaHbl 3J0POBBSI.
Tema 6 @enepanbHebiii 3akoH oT 27.12.2002 Ne 184-D3 (pen.
ot 28.11.2015) «O TeXHUYECKOM PETyIUPOBAHHUID) X
Tema 7 OxpaHa Tpyzia B OpraHu3aliy.
Onexrpobe3onacHocTh. [loskapoOe30macHOCTb
Tema 8 Hopme! 1 TpeGoBaHMst 6€3011aCHOTO MTOBEICHUS B
OpraHu3alMy M B YpE3BBIYANHBIX CUTYAIIHSX.
IIpaxTrueckoe 3anstue 5 M3yuenue TpeOoBaHMIM K X
pa3paboTKe, IPUMEHEHHIO, OLIEHKE ¥ COBEPILICHCTBOBAHUIO 5
CUCTEMBI MEHEDKMEHTa 0€30IaCHOCTH TpYZa U OXPaHBI
3JI0POBbsI pAOOTHHKOB.
IIpakTuueckoe 3ansaTe 6 MzydyeHnue OTHOIEHUH,
BO3HMKAIOIIHE IPU: pa3padoTKe, MIPUHATHH, IPUMEHEHUU 1
WCITOJTHEHUH 00513aTeNhHBIX TPeOOBAaHUH K TIpoIieccaM 4
MPOCKTHPOBaHUsI (BKJIFOYas U3bICKAHMS ), IPOU3BOICTBA,
BBINIOJHEHUIO PA0OT MIIM OKAa3aHHUIO YCIIVT.
[IpakTrnueckoe 3anstue 7 4
W3ydeHnne HOpM U IIpaBUJI 3JIEKTPOOE30MacCHOCTH




ILiianupyemsie Bunbl yueOHO# padoThI ) Buan! 1 popMbI
(KOHTpOJIUpYyeMbIe) KonrakTHas padoTta g KOHTPOJIbHBIX
pe3yabTaThl L§ MepONpPUATHH,
OLBOCHMIT. = ofecrneynBaoIue MO
Koi(b1) HauMeHOBaHHUE Pa3/IeioB, TEM; o g COBOKYITHOCTH TEKYLIHii
dbopmupyemoii(bx) BH/IbI CAMOCTOSITEILHOM PadoThI 00yYaK0IIerocs; g f—; S E KOHTPOJIb yCIEBAEMOCTH,
KoMIeTeHIuu (i) u (dhopma(bl) IPOMEKYTOUHOI aTTECTAIUN 2 £ 3 =9 i § BKJIIOYASI KOHTPOJIb
HHIUKATOPOB % = :« ST | 7 E g CaMOCTOATEIbHOI PadoThI
ROCTHIKEHHS = E = 2 A E =~ § 00y4aromerocs;
KOMIeTeHU1H g S F l§ S | E5| 2o ¢dOpMBI TPOMEKYTOUHOTO
= = 3 =38 | EE|0F KOHTPOJISI YCIIEBAEMOCTH
10Xapo0e30MaCHOCTH B OpraHU3aIHH.
IIpakTrHueckoe 3aHarue 8
Hopw™er u TpeboBaHust 6€301acHOTO MOBEIEHUS B 4
OpraHu3alMy 1 B YpEe3BBIYaHHBIX CUTYALUIX
OIIK-7 3a4eT X X X X 3JIEKTPOHHOE TECTUPOBAHKE
NA-OIIK-7.1
NA-OIIK-7.2
NA-OIIK-7.3
HUTOI'O 3a cemecTp 12 26 58
LIECTOM ceMecTp
OIIK-3 Pazgen I11. OcHoBBI Opranu3zanuy Tpyaa Ha NPeIIpUATHAX 8 12 40 @DOpMBI TEKYILLIETO KOHTPOJIS:
Na-OI1K-3.1 cdepsl cepBuca. no pazzueny I
HJI-OIIK-3.2 Tema 1 TTokazaTesu OLIEHKH YPOBHsI OpraHU3aIMN X TECTUPOBaHHE 2
NA-OIIK-3.3 OCHOBHOTO ITpou3BocTBa. Coaepikanue TapuHoii cucremsl. | 4
DOpMBI U CHCTEMBI OTIATHI TPYJA.
Tema 2 [IpuHIMIBI ¥ CIOCOOBI PETYINPOBAHMS OTIIIATHI 4
Tpyza.
IIpakTuueckoe 3ansarue 1 X
Pacuer nokasaresnieii OLIEHKU YPOBHS OpraHU3alun 6
OCHOBHOTO ITPOU3BO/ICTBA.
IIpakTudeckoe 3aHsTHE 2
HUccnenoBanne GopM U CUCTEM OIUIATHI TPYJA, YCIOBUMA 6
PEMHUPOBAHUS IEPCOHAA.




ILiianupyemsie
(KOHTpOJIUpYyeMbIe)
pe3yibTaThl
OCBOCHHS:

Ko (bI)
¢opmupyemoii(brx)
KoMIeTeHuu(if) u
HHIUKATOPOB
JOCTHKEHUS
KOMIIeTeH N i

Bunbl yueOHO# padoThI

KonrakTHas padoTta

Buael u popmbl

g KOHTPOJIbHBIX
< MepONpPUATHH,
:' obecneynBaloue 10
HaumenoBanue pa3aesnos, Tem; ol| & COBOKYNHOCTH TeKYUIHH
BH/IbI CAMOCTOSITEIbHOM PadoThI 00y4aromerocs; S f—; g g E KOHTPOJIb yCIIEBAEMOCTH,
(opma(bI) MpoMeKyTOIHON aTTeCTANMHA § § § =9 § §“ = BKJIIOYasi KOHTPOJIb
= E o E ’_: F 2 E CaMOCTOSITEJILHON PadoThI
= > E S g > E 9 00y4aroIIerocs;
é é‘_ = E S = = = ) (hopMBbI IPOMEKYTOUHOTO
& a | FRE|OF KOHTPOJIS1 yCIIeBAeMOCTH
Paznen IV. 3Hauenne KOHTPOIISA U YIpaBJICHUS KAYECTBOM B o4 38 DopMBI TEKYILIETO KOHTPOJIA:
COBPEMEHHBIX YCIOBUSIX o pazaeny 1V:
Tema 3 X TeCTUpOBaHHE 3
CyIlIHOCTh ¥ 3HaYCHUE KA4eCTBA B COBPEMEHHBIX YCIOBUSIX.
MeTtozmonorusi 1 TEPMUHOJIOTHS KOHTPOJIS U YIPABJICHHS
Ka4eCTBOM
Tema 4
Hanmonanpasiii ctangapt Poccuiickoit deneparuu ['OCT P
50691-2013. Ycnyru HaceneHHo.
Mogens cucteMbl 00eciedeHrsl KauecTBa yCIyr
Tema 5
3apyOesKHBIH OIBIT KOHTPOJIS U YIPABJICHUS KAYeCTBOM.
[TpuHIMITEI MEHEDKMEHTA KaueCTBa
Tema 6 X
OreHka KayecTBa NPOJIYKIIMH, TIPOIIECCOB U YCIVT.
Tema 7
Haumonansnsiii crangapt Poccuiickoit deneparumn
I'OCT P MCO 10001-2009. MeneKMEHT KadecTBa.
IpakTryeckoe 3aHsTHE 3 6 X
W3yuenne s3KkOHOMUYECKHE MPOOJIeM KayecTBa.
IIpakTuueckoe 3ansatue 4 6
N3ydenne Mogenu cucteMbl 00eCrieueHnsl KauecTBa yCayT.
[TpakTuyeckoe 3aHsTHE 5 6




ILiianupyemsie Bunbl yueOHO# padoThI ) Buab! 1 Gopmbl
(KOHTpOJIUpYyeMbIe) KonrakTHas padoTta g KOHTPOJIbHBIX
pe3yabTaThl L§ MeponpusITHii,
R S oGecneynBaroIue 1mo
Ko71(b1) . HauMeHOBaHHUE Pa3/IeioB, TEM; o § COBOKYITHOCTH TEKYLIHii
q)OPMHPyeMO“(fIX) BH/IbI CAMOCTOATEIbHONH PAGOTHI 00Y4aI0LIErocst; 2 f—; g g < KOHTPOJIb YCIIEBAEMOCTH,
KommneTeHuuu(i) u (dopma(bl) IPOMEKYTOUHOM ATTECTALNM s £ 8 Te | 54| 8 BKJII0YAsi KOHTPOJIb
ERARK I LOPOE @ = :« ST | g 2| B CaMOCTOSITEJILHON PadoThI
e = z = 2 2z = E 3 oGyuaromerocs;
KoMeTeHuii 2 3 =28 3 =| £, GopMBI IPOMEKYTOUHOT O
L = S & 2 o S &
= = 3 REa | EE|QOF KOHTPOJISI YCIIEBAEMOCTH
CratucThyeckue MeTO/Abl KOHTPOJIS U yTIpaBIeHUs
kayecTBoM. Jluarpammel ITapeto. KoHTpoJbHBIE KapThl.
[IpakTuueckoe 3anarue 6
Huarpamma Hcukael. Jluarpammel pazopoca. 7 HOBBIX 2
HHCTPYMEHTOB KauecTBa.
[IpakTuueckoe 3anarue 7
[Tnannposanue, pa3paboTka 1 yaydiieHHE TPaBUIT 4
JOCTHMXKCHUA YIOBJICTBOPEHHOCTHU HOTpe6I/ITeJ'IH B
OpraHu3aIyu
OIIK-3 DK3aMeH X X X X 32 9K3aMeH 1o Oumireram /
NA-0OI1K-3.1 3JIEKTPOHHOE TECTHPOBAHUE
WJI-OTIK-3.2
NJI-OI1K-3.3
HUTOI'O 3a cemecTp 16 34 110
HUTOT'O 28 60 168




3.2 Kparkoe conepkanne y4eOHOMN TUCIUTIITUHBI

HaumenoBanue pasgena

Ne Conep:xanue pasaesia (TeMbl)
M TeMbl THCHHUIIJIMHBI
NATHIA ceMecTp
Pazgen |. OcoGeHnocTH opranu3aiuu npouecca ceppuca
Crpykrypa opranm3anuu. | [lonsTie u cTpykTypa mpomsBojcTBa. OpraHu3aIus IPOU3BOICTBA
Opranusarus Bo BpemeHu. OpraHuzanusi TPOU3BOJICTBA B TPOCTPAHCTBE.
MPOU3BOJCTBA BO BpeMeHU. | OcHOBHOH mporecc. Bcmomoratenbnsiit mpouecc. [IpuHnume
1 Opranuzanus npousBoacTBa. IIpousBoacTBeHHbIN mporecc. [Iponecc oka3anus
MIPOU3BOJICTBA B ycinyra. Bpems okasanums yciayru. Bumsl IBIKEHHS TPEIMETOB
npoctpancTBe. CTpyKTypa | Tpyaa.
Tpolecca OKa3aHusl yCIyTrH
Tunst, meronsl u (opmer | Koaddummenrta cepuitHoctn. Takt BeITycka m3nmenms. MaccoBoe,
2 OpraHu3aIyu. cepuiiHOe W eauHM4YHOe. Buabl  cnenuanuzainuu.  Buubl
KOOIIEPUPOBAHHSL.
Opranuzanus Meroas!l opranu3anuy peMOHTa. Bujel peMoHTa.
MIPOU3BO/ICTBA BO Monepam3anust. YucIeHHOCTh pabodnX, HEMOCPEICTBEHHO 3aHATHIX
BCIIOMOTATEIbHBIX U BBITIOJTHEHHEM PEMOHTHEIX Pa0OoT. TPYIOEMKOCTh PEMOHTHBIX
00CITy>KUBAIOIINX pabor.
2 MOIpa3AeTICHHSX. [ToTpebHOE KOMTUYECTBO JBUTATEIHHON SJICKTPOIHEPTUH.
[ToTpebHOCTH TeruTa st oToTUIeHUs moMenieHui. [loTpedHoe
KOJIMYECTBO CXKATOTro Bo3ayxa. IlyTu coBepiieHCTBOBaHHUS
SHEPIreTUYECKOro X03sicTBa. DYHKIMY CKIIAICKOrO XO35HCTBA.
Mertoapl pacuera 3aKa3oB.
DKOHOMHYECKAS [Toxazarenn > dexTnBHOCTH Oprann3anui. OCHOBHBIE CPEICTBA
4 3¢ pekTUBHOCTH mporiecca | opranuzanuu. [IpuOsuib. Buasl npubsiin. PentadenpHOCTh. Buibl
CEpBHCa U ee MOKa3aTeNu pEeHTa0EIbHOCTH.
Pa3nen |1. Be3onacHocTh Tpyaa u 0XpaHa 310POBbA
Hammonanwhsiit crangapt | TpeboBaHus Kk pa3paboTKe, IPUMEHEHHIO, OIICHKE
Poccuiickoii @eaepanny. COBEPIIICHCTBOBAHUIO CHCTEMBI MEHEDKMEHTa O€30MIacCHOCTH TPy/ia
I'OCT P 59240-2020. 1 OXpaHbl 3/I0pPOBbs PAOOTHHKOB, BKIIFOYAOIIEH OpraHU3aInIo
5 Cucremsl MCHCI’KMEHTAa CBOCBPEMCHHLIX, HGOGXO)II/IMBIX " IO0CTAaTOYHBIX MEP I10
0e301macHOCTH Tpyia U MEIUIIMHCKOMY 00eCIIeYeH0, TPOPUIaKTUKE 3a00JIeBaHHM, a
OXPaHBI 3JI0POBBSI. TaKxe (OPMHPOBAHHIO MPUBEPIKEHHOCTH K 3I0POBOMY 00pazy
KNU3HU
®denepanbHbIi 3aKOH OT OTHoIIeHHs, BO3HUKAIOIIHE TTPH: Pa3padoTKe, MPUHSATHH,
27.12.2002 Ne 184-®3 MIPUMEHEHUH U UCTIOJIHEHUH 00sI3aTeIbHBIX TPEOOBAaHUM K
(pen. ot 28.11.2015) «O MPOYKIIMU, B TOM YKCJIE 3AaHUSIM U COOPYKEHUIM (J1anee -
TEXHUYECKOM MIPOIYKIHMA), WK K TPOAYKIIUH U CBA3aHHBIM C TPeOOBaHUSAMU K
PETYINPOBAHUN MIPOIYKIIMH TIPOIECCaM MPOSKTUPOBAHUS (BKIIFOYAs U3BICKAHHSA),
6 MIPOM3BOJICTBA, CTPOUTEIHCTBA, MOHTAKA, HANAJKH, YKCILTyaTallluH,
XpaHC€HHA, IICPECBO3KU, pC€ajiu3allui U YTUIINU3AIUHU,
pa3paboTke, MIPUHITHN, TPUMEHEHUN U UCIIOTHEHUH Ha
JIOOPOBOJIEHOM OCHOBE TPeOOBaHUH K TIPOIIYKITHH, TTPOIECCaM
MIPOEKTHPOBAHUS (BKIIIOYasl N3bICKaHMS), IPOU3BO/ICTBA,
BBINOJIHEHHIO PA0OT MIIM OKA3aHMIO YCIIVT.
Oxpana Tpyaa B OcCHOBHBIE TOHATHS ANEKTPoOE30nacHOCTH. Mephl 0€30MacHOCTH
OpTraHU3aIHH. 00CTy>KMBAFOIIIET0 IIEPCOHAIA U TOCTOPOHHUX JinIl. TpeboBaHus
7 DeKTpoOe30macHOCTb. oxpaHbl Tpyaa. TpeboBanus 1o opranu3zaiuu padot. Llenu u 3agauun
[oxapoOe3omacHOCTb MEPONPHATHH 10 TOKAPHOK 0€30IaCHOCTH U OXpaHe TpyJa.
OO6yuenne 1o TeMaM, CBA3aHHBIM C TIOKapHOH 0€30MaCHOCTHIO
KoMmaHuu. MHCTPYKITHSI 10 COCTABJICHHIO TIAHA DBAKYaIUH.
Hopwme! u TpeboBanus OO6mme TtpeboBanus Oe3zomacHOCTH. TpeGoBaHMs O€30MaCHOCTH
8 0e30macHOro NMOBEJCHUS B | mepea HaydajuoM paboTel. TpeOoBaHHs O€30IacHOCTH BO BpeMs

OpraHu3aivu 1 B
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YpE3BBIYAIHBIX CUTYAIUAX.

pabotel. TpeboBaHus O€30MACHOCTH B aBAPUUHBIX CHUTYaIlHSX.
TpeboBaHus 0€30MACHOCTH 1O OKOHYAHUHU pabOTHI

1IeCTol ceMecTp

Paznen |11. OcHoBBI Opranu3anum Tpyaa Ha NpeANPUATUIX cepbl cepBHCcAa.

OCHOBBI OpTaHU3AITIH
TpyJa Ha IPEIPUATHSIX
cepsl cepBuca.
IlokazaTenu oneHKH
YPOBHSI OpraHU3aIuu
OCHOBHOTO IPOU3BO/ICTBA.

Opranuzamus Tpyaa. DIEMEeHTHl OpraHu3aun Tpyaa. Opranu3amnus
IpolLecca OKa3aHus U BBIOMHEHU yciyr. Hay4Has opranusanus
tpyna (HOT). ®ynkuuu opranuzanuu Tpyna. @opMel pa3aeneHus
Tpyaa. Ennanna paznenenus tpyna. Meron tpyna. Pabodee mecro.
Opranuzamys o0cIyKuBaHU pabodynx MecT. THITOBBIE HOPMBL.
HopMa BpemeHH. Hopma BeipaboTku. HopmatuBel BpemeHH
oOcyxuBanus. HopMaTHBBI YMCIIEHHOCTH.

Copnepxanue TapudHoit
cucreMbl. DopMbI U
CHCTEMBI OIUIaThI TPYJa.
TIpuHITATIEI B CTTOCOOBI
PEryJINpOBaHuUs OIJIATHI
Tpyza.

Cuctema orutatel. Bugsl cuctem ormiatel Tpyaa. Tapudnas craBka.
tapudHas cetka. Tapudusie k03hduHeHTs 1 TapupHO-
KBaM(UKAHOHHBIE CIIpaBOYHUKH. [loBpeMeHHas 1 cienpHas
¢dop™meI orutaTel Tpyaa. [IpemMupoBanme nepconana, J0MIaTsl 1
HaJ0aBKH K 3apa00THOM IUIaTe.

Paznen 1V. KauecTBO mpoagyKIum 1 yeayr Kak GyHKIHA MeHeTKMEHTa

CylHOCTb U 3HaYEHUE
KauecTBa B COBPEMEHHBIX
ycinoBusx. Metonionorus u
TEPMUHOJIOTHSI KOHTPOJIS U
YOPABJICHUS KAYUECTBOM

3HaYeHUE KOHTPONS W YIPABICHUS KA4eCTBOM B COBPEMEHHBIX
ycroBusX. OCHOBHbIE TOHATHSI W KATETOPHU  YIPABJICHUS
kayecTBOM. OOBEKTBI M CyOBEKTHl ympaBieHus. OyHKIMOHATBHAS
CB3b OOBCKTOB W CYOBECKTOB YIPaBICHUSA. ODKOHOMHUECKHUE
po0OJIeMBI Ka4eCTBa.

HauunonanbHelil cTangapt
Poccuiickoi @enepanuun
I'OCT P 50691-2013.
VYenyru HaceneHuo.
Mopens CUCTEMBI
obecreyeHns KayecTna

yCIyT

Mopnenb cuCTeMBl oOecriedeHuss kadectBa yciuyr. [lpormeccsr
KU3HEHHOro 1MKiIa yciayr. OTBETCTBEHHOCTh PYKOBOJCTBA.
MeHemKMEHT pecypcoB. YmpaBieHne mporeccaMu. D GeKTuBHOE
B3aMIMOJICMCTBUE C MIOTPEOHUTEIEM.

3apyOexKHbIN OIBIT
KOHTPOJISI ¥ YIIPABICHHUS
Ka4ecTBOM. [IpUHITUITBT
MEHE/DKMEHTa KauecTRa.

OpraHuzanysi ynpaBJiIeHHS KadyecTBOM NPOAYKIHH 32 pPyOeKoM.
SnoHckne  momxoabl K KadecTBY.  KpykkM — KadecTsa.
MexayHaponHas —mnpakTtuka —cepTuduranun. CTaTHCTHYECKHUE
METOJIl KOHTPOJIS M yIpaBieHus kadecTBoM. Jmarpammer [Tapero.
Kontponbsasie kapTel. JInarpamma Mcukasel. Juarpammel pazopoca.
7 HOBBIX WHCTpyMeHTOB KadecTBa, SERVQUAL, SERVPERF,
QUALITOMETRO

OreHKa KayecTBa
MPOAYKIIMH, TIPOIECCOB U
YCITyT.

ITokazaTenn  kadecTBa  HPOAYKIIMH, TOBApOB W YCHYT.
[leproandHOCTS TPOBEACHUS JKCIEPTU3bl. BHIBI AKCIEPTU3HL:
TOBapOBE/IHASA, Ka4eCTBEHHAs, aCCOPTHUMEHTHAs, JOKYMEHTallbHas,
KOMIUIEKCHAS U JIp.

HauunonanbHelil cTangapt
Poccuiickoit @enepanuun
I'OCT P MCO 10001-2009.
MenemKMEeHT KadecTBa.

Y 10BIIETBOPEHHOCTD
norpedurenei

PexoMeHmanuu 1o IiaHuPOBAaHHUIO, IPOSKTUPOBAHHIO, pa3padoTKe,
BHEJPCHUIO, TOJICPKAHUIO M YJIYYIICHUIO TPABHJ JIOCTHUXKCHHS
yIOBIETBOPEHHOCTH MOTpeOuTENS. IlpaBuna  MOCTHKEHUS
YIOBJICTBOPEHHOCTH  IMMOTPEOUTENsT B  OTHOIICHMHM  KaXJOTO
[TOKYIAaTesl, MPUOOPETAIOIIEr0 UM HMCIIOJIB3YIOUIEr0 MPOIYKIIHIO,
COOCTBEHHOCTh WJIM YCIYTH JJISl TUYHBIX WITH OBITOBBIX HYXI, TaK XKe
KaK OH IPUMEHHUM JUIsl BCEX IMOTPEOUTENCH.

[TpuHIIKIIBI, OPUESHTHPOBAHHBIE HA IOTPEOUTEIIS.

3.3 Opranuzaius caMOCTOSTEIbHON paboThl 00yUaIOIIMXCS

CamocrosiTenpHas paboTa CTyJIeHTa — 00s3aTelbHas 4acTh 00pa30BaTEbHOIO MPOIEcca,
HaIpaBlIeHHAs Ha Pa3BUTHE TOTOBHOCTH K MPOPECCHOHATHPHOMY U JMYHOCTHOMY CaMO00Opa30BaHUIO,
Ha NMPOEKTUPOBAHKE JATbHEHIIETO 00pa30BaTEIBHOTO MapIIpyTa U Mpo(ecCHOHATBHOIN Kapbephl.
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CamocrosiTenbHas padoTa 00yJaronuxcsl M0 AUCHUIUINHE OPTaHN30BaHa KaK COBOKYITHOCTB
ayJUTOPHBIX W BHEAYIUTOPHBIX 3aHATHH W paboT, O00ECHEUMBAIONIMX YCICUIHOE OCBOCHHE
JIMCIIUTIIMHBL.

AyauTopHasi caMOCTOsITeNIbHAs paboTa OOydYaroIUXcsl MO JAMCHMILIMHE BBITOJIHICTCS Ha
y4eOHBIX 3aHATUSAX IO PYKOBOACTBOM IIPENoJaBaTeNsi M II0 €ro 3aJaHuio. AyIuTOpHas
caMoCTOsATeNIbHAs padoTa 00yJaIOIIMXCsl BXOAUT B 00 00beM BPEMEHHU, OTBEIICHHOTO Y4eOHBIM
IUTAHOM Ha ayJUTOPHYIO PabOTYy, U PETIIaMEHTUPYETCS pacliicaHueM y4eOHbBIX 3aHATHH.

BHeaynuTopHas caMoCcTOsITeNbHASL paboTa 00yJalONIMXCs — IUTAHUpyeMast yueOHasl, Hay4HO-
HCCIIeI0BaTeIbCKasl, IPaKTHYecKas paboTa 0O0yJaromuxcs, BEIOIHIEMas BO BHEAYAUTOPHOE BPEMs
10 33JaHUI0 M MPU METOJIUYECKOM PYKOBOJCTBE IPENoaBaTelis, HO 0e3 ero HernocpeJCTBEHHOTO
y4acTusl, pacCiCaHUeM YYeOHbIX 3aHATHI HE PETJIAMEHTHPYETCH.

BreaynuropHast camocTosiTenbHasi paboTa 00y4yaromuxcst BKIIOYaeT B ceOsl:

- MOJITOTOBKY K JICKIHSIM, TPAKTUYCCKUM 3aHSATHSM, IK3aMCHY;

— M3Y4YCHHE YUeOHBIX TTOCOOUI;

- U3y4YCHUE TEOPETUYECKOrO M MPAKTHYECKOro MaTepuaja MO PEKOMEHIOBAaHHBIM
UCTOYHHKAM;

- MOJI'OTOBKA K TECTUPOBAHUIO;

- MOJI'OTOBKA K IPOMEKYTOYHOW aTTECTAIlMU B TEUCHHE CEMECTPA;

- CO3/IaHUE MPE3CHTALIUH 110 U3y4aeMbIM TEMaM U JIp.

CaMmocrosiTenbHass paboTra oOy4aromuxcs € ydacTHEM IpemnojaBarens B (opme HHOU
KOHTaKTHOM paboThl MpeaycMaTpuUBaeT TpPYyNIOBYID U (WIM) HHIUBHUIYAIBHYIO pPaboOTy C
00yJarouMMuUcs U BKJIIOYAET B CeOsI:

- MPOBEJICHUE KOHCYIbTALUI NIEPE IK3aMEHOM.

Hepequb pa3II€JIOB/TCM/, MOJIHOCTBIO WJIM YaCTUYHO OTHCCCHHBIX Ha CAMOCTOATCIIBHOC U3YYCHHUE C
MOCJICAYIOIIUM KOHTPOJICM:

Buasl u popmbl o
HaunmeHoBaHue pa3zena KOHTPOJIbHBIX S
Ne /TeMbl AUCHUILINHBI, 3apganus gas MepONpPHUSITUH z o
BBIHOCHMBbIE HA CaMOCTOSAITEIbHOH PadoThI (YYMTBHIBAIOTCS PU = g
CaMOCTONITE/IbHOE H3yUeHHe NpPOBEICHHH TeKyIIero | &
KOHTPOJ151) s
Cemectp 5
Tema 5 HauuonanbHelid cTangapt [ToAroTOBUTH BRICTYILICHHE Mpe3eHTalus 20
Poccuiickoit @enepanuu. U MPE3CHTALNIO HA TEMY
I'OCT P 59240-2020. «OxpaHa Tpyzaa B
CucreMbl MEHEKMEHTA OpTraHM3aIfm»
0Ge3omacHOCTH Tpyaa U Opraauzanuio
OXpaHbI 3710POBBSI. oOyyaromuiicst BRIOUpaeT 1o
CBOEMY YCMOTPEHHIO
Tema 7 Oxpana Tpyna B IToAroTOBUTH BEICTYIUIEHHE | IPE3EHTALUA 20
OpraHH3aIHH. Y TIPE3EHTAIMIO Ha TEMY
OneKTpoOe30macHOCTb. «OxpaHa Tpyna B
[oxapoOe3omacHOCTb Opra"u3anyun»
Opraamu3anuio
oOyJaronuiicst BRIOMPAET 1Mo
CBOEMY YCMOTPEHHIO

Cemectp 6
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Tema 4 HauuonanbsHeiil cTangapt [ToxroroBure Mpe3eHTalUs 20
Poccuiickoit ®enepannu BBICTYILICHHE 1
I'OCT P 50691-2013.
IIPC3CHTAHUIO Ha TCMY
VYenmyru HaceneHuo.
Mo CHCTeMbI «Yciyru HaceNneHuIo.
obecredeHuns KadecTBa Mogens cucrempr
yeiyr obecrevyeHuns KayecTBa
yCITyT»
Opranuzanuio
oOyJaromuiicst BRIOMpAeT 110
CBOEMY YCMOTPEHHIO
Tema 7 HanuonanbsHblit cTangapT IToAroTOBUTH BBICTYIUIEHHE | IPE3CHTALUS 20
Poccuiickon @enepannn U IIPE3EHTALUIO HA TEMY
TI'OCT P CO 10001-2009. | «YmoBineTBOpEHHOCTD
MenepKMEeHT KadecTBa. TOTpeOnTEICH»
Y I0BIETBOPEHHOCTH Opranuzanuro
norpeduTenei oOyyaromuiicst BHIOUpaeT Mo
CBOEMY YCMOTPEHHIO

3.4 TlpumeHeHUe IEKTPOHHOTO O0YUYEeHUS, AUCTAHIIMOHHBIX 00pa30BaTEIbHbIX
TEXHOJIOTUN

IIpu peanuszanuu nporpaMMsl yueOHOM JUCHUIIIMHBI BO3MOKHO IPUMEHEHHE 3JIEKTPOHHOTO
00y4YeHHsI U IUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHIA.

Peanunzanus nporpaMMel y4eOHON AMCHUILUIMHBI ¢ IPUMEHEHHUEM 3JIEKTPOHHOTO O0Y4YeHUs U
JUCTAaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIIOTUN PErIaMEHTHUPYETCs AEMCTBYIOIUMU JIOKAJIbHBIMU
aKTaMW YHUBEpPCUTETA.

[IpumensieTcs cieqyroInii BApHaHT pealn3aluu nporpaMmsl ¢ ucnonb3zoBanuem 0 u J10T.
B a1ekTpoHHYI0O 00pa3oBaTeNbHYIO Cpeay, MO0 HEOOXOIUMOCTH, MOTYT OBITh NEPEHECEHBI

OTACJIBbHBIC BUbBI yqe6H0171 JACATCIIbHOCTH

Jlnst ouHOH popMbI 00yUeHUs!

HCII0JIb30BaHHE ncnobsopanue 30 1 JOT 00beM, | BKJIOYeHHE B y4eOHbINH
90 n 10T yac npouecc
CMEIIaHHOE JeKIUN 6 B COOTBETCTBHHU C
o0OyueHue IPAKTHYECKHE 3aHATHS 6 pacnucanueM y4eOHbIX
3aHATUN
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4. PE3YJbTATbI ObYYEHMS 110 JUCHUIIJIMHE, KPUTEPUH OUEHKH YPOBHSI COOPMUPOBAHHOCTH
KOMIIETEHIIUU, CUCTEMA U LIKAJIA ONEHNUBAHUA

4.1 CooTHECEHHE INITAHUPYEMBIX PE3YIbTATOB 00YUEHHS C YPOBHAMH CPOPMUPOBAHHOCTH KOMIETEHIMH(i).

Yposuu Hroronoe Onenka B IToxa3zaTenn ypoBHsi chOPMHPOBAHHOCTH
chopMUpPOBAHHOCTH KOJIUY€eCTBO NATHOATILHOM
KoMmeTeHunn(-if) GaILIOB CHCTEMe o0uenpogeccuoHaIbLHON(-bIX) KOMIIETEHIIHIA
B 100-6a1bHOI 10 pe3yJabTaTam OIIK-3
cucremMe TeKyllel u WI-OIIK-3.1; UJ-OIIK-3.2; U-OIIK-3.3
1o pe3yJabTaTaMm NMPOMEKYTOUHOI
TeKyleH u aTTecTaluu OIIK-7
NMPOMEKYTOYHOM NA-OIIK-7.1; A-OIIK-7.2; UI-OIIK-7.3
aTTecTaluu
BBICOKUI OTJINYHO OO0yyvaromuics:

—3HAeT U CBOOOIHO MCIIOJIB3YET B MPO(ECCHOHANBHON NEesITeIbHOCTH CTAHAAPTHI BCEX YPOBHEH 110
yIpaBICHUIO KAYeCTBOM NPOIYKINH (paboT, yCIyr) Ha BceX ATanax JKU3HEHHOTO [UKIIa

—IpUMEHsIeT HOPMAaTHBHO-TIPABOBBIE AKTHI JIJIS1 OPraHU3AINH IEATEIFHOCTH OCHOBHOTO MOJIPa3/ICICHHS
1 BCIIOMOT'aTCJIIbHBIX OGCHy)I(I/IBaIOHlI/IX IMIPOU3BOJICTB

—HUCIOJIB3YET CTAaHAAPTHBIC METOAWKHU OIPEACIICHUA nokazaTejieil KauecTBa 1 YPOBHA Ka4€CTBa
TIPOLIECCOB

—pasnau4aeT u cBOOOIHO ONUCHIBAET THUITBI, METOIBI U (POPMBI OpraHU3aIMK IIPOU3BOCTBA,
OpraHM3aIIMIO ITPOU3BOICTBA BO BPEMEHH M B IMTPOCTPAHCTBE U PACCUUTHIBACT TPEOyEeMbIC MIOKA3aTEIIH;

—CaMOCTOSTEIHHO COCTABIISIET HOMEHKJIATYPY MOKa3aTelel KauecTBa IS ONpeeIeH s CTaHIapTHBIX
HoKasaTesel KadyecTBa NPOAyKIHHU (paboT, yCIIyT) Ha BCeX dTalax *KHU3HEHHOTO IIUKIA

—CaMOCTOSATEIbHO ONpeessieT U aHATU3UPYET [T0Ka3aTeIH OpraHU3aI OCHOBHOTO M BCIOMOTaTeIIbHOIO
MPOM3BOJICTBA., MNPOAYKIMH W YCIYT; JE€MOHCTPHPYET 3HAHHMs HAlIMOHAJIBHBIX CTaHAAPTOB U
HOPMATHBHBIX M MIPABOBBIX aKTOB B chepe O30MacCHOCTH U IKOJIOTHH;

—IEMOHCTPUPYET 3HAaHUS OCHOBHBIX 3aKOHOAATENIbHBIX, HOPMAaTHUBHO-IIPABOBBIX aKTOB B cdepe
0e30MacHBIX YCIOBUH 00CITyKMBaHUS TOTpeOnTenei

— IEMOHCTPHPYET 3HAHHS 3aKOHOIATENILHBIX aKTOB B c(hepe OpraHn3anny Tpyaa Ha MPeapusITUIX chepbl
cepBuca BKIIO4as OPMBI U CHCTEMBI OIUIATHI TPy, CAMOCTOSITENILHO MPUMEHSET HOPMBI TEXHUKH
0€30I1aCHOCTH B PaMKax cBoel npodecCHoHAIbHON NIesITeIbHOCTH
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—HCIIOJIb3YET CYIICCTBYIOIIME TPEOOBAHUS JUIS TMOJAJCPKAHUS OE30MacHBIX YCIOBHH OOCITY:KWBaHUS
rotpeduTenei
—IaeT pa3BEPHYTHIC, TIOJTHBIC M BEPHBIC OTBETHI HA BOIIPOCHI, B TOM YHCJIC, JOTIOJHUTEIbHBIC,

NOBBIIIEHHBIN

XOPpOIIO

OOyyaromuics:

—3HAeT U UCIIOJB3YeT B NPO(PECCHOHATIBHOM NesITeTbHOCTH CTAaHAAPTHI BCEX YPOBHEH 110 YIIPABICHHIO
KayecTBOM MPOIYKIHH (padoT, yCIyr) Ha BceX dTarax >KU3HEHHOTO LIUKIIa

—IpUMEHSEeT HOPMAaTUBHO-TIPaBOBBIE aKThI AJISl OPTaHU3AUH JeSATeIbHOCTH OCHOBHOTO HOApa3eTeHUs
1 BCIIOMOTaTeIbHBIX 00CITYKMBAIOIINX ITPOM3BO/ICTB

—HCHONB3YET CTaHJApTHBIC METOAUKHU OIpEIeTICHUs TIOKa3aTelei KadyecTBa U YPOBHS KauecTBa
MIPOLIECCOB

—pasIMYaeT U ONMHCHIBACT TUIIBL, METOBI X (POPMBI OPTaHU3aLUH IPONU3BO/ICTBA, OPTaHU3ALHIO
MIPOM3BOJICTBA BO BPEMEHH U B IPOCTPAHCTBE M PACCUUTHIBACT TPEeOyeMble MMOKa3aTelH,

—CaMOCTOSITENTFHO COCTaBIIsIET HOMEHKIIATYPY MoKa3aresel KauecTsa JJisl ONpeAesICHUs] CTaHAaPTHBIX
MoKazaTesel kKadecTBa MPOAYKIUH (paboT, yCIIyT) Ha BCEX dTalax KU3HEHHOTO [UKIIa

—CaMOCTOSITENIFHO ONPE/IeNeT U AaHAIN3UPYET IMOKa3aTeIH OPraHu3allii OCHOBHOTO U BCTIOMOT'aTeIbHOTO
MPOU3BOJICTBA., MPOAYKIMH W YCIYT; JEMOHCTPHPYET 3HAHHMS HAIMOHAJIBHBIX CTaHIAPTOB U
HOPMAaTHUBHBIX U MPABOBBIX aKTOB B cepe O€30MacHOCTH U SKOJIOTHH;

—IEMOHCTPHPYET 3HAHHS OCHOBHBIX 3aKOHOJATEIbHBIX, HOPMAaTHBHO-TIPABOBBIX aKTOB B cdepe
0e30MacHbIX YCIOBHH 00CITYKHBaHUS MTOTpeOUTENEH

— IEMOHCTPHUPYET 3HAHHS 3aKOHOIATENILHBIX aKTOB B chepe opraHu3anuy Tpy/ia Ha MPEANPHUITUIX CPephl
cepBHca BKJIIOYast ()OPMBI M CHCTEMBI OIUIATHI TPYAA, CAMOCTOSTEIBHO MPUMEHSET HOPMBI TEXHHUKU
0€30IMacHOCTH B paMKax CBOCH MpodecCHOHaTbHON ACATEIbHOCTH

— OTBET OTpaKaeT 3HaHWA Ha 6a30BOM YPOBHE TEOPETHUYECKOTO M PAKTHUECKOT0 MaTepuaa B o0beMe,

He00X0IMMOM IS TalbHeHIel yaeObl U IpeAcToseld padoThl 1Mo nmpoduitto 00ydeHws..

0a30BbII

YAOBJICTBOPUTCIIBHO

OO0yyvaromuiics:

—3HAaeT U UCMOJIb3yeT B MPO(HECCHOHATBLHON ACSITEILHOCTH CTAHAAPThI BCEX YPOBHEH MO YITPABICHUIO
KaueCTBOM MPOAYKIUH (paboT, yCIIyr) Ha BCEX dTaax >KM3HEHHOTO IHUKJIa

—IPUMEHSET HOPMATUBHO-TIPABOBBIC AKTHI JIJIl OPTaHU3AIUH JCTEILHOCTH OCHOBHOTO MOJIPa3/IeICHUS
U BCIIOMOT'aTENIbHBIX 00CITY)KMBAIOIIUX ITPOU3BOICTB

—HCITIOJIb3YET CTaHAapTHBIC METOAUKH ONPECICHHS MOKa3aTelel KayecTBa U YPOBHS KauecTBa
MIPOIIECCOB

—Ppa3aryaeT U OMKCHIBACT TUIIBI, METOIBI H (DOPMBI OpraHU3aIMH TPOU3BOICTBA, OPTAHU3AIIUIO
[IPOM3BOJICTBA BO BPEMEHH M B TPOCTPAHCTBE M PACCUUTHIBACT TPeOyeMbIe MOKA3aTEIIH;
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—COCTaBJISIET HOMCHKJIATYPY MOKa3aTeNel KauecTBa ISl ONPE/ICTICHUs CTaHAapTHBIX IOoKa3aTenei
KauecTBa MPOAYKLHHK (paboT, yCIIyT) Ha BCEX ATarax jKM3HEHHOTO [IUKJIa C TIOMOLIBIO MTPEroIaBaTes,
—OIpeIeIsieT U aHATU3UPYET MOKA3aTe I OPraHU3alui OCHOBHOTO U BCIIOMOTaTeIbHOTO POU3BO/ICTBA.,
HPOAYKLHUH U YCIIYT; IEMOHCTPHPYET 3HAHUS HALIMOHAIBHBIX CTAHIAPTOB U HOPMATUBHBIX U MIPABOBBIX
aKTOB B c(hepe O€30IaCHOCTH U 3KOJIOTHH,

—IGMOHCTPHPYET 3HAHHsS OCHOBHBIX 3aKOHOJATENbHBIX, HOPMATHBHO-TIPABOBBIX aKTOB B cdepe
0e30MacHbIX yCIOBHIA 00CTyKUBaHUS OTpeOuTEIeH

— IGMOHCTPHPYET 3HaHHS 3aKOHOIATEIbHBIX aKTOB B Chepe OpraHu3aluy Tpyaa Ha IPEANPUITUIX chepbl
cepBuCca BKIIOYas (OPMBI M CHCTEMBI OIUIATHI TPY/Ia, MPUMEHSIET HOPMbI TEXHUKH O€30IIaCHOCTH B
paMKax cBoei IpoheCCHOHATBHON ISSITELHOCTH,;

—OTBET OTpakaeT ()parMeHTapHbIC 3HAHMS MPAKTHYECKOr0 MarepHaia B 00beMe, HEOOXOIMMOM s
JanpHelel yaeObl ¥ MpecTosIiei padoThl o mpod o 00yUueHHS.

HU3KHHI

HEYIOBJICTBOPUTCIIBHO

OO0yyvaromuiics:

— JIEMOHCTpHUpYET QparMeHTapHbIe 3HAHHUS TEOPETHUECKOTO M MPAKTUIECKOTO MaTepHal, A0IMyCKaeT
rpyOble OIIMOKH IPH €T0 U3JIOKEHNUH Ha 3aHATUSAX U B X0JI€ IPOMEKYTOYHON aTTeCTALINH;

— HCTIBITHIBACT CEPhE3HBIC 3aTPyTHEHHS B IPUMEHEHHN TEOPETHUECKUX MOJIOKEHUH PU PELICHUH
MPAaKTUYECKUX 3a7a4d MPoeCCHOHATBHON HAPAaBIEHHOCTH CTaHAAPTHOTO YPOBHS CIIOXKHOCTH, HE
BJIaJICET HEOOXOIUMBIMU JIJIsl 3TOTO HABBIKAMH M MPUEMAMU;

— OTBET OTpa)kaeT OTCYTCTBUE 3HAHUI HAa 0A30BOM YPOBHE TEOPETHUECKOTO U MPAKTUIECKOTO
Marepuasa B 00bemMe, HeOOXOAMMOM JUIsl TAJIbHEHIIeH yaeObl.

S. OIIEHOYHBIE CPEJICTBA JJi5 TEKYIIETO KOHTPOJISI YCIEBAEMOCTH U IPOMEXKYTOYHOM
ATTECTALUHU, BKIIOYAS CAMOCTOSATEJBHYIO PABOTY OBYYAIOIIIUXCSA

[Tpu mpoBeneHNN KOHTPOJIS CAMOCTOSITENIEHON pabOThl 00YYAIOIINXCS, TEKYIIErO0 KOHTPOJIS U MPOMEKYTOYHOM aTTecTaluu Mo y4eOHOM AUCIUILTHHE
MPOBEPSIETCS YPOBEHb CHOPMUPOBAHHOCTH y 00YUAIOIIUXCSI KOMIIETCHIINH U 3aIlJIAHUPOBAHHBIX PE3YJIbTATOB 00yUEHHUS 10 JUCIUIUIMHE, YKa3aHHBIX B

paszzeiie 2 HacTOSILEN IPOrPaMMBl.

3.2.  DopMBI TEKYILIET0 KOHTPOJIS YCIIEBAEMOCTH, IPUMEPHI TUIIOBBIX 3aaHUMN!

®opMBI TEKyIET0
KOHTPOJIsI

Ne

®opmupyemble

IIpuMepsbI THIIOBBIX 3aJaHU
KOMIIETEHIH

5 ceMecTp
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Ne it @opMmbt TekyLuero IIpuMepsI THIOBBIX 3aiaHUHT @opmupyembie
KOHTPOJIsI KOMIIETEHIIHH
1 Konrtponbnas pabora | Bapuanr | (HeckonbKo 3aJjaHUi U3 BapuaHTa) OIIK-7:
B BUJIC TECTUPOBAHUSA 1. [nsa menkocepuiHOTO IPOU3BOACTBA KOXPPHUINEHT CEPUIHOCTH PaBEH OT: NA-OIIK-7.1
Nel e 211040 NJI-OIIK-7.2
e Gonee 40 NJI-OTIK-7.3
e 1lno5
e He Gosnbiue 1.

2. OcCHOBHBIE METO/IbI OPTaHU3ALNH IPOU3BOJICTBA:

WHIMBH Ty aTbHBINA, OpUTaHO-OTNIEPAlMOHHEIHN, TOTOYHO-OTIePAIlIOHHBIH;
WHIMBHTy aTbHBINA, TIOTOYHBIN, IIPEPHIBHBIN, O€CTIPEPHIBHBII;
MIPEPBIBHBIN, OECTIPEPHIBHBIN, TIMHEIHBIN, HETMHEHHBII;

OpuWTamHBIi, KOMaHIHBINA, TPYITIOBOH.

3. Haubonee kpynHBIMU YaCTAMU MPOU3BOICTBEHHOTO MPOLIECCA SBIISIFOTCS:
YHuBepcanbHOE, CTaHAAPTHOE, YHUKAIIBHOE,

EnnnnuHoe, MaccoBoe, CEpUIHHOE;

WunuBuayanbHbIH, TOTOYHBIH, TPEPHIBHBIN, O€CTIPEPHIBHBIN;
OcHOBHBIE, BCTIOMOTaTeIbHbIE, TOO0YHBIE IIPOU3BOJICTBA.

4. OmpenenuTs OOIIYIO IJIOMATLF CEPBUCHOTO MPEANPHUATHS, OKA3bIBAIONIETO YCIYTH 10 MOIIUBY U
PEMOHTY BepXHEH OJIeK Il HA OCHOBAHUY CJICAYIONUX JaHHBIX:

[IponomKUTENPHOCTh CMEHBI — 8 YacOB;

Brimyck n3nenwmii B cmeny — 19 y. uznenuit;

[penmpustue paboraet B 1 cMeny;

CpenHeB3BeIlIeHHBIC 3aTPAaThl BPDEMEHH Ha OJTHO U3JIeInE:

- Ha momwmB — 6,2 JacoB;

- Ha packpoii — 1,5 gaca;

I'onoBoit poup pabouero Bpemern ogHOTO pabodero cocrasiser 2050 yacos;

[Tnomane BCnoMoraTenbHbIX IIEX0B M Y4aCTKOB — 25% OT POU3BOICTBEHHOM.

5. Omnpenenuts BpeMsl YCIyTH, IPEIOCTaBISIEMO CAIOHOM KPacoThl HA OCHOBAHHMH CJIEIYFOIINX
JTAHHBIX:
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Bpems npuema u opopmiieHus 3aKaza 2 MUHYTHI;

Bpemst moaroToBUTENBHO-3aKIIOUUTEIBHBIX onepanuit 10 MUHyT;
Bpewms TexHomorndeckoit onepanuu 25 MUHY;

Bpewms npoTekanns eCTECTBEHHBIX MPOIECCOB 45 MHUHYT.

6. OmpemenuTh pacxox BOABI B MHHH-TIPAYEYHOH CaMOOOCTY)KHMBaHHS 3a MecCAll, €CIH Ha
HNPEONPUATHH YCTAaHOBJICHO 6 CTHPaJbHBIX MAllMH, CPEJHUH pacxol 3a 4Yac BOAbI Ha OIHY
CTHpalbHYI0 ManHy — 40 TUTPOB, CpeaHUN KOAPPHUIUEHT 3arpy3Ku MaliHbI -0,9, pesxxum paboTs
— 12 gacoB B cyTku 0€3 BBIXOAHBIX, 3aTPaThl BpEMEHH Ha IUTAHOBBI PEMOHT MaIIHHbI 4%.

Bapuanrt 2 (HeckonbKo 331aHUi U3 BapuaHTa)

1. Bugsl porga BpeMeHN paboThl 000pyIOBaAHUS:
O dhexTuBHBIN, paluOHABLHBIN, COKpAIlEHHBIH;
I'uOxuii, mpephIBHBIN, HOMUHAJILHBIH;
KanennapHelii, pexxuMHBIN, 3¢ () EeKTHBHBI;
[InaHOBBIN, COKpAILIEHHBIN, JEWCTBUTENbHBIM.

2. Psn B3auMOCBsI3aHHBIX PaOOYUX MECT, PACIIONIOKECHHBIX B MOPSIIKE MTOCIEI0BATSIIbHOCTH
BBIIIOJIHEHUS TEXHOJIOTMYECKOT 0 IIpoLecca — 3T0. ..

ITotounast nuHMS;

[TIpou3BOACTBEHHBIN MTOTOK;

[ToroyHOE NpOU3BOACTBO;

Henorounas nunus.

3. TIpucrnocobnsieMocTh TPOU3BOICTBEHHOW CUCTEMBI K M3MEHSIOIIMMCS YCIIOBHSM BHEITHEH
CPEeIBI - 3TO ...

I'mbkocTh

OTKpBITOCTE;

HanexnocTs;

HepapxnyHocTsb.
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4. PaccunrtaTh 0o0IIME TOAOBBIC 3aTpPaThl Ha apeHAy MOMEIIEHHH MPEeNNpUsATHS, OKa3bIBAIOLIETO
YCIYTH O TIOIIMBY U PEMOHTY BEpXHEH 0/IeK/Ibl HA OCHOBAHUH CIIEAYIOUINX JaHHBIX:

[IponomkHUTEIBHOCTS CMEHBI — 8 YacoB;

Brimyck m3nenwmii B cmeny — 19 y. uznennit;

[Ipeanpusitue paboraet B 1 cMeHy;

CpenHeB3BeILICHHbIE 3aTPaThl BPEMEHH Ha OJTHO U3AEIIHE:

- Ha IOLIMB — 6,2 YacoB;

- Ha packpoil — 1,5 gaca;

T'onoBoit Gpou pabouero BpeMeHH 0HOTO padouero cocrasiset 2050 yacos;

[Inomaap BcioMoraTenbHbIX LEX0B U y4acTKOB — 25% OT NpOU3BOACTBEHHOII.

CroumocTs apensl 1 M?- 50 ThIC. py6. B Mecsll.

5. Ilpu nmpoeKTHPOBaHWHU yYACTKA MO M3TOTOBJICHUIO ETaNIeH /Ui pEMOHTa OBITOBOM ammapaTypbl
MIPUHSATHI CIIeAYIONINE UCXOHbIE TaHHBIE:

[IpoI0KUTETFHOCTh CMEHBI — § YaCOB:

[Ipocroii 060opynoBaHus BHYyTpU CMEHBI — 5%;

HomunanbsHbIl GoHT BpemeHu — 254 nHs;

[Ipeanpustue paboTaeT B ABE CMCHBI.

CocraB 1 HOpMa BpeMeHH OTepallnii IPUBEICHBI B TAOJIUIIE.
Howmep oneparyu HanmeHoBaHMe onepanuu 3aTpaThl BpeMEHHU Ha ONEPAIHIO, MUH.
1 ToxapHas 6,0
2 ToxapHas 11,8
3 Tokapnas 10,5
4 ®DpesepHas 11,0
5 CsepnunbHast 2,12
6 CsepnunbHas 2,58

OnpenenuTts TUI MPOEKTUPYEMOT0 MPOU3BOJICTBA TIPH FOJ0BOM BbIycke npoaykiuu B 110000, 95000
n 1200 .

6. Ormpenenuts roJOBYIO NOTPeOHOCTE (365 mHEl) KiTyda B OCBETUTEIIEHOM IEKTPOIHEPTUH,
€CJIM B HEM YCTaHOBJIEHO 10 CBeTMIIBHUKOB CpeiHei MOIIHOCTHIO 150 BT KaKIb1id, BpeMs TOpeHHS
CBETWJIBHUKOB — 18 4acoB B CyTKH, KO3QPHULIHEHT HOTeph 31eKTposHepruu B cetn — 0,75.
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Ne it @opMmbt TekyLuero IIpuMepsI THIOBBIX 3aiaHUHT @opmupyembie
KOHTPOJIs KOMIIEeTEeHIIMH
2 TectupoBanne Nel IIpumepHbIi IEpEUYEHb TECTOBBIX 3aJaHUI: OIIK-7:
1. PaboTomarenp B 3aKOHOATEIBHOM MOPSIKE 00s13aH OTCTpaHUTh pabouero ot padoter, | MJI-OIIK-7.1
€CJIH OH: NI-OIIK-7.2
—  a) HaXOJIUTCS B COCTOSTHUU aJIKOTOJIbHOTO OTbSHECHUS NJI-OI1K-7.3

— 0) rpy0o Hapymw TpeOoBaHUs OXpaHbI TPyAa

— B) 10 COOCTBEHHON MHUIMATUBE HE MPOIIET 0UYePEIHON MEAUIMHCKUNA OCMOT]

— T) mociie MePBUYHOTO MHCTPYKTaXka Ha padodyeM MecTe He CTal MPOXOJUTh CTaKUPOBKY T10
OXpaHe Tpynaa

— JI) HE IPUMCHSIET MOJIAraloIIrecsl eMy CPEICTBA HHAMBUAYATLHON 3aIUTHI

— €) OTKa3aJcs NPUHHMATH BBIIAHHOE €My MOJIOKO, B TO BPEMsI KaK YCIIOBHS TPYJia Ha Y4aCTKe
MpeayCcMaTpUBaIOT 3TO
2. PaGoronaTtens B 3aKOHOIATETEHOM TTOPSIKE 00sI3aH:

—  a) OpraHu30BaTh pa3pabOTKy MHCTPYKIMI 10 OXpaHe Tpy/a st paOOTHHUKOB CBOETO
MPEIIPUITHS

— ©0) opraHm3oBaTh OCCIUIATHYIO BhIIAYy (PUPMEHHON OEXkIBI C IMOJIEMOM MPEATIPHUITHS BCEM
paboTHUKAM, 3aHSTHIM MIPOU3BOJCTBEHHON ESTEIHLHOCTHIO

— B) ©XKCIHEBHO BceM pabOTHUKAM, 3aHATHIM OOCITY)KHBaHHEM OMACHOTO TEXHOJIOTHIESCKOTO
000pYIOBaHMS, TI0 YCTAHOBIICHHBIM HOPMaM BBIJIaBaTh MOJIOKO

—  T) u1d BceX paOOTHHUKOB MPOBOJIUTH MEPBUYHBINA HA paboYeM MecTe M IOBTOPHEIE
HMHCTPYKTAXHU TI0 OXpaHe Tpyaa

— 1) IPOBECTH BHEIUIAHOBBIA MHCTPYKTAX [0 OXpaHe TPyAa JJisi pabOTHUKOB MPU BBOJIC HOBOT'O
TEXHOJIOTHYECKOT'O 000PYI0BaHUS

— ¢) obecrneynTh MPOBEACHUE CIICIIMATBHOM OLIEHKHU YCIOBUH TPy/a, HO He pexe 1 pas3a B 5 ner.
3. [Tpu nmprieme pabOTHHKA Ha MOCTOSHHYIO PabOTy Ha MPEANPUITHE:

— @) C HAM BHayajie MPOBOJIST BBOJHBIA HHCTPYKTAXK 110 OXpaHe TPY/a, a 3aTeM MOJIIICHIBAIOT
MPUKa3 O IpUeMe

— 0) BHavasie MOAMUCHIBAIOT IPUKa3 O MPUEME, a 3aTeM MTPOBOJIAT BBOJHBIA HHCTPYKTAXK T10
OXpaHe Tpyza

— B) C HUM 3aKJIIOYAIOT TPYIOBOH JIOTOBOP

— T) C HUM 3aKJIIOYaIOT KOJUIEKTHBHBINA JOTOBOP

— 1) ero 3HAKOMSAT 1o pocnuck ¢ [IpaBuiaMu BHYTPEHHETO TPYIOBOTO paclopsaka
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€) OH ITOAIHCHIBAaET 00S3aTEIIECTBO, YTO BCIO OTBETCTBEHHOCTH 3a COOJIIOICHNE HOPM OXPaHBI
Tpyaa Oeper Ha ce0st

4, Paboronatens 00s13aH:

a) He peke 1 pasa B 3 roga mpoBOAKTH y4eOy M0 OXpaHe Tpyda pyKOBOIUTEIEH
rmopa3fieNieHNH ¢ perucTpanueld yueosl B ClIeMaIbHOM XypHaIIe

0) He JomycKaTh K paboTe JIII, MMEIOLINX MEAUIIMHCKHE IPOTUBOIIOKAa3aHMs K JaHHOH paboTte
B) OpraHM30BaTh pa3paboTKy HHCTPYKLUH 10 OXpaHe TpyAa AJs npodeccuii U BUAOB paboT

T') He JIOMYyCKaTh K paboTe JINII, KOTOpbIe He MPUOOPEIH TOIAratoIyocs IO TUIIOBBIM HOPMaM
CHETIOEKTY

1) 0 KaKJIOM JIETKOM HECYaCTHOM cllydae coo0ImaTs B [ 'ocyapcTBeHHYIO HHCIIEKIIHIO TPya

5. PaGoTHuk nmeeT mpaBo Ha:

a) OTKa3 BBIMOJIHATH Pa0OTY, YTPOKAOIIYIO €0 KU3HH WU 310POBBIO

0) eXKEroIHbIN OIJIAYMBAEMbIH OTITYCK HE MEHEE OJTHOTO MecsIa

B) JIOTIOJIHUTENBHBINH OTIYCK MPH BBIpaboTKe Oojiee 120 yacoB cBEpXypouHOU pabOTHI
r) OecruiaTHOE 0OecTrieueHHe CIIEOICkKI0H MO yCTaHOBIEHHBIM HOpMaM

1) COKpAICHHYIO Pabouyr0 HeJeo Mpy paboTe BO BPEIHBIX YCIOBUSIX TPYAa

6. 3aKOHOATENNBCTBO 10 OXPaHe TPyJia MPeayCMaTPHBALT:

a) B KOJUIEKTUBHBIN JJOTOBOP MOTYT OBITh BHECEHBI ITYHKTHI, KOTOPHIE MITH YIY4IIAIOT
TIOJIO’KEHHE PAaOOTHHKA 110 CPABHEHHIO C JICHCTBYIOIINM 3aKOHOIATEIbCTBOM WM YXYAIIAIOT,
€CJIM CTOPOHBI, MOANMCABIINE JOTOBOP, TOTOBOPHIUCH 00 3TOM

0) Ha puHAHCHPOBaHNE MEPOIIPUATHI 10 OXpaHe Tpyna padoTOAaTENbh 0053aH BBACINUTH HE
menee 0,2% OoT cyMMBI 3aTpaT Ha MPOU3BOJICTBO MPOAYKIIUU

B) 4acTh PACX0JI0B Ha OXPaHy Tpy/a paOOTHUKOB IIPEANIPUSTHS MOKET OBITh IPOM3BECHA 32
CUCT caMuXx pa6OTHI/IKOB IIpyU yCJIOBUH BHECCHHS 3TOI'O ITYHKTa B KOJUIEKTUBHBIN J0T0BOP,

r) A mar 16 u 17 net pabovas Henens cocTaBisieT He Oosiee 35 yac B HEJeIo

1) IPOJIOJDKUTENFHOCTD Padoveii HelleIn B HOPMAITBHBIX YCIIOBUSX TPY/a MOKET ObIThH
yCTaHOBJIEHA Ha IPEANIPUATHH B pazMepe 39 yacoB

€) MepephIB IS OTAbIXA U TUTAHUS PAOOTHHKOB B TEYEHNUE CMEHBI JIOJDKEH OBITH MPeI0CTaBIeH
MIPOJIOJDKUTENBHOCTHIO He MeHee 45 MuH. 1 He Oonee 1 gaca




21

Ne i PopMeI Tekyuero IIpuMepsbl TUNOBBIX 3aJaHU @opmupyevipie
KOHTPOJIsI KOMIETEeHIIH U
6 cemectp
3 TectupoBanue Ne2 BapuanT 1 (HecKonbKo 3a1aHHii U3 BapHaHTa) OIIK-3:
1. Cucrema mpoHM3BOACTBEHHBIX B3aMMOCBsI3ei paOOTHHUKOB CO CpeAcTBaMH MpousBojacTBa u apyr c¢ | UI-OIIK-3.1
JIpyroM, oOpasyromas ONpelesIeHHBI TOPSIOK TPYAOBOTO Mpolecca, KOTOpwid ckianpiBaetess u3 | MJ1-OIMK-3.2
paszesieHus TPYyJIa U €r0 KOOTepaiuu MexKIy pabOTHHKAMH, OpraHu3anuy padounx Mect U opranmzamnuu | MJI-OIMK-3.3

UX 00CITYKUBaHUS, PAIMOHANBHBIX TPUEMOB M METOJIOB TPY1a, 000CHOBaHHBIX HOPM TPY[a, CO3JaHUEM
0e30MacHBIX U 37I0POBBIX YCIOBUH TPYAa, a TAK)Ke BOCIUTAHUEM AUCLUILTUHEI TPY/Ia.

= Opranuzanueii npouecca OKa3aHUs U BBIIOJIHEHUS YCIYT;

- Opraamsamnus Tpyaa;

- Hopwmuposanue tpyza;

= CoOBOKYIHOCTB 3JIEMEHTOB TpPYa.

2. K aneMeHnTaM opraHuzanuu TpyJaa OTHOCST:
- pasjelcHHUE TPYAa;
- Koomepamusi Tpyna, T. €. YCTAHOBJICHHE CHCTEMBI MPOU3BOJCTBEHHON B3aWMOCBS3H MEXITY
paboTHHKAMU;
- opraHuzanys paboynx MecT;
- opraHu3zaiys 00CITyKUBaHUS pabOYHUX MECT;
- pa3paboTKa palMOHAIbHBIX IPUEMOB U METOJIOB TPY/Ia;
- YCTaHOBJICHHE 00OCHOBAHHBIX HOPM TPYAa;
- co3maHue OE30MaCHBIX U 3JI0POBBIX YCIOBHH TPY/Ia;
- BOCMHTAHHE AUCIMIUIHHBI TPY/IA.

3. JleATenpHOCTb, HMEOLIAas CBOK METOJOJOTHUIO M TO3BOJIOMIAS ONPEACISITh COOMI0ACHUE
(PMHAHCOBOTO 3aKOHOAATENLCTBA M (PUHAHCOBOM AMCIMIUIMHBI SKOHOMHYECKHUM CYOBEKTOM, a TaKXKe
1es1eco00pa3HOCTh M AP HEKTHBHOCTH OCYIIECTBISIEMBIX UM (PMHAHCOBBIX OTIepanii, — 3TO:

- TUIAHUPOBAHHE;

- OpraHu3anus;

- (UHAHCOBBIA KOHTPOIIB;

- yder.

BapuanT 2 (HecKoNbKO 3a/laHUN U3 BapHaHTa)
1. ®opMbl pazaeneHus Tpya:
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DKOHOMHUYECKAsI, COITUAILHAS;

Opranu3zainuonHas, npodeccuoHanbHas, KBaTU(UKAIMOHHAS,
Texnomnornyeckasi, QyHKIIMOHATBHAS, TPOGECCHOHAbHAS, KBATH()UKAITMOHHAS,
OyHKIMOHATBHAS, PO eCCHOHATbHAS.

2. [Ipucmoco6ms1eMoCTh MPON3BOACTBEHHOM CHCTEMBI K M3MEHSIONIMMCS YCIOBHSM BHEIITHEH CPEIBI -

9TO ...

e[ 'bKkoCTH

¢ OTKpPBITOCT;
eHanexxHoCTh;
ellepapXHU4HOCTb.

3. Opranu3zaioHHasl CTpyKTypa arnmapara yrnpaBJIeHuUs

e(hopMa pa3zieneHus Tpya 10 yIPaBIeHUIO IIPOU3BOJCTBOM;
®HE00X0IMMOE YCIIOBHE CYIIECTBOBAHUS MPEATIPHSTHUS;
®IIPOU3BOJICTBEHHAS CTPYKTYpa;

®OCHOBHOE IIPOU3BOJICTBO;

®BCIIOMOraTeIbHOE IIPOU3BOJCTBO.

TecTUpOBaHUE 3

[IpuMepHBIl TEpeveHb TECTOBBIX 3aJaHUMI:

1.

Kakoii MmeToz onpenenenus kKauyecTBa NPOAYKLUH UCTIONB3YET TEOPETHUECKUE WIIN
SMIIUPHYECKHE 3aBUCHMOCTH JUTSI OTIPEJIeJICHUsI YMCICHHBIX 3HAUeHUI MoKa3arTenei kauecTa?
—  a) U3MEPUTEIbHBII;

— 0) perucTpanroHHEIH;

— B) PacCUeTHBIM.

Kakoii MmeToz onpenenenus kKayecTBa NPOAYKLUH UCTIOIB3YeT HHPOPMALHIO, OITy4aeMyIO B
pe3ynbTaTe aHaiu3a OIyIIEHUH 1 BOCIIPUATHS OPTaHOB YyBCTB YEJIOBEKA: 3pEHHUA, CIIyXa,
00OHSHUSI, OOJIEBBIX OLIYIIEHNUH, OCSI3aHUs U BKyca?

a) OpraHoJIETITHYECKUIL;

0) U3MEPUTETHHEIH;

B) PETHUCTPAIOHHBIN.

OIIK-3:

NJI-OI1K-3.1
UJI-OI1K-3.2
NJI-OITK-3.3
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Ne mnn

DopMbI TEKYLIEro
KOHTPOJIs

IIpuMepbl THIOBBIX 3a1aHUI

dopmupyeMble
KOMIETEeHIIH U

KTo0 U3 y4acTHUKOB yIIpaBIICHUsI KAYECTBOM JIOJIKCH 00J1a/1aTh CJICAYIONUMH IOCTOMHCTBAMHU:
KOMITIETCHTHOCTBIO, SBPHUCTUYHOCTbBIO, MPEIUKATUBHOCTHIO, HE3aBUCUMOCTHIO,
BCECTOPOHHOCTBIO?

a) MEHEIKep;

0) sKCIIepT;

K kakoit MoJienn ynpaBieHus] KaueCTBOM OTHOCST «COBOKYITHOCTh METOJIOB OOHAPYKESHUS
HECJTy4YalHbIX ()aKTOPOB, MO3BOJISIONIUX JUATHOCTUPOBATH COCTOSHUE MPOIIECCa, TPOBECTH €T
KOPPEKTHPOBKY B IENAX YIYUIICHHUS KAYeCTBA MPOTYKITHI»?

a) obecrieyeHe KauecTBa,

0) ornepaTHUBHOE yNpaBlIcHHE KAYeCTBOM;

B) CTATHCTHUYECKOE YIPABICHUE KAYECTBOM.

Kakoii MeToz ynpaBieHust Ka4eCTBOM PacCMaTPUBACTCS KaK «MHCTPYMEHT, MTO3BOJISIOMINN
MPOU3BECTHU CEJICKIIHIO, PACCIOCHHE JAHHBIX B COOTBETCTBUU C PA3IUYHBIMU (pakTOpamm»?
— a) Meron (aTuarpaMMma) pacCeHBaHMSI;

— 0) Merox paccioeHus (CTpaTU(hUKaIus);

— B) auarpamma [lapeto.

6. Kakoit Tepmun onpenensiercst kak: «COBOKYITHOCTh CBOWCTB MPOIYKIMHU, 00YCIIOBIMBAIOIIAS
€€ MMPUTOAHOCTE YAOBJICTBOPATH OIIPEACIICHHBIC HOTpe6HOCTI/I B COOTBETCTBHUHU C Ha3HAYCHUEMN»?
a) CBOWCTBO;
0) xaTeropus;
B) Ka4ecTBO.
7. Kaxotii repmun omnpezensiercs: kak: «COBOKYITHOCTh XapaKTEPHCTHK 00BEKTa,
OTHOCAIIIUXCSA K €T0 CHOCO6HOCTI/I YAOBJICTBOPATH YCTAHOBJICHHBIC U ITPEATIOIAracMbIC
MoTpeOHOCTH»?

—  a) CBOWCTBO;
— 0) xareropus;
— B) Ka4ecTBo.
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Ne mnn

DopMbI TEKYLIEro
KOHTPOJIs

IIpuMepbl THIOBBIX 3a1aHUI

dopmupyeMble
KOMIETEeHIIH U

8. Kaxoii Tepmun onpenensercs kak: «CTerneHb COOTBETCTBHS MPHUCYIINX XapaKTEPUCTHK
TpeOOBaHUSAM ?

a) CBOWMCTBO;

0) xaTeropus;

B) Ka4ecTBO.

9. Kakoti Tepmun omnpenensercs kak: «CrocoOHOCTh TOBapOB 0oJiee MOJTHO OTBEYATh
3arpocam HOKyHaTCHCP'I B CpaBHCHUU C APYTUMU aHAJIOTMYHBIMHA TOBapaMu, NPpEACTABIICHHBIMU
Ha pbIHKE»?

a) Ka4ecTBo;

0) KOHKYpPEHTOCTIOCOOHOCTB;

B) TTOJIC3HOCTb.

10. BcraButh B onpezeneHne HeaocTatomiee aeicTaue: «KadecTBo — COBOKYIMHOCTD
XapaKTePUCTUK 00BEKTa, OTHOCAIINXCS K €r0 CHOCOOHOCTH ... YCTaHOBJICHHBIE U
MpearnonaraeMble TOTPEOHOCTH:

a) BBITTOJTHATE;

+0) yAOBIETBOPSTH;

B) IPUHUMATb.

11. K xakomy moxxony B popMHpOBaHNH Ka4eCTBa MPOAYKIIMK OTHOCUTCS TPUHIIAT
«/lenaii Bce mpaBMIIBHO C caMOr0 Hayanay?

a) OpHUEHTAIHs Ha TIOTPEOUTENs;

0) opueHTanus Ha MPOU3BOJICTBO;

B) OpHEHTALIUS Ha BOCIIPUSITHE.

12. ITpu xakoM noaxojie K GOpMUPOBAHUIO KAUECTBA MPOLYKIHHU OCYIIECTBIISETCS
npunmn «Hanbomnbinas moik3a OT H3pacxo/JOBaHHBIX JCHET»?

a) OpUEHTAlMA Ha TOTPEOUTEIS;

0) opHeHTalus Ha IPOU3BOICTBO;

B) LIGHHOCTHAsI OPHEHTALIHS.
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3.3.  Kpurepuu, mkasabl OLEHUBAHUS TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH:

HaumenoBanme
OLICHOYHOI0
cpeacraa
(KOHTPOJILHO-
OLICHOYHOI' 0
MepOoNnpUATHS)

Kputepun onennBanus

IIIxaJjbl onleHUBaHUA

100-0as1pHaAR
cucremMa

IIaTubdaIbHANA CHCTEMA

3a4er:
KOMITHIOTEPHOE
TECTUPOBaHUE

3a BEITTOJTHCHUE KaXXI0T0o TECTOBOI'O 3aJaHUs UCTIBITYEMOMY BBICTABJISAIOTCA
0asuIbL. H606XOI[I/IMO YKa3aTh THUIL PICHOJ'II:3yCM01>i HIKaJIbl OICHHUBAHUA.

HomunanpHas mkana nmpearonaraer, 9To 3a MPaBUIIBHBIA OTBET K KXKIOMY
3aJJaHUI0 BBICTABIISICTCS OJIUH Oall, 3a HEMPaBHIIbHBIA — HOJIb. B COOTBETCTBUM
C HOMHHAJIBHOM IIKaJIOH, OLIGHUBAETCS BCE 3a/laHue B IIEJIOM, a HE KaKas-ITn0o
U3 €ro YacTei.

B cooTBeTCTBHUM € MOPSAIKOBOM HIKAION 33 KAXKI0€ 3aJaHUE YCTaHABIUBAETCS
MaKCHUMaJIbHOE KOJIMYECTBO OasioB, HarpuMep, TpH. Tpu Oaiia BICTaBIISIOTCS
3a Bce BEpPHBIE BBHIOOPHI B OJTHOM 3aJaHUH, JBa Oaia - 3a OJHY OMINOKY, OJUH -
3a JIB€ OITNOKH, HOJIb — 3@ ITOJIHOCTHIO HEBEPHBIN OTBET.

IIpaBuia OLEHKH BCETO TECTA:

o011as cymma 0aljioB 3a BCe IPABHJIbHBIC OTBETHI COCTABIISCT HAUBBICIIUE Oai,
HanpuMmep, 5 6amoB. B cnenudukariy ykazpiBaeTcs OOIIMI HAUBBICTITHI Oa
IO TECTY.

Taxoke ycTaHaBIHBaeTCs AUaNa3oH 0aioB, KOTOPble HE0OX0AUMO HaOpaTh JUIs
TOTO0, YTOOBI OJTYYHUTH OTIUYHYIO, XOPOIIYIO, yIOBIETBOPUTENBHYIO HITH
HEYJIOBIIETBOPUTEILHYO OIIEHKH.

PexomeHnmyeTcst yCTaHOBHUTH MPOLIEHTHOE COOTHOIIIEHHE OaJIOB U OIICHOK T10
MATHOAJUTEHOM cHUCTEMe.

«HE 3a4TEHO» - PAaBHO Uiu MeHee 54%

«3auTeHoy» - 55% - 100%

- 3a4TCHO

54% - 100%

- HC
3a4TCHO

54% u MeHee

TectupoBanue

3a BBINIOJHEHHUE KaXI0I'0 TECTOBOIO 33JaHMsI UCIIBITYEMOMY BBICTABIISIOTCS
OaJuIBI.

85% - 100%

75% - 84%

55% - 74%
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HaumeHoBaHue
OLICHOYHOI0
CpeAcTBa
(KOHTPOJILHO-
OLICHOYHOI 0
MepOonpHATHS)

Kpurepum oneHuBaHus

HomunanpHas mkana npeanosiaraet, 4To 3a MPaBWIbHBIA OTBET K KaXIOMY
3aTaHAIO BRICTABIISICTCS OAWH 0L, 32 HE IPaBMWIIBHBINH — HOJb. B
COOTBETCTBUH C HOMHUHAJILHOM IIKAI0H, OLIEHUBAETCS BCE 3a7aHKE B LIEJIOM, a HE
Kakas-110o0 U3 ero yacTei.

B 3aJaHUAX C BI)I60p0M HCECKOJIBKUX BepHLIX OTBETOB, 3aJaHUAX Ha
YCTaHOBJICHHE TIPAaBUIHLHOHN ITOCIIEI0BATEIHLHOCTH, 3aJaHIIX Ha YCTAHOBJICHHE
COOTBETCTBUSI, 33JaHISIX OTKPBHITOHN (DOPMBI HCTIONB3YIOT MOPSAKOBYIO IIKay. B
3TOM CTy4ae Oalibl BBICTABIISIFOTCS HE 3a BCE 3a/IaHuE, a 3a TOT WJIM MHOW BBIOOP
B K&XKIOM 33J[aHHH, HaIPUMEp, BHIOOP BapruaHTa, BEIOOP COOTBETCTBUS, BRIOOP
paHra, BBIOOp TOTIOTHEHUSI.

B cooTBeTCTBUM € MOPAIKOBOM LIKAIOM 33 KAXKI0€ 3aIaHUE YCTAaHABIIMBAETCS
MaKCHUMAaJIbHOE KOJMYECTBO 0aJlIOB, HanpuMep, Tpu. Tpu Oajia BICTABIISIFOTCS
3a Bce BEpPHBIE BHIOOPHI B OJTHOM 3aJaHUH, JBa Oaia - 3a OJHY OMINOKY, OJUH -
3a JIBE OIIMOKH, HOJIb — 3@ MOJIHOCTHIO HEBEPHBIN OTBET.

IIpaBuia OLEHKH BCETO TECTA:

o0mras cymma 0aiioB 3a Bce MIPAaBHIIbHBIE OTBETHI COCTABIISET HAWBBICIIIUE Oai,
5 6amnos. B cnenmndukanyy yka3siBaeTcs 00NN HAUBBICIIHIA OaJlT 110 TECTY.
Take yCcTaHaBIUBACTCSI UAna3oH 0a/uI0B, KOTOPbIe HE0OX0AMMO HAOpaTh st
TOTO0, YTOOBI TOJTYYHUTH OTIUYHYIO, XOPOIIYIO, YIOBIETBOPUTEIEHYO HITH
HEYJIOBIIETBOPUTENLHYIO OIIeHKH. PeKoMeH1yeMoe TTPOIIEeHTHOE COOTHOIIIEHHE
0aJIJIOB M OIIEHOK 110 IATHOAIILHOM CHCTEME.

IIIkaJjbl onleHUBaHUA

100-0as1pbHAR

cucrema

IIaTudaIbHANA CHCTEMA

2 54% u MeHee

Konrtponbhas pabora

OO6yuaromuiics IEeMOHCTPUPYET TPaMOTHOE PEIICHHE BCEX 3a]1ad,
UCTIOJIb30BaHKE TPABUIILHBIX METOJIOB PEIICHHUS TIPU HE3HAYUTEILHBIX
BBIUMCIIMTEIBHBIX MTOTPENTHOCTSX (apudMeTHIeCKHX OMMOKax);

5 85% - 100%

IIporeMOHCTPUPOBAHO UCTIOIL30BAHNE MTPABUIHLHBIX METOIOB TIPH PEIIICHHIH
3a/1a49 TIPU HATMYIUH CYIIECTBEHHBIX OMHUOOK B 1-2 U3 HUX;

4 75% - 84%

OOyuaromuiicsi ICTIOIb3YET BEPHBIE METO/IBI PELIEHNUS, HO MIPABUIbHBIE OTBETHI
B OOJIBIIIMHCTBE CIIy4yaeB (B TOM YHCIIE U3-3a apU(PMETHUECKUX OLIMOOK)
OTCYTCTBYIOT;

3 55% - 74%
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HaumeHoBaHue
OLICHOYHOI0
CpeAcTBa
(KOHTPOJILHO-
OLICHOYHOI 0
MepOonpHATHS)

Kpurepum oneHuBaHus

IIIkaJjbl onleHUBaHUA

100-0as1pbHAR
cucremMa

IIaTudaIbHANA CHCTEMA

O6y‘laIOHII/IMC$I HCIIOJIb30BaHbl HEBEPHBIC METOABI PCUHICHHUA, OTCYTCTBYIOT - 2 54% u MeHee

BCPHBIC OTBCTHI.

3.4. IIpomexyToyHas aTTeCTaLMs:

DopmMa IPOMeEKYTOYHOH

TunoBbIe KOHTPOJBHBIC 3aITaHUSI U UHBIEC MAaTCPHAJIbI

aTTecTalu JJIs1 IPOBeeHNs] MPOMEKYTOYHOI aTTeCTAIMN:
5 cemectp
3a4er: BapuanT 1 (HeckonbKo 3aaHAi U3 BapHUaHTA)
Kowmmeroreproe 1. JI;mst MaccoBOTO TTPOM3BOACTBA KOAPDHUIIMEHT CEPUHHOCTH PaBEeH
TECTUPOBaHHE — He Ooxee 1
— Oomnee 40
— orlnmo5
— otr21 no40

2. J11s1 MaccoBOTO IPOX3BO/ICTBA XapaKTepHO:

— OrpaHuveHHasi HOMEHKJIaTypa TOBapOB, HU3Kasl KBAMH(UKAIHsI pad0OUYrX, HU3Kask ce0eCTONMOCTh MPOAYKITUH

— OrpaHuveHHast HOMEHKJIaTypa TOBAPOB, BEICOKAs KBATU(PUKAIINS PA00UHX, BEICOKAs CE0ECTOMMOCTD MPOIyKIINU

— HomenxiaTypa TOBapoB OrpaHH4€Ha CEpUsIMH, HU3Kas KBAIM(HUKALNS pab0unX, BBICOKAs ce0ECTOMMOCTD POIYKLINT
— HeorpanndeHnHas HOMEHKJIaTypa TOBapOB, HU3Kasl KBaTH(UKaus padounx, HU3Kas ce0eCTOMMOCTh MPOIYKIIUH

3. OnpenenuTh BpeMst yCIyTH, IPEIOCTaBIIIEMON CaJJOHOM KPacOThl HA OCHOBAHUH CIIEAYIOIINX JaHHBIX:
Bpewms npuema n opopmileHHs 3aKa3za 2 MUHYTHI,

Bpems noaroToBUTENbHO-3aKTIOUNTENBHBIX onepauuid 10 MUHYT;

Bpewms TexHomorndeckoit onepanuu 25 MUHY;

Bpems npoTekanns eCTECTBEHHBIX MPOLECCOB 45 MUHYT.

BapuanT 2 (HeckonbKo 3aaHAi U3 BapHUaHTA)
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Korna na npeanpusatin 60716010€ KOJIMYSCTBO BHIOB IIPOAYKIIMU U TEXHOJIOTHI, €0 Ha3bIBAIOT:
YHUBEPCAIBHBIM NPEINPHUATHEM

CHEeNUAIN3UPOBAHHBIM

npOoUIBEHBIM

IIUPOKO CHEINATN3HPOBAHHBIM

OCHOBHBIE METO/IbI OpraHU3alMy MPOU3BOICTBA

WHIWBHTyaJIbHBINA, OpUTaHO-ONIEPAlMOHHBIHN, TOTOYHO-OTIePAITHOHHBIH
WHIWBH Ty aTbHBINA, TIOTOYHBIN, PEPHIBHBIN, O€CTIPEPBHIBHBIN
NpEpHIBHBIHN, OeCIIPEPBIBHBIN, TMHEHHBINH, HETHHEHHBIH;

OpuWTamHbIi, KOMaHIHBINA, TPYIIOBOH.

Paccuurats o6mie pacxoabl MPEANPHUITHS Ha JIEKTPOIHEPTHIO MO CIECAYIOIINM JTaHHBIM:

- croumocthb 1 kBtUac — 5,5 py0;

- KOJIMYECTBO AIIEKTPOOOOPYAOBaHUS — 25 IMIT.;

- CpeIHsIsl MOIITHOCTh KaXI0H equHuIBI o0opynoBanus — 540 Brlac;

- TOI0BOM (OHA BpeMeHH paboThl 00opyaoBanus -1680 yac.;

- YUCJIO OCBETUTEIBHEIX ToUeK 30;

- CpeaHsisl MOILHOCTh KaX 0l ocBeTUTENbHOU Touku — 45 B1tUac;

- 00mmit pona Bpemenu oceemeHus — 3000 yac.;

- k03 durent noteps dekrposneprun — 0,07.

-TOPEHUS CBETUIIHHUKOB — 16 4acoB B CyTKH, KO3 PHUIHEHT oqHOBpeMeHHOTo roperus — 0,75.

6 cemectp

OK3aMeH:
B yCcTHOM (hopme 1o Omireram

DK3AMEHAIIMOHHbBIV BUJIET Ne 1
OCHOBHBIE ITOHATHUS ¥ KATETOPUHU YIIPaBIeHUS KauecTBOM. OOBEKTHl M CYOBEKTHI YIIPABICHHUS.

Cucrtema orutatel. BUIbI cUCTEM OILIATHI TPY/IA.

[Ipenmpustre ¢ ce30HHBIM XapaKTepoM padOTH Hadayio padoTaTh B Mae W 3aKOHYHIIO B ceHTsA0pe. CpemHecrucoyHas
YUCJIEHHOCTh Pa0OTHUKOB COCTaBJsia B Mae - 50 yenoBek, uroHe - 60, utoe - 100, aBrycre - 80, ceHTsope - 40 yenoBek.
Onpenenure CpeTHECITUCOYHYIO YHCICHHOCTh pAOOTHHUKOB 32 T'OJI.

SK3AMEHAIIMOHHbBIN BUJIET Ne 2
Tunoseie HOpMBI. HOpMa BpeMeHu. Hopma BeipaboTku. HopmatuBel BpemeHn obcayxuBanus. HopMaTHBBI YHCICHHOCTH.
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2. Tapudmnas craBka. TapudHas cetka. Tapudubie K03 GUIUEHTH ¥ Tapu(pHO-KBATH(PHUKALIMOHHBIC CIIPABOYHUKH.

3. Ipemnpusarue Hayamo paborath B anpese. CpeaIHeCIHCOYHAS YUCICHHOCTh paOOTHHKOB COCTaBMiIa B anpeie 50 4enoBek, B
Mae - 60, B utoHe - 90 uenoBek. OnNpeAenuTh CPEIHECTTMCOYHYIO YUCICHHOCTh paOOTHUKOB 3a MEPHOA ¢ Havajia rozaa (3a |

MOJIYTOIue).
OK3aMeH: BapuanTt 1 (HecKonbKo 3a1aHHi U3 BApUAHTA)
Kowmmeroreproe 1. Omnara TpyZa B COOTBETCTBHHY C BHIIIOJTHEHHBIM 00BEMOM PadoT — 3TO:
TECTUPOBaHHE — clelnbHas oIara TpyJa

— TOBpEeMEeHHas orJiata Tpyaa
— KOCBEHHas OIuIaTa Tpyza
— TapudHas oruaTta Tpyaa

2. Ormtara TpyAa B COOTBETCTBUU C KOJIUYECTBOM MPOU3BOJICTBEHHON MPOIYKIIUU — 3TO:
— IOBpPEMEHHad OIulaTa TpyJa

— CHelbHad OIulaTa Tpyaa

— peanbHas oIulaTa Tpyaa

— akKkopAHas oIJiaTa Tpyna

3. Kaknm JOKYMCHTOM, YTBEPKACHHBIM IPU3HAHHBIM OpPraHOM, YCTaHABJIMBAIOTCA KaUCCTBCHHBIC XapaKTCPUCTUKN
TOBApOB, IPHMEHSIEMbIE BO B3aHMHOM TOProsie?

—  CTaHIapT;

—  JIeKJIapanus 0 COOTBETCTBUM;

—  ceprudukar.

4, Cucrema «Kauasen» ...

— CBOﬁCTBeHHa TOJIBKO HHOHCKOMy CTUJIIO praBHeHI/IH 1 HUKAK HE CBsI3aHA C HHHOBAIIUsIMU

—  9TO TO K€ caMoO€, YTO ¥ HHHOBAIUS

— O3HAaYaeT MOCTENEHHOE COBEPIICHCTBOBAHNE, & UHHOBAIIHUS — 3HAUYUTEIILHOE ITPe0Opa3oBaHue

5. Mogens npoduieli kayecTBa pa3padoTan U 000CHOBAI ...
— H. Kano
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— K. UcwnkaBa
— C. Cpnro
— [I'. Taryru

BapuanT 2 (HeCKONbKO 3a/IaHHH U3 BApUAHTA)
1. K oanemeHTam opraHu3aIMi TPyAa OTHOCST
—  pasneneHHe Tpyna
— Koomepauus Tpy/aa, T. €. yCTaHOBJICHHE CHCTEMbI TPOU3BOCTBEHHON B3aMMOCBSI3U MEXy PaOOTHHKaMU
— opraHuzanus pabo4nx MecT
—  opraHu3amus o0CcIyKUBaHUS pabOYNX MeCT
— pa3padoTka pannoHAIBHBIX IPUEMOB U METO/IOB TPyda
— ycTaHOBJIeHHE 000CHOBaHHBIX HOPM TpyHa
— co3zmaHue 0e30macHbIX U 30POBBIX YCIOBUH Tpyaa
—  BOCIHUTAHUE AUCIUIUINHBI TPYAA

2. Kakwue (hakTopbl BIHSIOT Ha pealIbHYIO 3apa00THYIO IIaTy?
— IICHBI
— chpoc
—  TpeIoKeHHE
—  TIPOJOJDKUTENLHOCTh paboueii Hemenu

3. Kto u3 YY4aCTHUKOB YIIPpAaBJIICHUS Ka4YE€CTBOM JOJIKCH O6HaJIaTL CICAYIOIMUMU JOCTOMHCTBAMU: KOMIIETCHTHOCTBIO,
IBPUCTHYHOCTBIO, IPEINKATUBHOCTBIO, HE3aBHCUMOCTBIO, BCECTOPOHHOCTBIO?
—  MEHeJKep;
—  DKCHEpT;

4. K kakoit MOJeNu yIpaBieHHsI KAYeCTBOM OTHOCAT «COBOKYITHOCTh METOZIOB OOHAPYKEHHSI HECTyYaHbIX (JAKTOPOB,
MTO3BOJISIONIMX JTHATHOCTHPOBATH COCTOSIHHE TPOIECCA, TPOBECTH €r0 KOPPEKTUPOBKY B IEJISAX YIYUIIIEHHS KauecTBa
TIPOTYKITAN?

—  obecIieueHHE KAUeCTBa,

—  OIlepaTHBHOE YIIPABIICHUE KAUeCTBOM;

—  CTaTHCTHYECKOE YIIPaBIIEHHE KaYECTBOM.
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Kaxoif MeTos ynpaBieH!sI Ka9eCTBOM PacCMaTPHUBAETCS KaK «MHCTPYMEHT, TTO3BOJISIONINI MPOU3BECTH CENEKIINIO,

paccioeHHe NaHHBIX B COOTBETCTBUH C PA3IHMYHBIMU (HaKTOpaMm»?
METOJ (InarpaMma) paccenBaHMUs;

METOJ PACCIOCHUs (CTpaTH(OUKALU);

nuarpamma [lapeto.

3.5. Kpurepuu, mkaibl OllEHUBAHUS POMEKYTOUHOM aTTecTalluu y4eOHOU JUCIUILIAHBIL:

®opMma MpoOMeKyTOUHOI
aTTecTaluu

HaunmMeHoBaHHE OLIEHOYHOI'O
cpeacraa

Kpurepun onennBanns

IMIxanabl oeHUBAHUA

3a4CT.
KOMITBIOTEPHOEC TECTUPOBAHUE

3a BBIMOJTHEHUE KAXKIOT0 TECTOBOTO 33/ IaHHSI HCTIHITYEMOMY BBICTABIISIOTCS
6amtel. Heobxoaumo yKka3aTh THIT UCTIONB3yEMOH ITKAIBI OICHUBAHWSL.

HomuHanbpHas mkasia nmpeanosiaraet, 4To 3a MPaBHWIbLHBIA OTBET K KaXI0OMY
3aJIaHUIO BRICTABJIsIETCA ONWH 0all, 3a HeTPaBWIbHBIA — HOJb. B
COOTBETCTBHH C HOMUHAIbHOM IITKAIOH, OI[EHMBAETCS BCE 3a/IaHUE B IIEJIOM,
a He Kakas-m10o U3 ero yacTei.

B cooTBeTcTBUM € TOPSAAKOBOH IIKAJION 32 KAXKI0E 3aaHNe
YCTaHaBIMBAETCSI MAaKCHMAaIbHOE KOJIMIECTBO OAIIOB, HanpuMmep, Tpu. Tpu
0aJi1a BBICTABIISIOTCS 3@ BCE BEpHBIC BLIOOPHI B OJIHOM 3aJIaHUH, J[Ba Oajuia
- 32 OJTHY OHIMOKY, OJIMH - 32 JIBE OIIMOKH, HOJIb — 32 TMOJIHOCTBIO
HEBEPHBIN OTBET.

[IpaBuna oneHKH BCero Tecra:

o011ast cymma 0aJIjIoB 3a BCE NPAaBUJIbHBIC OTBETHI COCTABIISICT HAUBBICIITHIA
Oarut, HanpuMmep, 5 6ainioB. B cnenmdukanny yka3siBaercst oOmImii
HAWBBICIITUI 0T 110 TECTY.

Taxoke ycTaHaBIMBaeTCs AUANa30H 0aioB, KOTOpbIe HE00X0AUMO HabpaTh
JUISL TOTO, YTOOBI MOJTYYUTH OTIUYHYIO, XOPOIIYIO, YAOBIECTBOPUTEIBHYIO
WJIM HEYIOBJIETBOPUTEIBHYIO OIEHKH.

PexomeHayeTcst yCTaHOBHUTH MPOIIEHTHOE COOTHOIICHUE OAIIIOB M OIICHOK
10 MATHOATUTHPHOMN CHCTEME.

«HE 3a4TE€HO» - PaBHO WM MeHee 54%

100-
OajlIbHAN IIaTub6anabHas cHCTeMA
cHCTEMA
- 3a4Te 54% - 100%
HO
- HE 54% u McHee
3a4Te
HO
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®DopMa NIPOMeKYTOYHOM
arTecTaluu

HaunMmeHoBaHHe OIIEHOYHOIO
cpeacTBa

Kpurepum oneHuBanus

«3ayTeHo» - 55% - 100%

IMIxanabl oeHUBAHUA

100-

0a/lIbHAN IIaTu6anabHasE cucTeMa

CHUCTEMA

OK3aMCH:
KOMIIBIOTECPHOC TCCTUPOBAHUEC

3a BBIIOJIHEHHE KaKa0ro TeCTOBOT'O 3alaHU UCIIBITYEMOMY BLICTABJIAIOTCA
OaJLIbL. HCO6XOHI/IMO YKa3aTb TUIL HCHOJ’IB3yeMOI>i IIKaJIbl OICHUBaHWA.

HomuHanpHast mkana npeamonaraer, 4To 3a IPaBUIbHBIA OTBET K KAXKAOMY
3aJJaHUI0 BBICTABIISICTCS OJJMH 0, 38 HeMPaBWIbHBIN — HOJb. B
COOTBETCTBUU C HOMUHAJILHOH LIKAJION, OLICHUBAETCS BCE 3aJaHNE B LICJIOM,
a He Kakasg-m10o U3 ero yacTei.

B cooTBeTcTBUU C IOPSAKOBOM IIKAJIOHN 33 KAXKI0€ 3alaHHE
yCTaHAaBIUBAETCSl MAKCHUMAITBHOE KOJIMYECTBO 0AJIOB, HApUMeED, TpU. Tpu
0aJTa BEICTABIISIIOTCS 32 BCE BEpHBIC BEIOOPHI B OTHOM 3a/IaHUH, /1Ba Oasuia
- 32 OJIHy OIIMOKY, OJIMH - 32 JIBE OLITUOKH, HOJIb — 3a MTOJIHOCTBIO
HEBEPHBIN OTBET.

[IpaBuna oLEHKHU BCEro TecTa:

o01mas cymma 0ajioB 3a BCe MIPAaBUIIbHBIE OTBETHI COCTABIISIET HAUBBICIINN
0ar, Hanpumep, 5 6aiwioB. B cnenmukaniu yka3piBaeTcst 00t
HaAMBBICIIUI 6au1 1o TECTYy.

Taxoke ycTaHaBIMBaeTCs AUANa3oH 0amioB, KOTOpble HEO0X0AUMO HaOpaTh
JUTSL TOTO, YTOOBI MOJIYIUTh OTIMYHYIO, XOPOIIYIO, YIOBIETBOPUTEIBLHYIO
WJIN HCYJOBJICTBOPUTCIIbHYIO OILICHKU.

PexomenayeTcss yCTaHOBUTH POLIEHTHOE COOTHOLICHKE OAIOB M OLIEHOK
0 NATHOAJUIBHON CHCTEME.

«2» - paBHO Ui MeHee 54%

«3» - 55% - 74%

«» - 75% - 84%

«5» - 85% - 100%

85% - 100%

75% - 84%

55% - 74%

NlWlhA~|lon

54% u meHee

9K3aMeH:
B yCcTHOM (hopme 1o Ouieram

OO0yuarormuiics:

—  JIEMOHCTPUPYET 3HAHMSI, OTJIHYAIOLIUECS NIyOUHOM U
COJIEPKATEILHOCTHIO, J1A€T TOJTHBIN HCUEPITHIBAIOIINAN OTBET, KaK Ha
OCHOBHBIC BOIIPOCHI OMJIeTa, TAK U HA JIOTIOJHHUTENBHEIC,

5 85% - 100%
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®DopMa NIPOMeKYTOYHOM
arTecTaluu

HaunMmeHoBaHHe OIIEHOYHOIO
cpeacTBa

Kpurepum oneHuBanus

IMIxanabl oeHUBAHUA

100-

0a/lIbHAN IIaTu6anabHasE cucTeMa

CHUCTEMA

—  cBOOOAHO Bla/eeT HAyYHbIMU IOHATHSAMH, BEAET IUAJIOT U BCTYIIAET B
Hay4YHYIO TUCKYCCHIO;

—  CHOCOOCH K MHTETpaIliy 3HAaHUH 110 ONpeIeIICHHON TeMe,
CTPYKTYPHPOBAHUIO OTBETA, K aHAIU3Y MOJOKEHUH CYIIEeCTBYIOINX
TeOpHWH, HAyYHBIX IIIKOJ, HAIPABJICHHH MO0 BOIPOCY OWJIETa;

—  JIOTHYHO U JIOKA3aTEeJbHO PACKPhIBAECT NPOOIEeMy, NPEIIOKEHHYIO B
ounere;

—  cBOOOZAHO BBIMOJIHACT IPAKTUUECKUE 3aJaHNS TIOBBILICHHON
CJIIOKHOCTH, ITPENYCMOTPEHHBIE IPOTPAMMOI1, IEMOHCTPUPYET CUCTEMHYIO
paboTy ¢ OCHOBHOH M JIOTIOTHUTEEHOM TUTEPATyPOH.

OTBeT HEe COMEPKUT (PAKTHUECKUXK OINOOK U XapaKTepU3yeTcs TIyOnHOM,
[IOJIHOTOM, YBEPEHHOCTBIO CYXKACHHUM, HIUTFOCTPUPYETCS IPUMEPAMH, B TOM
YHclie 13 COOCTBEHHOM MPaKTHKH.

OO0yyaromuiics:

—  TIOKa3bIBaeT JIOCTATOYHOE 3HAHUE Y4eOHOro MaTepuaia, HO JOIyCKaeT
HECYIIECTBEHHBIC (PaKTHIECKHE OIIMOKH, KOTOPhIE CIIOCOOCH UCIIPABUTH
CaMOCTOSITEIBHO, OJlaro/iapsi HaBOAAIIEMY BOTIPOCY;

—  HEJOCTaTOYHO pacKphiTa MpodiiemMa Mo 0JJHOMY U3 BOIIPOCOB OMIIeTa;
—  HEJOCTaTOYHO JIOTHYHO TIOCTPOEHO U3JIOKEHHE BOTIPOCa;

—  YCIIENIHO BHIMOJIHSET MPEAYCMOTPEHHBIE B IPOrpaMMe MPaKTHIECKUE
3a1aHus CpeTHEeW CJI0KHOCTH, aKTUBHO PadOTAET ¢ OCHOBHOM JIUTEPATYpPOH,
—  JI€MOHCTPHPYET, B IIeJIOM, CHCTEMHBIH TTOIX0J] K PEICHUIO
NPaKTHYECKUX 3a/1a4, K CAMOCTOSTEIIbHOMY TTOTIOJTHEHUIO U OOHOBJICHUIO
3HAHUU B X0JI¢ JAaibHekel yueOHoi paboThl U PoheCCHOHATBHON
NesITeIbHOCTH.

B oTBeTe packpbiTO, B OCHOBHOM, COJepKaHUE OUIIeTa, HMEIOTCS
HETOYHOCTH MPH OTBETE HA JIOMIOJHHUTEIBHBIEC BOITPOCHIL.

4 75% - 84%

OO0yuarormuiics:

3 55% - 74%
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®DopMa NIPOMeKYTOYHOM
arTecTaluu

HaunMmeHoBaHHe OIIEHOYHOIO
cpeacTBa

Kpurepum oneHuBanus

IMIxanabl oeHUBAHUA

100-

0a/lIbHAN IIaTu6anabHasE cucTeMa

CHUCTEMA

—  TIOKa3bIBaeT 3HAHMA (parMEeHTapHOTO XapaKTepa, KOTOpbIe
OTJINYAIOTCS IOBEPXHOCTHOCTBIO M MaJIOH COJICPKATEIbHOCTBIO, IOMYyCKaeT
(akTHueckue rpyoble OMNOKHY;

—  HE MOeT 000CHOBaTh 3aKOHOMEPHOCTH M PUHIIUIIBI, OOBSICHUTD
(axThI, HapyIIeHA JOTUKA U3JI0KEHHS, OTCYTCTBYET OCMBICIICHHOCTb
MpPE/ICTaBIIsIEMOr0 MaTepuaia, IPEICTABICH S O MEKIIPESAMETHBIX CBS35X
cia0kIe;

- CIIPaBJISICTCA C BBIIIOJIHCHHUCM IMTPAKTUYCCKUX 33}13HI/II>1,
OpeAyCMOTPEHHBIX IPOrPaMMOi, 3HAKOM C OCHOBHOM JTUTEPATYPOH,
PEKOMEHIOBaHHO MTPOrpaMMOM, TOMYCKAET IMOTPEITHOCTH U OIINOKH TIPH
TEOPETHYECKUX OTBETaX M B XOJI€ MPAKTUUECKOIl pabOTHI.

ConeprkaHue OMIeTa PacKphITO ¢l1a00, UMEIOTCS HETOYHOCTH IIPH OTBETE
Ha OCHOBHBIE U JIOTIOJHUTEIBHBIC BOIIPOCHI OHMJIETa, OTBET HOCHT
PeNpOayKTUBHBIN XapakTep. HeyBepeHHO, ¢ GONBIIMMU 3aTpYJHEHUSIMH
pemacT MPAaKTUICCKHUC 3aa4u WK HE CIIPABIIACTCA C HUMU
CaMOCTOSITEIBHO.

OOyuatomuiicsi, 00Hapy»KMBaeT CYLIECTBEHHBIE TPOOEIBI B 3HAHUIX
OCHOBHOTO yue0HOT0 MaTepHuasa, I0IMyCcKaeT IPUHIUNHAIbHbIE OIIHNOKH B
BBITIOJTHEHUY TIPEYCMOTPEHHBIX TPOrPaMMOii MTPAKTHYECKUX 3aJaHHM.

Ha Gomnbiryto 4acTh IOMOJHUTEIBHBIX BOIPOCOB 10 COACPKAHUIO SK3aMeHa
3aTpyJHsETCS JaTh OTBET WM HE IA€T BEPHBIX OTBETOB.

2 54% u Menee
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5.2 CucreMa OLIEHUBAHUS PE3yJbTaTOB TEKYILETO KOHTPOJIS U MPOMEKYTOUHON

aTTcCTalluu.

OneHka no JUCHMILIMHE BBICTABIISETCS 00y4YaroneMycs ¢ y4ETOM pe3ybTaTOB TEKYIIEH U

HpOMeX(YTOqHOﬁ arrecranuu.

Dopma KOHTPOJIS

100-0amnbHas cucrema

IIaTnoanILHAg cucTeMa

5 cemecTp

Tekynuii KOHTPOIb:

- KOHTpOJbHAas pabora 1

3a4TEHO/HE 3aYTCHO

-tecr 1

3a4TEHO/HE 3a4TEHO

3a49€T KOMIIBIOTEPHOE TECTUPOBAHUE

3a4TEHO/HE 3a4TEHO

Hroro 3a cemecTp

OK3aMCH

9K3aMeH
6 cemecTp

Tekyuuii KOHTPOIb:

- TecT 2 - 2-5

- TecT 3 - 2-5
[IpomesxyTounas aTrecTauus - OTIMYHO

B yCTHOH (hopme 1o Gmiretam XOPOIIIO
/KOMHL}OTepHOC TCCTUPOBAHUC YAOBJICTBOPUTECIBHO
Hroro 3a cemecTp - HEYIOBJIETBOPUTEIHHO

[TosydeHHBIN COBOKYIHBIN pe3yabTaT KOHBEPTUPYETCS B MATUOAIILHYIO CUCTEMY OLIEHOK B

COOTBCTCTBHUHU C Ta6J'II/II_[CI711

100-6anabHas cucremMa

NATHOAJILHAS CHCTEMA

3a4eT ¢ Ol[eHKOH/9K3aMeH

3a4eT

85 — 100 6amnoB

OTIMYHO
3a4TEHO (OTJINYHO)

XOpOIIO
75 — 84 6anmoB p 3a4TEHO
3a4TEHO (XOPOIIIO)
OBJIETBOPUTEIILHO
55 — 74 Gaion A P
3a4TeHO (YIOBIETBOPUTEIHHO)
0 — 54 6annos HEYJIOBIIETBOPUTEIEHO HE 3a4TEHO

6. OBPA3OBATEJIBHBIE TEXHOJIOI'MH

Peamusanus  mporpammsl

IpeJycMaTpuBaeT MCIOJIb30BaHUE B Ipolecce

CIIEYIOIUX 00pa30BaTEeIbHBIX TEXHOIOTHH:
- npoOeMHast JIEKIIHs;
- MOKCK M 00paboTka nH(OPMAIIUHY C UCTIOIh30BaHHEeM ceTu MHTepHeT;
- MPUMEHEHHE JICKTPOHHOTO O0yUCHUS;
- MCIOJIb30BaHNE Ha JIEKIIMOHHBIX 3aHATHUSIX HATIISIHBIX MTOCOOUI;
- camMoCTosITeNIbHasl padoTa B CUCTEME KOMITBIOTEPHOTO TECTUPOBAHHSI.

7. INPAKTUYECKASA IIOAI'OTOBKA

oOy4deHus

[IpakTuyeckasi MOAroTOBKa B paMKax y4eOHOMN AUCHUIUIMHBI HE pean3yeTcs.
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8. OPI'AHU3ALIIUA OBPA3OBATEJIBHOI'O ITPOLUECCA J1JIsA JIML C
OI'PAHUYEHHBIMHU BO3MOKHOCTAMMHU 310POBbsA

IIpu oOy4eHMH IUI] C OTrPAaHUYEHHBIMH BO3MOKHOCTSIMH 3/I0pPOBbSI M HWHBAJIUI0OB
UCIIOJIB3YIOTCSl MOAXO/bI, CIIOCOOCTBYIOIIME CO3AaHUIO0 Oe30apbepHOil 00pa30BaTEIbHOM Cpembl:
TexHoJIOTuN AuddepeHunanu 1 UHIUBUIYAIHLHOTO OOyUeHHs, TPUMEHEHUE COOTBETCTBYIOLIMX
METOAMK 10 paboTe C MHBAJIMIAMH, HCIOJb30BAHUE CPEJICTB JUCTAHLMOHHOIO OOLICHNS,
IIPOBEJCHUE JOINOJHUTEIBHBIX WHIMBUIYAIbHBIX KOHCYJIbTALMM MO HM3y4aeMbIM TEOPETUUECKUM
BONPOCAM M NPAKTUYECKUM 3aHATUSAM, OKa3aHHE IOMOILIM IPHU IOJArOTOBKE K MPOMEXYTOUHOM
aTTECTALUU.

IIpu HeoOxoanMocTu pabodas mporpaMMa AMCLUUIUIMHBI MOXKET OBbITh aJalTHUpPOBAaHA IS
obecrieyeHns 00pa30BaTEIBHOTO MPOIIECCa JIULAM C OTPAaHUYEHHBIMU BO3MOXXHOCTSIMH 370POBBS, B
TOM 4MCJI€ JUI AMCTAaHIIMOHHOIO O0Y4YEHHsI.

Y4eOHbIE W KOHTPOJBHO-U3MEPUTENIbHBIE MaTepuallbl MPEACTaBISIOTCS B (opmax,
JOCTYIHBIX JUISL H3YYEHUS CTYJIEHTaMU C 0COOBIMU 00pa30BaTeIbHBIMU MOTPEOHOCTSAMHU C YUYE€TOM
HO30JIOTUYECKUX IPYII UHBAJINJOB:

Jlis TOArOTOBKM K OTBETY Ha IMPAKTUYECKOM 3aHSATHM, CTYJIEHTaM C OrpaHUYE€HHBIMHU
BO3MOXKHOCTSIMHU 3JI0pOBBSI CpPEIHEE BPEMsI YBEJIMUYMBAETCS 110 CPABHEHUIO CO CPEIHUM BPEMEHEM
HOJArOTOBKH OOBIYHOI'O CTY/IEHTA.

Jist CTyIEHTOB C MHBAIMTHOCTHIO MITH C OrpPaHMYEHHBIMI BO3MOYKHOCTSIMH 3J10pOBbsI (hopma
IPOBE/ICHUS TEKYILEH U MPOMEXYTOYHOM aTTeCTallui YCTaHABIMBACTCS C yU€TOM MHIMBUIYaIbHBIX
ncXo(pU3MUECKUX 0COOCHHOCTEH (YCTHO, MUCHBMEHHO Ha Oymare, MUCbMEHHO Ha KOMIIBIOTEpE, B
dbopmMe TeCTUPOBAHUS U T.I1.).

[IpomexyTouHas arrecTanys MO0 AUCLUIUIMHE MOXET IPOBOAUTHCA B HECKOJIBKO 3TalloB B
dopme pyOexKHOro KOHTPOJSA IO 3aBEPIICHUIO H3YYEHHUs OTICNIBHBIX TeM AucUUIUIMHBL [Ipu
HEOOXOJUMOCTU CTYACHTY IPEAOCTaBISIETCS AOIMOJIHUTENbHOE BpEeMs JIs MOJArOTOBKM OTBETa Ha
3a4yeTe WU 3K3aMeHe.

Jlig ocyllecTBIEHHUSI MPOLEAYp TEKYLIEro KOHTPOJS YCIEBAEMOCTH U IMPOMEKYTOUHOM
aTTecTallud OOYYaloOUIMXCA CO3Jar0TCsd, NMPU HEO0O0XOAUMOCTH, (OHIBI OILEHOYHBIX CPEJCTB,
aJlaNTUPOBAaHHbIE JJIs JIUL] C OTPAaHUYEHHBIMUA BO3MOXHOCTSIMU 3/10POBbsSI U TIO3BOJISIOLINE OLIEHUTh
JOCTH)KEHUE MMM 3alUIaHUPOBAaHHBIX B OCHOBHOM 00pa30BaTeNbHOM INporpamme pe3ylbTaToB
0o0y4eHHs U YpOBEHb CPOPMHUPOBAHHOCTHU BCEX KOMIIETEHIMH, 3asBJIEHHBIX B 00pa30BaTEIbHOMN
IIporpaMmme.

9. MATEPUAJNBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI

MaTepI/IaJ'IBHO'TCXHI/I“ICCKOe obecrnieueHue JAUCHUIIIIMHBI TTPU 06y‘leHI/II/I C HUCIIOJBb30BaHHUECM
TPAAUIUOHHBIX TEXHOJIOT U O6yquI/I$I.

HaumeHoBaHUe y4eOHBIX ayAUTOPUI,
JadopaTopuii, MaCTEPCKUX, ONOIUOTEK,
CIIOPT32710B, HOMeIeHU ISl XPAHEHUS U
NPOPHIAKTHYECKOT0 00CIy:KMBAHHS Y4e0HOr 0
000py10BaHUs U T.II.

119071, r. MockBa, Manasa Kaay:xckas yauua, nom 1, crp.2
Aynmutopuss Nel332 nms mpoBenenust 3anstuil | Kommuekt yuebHO# Mebenu, MenoBast T0cKa,

OcHalleHHOCTH YYeOHBIX ayANTOPHIi, JadopaTopuii,
MACTEPCKUX, 0M0JIMOTEK, CHOPTHBHBIX 32J10B,
TOMeleHU i 11 XpaHEeHHUs U NPOPHIAKTUYECKOT 0
o0canykuBaHus y4eOHOTr0 000pyAOBaHNS H T.II.

JIEKIITUOHHOTO THIA, rPYNIOBBIX U | TEXHUYECKHUE CPEJICTBA OOYUCHHUS, CIyKAITUE IS
VHAWBUIYAJIBHBIX ~ KOHCYJIBTAIllMi, TEKYIIEro | MpeJCTaBJIEHUs Y4eOHOW HHPOPMAIK OOJIBIIOH
KOHTPOJISL U IPOMEXKYTOUHON aTTeCTAIUH. ayIUTOPHH: dKPaH, MPOEKTOP, KOJOHKU. Habopsr

J€MOHCTPALIMOHHOI0 000PY10BaHUS U y4eOHO-
HarJsIIHBIX T0c0o0uii, 00ecTIeunBaOIINX
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HaumeHoBaHue y4eOHBIX AyANTOPHI,
Jaboparopmuii, MacTepcKHX, ON0INOTEK,
CIIOPT32710B, IOMeIeHUi ISl XPAHCHUS U
NPOPHIAKTHYECKOT0 00CIy:>KMBAHUS Y4eOHOI 0
000py10BaHUS U T.II.

OcHalIeHHOCTh Y4eOHBIX ayANTOPHIi, J1adopaTopui,
MaCTePCKHUX, 0u0JIMOTEeK, CHOPTUBHBIX 327108,
TIOMellleHH i 1J1sl XpaHEeHHUs U NPOPUIAKTUYECKOT 0
00CcayKUBAHUSA Y4eOHOT0 000Py1OBAHMS U T.II.

TeMaTHYECKHe WILTFOCTPAIIH, COOTBETCTBYIOIIHE
paboyeii mporpaMme TUCIUILIHHEI.

Aynutopuss Nel330 nns mpoBeneHUs 3aHATHN
JIEKIIMOHHOT0, CEMUHAPCKOI'0 THIIA, TPYIIIOBBIX U
WHAVBUIYAIbHBIX ~ KOHCYJNbTAllMd,  TEKYIIEro
KOHTPOJIS U TIPOMEKYTOYHOH aTTeCTalHu.

KommnexT yuebHoit MmeOenun, TeXHUIECKUE CPeCTBa
oOyueHus: HaOOPHI IEMOHCTPAIIMOHHOTO
o0opynoBaHus (IEPSHOCHOHN MPOSKTOP, FKPaH) U
y4eOHO-HArJISTHBIX TOCOOUH, 00CCIICUNBAIOIIINX
TEMaTUYECKUE HILTIOCTPAIMU, COOTBETCTBYOIIUE
paboueii mporpamMme TUCIUATIINHBI (JICKITHH B BUIE
Npe3eHTAINH).

Aynutopust Ne1815:

- KOMIBIOTEPHBIA KJIACC JIJISl POBEICHUS 3aHATUM
JIEKLIMOHHOTO 1 CEMUHAPCKOI0 TUIIA, IPYNIIOBBIX U
WHAWBUAYAIbHBIX ~ KOHCYJIbTALMH,  TEKYIIEro
KOHTPOJISI ¥ IPOMEXKYTOUHON aTTEeCTaLUH;

- IOMEIIEHHUE ISl CAMOCTOATEIILHON paboThI, B
TOM YHCJIe, HAyYHO- UCCIIE0BATEIbCKOMH,
MOJITOTOBKU KYPCOBBIX U BBIITYCKHBIX
KBaTM()MKAIMOHHBIX PadoT (B CBOOOTHOE OT
yueOHBIX 3aHATHH U MPODYUIAKTUIECKUX PAOOT
BpeMsi).

Kowmrmiekt yaeOHO# MeOenn, TeXHHIECKHE CPEICTBA
o0OyueHus: HabOPhI IEMOHCTPAITMOHHOTO
o0opynoBaHus (TIEPEHOCHOHN MMPOEKTOP, SKPaH) U
y4eOHO-HATTISAHBIX TOCOOHH, 00eCTIEUNBAIOIIIIX
TEMaTHYECKUE WILTIOCTPAIMU, COOTBETCTBYIOIIUE
pabodeii mporpaMme TUCIUILTUHBI (JIEKIIUU B BUJIC
Mpe3eHTaInH).

IMoMemenns 11 cCaMOCTOSITEILHOM PadOTHI
00yYaoImmnxcs

OcHaEeHHOCTh MOMEIeHNH ISl CaMOCTOATEeILHOMH
padoThI 00y4aOIUXCs

YUTAJIBbHBINA 3] OMOINOTEKH:

— KOMIIBIOTCpHAasA TCXHUKA,
HOJKIIFOYCHHUEC K CCTH «I/IHTepHeT»

MatepuanbHO-TEXHUYECKOE oOecnedyeHne Yy4eOHOW JUCUUILUIMHBI

npu oOyueHuu ¢

HCIIOJIb30BAHUEM BJICKTPOHHOTI'O 06y‘leHI/I}I N JUCTAaHIIMOHHBIX O6p330BaTeJ'IBHBIX TEXHOJIOTHIA.

Heo0xoaumoe o6opynoBaHue ITapameTpsl

TexHHUYecKHE Tpeﬁosa}ma

[lepconanbHbII KOMITBIOTEDP/
HOYTOYK/TIJIaHIIIET,
Kamepa,

Be6-0paysep

Bepcus nporpammuoro odecrieueHus He
amwke: Chrome 72, Opera 59, Firefox 66, Edge
79, Aunekc.bpaysep 19.3

MUKPO(QOH,
JTUHAMMKH,
JOCTYII B ceTb THTEpHET

OHepaLII/IOHHaﬂ cucrema

Bepcus nporpaMmHOTO 0OecrieueHus He
umxe: Windows 7, macOS 10.12 «Sierray,

HAYITHUKH)

Linux
Beb6-kamepa 640x480, 15 xagpos/c
Muxkpodon mo0oi
JuHaMuKy (KOJIOHKH WK | JTF00BIe

Certb (MHTEpHET)

[ToctosiHHas ckopocTs He MeHee 192 xbut/c

TexHoJIOTHYECKOE obecrieucHue
HCIIOJIB30BaHHUEM QJICMCHTOB

YHHUBEpPCUTETA.

peanusanuu
JJIEKTPOHHOU

MPOrpaMMbl  OCYIIECTBIISIETCI €
UH(POPMALIMOHHO-00pa30BaTeNbHON  Cpelbl
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10.  YYEBHO-METOJMYECKOE U HTH®OPMAIIMOHHOE OBECNIEYEHUE YUYEBHOM JJUCIIUILIAHBI

KoummuecrBo
IK3eMILISIPO
Ne L) T Ton Anpec caiita 9bC B B
ABTOp(BI) HaumenoBanue nznanus | (yueOHuk, YII, HN3nareancTBO HU31aH
n/n MIT WJIH 3JIEKTPOHHOI'0 pecypca oubmoTexe
u1p.) ui YHuBepcure
Ta
10.1 OcHoBHas nUTEpaTypa, B TOM YUCIIE AIEKTPOHHBIE N3aHU
1. I'ykosa O.H. Opranusaius u VYuebHoe M.: U3natenbeTBO 2022 https://znanium.ru/catalog/document? | -
IIaHUPOBAHUE mocobue OOPYM id=395782
JEeSITeTbHOCTH
npeanpusTui chepsbt
cepBuca
2. A.J1. Ulepemer AHaIu3 1 IHarHOCTUKA https://znanium.ru/catalog/document? | -
(bHMHAHCOBO-XO03HCTBEHHON | Y4eOHUK M.: HUL] Uudpa-M 2021 id=369483
JeSITeTbHOCTH
OPEANPHUSITHUSL.
3. H. U. bouapoga, Meroauka 00yueHus VYuebOHOE M.: FOpaiir 2019 https://biblio- -
E. A. Boyapos 0e30MmacHOCTH nocobue online.ru/book/metodika-obucheniya-
KHU3HEICATEITbHOCTH. bezopasnosti-zhiznedeyatelnosti-
OOy4eHue BBDKHBAHHIO obuchenie-vyzhivaniyu-424725
4, III.A. Xamuios, Ee30ACHOCTL Vuebioe Mocksa: POPYM: https!/znanlum.com/catalog/docume
A.H. Manukos, 2022 nt?id=386890
KUZHEIEATEILHOCTH mocooue NHO®PA-M
B.I1. 'neBaHoB -
. H f)
5. Apucros O.B. YmpaBieHue KauecTBOM YyeOHuk M.: HULl UHOPA-M 2024 ?Jipjé/éig%mum'rU/CataIOg/document' -
. H ’)
6. Arapkos A.Il. VYnpapneHne KauecTBOM YuebHuk M.:lamkos u K 2023 ?Jip:é/éi%%mum'rUIcataIOQ/document' -
10.2 lononHUTENBHAS IUTEPATypa, B TOM YHCIE 3IEKTPOHHbBIE U3AaHUS
1. H.I'. 3a6poncxas. gpigggffxa;e;?;:;‘ma VeGinK M.: By30BcKkwii y4eOHUK: 2019 https://znanium.ru/catalog/document? | -
p 1 , HUIL] UTHOPA-M, id=367300
MaJIBIX MPEJIPUSTHHA



https://znanium.ru/catalog/publishers/books?ref=bf2074ea-ef9b-11e3-b92a-00237dd2fde2
https://znanium.ru/catalog/publishers/books?ref=bf2074ea-ef9b-11e3-b92a-00237dd2fde2
https://biblio-online.ru/book/metodika-obucheniya-bezopasnosti-zhiznedeyatelnosti-obuchenie-vyzhivaniyu-424725
https://biblio-online.ru/book/metodika-obucheniya-bezopasnosti-zhiznedeyatelnosti-obuchenie-vyzhivaniyu-424725
https://biblio-online.ru/book/metodika-obucheniya-bezopasnosti-zhiznedeyatelnosti-obuchenie-vyzhivaniyu-424725
https://biblio-online.ru/book/metodika-obucheniya-bezopasnosti-zhiznedeyatelnosti-obuchenie-vyzhivaniyu-424725
https://znanium.com/catalog/document?id=386890
https://znanium.com/catalog/document?id=386890
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2. I'.I".BanoB, Opranunzaius https://znanium.ru/catalog/document?
10.K.Baxenos KOMMEPYECKOH Vyebnoe M.: ]I ®OPYM, HUIT 2018 id=371531
OESATEIbHOCTH MaJIBIX U rnmocooue MNHOPA-M
CpeIHUX MPEIIPHUITHH:
3. O.H. I'ykoBa, A.M. OpFaHI/I3aI_II/IiI TpaxTaKyM M.: dopym: HHOPA-M 2019 htt_ps://znanium.ru/catalog/document?
IleTpoBa OPEINPHUITHI cepBHCa id=368169
4. A.JI.BocTpokHyTOB 3amuTa HaceNeHUs U VueOHUK M.: FOpaiit 2018 https://biblio-online.ru/book/zaschita-
B. H. Cympym, TEPPUTOPUIi B naseleniya-i-territoriy-v-
I'. B. IlleBuenko Ype3BLIYANHBIX CHTYAIHSIX. chrezvychaynyh-situaciyah-osnovy-
OcHoBbI TONIOrpadun topografii-412920
5. Bomomenko A.E., http://znanium.com/catalog/product/5
[Ipokonenko H.A., bezomacHocTh VeBHIK M.: Jlamkos 1 K 2018 13821
Kocomanora H.B.; Ilox | »xu3HenesITenEHOCTH
pen. ApycramoBa D.A
6. Camcorosa M.B. OcHOBBI 0OecTIeYeHNs VuebHoe M.: HUL{ UIHOPA-M 2024 _htt_ps://znanium.ru/catalog/document?
Ka4eCTBOM nocobue i1d=443715
7. T'opaenko O.A., CTraTHCTHYECKHE METOALI B | YUeOHHUK U M.: UznarensctBo FOpaiir | 2018 https://biblio-
Bbopoarp H.M.. yIPaBJICHHH KaueCTBOM. HPaKTHKYM IS online.ru/viewer/statisticheskie-
aKaJIeMUYECKOT metody-v-upravlenii-kachestvom-
0 OakanaBpuara 414725#page/1
8. M. B. Bumorpajiosa Opranuzanus Hu M.: U3parenscko-Toproas | 2017
i ’ IUITAHUPOBAHHUE VYuebHoe Koproparus «J{amkos u https://znanium.ru/catalog/document?
3. W. ITanuna o —
JIeSITEIIbHOCTH TIpe]I- mocooue K id=430184
puATHN cephl cepBuUca.
10.3 MeToauueckue Matepraisl (yKa3aHHs, peKOMEHAAINN IO OCBOSHHUIO AUCHUIUTMHEI (Moaysi) aBTopoB PI'Y um. A. H. Kocrpirnna)
1. Opranuzarus IpoIeccoB .
C. A. [lepmrykosa. cepBuca Yuebuoe M.: PIY v A H. 2019 B B5UOC
nocobue Koceiruna
2. C. A. Teprykosa OpraHm‘.auI/m potecca VYuebnoe M.: PTY um. A. H. 2021 B BHOC
cepruca: Y. 2 mocooune Koceirunaa
3. Metoanueckue VYTBepkaeHO Ha 3acelaHuU
CKOMCHIAIIUU I10 Ka@eapbl KOMMEPILIMU U
Opnpraent ALA. gpraHmaumo Meromaaeckue ce;c)meI:)a, l'IpOTOKI())H Ne 1 ot 2018 -
pexoMeHaanuu

CaMOCTOSATENTFHON pabOTHI
o0y4Jarmuxcs

28.08.18



https://biblio-online.ru/book/zaschita-naseleniya-i-territoriy-v-chrezvychaynyh-situaciyah-osnovy-topografii-412920
https://biblio-online.ru/book/zaschita-naseleniya-i-territoriy-v-chrezvychaynyh-situaciyah-osnovy-topografii-412920
https://biblio-online.ru/book/zaschita-naseleniya-i-territoriy-v-chrezvychaynyh-situaciyah-osnovy-topografii-412920
https://biblio-online.ru/book/zaschita-naseleniya-i-territoriy-v-chrezvychaynyh-situaciyah-osnovy-topografii-412920
http://znanium.com/catalog/product/513821
http://znanium.com/catalog/product/513821

11.
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NHOOPMAINIMOHHOE OBECIIEYEHHUE YYEBHOI'O ITPOLHECCA

3.6.  Pecypchl anekTpoHHOM OMOIHOTEKH, HH(OPMAIIMOHHO-CIIPABOYHbBIE CUCTEMBI
1 poeccroHalIbHbIE 0a3bl JAHHBIX:

Ne i DJIeKTPOHHbIE yieOHbIe U3/1aHNs, JIEKTPOHHbIE 00pa30BaTeIbHbIE PeCYPChI
1. OBbC «Jlanb» http://www.e.lanbook.com/
2. «Znanium.comy Hay4HO-U3AaTelIbCKOro neHtpa «Mudppa-M»
http://znanium.com/
3. Onekrponnbie m3nanus «PI'Y um. A.H. Kocbiruna» Ha miardpopme DbC «Znanium.comy
http://znanium.com/
4. DBC IOPAUT» www.biblio-online.ru
5. 000 «MBUC» http://dlib.eastview. com/ .
IIpodeccnoHanbHbIe 0a3bl JAHHBIX, HH(OPMAINIMOHHBIE CIIPABOYHbIE CHCTEMbI
1. Web of Science http://webofknowledge.com/
2. Scopus http://www. Scopus.com/
3. Elsevier «Freedom collection» Science Direct
https://www.sciencedirect.com/
4. «SpringerNature»
http://www.springernature.com/gp/librarians
[Tnardopma Springer Link: https://rd.springer.com/
[Tnardopma Nature: https://www.nature.com/
baza mannbIx Springer Materials: http://materials.springer.com/
basa mannsix Springer Protocols: http://www.springerprotocols.com/
baza nannbix zbMath: https://zbmath.org/
basza mannsix Nano: http://nano.nature.com/
5. Koncynbrant mmroc. HekomMepueckue naTepHeT-Bepcuu cuctemsl Koncynerantl Itoc
https://www.consultant.ru/online/
6. Hayunas snexrponHnas oudnuoreka eLIBRARY.RU
https://www.elibrary.ru/
7. Hanunonanbuas Dnekrpornas oubmuotekay («HDby). https://rusneb.ru/

3.7. Tlepedenn mporpaMMHOI0 0OecTieYeHUs

PexBU3NTHI OATBEPKAAIOLIETO

Neni/m IIporpamMmmHoe o6ecnieyeHue
AokymeHTa/ CBO0OAHO pacnpocTpaHsemMoe
1. Windows 10 Pro, MS Office 2019 kOHTpakT Ne 18-9A-44-19 ot 20.05.2019
2. Bisagi (Process) Modeller BPMN CB0OOIHBIH JOCTYI
3. Camunda Modeller BPMN CBOOOIHBIN JOCTYI
4. ARIS Express CBo0OOHBIH J0CTYT



http://www.e.lanbook.com/
http://znanium.com/
http://znanium.com/
http://www.biblio-online.ru/
http://webofknowledge.com/
http://nano.nature.com/
https://rusneb.ru/
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JUCT YUYETA OGHOBJIEHUI PABOYEN ITPOr'PAMMBI YYUEEHOU
JUCIHUIIVINHBI

B pabouyro nporpaMmy y4eOHON AUCIUIUIMHBI/ MOYJIS BHECEHBI U3MEHEHUS/OOHOBICHHS U
YTBEPXKACHBI Ha 3acelaHnuu KaeIpsl:

Ne i/

1N1))
OOHOBJICHHUSA
PIIJT

XapakTep U3MeHeHHi1/00HOBIeHHIT
€ YKa3aHMeM pa3jeJia

HOMep MPOTOKOJIA
M 1aTa 3acelaHusl
Kadeapbl




