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1. GENERAL INFORMATION
The academic discipline "Modern Communication Technologies™ is studied in the third semester.
Coursework / Term project — not applicable.

1.1. Form of interim assessment:
third semester - Pass/Fail exam
1.2.  Place of the Discipline in the Curriculum

The discipline "Modern Communication Technologies™ belongs to the elective component of the
curriculum, shaped by participants in educational relations.
The study of this discipline builds upon the outcomes of the previous educational level (Bachelor's
degree).
The foundation for mastering this discipline consists of learning outcomes from the following
prerequisite courses and practical training:
— Leadership and Team Interaction.
The learning outcomes from this course are utilized in the study of the following disciplines and
practical training:
— Internship and completion of the final qualification thesis

2. OBJECTIVES AND EXPECTED STUDYING OUTCOMES
The objectives of studying "Modern Communication Technologies™ are:
- acquisition of knowledge equally significant for all specializations within the broad field of
Master's programs 38.00.00 Economics and Management, regardless of the specific Master's
program title;
- development of comprehensive, systematic knowledge about modern communication
technologies;
- application of specific capabilities, techniques and methods used in various communication
spheres of PR activities;
- formation of students' skills in applying communication technologies;
- development of competencies established by the educational program in accordance with the
Federal State Educational Standard for Higher Education in this discipline.
The outcome of studying the discipline is the acquisition of knowledge, skills, abilities, and
practical experience that characterize the process of competency formation and ensure the
achievement of the intended learning outcomes.

Formed Competencies, Indicators, and Learning Outcomes

Competency Code and Indicator Code and Name Planned Studying
Name Outcomes
ucC-5 ID-UC-5.1 — demonstrates knowledge of

Ability to analyze and
account for cultural
diversity in intercultural
interactions

appropriate accounting for behavioural
patterns of individuals from different
social and cultural backgrounds during
interactions

various methods, techniques
and styles of communication
in professional field;

ID-UC-5.2
proficiency in
communication contexts

intercultural

— demonstrates knowledge of
basic communication
technologies, selects
appropriate communication
technologies to solve
professional problems, and
competently applies them in
professional field,;

ucC-6
Ability to identify and
implement priorities for

ID-UC-6.1
adequate and critical evaluation of
one's role as a professional

— demonstrates development
of skills in critically
assessing one's role in
team/collective work;




Competency Code and
Name

Indicator Code and Name

Planned Studying
Outcomes

personal professional
development and
improvement methods
based on self-

ID-UC-6.2

formulation and resolution of personal
and professional growth objectives
based on self-assessment

— demonstrates acquisition of
practical skills necessary for
professional development
through intercultural
communication based on

assessment self-evaluation;
ID-UC-6.3 — demonstrates knowledge of
skills  in  expanding  cognitive | rules and technologies for
competencies through self-assessment | effective social interaction in
and personal development planning team environments,
incorporating norms of:
business communication,
professional ethics, business
etiquette
PC-3 ID-PC-3.2 — demonstrates development
Ability to apply project | Adequate and critical assessment of | of public speaking and
approach in one's own role in the professional | discussion participation
professional activities, | community. Setting and solving | skills;
building business problems of professional growth based | —demonstrates  ability to
intercultural on self-development and expansion of | compose texts using

communication and
teamwork based on
principles of systemic
critical thinking,
interaction, self-
organization and self-
development

one's own professional competencies

information fields;

— demonstrates knowledge of
fundamental patterns of mass
communication;

— demonstrates knowledge of
oral and written forms of

business communication

3. STRUCTURE AND CONTENT OF THE DISCIPLINE

Total workload:

Part-time format 2 credits | 64 hours
3.1.  Structure by Activity Type (Part-time format)
Structure and Scope of Discipline
Contact Class Study, h Self-Study, h
Course Volume by !:orm of Total P Laborat el Course Indepen Interim
interim Lectur | cal cal dent
Semesters Hours ory work/C Assessm
assessment es, classes Prepa Student
classes, . ourse ent,
hours |, ration, . Work,
hours Project hours
hours hours hours
3 semester pass/fail 64 9 9 46
Total:| pass/fail 64 9 9 46




3.2.  Content by Topics (Part-Time Format)

Planned Types of Educational Work Self
(controlled) Contact Work -
learning outcomes: Laborat Stu
ST GBI L Pra ory dy, Types and forms of assessment activities
competency(ies) Names of Sections/Topics; ! C?C classes/ h ensuring current cumulative progress
anaiﬁ?eTsri?:tcy Form(s) of Interim Assessment ures 2Ias Indepen Prac control
- 'hou ses dent tice Forms of interim progress control
rs hOlil Student
rs Work,
hours
3rd semester
Section 1. Communication Technologies
ucC-6 Topic 1.1 1 2 Quick Quiz
ID-UC-6.1 Lecture 1.1 Structure of the Communication Process Roundtable
ID-UC-6.2 Practical Session 1.1 Communication Barriers 0,5 2
ID-UC-6.3
ucC-5 Topic 1.2 1 2 Quick Quiz
ID-UC-5.1 Lecture 1.2 Advertising Communication. Trade Fairs and Discussion
ID-UC-5.2 Exhibitions as a Form of Communication Technologies
Practical Session 1.2 Composition of Advertising Texts. 0,5 2
Development of Advertising Appeals
ucC-6 Topic 1.3 1 2 Quick Quiz
ID-UC-6.1 Lecture 1.3 Public Relations Discussion
ID-UC-6.2 Practical Session 1.3 Fundamentals of Negotiation Process. 0,5 2 2
ID-UC-6.3 Modern Image Strategies. Guerrilla Marketing
Technologies
UC-6 Topic 1.4 1 2 Quick Quiz
ID-UC-6.1 Lecture 1.4 Direct Selling, Sales Promotion and Personal Discussion
ID-UC-6.2 Selling
ID-UC-6.3 Practical Session 1.4 Direct Marketing Tools 0,5 2
ucC-5 Topic 1.5 1 3 Quick Quiz
ID-UC-5.1 Lecture 1.5 Written Business Communication Roundtable
ID-UC-5.2 Practical Session 1.5 Official Documents and Their 1 3
Preparation
ucC-5 Topic 1.6 1 3 Quick Quiz




Planned Types of Educational Work Self
(controlled) Contact Work -
learning outcomes: Laborat Stu
ST GBI L Pra ory dy, Types and forms of assessment activities
competency(ies) Names of Sections/Topics; ! C?C classes/ h ensuring current cumulative progress
anaiﬁ?eTsri?:tcy Form(s) of Interim Assessment ures al Indepen Prac control
e 'hou gezs dent tice Forms of interim progress control
rs hOL,J Student
Work,
rs
hours
ID-UC-5.1 Lecture 1.6 Communication Strategies and Tactics in Discussion
ID-UC-5.2 Business Communication
Practical Session 1.6 Compliment as an Effective 1 3
Communication Technique. Criticism as a Risky
Communication Technique
UC-5 Topic 1.7 1 3 Quick Quiz
ID-UC-5.1 Lecture 1.7 Technologies for Preparing and Delivering Roundtable
ID-UC-5.2 Public Speeches
Practical Session 1.7 Speech Preparation: Defining Topic, 1 3
Main Thesis and Strategy. Speech Structure: Introduction
Types, Main Body and Argumentation Types, Conclusion
Types. Methods for Recording and Using Prepared
Speeches
PC-3 Topic 1.8 1 3 Quick Quiz
ID-PC-3.2 Lecture 1.8 Communication in Project Teams Roundtable
Practical Session 1.8 Group Effects 1 3
PC-3 Topic 1.9 1 3 Quick Quiz
ID-PC-3.2 Lecture 1.9 Conflict in Business Communication Final Test
Practical Session 1.9 Behavior Styles in Conflict Situations 1 3
Pass/Fail exam Pass/Fail
TOTAL for the 3rd semester 9 7 2 46




3.3.
Technologies"
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Brief content of the academic discipline "Modern Communication

No.

Name of the section and topic of
the discipline

Content of the section (topics)

Section 1. Communication Technologies

Topic 1.1 | Lecture 1.1: Structure of the Nature of communication and communication technologies.
Communication Process Structure of the communication process. Communication
Practical Session 1.1: barriers. Communication technologies: essence, varieties,
Communication Technologies: | methods
Essence, Varieties, Methods

Topic 1.2 | Lecture 1.2: Advertising Advertising media and criteria for their selection. Advertising
Communication. Trade Fair communication. Composition of advertising texts.
and Exhibition Activitiesasa | Development of advertising messages. Socio-psychological
Form of Communication aspects of advertising. Methods for forming communication
Technologies budgets. Trade fair and exhibition activities as a form of
Practical Session 1.2: communication technologies
Advertising Communication.
Socio-Psychological Aspects
of Advertising

Topic 1.3 | Lecture 1.3: Public Relations | Public relations. Spin-doctoring as the art of event coverage.
Practical Session 1.3: News News management in PR (hnews management strategies).
Management in PR Communication technologies in information and psychological

warfare. Techniques for managing rumors. Speechwriting
within modern communication technologies

Topic 1.4 | Lecture 1.4: Direct Selling, Direct selling, sales promotion, and personal selling. Direct
Sales Promotion, and Personal | marketing in sales promotion. Personal selling: features and
Selling stages. Direct marketing tools. Conducting business
Practical Session 1.4: Direct negotiations and the role of sales agents
Marketing Tools. Conducting
Business Negotiations

Topic 1.5 | Lecture 1.5: Written Business | Formal business style in the stylistic system of the Russian
Communication language. Written business communication. Preparation and
Practical Session 1.5: composition of business letters. Types of letters. Electronic
Preparation and Composition | written business communication
of Business Letters. Types of
Letters. Electronic Written
Business Communication

Topic 1.6 | Lecture 1.6: Communication | Communication strategies and tactics in  business
Strategies and Tactics in communication. Persuasion strategy. Suggestion strategy.
Business Communication Coercion, discrediting, and deception strategies. Comparison
Practical Session 1.6: tactics. Indirect influence tactics
Communication Strategies and
Tactics in Business
Communication

Topic 1.7 | Lecture 1.7: Techniques for Techniques for preparing and delivering public speeches.
Preparing and Delivering Speaker’s image. Interaction with the audience. Behaviour in
Public Speeches non-standard situations. Methods of indirect influence
Practical Session 1.7: Public
Speaking. Behaviour in Non-
Standard Situations

Topic 1.8 | Lecture 1.8: Communication Communication in project teams. Concept of a team. Group
in Project Teams Practical dynamics
Session 1.8: Team Roles

Topic 1.9 | Lecture 1.9: Conflict in Conflict in business communication. Concept and structure of

Business Communication

conflic. Behavioral styles in conflict situations. Dynamic
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Practical Session 1.9: model of conflict. Functions and consequences of conflict -
Behavioral Styles in Conflict Conflict management
Situations

3.4.  Organization of Independent Student Work

Independent student work is an essential component of the educational process aimed at
preparing students for professional and personal self-development, as well as designing future
educational pathways and career trajectories.

Within this course independent work is structured as a combination of in-class and out-of-
class activities to ensure successful mastery of the course content.

In-class independent work takes place during scheduled classes under the instructor’s
guidance and according to assigned tasks. It is counted within the total contact hours allocated by
the curriculum and regulated by the class schedule.

Out-of-class independent work refers to planned academic, research, or practical tasks
performed outside class time under methodological guidance but without direct instructor
supervision; not bound by the class schedule.

This type of work includes:

— preparing for practical classes and assessments;

— studying of specialized literature;

— independent study of topics/sections not covered in lectures and practical classes;
— studying of recommended theoretical and practical sources;

— presentations and reports.

Supervised independent work involves instructor-facilitated group or individual activities,

such as:
— quick quiz;
— discussion;
— roundtable;
— test;
— guidance on self-study of foundational concepts to ensure alignment with with
foundational bachelor-level competencies.
List of sections/topics that are fully or partially assigned to independent study

with subsequent control:

Types and "
forms of §
Topics designated : . ZEEBESIE =
No. Assignments for independent work activities =
for self-study . <
(considered :Cé
for ongoing =
assesment) =
Section 1. | Communication Technologies
Topic 1.1 | Structure of the Barriers related to the Quick quiz 4
Communication communication process and personal
Process. factors
Communication
Barriers

3.5. Application of E-Learning and Distance Education Technologies

The course may incorporate e-learning and distance education technologies.

The implementation of this discipline’s program is regulated by the university’s institutional
policies.
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The following implementation option of the program is applied using Electronic Learning
(EL) and Distance Learning Technologies (DLT). While teaching the course Electronic Learning
(EL) and Distance Learning Technologies (DLT) may be applied unu the course may use ......

Selected academic activities may be transitioned to the digital learning environment as
needed: When appropriate / needed selected /certain academic activities may be conducted via the
digital learning environment

Use of EL and Use of EL and DLT Volume | Inclusion in the learning
DLT , hours process
Blended learning Lectures 9 In accordance with classes

schedule
Practical classes 9
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4. STUDYING OUTCOMES OF THE DISCIPLINE, CRITERIA FOR ASSESSING THE LEVEL OF COMPETENCY
FORMATION, ASSESSMENT SYSTEM AND GRADING SCALE
4.1.  Correlation of planned studying outcomes with the levels of competency formation.

Levels of Toltg(l) score in Grade iE 5'%0"“ Indicators of competency formation level
compete_ncy el sys_tem ased on . . General professional - .
formation system based on | ongoing and interim Universal competencies competencies Professional competencies
ongoing and assessment results P
Interim |UDC[J5c 5.1 |P|§ -sc 3.2
assessment Il R
results ID-UC-5.2
UC-6
ID-UC-6.1
ID-UC-6.2
ID-UC-6.3
High Pass (excellent) A student:

- analyzes and systematizes the studied material with justification of its relevance to their subject area;

- applies methods of analysis and synthesis to practical problems, utilizes forecasting and evaluation techniques
for events and phenomena, and solves practical tasks in non-standard situations while considering the business
and general culture of various social groups;

- demonstrates a systematic approach to resolving problematic situations;

- exhibits clear, systematic knowledge and understanding of the discipline;

- provides detailed, complete, and accurate answers to all questions, including supplementary ones.

Intermediate

Pass (good)

A student:

- logically presents, analyzes, and systematizes the studied material, demonstrating a comprehensive
analysis of the problem;

- identifies interdisciplinary connections, recognizes and highlights elements within the knowledge system,
and applies them to practical analysis;

- correctly applies theoretical principles when solving professional tasks of varying complexity levels,
possessing the necessary skills and techniques;

- the response reflects full knowledge of the material with minor gaps and occasional non-critical mistakes.

Basic

Pass (satisfactory)

A student:

- Experiences significant difficulties in applying theoretical principles to standard-level professional tasks,
lacking necessary skills and techniques;

- Struggles to establish connections between different types of communication technologies;

- Analyzes basic communication problems but cannot develop strategies to resolve problematic situations;
- The response demonstrates generally formed knowledge with minor gaps and contains serious mistakes.




Low

Fail A student:

- demonstrates fragmentary knowledge of the material, makes serious mistakes when presenting during
classes and interim assessment;

- experiences significant difficulties in applying theoretical positions when solving standard complexity
professional tasks, lacks necessary skills and techniques;

- cannot analyze cause-effect relationships and patterns;

- completes tasks only by following templates and under instructor supervision;

- shows absence of basic-level theoretical and practical knowledge required for further studies

5. STUDYING OUTCOMES, COMPETENCY ASSESSMENT CRITERIA, AND GRADING SYSTEM
When monitoring students' independent work, current control and interim assessment of the discipline "Modern Communication Technologies"”, the
level students' competencies formation and planned studying outcomes specified in Section 2 of this program are checked.

5.1.  Forms of current progress monitoring, examples of typical tasks:
No. Forms of current control Examples of typical tasks
1. Quick Quiz on All Course Topics . What is the outcome of business communication?

. Name the components of the communication process.
. What difficulties exist in information transmission?
. What problematic areas exist in the communication process?
. What methods help preserve information during transmission and reception?
. What misconceptions reduce communication effectiveness?
. Name barriers related to the communication process.
. What communication barriers are personality-related?
. List psychological defense barriers.
10. How to properly provide communicative feedback?
2. Discussion Topics for Section 1 1. Structure of the communication process
"Structure of Communication Process" 2. Nature of communication and communication technologies
3. Communication barriers
3. Roundtable Topics for Section 1 1. Classical communication model: consequences of absent feedback
"Structure of Communication Process" 2. Communication as information exchange: a crucial process for all professions and social strata
3. Challenges in transmitting large information volumes

O©CoOoO~NOoO ok, WN P

4. Section 1 Test Task 1. Test questions:
1. Distance-overcoming tools:
a) Telephone
b) Mail (including email), online systems, intercoms etc.

c¢) Diagrams
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No.

Forms of current control

Examples of typical tasks

d) All of the above

2. Time-gap compensation tools:
a) Texts in video/audio recordings
b) Diagrams in video/audio recordings
c¢) Formulas in video/audio recordings
d) All of the above

3. Communication organization tools:
a) Rules
b) Norms
¢) Protocols and rituals
d) All of the above

4, Communication intensification tools:
a) Brainstorming
b) Delphi method
c) All of the above

5. Classification of communication tools by process organization mechanisms:
a) Orders and directives
b) Memorandums and official notes
¢) Minutes and reports
d) Applications and references
e) All of the above

Section 1 Homework

Read the text. What national business communication characteristics does it illustrate? How does the
described situation correspond to Russian traditions?

Our family was living in New York at that time... | was ten years old. My father paid me 50 cents a week
for clearing the table and polishing all family members' shoes on Saturdays - pocket money had to be
earned. But | wanted more, and to achieve this | needed to find a job, since any request to increase my
weekly allowance was met with my father's response: "Money doesn't grow on trees, it must be earned.” So
I got hired by Sam, the owner of a corner store, as a newspaper delivery boy. | had to get up at 5:30 a.m. to
arrive by six. By seven, | needed to return the empty delivery bag to Sam. One morning | overslept.
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No. Forms of current control

Examples of typical tasks

Rushing to the kiosk, | found Sam wasn't there - he had gone to deliver the papers himself. Waiting for his
return, | began apologizing: "Sam, forgive me, we had guests last night, | went to bed late, something
happened with the alarm clock..." Sam patted me on the shoulder and said: "Don't worry about it, Billy! No
problem. But next time you oversleep, better not come at all. You see, there's a kid here who really wants
your job. He needs this work badly, understand?"

I understood. Sam didn't scold me or lecture me. But he taught me a simple and clear lesson for life: either
you stay afloat, or you sink. (V. Pozner. The Lesson of Growing Up.)

Supplementary questions:

1. Explain why this text exemplifies business communication.

2. Why didn't Sam consider it necessary to explain workplace discipline norms to the child?

3. Why did the author remember this incident for life? Did he never arrive late to work again?

4. To what extent did Vladimir Pozner internalize this "growing up lesson™? Did he manage to "stay afloat"
in his later life?

5. How does Sam's remark correspond to formal business style norms?

6. Many believe children shouldn't be paid for household chores as they should do them out of respect.
What arguments support this view? What arguments could Billy's father (who paid for dishwashing/shoe
polishing) have made?

5.2.

Criteria and grading scales for current progress monitoring:

Assessment tool
(control-assessment
activity)

Evaluation criteria

Grading scales

100-point system 5-point system

Quick Quiz

Student provides a comprehensive, detailed response to the question(s), demonstrating a 5
complete set of conscious knowledge about the subject matter. This is evidenced by free
operation of concepts; ability to distinguish between essential and non-essential
characteristics; understanding of cause-and-effect relationships; deep and thorough
knowledge of the material related to the questions; exhaustive, sequential, competent and
logically structured presentation
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Assessment tool
(control-assessment
activity)

Evaluation criteria

Grading scales

100-point system 5-point system

Student provides a complete, detailed response to the question(s), showing a set of
conscious knowledge about the subject; evidence-based disclosure of key disciplinary
principles; clear structure and logical sequence reflecting the essence of concepts,
theories, and phenomena; solid knowledge of the material with competent and sequential
presentation; minor inaccuracies in definitions may be present

4

Student provides a complete but insufficiently sequential response, demonstrating ability
to identify essential and non-essential characteristics and cause-and-effect relationships;
logical response presented in scientific terms; knowledge limited to main material
without understanding details and specifics; inaccuracies and difficulties in formulating
definitions

Student provides an incomplete response showing fragmented knowledge of the topic
with significant mistakes in definitions; disjointed and illogical presentation; failure to
recognize connections between concepts, theories, and phenomena within the discipline;
absence of conclusions, specifics, and evidentiary support; poor language skills; inability
to correct responses even with instructor's follow-up questions

Homework Assessment

Complete work with no mistakes in logical reasoning. Possible single minor inaccuracy
not resulting from lack of knowledge. Demonstrates full mastery of covered topics and
practical application

Complete work with insufficient justification of solution steps. One mistake or two-three
minor shortcomings

More than one mistake or more than two-three minor shortcomings

Incomplete work with serious mistakes

Work not submitted

Roundtable

Student demonstrates knowledge and understanding of modern trends in Russian
banking sector; shows breadth, depth and originality of judgment; provides reasoned,
balanced and constructive suggestions; shows ability to defend one's position; actively
participates in discussion; displays general culture and erudition
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Assessment tool
(control-assessment

Grading scales

L, Evaluation criteria
100-point system 5-point system
Student demonstrates knowledge of banking sector trends; occasionally lacks reasoning, 4
balance or constructiveness in judgments; shows ability to defend position; shows
general culture and erudition. Participation is inconsistent
Partial demonstration of banking sector knowledge. Frequent lack of reasoned, balanced 3
judgments. Limited ability to defend position. Passive participation
Student fails to demonstrate banking sector knowledge; lacks reasoned, constructive 2
judgments; cannot defend position. Minimal participation
Test Each correct test item receives 1 point, incorrect — 0 points 5 85% -
Maximum score: 20 points 100%
Grading scale: 4 65% -
- 2 (Fail): <40% 84%
- 3 (Satisfactory): 41-64% 3 21% -
- 4 (Good): 65-84% 649
- 5 (Excellent): 85-100% 0
2 40% and
less than
40%
Discussion Student maintains discussion within announced topic and thesis-argument consistency; 5
distinguishes facts from opinions; uses supporting examples; shows tolerance and
respect, precise problem understanding, clear formulation of arguments and
counterarguments, no personal attacks or stereotypes, flawless grammar and formal
speech, expressive delivery
Student is generally respectful but may interrupt; shows occasional topic deviation; 4
minor logical mistakes in arguments, some subjective over logical arguments, minor
thesis inconsistencies, some colloguialisms or minor mistakes, expressive delivery
Student demonstrates frequent topic deviation, significant logical mistakes, mostly 3

subjective arguments, major thesis inconsistencies, some personal bias, colloquialisms
and grammatical mistakes, inexpressive delivery
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Assessment tool
(control-assessment
activity)

Evaluation criteria

Grading scales

100-point system 5-point system

Constant topic-jumping. Student demonstrates no problem understanding; uses repeated
assertions without proof, excessive slang and mistakes. One’s speech is monotonous or
overly emotional. Speech impedes understanding

2

5.3. Interim assessment:

Form of interim assessment

Standard interim assessment materials and materials for interim assessment:

Oral pass/fail exam

Exam paper 1
1. Stages of developing effective communication
2. Spin-doctoring as the art of event coverage

Exam paper 2
1. Advertising: types and characteristics
2. News management in PR (news management strategies)

Exam paper 3
1. Concept, classification and significance of fairs and exhibitions
2. Communication technologies in information and psychological warfare

Exam paper 4
1. Main areas of PR activity
2. Speechwriting in modern communication technologies

Exam paper 5
1. Fundamentals of negotiation process
2. Guerrilla marketing technologies

5.4. Criteria and grading scales for interim assessment of academic discipline/module:

Form of Interim Assessment

Evaluation Criteria

Grading Scales




15

Assessment Tool 100-point Pass/Fail
System
Pass/Fail grading The student knows basic definitions, presents material sequentially, Pass
demonstrates fundamental knowledge of the discipline, and possesses the
necessary skills for completing practical assignments.
The student does not know basic definitions, presents material Fail

inconsistently and incoherently, lacks a systematic understanding of the
discipline, and does not fully possess the necessary skills for completing
practical assignments.
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5.5. Grading System for Ongoing and Interim Assessment Results:
The final grade is based on the results of both ongoing and intermediate assessment.

Form of Control 100-point System 5-point system
Ongoing assessment:
4.3.1.1 Quick Quiz Pass/Fail
4.3.1.2 Discussion Pass/Fail
4.3.1.3 Roundtable Pass/Fail
4.3.1.4 Test Pass/Fail
4.3.1.5 Homework assesment Pass/Fail
Interim Assessment Pass/Fail
Pass/Fail exam
Total for the Semester Pass/Fail exam

According to the Tablet:

100-point System 5-point system
Pass/Fail exam Exam
85 — 100 points
65 — 84 points Pass
41 — 64 points
0 — 40 points Fail

6. EDUCATIONAL TECHNOLOGIES

The program incorporates the following educational technologies:
- discussions;

- roundtables;

- information search and processing using Internet.

Examples:

Roundtable Topics

1. Classical communication model: consequences of absent feedback

2. Communication as information exchange: importance for all professions and social strata
3. Challenges in transmitting large information volumes

Discussion Topics

1. Communication barriers in information transmission

2. Dependence of business communication specifics on education level, intellectual development,
needs, and professional field

3. Ultimate goals of all business communication participants

Information Search and Processing

Students work in small groups in computer lab using KoncynbrantlLitoc system to:
- Search for required information

- Conduct critical analysis of found materials

- Study necessary regulatory and legislative acts

Case Study Examples

1. Analysis of Historical Information Campaigns

- historical examples of information campaigns

- propaganda models of audience influence in information and psychological warfare (including
"brainwashing" techniques)

- nature of information and psychological weapons and their varieties (from oral methods to cinema)



17

2. Rumors as Specific Communication Units. Communicative characteristics and key features of
rumors
Analysis of rumors by:
- sphere of dissemination
- degree of reliability
- content type (wishful rumor, fear rumor, etc.)

7. PRACTICAL TRAINING IMPLEMENTATION

Practical training within this academic discipline is conducted through 3ractical classes and other
similar educational activities. These involve students performing specific work elements related to their
future professional activities.

Practical Training in Topic 1.6 "Communication Strategies and Tactics in Business Communication"
includes practical preparation where students perform work elements connected to their future profession.

Examples of practical training implementation (case studies):

Case 1: ldentifying Manipulation Tactics

Analyze which manipulation tactics are used in the following examples. Justify your opinion:

1. "New 'Myth' with oxygen microparticles. Washes better than regular detergents."

2. "Gillette Slalom Plus floating heads feature three shaving blades... which is why they shave much
cleaner compared to regular disposable razors."

3. "New improved 'Nescafe 3 in 1'. Rich and harmonious taste."

4. "™San Pellegrino' tights - strong as true feelings."

5. "'Ford Car' - The most stylish girlfriend."

6. "'Esso' gasoline - Put a tiger in your tank."

Case 2: Analyzing Manipulation Techniques

Analyze the manipulation techniques used in the following text:

- "Will you buy this apple?" (Image of an apple bitten on both sides.)

- "Or will you buy this one?" (Image of a whole apple.)

- "No matter how good your TV is, it has one serious flaw. It doesn't show the full picture. World
Best Plus TV by SAMSUNG. Find the missing 3.5 cm!"

Question: How appropriate is the comparison between a TV and an apple?

Case 3: Military Strategy vs. Business Strategy

The concepts of strategy and tactics in communication theory are borrowed from military science,
where:

- strategy = generalized plan of military operations

- tactics = specific method of implementing strategy

As Carl von Clausewitz taught, a strategic plan cannot predict all combat details.

Question: What similarities can be found between military strategy/tactics and business
strategy/tactics?

Case 4: Grice's Maxims

Explain the meaning of Paul Grice's conversational maxims:

1. Maxim of Quantity: Say neither more nor less than required by the communication situation.
2. Maxim of Quality: Tell the truth; don't say what you lack evidence for.

3. Maxim of Relevance: Don't deviate from the topic.

4. Maxim of Manner: Speak clearly, concisely, and logically.

Discussion Questions:

- To what extent do these maxims apply to real business communication?
- Why are these maxims sometimes violated in advertising?

- How well do the following advertisements comply with Grice's maxims?
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Example Advertisements:
1. "Tired of paying for incoming calls? Join us. Tele2."
2. "Duracell. Not an ordinary battery. Tests prove Duracell lasts longer than regular batteries.

Duracell - the battery with the gold rim. Nothing works longer."

3. "Can't set the right iron temperature? (Image of clothes burned by an old iron model). Now just

select the fabric type, and our iron does the rest.”

4. "Orbit gum. The only chewing gum with Orbit quality."”

. "Milk tastes twice as good when it's Milky Way."

. "Pentalgin. Five times stronger against pain."

. "Those who strive for perfection choose the best - Pioneer plasma TVs."

. "Blend-a-med. Dentists confirm: no better protection against cavities exists."

0o N O O

Case Study 1: "How to Get a Job™"
A 21-year-old college graduate (Bachelor's in Communication) skillfully used his marketing

knowledge to secure employment. His strategy included:

offers

- sending promotional postcards with his resume to relevant agencies
- arranging personal meetings with agency heads in his city

- visiting the capital for interviews with top national agencies

- planning 10 interviews to secure at least two job offers

Marketing Materials:

- custom envelope, letter, and reply postcard

- letter designed as a newspaper page highlighting five competitive advantages
- standard a4 sheet divided into three columns with a headline and photo

Implementation:
- sent 24 promotional packages locally — resulted in 5 interviews
- sent 11 letters to capital agencies — followed up by phone — resulted in 3 interviews and 2 job

- total campaign budget: 6,000 RUB

Case Questions:

1. List the expense items included in the total budget.

2. Why did he send more letters and attend more interviews in his hometown?
3. Evaluate the campaign's effectiveness.

4. Create your own promotional material for a similar job search scenario.

Case Study 2: "Direct Internet Advertising"

A small Russian company "Shoko" produces custom chocolate cakes and operates through:
1. Appetizing cake photos on their website

2. Order phone numbers

3. Fax numbers for payment documents

4. Bank account for payments

5. Courier delivery within 6 hours of payment

This represents a hybrid model combining:
- electronic communications (product information)
- physical communications (payment and delivery)

Challenge:
With a limited advertising budget (significant portion allocated to online promotion), how should

"Shoko" allocate its funds?

Case Study: Internet Banner Advertising Analysis
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A prominent Russian internet portal offers the confectionery company an opportunity to place banner
advertising with payment based on guaranteed impressions. The portal proposes banners costing $50 per
1,000 impressions.

Key calculations:

1. Expected engagement:
- world's best banners capture attention from about 8% of viewers
- assuming the chocolate-themed banner attracts 5% of viewers (50 clicks per 1,000 impressions)
- cost per click = $50/1000 = $0.05 per impression — $2.50 per visitor (50 clicks x $0.05)

2. Conversion metrics:
- 2 out of 50 visitors (4%) place birthday cake orders
- customer acquisition cost = $25 per buyer
- each cake sells for $20 (34 rubles) with 40% margin ($8 profit)
- 50% repeat purchase rate adds $4 profit
- subsequent 50% repurchase rate adds $2 profit
- lifetime customer value = $16 maximum profit

Financial viability assessment:
Since acquisition cost ($25) exceeds maximum lifetime value ($16), this advertising model is
unsustainable for "Shoko™
More cost-effective to allocate budget toward website development:
- content updates and new sections
- creating genuinely useful/interesting resources
- generates organic traffic beyond campaign periods

Case Study Questions:

1. Advertising Scale: Would 1,000 impressions suffice to attract desired customers with a larger
budget? Justify your answer.

2. Website as Advertising: Explain why the website itself constitutes advertising.

3. Alternative Marketing: Would contextual advertising be recommended for "Shoko"?

8. ORGANIZATION OF THE EDUCATIONAL PROCESS FOR STUDENTS WITH

DISABILITIES

The university employs inclusive approaches to promote a barrier-free educational
environment: differentiated and individualized learning technologies; specialized methodologies for
working with students with disabilities; remote communication tools; additional individual
consultations on theoretical and practical components; assistance in preparing for interim
assessments.

If necessary, the working program of the discipline can be modified for disabled students, as
well as to provide them with distance learning.

Educational and assessment materials are provided in formats accessible to students with
special educational needs, considering different disability types:

Students with disabilities are granted extended preparation time for practical tasks compared
to other students.

Current and interim assessments are conducted in special formats taking into consideration
individual psychophysical characteristics (oral, written on paper, computer-based, testing, etc.).

Interim assessment may be conducted after completing specific discipline topics. Additional
time may be provided for test/exam preparation when necessary.

Special assessment tools adapted for students with disabilities are developed as needed to
evaluate their achievement of planned studying outcomes and competency development as specified
in the educational program.
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9. MATERIAL AND TECHNICAL SUPPORT OF THE DISCIPLINE

The material and technical support meets the requirements of the Federal State Educational
Standard of Higher Education.

Material and technical support for the discipline using traditional teaching technologies:

Name of Facilities (lecture halls, laboratories, Equipment of Facilities (lecture halls, laboratories,
workshops, libraries, gyms, equipment storage and workshops, libraries, gyms, equipment storage and
maintenance rooms, etc.) maintenance rooms, etc.)

Malaya Kaluzhskaya Street, Building 1 Moscow, 119071
Classroom 1332 Set of classroom furniture, chalkboard, large-format
Lectures, seminars, group/individual presentation tools: screen, projector, speakers,
consultations, ongoing assessments, and interim demonstration equipment and visual aids aligned
evaluations with course curriculum
Classroom 1515 Set of classroom furniture, chalkboard, lecturer's

Seminar-type classes, consultations, assessments | desk and podium, demonstration materials, portable
projector and screen, laptop

Computer Lab 1343 Set of classroom furniture, chalkboard, 19 internet-
Lecture/seminar delivery, consultations and connected PCs
evaluations, independent study/research space, Access to:
coursework/thesis preparation (during non- - digital libraries
instructional hours) - institutional e-learning environment

Self-Study Offices Equipment for Self-Study Offices
Library Reading Room — computer equipment,

— internet access

Material and technical support for the discipline using E-learning and distance education
technologies:

Necessary Equipment Parameters Technical Requirements

Personal Web Browser Minimum Software Versions: Chrome 72,
Computer/Laptop/Tablet, Opera 59, Firefox 66, Edge 79, Yandex Browser
Webcam, 19.3
Microphone, Operating System Minimum OS Versions: Windows 7, macOS
Speakers, 10.12 "Sierra", Linux
Internet Access Webcam 640x480, 15 fps

Microphone Any

Speakers (or Headphones) | Any

Network (Internet) Minimum Constant Speed: 192 kbps

The technological implementation of the program is supported by elements of the
university's electronic information and educational environment.
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10. EDUCATIONAL, METHODOLOGICAL, AND INFORMATION SUPPORT OF THE DISCIPLINE

Type
(Textbook, 0 ) Copies in
No. Author(s) Publication Title Study Guide, Publisher Year EHL0ER IR ({0 University
Methodological TN Library
Guide, etc.)
10.1 Core Literature (including e-resources):
1 Lectures on the basics of C.II6. M50 C.- https://znanium.com/read?id=3
Tulupyeva T.V. business communication textbook HéTe “6 f[Ta ' 2019 73782
technologies po- y-1a,
2 Kozhemyakin Fundamentals of . . https://znanium.com/catalog/d
E.A. communication theory tutorial guide | Mgpa-M 2021 ocument?id=369159
3 Prikhodko O.V/ tutorial guide W3narenasCcTBo: https://znanium.com/catalog/d
: B . . Cubupckuit ocument?id=381948
Samoilov I.L., Business communications . 2020
Shubkina O.Yu (enepanbibiii
T YHHUBEPCUTET
4 Maslova E.L., International cultural tutorial guide https://znanium.com/catalog/docu
Kolenova E.A. exchange and business Jaukos u K 2019 ment?id=371007
communications
5 Advertising and course of Kemerovo: https://znanium.com/read?id=3
Chernyak E.F. presentation activities in lectures Kemerovo State 2019 61123
festive forms of culture Institute of Culture
6 Fundamentals of https://znanium.com/catalog/d
Chamkin A.S. Communicology tutorial guide | Infra-M 2019 ocument?id=93489
(Communication Theory)
10.2 Supplementary Literature (including e-resources):
1 Ontology of intercultural i https://znanium.com/catalog/d
Savchenko LLA. communication monography Infra-M 2021 ocUMment?id=379896

10.3 Methodological materials (instructions, recommendations for mastering the discipline (module) of the authors of the University)

1 |llyinaS.l.

| Marketing communications | tutorial guide

| Kosygin RSU

| 2021
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10.INFORMATION SUPPORT OF THE EDUCATIONAL PROCESS

10.1Electronic Library Resources, Reference Systems, and Professional

Databases:
No. Electronic educational publications, electronic educational resources
1. ELS "Lan" http://www.e.lanbook.com/
2. «Znanium.com» Scientific Publishing Center "Infra-M"
http://znanium.com/
Professional databases, information reference systems
1. Scopus https://www.scopus.com (an international universal abstract database indexing
more than 21 thousand titles of scientific, technical, humanitarian and medical journals,
conference materials from approximately 5,000 international publishers)
2. Scientific Electronic Library eLIBRARY.RU https://elibrary.ru (the largest Russian
information portal in the field of science, technology, medicine and education)
10.2 Software List
No. Software D_eta!ls of the supporting document/ Free
distributed
1. Windows 10 Pro, MS Office 2019 Contract Ne 18-DA-44-19 ot 20.05.2019



http://www.e.lanbook.com/
http://znanium.com/
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UPDATES TO ASSESSMENT MATERIALS FOR THE ACADEMIC DISCIPLINE
Changes/updates to the assessment materials were approved at department meetings:

No.

Year of
Update

Character Of Changes/Updates With Section
Indication

Protocol No. and
Date
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MuHHCTEepCTBO HAYKHU U BhICIIero oOpa3zoBanus Poccuiickoit deneparun
denepanbHOE rOCyIapCTBEHHOE OI0/HKETHOE 00pa30BaTEIbHOE YUPEKICHUE
BbICILIEr0 00pa30BaHUs
«Poccuiickuii rocynapctBeHHbii yHusepcureT uM. A.H. Koceiruna
(Texnomoruu. J{uzaitn. MIckyccTBo)»

Nuctutyr  Marucrparypa

Kadenpa Kommepnuu u cepBuca

PABOYA ITPOI'PAMMA
YYEBHOU JUCIIAITJIMHBI

COBpeMeHHBIe KOMMYHHUKATHUBHBIC TCXHOJOI'MU

YpoBeHb 0O6pa3oBaHus Marucrparypa
Hamnpasnenue noaroToBku 38.04.02 MeHnemxmMeHT
Hampasnennocts (mpo¢uin) [TpoeKxTHBIN MEHEIKMEHT B OM3HECE

Cpoxk ocBoeHUs
00pa3oBaTeNbHOM IPOrpaMMbl 2 rojia
0 OYHOH (hopMe 00ydeHus

dopma 00yueHUs OYHO-3a04HAast

Pabouas nporpamma yueOHoM nuctunianabl CoBpeMeHHble KOMMYHHUKATHBHBIE TEXHOJIOTUU
OCHOBHOM NMpodeccuoHanbHOM 00pa30BaTeIbHONM MPOrpaMMBbl BBICILIETO 00pa30BaHUs, PACCMOTPEHA
U of00peHa Ha 3aceiannu kadeapsl, mpotokos Ne 7 ot 06.03.2024 r.

Pazpabotuuk paboyei mporpaMMbl y4eOHOH TUCIUIIINHBL:

JIOLIEHT C.U. Unpbuna

3aBeayronuit kadeapoii: b.A Txopuxon



OBIIUE CBEJIEHUA
VYyeOnass nucruruinHa «COBpeMEHHBIE KOMMYHUKATUBHBIC TEXHOJIOTHIDY
ceMecTpe.
KypcoBas pabora — He mpeycMOTpeHa.
dopma MPOMEKYTOUHOU aTTECTALIUHN:

3auet
Mecto yuebHoM nucuurinHbl B cTpyktype OITOIT
VYueOnas mucuurmmHa COBpEeMEHHBIE KOMMYHUKATHBHBIE TEXHOJOTHH OTHOCUTCS K
bopMupyeMoil ydyacTHUKaMH 00pa30BaTEIbHBIX OTHOLICHHH.
V3y4yeHne AWCHMILIMHBI OMUPACTCS HA PEe3ylbTaThl OCBOCHHS O00pa30BaTENbHON IMPOTpPaMMBbI
MpeabIayIIero ypoBHs (0akaimaBpuara).
OcCHOBOUW I OCBOCHHS JTUCIUIUIMHBI SIBJISIFOTCSI PE3YJIBTaThl OOYYEHHS MO MPEIIISCTBYIOIUM
JTUCIUIUIMHAM U MPAKTUKAM:

- JInepcTBO M KOMaHAHOE B3aUMO/ICHCTBUE.

HU3y4acTCiad B TPCTHEM

4acTy,

Pesynbratel 00yueHMsT MO y4yeOHOW IUCIHMILIMHE HCHOJIB3YIOTCA IpPHU H3YYEHUH CIEAYIOLINX
JUCLHUIIINH U IIPOXOKICHUS ITPAKTHK:

- [Tpon3BOCTBEHHON MPAKTHKH W BBITIOJHEHUH BBITYCKHOW KBaTH(PUKALMOHHOM
paboTHI.

HEJIN U IVTAHUPYEMBIE PE3YJIbTATbBI OBYUEHUSA 11O JUCHUIIJIMHE

Lensmu n3yuenus qucuuiinHbl « COBpeMEHHbIE KOMMYHUKATHBHBIC TEXHOJIOT I

SABJISIOTCA:

- MOJy4YeHWE 3HAHMM OJMHAKOBO 3HAYMMBIX IS BCEX HANpPaBJICHUN YKPYMHEHHON TpYIIbI
HarpaBjaeHud noarotoBku MaructpoB 38.00.00 DkoHOMHMKA M YNpaBi€HUE, HE3aBUCUMO OT
HAaMMEHOBAHMS MaruCTePCKON MPOrpaMMBbl;

- mpuoOpeTeHne OO0yYarolMMCS ILEeNOCTHBIX, CHUCTEeMATU3UPOBAHHBIX 3HAHUNH O COBPEMEHHBIX
KOMMYHUKATHUBHBIX TEXHOJIOTHSIX;

- NPUMEHEHHUE OTIEIbHBIX BO3MOYKHOCTEH, NPHUEMOB M METOJIOB, HCIOJIB3YEMBIX B Pa3IMYHBIX
KOMMYHHMKaTUBHBIX cepax PR-nedarenpHOCTH;

- (hopmupoBaHme y 00ydaronuxcs HaBLIKOB MPUMEHEHUS! KOMMYHUKATUBHBIX TEXHOJIOTHIA;

- (popMupoOBaHUE y OOYYAOIINXCS KOMIETEHIIMN, YCTAHOBIICHHBIX 00pa30BaTEIbHON MPOrpaMMoin
B cooTBeTcTBHH ¢ PI'OC BO mo maHHOM JUCLUILINHE.

PesynbraroM 00yueHus mo yd4eOHON TUCHIUTUIMHE SBISIETCS OBJIaICHHE O0YYArOIIMMUCS 3HAHUSIMH,
YMEHHSIMH, HAaBBIKAMHU M OMBITOM JIEATEIBHOCTH, XapaKTePU3YIOUIMMH Mpolecc (opMHUpOBaHUS
KOMITETCHIIMN ¥ 00€CTeUnBaIONUMHU JTOCTHKEHUE TUIAHUPYEMBIX PE3yJIbTaTOB OCBOCHUS YUeOHOM
JUCLHUTIITUHBI

dopMupyeMbIe KOMIIETCHIIUN, HHAUKATOPHI JOCTUKEHUS KOMIIETEHIIUI, COOTHECEHHBIE C
IUTAHUPYEMBIMH pe3ybTaTaMu 00y4eHHUs MO TUCIUIUINHE:

Kon n Kon n nHaumenoBanue ILlnanupyemMsble pe3y/ibTaThl
HAaHMeHOBaHHe HHAMKATOPA o0y4eHus1
KOMIIETEHIIUH AOCTHKEHHSI KOMIIETCHIIMHU 10 JMCHHUILIHHE
YK-5 Crnocoben | U] YK 5-1 - JleMOHCTpHpYET 3HAHHUE Pa3IMUHBIX
AHAJIN3UPOBATH " | AIEKBaTHBIN y4eT croco6oB, IPUEMOB U CTUJIEH O0IIEeHUS
Y4YUTBIBATh 0c0oOEHHOCTEH MoBeIeHHS B IPO(eCCUOHATIBHOM 1A TEIbHOCTH
pa3sHooOpa3ue KyJbTyp | JTrOAEH pa3IMdHOrO
B IIPOLIECCE | COLMAIIBHOIO CTaryca B
MEXKYJIBTYPHOIO IIPOLIECCE MEKKYIIBTYPHOTO
B3aUMOJCUCTBUS B3aUMOJCICTBUSA




Kon u Kon u HaumeHoBaHue Iliianupyemblie pe3yabTaThl
HAaUMeHOBaHUe HHINKATOPA o0yJeHuUs
KOMIIETEHIIUH AOCTHKEHUsI KOMIIeTeHIIHH 10 JMCIHUIIHHE
NJI YK 5-2 - JIeMOHCTpUpPYET 3HAHUE OCHOBHBIX
Haspiku B3aumoaeicTeus B KOMMYHUKATUBHBIX TEXHOJIOTH,
YCIIOBUSIX MEXKKYJIBTYPHBIX BBIOMpAET aJIeKBaTHbIE
KOMMYHHKaIUH KOMMYHHKATHUBHBIE TEXHOJIIOTUH IS
pereHust mpoheCcCHOHATBHBIX 3a/1a4,
rpaMOTHO IPUMEHSET UX B
po(ecCHOHAITLHOM IS TENIbHOCTH
YK-6 Crnocoben | UJI YK 6-1 AnexBatrHoe u | - JleMoHCTpHUpYeT OpMHpPOBAHUE
OTIpEeIeIATh U | KpUTHUECKOE OLICHUBAHUE | HABBIKOB KPUTHUECKOT'O OLICHUBAHUS
peain30BbIBaTh COOCTBEHHOM poau B | COOCTBEHHOI POJIM B KOMAaHJHOM
MIPUOPUTETHI KadecTBe cyObekTa | paboTe rpyniibl (KOJJICKTHBA)
COOCTBEHHOM npoeccHOHaTBbHON
JESTEIIbHOCTH U | ACSITEeIbHOCTU
CIocoObI ee | U YK 6-2 IlocranoBka wu | - JlemoHcTpupyet opMupoBanue

COBCPLHICHCTBOBAHUS Ha
OCHOBE€ CaMOOILICHKHA

pelIeHne 3a1a4d JINYHOCTHOTO
U Mpo(hecCHOHAIBHOTO POCTa
Ha OCHOBE CAMOOIICHKH

IPAaKTUYECKUX HABBIKOB, HEOOXOIUMBIX
B MEXKXKYJIBTYPHOM OOIICHUH IS
Ipo¢eCCHOHATILHOIO POCTa HA OCHOBE
CaMOOLCHKHU

na VYK 6-3 Haseiku
pacmpeHus  COOCTBEHHBIX
MMO3HABATEIHHBIX
KOMIICTCHITUA  Ha
CaMOOIICHKH u
JUYHOCTHOTO Pa3BUTHS

OCHOBC
IIJ1aHa

- leMOHCTpHpYyeT 3HaHHE MIPaBUI U
TEXHOJIOTHI OpraHu3aluu

3¢ (PEKTUBHOTO COIUATBLHOTO
B3aMIMOJICHCTBYS B KOMAaHIHOW paboTe
rpynnbl (KOJJIEKTUBA), YUUTHIBAIOIINX
HOPMBI, JICJIOBOTO OOIICHUS, IEIIOBOM
STHKHU U ITUKETa

ITK-3

CriocobeH TNpUMEHATh
npu peanu3anuu
npodeccuoHaNbHOM
JeSTEIbHOCTH
NPOEKTHBIA  TOAXO],
BBICTpAMBasi JICJIOBYIO
MEXKYJIBTYPHYIO
KOMMYHUKAIHIO u
KOMaH/IHyl0 paboTy Ha
NPUHIUITAX
CHCTEMHOTO
KPUTHUYECKOTO
MBIIIICHUS,
B3aMMO/ICUCTBHS,
caMOOpraHu3alul
caMopa3BUTHS

NJI-TTK-3.2 AnexBaTHOE U
KPUTHUYECKOE OLICHUBAHUE
COOCTBEHHOM pOJH B
npodeccnoHanTbHOM
coobmiectBe. [locranoBka u
pelieHue 3aaa4
npodeccHoHaATLHOTO pocTa
Ha OCHOBE CaMOPa3BUTHUS U
pacuImpeHusi COOCTBEHHBIX
npodeccnoHamTbHbBIX
KOMITETEHITU I

- lemoHcTpHpyeT popMupoBaHue
HAaBBIKOB BBICTYIUUICHUS TIEPE]]
ayJIUTOpHUEH, ydacTusi B AUCKYCCUU;
- JleMoHcTpupyeT GpopMHUpoBaHUE
HABbIKOB COCTaBJICHUSI TEKCTOB C
UCIMOJIb30BaHUEM HH(OPMAIIMOHHOTO
TOJIS;

- leMoHCTpUpYyeT 3HaHHE 0a30BBIX
3aKOHOMEPHOCTEN MacCOBOM
KOMMYHUKAIUU;

- JIeMOHCTpHUpPYET 3HaHHE YCTHOU U
MUCbMEHHON (OpM J1e10BOM
KOMMYHHUKAITUH
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CTPYKTYPA U COJAEP)KAHUE YYEFHOM JUCITATIINHBI
OO6mast Tpya0E€MKOCTh y4eOHOM AUCUUIUIMHBI IO y4eOHOMY IIJIaHy COCTABJISCT:

110 OYHO-320YHOU (hopMe 00OydeHUs

2 3.e.

64

qac.

CrtpykTypa yueOHOI TUCIUIUIMHBY/MOIYIS AJ1 00y4daroluXcs o BUAAM 3aHITHI (O4HO-3a0YHAas

dopma oOyueHus1)

CTpykTypa M 00beM AUCHUNITIHHBI

CamocrosiTesibHAsE
= KonTakTHas aynuTopHas
S padora
= padora, yac
2 o0y4aronierocsi, 4ac
=
> <9 & ]
Oo0bem % © @ = 3 2 5 s 8
AUCHHUILINHBI 110 2 S| 20| 8. S 2| 5
= = 2 o« o S, = e ®
cemecTpam g = o = g5 | &F | g = S| = =
=% | §| 2 |ES| Eg| E£E|338ed| 3
g5 S = | EE| EE| ES|S88&5| 26
= 3 S | S| 5| e 5|123S¢85 8¢
S o () = < = o |58 = © 2 =
=2 2 = = = 5 EE | X QAR B O =]
3 cemectp 3auer 64 9 7 2 46
Bcero: 64 9 7 2 46




Crpykrypa yueOHOH IUCIMILIMHBY/MOIYJIS Ut 00yJYaromuXcs Mo pa3jieiaM U TeMaM JUCHUILUIMHBL: (0YHO-3a04Hast

opMa o0y4eHus)

Iliianupyembl Buabl yueOHoii padoThl
e KonrakTHasi pa6orta
(KOHTpOJIMpYeE Q
Mbl€) 2 9 & - Buabl u popMbI KOHTPOJIBLHBIX
Pe3yJIbTATHI o = = a MepOonpHATHii, 0fecreunBaoIIe 10
OCBOCHMSA: = 2 = S COBOKYIHOCTH TeKYIINH KOHTPOJIb
HaumeHnoBaHue pa3jiesioB, TeM; = = o <
KO/ (bI) . & = = =" yCIIeBaeMOCTH, BKJIIOYAsi KOHTPOJIb
BH/IbI CAMOCTOSITE/ILHOI PadoThI 00y4aIOIIEerocs; = s = = .
¢popmupyemo . s 2 = < CaMOCTOSITeIbHON PadoThl
N (popma(b1) IPOMEKYTOYHOM aTTECTALMHU 5 ° =
H(bIX) & 3 = = o0y4aronierocs;
KOMIIeTEeHIIM U g = - b4 o (popMBI IPOMEKYTOYHOI0 KOHTPOJIS
(if) m o 2 S 2 = ycIeBaeMoCTH
HHAUKATOPOB = E s E §
JOCTHIKEHH A E < lg S L =
o 2] (=" < (=7 < <
KOMIIeTeHIHii = = = = x| O
Tpernii cemecTp
Pa3znen 1. KoMMyHUKATHBHBIE TEXHOJIOTHH 1
YK-5 Tewa 1.1 1 2 2. JKcrpecc-orpoc
N YK-5-1 Jlexkumst 1.1 CTpykTypa nmpoliecca KOMMYHHUKAITUU ' pece-omp
3. Kpyrmsrii cron
NJ VK 5-2 [IpakTnueckoe 3anstue 1.1 05 5
KoMMyHMKaTHBHBIE Oapbepbl ’
Tema 1.2.
Jlexnug 1.2 Pekimamnast koMmMyHHKanust. BeictaBoyHo-
VK-S sipMapoyvHast e TeIbHOCTh Kaz dhopmMa KOMMYHUKATHBHBIX 1 2 Jxenpecc-onpoc
NI YK-5-1 TEXH(I)) i P Y 1. Huckyccus
N YK 5-2 2.
[IpakTnueckoe 3anstue 1.2
Komnozumus pexiaamuoro texcra. PazpaboTka pexiaMHOTO 0,5 2
oOpareHusl.
YK-6 Tema 1.3. 1 9 DKCIpecc-onpoc
N VK 6-1 Jlexumst 1.3 CBsi3u ¢ OOIIECTBEHHOCTHIO Juckyccus




ILnanupyemsl Bujbl yueOHol padoThl
e KonTakTHasi padora
(xkoHTpOJIMpYeE <
Mble) 2 9 & - Buabi u popMbI KOHTPOJIBHBIX
pe3yJIbTaThl = m = g MeponpusTHii, o0ecnevynBalonue 1o
OCBOEHMA: = =z = S COBOKYIHOCTH TeKYIIHii KOHTPOJIb
HaumenoBanue pa3jieiioB, TeM; = = = c
K0/ (bI) . & = = =" yCIeBaeMOCTH, BKJIIYasi KOHTPOJIb
BH/IbI CAMOCTOSITEILHOM PadoThI 00y4YaroIerocs; = = = = N
(popmupyemo . < 2 = < CaMOCTOSITeIbHON PadoThI
N ¢opma(bl) IPOMEKYTOUHOM aATTECTALNM =) ° =
H(bIX) & 3 = = o0yuarouierocs;
KOMIIeTEHIIM U g > = = o (opMBbI IPOMEKYTOYHOTO KOHTPOJIS
(if) n g & S 2 s yCcIeBaeMocTH
HHIHKATOPOB = E s E =:)
= )
OCTHIKEHH S < S =
A . b =" < =T =
KOMIIeTeHI il = =] = = =l O
N YK 6-2 [IpakTuueckoe 3anarue 1.3
NJl YK 6-3 OcHoBBbI ieperoBopHoro mnporecca. CoBpeMeHHbIE 05 5 5
MMUJDKEBbIE cTpaTeruu. TexXHOIOrny NapTU3aHCKOro ’
MapKeTHHTa
Tema 1.4
VK6 Jlekuus 1.4 [Ipsimas npopaxa, CTUMYJIUpOBaHHME CObITa U 1 2
NJI YK 6-1 - DKCIpecc-0npoc
AR [Ipaktuueckoe 3ansitue 1.4 Huckycens
W] VK 6-3 p ' 0,5 2
HNHCTpyMEHTHI IPSIMOTO MaPKETHUHTA.
VK-5 Tema 1.5 1 3 Okcnpecc-onpoc
VT VK-5-1 Jleknua 1.5 IluceMeHHas 1e10Basi KOMMYHHKALMS Kpyrasriit cton
[IpakTnueckoe 3ansrue 1.5
NI YK 5-2 1 3
Cy>xeOHbBIe JOKYMEHTBI, UX IMOJTOTOBKA
Tema 1.6 DKcIpecc-0npoc
YK-5 Jlexuus 1.6 KoMMyHUKaTUBHBIE CTPATETMU U TAKTHUKH B 1 3 Huckyccus
NJ1 YK-5-1 JIEJI0BOM OOIIIEHUN
NI YK 5-2 IIpakTnueckoe 3ansatue 1.6 1 3
KomminmeHT kak 3 PpeKTUBHBIM KOMMYHUKATUBHBINA XO/I.




ILnanupyemsl Bujbl yueOHol padoThl
e KonTakTHasi padora
(xkoHTpOJIMpYeE <
Mble) 2 9 & - Buabi u popMbI KOHTPOJIBHBIX
pe3yJbTaThl = m = g MeponpusTHii, o0ecnevynBalonue 1o
OCBOEHMA: = =z = S COBOKYIHOCTH TeKYIIHii KOHTPOJIb
HaumenoBanue pa3jieiioB, TeM; = = = c
KOA(bI) . = = = 2 yCIeBaeMOCTH, BKJIKYasd KOHTPOJIb
BH/IbI CAMOCTOSITEILHOM PadoThI 00y4YaroIerocs; = = = = N
(popmupyemo . < 2 = < CaMOCTOSITeIbHON PadoThI
N ¢opma(bl) IPOMEKYTOUHOM aATTECTALNM =) ° =
H(BIX) & 3 = = o0yuarouierocs;
KOMIIeTEHIIM U g > = = o (opMBbI IPOMEKYTOYHOTO KOHTPOJIS
(if) n g & S 2 s yCcIeBaeMocTH
MHIMKATOPOB = E S E ;:,
= )
OCTHIKEHH S < S =
A . b =" < =T =
KOMIIeTeHI il = =] = = =l O
KpurtHka Kak oracHbli KOMMYHUKATUBHBIN X0/
Tema 1.7 DKCIpeCcc-0Ipoc
Jleknua 1.7 TexHOIOTMM NOATOTOBKYU U MTPOBEICHUS 1 3 Kpyrasriii cton
nyOIMYHOTO
BBICTYIIJICHUSI
YK-5 IIpakTuueckoe 3anarue 1.7
NI YK-5-1 [ToaroroBka K BBICTYIICHUIO: ONPECICHUE TEMBI,
NJ VK 5-2 OCHOBHOTIO Te3Hca U cTparerny. Kommnosumus
BBICTYIUICHMSI: HAYaJIO U €r0 BUJIbl, OCHOBHAS 4acTh U 1 3
BUJIBI apTyMEHTAIIUU, KOHIIOBKA U €€ BUbl. CIIOCOOBI
(uKcalyuy U UCMOIb30BaHUS MOATOTOBIEHHOTO
BBICTYIUUICHHUSI.
Tema 1.8 DKcIpecc-0npoc
. 1 3 9
IK-3 Jlexuus 1.8 KoMMyHHKanus B IpOEKTHOM KOMaHe Kpyrasiii cton
NJI-TIK-3.2 [IpakTnueckoe 3anstue 1.8 1 3
['pynmoBslie 3¢ eKTh
IK-3 Tema 1.9 1 3 DKCIpecc-onpoc
NJI-TTK-3.2 Jlexumst 1.9 KoHbAMKT B 1€710BOM KOMMYHHUKAITUU TecTupoBanue (3aKITIOUYNTEITHHOE)




ILnanupyemsl Bujbl yueOHol padoThl
e KonTakTHasi padora
(xkoHTpOJIMpYeE <
Mble) 2 9 & - Buabi u popMbI KOHTPOJIBHBIX
pe3yJibTaThl . m = g MeponpusATHii, 00ecreYnBaloIIUe M0
OCBOEHMA: = =z = S COBOKYIHOCTH TeKYIIHii KOHTPOJIb
HaumenoBanue pa3jieiioB, TeM; = = = c
KOA(bI) . & = = 2 yCIeBaeMOCTH, BKJIKYasd KOHTPOJIb
BH/IbI CAMOCTOSITEILHOM PadoThI 00y4YaroIerocs; = = = = N
(popmupyemo . < 2 = < CaMOCTOSITeIbHON PadoThI
N ¢opma(bl) IPOMEKYTOUHOM aATTECTALNM =) ° =
H(BIX) & 3 = = o0yuarouierocs;
KOMIIeTEHIIM U g > = = o (opMBbI IPOMEKYTOYHOTO KOHTPOJIS
(if) n g & S 2 s yCcIeBaeMocTH
HHIHKATOPOB = E s E =:)
= )
OCTHKEHMSI < S =
A . b =" < =T =
KOMIIeTeHI il = =] = = =l O
[IpakTnueckoe 3ansarue 1.9 1 3
Ctunu noBefieHNs B KOHQIUKTHON CUTYaINH
3auer 3a4eT 1o omieram
HUTOI'O 3a TpeTnii cemecTp 9 7 2 46
HUTOI'O 3a Bech nepuoa 9 7 2 46




Kpatkoe coaeprkanue yaeOHON AUCITUTITMHBI

Ne

HaumenoBanue pa3aesia u
TEMbI JUCHUIIJIMHBI

Conep:xanue pasaena (TeMbl)

Pasznen | KOMMyHI/IKaTI/IBHBIe TEXHOJOI'IH

Tema 1.1 | Jlexuus 1.1 [Tpupona KOMMYHHMKAIIMM U KOMMYHHMKAI[MOHHBIE
Crpykrypa nporecca TexHojoruu. CTpyKTypa nponecca KOMMYHHUKALUH.
KOMMYHHUKaIUH. KommyHukaTuBHbIE Oapbepbl. TeXHOIOTHH
IpakTuyeckoe 3ansitie 1.1 | koMMyHHKAIMU: CYIIHOCTD, Pa3HOBHIHOCTH, METOJIBI.
TexHonoruu
KOMMYHHKAIK: CYLIIHOCTb,

Pa3HOBUAHOCTH, METOJIbI

Tema 1.2 | Jlekuus 1.2 CpencTBa pekiiaMbl 1 0OCOOCHHOCTH UX BbIOOpA.
Pexnamuas kommyHukanus. | Pexiiamuas kommyHukanus. Kommnosunus pexkiaaMHOTO
BricTaBouHO-spMapoy4Hast TekcTa. PazpaboTka pekiaMHOro oOpalieHus.
JesITeIbHOCTH Kak (popma ConunanbHO-TICUXO0JIOTHYECKUE ACTIEKTHI PEKJIAMBI.
KOMMYHHMKaTUBHBIX Mertoabl popMupoBaHus Or0KeTa Ha KOMMYHHKALHUH.
TEXHOJIOT Uil BricTaBouHO-sipMapoYHas AesITeIbHOCTh Kak (hopma
[TpakTnueckoe 3ansTue 1.2 | KOMMYHHKaTHUBHBIX TEXHOJIOTUI
PexiiamMHas KoMMyHHKaUS.

ConuansHo-
IICUXOJIOTMYECKHUE aCIIEKThI
PEKJIaMBbl.

Tema 1.3 | Jlexuus 1.3 CBs3u ¢ 0011ecTBEHHOCTHI0. CIIMHAOKTOPUHT KaK
CBs131 ¢ 00IIECTBEHHOCTBIO | HCKYCCTBO MH()OPMAIIMIOHHOI'O OCBEIIEHUS COOBITHSL.
[Ipaktuueckoe 3anstue 1.3 | Yopasinenue HOBOCThIO B PR (cTpareruu HOBOCTHOTO
VYnpaiieHue HOBOCTBIO B MeHeKMeHTa). KoMMyHHMKaTHBHbIE TEXHOJIOTHH
PR MH(OPMALIMOHHBIX U MICUXOJIOTMYECKUX BOMH.

TexHonoruu paboTel co ciryxamu. COUUpaiTHHT B
CTPYKTYpPE COBPEMEHHBIX KOMMYHHUKATUBHBIX
TEXHOJIOTUH.

Tema 1.4 | Jlexunus 1.4 [Tpsmas npojaxxka, CTUMYJIMpPOBaHUE COBITA W JIMYHAS
IIpsimas nponmaxa, npojaxa. IIpsMoil MapKeTHUHT B CTUMYJIMPOBaHUHU
CTUMYJIUpOBaHHe cObITa U | mpoaax. JInunas npojgaka: 0COOEHHOCTH, HTaIlbL.
JMYHas Mpojaxka WNHcTpyMeHTHI IpsIMOTO MapKkeTHHra. Benenue nenoBbix
Ipakruaeckoe 3ansirue 1.4 IEpEroBOPOB U pab0Ta TOProBOro areHTa
HNHCTpyMEHTBI IPSIMOTO
MapkeThHra. Benenue
JICJIOBBIX IEPETOBOPOB

Tema 1.5 | Jlexmusa 1.5 OdunnanbHO-AETOBOM CTUIIh B CTUIIMCTUYECKOM cucTeMe
[TucemenHas nenoast pycckoro si3bika. [TuceMenHas nenoBasi KOMMYHUKaIHUS.
KOMMYHHKAIHS ITonroroBka u cocraBiaeHHE JEI0BOT0 NMUcbMa. Buel
IMpaktraeckoe 3austue 1.5 nuceM. DJIEKTPOHHAsI MMCbMEHHAs J1e70Bast
HOJIFOTOBKa N COCTAaBJICHUC KOMMYHHUKaIUs
JACJIOBOIo nmMcbMa. BI/I,Z[LI
nuceM. DJIEeKTPOHHAs
NHCbMCHHAA ACJI0Bas
KOMMYHUKaIUA

Tema Jlexuus 1.6 KoMMyHHMKaTHUBHBIE CTPATErMH U TAKTUKU B JIEJIOBOM

1.6. KommyHuKaTHBHBIE obmenun. Crpaterus yoexaenus. CtpaTerus BHYIICHUS.

CTpaTeruy U TAaKTUKU B
JIEJIOBOM OOIIIEHUH

Crpateruu nNpuHyXJI€HUS, TUCKPEAUTAIINNA U OOMaHa.
TakTuka conocrasieHus. TakTHKa KOCBEHHOTO




[TpakTueckoe 3anstue 1.6
KoMMyHHKaTHBHBIC
CTpaTervy U TAKTUKU B
JIEJIOBOM OOIIIEHUH

BO31€HCTBUA.

Tema 1.7 | Jlexuus 1.7 TexHOJIOrHH MOATOTOBKH U MPOBEACHUS Iy OIIMYHOTO
Texnonoruu noaroToBku U | Beictymnenus. Umumpk oparopa. BzanumoeiictBue co
MPOBEJICHUS MTyOJIMYHOTO ciaywmarensimu. [loBegeHue B HeCTaHAAPTHBIX CUTYaLIUSX.
BBICTYTUICHHS IIpuemMbl KOCBEHHOTO BO3/IEHCTBHS
[Ipaktuueckoe 3ansitue 1.7
Bricrymiienus. [loBenenue
B HECTAHJAPTHBIX
CUTYyalUsIX.

Tema 1.8 | Jlexuns 1.8 KoMmmyHuKkanus B npoektHo komanze. [Ionarue
KoMmmyHukanus B KoMaHbl. ['pyninoBsie 3¢ GeKThI.

IIPOEKTHOM KOMaH/E
[IpakTnueckoe 3anarue 1.8
KomanHblie posiu.

Tema Jlexug 1.9 Koungnukr B nenoBoit kommyHukanuu . [louarue u

1.9. Kondmukr B nenoBoii CTpYKTypa KoHGumKTa. CTUIH ITOBEICHHS B
KOMMYHUKAaIUU KOH(MIMKTHOU cuTyanuu. J[nHamudeckas MOZeNb

[TpakTnueckoe 3anstue 1.9
Crunu noBeeHus B
KOH(JIMKTHOW CHTYyallHH.

KoH(uKTa. DYHKINUU ¥ TOCTECTBUS KOHDIUKTA.
VYnpasnenue KOH(QIUKTOM.
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3.4 Opranu3anus caMOCTOSTEIIBHOU PaOOTHI 00YJAFOIIHXCS

CamocrosiTenbHast paboTa cTyaeHTa — oOs3aTenbHas 4acThb 00pa30BaTeIbLHOrO Mpoliecca,
HampaBJIeHHAss HAa  pa3BUTHE TOTOBHOCTH K  NPOPECCHOHATBHOMY U JIMYHOCTHOMY
caM000pa3oBaHUIO0, Ha MPOCKTHUPOBAHUE JallbHEHIIero oO0pa30BaTEeIbHOTO MapuipyTa U
npodeCCHOHATBLHON Kapbephl.

CaMmocTosTenbHas paboTa 00y4aronuxcs 1Mo JUCHUILIMHE OpraH30BaHa Kak COBOKYIHOCTh
AayJUTOPHBIX W BHEAYJUTOPHBIX 3aHATHH M paboT, 00eCcneunBaIONIMX YCIEIIHOE OCBOCHUE
JUCIUTUIAHBI.

AynutopHas caMmocTosiTenbHas padoTa OOyYaromuXcs MO JUCIUILIMHE BBITOTHSIETCA Ha
y4eOHBIX 3aHATUSAX [0 PYKOBOACTBOM IMIpENojAaBarelss M IO €ro 3aJaHui0. AyAUTOpHAs
caMmocCTosITeNIbHAs paboTa 00y4aroImuXcs BXOJUT B 00U 00beM BpEMEHHU, OTBEJACHHOTO YYeOHBIM
IUTAHOM Ha ayAMTOPHYIO padoTy, U periaMeHTHPYeTCs pacCUCaHUEeM yUYeOHBIX 3aHSATHI.

BaeaynutopHasi camocTosiTenbHasi paboTa 00ydaronmxcs — IiaHupyeMasi yueOHasi, HayqHo-
UCCIIeIOBAaTeNbCKasA, MpakTH4ecKas paboTa oOydarouuxcs, BBHIMOJHSAEMas BO BHEAYyAUTOPHOE
BpeMs 10 33aJaHUI0 W TIPU METOAMYECKOM PYKOBOJCTBE TWperojaBareisi, HO 0e3 ero
HEMOCPEJICTBEHHOT0 YYaCTHsl, paCHCaHUEeM yUeOHBIX 3aHATHI HE PEerIaMeHTHPYETCS.

BreaynutopHas camocTosiTenbHas paboTa 00yJaromuxcst BKIIOYaeT B ceOsi:

- MOJTOTOBKY K JICKIIUSM, TPAKTHYECKUM 3aHATHSM, 3a4ETY;

- n3y4yeHne yueOHUKOB M YUCOHBIX TTOCOOUH;

- U3yYeHHE pa3/IeioB/TeM, HE BBHIHOCUMBIX HAa JIEKIUHW M NPAKTUYECKHE 3aHATHS
CaMOCTOSITENIbHO;

- U3yYeHHE TEOPETUYECKOT0 M MPAKTUYECKOr0 Marepuana IO PEeKOMEHIOBAHHBIM
HUCTOYHUKAM;

— CO3/IaHHME TPE3CHTALUN M0 U3yYaeMbIM TeMaM U Jp.

CamocrosarenbHas pabora oOydaroIIMXCsl C ydacTHeM Ipernojasarens B ¢GopMe HHOI
KOHTaKTHOM paboThl MpenycMaTpuBaeT TpYNIOBYIO U (WIM) HWHAMBHUIyalbHYI paboTy ¢
00yYaromyMUCs U BKIIIOYAET B ce0sl:

- AKCIIPECC-0MpPOC

- JUCKYCCUS

- KPYTJIBII CTOJ

-. TECTUPOBAHUE

- NpPOBEIEHUE WHAWBUIYAIbHBIX M TPYIIOBBIX KOHCYJIbTallUd IO OTJEIbHBIM
TeMam/pasjiesiaM JTUCIUTITAHEIL.

IlepeueHp pa3zienoB/TeM/, MOJHOCTHIO WJIM YaCTHYHO OTHECEHHBIX HA CaMOCTOSTEIbHOE
U3YYEHHE C TOCIIEeNYIOIIMM KOHTPOJIEM:

Buabl u

OpMbI
HaumenoBanue bop 2
KOHTPOJIbHBIX =
pasjena /TeMbl - "
. MeponpusTHii v
oucyunaunv/mooyna | 3agaHuA JJI CAMOCTOATEJIbHOM =
Ne ninn (Y4uTBIBAIOTC Q
, BLIHOCHMMBbI€E Ha padoTbI a nou g
CaMoOCTOSATEILHOE P 5
NpOBeIeHUH =
H3ydeHue =
TeKyLero >
(=Y
KOHTPOJIsA) =

Pa3znesn | | KommyHukaTuBHBIE TEXHOJIOTHHI
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Tema 1.1

Crpykrypa nporecca
KOMMYHHUKAIUU.
KoMmMmyHHKaTHBHEIE
Oapbepbl

bapbepsl, cBsi3aHHBIE C
KOMMYHHMKATHUBHBIM ITPOLIECCOM U C
JIUYHOCTBIO

Dkcmpecc-
orpoc
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3.5 IlpumeHeHne AIEKTPOHHOTO 00yUYeHUs, AUCTAHITMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHIA

[Tpu peanuzanmu nporpaMMbl yueOHOM TUCIUILIMHBI BO3MOKHO MTPUMEHEHHE SJIEKTPOHHOTO
00y4YeHMsI U AUCTAHLIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHH.

Peanuzanus nporpaMMel y4eOHOH AUCIUIUIMHBI C TIPUMEHEHUEM JICKTPOHHOTO 00y4YEHUS U
JUCTAHIIMOHHBIX 00pa30BaTENIbHBIX TEXHOJIOIMH perlaMeHTUPYETCs IeHCTBYIOIIMMHU JIOKaIbHBIMU
aKTaMW YHHUBEPCUTETA.

[IpumeHstoTCS claenyroUMil BapuaHT peajlu3aluy MporpamMmbl ¢ UcHojb3oBaHueM O0 u
JOT:

B anexTpoHHYI0 00pa3oBaTeNbHYIO Cpeay, MO HEOOXOAMMOCTH, MOTYT OBITh MEPEHECEHBI
OT/ICJIbHBIC BU/IbI YICOHOH NS TEIbHOCTH:

HCMO0JIb30BaHHE ucnonb3osanme 30 u JOT 00beM, BKJIIOYeHHE B YUeOHBIH
90 u JIOT yac npoiecc
CMEIIIaHHOE TEKIAN 9 B COOTBETCTBHHU C
oOydeHune pacnrcanreM y4eOHBIX
3aHATUN
CMCUIaHHOEC MPAKTUYCCKUEC 3aHATUA 9 B COOTBETCTBUHU C
oOydeHune pacnricaHreM y4eOHBIX
3aHITHI
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PE3YJIbTATHI OBYYEHMS IO JUCIHUIIMHE, KPUTEPUU OLIEHKHA YPOBHSI C®OOPMHUPOBAHHOCTH KOMIIETEHIIUIA,
CUCTEMA U HIKAJIA OHEHUBAHUSA
CooTHeceHue MJIaHUPYEMBbIX Pe3yJIbTaTOB 00YUYEHHUs C YPOBHSIMH C(POPMUPOBAHHOCTH KOMIETEHIMH.

YpoBHH Hrorosoe Ouenka B _ IMoka3aresu ypoBHsI C()OPMHUPOBAHHOCTH
C(bOPM"pOBaHHOST“ KOJIHHIECTBO nATHORLILHOMH YHHUBeEpPCAJIbHOI o0menpodgeccHOHATbHOM npogdeccuoHaTIbLHOM
KOMuETEHINHM (1) Gasnos cHereme KOMIIeTEHIIUH KOMIIeTEHIIUH KOMIIeTCHIIMHU
B 100-6an1bHOM 0 pe3yJIbTaTaM VK5 IK-3
cucreme TeKymei UJI-VK-5.1 WJI-TTK-3.2
110 pe3y.IbTaTamM NPOMEKYTOYHOM UJI-VK-5.2
TeKymei u arrecTanMu VK-6
NPOMEKYTOYHOM UJT VK-6-1
arrecTanuu WJ1 VK 6-2
N YK 463
BBICOKU I OO0yyaromuiics:
3a4TEHO (OTIMYHO) AHAIM3UPYET U CUCTEMATU3UPYET M3YUYEHHBII Marepual ¢ 00OCHOBaHHEM aKTyaJbHOCTH
€ro MCII0JIb30BaHUsI B CBOCH MpeaMeTHON 00IacTH;
MPUMEHSET METOJAbl aHaJIM3a M  CHHTE3a MPAKTHYECKUX  MPOOJIEeM,  CIOCOOBI
MIPOTHO3UPOBAHUS U OLIEHKH COOBITUH U SBICHUI, YMEET peniaTh MpakTUUECKUe 3aJaui BHE
CTaHJIAPTHBIX CUTYyallMi C YYETOM OCOOEHHOCTEH /eI0BOM U O0IIeH KyJbTyphl pa3InYHbIX
COLIMAJIBHBIX TPYMII;
JEMOHCTPHUPYET CUCTEMHBIN MOIXO/] TIPU PEIIEHUH MPOOIEMHBIX CUTYAIIHIA;
MOKA3bIBAET YETKUE CUCTEMHBIE 3HAHUS U MPEACTABICHUS 1O TUCUUILIINHE;
JIaeT pa3BepHYThIE, MTOJIHbIE ¥ BEPHBIE OTBETHI HA BOIIPOCHI, B TOM YHCJIE, IONOJHUTEIbHbBIE
MOBBIIICHHBIN 3a4TEHO (XOPOIIIO) OO0yyarommiics:

00OCHOBAaHHO W3J1araeT, aHAJU3UPYEeT M CHUCTEeMaTU3UPYyeT H3Y4YEHHBI Marepuan, 4To
MpeinoiaraeT KOMIJIEKCHBIM XapakTep aHajanu3a npoOieMbl;

BBIIETISIET MEXKIUCIUIUIMHAPHBIE CBS3HM, PACO3HAET W BBLIEISET 3JIEMEHTHl B CHCTEME
3HAHUU, IPUMEHSET UX K aHAINU3Y MPaKTUKU;

MPaBWJIbHO MPUMEHSET TEOPETHUYECKHE IOJOXKEHHUS MpU PEIICHUH MPaKTHYEeCKUX 3a]ad
npodeCCHOHAIbHOM  HANpaBICHHOCTH  PAa3sHOTO  YPOBHSI  CJIOKHOCTH,  BIAJeeT
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HEOOXOUMBIMH JIJISl 3TOTO HABBIKAMU U MPUEMAMHU;
- OTBET OTpaXkaeT MOJIHOE 3HAHUE MaTepHala, C He3HAYUTEIbHBIMU Mpo0eiaMu, J0MyCcKaeT
€MHUYHBIC HErPYyObIe OIIMOKH.

0a30BbIi

3a4TEHO
(YIOBJIETBOPUTEIIBLHO)

OO0yuarormuiics:

UCIBITBIBAET CEPbE3HBIE 3aTPYJHEHUS B INPUMEHEHMHM TEOPETHUYECKHUX IIOJOXKCHUM IIpU
pELICHUH MPaKTHYECKUX 3a]a4 MPOo(ecCHOHATBFHON HANPABICHHOCTH CTAHIAPTHOTO YPOBHS
CJIO’KHOCTH, HE BJIaJIeeT HEOOXOIMMBIMU JUISl 3TOIO HaBbIKAMU U IPUEMAMHU;

C TPYZIOM BBICTPAUBACT CBSI3U MEKYy BUJIaMU KOMMYHHUKAaTHUBHBIX TEXHOJIOTUH;
aHAJIM3UPYeT OCHOBHbIE KOMMYHHKATHUBHBIE IpPOOJIEMbl, HO HE CIOCOOEH BbIpabOTaTh
CTpaTEeruio AeUCTBUMN AJIS peLICHUs MPOOJIEMHBIX CUTYyaIHil;

- OTBET OTPaXKaeT B IeJIOM C(hOPMUPOBAHHBIE, HO COJEpXKAIUEe HE3HAUUTEIbHbIE MTPOOEIIbI
3HAHHUS, JOMYCKAITCS IpyOble OMIMOKH.

HU3KUH

HC 3a4TCHO

OOyuaromuiics:

- JIEMOHCTpHUpYyeT (hparMeHTapHbIC 3HAHHUS TEOPETUYECKOr0 U MPAKTUYECKOro MaTepuana,
JIOIyCKaeT rpyOble OMIMOKM IpPU €ro H3JI0KEHWU Ha 3aHATUSAX U B XOJE MPOMEXYTOUHOMN
aTTecTaluu;

- UCHBITHIBACT CEpbE3HBIC 3aTPy/IHEHUS B MPUMEHEHUU TEOPETUYECKUX TMOJOXKEHUM MpH
pEelIeHNH NMPaKTUYECKUX 3a/1a4 Ipo(eCCHOHATBLHON HANPaBICHHOCTH CTAHJAPTHOTO YPOBHS
CII0)KHOCTH, HE BIIaJIeeT HEOOXOAMMBIMU JJIsI ’TOTO HABBIKAMU U MPUEMaMHU;

- He CIIOCOOEH MPOaHaIu3UpOBaTh OCHOBHBIE KOMMYHHUKATUBHBIE IPOOJIEMBI;

- BBINIOJIHSAET 3aJJaHMsl TOJIBKO 10 00pa3ily U MOJ pyKOBOJCTBOM IPENOaBaTENs;

- OTBeT OTpakaeT OTCYTCTBHE 3HAHMM Ha 0a30BOM YpOBHE TEOPETUUYECKOTO U
MPAKTUYECKOr0 MaTepuasa B 00beMe, HeOOXOAMMOM ISl JabHEHTIIeH yueObl.

5. OLIEHOYHBIE CPEJICTBA JJIS1 TEKYIIETO KOHTPOJISA YCOEBAEMOCTHU U TIPOMEKYTOUYHOM ATTECTAILIUH,
BKJ/IIOYAS CAMOCTOATEJIBHYIO PABOTY OBYUYAIOIIIUXCA

[Ipu mpoBeneHNN KOHTPOJIS CAMOCTOSITENIbHOM paboThl 00y4arOIIUXCsl, TEKYIIEro KOHTPOJISI M IPOMEXKYTOUHOM aTTecTalluu 1Mo y4eOHOM AUCHUIIINHE
CoBpeMeHHbIE KOMMYHUKAaTHUBHBIE TEXHOJIOTUU IPOBEPSETCS YPOBEHb CHOPMHPOBAHHOCTH Yy OOYYAIOIIMXCS KOMIIETEHIIMHA U 3aljlaHMPOBAHHBIX
pe3yNbTaToB 00yUYeHUS MO AUCLMILINHE, YKa3aHHBIX B pa3zielie 2 HaCTOoALIeH MporpaMmBbl.
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5.1 ®opmbl TEKYIIETO KOHTPOJISL yCIIEBAEMOCTH, IPUMEPBI TUIIOBBIX 3aJaHUI:

Ne i | PopmbI TeKYyIEro KOHTPOJIS IIpumepbl THIIOBBIX 3aJaHUI
1. DKcnpecc-oIpoc 0 BCEM 1. Yro sBisieTcs pe3yIbTaTOM JeJI0BOM KOMMYHHUKAIUU?
TeMaM JUCUHUILIINHBI 2. HazoBuTE KOMIOHEHTHI ITpoliecca KOMMYHUKALIUU.
3. Kakue cymiecTByIOT TpyAHOCTH B iepeaade HHPOpMaIiu?
4. Kakue cyniecTBytoT MpoOJIeMHbBIE MECTa B MPOIlecce KOMMYHHUKAIH?
5. Kakwue crmocoObl MOMOTYT COXPaHUTh WH(GOPMAITUIO TIPH MIepeiade u nprueme?
6. Kakue 3a0my>xaeHus cHIKaroT 3pGEeKTUBHOCTh IMpoliecca KOMMYHUKALIUU?
7. HazoBure Oapbepsl, CBSI3aHHBIE ¢ KOMMYHHUKATHBHBIM IPOIIECCOM
8. Kakrie KOMMyHUKaTUBHBIE Oapbephl CBA3aHbBI C TUYHOCTHIO?
9. llepeuncnure Gapbephl MCUXOJIOTHUYECKON 3AIUTHI.
10. Kak mpaBHJIbHO MPEAOCTABISITh KOMMYHUKAaTUBHYIO O0OpaTHYIO CBsA3b? B koMMyHUKaIuu?
2 Huckyccud no remam Tembl TUCKyCCUA:
TUCIUILIMHEI pa3aena | 1. CrpykTypa nporecca KOMMyHHUKAIIUU
«CtpyKTypa mporecca 2. Ilpupona KOMMYyHHKAIMA ¥ KOMMYHHUKAIIMOHHBIE TEXHOJIOTHH
KOMMYHHKAITII 3. KommyHuKaTHBHBIE OaphEPbI
3. Kpyruslii cTon e no Temam TeMbl KpyTJIbIX CTOJIOB:
pazmena 1 « CtpykTypa 1. Knnaccuueckast Mo/iesTb KOMMYHHKAITUU: TTOCJIEICTBHS OTCYTCTBUS OOpAaTHOM CBSI3H.
npolecca KOMMYHUKALIUN 2. KommyHukanus, kak oOMeH HHpopMaluei, BaxXHbIH mporece A JIIo0bIX MpodeccHit,
CHEIMaIbHOCTEH, COIMAIbHBIX CJIOEB.
3. IlpoGaemsl nepegaun 60sbLIOro oobeMa HHpopMaIu
6. TectupoBanue 3ananue 1. TecroBoe 3ananue:

no Pasznmeny 1. «Ctpykrypa
nporecca KOMMYHHUKALIAN)

1. CpencrBa npeooieHus pPacCTOSHUS:

1) renedon

2) moyTa, B TOM YHCJIE - JJIEKTPOHHAs!, CUCTEMBI on-line, CelIeKTop u T.1.
3) cxema

4) Bce NepEUYnCIIEHHOE.

2. CpencTBa KOMIICHCAIIMH Pa3pbiBa BO BPEMEHH:

1) TekcThl, MpeacTaBICHHBIE KaK B BUJICO-, TAK U B ayIHO3aITUCH

2) cXeMbl, MPEJICTABJICHHBIC KaK B BUJICO-, TAK U B ayAM03aITUCH
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Ne i

DopMbI TEKYLIET0 KOHTPOJISI

IIpumepbl THIIOBBIX 3aJaHUI

3) dpopmybl, IpeCTaBIECHHbIE KaK B BUJIEO-, TAK U B ayAMO3aINCH
4) Bce NepEUYUCIIEHHOE.

3. CpencrBa ynopsi0uMBaHUs. KOMMYHUKAIMH:

1) npaBuiia

2) HOPMBI

3) periaMeHThbl U pUTyasbl

4) Bce mepevyMCcICHHOE.

4. Cpencra MHTEHCU(UKAUN KOMMYHUKAIUH:

1) «MO3roBO¥i ITYpM»

2) meton Jlenbdor

3) Bce mepeunciIeHHOE.

5. Knaccudukamus cpeacTB KOMMYHHUKAllMM [0 MEXaHU3MaM OpraHu3alMd KOMMYHUKAaTHBHOI'O
nporecca:

1) mpuKka3bl U pacOPSKEHUS

2) NOKJIagHBIE U CITy>KEOHBIE 3aIUCKA

3) IPOTOKOJIBI U OTYETHI

4) 3asiBJIeHUS U XapaKTEPUCTUKU

5) Bce MepeunciIeHHoE.

JlomaiiHee 3a1aHue 1Mo
pazneny 1 «Ctpykrypa
npoliecca KOMMYHUKALIUN

[TpounTaiite Tekct. Kakue HanmoHaabHble OCOOCHHOCTH JEIOBOTO OOIIEHHS] B HEM OTOOpaXKeHBI?
Hackonbko onrcanHasi CUTyalys COOTBETCTBYET POCCUHUCKUM TPATUIUSIM?
Haura cempst sxuta Torna B Heio-Mopke. .. MHe 65110 necsts jer. Otel miatuia Mae 50 IEHTOB B HEJIeNo
3a TO, YTO s yOupas co CTojsia U 1Mo cy0OOTaM YMCTUI OOTHHKH BCEM 4J€HaM CEMbU — KapMaHHBIC
JIeHbIU HYXHO ObLTO 3apaboTath. Ho s XxoTenm Oomnbliero, M s 3TOTO CIEIOBAIO HaWTH paboTy,
MIOCKOJIBKY Ha JII00yI0 HpOChOYy YBEIMUYUTH pa3Mep MOEro €KEHEAENbHOr0 MOcoOMs OTell OTBedal:
«JleHbpru He pacTyT Ha JepeBe, uX Hajo 3apabarbiBath». U s Hansuics k Comy, BIaenbIly Mara3uHIMKa
3a yIrIoM — CTall pa3HOCYMKOM ra3eT. [Ipuxoamiock BCTaBaTh B MOJIIECTOrO YTpa, YTOOBI yCIETh
npuiitu K mectu. K cemu tpeboBanock ciarh Comy mycTyro cymMky. OmaHaxas! s npocnait. [IpuMyaBmmce
B KHOCK, 0OHapy»xui, uro CoMa HET, OH caM MOIe] Pa3HOCUTh razeThl. J[0KIaBIIUCh €ro BO3BpAIlCHUS,
cTan u3BHHATHCA: «CdM, MPOCTH MeEHsA, y HAC OBUIM TOCTH, S TMO3AHO JIET, YTO-TO CIYYHJIOCH C
OyIMIIBHUKOM...». CoM MoXJioman MeHs Mo miedy u ckasan: «/la He OGepu Tol B ronoBy, bummu! Her
npobseM. Ho xorja B ciemyronuii pa3 mpoCIullb, Jydille He Mpuxoau coBceMm. [loHnmaenb, TyT ecTh
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Ne i | PopmbI TeKYyIEro KOHTPOJIS IIpumepbl THIIOBBIX 3aJaHUI
IIapeHeK, OH OYEHb X0YET Ha TBOE MECTO. JTa paboTa eMy OUY€Hb HY)KHA, IIOHSII?»
S nonsn. CaMm He cTas pyratb MeHs, yuTaTh HoTauuu. Ho oH mpenoaan MHE IpOCTON U SICHBIM yPOK Ha
BCIO JKM3Hb: JTMOO ThI JEPKUIIbCS HA IJ1aBy, 1100 ToHeb. (B. ITo3nep. Ypok B3pocnenusl.)
JlononHUTEIbHBIE BOIPOCHI:
1. OOBsicHUTE, TOYEMY ITOT TEKCT MPEACTABISIET COOOM NMpUMEp ONUCAHUA AEI0BOM KOMMYHUKALIUH.
2. Ilouemy CoM He cyel HYKHBIM OOBACHATH PEOEHKY, UTO HENb3s HapyllaTb HOPMbI TPYJOBOM
TUCHUIIIIUHEI?
3. IloueMy aBTOp TEKCTa Ha BCIO >KU3Hb 3allOMHIJI 3TOT ciydaii? Heykenu oH Oosbllle HUKOTZIA HE
omas3pIBaI Ha padboTy?
4. Hackonbko Bnagumup Ilo3Hep ycBoms ypok B3pOCIIEHHs, CMOT JIM OH B CBOEH JAJIbHEHUINEH KU3HU
«yZepxaTbCsl Ha IIaBy»?
5. B kakoii Mepe peruinka Cama cOOTBETCTBYET HOpMaM O(pHUIMATIbHO-AEI0BOr0 CTHIIA?
6. MHorue cuMTaroT, YTO HEJb3sl IUIATUTh PEOEHKY 3a BBINOJHEHHE JOMAllHEld paboThl, TaK KaK OH
JOJDKEH BBIIIOJIHATH €€ IIPOCTO U3 YBAKEHUS K poauTesaM. Kakue erie apryMeHTbl MOKHO IIPUBECTH
IIPOTUB OIUIaThl JOMalHEe paboThl pedeHka? Kakue apryMeHThl MOT NMPUBECTH OTell buiu, KOTOpbIi
IUTaTUII CBIHY 32 MBIThE TIOCY/Ibl U YUCTKY 00yBH?
5.2 Kpurepuu, nkaisl OLIEHUBAHUS TEKYILET0 KOHTPOJISI YCIEBAEMOCTH:
HaunmeHnoBanue
OII€eHOYHOT0 HIxaJjbl oueHUBAHUSA
(KSE ng)j;im_ Kpurepun onenuBanus
100-6ansabHas [aTudanabHan
OHEHOTIHOr0 cucremMa cucremMa
MepONpHUsITHS)
Okcnpecc-onpoc | JlaH onepaTUBHO MOJIHBIN, pa3BEpHYTHIN OTBET Ha MOCTaBJIEHHBIN BONPOC (BOMPOCHI), 5

IOKa3aHa COBOKYITHOCTb OCO3HAHHBIX 3HaHUU 00 00BEKTE, MPOSIBIISIONMIASACS B
CBOOOJTHOM OTICPUPOBAHUU MOHSATHUSIMH, YMEHUHU BBIICIIUTH CYIIICCTBEHHBIC U
HECYIIIECTBEHHBIE €0 MPU3HAKH, IPUIUHHO-CIIEACTBEHHbIE CBsI3U. OOyuarommuiics
JIEMOHCTPHUPYET TIyOOKHE W MPOYHBIC 3HAHKS MaTepHalia Mo 3aJJaHHBIM BOTIPOCaM,
MCUYEPIIBIBAIOLIE U MTOCIEN0BATEIBHO, FPAMOTHO U JIOTUYECKU CTPOMHO €0 MU3J1araeT
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HaumenoBanue
OLICHOYHOI0
CpeACTBa
(KOHTPOJILHO-
OLICHOYHOI0
MepOoNpPHUsSITHS)

Kpurepun oueHuBanus

IIkajan! oneHNBaHUSA

100-0ananHas IaTudaninsHan
cucTeMa cucreMa

JlaH noJHBIN, pa3BEPHYTHIM OTBET Ha IOCTABIEHHBIN BOMPOC (BOIIPOCHI), TOKa3aHa
COBOKYITHOCTbh OCO3HAHHBIX 3HaHUM 00 00BEKTE, J0KA3aTEIbHO PACKPBITHI OCHOBHBIE
II0JIO’KECHUS JUCLMILINHBL; B OTBETE MIPOCIICIKUBACTCS YETKasi CTPYKTypa, JIOTHYecKast
IIOCJIEIOBATEIbHOCTD, OTPAKAIOIIAS CYIIHOCTh PACKPBIBAEMBIX IIOHATUM, TEOPUH,
spneHni. OOyyaroluiics TBep10 3HaET MaTepHal 1o 3alaHHbIM BOIIPOCaM, 'PaMOTHO
U TI0CJIEOBATENIBHO €T0 U3JIaracT, HO JOIyCKAET HECYLICCTBEHHBIE HETOYHOCTH B
ONpEACICHUSX.

4

JlaH noJIHbIM, HO HEJOCTATOYHO MOCIEA0BATENIbHBIA OTBET HA IIOCTABICHHBIN BOIIPOC
(BOTIPOCHI), HO MPHU ITOM IMOKA3aHO YMEHHUE BBIJICTUTH CYIIECTBEHHBIC U
HECYIIECTBEHHBIE IPU3HAKU U IPUUMHHO-CIIEACTBEHHBIE CBSA3U. OTBET JIOTUYEH U
U3JI0KEH B TepMHUHaX Hayku. OOydaromuics BiIaieeT 3HAHUSIMHU TOJIBKO 110
OCHOBHOMY MaTepuaiy, HO He 3HaeT OTJEJIbHbIX JAeTaleil 1 0COOEHHOCTEH,
JIOTIYCKaeT HETOYHOCTHU U UCIIBITHIBAET 3aTPYAHEHUS ¢ GOPMYIINPOBKOM
ONIPEAEIICHUN.

JlaH HeTONHBIN OTBET, NPEACTABISAIONINN COO0N pa3pO3HEHHbIE 3HAHMSI 110 TEME
BOIPOCA C CYIIECTBEHHBIMU OLIMOKaMH B ompeaeneHusx. [IpucyrcTByror
(GbparMeHTapHOCTb, HEJTOTMYHOCTh U3JI0KeHUsI. O0yJaromuiics He 0CO3HAET CBSI3b
JTAHHOTO TTOHSTHUS, TEOPUH, SBJICHUS C IPYTUMU O0BEKTaMHU JUCLUIINHBI.
OTCyTCTBYIOT BBIBO/IbI, KOHKPETH3AIUS U JI0KA3aTEIbHOCTh U3J10KeHus. Peub
HErpaMoTHas. [IONOIHUTENbHBIE U YTOUHSIOIIME BOIPOCHI IIPENOAaBaTeNs HE
IPUBOJAT K KOPPEKLIMU OTBETA 00y4arolerocsi He TOJIbKO Ha MOCTAaBIEHHBIN BOMNPOC,
HO U Ha JIPyTUe BOIIPOCHI TEMBI.

JomarrHee
3aJlaHue

Pabora BeinoHeHa moyiHOoCThi0. HeT ommbok B IOTHYeCKUX paccyKICHUSX.
Bo3MO0kHO Hanuuue 0JHOW HETOYHOCTH WJIM OMMCKH, HE SBIISAIOLIUECS CIEACTBUEM
HEe3HaHUs WM HEMOHUMaHus yyeOHoro Matepuaina. O0yyaromuiics mokasasn MoJIHbII
00beM 3HaHUH, YMEHUI B OCBOGHHH MTPOMICHHBIX TEM U IPUMEHEHHE X Ha
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HaumenoBanue
OLICHOYHOI0
CpeACTBa
(KOHTPOJILHO-
OLICHOYHOI0
MepOonpHUsITHS)

Kpurepun oueHuBanus

IIkajan! oneHNBaHUSA

100-0ananHas IaTudaninsHan
cucTeMa cucreMa

IMPAKTHUKC.

Pabota BbInoIHEHA TOJIHOCTHIO, HO 0OOCHOBAHMI 11ar0OB PELIEHUS HEJOCTATOYHO.
Jlonymena oiHa ommrOKa WK IBa-TPH HEJIOYETA.

Jonymiens! 0osiee 01HOM OIMOKH WK 00Jiee ABYX-TPEX HEJJOYETOB.

Pabota BbInosHEHa HE ONIHOCTBIO. JlonyleHb! rpyOble OIMOKH.

Pabora He BBIIIOJIHEHA.

Kpyrusiit cTon

OO0yuaromuiicst IEMOHCTPUPYET 3HAHUE U TIOHUMAHNUE COBPEMEHHBIX TEHICHIUI
Pa3sBUTHSI POCCUIICKOr0 OaHKOBCKOTO ceKTopa B 1iesioM. IIposiBiisiercs
MacIITaOHOCTh, TIIyOMHA M OPUTHHAIBHOCTh CYXA€HUNH. APTyMEHTHPOBAHHOCTb,
B3BELLICHHOCTh U KOHCTPYKTUBHOCTb MPEJIOKEHUN. Y MEHHE OTCTauBaTh CBOE
MHEHHE. AKTUBHOCTH B 00cyxaeHuu. OOmas KyJabTypa U SpyIUlus B IIPOIIECCe
y4acTusi B KPYIVIOM CTOJIE.

OOyuaronuiicst 1I€MOHCTPUPYET 3HAHHE U TOHUMaHNUE COBPEMEHHBIX TEHICHIIUI
pa3sBUTHSI POCCUIICKOr0 OaHKOBCKOTO ceKTopa B 1iesioM. He Bcerna npossiseTcs
apryMEeHTUPOBAHHOCTh, B3BELIEHHOCTh U KOHCTPYKTHUBHOCTD CYKICHHUH 1
npeioxenuil. [IposiBisger ymeHne orcranBath cBoe MHeHHe. He Bceraa B onHon
Mepe MpOosBIISAET aKTUBHOCTh B 00CykaeHnu. OOmiast KyJapTypa U 3pyIULus B
IIPOLIECCE YYACTHUS B KPYTJIIOM CTOJIE.

OO6yyaromuiicst € B OJHOM Mepe IEMOHCTPUPYET 3HAaHUE U TOHUMAaHHE
COBPEMEHHBIX TEHJICHLIUI pa3BUTHUS POCCUICKOTO GAHKOBCKOI'O CEKTOpa B IEJIOM.
He Bcerma nposiBisieTcst apryMeHTHPOBAHHOCTh, B3BEIIEHHOCTh ¥ KOHCTPYKTUBHOCTh
CyXJeHull 1 mpeanoxxeHuil. He B mosHOIM Mepe MposBIseT yMEHUE OTCTauBaTh CBOE
MHeHHe. He mposiBIisieT aKTUBHOCTD B 00CYXKICHUH.

w

OOyuaromuiics He IEMOHCTPHPYET 3HAHNE U TIOHUMAaHUE COBPEMEHHBIX TeHICHIHIA
Pa3BUTHSI POCCHHCKOTO OaHKOBCKOT'O CeKTopa B IenioM. He mposiBisieT
apryYMEHTHPOBaHHOCTb, B3BEIICHHOCTh M KOHCTPYKTUBHOCTb CYKJICHUHN U
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HaumenoBanue
OLICHOYHOI0
CpeACTBa
(KOHTPOJILHO-
OLICHOYHOI0
MepOoNpPHUsSITHS)

Kpurepun oueHuBanus

IIkajan! oneHNBaHUSA

100-0ananHas IaTudaninsHan
cucTeMa cucreMa

npemayioxkeHuil. He neMoHcTpupyeT ymeHue oTcTauBarh cBoe MHeHHeE. He Bcerna B
MIOJTHOM Mepe MPOSIBIISIET aKTUBHOCTh B OOCYKJICHHUH

Tect

3a BBITIOJTHEHUE KAXKIOTO TECTOBOTO 33/IaHUS UCIIBITYEMOMY BBICTABIISIOTCS OAJUTHL. .
HoMuHabHas 1Ikasa mpernosiaraer, 4To 3a MPaBUIbHBIN OTBET K KXKIOMY 3aaHUI0
BBICTABIISICTCS OJIMH 0aJUT, 32 HE TIPABIIBLHBIM — HOJIb. B COOTBETCTBUY C
HOMHHAJILHOM IIIKAJIOH, OIlEHUBAETCs BCE 3a/1aHKeE B LIEJIOM, a HE KaKasi-I1u00 U3 ero
qacTew.

O6mas cymma 6asioB 3a Bce MpaBUIIbHBIE OTBETHI COCTABIISET HaUBbICIIUK 6art - 20
0aJoB. .

Taxoke ycTaHaBIUBACTCS AUANa30H 0AJJIOB, KOTOPhIE HEOOXOIMMO HAOPATh JJIsl TOTO,
YTOOBI MTOJIYYUTh OTIUYHYIO, XOPOIIYIO, YIOBICTBOPUTEIHHYO HITH
HEYJIOBJICTBOPUTEIIbHYO OIICHKH.

PexoMeH1yeMoe MpOIIeHTHOE COOTHOIICHHE OAJIJIOB M OTICHOK IO ISITHOAILTEHOM
CHCTEME.

«2» - paBHO unu MeHee 40%

«3» - 41% - 64%

«4» - 65% - 84%

«5» - 85% - 100%

5 85% -
100%

4 65% -
84%

3 41% -
64%

2 40% u
MeHee
40%

Huckyccus

Benenue nuckyccuun B paMkax oObsIBICHHON TEMbI; BUJIEHUE CYTH MPOOIIEMBI.
TouHas, yeTkast opMyIMpPOBKa apryMEHTOB U KOHTPAPTYMEHTOB, YMEHUE OTAEIUTh
($akThl OT CyObEKTUBHBIX MHEHH, UCTIOJIb30BaHUE IPUMEPOB, TIOATBEPKIAOIINX
MO3ULHUI0 YYaCTHUKA AUCKyccUU. COOTBETCTBUE APIYMEHTOB BBIIBUHYTOMY TE3HCY.
TonepaHTHOCTb, yBaXKEHUE APYTUX B3IJISIOB, OTCYTCTBHE JIMYHOCTHBIX HANaI0K,
OTKa3 OT CTEPEOTHUIIOB, Pa3KUTAIOLIUX PO3Hb U HENPUsI3Hb. OTCYTCTBUE PEUEBBIX U
rpaMMaTHYeCKUX OIHUOOK, OTCYTCTBUE CIIEHTa, PA3rOBOPHBIX U IPOCTOPEUHBIX
000pOTOB. DMOIMOHAJILHOCTh M BBIPA3UTEIIHOCTD PEYH.




21

HaumenoBanue
OLICHOYHOI0
CpeACTBa
(KOHTPOJILHO-
OLICHOYHOI0
MepOoNpPHUsSITHS)

Kpurepun oueHuBanus

IIkajan! oneHNBaHUSA

100-0ananHas
cucTeMa

IIaTnoanabuas
cucTeMa

OTKIIOHEHHE OT TEMBI 10 IPUYUHE HHOW TPAKTOBKH CyTH IIPOoOIeMbl. OTKIOHEHHE OT
TEMBI 10 IPUYUHE OTCYTCTBHSI BUJCHHUS CYTH MPOOIEMBIL. J{OMyIIeHbI TOrHYeCKHe
OLIMOKH B IPEbIBICHUHM HEKOTOPHIX apIyMEHTOB UJIM KOHTPAPTyMEHTOB UJIH
npeobiiaatoT CyObeKTUBHBIE JOBObI Ha/l JOTMYECKON apryMeHTaluel Wik He
MCII0JIb30BaHbl IPUMEPBI, IOATBEPKAAIOIINE TIO3ULMIO CTOPOHBL. He3HaunTenpHbI
OIIMOKH B IPEABSBICHAN apTYMEHTOB M KOHTPAapPTyMEHTOB, CBSI3aHHBIE C
HapylIEHHEM 3aKOHOB JIOTUKH, HEyMEHHE OTACIUTh (DaKThl OT CyOBEKTUBHBIX
MHEHHN. HecooTBETCTBHE HEKOTOPBIX apryMEHTOB BBIIBUHYTOMY TE3HUCY.
TonepaHTHOCTb, yBa)KEHHUE APYTUX B3IVII0B, OTCYTCTBHE JIMYHOCTHBIX HANa0K, HO
nepeOuBaHuE ONIIOHEHTOB, HEYMEHUE BBICIYLIaTh MHEHHUE ONIOHEHTA JI0 KOHIIA.
Jlony1eHsl pa3roBOpHbIE WK MPOCTOPEYHbIE 000POTHI IPU OTCYTCTBUU PEUEBBIX U
rpaMMaTHYEeCKUX OIIMOOK WM JONYIIEHbl pEUEBbIE U IPaMMaTUYECKUE OIIMOKH MPU
OTCYTCTBUH Pa3rOBOPHBIX U MPOCTOPEUYHBIX 00OPOTOB. IMOLMOHATIBHOCTD U
BBIPA3UTEIBLHOCTh PEUU

4

Hawmepennast mogmeHna TeMbl JUCKYCCUU IO PUYMHE HECTIOCOOHOCTH BECTH
JUCKYCCHUIO B paMKaXx IpeiokeHHON mpo0ieMbl. OMNOKYU B IPeIbsIBICHUH
apryMEHTOB U KOHTPapryMEHTOB CBSI3aHHBIE C HAPYIICHUEM 3aKOHOB JIOTHUKH,
HEYMEHHUE OTJIENNUTh (PAKThl OT CyOBEKTUBHBIX MHEeHUH. HecooTBeTcTBHE
OOJIBIIMHCTBA ApIYMEHTOB BBIBUHYTOMY T€3UCY, HECOOTBETCTBHE OOJIBIITMHCTBA
KOHTPapryMEHTOB BBICKAa3aHHBIM aprymeHTam. lIposiBiieHre TMYHOCTHON
MIPEAB3ATOCTU K HEKOTOPBIM OIIIOHEHTaM, HEYMEHHUE BBICIIYIIaTh MHEHUE ONIIOHEHTA
110 KOHIIA. JlomyIeHbl pa3sroBOPHbIE WU MPOCTOPEYHbIE 000POTHI, pEUEBBIE U
rpaMMaTH4YecKie OIUOKH UM OTCYTCTBYET AMOIMOHAIBHOCTD U BBIPA3UTEIBHOCTD
peun

HepeCKaKI/IBaHI/Ie C TEMbI Ha TEMY, OTCYTCTBUEC BCAKOI'O IIOHUMAaHUA CYTH HpO6J’IeMI)I.
HOBTOpHOC YTBCPIKACHUC IPCAMETA CIIOPAa BMCCTO €T0 JOKA3ATCIbCTBA UJIN
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HaumenoBanue
OLICHOYHOI0
CpeACTBa
(KOHTPOJILHO-
OLICHOYHOI0
MepOoNpPHUsSITHS)

Kpurepun oueHuBanus

IIkajan! oneHNBaHUSA

100-6ananHan IIaTuéannnLuasn
cCHCTEMA cucreMa
OTCYTCTBHE (PAKTUYECKHX JOKA3aTCIbCTB WM ITPUBEICHUE BMECTO JJOKA3aTEeIbCTB
CcyOBeKTUBHBIX MHEHUH. HeOpexxHoe peueBoe MoBeIcHUE: HATMYHE PEUEBhIX
OIMOOK, M3JIMIITHEE UCIIOJIb30BAHNE CIICHTa, PA3rOBOPHBIX U ITPOCTOPEYHBIX
000poToB. MOHOTOHHAS (WJIM U3ITUIIHE YMOIIMOHANIbHAS) pedb. KadecTBo peun
PENITCTBYET MOHUMAHHUIO BHICKA3bIBAEMOM MBICIIH.
2

OO0yyaromuiicst He AEMOHCTPUPYET 3HAHKE U TOHUMAHUE COBPEMEHHbBIX TEHICHIIHMA
Pa3BUTHUSI pOCCUNCKOIO OAHKOBCKOTO ceKTopa B 1enoM. He mposBiser
apryMEHTHUPOBAaHHOCTb, B3BEILIECHHOCTh U KOHCTPYKTUBHOCTD CYXKJIEHUW U
npeoxeHuid. He neMoHCTprpyeT yMeHHe OTCTauBaTh CBOE MHEHHE. He Bcerna B
MOJIHOM Mepe MPOsSIBIISIET aKTUBHOCTh B OOCYKICHHUH

5.3 IlpomexyTouHas aTTecTalus:

®opma npoMeKyTOUHOM
aTTrecTauuu

TunoBbie KOHTPOJIbHBIC 3aJaHUA H MHBIC MaTCPHAJIbI
AJISL IPOBECACHUSA l'lpOMC)KyTO‘lHOﬁ aTTreCTalum.

3aueTr

burer 1

B YCTHOH (opMe 1o Ouiietam 1. Oramnel pazpaboTku 3¢ (HEeKTUBHON KOMMYHUKALIUN
2. CIUHAOKTOPHUHT KaK UCKYCCTBO HH(POPMALIMOHHOTO OCBEIIEHHsI COOBITUS

buner 2

1. Pexsiama, ee BUJIbI U XapaKTEPUCTHKA

2. Ynpasnenue HOBOCThIO B PR (cTpareruyt HOBOCTHOro MEHeIKMEHTA)
buner 3.

1. [lonsTue, knaccupuKanus U 3HaYCHUE IPMApPOK U BBICTABOK

buner 4.

2. KOMMYHI/IKaTI/IBHBIe TCXHOJIOT'NH I/IH(I)OpMaI_II/IOHHLIX U TICUXO0JIOTHYECKUX BOMH
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1. OcHoBHBIE HanpaByIeHHS AesTebHOCTH PR

2. CiuYpalTUHT B CTPYKTYpPE COBPEMEHHBIX KOMMYHHUKATUBHBIX TEXHOJIOTUHN
buner 5.

1. OCHOBBI IEPETOBOPHOTO MpoLIecca

2. TexHoJornm NapTU3aHCKOr0 MapKETHHTA

5.4 Kputepuu, nikaibl

OLICHHUBAHUA HpOMeX(YTOQHOﬁ arrecranuu y‘lG6HOI>i JUCHUITIIMHBI:

dopmMa NIpPOMeKYTOUYHOM

IIkaanl oneHuBaHUA

aTTecTaluu
HaunmeHoBaHue OIIEHOYHOIO T DT O 100-0amnbHas | IlaTudajabHas
cpeacTBa cucTeMa cucTeMa
3aueT B ycTHOM hopme OO6yuarommiics 3a4TEHO
- 3HAET OCHOBHBIC ONIPEICICHHS, TTOCIICIOBATEICH B U3II0KCHUN
MaTepuaia, JeMOHCTPUPYET 0a30BbIC 3HAHMS TUCITUTUINHEI, BIIAJCET
HEO0OXOUMBIMU YMEHHUSIMHA U HAaBBIKAMU MPU BHITIOJTHEHUH
MPAaKTUYECKUX 3aJaHH;
- TIyOOKO M MPOYHO YCBOWUJ MPOTPAMMHBIA MaTephal U 3HAET
TEXHOJIOTUU KOMMYHHKAITUH, OCHOBHBIC 3Tallbl CTPATETHYECKOTO
IUTAHUPOBAHUS KOMMYHHKAIUMHM, 9Tanbl TUIAHUPOBAHUS KOMILIEKCA
KOMMYHHKAIUH. METO/IbI (hopMupOoBaHUS Oromxera Ha
KOMMYHHKAIUH.
OOyyaromuiics He 3HaeT OCHOBHBIX OIpEICTICHHH, HE 3a4TCHO

HETIOCJIeIOBaTENIeH U COMBYMB B U3JIOKEHUU MaTepHuaia, He 00agaeT
ONPEACIIEHHON CUCTEMOM 3HAaHUM N0 NTUCUUILIMHE, HE B TIOJIHOW MeEpe
BIIa/ieeT HEOOXOAMMBIMU YMEHHUSMH U HABBIKAMU MPU BBHIMOJTHEHUN
MIPAKTHUYECKUX 3aaHUM.

- HE BJIaJIEE€T IPOrPaMMHBIM MaTEpPUAJIOM M HE 3HAET TEXHOJOTUM
KOMMYHUKAIIUH, OCHOBHBIX ATAIllOB CTPATETMYECKOTO MIAHUPOBAHUS
KOMMYHHUKAIMH, 3TANOB IUIAHWUPOBAHUS KOMILIEKCA KOMMYHHKALIUM.
METOJI0B (hopMUpPOBaHUs OI0/PKeTa HA KOMMYHUKALIUH.
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5.5 CucreMa oueHHBaHUS PE3YIbTATOB TEKYIIETO KOHTPOJIS U MPOMEKYTOUHOM
aTTECTALUU.

OneHka no JUCHUILIMHE BBICTABISETCS 00yYaroeMycs ¢ y4éToM pe3yJIbTaToB TeKyIIeH 1
IIPOMEKYTOYHOM aTTECTALUU.

®opmMa KOHTPOJIS 100-6annbHas cucTema [IaTudanabHas cucremMa

Texymui KOHTPOJIb:

4.3.1.1 Dxcmpecc-onpoc 3aYTEHO/HE 3aYTEHO
4.3.1.2 Jluckyccust 3a4TEHO/HE 3a4TCHO
4.3.1.3 Kpyraslii croi 3a4TEHO/HE 3aYTEHO
4.3.1.4 TectupoBaHue 3a4TEHO/HE 3a4TCHO
4.3.1.5 Jlomamiaee 3a1anue 3a4TE€HO/HE 3aYTEHO
[TpomexyTouHas aTTecTanusl (3a4er) 3a4YTEHO/HE 3aYTEHO
Hroro 3a cemecTp (AUCIUTIINHY )

3a4ET

[Tonmy4yeHHBIH COBOKYITHBIN pe3yJbTaT KOHBEPTUPYETCS B MSTHOAUIBHYIO CHCTEMY OLIEHOK
B COOTBETCTBUU C TAOJIULIEH:

100-0anapHas cucTeMa NATHOAILHANA CHCTEMA
3auer IK3aMeH

85 — 100 6amoB

65 — 84 Gamnos 3a4TECHO

41 — 64 6aju10oB

0 — 40 OamoB HE 3a4TEHO

6. OBPA3OBATEJIBHBIE TEXHOJIOI'MA

Peammzanust mporpamMmbl TIpeayCMaTpUBAET HCIIOJNB30BaHHE B Mpolecce OOydeHUs
CJIEAYIOUIMX 00pa30BaTeIbHBIX TEXHOIOTHIA:

- IACKYCCHH

- KPYIUIBIH CTOII

- MOMCK 1 00paboTka nH(pOpMaIUU ¢ UCTIONTb30BaHuEM ceTu HTepHeT

HpI/IMepH MMPUMCHCHUA O6pa30BaTeJ'ILHLIX TEXHOJIOTHI B JUCIHUILIMHE «COBpeMeHHBIC
KOMMYHHKATHBHBIC TCXHOJIOTHHN):

Temsl kpyriioro crona:

1. Knaccuueckast MoJiesb KOMMYHHUKAIIMK: TIOCIEICTBHS OTCYTCTBUSI OOpaTHOM CBSI3H.

2. KommyHnukanus, kak oOMeH uHpopmanued, BaxHBIH Ipolecc Ui JI0ObIX NpodeccHii,
CIEUAIBHOCTEH, COLIMATIBHBIX CJIOEB.

3. IIpo6siemsl nepenauu 60bIIOT0 00beMa HH(OpMaLUU

TeMbl qUCKyCCUU:

1. KomMmyHHKaTHBHBIE Oaphephl, IPENATCTBUSA, BOSHUKAIOIIUE B MTpoIecce nepenadn nHpopmanun?
2. 3aBucuMmocTh  creuu(puKd  J1eJT0BOMI KOMMYHHMKAIlMl OT ypOBHSA  0Opa3oBaHUS,
UHTEJUIEKTYyaJIbHOT'O Pa3BUTHS, TOTPEOHOCTEH, chephl eI TETbHOCTH.

3. Koneunas 1ienp Bcex CyOBEKTOB JIETTIOBOM KOMMYHHUKAITUH.
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[Touck u 06paboTka nH(DOPMAIUHU C UCTIOJIb30BaHUEM ceTH MHTEepHET

N3yuenne HeoOXOAMMBIX HOPMAaTUBHBIX, 3aKOHOJIATEIbHBIX aKTOB B cucteMe «KoHCyabTaHT
+». Maructpantsl paboTalOT HEOONBIIMMHM TPyNIamMH B KOMIIBIOTEPHOM KJIACCE B CUCTEME
«KoncynpTant+». [lomkeH ObITh MPOBEIEH HE TOJBKO IOMCK HE00X0AUMOW HH(pOpPMALUU, HO U €€
KPUTHYECKUI aHAIIN3.

IIpumeps! aHanu3a cuTyauun

1. Wcropuyeckue mpuMepsl BeieHUS MHPOPMALMOHHBIX KammnaHui. [Ipomaranaucrckue MoJenu
BO3JICUCTBUS Ha ayJUTOPUI0O B XOA€ HWH(POPMALMOHHBIX M TICHXOJOTHYECKHX BOWH (METOJ
«MIPOMBIBAHUS MO3TOB»). XapakTep HH(GOPMALMOHHOIO M IICHUXOJOIMYECKOI'O OpYKUS U €ro
Pa3sHOBUIHOCTH (OT YCTHBIX METOAOB 10 KHHeMaTtorpada).

2. Cnyx kak cneuuduyeckas KOMMyHUKaTHUBHAs einHUIa. KOMMyHUKaTHBHbIE XapaKTEPUCTUKU U
OCHOBHBIE IPU3HAKM CIyXa. AHalIM3 CIyXOB: IO cdepe paclpoCTpaHEHHs; IO CTEHNEHU
JIOCTOBEPHOCTH; IO COJIEPKAHMIO (CIIyX-MeuTa, CIIyX Iyrajio) u JIp.

7. HIPAKTUYECKASA NIOAT'OTOBKA

IIpakTHyeckas MOArOTOBKA B paMKax y4eOHOW JUCLUIUIMHBL peaau3yercs Ipu MpOBEICHUN
MNPAKTHYICCKHUX 3aHIATUH u HNHBIX AHAJIOT'NYHbIX BHI0OB yqe6H0171 ACATCIIBHOCTH,
IpeaycMaTpUBAOIINX y4acTHEe OOYYaroIIMXCsl B BBINOJHEHUM OTAENIBHBIX 3JIEMEHTOB padoT,
CBSI3aHHBIX C OyIymieil mpodecCHOHaIbHON AesTeIbHOCTHIO.

B teme 1.6 KommyHUKaTHBHBIE CTPATErMH U TAKTUKH B IEI0BOM OOLIEHUH OCYILIECTBIISAETCS
IpaKTUYecKas MOJArOTOBKAa OOYYaloIUXCs, BBIIOJIHIAIOTCS OTHEIbHbIE 3JEMEHThl PpaboTHl,
CBsI3aHHBIE C OyaymIel mpoheCcCHOHATBHON AEATEIbHOCTHIO.

[Ipumep peanu3anvu >JIEMEHTOB NPAKTHUYECKON MOATOTOBKM (B BHIE MMPaKTHYECKHX
CUTYyallMi U KeHCOoB):
1. Onpenenute, Kakue TaKTUKA MaHUITYJISIIIAN UCTIONIBb30BaHbl. O0ocHy#Te cBoe MHeHHE. « HOBBIH
»~Mud“ ¢ MukpouacTHnamMu Kuciopoja. OTCTUPBIBAET Jydllle, 4YeM OOBIYHBIE MOPOLIKUY.
«IInaBaromue ronoBku Gillette Slalom Plus ocHarens! Tpemsi OperoiuMu JIE3BUSMU... 1 UMEHHO
MO3TOMY OHM OpEIOT ropas3zio YuIIe, B OTIIMYME OT OOBIYHBIX OJTHOPA30BBIX CTAHKOBY.
«HoBb1i1 ynyumiennslii ,,Nescafe 3 B 1. HacpllieHHBIN U TapMOHUYHBINA BKYC.
«Konarotku ,,San Pellegrino® — npo4Hbl, Kak HCTUHHBIE YyBCTBAY.
«,Ford Car* — Camas CTUIIbHAs TTOAPYKKAY.
«bensuH ,,Esso* — nocanu Turpa B 6eH300aK».
2. IIpoananusupyiTe npueMbl MAHUIYJISLINHU, UCIIOIb30BAHHbIE B CIEAYIOLIEM TEKCTE.
1. «Bbr kynute 310 510;10K0?7» (M300paskeHre HaJKyCaHHOTO C JIByX CTOpOH si0ioka.) «Mmu Bol
kynute 310?» (M300pakenue menoro sionoka.) «Kak Ob1 Hu Obu1 Xopomn Bamn TeneBusop, y Hero
€CThb OJIMH Cepbe3HbI HemocTaTok. OH HE MOKa3bIBaeT MojHOoro uzobpaxkenus. Tenesuzop World
Best Plus or SAMSUNG. Haiinute chenenssie 3,5 cm!»
Hackonpko KOppeKTHO CpaBHEHHE TeJIeBU30pa U s1010Ka?
3. Kak wu3BecCTHO, MOHATHUSI CTPATETMH M TAKTHUKU 3aUMMCTBOBAaHbl TEOpPHEH KOMMYHHUKAIUU W3
BOCHHOM cepbl, T1ie cTpaTerus — 3T0 00OOIIECHHBIH MJ1aH BOCHHBIX JEHCTBUMA, a TAKTUKA — 3TO
KOHKpEeTHBIN crocob peanusanuu crpareruu. Kak yunn Kapn ¢on Knaysesun, crparernyeckuit
IUIaH HE MOJKeT Mpeayrajgarh jaertaneil 00eBbIX JelicTBui. B ueM MMEHHO MOXHO OOHApPYKUTh
CXOZICTBO MEXJly CTpaTeruel U TAKTUKOM B BOEHHOM HCKYCCTBE U OuzHece?
4. O6bsacHUTE cMBICH creyronmx nocryiaron [lon ['epOepra ['paiica:
1. Iloctynar koaudecTBa/MOIHOTHI (rOBOpU HE OOJbIIE W HE MEHbIIE, 4eM TpeOdyeT CHUTyalus
KOMMYHHKAIMH).
2. [loctynar kauecTBa (rOBOpPH MpaBIy, HE TOBOPU TOTO, B YEM HE YBEPEH).
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3. [TocTynara peneBaHTHOCTH (HE OTKJIOHSIICS OT TEMBI).
4. Ioctynar crioco6a (roBOpH SICHO, KOPOTKO U TTOCIIEOBATENBHO).

B kakoil Mepe 3TU MOCTynaThl OTHOCATCS K peaibHOM N1es10Boi KoMMmyHuKanuu? [louemy
3TH TOCTYyJAaThl MHOTJA HapylaloTcs B pekiame? B kakoil Mepe COOTBETCTBYIOT IOCTYJaTam
['paiica cneayromue pekjiaMHbIe TEKCTHI:

«Hanoeno mnaruts 3a Bxoasaume? [pucoenunsiics k Ham. Tele2».

«Duracell. He pocras 6arapeiika. Mcnbeitanus gokasanu, 4uto ,,Duracell” paGoraer mombiie, yem
oObryHbIe Oatapeiiku. Duracell — GaTapeiika ¢ 307010 kaiimoii. Huuto He paboTaer Tak J0ITO».
«He Mo’xeTe yCTaHOBHUTH MNpPAaBWIBHBIM peXuM yTiora? (M300pa)KeHHe OJIEXKbI, MPONKEHHON
cTapoil Mozenbio yTiora). Terneps Bbl numis BeIOMpaeTe TWUN TKAaHW, W HAIl YTIOT JENaeT BCE 3a
Bac».

«[lomymeukn Orbit. EnuHCTBEHHBIE >XeBaTelbHBIC NOAYLICYKH, UMeromue kKadectBo Orbity.
«Moroko BaBoitHE BKyCcHel, eciu 310 Milky Way».

«IlenTanrun. B mate pa3 cunbHee 00muy.

«ToT, KTO CTpeMHUTCS K COBEPIICHCTBY, BRIOMPAET JTydlllee - MJIa3MEHHbIE TeJIeBU30PHI ,,[[MoHEP Y.
«,,Blend-a-med*. CtomaTon0ru CBUACTEILCTBYIOT: JTYUIICH 3aIIUThI OT Kaprueca He CyIIeCTBYETY.

Keiic Nel «Kak nosmyunuts paboty».

21-neTHUl BBIMYCKHUK KoJUule[ka (CTenmeHb OakajlaBpa MO CpEICTBaM CBS3H) YMEJO
BOCIIOJIB30BAJICSI CBOMMH 3HAHUSMH B O0O0JacTH MapKeTHHTra Ui TOdXy4eHus padboTtsl. OH
HAMEpPEeBAJICS Pa30CciiaTh OTKPBITKH IO COOTBETCTBYIOIIMM areHTCTBAM CO CBOEW AaHKETOW B
peximaMHOi dopme. A Takke TOOUTHCS JIMYHBIX BCTPEY C PYKOBOIHMTEISIMA areHTCTB B CBOEM
ropojie, Mocjieé 4Yero MOCETUTh CTOJHMILY JJs BCTPEYU C PYKOBOJUTENSIMU BEAYIIMX AareHTCTB
ctpanbl. OH TUIAHUPOBAJ IOTOBOPUTHCA O MpoBeaeHuu 10 cobeceqoBaHuii, B pe3yabTaTe KOTOPHIX
MOT Obl IOJY4YUTh, 10 MEHbBIIIEH Mepe, ABa MPEAJIOKEHUS O MOCTYIIJICHUH Ha pa0oTy.

Ero mapkerunroBast nH(pOpMaIs cOCTOsIa U3 MOYTOBOTO KOHBEPTA, MUChMA M IOYTOBOM
OTKPBITKH, YTOOBI 00JIerYuTh 0(OpMIICHHE OTBETHOTO MIChMa Ha €ro MOoYTOBYIO pekiamy. [Tucemo
ObLI0 0OPMIIEHO B CTUJIE €IMHCTBEHHOM ra3eTHOI CTpaHUIbl C OMUCAHHEM CBOErO «TOBapa» IO
ISATH MyHKTaM, KOTOPBIE OINpPENesiiii KOHKYPEHTHBIE MPEeUMYIIecTBa BhIMyCKHUKA. CTaHJapTHBIN
muct A4 ObUT pa3ziesieH Ha TPU TMOJIOCHI, UMEIT OOIIHIA 3aT0JI0BOK U cojiepkall (hoTorpaduio aBTopa.

Moio/10i 4eI0BeK MbITajlCs YCTAaHOBUTD CBA3b C MPE3UAEHTAMU PEKJIAMHBIX areHTCTB WU C
PYKOBOJUTENSIMU PEKJIAMHBIX CIYKO MapKETHHIOBBIX KOMIAHHWWA. BBHITYCKHUK OTpaHWYHII CBOIO
ayJUTOPUIO CPETHUMM U KPYIHBIMU PEKJIAMHBIMH areHTCTBAaMH, KOTOPbIE 3aHMMAJHCh MPSIMbBIM
MapkeTHHroM. [lepeueHb Takux areHTCTB eMy ObUIO HETpYAHO HaiiTu B IHTEepHeTe.

B Teuenue mepBoil Helenu HIOHS MO TOpoay ObUIO pa3ociaaHo 24 KOMIUIEKTa PEKJIaMHOMN
uH(popmanuu. B urore Monozaoi yenoBek nocetun 5 codece10BaHUM.

3areM B NEPBYIO HEEIIO MIOJI MOJIOAOHM YenoBeK pasociai emie 11 mucem mo CTONUYHBIM
arenrctBaM. CrycTs JB€ HENEIH, OH CBS3ajJCs C ITUMH areHTCTBaMHM IO TenedoHy, 4YTOObI
yOeauThCsl B MOJyYE€HUH PEKJIAMHOIO KOMIUIEKTa M MOMPOCUTh pa3pelleHue Ha cobecenoBanue. B
pe3ynbTare BBIIYCKHHUK NoceTua 3 cobeceoBaHMs U MOITYUYHII J1BA MPEIOKEHHUS O MOCTYIJICHUH
Ha paboty B cronuie. OOuMii 610KeT 3TON KaMIaHUU COCTaBHII 6 THIC. PYO.

Bomnpocsl k kelicy:

1. Ilepeuncnute cTaThbH PacXo0B, KOTOPHIE BOILIH B OOIINIA OF0/KET KaMIaHUH.

2. ITouemy B cBOEM ropojie MOJIOJI0H YesloBeK pa3ociall OoJblle MUCEM M TTOCETU OOJIbIIe
cobeceoBaHUN?

3. Ouennte 3P HEeKTUBHOCTH MPOBEICHHON KaMITaHHH.

4. CocraBbTe COOCTBEHHBIM PEKJIaMHBII MaTepuall, KOTOPBIH MOXKHO OBLIO OBl pazociaTh
paboToaaTeNsiM B TAaHHOW CUTYAaIlWH.

Keiic No 2 «IIpsimas MaTepHeT-pekiamay.
He6onpmras poccuiickast pupma «I11oko» mo mpou3BOACTBY 3aKa3HBIX MIOKOJIATHBIX TOPTOB,
BeneT ousHec npu nomoiu Matepuera. Ha ee web-caiite peacTaBieHsl:
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1) anneTUTHBIE IOKOJIaHbIE IIEEBPbI;

2) HOMepa TeneOHOB, IO KOTOPHIM MOKHO CIIEJIaTh 3aKa3;

3) HoMepa (akcoB, 10 KOTOPHIM MOKHO MEpeciaTh IIATEeKHbIE JOKYMEHTHI;

4) HOMep PAacYETHOIO CYETA, HA KOTOPHIN NEPEUUCIIAIOTCS JEHBI .

Topt Oyner nocTaBieH KypbepoM B Te€ueHHE 6 4acoB MOCTIE OIUIATHI.

Takum 0Opa3zom, KoHAMTEPCKas (pupma MpeACTaBiIsIeT CMEIIAHHYI0 MOJENb C 3JIEMEHTaMH
3JICKTPOHHBIX (MIPEACTABICHHE MOTpeOuTeNt0 MHpopManuu o ToBape) W (pusnyueckux (orara u
JI0CTaBKa) KOMMYHHUKaIUH.

Y ¢upmbl orpaHuyeHHbIl OIOKET Ha peKiIaMmy, W3 KOTOPOro CYyIIECTBEHHas [0S
BhIJIENIsIeTCs HA TpoBrkenue pupMmel «llloko» B MHTEpHETE.

Kak pacnopsaurcst nenbramu?

N3BecTHBIl poccuiickuii MHTEpHET-MIOpTaN mpeniaraer ¢upMe pa3MecTUTh OaHHEPHYIO
peKiiaMy C OIUIaTOW 3a rapaHTHPOBAHHOE KOJIMYECTBO Moka3oB. llopran mpemiaraer OaHHEpHI,
KOTOpbIe 00oWayTcss KoHauTepckoit ¢upme B $ 50 3a 1000 mokazoB. CKOJBKO MOCETUTENICH
3auHTepecyercs pexiaMmoii? I1o skcrepTHBIM JaHHBIM, JIydlliie B MUpEe OaHHEPBI CMOTJIM 3aBOEBATh
BHUMaHue okono 8% mocerutenedt. Ecnu cmagko-mokonanHeiii OanHep mnpuBiedeT 5%
MOCETHUTENICH, TorIa 3a Kaxkaoro Busutepa ¢pupma «llloko» 3ammarut $ 2,5. PacueTsl: cTOUMOCTD
1okasza oJTHOMY ToceTuTelro nopraina pasaa $ 50 / 1000 mokazos, wim $ 0,05 — 370 11eHa 3a KIUK.
N3 1000 yBuaeBmux OaHHep TOJAbKO 50 KIMKHYJIM HAa HEro, W 3alllld Ha CalT KOHIUTEPCKON
(HUPMBI, TO3TOMY CTOMMOCTB OHOTO TIoceneHus pasHa $ 2,5. Eciau u3 50 nmocerurenei, 3ameanmx
IIOCMOTPETh Ha TOPTHI, ABOE PEIIMIN JACHCTBUTEIHHO 3aKa3aTh TOPT ceOe Ha JeHb POXKICHUS, TO
CTOMMOCTh ITPUOOPETEHUS OJTHOTO MOKYIMAaTeNs okazainack paBHa $ 25. [Ipuuem nBa U3 matuaecsaTu
- 3TO Xopomwuil pesynbrar. Takyto cymmy ¢upme «llloko» HYXKHO OKYNHUTB, YTOOBI 3apabOTaTh
PUOBLIE.

Ha kaxmom mokymatene KOHAUTEpCKas GupMa MokeT 3apaborats He Oonee $ 16. Ilycth
KaX/Iblii TOPT OOJIbIION M KpacuBbld cTOUT $ 20 (ctouT TOpPT B 34 pyOINsSX, HO CUMTATh OyjAeT
npoine). Mapxa cocrasisiet 40% u u3 asaaiata $ 8 - uncrast nprObLIL.

ITockonbKy TOpPTBI BKYCHBIE, IOKYIAaTEIN BO3BPAILAIOTCSA - MOJOBUHA M3 TE€X, KTO KYIHI
TOPT OJIHAX/IbI, JIeJaeT MOKYNKY CHOBA. BeposTHOCTh MOBTOpHON MOKYNKHU cocTaBiseT 50%. OTo
N00aBIsIeT K MPUOBLIH, KOTOPYIO MoTy4yaeT pupma ¢ oJHOTo mokymnarens eme $ 4.

W3 knueHToB, clienaBIIUX MOBTOPHYIO MOKYNKY, MOJOBHHA AENAET MOKYNKY TPEThI. IDTO
NpUHOCHT eme $ 2 K mpuObLTH, KOTOPYIO (hupMa MoJy4aeT ¢ OAHOTO MOKYIaTels.

IMpomomkast pacuersl, pupma «llloko» ymupaercss B MakcumainbHble $ 16 mpuObLIH,
KOTOpPbIE MPUHECET KaXAbIi MOKynaTeiab 3a BCIO UCTOPHIO OTHOWEHUH ¢upmbl ¢ HUM. [loaTomy,
eciu Obl pacxojbl (GUPMbI Ha MPHOOPETEHHE OJHOTO TMOKyMaTess He mpeBbimmaan $ 16, mpsmas
pexsiama B IHTepHeTe Obli1a OBl OIpaBIaHHOM.

Ho nnsa ¢upmer «I1loko» 3TOT BapraHT HE MOAXOIUT.

Jnst Hebonbol hupMbl 3P PeKTUBHEE MOTPATUTH PEKJIAMHBIN OFO/IKET Ha pa3BUTHE calTa:
OOHOBJICHME CTpaHMI] WIH BKJIIOYEHHE HOBBIX pasneinoB. CalT cam mo cebe — 3TO pekiama.
Hanexnslit cioco® co3naTh mocemaeMblii caifT, KOTOpbIH OyJeT AaBaTh NMPHOBUIb - CHIENaTh €ro
JENCTBUTENBHO MOJIE3HBIM U MHTEPECHBIM I MOTEHIMAIbHBIX OKYIaTeNned. A moceTuTenu OyayT
IOCelaTh CalT HE TOJBKO BO BpEMs NPOBENEHUS KPATKOCPOUHOW pEKIaMHOW KaMIaHUM, HO U B
MHOE BpeMmsl.

Bompocsl k kelicy:

1. Ecniu Ob1 ¢upma «llloxo» Bnasena OonbIIMM OIOPKETOM Ha MPSMYIO peKilaMmy B
Wntepnere, xBatuino 661 1000 moka3oB JUIsl MPUBJIEYEHUS KEIAEMOTO KOJIMYECTBA MOKYIaTeNei?
OTtBeT 00OCHYHTE.

2. O0BscHUTE, TOYEMY CAalT caM 1o cebe — ITO peKiama.

3. MoxHo nu pekoMeHa0Bath prupme «I11oko» BOCIONB30BaThCS KOHTEKCTHON pPEeKJIaMOii?
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8. OPTAHU3AIIUA OBPA30OBATEJIBHOI'O IMTPOLHECCA JJIA JIUI C
OI'PAHUYEHHBIMU BO3MOKHOCTSAMMU 310POBbsA

IIpu oOyueHMM ML C OrPAaHUYEHHBIMH BO3MOXKHOCTSAMHU 3/0pOBbSl U HMHBAJIUIOB
UCTIOJIB3YIOTCSl TIOAXO/IBI, CIIOCOOCTBYIOIIME CO3JaHMI0 0e3 OaphepHOW 00pa3oBaTEIbHON CpEbl:
TexHoJorun auddepeHumany 1 UHIUBUIYAIbHOIO OOy4YeHHs, IPUMEHEHUE COOTBETCTBYIOLIMX
METOAMK 10 paboTe C WHBAJIMIAMH, HCIOJb30BAHUE CPEICTB IUCTAHLIMOHHOTO OOIICHUS,
IPOBE/ICHUE JIOMOJIHUTENIBHBIX MHAMBUAYAIBHBIX KOHCYJBTALMH 10 M3y4aeMbIM TEOPETHUYECKUM
BOIIPOCAM U IPAKTHUUECKUM 3aHATUSAM, OKa3aHUE IOMOLIM IIPU IMOATOTOBKE K IPOMEXYTOUHOMN
aTTeCTallH.

[Tpu HeoOxomuMocTu pabodas mporpamMMa AMCUUIUIMHBI MOXKET OBITh aJanTHpPOBAaHA IS
obecrieyeHus 00pa3z0BaTEIbHOIO POLIECCca JIMLAM C OTPaHUYEHHBIMU BO3MOXHOCTSIMM 370POBBS, B
TOM YHCJIe JUI AUCTAaHIIMOHHOTO O0YYEeHHUS.

VY4yeOHble W KOHTPOJBHO-U3MEPUTENIbHBIE MaTepuallbl MPEeACTaBIA0TCd B (opMax,
JOCTYIIHBIX JUISI U3YYEHHUS CTyJIEHTaMU C OCOOBIMU 00pa30BaTEIbHBIMH MMOTPEOHOCTAMU C YUETOM
HO30JI0TMYECKHUX TPYIII UHBAJIHJIOB:

JUis DOArOTOBKM K OTBETY Ha IMPAKTUYECKOM 3aHATUHU, CTYJEHTaM C OrpaHUYEHHBIMU
BO3MOYKHOCTSIMH 3/I0pPOBbSI CpEIHEE BPEMsl YBEJIMUYMBAETCS 110 CPAaBHEHHIO CO CPEAHUM BpPEMEHEM
MOATOTOBKU OOBIYHOTO CTY/ICHTA.

JUis CTyIEHTOB C MHBAJIMJIHOCTBIO WJIM C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3/10POBBS
dopMa mpoOBENEHUS TEKYLIEH M TNPOMEKYTOUHOM aTTECTAllUMd YCTAHABIMBACTCS C YYETOM
WH/IMBUYaJIbHBIX ICUXO(U3UUECKIX 0COOEHHOCTEH (YCTHO, MMCBbMEHHO Ha OyMare, IMCbMEHHO Ha
KOMIIBIOTEPE, B (hOpME TECTUPOBAHUS U T.I1.).

IIpomerxyTouHas aTTecTalys MO JUCLUIUIMHE MOXET NPOBOAUTHCSA B HECKOJBKO 3TAIlOB B
dopme pyOeKHOro KOHTPOJIS IO 3aBEPIICHUIO W3YYEHHUS OTICIBHBIX TeM AMCHUIUIMHBL [Ipu
HEOOXOIMMOCTH CTYJEHTY IMPEJOCTaBJIAETCS JOMOJHUTEIbHOE BpeMsl Il MOATOTOBKM OTBETA Ha
3a4eTe WM IK3aMEHE.

JUis OCYIIECTBJIEHUS HPOLENYp TEKYLIEro KOHTPOJS YCHEBAaEMOCTH M INPOMEXKYTOYHOMH
aTTecTauuy OOydaroluxcs CO3Jar0TCs, MNP HEO0OXOIUMOCTH, (GOHJBI OIEHOYHBIX CPENCTB,
aJalTUPOBAHHBIE IS JIUL] C OTPAHUYEHHBIMHA BO3MOXHOCTSIMHU 3/10POBbsI M TIO3BOJISIOLINE OLIEHUTh
JOCTHKEHHE MMM 3alUIAaHUPOBAHHBIX B OCHOBHOM 0Opa30BaTeIbHOW MpOrpaMMe pe3ysbTaToB
o0yuyeHHsI U YpOBEHb C(OPMHMPOBAHHOCTH BCEX KOMIETEHIUH, 3asBJIEHHBIX B 00pazoBaTeIbHOMN
porpamme.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHUE JUCHUIIJINHBI
MarepuanbHO-TEXHHUECKOE oOecrieueHre JTUCIUIIMHBI Ipyu 00yYeHHH C MCHOJIb30BAHUEM
TPaJMLIMOHHBIX TEXHOJIOTHI 00yUYeHHUsI.

HaumenoBanue y4eOHBIX ayAUTOPHIA, OcHaneHHOCTh Y4eOHBbIX ayANTOPHIi,
JabdopaTopuii, MacTepcKux, 6M0JINOTEK, JabopaTopuii, MacTepcKkux, OMdJINOTEK,
CIOPT32J10B, NOMeLeHUI 1J151 XpaHeHHUSs U CIIOPTHUBHBIX 32J10B, NOMeLIeHUH 115
NpopUIAKTHYECKOT0 00CTy:KMBAHUSA XpPaHeHHs M NPOPUIAKTHIECKOT 0
y4e0HOro 000pya10BaHus H T.II. 00c/1y:KNBaHHUs1 Y1eOHOI0 000PYAOBAHMSA M T.II.

119071, r. MockBa, Manas Kany:kckas yauna, gom 1

KowmrmiekT yuebHoM MeOenu, MeoBas JOCKa,
TEXHUUYECKHUE CPEACTBA OOYyUECHHs, CITyXkKallue
JUTSI Ipe/ICTaBlIeHUs] yueOHOM HHpOopMaIun
OO0JIBINION ayUTOPHH: SKpPaH, MPOEKTOP, KOJIOHKH.
HaGops1 neMoHCcTpaninoHHOTO 000PYI0BaHUS U
y4eOHO-HATISTHBIX TOCOOUI, 00ECTIeUNBAIOIINX
TeMaTUYECKHUE WILTIOCTPAIIU, COOTBETCTBYIOIITHE
paboueii mporpaMMe AUCIUILTHHBL

Aymutopust Nel332 nnst mpoBeneHus: 3aHATHI
JEKIIMOHHOTO W CEMHHApPCKOTO  THIA,
TPYIIOBBIX Hu WHUBUTy AJIbHBIX
KOHCYJbTAIlMi,  TEKYyIIEro  KOHTPOJSI W
MIPOMEKYTOUHON aTTECTAIUH.

Yuebnas aynuropust Ne 1515 nnst nmpoBenenns | Komriekt yaebHoM MeOenn, TOCKa MeIoBas,
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HaumeHoBaHue y4eOHbIX ayIMTOPHIA,
Jadoparopuii, MacTepcKux, 0M0JINOTEK,
CIIOPT3aJ10B, IOMeNIeHUil 1JIs1 XpaHeHUs U
NPOoPUIAKTHYECKOT0 00CYKUBAHUSA
y4eOHOro 000py10BaHMS H T.II.

OcHalEeHHOCTHh Y4eOHbIX ayAUTOPHIA,
Jladoparopuii, MacTepcKux, 0M0JINOTEK,
CIIOPTHBHBIX 32JI0B, IOMeLeHH i 115
XpaHeHusl ¥ NPOPUIAKTHYECKOT 0
00CJTy:KUBAHM S Y4eOHOr0 000PYA0BAHMS M T.II.

3aHATUN CEMUHApPCKOr0 THIIA, TIPYIIIOBBIX H
WHJUBUIyaIbHBIX KOHCYJIbTAllMi, TEKYILEro
KOHTPOJISL U IPOMEKYTOYHOM aTTECTALlU

CTOJI TIpenoIaBaTesIbcKuii, TpuOyHa Habopsr
JIEMOHCTPAIIMIOHHOTO 000PYI0BaHMS M Y4eOHO-
HATJISAHEIX IT0COOUH, 00eCIeUBaIOIIUX
TeMaTUYECKHUE WILTIOCTPAIIU, COOTBETCTBYOIITHE
paboueii mporpamMmMe AUCHUILTUHEL [lepenocHon
MIPOEKTOP + IKpaH, HOYTOYK

Aynurtopus Nel343:

- KOMIBIOTEPHBIN KJacC Il TMPOBEICHHUS
3aHATUN JIGKIIMOHHOTO U CEMHUHApCKOro THUIIa,
TPYIIIOBBIX " WHIVBHUTY ATBHBIX
KOHCYNbTallMii,  TEKyLIEro  KOHTPOIS H
IPOMEKYTOYHOM aTTECTAINH;

- IOMEIICHUE IS CaMOCTOATEIbHOU paboThl, B
TOM  4YHCIe, Hay4YHO-HCCIEeIOBATEIbCKOH,
MOJATOTOBKA  KYPCOBBIX M BBIIYCKHBIX
KBaJIM(PUKALIMOHHBIX paboT (B cBOOOAHOE OT
y4eOHBIX 3aHATUU U MPOPUIAKTHIECKUX PabOT
BpeMmsi).

KomrmiekT yuebHol Mebenu, TocKka MeoBas,
TEXHUYECKHUE CPEJICTBA OOYUYCHUS, CITyKaIlHe
JUTSI IpeicTaBleHus: yueObHoi undopmaruu: 19
MEPCOHAIIHBIX KOMITBIOTEPOB C TOIKIIOYCHHEM K
cetn «lHTEpHET» U OOECIIeYeHHEM JOCTyTa K
AJIEKTPOHHBIM OHOIMOTEKAM U B DJIEKTPOHHYIO
nH(OPMaLIMOHHO-00pa30BaTENbHYIO CPEY
OpraHu3aIuy.

IMoMemeHus AJ151 CAMOCTOATEbHON PadoThI
00y4aIHXCs

OcCHAIIIEeHHOCTH MOMEIIIeHNH 1151
CaMOCTOSITe/IbHON padoThl 00y4alOUIUXCS

YUTAIBHBINA 321 OUOJIMOTEKH:

— KOMIIBIOTCpHAA TCXHUKA,
INOAKIFOYCHUC K CCTHU ((I/IHTepHeT»

TexHoIorn4ecKoe obOecrieueHue
HCIIOJIBb30BaHHEM OJICMCHTOB

YHUBEPCUTETA.

peanusanuu
JJIEKTPOHHOMU

IpOrpaMMbl  OCYLIECTBIISIETCA €
UH(POPMALIMOHHO-00pa30BaTeNbHON  cpelbl
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10. YYEBHO-METONYECKOE 1 THOOPMAIIMOHHOE OBECIIEYEHUE YYEFHOU JUCITATLIAHBI

KoimnuecTBo
Bua uznanus Anpec caiita 9BC IK3EeMILISIPO
Ne (y4eOHMK, T'on HJIH 3JIEKTPOHHOI0 pecypca BB
n/n A, CRENERCEI s YII, MII n LTI TETED U3JaHusl | (3anonnsaemcs 0711 U30aHull ¢ | OMOJIHOTEKe
ap.) 9J1eKMPOHHOM 6Uoe) YuuBepcure
Ta
10.1 OcHoBHas 1UTEpaTypa, B TOM YHCIIC HIEKTPOHHBIC W3TaHU
1 JIeKuu mo OCHOBaM _ https://znanium.com/read?id=3
TynynseBa T.B. TEXHOJIOTUI J1e710BOI y4EeOHUK C'gg'T'eHgﬂ ]?(T)ac' 2019 73782
KOMMYHUKaIUH po. y-1a,
2
OcHOBBI TEOpUU .
yueOHOe i https://znanium.com/catalog/do
Koxewmskun E.A. KOMMYHHUKAIUH Socobie WNudpa-M 2021 cument?id=369159
3. TpixozbKo O.B W3narenbcTBo: https://znanium.com/catalog/do
.b., = 2id=
Camoiiios ILJL., JlenmoBbIe KOMMYHHKAITUU igzgggz q)(ézgsgff:ﬁﬁ 2020 cument?id=381948
HIy6kuna O.1O. VHHBEPCHTET
4 Macnosa E.JI., MesxayHapOTHbIH 4eHoe https://znanium.com/catalog/do
Konenosa E.A. KyJIbTYPHBIH OOMEH U ioco Sue Hamkos u K 2019 cument?id=371007
JIEIIOBbIe KOMMYHUKAIIUU
5 Pexnamuo- https://znanium.com/read?id=3
IIpE3EHTAllMOHHAs Kenmenoso: Kem. roc 61123
Yepusik E.D. JeSITENIbHOCTD B KypC JeKIui HHI?T « 'HBT .51 ’ 2019
Mpa3gHAYHBIX (hopMax YIRTYP
KYJIbTYPBI
6 OCHOBBI KOMMYHHUKOJIOTHH yuebHoe https://znanium.com/catalog/do
Hamun A.C, (Teopuu KOMMYHHKAITHH) mocooune Mngpa-M 2019 cument?id=93489

10.2 JIonotHUTENIbHAS TUTEPATypa, B TOM YHCIIE DIEKTPOHHBIC U3/IaHUS



https://znanium.com/catalog/publishers/books?ref=39fb2917-3407-11e4-b05e-00237dd2fde2
https://znanium.com/catalog/document?id=371007
https://znanium.com/catalog/document?id=371007
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CasBuenko 1. A.

Ownronorust
MEXKKYJIbTYPHOMN
KOMMYHUKAaIIU

MoHOTpadus

WNudpa-M

2021

https://znanium.com/catalog/do
cument?id=379896

10.3 Metonuueckue Matepuaisl (yKa3aHusl, PEKOMEHAAIIMU IO OCBOCHUIO TUCHHUILTUHBI (MOyJisi) aBTopoB PI'Y um. A. H. Koceiruna)

1

Nnsuna C.U.

MapKeTI/IHFOBLIe
KOMMYHHKAIIUU

YyebHoe
nocooue

PI'Y um. A.H.
Kocrwirnaa

2021
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10 ”H®OPMAIIMOHHOE OBECIIEYHEHUE YYEBHOI'O ITPOLECCA

10.1Pecypchl 2JIeKTpOHHOM OMOTMOTEKH, MHPOPMAIIMOHHO-CIIPABOYHBIC CUCTEMBI U
npodeccuoHanbHble 0a3bl TaHHBIX:

Ne mnn

DJIeKTPOHHBIE YUeOHble U3IaHNS, 3JIEKTPOHHBIE 00pa30BaTeIbHbIE PeCyPChI

IBC «JIanp» http://www.e.lanbook.com/

«Znanium.comy Hay4HO-U3AaTelIbCKOoro eHTpa «Muppa-M»
http://znanium.com/

IIpodeccnonanbhbie 6a3bl JAHHBIX, HH(OPMALUOHHBIE CIPABOYHBIE CHCTEMBI

Scopus https://www.scopus.com (MeXIyHapoIHas yHUBepcajabHas pedepaTuBHas 0Oaza
JAHHBIX, WHAEKcUpytomas Oonee 21 ThIC. HAMMEHOBAaHUM HAYYHO-TEXHUYECKUX,
TYMaHHUTApPHBIX U MEIUIMHCKHUX XYPHAJIOB, MaTepuasioB KoH(epeHuui npumepro 5000

MEXIYHAPOAHBIX U3/IaTEIHCTB)

Hayunas snextponnas Oubmuotexka eLIBRARY.RU https://elibrary.ru (xpynHeimmii
pPOCCHIiCKHIT WH(POPMALMOHHBIA TIOPTal B OOJACTH HAyKH, TEXHOJOTHH, MEIUIIMHBI U

00pa3zoBaHMs)

10.2 IlepeuyeHpb MpOrpaMMHOTO OOECIICUCHHUS

Neni/m

PexBU3NTHI IOATBEPKAAOLIETO
IIporpammHoe obecnieueHne P
aokyMeHTa/ CBOOOTHO pacnpocTpaHsieMoe

2.

Windows 10 Pro, MS Office 2019 KOHTPakT Ne 18-DA-44-19 ot 20.05.2019



http://www.e.lanbook.com/
http://znanium.com/
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JIMCT YYETA OFHOBJIEHUI PABOYEM ITPOI'PAMMbBI YYEBHOM
JUCHHUIIJINHBI

B pabouyro mnporpamMmmy y4eOHOM IUCHMIUIMHBI BHECEHBI W3MEHEHHUS/OOHOBICHHUS H
YTBEP)KJCHBI Ha 3aceaHuu Kadeaphl:

Ne it rox XapakTep N3MeHeHN/00HOBIeHHIT HOMEp
00HOBJICHHSA ¢ YKa3aHHMeM paszjesia NPOTOKOJIA U
PILT JarTa 3acegqaHus

Kadeapbl




