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1. OBIIME CBEJIEHUA

VYuebnasa qucuuiuinHa «CepBUCHas AEATEIbHOCTD)» U3Y4aeTcsl BO BTOPOM CEMECTpE.
KypcoBas pabota / KypcoBOil IPOEKT HE MPETYCMOTPEHBI.

1.1. ®opma mpoMexyTOUHOH aTTecTaluu:

9K3aMCH

1.2,  Mecro yuebHOM nucuumuinHbl B cTpykrype OITOIT

VY4eOHast AMCLUIIIIMHA OTHOCUTCS K 0053aTEIbHOM YacTH IPOTrPaMMBI.

OcHoBOH

JJIA OCBOCHUA JUCHUITIIMHBI

NPEIIECTBYIOMINM AUCIUTUINHAM:
- HNHocTpaHHbIi S3bIK
— dunocodus
- OCHOBBI 5KOHOMUYECKOU TEOPUHU.
PesynbraTel 00y4eHus o y4eOHOW AMCHUIUINHE, UCTIOIB3YIOTCS IPU H3YyYCHHUH CIICAYIOIINX
JUCLUIUIMH U IPOXO0XKIEHUS MPAKTHK:

- praBHeHI/Ie KIIMEHTCKHUMU OXKHIAaHUSIMU.

- Kimmentckuii cepBuc.
- VYpasieHue nepcoHagoM.
- VYyeOHnas npakTrka. O3HaKOMHUTENbHAs IPAKTHKA.

— VYyeOnas npaktrka. CepBUCHas MPAKTHKA.

SABJIAKOTCA PE3YIbTATHI O6y‘IeHI/I${ 110

- HpOI/ISBO,I[CTBeHHaH IIpaKTHUKa. OpraHI/ISaL[I/IOHHO-yrIpaBJ'IeH‘IeCKaH I[IpaKTHUKa.
- HpOI/ISBO,I[CTBeHHaH IIpaKTHUKa. CepBI/ICHaH IIpaKTHKa.

- HpOI/ISBO,I[CTBeHHaH IIpaKTHUKa. Hpe,[[,I[I/IHJ'IOMHaH IIpaKTHUKa.

- BreinonHenue u 3ammra BBIHYCKHOﬁ KBaHH(bHKaHHOHHOﬁ pa6OTBI.

2. IEJH U ILIAHUPYEMBIE PE3Y.JIbTATBI OBYUYEHMUSI [TO
JUCHUILIMHE (MOJY.JIIO)

HensiMu ocBoeHUs1 UCHUIIINHBI «CepBHUCHAs AESITENbHOCTD!

- (hopMHUpOBaHHE HABBIKOB HAYYHO-TEOPETUUYECKOrO TMOJXO0Ja K PEHIeHUI0 3ajad
npohecCHOHANBPHOM HAMpPaBIEHHOCTH W TPAKTUYECKOTO WX HCIONB30BaHUS B JalbHEHIIen
PO EeCCHOHAILHON JESTEIHHOCTH.

- (dbopMupoBaHue y 00ydYaroOIUXCcsl KOMIETEHIINH, YCTaHOBIEHHBIX 00pa30BaTelbHON
nporpammoii B cootBercTBuM ¢ ®I'OC BO no naHHON AUCHUIUIMHE.

Pesynbrarom oOydeHHs 10 y4eOHOW IUCIUIUIMHE SBISETCS OBJIAJACHHE OO0Y4YaIOIIMMUCS
3HAHUSIMHU, YMEHUSIMHU, HaBbIKAMU U OINBITOM JESATEIbHOCTH, XapaKTEPU3YIOLIMMHU MPOIIECC
GbopMHUpPOBaHUST KOMIIETEHIIMA U OOECIEUYHBAIOIIMMHU JIOCTHKEHUE TUIAHUPYEMBIX pe3yJIbTaTOB
OCBOEHUS y4eOHOU AUCIUILITHHBI.

2.1. @®opmHpyeMble KOMIIETEHIIUN, THANKATOPBI JOCTHKEHUSI KOMIIETCHIIUH,
COOTHECEHHBIE C TUIAHUPYEMBIMHU pe3yJibTaTaMU 00Y4YEeHHUs 110 AUCIUILINHE:

Ko m HauMeHOBaHHe
KOMIIETEHI[HH

Koa n HamMeHOBaHUEe HHIUKATOPA
JOCTHIKEHUS KOMIIETEHIIHH

I[Inannpyemblie pe3ybTaThl 00y4eHH
MO JMCHUILINHE




OIIK-2

Cnocoben
OCYIIIECTBIISATD
OCHOBHBIC (DYHKITHH
YIPaBJICHUS
CEpPBUCHOM
JeATEIbHOCTBIO

NJI-OIIK-2.1 Vcnonb30BaHue
METO/IOB INIAHUPOBAHUS U
OpraHH3aliy JAeSTEIbHOCTH,
MPUEMOB MOTUBALIUK U KOHTPOJIS
COTPY/THHUKOB ISl PEIICHNUS
npodecCHOHAIBHBIX 3314

N-OITK-2.3 OcymmecTBieHne
B3aUMO/JICHCTBUS C MAPTHEPAMU U
JPYTEMU 3aHHTEPECOBAHHBIMU
CTOpPOHAMH

— Pa3nuuaer BuIbI cepBuca; OCHOBHBIE KOHIICTILIMU
MOTPEOUTENHCKOTO TTOBEICHUSI.

— YMeeT BBIICIHTH OCOOCHHOCTH COBPEMEHHOTO
PBIHKA U ONPEAEIIUTh CTPATETMYECKUE LIENIN
Pa3BUTHUS NPEIIPUITHS; CPABHUTH OCHOBHBIC
KOHLEMIMHU CEpBUCA IO PSAY IPU3HAKOB IIPU
COCTAaBJICHUH IJIAHOB Pa3BUTHSL.

— JleMOHCTpUpYET BlaicHHEe HEKOTOPBHIMU
METO/IaMU Peau3allii OCHOBHBIX KOHLIECTIIUNA MpU
BHCAPCHUH UHHOBAIIMH B ICATCILHOCTH (PUPMBI.

— 3Haet Teopuro HGOPMUPOBAHHS KOHBIOHKTYPBI
PBIHKA U CIIpoca moTpedurteseil B COOTBETCTBUU C
3THOKYJIbTYPHBIMU, UICTOPUUECKUMHU U
PENUTHO3HBIMU TPATULUSAMHU.

— YMeeT aHAIM3UPOBATH HH(POPMAIIHIO O
KOHBIOHKTYpE PBIHKA U CIIPOCE MOTpeduTeNneii B
COOTBETCTBUH C 3THOKYJIbTYPHBIMU, HCTOPUUECKUMHU
U PEIUTHO3HBIMU TPAAULIUAMHU, ONIPEACIIATh
(axTopsl, BIUIOLINE HA TIOKa3aTeNnn
MIPOU3BOJCTBEHHO-X035IMCTBEHHON JIEATEIbHOCTH
npennpusTus chepsl cepBuca.

— YMeeT BCTynarh BO B3aUMOJICHCTBHE B 1IEJISIX
BBIMOJIHCHHS TTOCTABJICHHBIX MPO(ECCHOHATBHBIX
3aja4.

- PaccmarpuBaeT ynpaBiieHuE XapaKTEpUCTUKAMU
BO3JICHCTBYIOIINX (PaKTOPOB U SJIEMEHTOB
KYJbTYPbl, MUPOBO33PEHUYECKHUX U MOBEAECHUYECKUX
ACIEKTOB JINYHOCTH B COOTBETCTBUU C YPOBHEM
KYJbTYpPBI

-3HaeT Teopuio GopMUPOBAHHS KOHBIOHKTYPHI
PBIHKA U CIIpoca MoTpeduTeseil B COOTBETCTBUU C
STHOKYJbTYPHBIMU, UICTOPHUUECKUMHU U
PEAUTHO3HBIMU TPATUIUSIMHU

- YMeeT NpUMEeHATh METO/IbI IIJIAHUPOBAHUS U
OpTaHM3aINH JIEATEILHOCTH Ha MTPAKTHKE;

- YMeeT NpUMEeHATh OCHOBHbIE METOAbl MOTHBALIUU
COTPYIHHUKOB JJIs1 YCIIELIHOW pean3alui UMU
CBOHWX IPOU3BOJICTBEHHBIX (PYHKIINH

3. CTPYKTYPA U COJIEP)KAHUE YUYEBHOM JUCHUIIIUHBI/MOIYJISA

OO0mast TpyA0EMKOCTh Y4eOHON AMCHUIUIMHBI/MOJYJIS 110 Y4eOHOMY IJIaHY COCTaBIISIET:

o 0OYHOHU (popme 00yUeHHS

4 3.e. 128 qgac.

3.1.  Crpykrypa yueOHON NUCIUILITUHBI TSl 00yYaIOMUXCsl 10 BUaM 3aHATUN
(ounas popma oOyueHwHs1)

CTpyKTypa M 00beM AUCHHIIMHBI

O0BbeM THCHUILIMHBI
o ceMecTpam

(popma npomexkyTOUHOH

arrecTanun
BCEro, 4yac
JIEKI[MH, Y2aC

KonrakTHasa aynuropHasi padora, | CamocrosiTeJbHas padoTa

qac odyualomerocs, 4ac

g

g 3 3 =: )
@ ) = Q = = < &
S o 2 o s 7 S A S =
2 = E & £ o 2, 3 g| B
S - & o % 2 e 2| £ =
Z E & £ |33 g E| z=
= = S = ™ = ) s ~ & 9 * 2
g & o = ) - T g2 B
& o & % SS9 S o & = 3
S = © = S = RS S| =S 5 S g2
S S s =) >SS & =ce = =
= 5 = = = xR R S E-Tr— = =




2 cemectp

OK3aMCH

128

18

36

50

24

Bceero:

128

128

18

36

50

24




3.2. Crpykrypa yueOHON AUCIUTIINHBI I 00y4YaroIIMXCcs M0 pa3jiesiaM U TeMaM TUCIUIUIHHBL: (09Has hopma oOydeHUs)
Ilnanupyemsble Buael yueoHoi padoThl
(KOHTpOJIpYyeMbIe) KonrakTHasi padora = BUjIbt H (POPMEI KOHTPOTHHBIX
Pe3yJILTAThI 0CBOEHUS: = N
() & . = & 2 MeponpusITHii, 06ecnetn§Ba10ume 1o
. HaumeHnoBaHue pa3aesioB, TeM; e 2 E e 5 o COBOKYIIHOCTH TeKYILIMH KOHTPOJIb
¢opmupyemoii(bix) o = gF ¢ S =8 % =
L (dhopma(bl) MPOMEKYTOYHOM aATTECTALUH . o 2E| = A 8 = ycIeBaeMOCTH;
KoOMIeTeHuu(it) u = =8 [ 8S&|=50° 2 &
e = EE | 2 2 = E 5 g g (opMBI MPOMEKYTOYHOT0 KOHTPOJIsI
z S E [ SEY 8K 28 ycrneBaeMocTH
JOCTHKEHU S ) =i Sz e S| &G
KOMIeTeHIHii = = 8 s 3|RE | O
Bropoii cemecTp
OIIK-2 Paznen 1. TeopeTuyeckne 0CHOBBI CEPBHCHOI 10 Kpyrusiii cton (auckyccus),
NJI-OIIK-2.1 JAesITeJIbHOCTH BBICTYIUICHHUE C MpEe3eHTaluen 1Mo
NJI-OI1K-2.3 Tema 1.1. Ccepa cepBrca — OCHOBHBIE TOHSATHS 2 4 MHIVBUAYAIbHBIM 33JaHUSIM.
Tema 1.2. CounanbHble NPeANOCHUIKH BOSBHUKHOBEHUS U 2 4
pas3BuTHs chephl cepBHCca
OIIK-2 Pa3gen 2. Pa3HOBHAHOCTH CEPBHCHBIX YCJIYT H HX 10 Kpyrasiii cron (quckyccust),
NI-OIIK-2.1 KJIaccH(pUKANNSA BBICTYIUJICHHE C TIPE3EHTalUeH 10
WI-OIIK-2.3 Tema 2.1. Knaccugpukanus ycayr 2 4 UHAUBUJYalIbHbIM 33JaHUAM.
Tewma 2.2. Bugs! npeanpusaruit chepsl yeiyr. 1 2
OpraHu3aiMoHHasl CTPYKTYpa CEPBUCHBIX MPEANPHSTHIA
OIIK-2 Pa3gen 3. CepBucHas JeTeIbHOCTh Kak (hopma 10 Kpyrusiii cton (auckyccus),
NaA-OIK-2.1 YI0BJIETBOPEHHMSI MOTPeGHOCTElH YeJoBeKa BBICTYIIJICHHE C IIPE3EHTaLUEN 110
NA-OIIK-2.3 Tema 3.1. CymHOCTb 1 3a7]a4¥ COBPEMEHHOTO CEPBHCHOTO 2 4 HUHAWBUYaJIBHBIM 331aHUSIM.
00cITy)KUBaHUs
Tewma 3.2. CepBHUCHas A€ATEIBHOCTh M MOTPEOHOCTH YEJIOBEKA 1 2
Tema 3.3. MapKkeTHHIOBbIE KOMMYHHUKAIH B CEPBUCHOM 1 2
00CITy)KUBaHUU
OIIK-2 Pa3zpnen 4. Buibl cepBHCHOIT 1esITeJILHOCTH 10 Kpyrislii cTon (auckyccust),
nJ-0I1K-2.1 Tema 4.1. IpeanponakHbli cepBHC 1 2 BBICTYIIIEHHE C ITPE3EHTAlMEN 110
WA-OIIK-2.3 Tema 4.2. TlocnenpopaHblii CEpPBHC 1 2 UHIUBHIYaIbHBIM 3aJaHASIM.
Tewma 4.3. ®upMeHHBIH cepBUC 1 2
OIIK-2 Pa3zien 5. OTUKA U ICUXOJIOTHS CEPBUCHOI 1eATEeJIbHOCTH 10 Kpyrasrii cton (muckyccust),
NI-OIIK-2.1 Tewma 5.1. [Icuxonornueckne acreKThl CEPBUCHON 1 2 BBICTYIUJICHHE C TIPE3CHTAIINEH 110
NJI-OIIK-2.3 JeATEIIbHOCTH WHJMBUYaJbHBIM 3aJaHUSM.
Tema 5.2. KyneTypa cepBrca 1 HpaBCTBEHHBIH XapakTep 1 2
oOmenus Jnoaen




Ilnanupyemsble Buael yueoHoi padoThl
KOHTPOJIUPYyeMbIe KonrakTHasi pabora
( po.Hpy ) u 3 Buasl 1 GopMbl KOHTPOJIBHBIX
pe3yJIbTAThl OCBOCHUS: = N
() = = & 2 MeponpusiTHii, o0ecrieynBaOLIUe M0
" HaunmeHnoBaHue pa3ae/ioB, TeM; g 22 E S 8 o o COBOKYIIHOCTH TeKYyIIHil KOHTPOJIb
¢opmupyemoii(bix) o = gF ¢ S =8 % =
L (opma(bl) MpoMeKYTOYHOM aTTECTALUH . T EE|Fa Z 5 ycIeBaeMoCTH;
KoMmneTeHunu(it) u = =R | =Eg|=° g -
= ES LAZE|EE o« (opMBI TPOMEKYTOUHOT0 KOHTPOJISA
HHAUKATOPOB = 2 = SE=s|¥?8 e E
< S E S EY 8 Ko 28 ycneBaemMocTH
JOCTHKEHUS ) é-g ® = 9 é.. o | =&
KOMIIeTeH I I = o | A=A ol i
Tema 5.3. DTUyeCcKue aceKThl CEPBUCHOMN AESITEIbHOCTH 2 4
OIIK-2 OK3aMeH JK3aMeH 1o OujieTam, yCTHBII onpoc
NJI-OI1K-2.1
NJI-OI1K-2.3
HUTOI'O 3a BTOpOIi cemecTp 18 36 50 24
HUTOI'O 3a Bech mepuon 18 36 50 24




3.3.

Kpatkoe conepxanue yue

OHOW JUCIUILINHEI

HaunmeHnoBanue pa3jiejia 1 TEMbI

Ne m/m G Coaep:xanue pazaesa (TeMbl)
Pasnen 1 | Teopernueckue 0OCHOBBI CEPBHCHOM JesSITE€IbHOCTH
Tema 1.1 | Cdepa cepBuca — ocHOBHBIC OHATHA | CepBUCHas JESTENFHOCTh KaK OTpacib HAY4YHOTO 3HAHUS U
yueOHasi JWCHMIUIMHA: TpPEeAMET U OOBEKT CEpPBHCHOMN
JEATEIFHOCTH, €€ OTIMIHUTEIIFHBIE OCOOEHHOCTH M TPHU3HAKU.
CepBuC W  CEpBHCHas  JACATEIBHOCTh:  IIOHATHE |
oTmuuTenbHEIE 0coOeHHOCTH. IloTpeOHOCTH YenoBeka W HX
YIOBIETBOPEHNUE TIOCPEACTBOM TMPEINOCTABICHHUA YCIyT -
CEpPBUCHOM AESITEIBbHOCTH
[Ipaktuueckoe 3aganue Ne 1.1 B ocHOBe mNpakTUYECKUX 3aHATUN JIEKUT YHPAKHEHUE, B
paMKax KOTOPOTO pEINAloTCs II03HAaBaTeNbHBIC 3aJa4d U
Oonplioe BHUMAaHME YAEISETCS OBJAACHUIO HABBIKAMU
peleHns NpaKTHUeCKUX 3a/1a4, YMEHHIO YCTaHABIUBAThH CBA3U
MEXIy TEOPEeTHUECKUMHM OCHOBAMU M  IPAKTHUECKOU
JIESITETIBHOCTBIO
Tema 1.2. | ConupanpHble NPeaNOChUTKN Coepa ycnyr B gonHaycTpuansHoM obmecte. Cdepa yciyr B
BO3HHMKHOBEHHS U Pa3BUTUs CHepbI WHyCTPHAIBHOM ob1ecTne. Coepa yeIayr B
cepBuca MOCTHHLY CTPHATLHOM ob1ecTse. Hcroprueckne
MPEANOCHIIKM BO3HHUKHOBEHUSI CEPBHCHON NEATCILHOCTH B
Poccun. CoBpemennwii cepBuc. I[Ipobmembl moTpeOIeHHS
ycayr. OCHOBHBIE BapHaHThl OPTaHU3AIMN CHCTEMBI CEPBHCA.
[Ipaktuueckoe 3aganue Ne 1.2 B ocHOBE npakTUYeCKUX 3aHIATHH JIEKUT YyIIPaKHEHUE, B
paMKax KOTOPOTO PEIIaroTCs O3HABATENIbHBIC 3a0aYH 1
6oJpIIOE BHUMAHNE YACNACTCS OBJIAACHHUIO HABBIKAMHA
pelIeHus MPakKTUYeCKUX 3a/1a4, YMCHHUIO YCTaHABINBATh CBS3H
MEXy TEOPETUUYECKUMHI OCHOBAMH U IPaKTHUECKON
JIESITETIBHOCTBIO
Pasnen 2 | Pa3HOBHAHOCTH CEPBHCHBIX YCJIYI M HX KIACCH(PUKALMSA
Tema 2.1 | Knaccudukanms ycnyr CyLIHOCTB YCIYT U UX 0COOEHHOCTH. MaTepHaibHbIe 1
HeMaTepHaibHble yeIyrd. OTINYNTENbHBIE XapaKTePUCTHKH U
MpU3HAKY .. MeTO/IbI KJIacCU(UKAIIMU YCITYT. XapaKTepUCTHKA
ycayr. Tuns! yenyr. JKU3HeHHBIH IUKIT YCIIYTH .
IIpaxtuueckoe 3amanue Ne 2.1 B ocHOBe NpakTUYECKUX 3aHATUMN JIEKUT YIPAKHEHUE, B
paMKax KOTOPOTO PelIaroTcs 03HAaBaTeNbHBIE 3a/1a41 U
60J1bII10€ BHUMAHHUE YACTSETCS OBJIAICHHIO HAaBBIKAMHU
peLIeHUsI MPAKTHYECKNX 33124, YMEHUIO YCTaHABIMBATh CBS3H
MEXy TEOPETHIECKUMH OCHOBAMH M MIPAKTHYECKOH
JIeSITEIIbHOCTBIO
Tema 2.2 | [lo3unmoHnpoBaHNE CEPBUCHBIX CpaBHEHHE OCHOBHBIX IAapaMETPOB INPENOCTABIAEMBIX YCIYT,
ycIyr MX CYIIECTBYIOIIMHA BBIOOpP; CONOCTAaBICHUE IPEATIOYTCHUH
MOTpeOUTENICH; OIIEHKA CIIOCOOHOCTH (PUPMBI
[Ipaktuueckoe 3aganue Ne 2.2 B ocHOBE npakTU4YeCKUX 3aHIATUH JIEKUT YIIPaKHEHUE, B
paMKax KOTOPOTO PelIaloTCsi O3HABATENIbHBIE 3a1a9H 1
60JBII10€ BHUMAHHUE YAETSETCS OBJIAICHHIO HAaBBIKAMHU
pemeHns MPaKTUYEeCKUX 3a/1a4, YMEHHIO YCTaHABINBATh CBS3H
MEXIy TEOPETHIECKUMHI OCHOBAMH U MPAKTHIECKOH
JIESITETIHHOCTHIO
Paznen 3 | CepBucHasi 1esiITeJIbHOCTH KaKk opma ya0BJIeTBOPEeHUsI MOTPEOHOCTEl YeT0BeKa
Tema 3.1 | CymHOCTh U 33J1a4 COBPEMEHHOTO OcCHOBHBIE 33]]a91 CUCTEMBI CepBHca. [ [pHHIIUIIBI, JIeKAIIHE B

CEPBHUCHOT0 OOCITY>KUBaHHS

OCHOBE COTIPOBOXK/ICHUSI CHCTEMBI CEPBHCHOTO OOCITYKHBAHUS.
[ToBpImeHNEe KOHKYPEHTOCTIOCOOHOCTH KaK OCHOBHAS
KOHIICTIIINSI COBPEMEHHOTO CEPBHCHOTO OOCITYKHBAHUSL.

IIpaktuaeckoe 3amanue Ne 3.1

B ocHOBE npakTU4eCKUX 3aHATUH JIEKUT YIIPaXKHEHUE, B
paMKax KOTOPOI'O PELIaOTCs II03HABATEIbHBIC 3a1a4H U
6oJIbIIOE BHUMAHKE Y/CNSAETCS OBJIAJACHHUIO HAaBBIKAaMU
pELICHUs IPAKTUYECKUX 3a1a4, YMEHUIO YCTaHABIIUBATh CBS3H
MEXJy TEOPETUUECKUMHU OCHOBAMH U IIPAKTUUECKON

JACATCIbHOCTBIO
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Tema 3.2

CepBucHas JesITeNbHOCTh U
MTOTPEOHOCTH YeIOBEeKa

Tunel moTpeduTeneit u B3auMoielicTBUEe ¢ HUMU. JIMIHOCTH
MOTPEOUTENS CEPBUCHBIX yCIyT. THITHI MOTpeOUTENEH 10
TIPUBBIYKAM, 3aIIpOCaM, KelaHusIM. THITBI TOTpeOuTeNneH o
COLMAIEHOMY TIPOUCXOKICHHUIO, CTaTyCy, J0X0/1aM, BO3PAcTy.
CyImHOCTh TTOBEICHUS MOTPEOUTENCH CEPBUCHBIX YCIIYT.
[MpuaTIIE POopMUPOBAHUS TPABHIHHOTO MPEICTABICHUS O
MOTPEOHOCTSIX MOTpeduTeNss. MeToIbl H3yUeHUsI MOBEICHHUS
notpebureneii [Iporecc NPUHSITHS PEIICHUS O TOKYIIKE.
OCHOBHBIC 3Tambl. YIOBICTBOPEHHS MOTPEOHOCTEH

IIpaxTuyeckoe 3ananue Ne 3.2

B ocHOBe paKkTHYeCKUX 3aHATUH JISKUT yIpaKHEHUE, B
paMKax KOTOpOTro pelarTcs NO3HaBaTeNbHbIE 3aa4l U
60b110€ BHUMAHUE YAEISIETCS OBIACHUIO HaBBIKAMU
pELICHUs IPAaKTHYECKNX 331a4, YMCHUIO YCTaHABIMBATH CBSA3U
MEKAY TEOPETHIECKUMH OCHOBAMH M MIPAKTHYECKOH
JIESITEIbHOCTBIO

Tema 3.3

MapKeTHHrOBbIe KOMMYHHKAIUH B
CEPBHUCHOM OOCITy>KUBAaHUH

PrrrOK yemyr. Bugs! peiakoB yciryr OmnpeaeneHie MapKeTHHTa
ycayr. OcHOBHBIE KOMITIOHEHTHI MapkeTnHra. CyIiecTByromue
KoHIennuy. OCHOBHBIC IPUHINIBI MAPKETHHTA, OTPasKAIOIIHE
€ro CyIHOCTh. MapKeTHHIoBasl cpelia peAnpUsTUsI CEpPBHCA.
Buewnss u BHyTpeHHsIs cpeabl. Ilomnbiil ki
MapKETUHTOBOM ITOJIMTUKU Ha IIPEIIPUITUIX CEPBUCA.
Buytpennuit MapkeTusr npeanpustus. CocTaBisionue 1
CYIIHOCTh BHYTPEHHEI0 MapKETUHIa IPEIIPUATHH CEpPBUCA.

IIpaxtrudeckoe 3amanue Ne 3.3

B ocHOBe NpakTUYECKUX 3aHATUMN JICKUT YIIPAKHEHUE, B
paMKax KOTOPOT0 PEeIIaroTCs MO3HABATENbHBIE 3a1a4H U
6o0bIII0€ BHUMAHUE YACISIETCS OBIACHUIO HaBBIKAMU
pelleHns MPaKTUYEeCKHX 3a/a4, YMEHHUIO yCTaHABINBATh CBSA3H
MEXIy TEOPETUYECKUMHU OCHOBAMH U IPAKTUYECKOU
JIESITETbHOCTBIO

Pa3nen 4

Buabl cepBHCHOI JeSITeIbHOCTH

Tema 4.1

[Ipennponaxublii cepBuUc

Omnmcanue cepBruca GUPMBI: CPOKH JOCTABKH ITOCIIE IPHEMa
3aKasa, IpOoIeIyPHl BO3BpaTa TOBapa M OTMEHBI 3aKa3a,
crocoOBI JOCTAaBKH, U T.A. [TaHbBI ZEWCTBUI B SKCTPEHHBIX
curyarnusax. OpraHu3alroHHAs CTPYKTYpa, KOTOpast TO3BOJIIIIA
OBI peaM30BaTh MOJUTHKY B 00JIACTH CEPBUCHOTO
obcmyxuBanus norpedbureneii. [IoaroToBka crpaBoOYHBIX
PYKOBOJICTB M y4eOHBIX KypPCOB AJISl MOTpeduTeneil.

IIpaxtuueckoe 3ananue Ne 4.1

B ocHOBe NpakTUYECKUX 3aHATUMN JIEKUT YIIPAKHEHUE, B
paMKax KOTOPOTO PEIIaroTCs II03HABATENbHBIE 3a1a4H U
60JpIII0€ BHUMAHHUE YACISIETCS OBIAJCHUIO HaBBIKAMU
pelIeHUs] IPAKTUYECKUX 3a/ja4, YMEHUIO YCTaHABIIMBATh CBSI3U
MEX/ly TEOPETUYECKUMU OCHOBAaMU U NIPAKTUYECKON
JIeSITEIbHOCTBIO

Tema 4.2

[ocnenpoaaxublii cepBUC

Pabora ¢ xanobamu. ["apanTriiHeiii peMoHT. COpOBOXKICHUE
TOBapa JI0 MOMEHTA YTHIN3AIHH.

[IpakTuueckoe 3aganue Ne 4.2

B ocHOBe MPAKTUICCKUX 3aHATUH JICKUAT YIIpaXXHEHHUE, B
paMKax KOTOpOTI'0o peuIaroTCd NO3HABATC/IbHbBIC 3a1a4n U
0OJIBIIIOC BHUMAaHHE yYAcadaeTcs OBJIaICHUIO HaBbIKAMU
peuICHU MPAKTUICCKUX 3a/lav, YMCHUIO YCTaHABJIMBATh CBA3U
MCKAY TCOPECTUICCKUMU OCHOBaAMU U HpaKTH‘IeCKOﬁ
JACATCIBbHOCTBIO

Tema 4.3

OUpPMEHHBIN CEPBUC

[MocTpoeHre B3aMMOOTHOIICHHH IPOU3BOIUTEID —
MOTPEOUTETb.

IIpaktuaeckoe 3amanue Ne 4.3

B ocHOBE npakTU4eCKUX 3aHATUH JIEKUT YIIPa)KHEHUE, B
paMKax KOTOPOTO PeIIaroTCs II03HABATENIbHBIE 3a1a49H U
60pIIOE BHUMAHUE YACISIETCS OBIAICHUIO HAaBBIKAMU
pelIeHUs] IPAKTUUECKUX 3aja4, YMEHUIO YCTaHABIMBATh CBS3U
MEXy TEOPETUUECKUMHU OCHOBAMH U IIPAaKTUUECKON
JIESATENBHOCTBIO

Pasznen 5

ITUKA U IICUXO0JIOTUSI CEPBUCHOM IeSITeJIbHOCTH

Tema 5.1

IIcuxosornyeckue aceKThl

[Tcuxonoruueckue HakTOpbl OPraHU3AIMH MTPOILIECCOB
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CEPBHUCHOH AEATEIEHOCTH obcmyxuBanus. [Icuxomorus cepuca B paboTe epcoHana.
IIpakTrueckoe 3aganue Ne 5.1 B ocHOBe npakTH4eCKUX 3aHITHH JISKUT YIPAKHEHUE, B
paMKax KOTOPOTO PEIIaroTCs IO3HABATENFHBIE 3a/1a4H U
0opIIOE BHIMaHUE YACTSCTCS OBJIAICHUIO HAaBBIKAMU
pemIeHns MPaKTHIeCKHUX 3a/1a4, YMCHHUIO YCTaHABINBATH CBSI3H
MEXIy TEOPETHIECKUMHI OCHOBAMH U TPAKTHIECKON

JIESITEIbHOCTBIO
Tema 5.2 | KynbpTypa cepBuca u HpaBCTBeHHbIH | Pa3Butue KynbTypsl cepBrca. OCHOBHBIE COCTaBIISIOIINE
XapakTep OOLICHUS Jr0IeH KyJIBTYpBI 00CTyXnuBaHus. Pacuer 00001IIEeHHOTO MOKa3aTes
KYJIBTYPBI CEpPBUCHOI J€SITETBHOCTH.
IIpaxtuyeckoe 3ananue Ne 5.2 B ocHOBe pakTHYeCKUX 3aHATUH JISKUT yIpaKHEHUE, B

paMKax KOTOpOTo pellaroTcs 03HaBaTeNIbHbIE 3a0a4l U
6obI10€ BHUMAHUE YAEISIETCS OBIAJCHUIO HaBBIKAMU
peleHus MPaKTUYeCKUX 3a/1a4, YMEHHUIO YCTaHABJINBATh CBS3U
MEKAY TEOPETHIECKUMH OCHOBAMH M MIPAKTHYECKOH

JeATEIbHOCTBIO
Tema 5.3 | DTHueckue aceKTHl CEPBUCHON IIpodeccronanpHas 3THKa paOOTHUKOB CEPBHUCA.
JeSATEIEHOCTH [TpodeccronanbHOE MOBeACHHE PAOOTHHKA KOHTAKTHOM 30HBI

Konekc npodeccrnonanbHOM 3THKH paOOTHUKOB
obcmyxuBanus. ColManbHO-3THYECKHE HOPMBI B CEPBUCHON
JIeSITEIIbHOCTH

[Ipaktuueckoe 3ananue Ne 5.3 B ocHOBE npakTU4eCKUX 3aHATUH JIEKUT YIIpaKHEHUE, B
paMKax KOTOPOTO PEIIatOTCs MO3HABATENbHBIC 3a7a4l U
60bIII0€ BHUMAHUE YACISIETCS OBIAJCHUIO HaBBIKAMU
pelIeHus MpaKTUYeCKUX 3a/1a4, YMCHHUIO YCTaHABINBATh CBS3H
MEXy TEOPETHUYECKUMHI OCHOBAMH U IPaKTHUECKON
JIESITETIBHOCTBIO

3.4. Opranuzaius caMOCTOATEIbHONU PabOThl 00yUYaIOLTUXCS

CamocrositenpHast paboTa cTyldeHTa — o0s3aTenbHass dYacTh 00pa30oBaTENIbHOrO Tpollecca,
HanpaBJIeHHas Ha Pa3BHTHE TOTOBHOCTH K MPO(ECCHOHATBFHOMY M JMYHOCTHOMY CamMoOOOpa3oBaHMIO, Ha
NPOEKTHPOBAHKE JabHEHIIIEr0 00pa30BaTeIbHOr0 MapIpyTa 1 mMpophecCHOHATBHON Kapbhephl.

CamocrosiTennbHass paboTa 0Oydaromuxcs IO AWCHUILIMHE OpPraHW30BaHAa KaK COBOKYITHOCTD
ayIUTOPHBIX ¥ BHEAYTUTOPHBIX 3aHIATHI U pab0T, 00ECTICUMBAIONTUX YCIIEIITHOE OCBOCHHUE TUCITUTUIHHEIL.

AynuTopHasi caMocTosiTeNbHas padoTa 00yJaroMmuUXCcs MO JUCHUIUIMHE BBITIOIHACTCS Ha Y4eOHBIX
3aHATUSAX 10/ PYKOBOJCTBOM IIPETOJABATeNsl U MO €ro 33JaHHi0. AyTUTOpHAs CaMOCTOsTeNbHas padora
o0yyJaroIuxcst BXOIUT B 001IMH 00beM BpEMEHH, OTBEICHHOTO YUE€OHBIM TUIAHOM Ha ayJJUTOPHYIO PadoTy, 1
perIaMeHTHPYeTCsl paclIUCaHUEM YUeOHBIX 3aHSITHH.

BueaynuropHass camocTosiTenbHas padoTa OOydYaromMXcs — IUIaHUpyeMas ydeOHas, HaydHo-
UCCIIeIOBATENbCKAs, MPaKTHYeCKass padoTa OOydalomMXcs, BBIMOJHsIEMass BO BHEAyAWTOPHOE BpPEMsI IO
3aJ]aHUI0 U TIPU METOAMYECKOM DPYKOBOJCTBE TpErojaBaTelisi, HO 0e3 ero HeNmoCpeJCTBEHHOTO y4acTus,
pacnucaHueM y4eOHbIX 3aHATHI HE perIaMeHTHPYETCSL.

BueaynuropHas camocTosiTenbHas padota 00y4aronmxcsi BKIIIOYAeT B ceOs:

- MMOATOTOBKY K JICKIUAM, IPAKTUYCCKUM 3aHATHUAM, OK3aMCHY,

- M3y4eHHe Y4eOHbIX TTOCOOHUH;

- W3yYeHHE TEOPETHYECKOT0 M TPAKTUYECKOr0 MaTepuala [0 PEKOMEHJIOBaHHBIM
HNCTOYHHKAM,

- BBITIOJTHEHHE MHINBUyaIbHBIX 3a/1aHHH,

- HaNMCaHHE TEMAaTHUECKUX BBICTYIICHUH Ha MPOOJIEMHBIE TEMBI;

- MOJTrOTOBKA K IPOMEXKYTOUHON aTTECTALIMH B TEUCHUE CEMECTPA;

- CO3JIaHME TPE3CHTALNH 10 N3y4aeMbIM TEMaM H Jp.

CamocrosiTenpHas paboTa 00y4alOLIMXCsl C ydacTHeM IpernoaaBatelis B (OopMe MHOM KOHTaKTHOH
paboThl peaycMaTpyUBaeT IPYIIOBYIO U (WJIM) HHAUBUAYAIbHYIO PabOTy ¢ 00ydYalOMIMMHUCS U BKIIOYAET B
ce0si: KpYIJIBIH CTON (IMCKYCCHs); TPOBEJACHUE KOHCYNbTAlIMA TIepes] SK3aMEHOM; KOHCYJIBTAIMH TI0
OpraHM3alMd CaMOCTOSATELHOTO WM3YYCHHMS OTACJbHBIX Pa3/leioB/TeM, 0a30BBIX IOHATHH Y4eOHBIX
JUCLMIUIMH B UEJAX YCTpaHEHHs NpoOeNoB IMOcjie TMOCTYIUIEHHsI B Marucrparypy aOuTypHUEHTOB,
OKOHYMBIIHX OakanaBpuat/crenuanurer uaeix YI'CH.
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[lepeuens pa3nenoB/TeM/, MOTHOCTHIO WM YACTUYHO OTHECEHHBIX HAa CaMOCTOSATEIHHOE
M3YYEHHUE C MOCIEYIOIIUM KOHTPOJIEM:

Buabl u gopmbl .
HaumeHnoBaHue pa3ena KOHTPOJbHBIX g
/TeMBI THCHHILTAHBI, MepONPHATHI §
Ne BBIHOCHMBbIE HA 3anganus 1Jis1 CAMOCTOSITEJILHOM PadoThI (YyYuTBIBAIOTCS 3
CaMOCTOAITEIbHOE NpH NpoBefeHHd | £
n3yveHme TeKyLIero S
KOHTPOJIsI) ==
Tema 3.3 MapKkeTHHTOBBIE MapkeTHHroBas cpefia CEpBUCHOTO MIpe3CHTAIHS 9
KOMMYHUKAITIH B npeanpusATHs (Ha KOHKPETHOM IpuMepe)
CEPBHUCHOM OOCITy>KHUBAaHUH

3.5. IlpuMeHeHue IEKTPOHHOTO 00YUYEHUS, TUCTAaHIIMOHHBIX 00pa30BaTEIbHbIX

TEXHOJIOTUN

Peanmauml IIporpaMmabl y‘IC6HOI>'I AUCHUIIIIMHBI C IIPUMCHCHUEM 3JICKTPOHHOI'O 06yquI/1${ u
JUCTaHIIMOHHBIX 06p3.30BaT€JII)HI)IX TEXHOJIOTHI PCriIaMCHTHUPYCTCA IIGIZCTBYIOHIHMH JJOKaJIbHBIMHA
AKTaMU YHUBCPCUTCTA.

[Ipumensierca ciaenyoUMil BapuaHT peaju3alud NporpamMmbl ¢ ucnoib3oBaHueM 0 u

JOT.

B aekTpoHHYI0O 00pa3oBaTeNbHYIO Cpeay, MO0 HEOOXOIUMOCTH, MOTYT OBITH IEPCHECECHBI
OTJCNIbHBIC BUJIbI YUCOHOH JIEATEIILHOCTH:

HCIOJIb30BaHUe 00bemM BKJIIOYEHHE B y4eOHBIH
ucnoJsb3oBanue 30 u JOT ’ y
30 u 10T yac npouecc
CMeNIaHHOE 00y4YeHue | JEKUIUU 18 B COOTBETCTBUU C
MPAKTAYECKUE 3aHATHUS 36 pacrucanyem yaeoHbIX

3aHATUN
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PE3YJbTATbI ObYYEHMS 110 JUCHUIIJIMHE, KPUTEPUH OUEHKH YPOBHSI COOPMUPOBAHHOCTH
KOMIIETEHIIUU, CUCTEMA U LIKAJIA ONEHUBAHUA

4.1, CootHecenue ITAHUPYEMBIX PE3YIbTAaTOB 06yquH51 C YPOBHAMU C(bOpMI/IpOBaHHOCTI/I KOMIICTCHIIUM.
R e Onerka B . Ioka3aTtenn ypoBHsi chOpMHPOBAHHOCTH
copmMupoBaHHOCTH KOJIN4Y€eCTBO NATHOAIILHOM
KoOMneTeHm(-i) 6aJ1710B cucreme y““Be(p:liJ)]"“"ﬁ oBIIENpOtECCHONANLHOM(-bIX) KoMMETeRIHil npod ecCHOHATBLHOM(-BIX)
B 1031;i::;2“0" no T[:;g;l;;a;aM KommeTenmumn(-i) P KoMIeTeHIuu(-i)
1O pe3yJbTaTaM MPOMEKYTOYHOM OIIK-2
TeKylei u aTTecTaluu HJI-OIK-2.1
TMPOMEKYTOYHOI nJ1-OIlK-2.3
aTTecTaluu
BBICOKHIA 85-100 OTJIMYHO OObyuarommiics:
— - NCUEPIIBIBAOIIE W JJOTHICCKH CTPOMHO M3JIaracT yueOHBI MaTepHal, yMeeT
CBSI3bIBaTh TEOPUIO C IPAKTUKOM, CIIPABIISETCS C pEUICHUEM 3a1a4
poeCCHOHATIBHOI HANIPABICHHOCTH BHICOKOTO YPOBHS CJIOXKHOCTH,
MIPaBUJILHO O0OOCHOBBIBAET MIPUHSATHIC PELICHHUS;
— TMOKa3bIBaeT TBOPUECKHUE CIOCOOHOCTH B MIOHUMAHUH, U3JI0KEHUU U
MPaKTUYECKOM HUCTOJIb30BAHUM MOJyUEHHBIX 3HaHUM;
— JIOTIOJIHSET TEOPETUUECKYIO HH(DOPMAIIHIO CBEJACHUIMH MPAKTHYSCKOTO
Xapakrepa;
— CIIOCOOCH IPOBECTH IEJOCTHBIIN aHAIN3 PHIHKA YCIIyT B Poccum;
— CBOOOJHO OpHEHTHPYETCS B YIeOHOH M POQeCcCHOHANEHON JTHTEPATYPE;
JaeT pa3BepHYTHIE, NCUEPIIBIBAIOIINE, TPOPECCHOHATHFHO TPAMOTHEIE OTBETHI
Ha BOIIPOCHI, B TOM YMCJIE, JOTIOJHUTEIbHBIE
MOBBIIIEHHBII 65— 84 XOpOILO - OOyuaronmiics:

— JI0CTaTOYHO MOJPOOHO, FPaMOTHO U IO CYIIECTBY U3/1araeT U3y4eHHBIN
Marepuall, NPUBOJMUT U PACKPHIBAET B TE3UCHOI (hOpME OCHOBHBIEC MOHSTHS;
— aHaIU3UpyeT (PaKTOPHI, OKA3HIBAIOIINE BIUSHIE HA Pa3BUTHE CEPBUCHOM
JeSITeIbHOCTH;

— cnoco0eH MPOBECTH aHAJIN3 PhIHKA YCIYT U BBIIBUTH €T0 OCOOCHHOCTH;
— JIOITyCKaeT eqUHUYHBIC HerpyOble OMMOKH;

— JIOCTaTOYHO XOPOIIO OPHEHTHPYETCs B y4eOHOH 1 npodecCHOHATBHON
JIUTEPaATYpE;

OTBET OTPaXKaeT 3HAHHE TEOPETHUUECKOTO U MPAKTUUECKOr0 MaTepHana, He
JIOITyCKas CYHIECTBEHHBIX HETOYHOCTEH
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0a30BbIit

41-64

YIOBJIETBOPUTEIHHO

OOyuaronmiics:

JEMOHCTPHPYET TEOPETUUYECKUE 3HAHHSI OCHOBHOTO y4eOHOToO
Marepualla JUCHUILIHHBI B HEOOXOJMMOM IS AaIbHEHIIIEro OCBOCHHMS
OIIOII 00Béme;

C HETOYHOCTSAMH M3J1araeT OCHOBHBIE (PaKTOPBI, (POPMUPYIOLIHE
PBIHOK YCIIYT;

aHAIN3UPYET B3aNMOCHCTBHE Pa3INYHBIX BUIOB CEPBHCHON
JEATETPHOCTH X HEYETKO CIIOCOOEH MPUMEHATh 3TH 3HAHUS B
MIPAKTUYECKOH e TeTbHOCTH;

JIEMOHCTPHPYET (pparMeHTapHbIC 3HAHKST OCHOBHOM yueOHOI
JUTEpaTypsl M0 AUCLUILTHHE;

OTpakaeT 3HaHUs Ha 0A30BOM YPOBHE TEOPETHYECKOTO U
MIPaKTHYECKOro Marepuaina B 00béMe, He0OOXOTUMOM ISl JallbHEHIIeH
yueObl ¥ peAcTOosIIei padoThI 1o NpoduITo 00y4eHH s, TOMYCKAIOTCs
rpyOBIe OIIOKH.

HHU3KHUI

HCYIOBJICTBOPUTEIILHO

OObyuarommiics:

— IEMOHCTPHUPYET (hparMeHTapHbIC 3HAHUSI TEOPETHIECKOTO M MPAKTHIECKOTO MaTepHall, JOIycKaeT rpyOble OMMOKH IIPH €To
M3JI0KCHUH Ha 3aHATHAX U B XOZ€ IPOMEKYTOYHON aTTeCTal|y;
— NCTIBITHIBACT CEPhE3HbIC 3aTPYIHEHHS B TPUMEHEHHH TEOPETUUECKHUX ITOJI0KEHIH TIPH PELICHUH IPaKTHIECKUX 3a/1a4

podeCcCHOHANBHON HANPaBICHHOCTH CTAHAAPTHOTO YPOBHS CI0XKHOCTH, HE BlIaJIeeT HEOOXOIMMBIMH JUIS 3TOTO HaBBIKAMH U

npueMamMu;

— OTBET OTpa)kaeT OTCYTCTBHE 3HAHUM Ha 6a30BOM YpOBHE TEOPETHUECKOTO U IIPAKTHUECKOr0 MaTepuaa B 00beMe,
HE0OXOMMOM NSl JaslbHEeHIIe yueOsl.

S. OIIEHOYHBIE CPEJICTBA JJi TEKYIIETO KOHTPOJISI YCIEBAEMOCTH U TIPOMEXYTOYHOM

ATTECTALUHU, BKIIOYAS CAMOCTOSATEJBHYIO PABOTY OBYUAIOHIUXCA

HpI/I IMPOBCACHUN KOHTPOJIA CaMOCTOSITEIbHOM pa6OTBI 06yqa10u114xc;1, TCKYLICTO KOHTPOJISI U HpOMeH(YTOHHOﬁ arTeCTalun 110 y‘{C6HOI>'I
JUCHHUIIIINHE ((CepBI/ICHaSI JACATCIBHOCTE» IPOBEPICTCA YPOBCHD C(i)OpMI/IpOBaHHOCTI/I y 06yqa}01111/1xcs[ KOMHCTGHHI/Iﬁ M 3arlIaHuPOBAHHBIX
PE3YyIbTAaTOB O6y‘-ICHI/I}I Mo JUCHHUIIIINHE, YKAa3aHHBIX B pa3JiCjIic 2 HaCTOHHle/'I IporpamMmal.

5.1. (DOPMI)I TCKYIIECTO KOHTPOJIA YCIIEBACMOCTH, IIPUMEPHBI TUIIOBBIX 3a)1aH1/1171:

n/n

@opMBbI TEKYLIEro KOHTPOJIsI

IIpumepbl TUIIOBBIX 3aJaHUMH

Dopmupy
emMas
KOMIIETEHI U
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Ne Dopmupy
w/n @opMBI TEKyILero KOHTPOJIsI IIpuMepbl TUNOBBIX 3aJaHHI emMast
KOMIIEeTeH IS
Kpyrnsriii cton (auckyccus), 1. [osicaure npen /1. benna o hopMupoBaHuM HOCTHHTYCTPHUATLHOTO OOILECTBA. OIIK 2
2. . KakoBbl oco6eHHOCTH pa3BuTHA chepsl yeayr B Poccun? NI-0OITK-2.1
3. Kakwue sTansl MOXXHO BBIAETHTE B chepe pa3BUTHS OBITOBEIX yCiyT B Poccun? NI-OIIK-2.3
4, . OmnperenuTe CBOMCTBA YCIYTH KaK TOBapa.
5. . HazoBwure Tpu ypoBHs ToBapa (cormacHo @. Kotiepy) 1 MecTo CepBHUCHOI IeSTETHHOCTH B
CO3JIaHUH IIOKPEIUICHUSD) TOBapy.
6. . HazoBuTE OCHOBHBIE XapaKTEPUCTUKU YCIIYT.
7. . Kakumu cpenctBamMu apXUTEKTOP MOXKET IOBBICUTh OCS3a€MOCTh CBOCH yciIyru?
8. . B yeMm mpu4MHa HEMMOCTOSIHCTBA KauecTBa YCIYyT UM T€TePOreHHOCTh YCIyT?
9. . O xaKoii XapakTepUCTUKE YCIyT UAET pedb B ciieayromieM npumepe? Ciyxaiuii 6aHka
criocobeH obcmyxuTh 20 kiueHToB B yac. B nmepuoa ¢ 10 1o 11 yacoB HeT KIMEHTOB, B CIEAYIOMUI Yac K HEMyY
cobpasack ouepenib B 40 UeIoBeK.
10. . B ueM oTamuune ycayr ot MaTepuaibHOTO poaykra? Yto B HUX 00mIero?
11. OO0BsicHHTE, KaKHE TUITHI YCIIYT TIOMOTYT IIOTPEOUTEIO YIOBIECTBOPUTE KaXKIBIH YPOBEHb
MoTpeOHOCTEH B MepapXun NoTpedHOCTe! o Macioy.
12. OO0BsicHHTE, KaK BHEIITHHE ¥ BHYTPEHHNE (PAKTOPHI BIUSIOT HA IOSBICHUE HAIINX
MOTPEeOHOCTEH B yCIyTax.
BricTynienue ¢ npe3eHTanuei CepBuc Kak 00IIECTBEHHOE H YKOHOMHYECKOE SBICHUC OIIK 2
[0 UHAUBUAYAJIbHBIM 33JaHUSIM CouuanbHble NPEANOCHUIKA CEPBUCHON AESITEIbHOCTU WJI-OIIK-2.1
Ponb cepBHCHOI NeATENBHOCTH B COLIMAIEHO-9KOHOMUYECKOM Pa3BUTHH CTPaHbI NA-OI1K-2.3

CrpyKTypa 1 BHIBI CEPBUCHOM AEATEILHOCTH

CepBucHas JIEATEIBHOCTD KaK MPOIECC YAOBICTBOPEHNUS TOTPeOHOCTEH
VYenyra kak crienn(uuecKuid TPOAYKT CEPBUCHON JIESATEIBHOCTH
OCHOBBI OpraHU3alUK CEPBUCHOM JIESITEIbHOCTH

Crneunguka okazaHus pa3IMYHBIX YCIYT B CEPBUCHOM JIEATEILHOCTH
OCHOBBI OpraHU3aluK Pabo4nX MECT B HUHIYCTPHH MOJIBI U KPACOTHI

0. Opranuzanust 00CITyKHBaHHs NOTpeOUTENeH yCIyr

11. Cmoco6s! 1 hOpMBI OpraHU3aIH 00CTY)KUBAHHS OKa3aHUS yCIyT

12. OcHoBHBIE NIpaBMIiIa 00CITY)KUBaHUS HACEIICHUS

13. KauecTtBo yciyr u o0ciyKUBaHHE

14. Kynbrypa o0ciyuBaHHs KaKk 0a30BbIi 3JIEMEHT KauecTBa 00CITy )KUBaHUS
15. D¢ dekTHBHOCTD CEPBUCHOM ESITEIILHOCTH

16. DTHKa M ICUXOJIOTHsI CEPBUCHOMN JIESITEIbHOCTH

BooNoook~kwhPE
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n/n

(DOPMBI TEKYIIEro KOHTPOJIsA le/IMepr THIIOBBIX 32H2Hl/lﬁ

Dopmupy
emasi

KOMIICTCHIIUSA

17. OcobeHHOCTH POECCUOHATBHOTO MOBEICHHS B chepe cepBUCca

20. Buabl KOHQIUKTOB U CIIOCOOBI X pa3peIICHHS

22. TloHATHE «yCIyra» U ee MecTO B CEPBHCHOMU JIEITEIBHOCTH.
23. OyHKIMA CPEepHI yCIYT.

24. Crpykrypa cdepsl yciyr

25. Kinaccudukanus THIIOB U BUAOB YCIIVT.

18. Dtwuka U ICUXOJIOTHS B3aNMOOTHOIICHNH B TPYIOBOM KOJJICKTHBE M B OOIIICHUH C MTOTPeOUTEIIeM
19. OcHOBHBIE NICHXOJOTHYECKUE IPHHIIUTBI B3aUMOOTHOIICHHS C KIINEHTOM.

21. OcoOeHHOCTH CepPBUCHOMN JEATEIFHOCTH B OTIEIBHBIX OTPACIIEBBIX TPYIIIaX YCIIYT.

5.2. KpI/ITepI/II/I, IIKaJIbl OOCHUBAHHA TCKYIICI'O KOHTPOJIA YCIICBACMOCTHU

HaumeHoBanne
OII€HOYHOI 0
CpeAcTBa
(KOHTPOJILHO-
OLICHOYHOI 0
MepOonpHsATHS)

Kpurtepun oueHuBanus

IMxanabl oeHUBAHUA

100-0anpHaR
cHCTEMA

IIaTnéananHas
cucreMa

Kpyrnsrii cTon
(muckyccus),

JAaHbl UCYCPTIBIBAIOIINE U 000CHOBaHHLIE OTBETHI HAa BCE MMOCTABJICHHbBIE BOITPOCHI, TIOKa3zaHa
COBOKYITHOCTb OCO3HAHHBIX 3HAHHUI O IpeAMETE UCCIICAOBAHUS; OTBETHI YETKHUC U KPATKHUE,
JIOTUYCCKHU MPABUJIBHO MMOCTPOCHHBIC, MPOJACMOHCTPHUPOBAHA CAMOCTOATCIILHOCTD B CYXKIACHUAX

5

JAaHBI ITIOJIHBIC, JOCTATOYHO 000CHOBaHHBIE OTBETHI HA IIOCTABJIIEHHBIE BOIPOCHI, MTOKAa3aHbI
AOCTATOYHBIC 3HAHUA O MPEAMETE UCCICAOBAHNA; JOKA3aTCIIbHO PACKPBITEI OCHOBHBIC
TIOJIOKCHU ST JUCHUITIIIMHBI; IIPU OTBETAX HE BCCI'/ld BBIACIAIOCH INTaBHOC, OTBETHI B OCHOBHOM
ObLIU KPAaTKUMHU, HO HC BCCr/ida YCTKUMHU.

JTAaHBI B OCHOBHOM TIPaBHIILHBIC OTBETHI HA BCE IMIOCTABICHHBIC BOIIPOCHI, HO 0€3 JOKHON
rITyOUHBI 1 000CHOBAHMS; TIPU OTBETAX HE BBIICIBUIOCH MIABHOE; OTBETHI OBLIA MHOTOCJIOBHBIMH,
HEYETKUMU U 0€3 JOJHKHON JIOTHYECKON MOCIEI0BATEILHOCTH.

O6y‘laK)H.[PII>iCﬂ HC BBIIIOJIHAJI 3aJaHUEC NN HE 06na21aeT 3HAHUSIMH 110 0a30BBIM BoIpocamM
JUCIHHMITIINHBI
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HaumeHnoBaHue
OLICHOYHOI'0 HIxanb oneHuBaHUs
(Kggiﬂf)z]:j{o- Kpurepun oneHuBaHusA
OIIeHE'-IHOFO 100-6anabHas [aTuéanabHas
cucreMa cucreMa
MepOoNnpUATHS)

BhICTyIUICHNE C KpuTepnu oneHnBanmus: § 6 6amToB 5

npesenTauueii mo — COOTBETCTBHE COJACPKAHHMS 3asBICHHON TEME U MOJHOTA €€ PACKPBITHS;

HHIUBUYaTbHBIM — OPUI'MHAJIBHOCTH U CAMOCTOSATCIIbHOCTD,

3a1aHIAM — JIOTHYECKOE U IIOCTICI0BATEIBHOE U3T0KECHHUE MBICIICH; 4-5 4
— KOJIMYECTBO CIAIOB COOTBETCTBYET COACPKAHUIO M MPOIODKUTEIBHOCTH BBICTYIUICHHS (ISt 0aJuIoB
7-MUHYTHOTO BBICTYIUICHHS PEKOMEHYeTCs HCII0JIb30BaTh He Oosee 10 cnaiinos);
— HCIOJB3YIOTCS CPENICTBA HATIISAHOCTH HH(OPMAaLUH (TaOIHIBI, CXeMBI, TPapUKH U T. 11.)
— BBICTYIAIOIIMIA CBOOOIHO BIIaJICET COCPIKAaHUEM, SICHO U IPAMOTHO U3JIaraeT MaTepHall,
KOPPEKTHO OTBEYaeT Ha BONPOCH! M 3aMEUaHUs ayIUTOPHHU. 23 3
Mo kaxxaOMy KpHTEpHIO IpUcBanBaeTcs 1 dam.
KosnndecTBO HAOpaHHBIX 0AJIOB MPUPABHUBACTCS K MATHOAUIBHON CHCTEME CIICIYIOIIIM Garna
oOpazom:
6 GaJI0B — OTIIMYHO, 0-1 Gayn 2
4-5 6amioB — XOpoIIIo,
2-3 bauia — yIOBJICTBOPHUTEIIBHO,
0-1 Oa1 — HeyIOBJIETBOPUTEIBHO

5.3. IIpomexyTrouHas aTTecTalys:

dopmMa NPOMeKYTOUHOM THIOBbIE KOHTPOJIbHbIE 32IaHUSI U MHbIE MATEPUAJIBI

aTTecTaluu

AJISI TIPOBEACHU S l'lpOMe)KyTO‘lHOﬁ arrecralmm.

dopmupyeMasi KOMIETEHIHSA

DK3aMeH

9K33MCH3HHOHHBI€ BOIPOCHI IO JUCHUTIITIUHE «CepBI/ICHaH JACATCIBHOCTD

1. Ilonsitie 06 yciyre 1 cepBUCHOM esiTenbHOCTH. DyHKIMH chepbl yeiyT.
2. CtpykTypa cdepsl ycIayr U KiacCU(QHKAIS THIIOB U BUIOB YCIIYT.

3. O6mepoccuiickue Ki1acCu()UKaTOPhl YCIIyT HACEIICHUIO.

4. Teopust HOCTHHLyCTPUAIILHOTO OOIIECTBA.

5. Oransl pa3Butus ycayr B Poccuu.

WJI-OIIK-2.1, UJI-OIIK-2.3
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6. DBOJIOLUS TIOHATHUS KTOBAP».

7. XapakTepucTHKH yciayr. OTJIMUUE yCIyTH OT MaTepuaibHO-BEIECTBEHHOTO TOBapa.

8. Onpenenenue EHHOCTH YCIyrd. Moniesab [IEHHOCTH YCIIYTH.

9. Onpenenenue MoTpeOUTENBCKOM cpesl B chepe yemyr. Kiaccnpukanim KITHEHTOB, UX
MTOTPEOHOCTH.

10. ®akTopsl, BIUSIONIME HA TTOKYNATEIHCKOE TTOBECHHUE.

11. Cneundudeckne actekTsl HOKYIKH ycryr. [loBeneHue moTpeOuTeNei qemOBhIX yCIyT.
12. Cucrema CepBHUCHBIX OTICpaITHii.

13. Cucrema mpenocTaBiIeHUs YCIIYT.

14. Cuctema MapKeTHUHTa YCIYT.

15. IIpocTpaHCTBO KOHTAaKTa, MPOIECC KOHTaKTa MEXAY KIMEHTOM U HCIIOJIHUTETIEM,
coJiepKaHue KOHTaKTa.

16. Pabora c xanobamu nmoTpeduTesnei, IPUHIUIEL 3P PEKTUBHOTO PelIeHHsT KOHPIMKTHBIX
CUTyaInH.

17. OCHOBHBIE METOJIBI MPEAOCTABICHUS YCIyT. DOpMBI 00CTYKUBAHNS.

18. [NokazaTenu kayecTBa ycryru. Mojenb kauecTBa yciayr. CepBUCHBIE TapaHTHH.

19. O0BeKTH CTaHOAPTU3AINA ¥ HOMEHKIIATYpa TI0Ka3aTelei KauecTBa YCIyT.

20. MeTopp! onipeeNieHus BETMIMHEI ToKa3aTeleil kadectBa. OTBETCTBEHHOCTH IPOJIaBIIa
(MCTIONTHATEIISA) TTepeT OTPEOUTEIEM.

21. OcHOBHEIC OTIPENEICHUS U MOHATHS KU3HECHHOTO [IUKJIA YCITYT.

22. YrpapieHHe 3TallaMH )KU3HEHHOTO IHKJIA COMTyTCTBYIOIINX YCIIYT.

23. KoHKypeHTHas OKpy»Karommas cpeia. Beioop 1eneBbIx notpedurenei.

5.4. Kpurepuu, mKaibl OIEHUBAHUS MPOMEKYTOUHOW aTTECTAIIUU YYCOHON AUCIIUIUINHBI/MOTYJIS:

®DopmMa IPOMEKYTOYHOU

MIxanel oeHUBAHUSA

aTTecTAllMU
Kpurepun ouennBanusi
HauMeHoBaHHE OIIEHOYHOI O 100-6anabHast MsaTnéanabHas
cpeacrea CUCcTeMa CucremMa
OO6yyvarommiics: 5

—  JIeMOHCTPHpPYeT 3HaHHS, OTIINYAIONINECS TITyONHOM U COepKaTeNbHOCTRIO,
JIaeT TIOJTHBIM MCUEPIIBIBAIOIINI OTBET, B TOM YHCIIE HA JOMOJIHHUTEIIFHBIE BOIIPOCHL;
—  cBOOOJHO BiafeeT HAYYHBIMH NOHSATHIMH, BeJIET JUAJIOT U BCTYIAeT B
JFICKYCCHIO;

—  cnocoOeH K MHTEerpaluy 3HAHUH 110 ONpeAETICHHON TeMe, CTPYKTYPHUPOBAHHIO
OTBETa, K aHAJIM3Y TTOJIOKEHHUH CYIIECTBYIOINX TEOPUH, HAYYHBIX IIKOJI,
HarpasJIeHUH 0 BONpOCaM 3aaHui;
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®DopMa IPOMeKYTOYHOM
aTTecTalnu

HanmeHoBaHHE OLIEHOYHOTI'0O
cpeacTBa

Kputepun onennBanus

IIxanb1 oneHUBAHUS

100-6anapHas
cucremMa

IIaTu6anabHas
cucreMa

—  cBOOOJHO BBINOJHSET MPAKTUIECKHE 3a1aHNS TIOBBIIICHHON CIIOKHOCTH,
MIPEAYCMOTPEHHBIE IPOTPAaMMOM, IEMOHCTPHPYET CUCTEMHYIO pabOTy C OCHOBHOM
Y JAOIOJIHUTENBHOM JINTEPATYPOK.

OTBeT He COEPKUT (HPAKTHIECKUX OMIHMOOK M XapaKTepU3yeTcs IIIyOHHOH,
TIOJTHOTOH, YBEPEHHOCTBIO CYXICHUH, WIUTIOCTPUPYETCS IPUMEPaMH, B TOM YHCIIE
13 cCOOCTBEHHOH MPAKTHKH.

OOyuarommiics:

—  MOKa3blBaeT JOCTATOYHOE 3HaHHE y4eOHOTo MaTepuana, Ho JOMyCKaeT
HeCyIeCTBeHHbIE (pakTHUECKHEe OINOKH, KOTOpPBIE CIIOCOOEH HCIPAaBUTh
CaMOCTOSITENBHO, OJIarofapsl HaBOAAIIEMY BOIIPOCY;

—  HEJIOCTaTOYHO PACKpbITa MpobieMa 1o OJHOIH u3 3a1ad;

—  HEJOCTAaTOYHO JOTUYHO MOCTPOCHO U3JI0’KEHHE BOIPOCa;

—  YCIEUIHO BBINOJHSET MPEIYCMOTPEHHBIE B IPOrPaMMe NMPAKTHUECKHE
3aJ[aHusI CPEAHEH CIIOKHOCTH, aKTHBHO PabOTaET ¢ OCHOBHOM JINTEpaTypoH,
—  JIEMOHCTPHpYET, B [IEJIOM, CHCTEMHBIH TTOIX0/1 K PEIICHNIO MIPAKTHUECKUX
3aj1a4, K CAMOCTOSITEIbHOMY IIOIIOJIHEHNIO M OOHOBIICHUIO 3HAHUI B X0J1€
JanpHenne yaeOHo# paboThl U MPodecCHOHATEHON A TEIIEHOCTH.
VIMeroTcst HETOUYHOCTH IIPH OTBETE Ha JIOTIOJHHUTEIHHbIE BOITPOCHL.

OO6yyarommiics:

—  TIOKa3bIBaeT 3HaHUs (HParMEHTApPHOTO XapaKTepa, KOTOPbIe OTINYAI0TCS
MOBEPXHOCTHOCTBIO M MAJIOH COJIEPIKATEIbHOCTBIO, JIOIyCKaeT (pakTHUECKHe
rpyOble ONOKHY;

—  He MOXeT 000CHOBATh 3aKOHOMEPHOCTH U ITPUHIIUIBI, O0BICHUTH (PAKTHI,
HapylIeHa JOTHKa N3JI0KEHHUs, OTCYTCTBYET OCMBICIICHHOCTD MPECTABISIEMOTO
Marepuala, IpeCTaBICHHUs O MEXIPEIMETHBIX CBS35X clalble;

—  CIpaBisIeTCs C BHINOJHEHUEM NIPAKTHYECKUX 3a/laHHH, MPETyCMOTPEHHBIX
IIPOrpaMMOIi, 3HAKOM C OCHOBHOM TMTEpaTypoi, pEKOMEHI0BaHHOM IPOrpaMMoi,
JOIyCKaeT MOTPEIIHOCTH M OIIHOKH ITPU TEOPETHUECKUX OTBETAX U B X0/
MIPAaKTHYECKOH PabOTHI.

CopneprxaHue 3aJaHUH PacKpbITO 1200, UMEIOTCSI HETOYHOCTH IIPH OTBETE Ha
OCHOBHBIE H JONOJIHHUTEIIEHBIE BOIPOCHI OMJIETA, OTBET HOCUT PENPOTYyKTHBHBIN
xapakTep. HeyBepeHHO, ¢ OOJIBIIMMU 3aTPYTHEHHUSIMH peIIaeT MPAKTHIECKHe
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®DopMa IPOMeKYTOYHOM

IIxanb1 oneHUBAHUS

arTrecTanuu
Kputepun onennBanus
HaumeHoBaHHE OLICHOYHOI' O 100-6anapHas IIaTu6anabHas
cpeacrBa cucremMa cucremMa
3aJ[a4M UK HE COPABIISETCS C HUIMU CAMOCTOSTENBHO.
OOyuaronumiicsi, 0OHaPyKUBACT CYIICCTBEHHBIC MPOOEIBI B 3HAHUSIX OCHOBHOT'O 2

y4eOHOro MaTepHaa, JOIMyCKaeT IPUHIUITHAIBHBIC OMINOKH B BBITOIHEHUH
NIPEAYCMOTPEHHBIX IPOTPAMMON IPAKTHUYECKUX 3aJaHUM.

Ha GomnbIryro 4acTh JOMONHUTENEHBIX BOIPOCOB MO COAEPKAHUIO IK3aMEHA
3aTpyJHAETCS AaTh OTBET WM HE IAa€T BEPHBIX OTBETOB.
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5.5. Cucrtema OLEHUBAaHUS PE3YNbTATOB TEKYIIETO KOHTPOJI U IPOMEKYTOUHOM
aTTECTaLUN.

OneHka [0 JUCLHUIUIMHE BBICTABIISAETCS 00yUaloeMycsl ¢ y4E€TOM pe3yJIbTaTOB TEKYIIEeH U
IIPOMEKYTOUYHOM aTTECTALUN.

dopMa KOHTPOJIsI 100-6anabHas cucremMa IIaTu6aNILHAS cHCTEMA

Tekyluii KOHTPOJIb:

- KpYTJIBIH CTOJ

- BBICTYILJICHUE C [IPE3CHTALMEH 2—

IIpomexyTodHast aTTeCTalMs OTJINYHO

OK3aMeH XOPOIIO

Hroro 3a nucumMnmuy YAOBICTBOPUTEIILHO
HEYJOBJIETBOPUTEIILHO

6. OBPA3OBATEJIBHBIE TEXHOJIOI'MU

Peanuzanusi mporpamMmbl TMpeaycMaTpUBaeT HCIOJIb30BaHHE B Mpolecce OOydeHus
CIIEYIOIINX 00pa30BaTEIbHbIX TEXHOJIOTUH:

- poOieMHas JeKIUs;

- MIPOBEACHUE MHTEPAKTUBHBIX JICKIIHIA;

- IPYIIIOBBIX TUCKYCCHH;

- aHaJiM3 CUTyallid © UMUTAllHOHHBIX MOJENEH;

- MpenoaBaHue IUCHUIUIMH (Moylei) B ¢opMe KypCOB, COCTAaBJIEHHBIX HAa OCHOBE
pe3y/IbTaTOB HAay4HbIX MCCJIENIOBAaHUN, B TOM YHUCIE C YYETOM PETMOHAIBHBIX OCOOEHHOCTEH
npodecCuOoHaNBHOM NesTEeNIbHOCTH BBITYCKHUKOB U MOTpeOHOCTEN paboToaareneii;

- MOWCK M 00paboTka nH(OPMAIINHY C UCIIOIh30BaHHEM ceTu MHTepHEeT;

- JTUCTaHIIMOHHBIE 00pa30BaTEIbHBIE TEXHOIOTHH;

- MIPUMEHEHUE JIEKTPOHHOTO O0yUEHUS;

- MPOCMOTP y4EOHBIX (PUIBMOB C UX MOCIEIYIOIIUM aHATH30M;

- WCIIONb30BaHUE Ha JIEKIIMOHHBIX 3aHSATHSX BHJIEOMATEpPHANIOB M  HATJISIHBIX
nocoOui;

- oOyueHue B COTpYIHUYECTBE (KOMaHIHAas, TPYIIoBas paboTa);

- TEXHOJIOTUU C HCIIOJIb30BAHUEM HUTPOBBIX METOJOB: POJIEBBIX, JIE€JIOBBIX, U APYTUX
BUJIOB 00YYarOIIUX UTP.

7. INPAKTUYECKASA MIOATI'OTOBKA

[IpakTuueckasi MOATOTOBKA B paMKax y4eOHOM AMCHMILIMHBI PeaTu3yeTcs Ipu MpOBEICHUH
MPAKTUYCCKUX SaHﬂTHfI, npeaycMaTrpuBarOmmx y4actuc O6y‘IaIOHH/IXC$[ B BBIITOJIHCHHUU OTACIIBbHBIX
AJIEMEHTOB DPAa0OT, CBS3aHHBIX C Oyaymed NpodecCHOHATBLHON eATETHHOCTHIO: JTUAarHOCTHKA
MEPCIIEKTUBHOCTU KPEATHBHOTO MPOAYKTAa M €ro KOHTAaKTa C IEJIEBBIMU ayIUTOPHsIMH, Ooprda ¢
BO3PAKEHUSMH LIEJIEBBIX AYJUTOPUM.

8. OPI'AHM3ALIUA OBPA3OBATEJIBHOI'O ITPOLNECCA J1JIsA JIML C
OI'PAHUYEHHBIMH BO3MOKHOCTAMMU 310POBbS

[Ipu oOydeHMH JHUI] C OrPaHMYEHHBIMH BO3MOXXHOCTSIMH 37I0POBbsI M HWHBAJIHIOB
WCITOJIB3YIOTCSL TIOJXOBI, CIIOCOOCTBYIONINE CO3JaHUI0 0e30apbepHOil 00pa3oBaTEIBHON CpEIbI:
TEXHOJOTUH Au(PEepeHInaud U UHIUBUIYATbHOTO OOy4YeHHS, TPUMEHEHHE COOTBETCTBYIOIINX
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METOAMK 10 paboTe ¢ WHBAJIMAAMH, HCIOJIb30BAHUE CPEACTB JUCTAHLIMOHHOTO OOIICHHUS,
IIPOBECHUE JOMOJHUTENbHBIX WHIMBUAYAIbHBIX KOHCYJIbTAUUN IO M3y4a€MbIM TEOPETUYECKUM
BOIIPOCAM M IPAKTUYECKUM 3aHATHUAM, OKAa3aHUE IOMOLIM IPHU IOATOTOBKE K IPOMEKYTOUYHOU
aTTeCTalUU.

[Tpu HeoOXxoauMocTu pabodas mporpaMMa AUCHUIUIMHBI MOXET OBITh aJlaTHPOBAaHA IS
obecrnieueHrs 00pa30BaTEILHOrO MpoIlecca JUIAaM ¢ OTPaHMYEHHBIMH BO3MOKHOCTSIMH 3/I0POBbBS, B
TOM YUCIIE JUI JUCTAaHIIMOHHOTO 00Y4YEeHHS.

Y4eOHble ¥ KOHTPOJBHO-U3MEPUTENBbHBIE MaTepHuaabl MPEACTaBIAIOTCS B (dopMax,
JOCTYITHBIX JUISI U3YYEHUS CTYJIEHTaMU C OCOOBIMU 00pa30BaTEIbHBIMH MOTPEOHOCTAMH C YYETOM
HO30JIOTUYECKUX TPYNI UHBAIUAOB:

JUisi MOArOTOBKM K OTBETY HAa IPAKTHUYECKOM 3aHATUH, CTYIAEHTaM C OIPaHWUYECHHBIMU
BO3MOJKHOCTSIMU 37I0POBBSI CpPEHEE BpEeMsl YBEJIMUMBAETCS IO CPABHEHHUIO CO CPEAHUM BpPEMEHEM
MOJTOTOBKH OOBIYHOTO CTY/ICHTA.

JInst CTYAEHTOB C WHBAJUIHOCTHIO WM C OrPAHMYEHHBIMU BO3MOYKHOCTSIMU 3/10POBbS
dbopMa npOBENEHUS TEKYLIE M IMPOMEKYTOUHOM AaTTECTallMM YCTAHABIMBACTCS C YYETOM
WH/IMBUIYAJIbHBIX TICHXO(U3UYECKIX 0COOEHHOCTEH (YCTHO, MMCHbMEHHO Ha Oymare, MMCbMEHHO Ha
KOMIIbIOTEpE, B (hOpME TECTUPOBAHUS U T.I1.).

[IpomexxyTounast arrecTanus MO AUCHMILUIMHE MOKET MPOBOJUTHCA B HECKOJIBKO 3TAlOB B
dbopMe pyOeKHOTO KOHTPOJSI MO 3aBEPUICHHIO HM3YYCHHS OTAEIbHBIX TEeM IUCHUIUIHHBL. [Ipu
HEOOXOJUMOCTU CTYACHTY IPEAOCTaBISIETCA AOINOJIHUTENbHOE BpeMs JJIs MOJArOTOBKM OTBETa Ha
3a4eTe WM SK3aMeHe.

JInst oCyIlecTBIIEHUs IPOLENYp TEKYILEro KOHTPOJS YCIEBAEMOCTH M IPOMEKYTOYHOU
aTTecTallid OOy4arouIuxcs CO3JAr0TCs, MpH HEo0XoIuMOCTH, (OHIBI OIEHOYHBIX CPENCTB,
aJJanTUPOBAHHBIE JUUIS JIUL C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 310POBbsI M IIO3BOJISIOIINE OLIEHNUTH
JOCTHIKEHHE MMM 3alUIAaHUPOBAHHBIX B OCHOBHOI 00pa30BaTEeNbHOM Mporpamme pe3yiabTaToB
0o0y4YeHHsI ¥ YPOBEHb C(OPMHPOBAHHOCTH BCEX KOMIETEHIMH, 3asBICHHBIX B 00pa3oBaTEIbHOMN
porpamme.

9. MATEPUAJNBHO-TEXHUYECKOE OBECIIEYEHME JUCIHITVIMNHBI

MarepuanbHO-TEXHHUECKOE  O0eCleUeHue  OUCYUnIUHbl/M0o0YIA o0y4eHUH C

HCIIOJIb30BAHUEM TPAAUIUOHHBIX TEXHOIOTHI O6y‘I€HI/I$[.

npu

HanmMeHoBaHMe yuyeOHBIX ayAUTOPH, 1a00paTOPHid,
MAacTepCcKuX, 0U0JIN0TEK, CIOPT3aJI0B, IOMeIeHU
151 XpaHeHus1 U PO HIAKTHYECKOT 0
00CIy’KUBaHHUS Y4eOHOr0 000pPyAOBaHMS M T.II.

OcHaleHHOCTDh Y4eOHbIX ayAUTOPHid, JJa0opaTopuii,
MAaCTEpPCKUX, 0M0JIMOTEK, CIOPTUBHBIX 327108,
MOMeIeHHI 151 XpaHeHHsI ¥ MPO(PHIAKTHYECKOr0
00CTy’KMBAHUS Y4eOHOT0 000PYAOBAHUS U T.II.

119071, r. MockBa, Manasa Kany:kckaa yauua, qiom 1, cTp.2

Ayautopust Nel332 nns mpoBeneHUs 3aHATUH
JIEKIIMOHHOI'O THIIA, TPYIIOBBIX H
WHIUBUIYAbHBIX  KOHCYJBTAIlMH,  TEKYIIETO
KOHTPOJISL U IPOMEXYTOYHOU aTTECTAIUU.

KomrutekT yueOHOM Mebesu, MeoBas J10CKa,
TEXHUYECKUE CPECTBA O0YUCHHUSI, CITyKAIUe JUIs
TIpeACTaBICHHs YIeOHOH HH(BOpMAaIiK 00O
ayJIMTOPUH: DKPaH, MPOEKTOP, KOJIOHKH. Habopbl
JeMOHCTPALMOHHOTO 000PYI0BaHUS U y4eOHO-
HarJSIIHBIX TOCOOMii, 00ecTIeunBaOIINX
TEMaTUYECKUE WILTIOCTPAIINU, COOTBETCTBYIOIIHE
paboueii mporpamMmMe JTMCIMTUIAHBI

Aynuropust Nel330 must mpoBeneHUs 3aHATHMA
JIEKIIMOHHOT'0, CEMHUHAPCKOI'0 THUIIA, TPYINOBBIX U
WHIUBUIYAbHBIX  KOHCYJBTAIlMH,  TEKYIIETO
KOHTPOJISL U IPOMEXYTOUHOU aTTECTAI[UU

KomrutekT yaeOHOM Mebeny, TEXHUIECKUE
CpeJICTBa O0Y4YEHUs: HAOOPHI IEMOHCTPAIIMOHHOTO
o0opynoBaHus (ITEPEHOCHOM MPOEKTOP, IKPaH) U
y4eOHO-HarJISTHBIX TOCOOUH, 00ECTIEUNBAIOIIIIX
TEMaTHUYECKUE WILTFOCTPAIMH, COOTBETCTBYIOIIUE
paboueli mporpaMme TUCHUTIINHBI (JICKITUH B BUJE
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HaumeHoBaHue y4eOHBIX ayAUTOPHIi, JadopaTopui,
MAacTepCKuX, 0U0JINOTEK, CIIOPT3aJI0B, OMeIeHH
JJIsl XpaHeHus ¥ MPOPUIAKTHIECKOTO
00cayKUBAHUS YUeOHOT0 000PYAOBAHMS U T.II.

OcHaleHHOCTh y4eOHbIX ayAUTOPHii, JadbopaTopuii,
MAacTepCKHX, OM0JIMOTEK, CHOPTHBHBIX 32J10B,
NoMelleHuii VIS XpaHeHUsl ¥ NPOPUIAKTHYECKOTO

00CJIyKUBAHMS Y4eOHOr0 000py10BaHUS U T.II.

Mpe3eHTaINi)

Aymuropust Nel339 nns mpoBeneHus 3aHSTHN
JIEKIIMOHHOT'0, CEMUHAPCKOI'0 THIIA, TPYIIIOBBIX U
WHIUBUAYaJIbHBIX ~ KOHCYJBTALMM,  TEKYILEro
KOHTPOJIA U IPOMEKYTOYHOM aTTecTanuu

Komrutekt yueOHON MeOenn, TeXHUIeCKHe
cpencTBa 00ydeHHs: HaOOPHI I€MOHCTPAIIHOHHOTO
obopymoBaHus (IIEPEHOCHOH MPOEKTOP, dKPaH) U
y4eOHO-HATJISIHBIX TTOCOOHH, 00SCTIICUNBAIOIIINX
TEMAaTUYeCKUE HILTIOCTPAIHU, COOTBETCTBYOIIUC
paboueii IporpaMMe TUCITATUINHBI (JICKITHN B BUIE
Npe3CHTAIN)

Aymutopust Nel329 nnsa mpoBeneHHs 3aHSTHN
JIEKIIMOHHOT'0, CEMUHAPCKOI'0 THIIA, TPYIIIOBBIX U
WHIUBUAYAJIbHBIX ~ KOHCYJBTALMM,  TEKYILEro
KOHTPOJIA U IPOMEKYTOYHOM aTTecTanuu

Komrutekt yueOHON MeOenn, TEeXHUIeCKHe
cpencTBa 00ydeHHs: HaOOPHI I€MOHCTPAIIHOHHOTO
obopymoBaHus (IIEPEHOCHOH MPOEKTOP, SKPaH) U
y4eOHO-HATJISIHBIX TTOCOOHH, 00SCIICUNBAIOIINX
TEMATUYECKUE HILTIOCTPAIMU, COOTBETCTBYIOIIUC
pabodeii mporpamMme TUCIUILTHHBI (JIEKIIUU B BUIC
Npe3eHTAIN)

Aynurtopus Nel325:

- KOMIIBIOTEPHBIN KJacc AJsl MPOBEACHUS 3aHITHIA
JIEKLIMOHHOTO ¥ CEMUHAPCKOI'0 THUIA, I'PYIOBBIX
W WHAWBUAYAIBHBIX KOHCYJBTAIUH, TEKYIETO
KOHTPOJISI U IPOMEKYTOUHON aTTECTAIUM;

- IOMEILEHHUE IJIs1 CAMOCTOSATENILHON paboThl, B
TOM 4HcJIe, HAyYHO- UCCIIeI0BATEIbCKOM,
MOJTOTOBKY KYPCOBBIX U BBIITYCKHBIX
KBaNTM()UKAIMOHHBIX PaboT (B CBOOOHOE OT
y9eOHBIX 3aHITHN U MPOPHIAKTUIECKUX paboT
BpeMmsl).

Komrutekt yueOHoM Mebenn, 10cKa MeJIoBas,
TEXHHYECKUE CPEICTBA OOYUCHNS, CITyKAIIHE IS
TpeicTaBiIeHus yueOHoi nadopmanuu: 19
MEPCOHAIBHBIX KOMITBIOTEPOB C MMOJAKITIOUCHHUEM K
cetn «MHTEpHET» U 0OECIIEUeHHEM JIOCTYIIA K
AJIEKTPOHHBIM OUOITMOTEKaM U B 3JIEKTPOHHYIO
WHPOPMAITMOHHO-00pa30BaTENBHYIO Cpely
OpraHu3alyu

IMoMeleHus 1715 CaMOCTOSITEJILHOI padoThI
00y4YaloIuXxcs

OcHalIeHHOCTh MOMEIeHHH JIJISI CAMOCTOATEILHOM
Pa6oThl 00y4a0IMuXCs

YUTAJIBHBIA 3aJ1 OMOJINOTEKH:

— KOMIIBOTCpHAsA TCXHHUKA,
INOAKIYCHHUE K CCTH «I/IHTepHCT»

MarepuaabHO-TEXHHUECKOE OOECIIeUeHUE YYeOHOU OUCYUNIUHBL/YYEeOH020 MOOYIsA TIPU
O0Oy4eHHH C WCIIOJIb30BAaHUEM OJJIEKTPOHHOTO OOy4YeHHs] W JMCTAHIIMOHHBIX 00pa30BaTEbHBIX

TEXHOJIOTUH.

Heo0xoaumoe o0opyaoBanue IMapameTpsl

Texnuveckue Tpe0OBaHUSA

[epconanbHblii kommbloTep/ | Be6-0paysep

Bepcust nporpaMmMHOT0 00ecriedeHns: He HIDKE:

HOYTOYK/IITaHIIIET, Chrome 72, Opera 59, Firefox 66, Edge 79,
Kamepa, SAunnexc.bpayzep 19.3
MHUKPO(]OH, OnepaiinoHHas cuicteMa | Bepcus nmporpaMMHOI0 00eCTIeUeHUS HE HUKE:
IUHAMUKH, Windows 7, macOS 10.12 «Sierray», Linux
J0CTYM B ce€Th MHTEpHET Beb-kamepa 640x480, 15 xagpos/c

MuxkpodoH Jlroboit

Juaamuxn (komonku win | JIroObie

HAyITHUKH)

Certb (MHTEpHET)

IlocrostHHast ckopocTh He MeHee 192 kbut/c
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TexHonorumueckoe  o0ecledeHHE  peaqu3aldi  [OpOrpaMMbl  OCYIIECTBIIAETCS €
UCIIOJIb30BAaHUEM  DJIEMEHTOB  3JIEKTPOHHOM  HMH(OPMAIMOHHO-00pa30BaTENbHONW  CPEIbI
YHUBEPCUTETA.
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10.  YYEBHO-METOJMYECKOE U HTH®OOPMAIIMOHHOE OBECHEYEHUE YUYEFHOU JJUCIUILIMHBI/'YUEBHOI'O

MOJIYJIS
Anpec caiita 9BC KoaunuecTtBo
Ne Bun mananuna Ton WJIM 3JIeKTPOHHOI0 pecypca JK3eMILISIPOB B
ABTOp(BI) HaumeHoBaHue u3gaHus (yueonuk, YII, HN3pareabcTBO .
n/n MIT 1 1p.) H3AaAHUA (3amoJiHsieTcs AJIsl M31aHMIi B OoudIMoTeKe
3J1eKTPOHHOM BHJI€) YHuBepcurera
10.1 OcHoBHas IUTEPATypa, B TOM YHCIE 3JIEKTPOHHBIE U31aHUS
1 Térymkun B. A. CepBucHas eATEIBHOCTD: YueOHUKY 1 WznarensctBo PI'BOY 2021
OCHOBHBIC MOHATHSA U yueOHble nocobus | BIIO «TTTVY», 2021
COBPEMCHHBIC TIPOOIICMBI st BY3o0B
(pervoHaNbHBIN aceKT):
2 Csupugenxo HO.I1. CepBucHas 1eSITETLHOCTD B VII W3narenscko-Toprosast 2012 Pexxum noctyma:
Xwmenes B.B. 00CITy)KMBaHHH HACEIICHUS kopropaius "Jlaikos u https://znanium.com/catalog/docume
K" nt?id=122017
3 Hcemannos H.M. DKoJorudeckast KyJabTypa ¥ 9THKA | CTaThs 00O "Hayuno- 2018 PexwuM moctyma:
4yepes MpU3My YelIOBEYeCKOU U3/IaTeNILCKHUH IIEHTP https://znanium.com/catalog/docume
[ICHXOJIOTUH NH®OPA-M" nt?id=255773
10.2 [TomoHUTENbHAS TUTEPATYPA, B TOM YHCIE SJICKTPOHHBIC N3JaHUS
1 I'. A. ABaHecoBa CepBuCHas IESITENLHOCTD: VYueOHuKY U Acriexr Ipecc, 2006 2021 Pexxum nocrymna: https:// biblioclub.ru
Hcropuueckasi 1 COBpeMeHHast y4eOHBIe TOCOOUS
MIPAKTHKA, i BY3os
MpeANPUHIMATEIbCTBO,
MEHEDKMEHT: yue0. mocodue st
BY30B
2 Mosxaesa H.I'. TocTrHUYHEIA cepBUC 000 ”Haytleo- Pe>KI/IIM ocTyna;
PuiGauek IB. yueOHHUK U3/1aTeNbCKUI LEHTP 2021 https.//znanlum.com/catalog/docume
NHOPA-M" nt?id=378099

10.3 Meronudeckue MaTepuaisl (yKa3aHus, pEKOMEHIAINH 110 OCBOCHUIO TucHIDIHHEL aBTOpoB PI'Y um. A. H. KoceiruHa)

1

OpapiHen A A.

MGTO}II/I‘ICCKI/IG peKOMeH)IaHI/II/I 10
OpraHu3aluu CaMOCTOSITEIbHOM
paboTI 00yJaroIIIXCs

Metoanueckne
pexomMeHaanuu

VYTBepKIEHO Ha
3acemaHny Kadeapol
KOMMEPIHHU U CEPBHCA,
npotokos Ne 12 ot
08.06.21

2021
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11.

11.1.
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NHOOPMAIMOHHOE OBECIIEYEHHUE YYEBHOI'O ITPOLHECCA

Pecypcbl anekTpoHHON OMOIMOTEKH, HTHPOPMALMOHHO-CIIPABOYHBIE CUCTEMBI U
npogeccuoHallbHbIe 0a3bl JaHHbBIX:

Cpox
No Ile Homep n Mapraep no ) JICHCTB
puo aara Ipeamer gorosopa Ccbuika Ha 3JIEKTPOHHBIN pecypc ust
nn J0T0BOPY
a J10roBOpa JI0T0BO
pa
Mpunoxenrne | O mpenocTaBiIcHAN PITHU Baza nannsix The Wiley Journals HeitcTtB
1k JIOCTyTIa K Databas (ray6una nocryma: 2019 . | yer no
1 202 | nucemy AIIEKTPOHHBIM -20221.) 30.06.2
13 PIIHU ot pecypcam Wiley https://onlinelibrary.wiley.com/ 023 .
07.04.2023 r.
Ne 574
PITHU O npeocTaBiIeHUN PIITH1 baza manneix Springer Materials: JeiicTB
202 Wudopmanmo | mocryma k 6azam https://materials.springer.com/ yer 1o
2. 3 HHOE MMHCHEMO IaHHBIX U3JATEHCTBA 29.12.2
Ne 1948 or Springer Nature 023 r.
29.12.2022
PIIHU O npenocTaBIeHUN PIIHU baza nannsix Springer Nature JeticT
202 Wudpopmanmo | mocrtyma k 6azam Protocols and Methoo!s: yeT 1o
3. 3 HHOC [IMCBMO | JAHHBIX H3/aTEIbCTBA http://experiments.springernature.co | 29.12.2
Ne 1949 ot Springer Nature m/sources/springer-protocols 023 r.
29.12.2022
PITHU O npeocTaBiIeHUN PIITH1 https://www.orbit.com/ JeiicTB
Wndpopmanmo | mocryna k yeT 10
202
4. 3 HHOE MIHUChbMO | JIEKTPOHHBIM 30.06.2
Ne 1955 ot pecypcam Questel SAS 023 .
30.12.2022
PIIHU O npeocTaBiIeHUN PIITHA https://www.ccdc.cam.ac.uk/ JeiicTB
WNuadopmammo | moctyma k 6aze yeT 1o
5 202 | HHOE MUCHMO JIAHHBIX KOMIIaHuu The 31.12.2
13 Ne 1956 or Cambridge 023 r.
30.12.2022 Crystallographic Data
Center
202 | Horosop O npefocTaBIeHHN 000 https://e.lanbook.com/ Jeiict
6 3/2 | NeIlJI-02- MpaBa MCIOIb30BAHMUS «3marenbeT yer J10
© | 024 | 4/18-01.22 or | mporpaMMHOTO BO Jlaub» 17.02.2
07.02.2023 r. | obecrieueHus 024 r.
202 | Horosop O nmpenocTaBiIeHUH 000 JeiicT
2/2 | Ne 494 56¢ ot | moctyma xk 9BC «BHAHIY , . eT J10
7 | 023 | 12102002 r. | Znarium.com M hitps://Znanium.com/ 12102
023 .
202 | Horosop O npefocTaBIeHHN 000 https://urait.ru/ Jeiicts
22 | Ne450-22 E- JIOCTYTIA K «DNEKTPOHH yer 110
8. | 023 | 44-5 01 00pa3oBaTeIBHOM oe 14.10.2
05.10.2022 r. | nnardopme «IOPAWTY | usnarenscts 023 .
o JOPATIT»
202 | Jlunensuonusl | O mpenocTaBiICHUH 000 HDBb https://www.elibrary.ru/ JeiicTB
2/2 | i moroBop JlocTyma K yer 10
023 | SCIENCE MH(OPMAINOHHO- 25.05.2
INDEX AHAJIUTHYECKON 023
9 Ne SIO- cucreme SCIENCE
' 8076/2022 ot | INDEX (BKJIFOYEHHOTO
25.05.2022 r. | B Hay4HBII
HUH()OPMAIIMOHHBIH
pecypc
eLIBRARY.RU)
10. | 202 | Jorosop O npeocTaBICHUN 000 https://e.lanbook.com/ [etictB



http://experiments.springernature.co/
http://www.orbit.com/
http://www.ccdc.cam.ac.uk/
http://www.elibrary.ru/
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212 | Ne 52-22-EII- MpaBa UCIOJIb30BAHUS «M3patenseT YET 110
023 | 223-5P or MPOrpaMMHOTO BO JlaHb» 18.02.2
18.02.2022r. | obecneuenus. O 023 r.
JlonoNHUTENb | MPEJOCTABICHUH
HOE JIOCTYTIA K pa3iesiam
COTJIAIIICHUE 0a3bl TaHHBIX
Nel x
Horosopy
Ne 52-22-EIl-
223-5Por
18.02.2022 r.
PODOU O nmpenocTaBiICHUH PODOU https://www.orbit.com/ JeiicTB
Wndopmammo | mocTyma K yer ¢
11. | 20 | HHOE MHCHMO 3JIEKTPOHHBIM 14.07.2
' 5 Ne 981 ot pecypcam Questel SAS 022 .
19.07.2022 o
31.12.2
022r.
POOU O npefocTaBiIeHUN PODOU https://www.dl.begellhouse.com/ JeiicTB
Nudopmarmo | goctyma k 6ase collections/6764f0021c05bd10.html | yer mo
12. | 202 HHOE IHCHMO JIQHHBIX L_’:egell 31.12.2
' 5 Ne 1105 ot Engineering Research 022r
17.08.2022 Collection
W371aTeNIbCTBA
Begell House
POOU O npenocTaBiIeHUH POOU [Heiicts
Wudopmarmo | mocryma K [nardopma Springer Link: yeT 110
13. | 20p | HHOS mHCHMO COJICPKAHUIO Oa3bl https://rd.springer.com/ 31.12.2
' 5 Ne 1082 ot JAHHBIX Springer 022r
11.08.2022 eBooks Collections
u3JarenabpeTBa Springer
Nature
PODOU O npenocTaBieHUN PODOU JleticT
Wudopmarmo | mocrymna K [natdopma Springer Link: yer 10
14, | 20p | HHOE mHCEMO COJIEpIKaHUIO 0a3bI https://rd.springer.com/ 31.12.2
' 5 Ne 1045 ot JAHHBIX Springer 022r
02.08.2022 eBooks Collections
n3aTenbcTBa Springer
Nature
PODOU O mpesiocTaBieHAN PODOU http://www.springernature.com/gp/ | eiicts
Wudopmarmo | mocrymna K librarians yerc
HHOE MIUCHMO | DIIEKTPOHHBIM Baza nannsix Nature journals 01.09.2
Ne 1065 or Hay4YHbIM koJutekiu Academic journals, 022 .
08.08.2022 HH()OPMAITMOHHBIM Scientific American, Palgrave o
pecypcam Macmillan (Beimycku 2022 r.): 31.10.2
u3zaTenscTBa Springer https:/www.nature.com/ 022 .
15. | 202 Nature https://link.springer.com
2 baza nansbix Springer Journals:
https://link.springer.com/
baza nannbix Springer Materials:
https://materials.springer.com/
Baza nannsix Springer Protocols
and methods:
https://experiments.springernature.c
om/sources/springer-protocols
PODOU O npenocTaBieHAN PODU https://www.ccdc.cam.ac.uk/ HeitcTtB
Wudopmammo | mocryma K 6aze yerc
16. | 202 HHOE MHCEMO JIQHHBIX KOMTIAHHH The 01.07.2
' 2 Ne 957 ot Cambridge 022 .
08.07.2022 Crystallographic Data 1o
Center 31.12.2

022 .



http://www.orbit.com/
http://www.dl.begellhouse.com/
http://www.springernature.com/gp/
http://www.nature.com/
http://www.ccdc.cam.ac.uk/
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202 Horosop O mpenocTaBlieHUU 000 JleticT
17. 12 Ne 967-EI1- JlocTyna K 9BbC «SHAHNY https://znanium.com/ YET 110
022 44-21 ot Znanium.com M» : - 06.11.2
07.11.2021 r. 022r.
JoroBop O mpenocTaBieHAN 000 https://urait.ru/ IeitcTtB
18 202 | Ne 800 EII-44- | moctyma k «DNEeKTPOHH yer J10
| 1/2 | 20 ot 00pa3oBaTeNbHO oe 14.10.2
022 | 22.09.2021r. | mmatpopme «FOPAUT» | msmatenscTs 022 .
o IOPAHT»
Mpunoxenne | O mpenocTaBicHAN PITHU Baza nannsix The Wiley Journals Pecypc
1k JIOCTyTIa K Databas (rny6una gocryma: 2023 Geccpo
19. | 202 | nucemy 3JIEKTPOHHBIM r.) YHBIN
3 | PIIHU ot pecypcam Wiley https://onlinelibrary.wiley.com/
07.04.2023 1.
Ne 574
IIpunoxenue O npenocTaBaeHUH PIOHA basa nanneix Nature journals (rox Pecypc
1 JIOCTYTIA K mpanus — 2023 1. - TeMaTudecKas Geccpo
K IIHCBMY coJiepKaHuIo 6a3 kosuteknus Physical Sciences & YHBII
PIIHU ot JIAHHBIX U3ATENIHCTBA Engineering Package):
20. | 202 29.12.2022 r. | Springer Nature https:/www.nature_.com/
' Ne 1950 Baza nanneix Springer Journals
3
(rom m3nanus — 2023 r.-
TeMaTnJeckue KoJurekimu Physical
Sciences & Engineering Package) :
https://link.springer.com/
IIpunoxenue O npenocTaBiIeHUH PITHA Baza nannsix Springer Journals Pecypc
1 JIocTyma K (ron m3nanmst — 2023 r.- 6eccpo
K IIHUCHMY coJiepKaHuto 0a3 TeMaruueckas kosuiekus Social YHBIN
PIIHU ot JAHHBIX M3ATEILCTBA Sciences Package) :
21 | 202 29.12.2022 r. | Springer Nature https://link.springer.com/
’ 3 Ne 1949 baza nanneix Nature Journals -
Palgrave Macmillan (rox usmanwust —
2023 r. TeMaTHYECKON KOJITECKIIUU
Social Sciences Package)
https://www.nature.com/
IIpunoxxenue O npenocTaBieHUH PIOHU Baza nanneix Nature journals, Pecypc
1 JOCTyTAa K Academic journals, Scientific Geccpo
K TIICBMY coniepxanuto 0a3 American (rox m3nanus — 2023 r.) YHBIN
PIIHU ot JAHHBIX U31aTEIbCTBA TemMaThyecKoi kosuiekimu Life
29.12.2022 r. | Springer Nature Sciences Package .):
Ne 1948 https:/www.nature.com/
baza nannbix Adis (rojg uzganus —
22. | 202 2023 r.) TEeMaTHYECKOM KOJICKIMH
3 Life Sciences Package
https://link.springer.com
baza nannsix Springer Journals
(rog m3manms — 2023 r.: -
Temarnyeckas koekius Life
Sciences Package) :
https://link.springer.com/
Mpunoxenne | O mpeaocTaBiIcHAN PIIHU eBooks Collections (i.e.2023 eBook | Pecypc
1 JIULIEH3HOHHOTO Collections, rog uzganus - 2023, 8 | Geccpo
K ITUCHMY JIOCTyTIa K T.4. BBIIYIIEHHBIX B 2022 1. - YHBIN
23.| 202 | PIUHU ot COJICpIKaHHUIO 6a3bl TeMarndeckas kosutekius Physical
3 | 29.12.2022 r. | mammbix Springer Sciences, Social Sciences, Life
Ne 1947 eBooks Collections Sciences,Engineering Package):

n3gaTenscTBa Springer
Nature

http://link.springer.com/



http://www.nature.com/
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IIpunoxxenue O nmpenocTaBIeHUN POOU baza nannpix Nature journals Pecypc
1 JIOCTYTIA K kosutekund Academic journals, 6eccpo
K TUCBMY 3JIEKTPOHHBIM Scientific American, Palgrave YHBIA
on | 202 POOU ot pecypcam Springer Macmillan (Bbimycku 2022 1.):
' 5 08.08.2022r. | Nature https:/www.nature.com/
Nel1065) https://link.springer.com
basa ngaunbix Springer Journals:
https://link.springer.com/
[punoxenne | O mpemocTaBiIcHUA PODU Basza manneix Springer Journals: Pecypc
1 JOCTyTIa K https://link.springer.com/ Geccpo
25. | 202 | k nuceMy 3JIEKTPOHHBIM Baza nanneix Adis Journals YHBII
2 | PODU or pecypcam Springer (Bimmycku 2022 r.):
30.06.2022r. | Nature https://link.springer.com/
Ne 910
[punoxenre | O mpemocTaBieHUN PODOU Baza nannbix Nature journals Pecypc
1 JIOCTYyTIa K (BBIIYCKH 6eccpo
26. | 202 | x muceMy JNIEKTPOHHBIM 2022 r.): https:/www.nature.com/ YHBIH
2 | PODU or pecypcam Springer basa nanneix Springer Journals:
30.06.2022r. | Nature https://link.springer.com/
Ne 909.
[Mpunoxenne | O mpeaocTaBICHUM PODOU eBooks Collections (i.e.2020 eBook | Pecypc
1 JINLIEH3MOHHOTO Collections): 6eccpo
K IIUCHMY JOCTYyTIa K http://link.springer.com/ YHBIH
27.| 202 | POOU or CoJIeprKaHnIo 0a3bl
1 | 17.09.2021r. | mamusix Springer
Ne 965 eBooks Collections
n3aatenscTBa Springer
Nature
ITpunoxxenue O npenocTaBiIeHUN POOU Baza mannbix Springer Journals (sa | Pecypc
Ne 2 x imcemy | cyOIeIIeH3HOHHOTO 2019 1): https://link.springer.com/ Oeccpo
28. | 201 | PO®U Ne 809 | moctyma k basa jganneix Nature journals YHBIN
9 | or24.06.2019 | comepxanuto 6a3 (BBIITYCKH
. JIAHHBIX U3/1aTETbCTBO 2019 r.): https:/www.nature.com/
Springer Nature
Jorosop O mpenocTaBIeHAN ®I'bY PI'b http:/H36.pd/ Pecypc
Ne 101/H3B/0 | mocryma beccpo
29.| 201 . .
8 486-1 ot «HanunonansHo# YHBIN
21.09.2018 r. | smeKTPOHHOM
oubmuoreke» (HOB)
[MpunoxeHne O npeoCcTaBICHUN POOU https://link.springer.com/ Pecypc
Ne2xmncpmy | pocryna k BJ1 https://www.springerprotocols.com/ | 9€ccpo
PODU Ne 779 | usnmarenscrBa . - - YHBIA C
201 | ot 16.09.2016 | SpringerNature hitps://materials.springer.com/ 01.01.2
0.1 gp | T (Bbimycky 3a 2016- https:/link.springer.com/search? 017
017 2017 1) facet-content-type=
%ReferenceWork%22
http://zbmath.org/
http://npg.com/
201 Cornamenue O npenocTaBieHrn 000 http://www.polpred.com Pecypc
36. Ne 2014 or nocryna k bJI CMU "TIOJITIPE Geccpo
6/2 1 29.10.2016 c i
019 .10. L. "rlpaBqunK YHBIH
u
Horoop O npenocTaBiieHUU OI'bY PI'b http:/H36.pd/ Pecypc
37 201 | Ne 101/HBB/0 | mocryma k beccpo
“| 5/2 | 486 ot «HarnmonaneHoU YHBIN
019 | 16.07.2015 . | smeKTpOHHOMH
6ubmoTeKe»



http://www.nature.com/
http://www.nature.com/
http://link.springer.com/
http://www.nature.com/
http://www.springerprotocols.com/
http://zbmath.org/
http://npg.com/
http://www.polpred.com/
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201 | Cornamenue O coTpynHUYECTBE B HII http://www.neicon.ru/ Pecypc
38. 3/2 | Ne 1C-884- Koncopunyme H3WKOH Geccpo
019 | 2013 ot YHBII
18.10.2013 r.
Jlunensuonno | O mpenocraBieHUN 000 http://www.elibrary.ru/ Pecypc
o01 | € cormamenme | moctyna K «Hauuonans Geccpo
39. Ne 8076 ot eLIBRARY.RU Has YHBIH
32
20.02.2013 1. AIIEKTPOHHAS
019
OoubnmoTeka
» (HOB)
11.2. TlepedeHb mpoOrpaMMHOI0 0OCCTICUCHUS
PexBH3UTHI IOATBE aloLero
Neni/n | IIporpammHoe oGecnieueHune ATBCPAIAION

aokyMeHTa/ CBOOOAHO pacnpocTpaHsieMoe

1. \Windows 10 Pro, MS Office 2019 KoHTpakT Ne 18-9A-44-19 ot 20.05.2019
2. PrototypingSketchUp: 3D modeling for everyone KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
3. \/-Ray st 3Ds Max KOoHTpakT Ne 18-9A-44-19 ot 20.05.2019
4. NeuroSolutions KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
5. \Wolfram Mathematica KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
6. Microsoft Visual Studio KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
7. CoreDRAW Graphics Suite 2018 KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
8. Mathcad KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
0. Matlab+Simulink KoHTpakT Ne 18-DA-44-19 ot 20.05.20109.
10. IAdobe Creative Cloud 2018 all Apps (Photoshop,  [korTpakTt Ne 18-3A-44-19 ot 20.05.2019

Lightroom, Illustrator, InDesign, XD, Premiere Pro,

Acrobat Pro, Lightroom Classic, Bridge, Spark,

Media Encoder, InCopy, Story Plus, Muse u ap.)
11. SolidWorks KoHTpakT Ne 18-DA-44-19 or 20.05.2019
12. Rhinoceros KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
13. Simplify 3D koHTpakT Ne 18-DA-44-19 ot 20.05.2019
14. FontLab VI Academic KoHTpakT Ne 18-DA-44-19 or 20.05.2019
15. Pinnacle Studio 18 Ultimate KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
16. KOMITAC-3d-V 18 KoHTpakT Ne 17-DA-44-19 ot 14.05.2019
17. Project Expert 7 Standart KOHTpakT Ne 17-0A-44-19 ot 14.05.2019
18. AnbT-DrHaHCH KoHTpakT Ne 17-DA-44-19 ot 14.05.2019
19. AnsT-VHBECT kKoHTpakT Ne 17-DA-44-19 ot 14.05.2019
20. [Tporpamma 1ist moaroroBku tectos INdigo KoHTpakT Ne 17-DA-44-19 ot 14.05.2019
21. Tranor NIBELUNG koHTpakT Ne 17-DA-44-19 ot 14.05.2019
22. \Windows 10 Pro, MS Office 2019 kKoHTpakT 85-DA-44-20 ot 28.12.2020
23. IAdobe Creative Cloud for enterprise All Apps ALL  [kortpakT Ne 60-DA-44-21 ot 10.12.2021

Multiple Platforms Multi European Languages

Enterprise Licensing Subscription New
24. Mathcad Education - University Edition Subscription [kortpakt Ne 60-2A-44-21 ot 10.12.2021



http://www.neicon.ru/
http://www.elibrary.ru/
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25. CorelDRAW Graphics Suite 2021 Education koHTpakT Ne 60-DA-44-21 ot 10.12.2021
License (Windows)
26. Mathematica Standard Bundled List Price with

Service

koHTpakT Ne 60-DA-44-21 ot 10.12.2021
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JIUCT YUETA OBHOBJIEHUM PABOYEMN [TIPOI'PAMMBbI YYEBHOM
JTUCHHUIIIMHBI/MOY JISI

B paGouyro mporpamMMmy yueOHOM AUCHIUILIIHHBI/MOTYJISI BHECCHBI N3MCHEHHSI/OOHOBIICHUS U
YTBEpKACHBI Ha 3acelaHuu KadeIphl:

Ne o rox XapakTep U3MeHeHUi1/00HOBIeHUI HOMep NMPOTOKOJIA
00HOBJICHUS ¢ YKa3aHueM pazjiea U 1aTa 3aceJaHus
PIIJ Kadeapsbl




