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1. OBIIME CBEJIEHMUSA

VYyeOnast nucuuruinHa «CoBpeMeHHbIE UHCTPYMEHTHI MOBBIIMICHUS MPOAAX» H3y4aeTcs B
IIECTOM CEMECTPE.
KypcoBas pabota — He npegycMoTpeHa

1.1. dopma npomMeKyTOYHOHN aTTECTALUU:
3aueT
1.2. Mecto yuebHo#l nucuuiuinHel B cTpykType OITOIT

VYyeOnas aucuumimHa «CoBpeMeHHbIE MHCTPYMEHTBI MOBBIIICHUS MPOAAX» OTHOCHUTCSA K
qactd, (QopMUpyeMOl YYacTHHKaMH OOpa30BaTENbHBIX OTHOIICHUH, W SIBISETCS DJIEKTUBHON
JUCHHTUTHHON (MaiHOop 2).

OcHOBOM 1111 OCBOCHMSI  MCUMIUIMHBI  SIBJISIIOTCA ~ PE3yJIbTaTbl  OOyYeHHs] 110
MPEIIeCTBYIOUM AUCHUIIMHAM OaKajJaBpuUTara!

- DKOHOMHUYECKas KyJIbTypa U (UHAHCOBAS TPAMOTHOCTb.

Pe3ynbrarel 00yueHus Mo yueOHOU AUCHMILTUHE HCIOJB3YIOTCS MIPU U3YYCHHUH CIEAYIOIINX
JUCLUTIIAH U TIPOXOKICHUS MPAKTHK:

- YyebHas npaktuka. [IpodeccronanbHo - 03HAKOMUTEIbHAS MPAKTHKA.

2. 1EJHW U INIAHUPYEMBIE PE3VJIbTATBHI OBYYEHUS MO
JTUCHUIIIMHE

HenssMmu wm3ydenuss AUCHUIUIMHBL «COBpPEMEHHBIE HMHCTPYMEHTHI TOBBIIICHUS TPOJIAXK)»
SBIISIOTCS:

- TPUMEHEHHE OTIEIbHBIX BO3MOXXHOCTEH, MPUEMOB M METOJOB, HCIOIb3YEMBIX B
MEPCOHAIBHBIX MPOJAXKAX;

- popMupoBaHUe y 00yUJaIOIMIMNXCS HABBIKOB IIPUMEHEHHS TEXHOJIOTUH TTPOJIAK;

- (opmupoBanue y o0O0yJaromMxXcs KOMIETEHIUH, YCTaHOBIEHHBIX OOpa30BaTEIbHOM
nporpammoii B cootBercTBrM ¢ ®I'OC BO 1o naHHON AUCIUTUIHHE.

Pesynbrarom o0yueHHS MO y4yeOHOW AMCIMILIMHE SIBJISETCS OBIAJCHHE OOYYArOIIMMUCS
3HAHUSIMU, YMEHUSMH, HaBBIKAMH W OIBITOM JESATEIHHOCTH, XapaKTEPU3YIOIIMMU TMPOIECC
dbopMUPOBaHUS KOMIIETEHIIMI M OO0ECIeUnBaIONIUMHU JOCTH)KCHHE T[UJIAHUPYEMBIX PEe3YIbTaToOB
OCBOCHUS yUeOHOM JUCIUTUTMHBI

2.1. @opmupyemble KOMIETECHIIMU, HHIUKATOPBI JOCTHKEHUSI KOMIIETEHIINH,
COOTHECEHHBIE C TUIAHUPYEMBIMHU Pe3yJIbTaTaMu 00YYEeHHUS 110 AUCIUILINHE!

Kox m HanmMeHOBaHHEe

Ko ¥ HauMeHOBaHMe HHIHKATOPA Ilianupyemble pesyabTaThl 00y4eHHst
KOMIIETEHIIHH JAOCTHKEHHSI 10 JHCHMILTHHE
KOMIIETEeHIIMH
AIIK-1 WI-ATK-1.3 Ananu3 | - JI[eMOHCTpUPYET 3HAHHE pPa3IHMYHBIX
CnocobeH aHamu3upoBaTh CTpaTernu  MPOABIKCHUS | cmocOOOB,  NPUEMOB  MEPCOHATBHBIX
KOHBIOHKTYPY TOBApPHOTO TOBAPOB B OPraHHM3ALMM, B | 1poa;
PHIHKA, TPUMEHATH 3HAHUA | T. Y. B TOPrOBOM W

- JleMoHCTpHpYyET dbopmupoBaHUe
MPAKTUIECKUX HABBHIKOB, HEOOXOIUMBIX B
MePCOHAIBHBIX TPOJIAXKaX;

pa3paBaTHBATE - JleMOHCTpHpYET 3HAaHHWE OCHOB aHam3a
MEpOTIPHSATHSI IO W  TPOTHO3WPOBAHUS  KOHKYPEHTHOU
CTHMYJIMPOBAHHIO COBITA cpeasl W pa3pabOTKU  TEXHOJOTHH

OCHOBHBIX ITPUEMOB KOMMepUEeCcKo# cepax
OCYILECTBJIEHUS 3aKYIIOK U
IIOCTaBOK TOBApOB,




Kox m HanMeHOBaHHE

Ko n HaumMeHoBaHue HHIUKATOpA I[nanupyemble pe3yJibTAThI 00y4eHHSI
KOMIIETEeHIINH AOCTHKEHUS MO JUCHUILINHE
KOMIIETEHIINH
TOBapOB MpPE3EHTAllMM  TOBapa,  IPEOJOJICHUS

BO3POKEHUN  KIMEHTa,  JOCTHKEHUS
JIOTOBOPEHHOCTEW M 3aKJIFOUEHUSI CHEIKU
KYTUIA-TTPOJAKU

3. CTPYKTYPA U COJEPXAHUE YUYEFHOM JUCIUILJINHBI

OOmiast TpyA0EMKOCTh y4eOHOW AMCHUIUIMHBI IO y4eOHOMY IIJIaHy COCTaBIISCT:

10 OYHOU opMe 00yUueHUs 3

3.e. 108 gac.

3.1. Crpykrypa yueOHOMN TUCIUIUINHBI Ul 00y4YaoLMXCs IO BUAM 3aHATHH
(ounas popma oOydeHuUs)

CTpykTypa 1 00beM JUCUUILINHBI
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3.2. Ctpykrypa yueOHOH AUCIUTIIUHBI/MOAYIS I 00yJarouXcs M0 pa3jieinaM U TeMaM JUCIUTIIMHEL: (ouHas popMa 0OydeHuUsI)
IInanupyembie Buabl yueoHoi padoThl
(KOHTpOJIUpYeMbIe) KonTakTHasi padota Buarnl n (l)()pM],] KOHTPOJIbHBIX
[ DAL g MEePONPHUATHIi, 00ecIeYHBAIOIHE 10
OCBOCHHS: 3 g "
Kon(b1) HaunmeHoBaHue pa3iesioB, TeM; 2 g 5 g £ COBOKYIHOCTH TEeKYII[HIl KOHTPOJIb
ARL BH/IbI CAMOCTOSITEJIbHOI Pa00Thl 00y4al0LIerocs; ] 28 = Q £ 9 =) yCHeBaeMOCTH, BKJIIOYasi KOHTPOJIb
IO ) ¢opma(bl) NPOMEKYTOUHOH aTTeCTAIIUH o 2 " g - 5 g ii paod 0 :
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IlecToii cemecTp
Paznen 1. TexHoJsioruu npogax
Tema 1.1 2 3 DKcIpecc-onpoc
Jlexnus 1.1. Postb, TUIIBI M TEXHOJIOTUH MPOJAXK Huckyccus
[Ipaktuueckoe 3anstue 1.1 CoOecenoBanue
Texnonoruu npogax u accoprTuMeHT. OMMOKH POSHIIHBIX 2 3
MIPOJIaBIIOB
Tema 1.2. 2 3
Jlekuus 1.2. Tlouck u olieHKa NOKynaTess
- DKcIpecc-ompoc
[Ipaktnueckoe 3anstue 1.2 Tunel nokynareneit. Cnenuduxa Pa36oD KeHCOB
B3aMMO/JICHCTBUS C KaXKIbIM TUTIOM TIOKymaTens. Paspaborka 2 3 p
CUCTEMBI TIOMCKA TIOKyTaTesen
Tema 1.3. 5 3
AIIK-1 Jlexmms 1.3. IleperoBopsl C MOTEHITUATHHBIM MOKYIATEIeM DKcmpecc-onpoc
WUA-AMK-1.3 | Ipakrugeckoe 3austue 1.3 2 3 Paz6op ketico
BrisiBnenne nmorpeOHOCTEH KIIMEHTa
Tema 1.4
3 3 Dkcrnpecc-onpoc
Jlekuus 1.4. CylmHOCTbh TOBapOIBHIKEHUS .
Pazbop ketico
[Ipaxtrueckoe 3anarue 1.4 3 3
TexHoIOTHA TOBAPOIBHKEHHS
Tema 1.5
3 3 DKCIPEeCcc-0npoc
Jlexmms 1.5. Bei6op kaHana pacrpeaeneHus TOBapoOB
Co0ecenoBanue
[Ipaktrueckoe 3anstue 1.5 3 3
YpasieHue npojakaMy B KaHaJIax paclpeaesieHus
Tewa 1.6 Jkcnpecc-onpoc
Jlexuus 1.6. [Ipogaka, Kak UHCTPYMEHT CHCTEMBI COBITA. 3 3 p p
BripaboTka cTpaTterny CTUMYJIAPOBAHUS IPOAAK




Ilnanupyembie Buapbl yueoHo#i padoThl
(KOHTpOJIUpYeMbIe) KonrakTHas padota Buas! 1 popMBI KOHTPOJIBHBIX
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[Ipaktuueckoe 3anarue 1.6 3 3
@DOopMEBI TOPTOBOTO OCPEAHINYECTRA
Tema 1.7 DKCIpecc-o1poc
Jlextms 1.7. [Ipogaxa, Kak ”HCTPYMEHT CHCTEMBI COBITA. 3 4 pece-otip
Kpyrnsiit cron (Juckyccust)
Metoapl U TEXHUKA JTUYHBIX TPOJaK. N
= Paz6op ketico
[IpaxTnueckoe 3anstue 1.7 OcHOBHBIE paBUIa POSHUYHON 3 4
Toprosiu. [IpaBuira 0coOBIX BUJIOB TOPTOBIU
Tema 1.8
Jlekrus 1.8. TexHOIOTHMM aKTUBHBIX MPOaax. DPPEKTUBHOCTh 3 4
IPOTaXK
D DKCIpecc-ompoc
[Ipaktuueckoe 3anstue 1.8 JTanbl TEXHUKU AKTUBHBIX ITPOJAK. N
Kpyrnsrit cron ([uckyccust)
TexHuka akTuBHBIX NpoAax «lIpuBnekaem BHUMaHUE — .
Kpyraeriii cron
3auHTEepecoBbIBacM — npomaeM» [13I1. TexHuka aKTHBHBIX 3 4
npojax 1o tenedony. TexHrKa akTHBHOTO CIIYIIaHUS B
npojaxkax. TeXHWKa aKTUBHBIX TPOJIaX B paboTe ¢ 0TKa3aMH.
OmmOKY U TPYTHOCTH B TEXHUKAX aKTUBHBIX TPOJIAXK
Tema 1.9
Jlexnus 1.9. CymHOCTh 1 0cOOEHHOCTH Tpeia (TOPTOBOTO) 3 4
MapKeTHHra. IHCTpyMeHTHI Tpeiil MapKeTHHra
TectupoBanue
[Ipaktuueckoe 3anstue 1.9 [IpuMeHeHNe HHCTPYMEHTOB Yece
MepUeHAai3MHTa 7151 TOBBIIEHHS 3()(PeKTUBHOCTH MPOAAX B 3 4
cdepe pO3SHHYHON TOPTOBIN
3auer YcTHBIN 3a4eT
HUTOTI'O 3a mecroii cemecTp 24 24 60
HNTOI'O 3a Bech epuosa 24 24 60




3.7 Kparkoe coneprxanue yaeOHOU JUCITUTUIAHBI

HaunmeHnoBaHnue pa3jaejga n

Ne s Conep:xaHue pa3sjiesia (TeMbl)
Pazgen | Texnosoruu npoaamx
Tema 1.1 | Jexmus 1.1 Ponb, Tunsl u Texnonorun nponaax. [Ipogaxa xax
Poutb, THITBI U TEXHOJIOTUH IpoIECC YIOBIETBOPEHUS OTPEOHOCTEN KIIMEHTOB.
opoaax Tunsl npogax. TEXHOJIOrUU MTPOJAXK U ACCOPTUMEHT.
IIpaktuueckoe 3ansrue 1.1 | OmmOky po3HUYHBIX IPOJABLIOB
TexHoIornu Npoaax u
accoptuMeHT. OmunoKu
PO3HUYHBIX IPOAABIIOB
Tema 1.2 | Jlexknusa 1.2 [Touck u onenka nokymnaresns. CaMOOLIEHKA U OBEICHUE
ITouck u oneHka nokymnarens. ABC - ananu3s noxkynareneid. Tunsl
MOKYTIaTest nokynaresnei. Crnenuduka B3auMOAEHCTBHS ¢ KaXIbIM
[TpakTnueckoe 3ansatue 1.2 | Tunom nokymnarens. PaspaboTka cuctemMsl oucka
Turbl okymnaresneu. MOKYIIaTesen
Crienmnduxa
B3aMMOJEHCTBUS C
KaXKIbIM TUIIOM
nokynareis. Pazpaborka
CUCTEMBI IIOUCKA
MOKYIIaTeJIen
Tema 1.3 | Jlexuus 1.3 [TeperoBopsl ¢ NOTEHLIUATBHBIM IIOKYIIATEIIEM.
ITeperoBopsl ¢ VYcTaHOBKa KOHTAKTa ¢ IOTEHLMAIBHBIM IOKYIIATEIIEM.
MOTECHIIMAJIbHBIM BrisiBienne motpeOHOCTEH KiIMeHTa. TeXHHUKa
IIOKYTIaTeJIEM JeMOHCTpanuu ToBapa. PaboTa ¢ Bo3paxkxeHUsIMH,
[TpakTnueckoe 3anstue 1.3 | 3aBepiieHue cAEIKH
BersiBnenune norpedHocTei
KIJIMEHTa
Tema 1.4 | Jlexuusa 1.4 CymHocTs ToBapoBuxkeHus. CrucTeMa TOBApOIBUKEHUS.
CymHocTs OcHOBHBIE 3TaIlbl CHCTEMBI TOBApOABMKEHUS DaKTOPBI,
TOBapOABUKECHHUS OKa3bIBAIOLIME BIMSHUE Ha MPOILIECC TOBAPOABHIKEHUS.
[TpakTnueckoe 3anstue 1.4 | TexHosornsa ToBapoOABMKEHUS. Y CIIOBUS palliOHAIBHON
TexHonorus OpraHM3aIiy Mpoliecca TOBAPOIBUKEHUS
TOBapOABHKCHHUS
Tema 1.5 | Jlekuusa 1.5 BeiOop kanana | Boibop xanana pacnpenenenust Toapos. CyliHOCTh
pacnpezesieHus: ToBapoB KaHaJja pacnpeesIeHUs U POJIM yYaCTHUKOB. Busl
[TpakTnueckoe 3anatue 1.5 | kaHanoB pacnpeneneHusd. Y poBeHb KaHaia
VYmpasieHne npogakaMu B | pacnpeneneHus. XapakTepUCTUKU KaHala
KaHajax pacrpeaeneHus pacnpezenenusi. OCHOBHbIE (PaKTOPHI, BIAUSIOLINE HA
BBIOOp KaHAJIOB pacripeieleHus MPeAnpHUsTHS.
VYmpasnenue npogakaMu B KaHajax pacrpeaeaeHus.
dupMeHHasi pO3HUYHAs! TOPTOBIIS
Tema Jlexumsa 1.6 [Iponaka, Kak UHCTPYMEHT CHCTEMBI COBITA.
1.6. ITponaxka, kak UHCTpYMEHT | @OpMBI TOProBOro nocpeaHuyecTsa. KoHTakTel npu

CUCTEMBI CObITA.
BripaboTka cTpareruu
CTHMYJIMPOBAHUS TTPOIAK
[TpakTrueckoe 3anstue 1.6
@DopMBI TOProBOTrO
OCPETHNYECTBA

Pa3IMYHBIX BAPUAHTAX PaCIpEACIICHNs TOBAPOB.
OcHoBHBIE (DYHKIIMH TOPTOBBIX MOCPEIHUKOB. JInaep
KaHay1a pacupeneneHus. Ctparerus NpoTAIKUBaHUS.
Crpareruu BeITacKuBaHus. BripaboTka cTpareruu
CTUMYJIMPOBAHUS MTPOJAK
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Tema 1.7 | Jlekuus 1.7 [Tponaxka, Kak HHCTPYMEHT cUCTeMbI cObITa. [Iporpammer
[Tponaka, Kak HHCTPYMEHT | cOBbITa, OTBeYarOIIel TpeOOBaHHUSIM PhIHKA. MeTOIbI 1
cUCTeMbl cObITa. METONIbI U | TEXHUKA JUYHBIX Ipofak. CTeneHs BO3AeHCTBUS
TEXHUKA JIMYHBIX MPOJIAXK. MpoJIaBIla Ha MOKYIMaTeIbCcKoe perieHrue. OCHOBHBIC
[TpakTnueckoe 3anstue 1.7 | mpaBmiia po3HUYHOM TOProBiu. [IpaBmia 0ocoObIX BUIOB

OcHOBHBIE TIpaBUIIA Toprosiu. [IpaBuia npoaaxu OTACIbHBIX BUOB TOBAPOB
PO3HUYHOU TOPTOBIIN.

[TpaBuiia 0coObIX BHIOB

TOPTOBJIN

Tema 1.8 | Jlexkmusa 1.8 MeTo/1bl M TEXHUKA JIMYHBIX MTPOAAX. BUIbI TUUHBIX
TexHOoI0rnM aKTUBHBIX npojax. TeXHOI0rum akTUBHBIX poJax. Jupekr-
POJIaX MapKETHUHT B TUYHBIX IIPOJaKax. DTarbl TEXHUKH
[Ipaktrnueckoe 3anstue 1.8 | akTUBHBIX NpoAax. TeXHUKa aKTUBHBIX ITPOJIAaXK
Dranbl TEXHUKU aKTUBHBIX | «[IpuBiIekaemM BHUMaHUE — 3aMHTEPECOBBIBAEM —
npoaax. TexHuka npoaaem» II3I1. TexHuka akTUBHBIX TPOJIAXK 10
AKTHBHBIX MIPOJIAXK tenedony. TexHuKa aKTUBHOTO CIIYIIAHUS B MPOJIaXKax.
«[IpuBnekaem BHUMaHue — | TexHuka akTUBHBIX MPOJAXK B pabOTe ¢ OTKa3aMHu.
3aMHTEPECOBBIBAEM — OmmOKY ¥ TPYAHOCTH B TEXHUKAX aKTUBHBIX TIPOIAK.
npoaaem» II3I1. Texnuka
AKTUBHBIX MTPOJIAXK 1O
tenedony. TexHuka
AKTHUBHOTO CJIYIIaHUS B
npojaxax. TexHuka
AKTHBHBIX [IPOJIAXK B padboTe
¢ oTkazamu. Ommoku u
TPYIHOCTH B TEXHUKAX
AKTUBHBIX [IPOJIAK.

OddexTHBHOCTH MpoIAK
Tema Jlexknus 1.9 [IprMeHeHe HHCTPYMEHTOB MEpUEHIaii3uHra JJIst
1.9. CyIHOCTh U 0COOEHHOCTH MOBBIIIEHHS Y3PPEKTUBHOCTH MPOAXK B chepe pOSHUIHOM

Tpein (ToproBoro)
MapKeTHHTa
[TpakTnueckoe 3anstue 1.9
HNHCcTpyMeHTBI Tpeiia
MmapketuHra. CynHocTb U
OCOOEHHOCTH Tpei
(TOproBoro) MapKeTHHra.
HNHCcTpyMeHTBI Tpeia
MapKETHHTa.

CpaBHEHUE UHCTPYMEHTOB
TpeW]] MapKeTHHTa JIs
BO3JICHCTBHS Ha BCEX
YYaCTHUKOB LETIOYKH
npoaax. TeHaeHuun Ha
pBIHKE TpEiil1 MapKeTHHTra

TOProBiIu. 3a4a4d MEPUCHIai3UHIa B PO3HUYHON TOPIOBJIE.
Meroabl MmepueHaaiizunra. [I[puMeHeHne cucTemMsl
MEpUYCHIal31uHIa B OPraHU3allui PO3HUYHON TOPIOBIIH.
Knaccudukamnus texnonoruii Mmepyennaizunra. [lokazarenu
OLICHKHU MPHUBJIEKATEIbHOCTH TOPrOBOI'O MPOCTPAHCTBA JIsI
MTOKyTIaTeJst

3.8 Opranu3zanusi caMOCTOATEIbHON pabOThl 00yJaroIUXCs

CaMocrosTenbHas pa60Ta CTYACHTA — o0si3aTenbHasl 4acTh O6p830BaTeHLHOFO rmponecca,

HaIlTpaBJICHHAA Ha
camMo0o0pazoBaHuIO, Ha

pas3BuTHE

npohecCuoHaTBEHON Kapbephl.

TOTOBHOCTH K
MPOCKTUPOBAHUC

npoecCHOHAIEHOMY U
JIaJbHEUIIEro

JUYHOCTHOMY
00pa3oBaTeNbHOIO  Mapuipyra H
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CamocrodarenbHas paboTa 00yJarouIuxcs Mo JUCHUILIMHE OpraHu30BaHa KaK COBOKYITHOCTh
AyAUTOPHBIX M BHEAYAWTOPHBIX 3aHATHH W padoT, 00eCleUMBAIONIMX YCIHENIHOE OCBOCHHE
JVCLIATUTAHBL.

AynuTopHas caMOCTOsTeNbHas paboTa oOydaromuxcsl M0 AMCHUIUIMHE BBHITOTHIETCS Ha
y4eOHBIX 3aHATHAX [0/ PYKOBOACTBOM IMIPETOAABATENi M IO €ro 3aJaHuio. AyIuTOpHAs
caMocTosATeNbHas paboTa 00yJarouXCcs BXOAUT B OOIINI 00beM BPEeMEHH, OTBEACHHOTO y4eOHBIM
IUTAHOM Ha ayJUTOPHYIO pabOTy, ¥ pErIaMEeHTUPYETCsl PACHHCAHUEM YUeOHBIX 3aHATHH.

BueaynuTtopHas camocTosTenbHas paboTa 00yJaronuxcs — IuIaHupyemast yueOHasi, Hay4HO-
UCCIIeIOBATEIbCKasl, IMpakTHYecKass paboTa oOy4yaromMXcs, BBINOJIHSAEMas BO BHEAYAHTOPHOE
BpeMs 1O 3aJaHUI0 M TPH METOAWYECKOM pPYKOBOJCTBE IIperojaBareis, HO 0e3 ero
HETOCPEACTBEHHOTO yYacTHs, PACIUCAHNEM YUeOHBIX 3aHATUI HE PETIIAMEHTUPYETCH.

BueaynuTtopHas camocTosiTenbHas paboTa 00yJaromuxcsl BKIIOYAeT B ceOs:

- MOJITOTOBKY K JICKLIUSM, IPAKTHUECKUM 3aHATHUSAM, SK3aMEHY;

— U3yueHHe YUeOHUKOB U YYEOHBIX MOCOOUIA;

- M3yYeHHE pa3esioB/TeM, HE BBIHOCHMBIX Ha JIEKIUM M MPAKTUYCCKHE 3aHATHUS
CaMOCTOSATEIBHO;

- M3y4eHHE TEOPETHYECKOTO0 M IPAKTHYECKOTO0 MaTephalia 10 PEKOMEHIOBAHHBIM
HCTOYHUKAM;

CamocrosarenbHass pabora 0OydyarOmMXCsl C Y4acTHEM IpernojaBarens B (GopMe HHOM
KOHTaKTHOM paOoThl TpeaycMaTpuBaeT TpPYyNNOBYID H (WIM) HHIMBUAYAIbHYIO pPaboOTy C
00yJarouMMHUCS U BKITIOYAET B CeO:

- IKCIIPECC-OMPOC

- JICKYCCHSI

-, cobecenoBanue

-. TECTHPOBAHUE

- NPOBEJCHNE WHAWBUAYATbHBIX W TPYNIOBBIX KOHCYJIBTAUMH MO OTIEIBHBIM
TemMaMm/pa3zzienaM JTUCIHILIHHBI;

[Tepeuenp pasnenoB/Tem/, MOJHOCTHIO WM YAaCTUYHO OTHECEHHBIX HAa CaMOCTOSTEILHOE
U3y4eHHE C MOCIEAYIOUINM KOHTPOJIEM:

Buasl u gopmbl .
HaumenoBaHue pa3jiena KOHTPOJbHBIX é
/TeMbl AUCUMILIMHBI, MeponpUsITHI g
Ne BBIHOCHMBbIE HA 3agaHus 1J1s1 CAMOCTOSAITEILHOM PadoThI (Y4UTBIBAIOTCH 5
CaMOCTOAITEIbHOE NpH NpoBeaeHHd | S
n3yveHmne TeKyLIero S
KOHTPOJISI) S
Paznen | TexHoJI0ruM NpoAaK
Tema 1.1 Posb, Tunsl u CamocrosiTenbHOE U3yUECHHE IIpesenranpms, 4
TEXHOJIOTHH IPOJaXK. Marepuaia JEeKIUHU (TeMbl 8), YTECHUE 3cce
Texnonoruu ﬂOHOHHHTCHLHOﬁ JINTCPATYPBHI,
aKTHUBHBIX IIpOJaxK [ToaAroTOBUTH MpE3EHTALHIO, ICCE IO

Tteme: POpMBI TPOJIAXKHU, YCIOBUS
JIOBEICHUS TIOTEHIIHATHHOTO
KJIMEHTA JI0 TMIOKYIIKH TOBapa, a
UMEHHO:

- IOCTPOEHHE U HACTpOIKa mpoliecca
mpoaax (MarasuH, peIHOK, TOPTOBast
CETh);

- IpUMEHEHHNE Pa3HOOOPA3HBIX
METOIOB POJIaXKH
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(camoo0Ocy)KuBaHHE, Yepe3
WutepHeT, yepe3 npuiiaBok, ap.);

- IPUHINIBL ¥ YCIOBHS
11eH000pa30BaHus (JOMOTHUTEIBHBIE
YCIIYTH M CEpBUCHI, TAPAHTHUH);

- ApYTrHe XapaKTePUCTUKHU MIPOJAAKH
TOBapOB.

3.9 IlpumeHeHne AMEKTPOHHOTO 00yUEHUS, TUCTAHIIMOHHBIX 00pa30BaATEIIBHBIX
TEXHOJIOTUH

[Ipu peanuzanuu nporpaMMbl y4eOHOM TUCHUIUIMHBI BO3MOYKHO MPUMEHEHHE AIEKTPOHHOTO
00y4YeHHS U IUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHIA.

Peanusanus nporpaMMbl yueOHOM AUCHUIUIMHBI C IPUMEHEHUEM 3JIEKTPOHHOTO 00ydeHus 1
JUCTaHIIMOHHBIX 06pa30BaT€JIbHBIX TEXHOJIOTHHA PCrIIaMCHTHUPYCTCA I[ef/'ICTBYIOH_[I/IMI/I JJOKAJIbHBIMU
aKTaMU YHHUBEpPCUTETA.

[IpumeHstoTCcsl ciaenyrouil BapuaHT peaju3aluu MporpamMmbl ¢ UcHojb3oBaHueM 20 u
J0T

B snexktponHyro 00pa3oBaTenbHYIO0 Cpeay, M0 HEOOXOAMMOCTH, MOTYT OBITh MEPEHECEHBI
OTJIeIbHBIC BUBI yYEOHOHN JEATEIbHOCTH:

HCIO0/Ib30BaHHE ncnonbsosanue 30 1 JOT 00beMm, BKJIIOUEHHE B y4eOHbIH
90 u 10T yac npouecc
CMEINIaHHOE TIEKITUU 24 B COOTBETCTBHH C
o0yueHune pacnucanueM y4eOHbIX
3aHATHN
CMEIIaHHOE MPAKTHYECKUE 3aHATH 24 B COOTBETCTBHH C
oOydeHune pacnrcaHieM y4eOHBIX
3aHATUN




4. PE3YJIbTATBI OBYUYEHMS 1O JUCHUIIVIMHE, KPUTEPUN OLIEHKHW YPOBHS COOPMHAPOBAHHOCTH
KOMIIETEHIIUU, CUCTEMA U IIKAJIA OHEHUBAHUA

4.1,  CooTHeceHHue IIAaHUPYEMBIX Pe3yIbTaTOB 00YUYEHUS C YPOBHIMU C(HOPMHUPOBAHHOCTH KOMITETEHLIUN

Yposun Hrorosoe Onenxka B IMokasarenan ypoBHsl c)OPMHUPOBAHHOCTH
c(hopMHPOBAHHOCTH KOJIHY€eCTBO nATHOAILHOM cUcTeMe = = =
. YHHBEPCAIbHO(-bIX) | 00uIenpogeccHoHATbLHOIM npodeccHoHATBLHOM
KOMIIeTeH Ui 0aioB 1o pe3yabTaTam .
. . KOMmeTeH (i) KOMIETEHIINH KOMIETEHIIMH
B 100-0a/11bHOM TeKyled u TUIK-1
HCTEM MPOMeKyTOTHOM
cucreme POME:KYTOYHO WJI-JIK-1.3
Mo pe3yJabTaTam aTTecTalHH
TeKylleH n
NPOMEKyTOYHOM
aTTecTalun
Beicoknii 3a4TeHo (OTIIMYHO) O6yuaromuiics:

- B COBEPIICHCTBE 3HACT OCHOBHBIC MICUXOJOTMUYCCKHE
CTaIUH POJA’KH TOBAPOB U YCIYT; THITHI IPOIABIIOB U
BU3YaJIbHBIC THITHI IOKYMATEIICH; TEXHUKY TPOBEICHHUS
JIENTOBBIX Oece]] ¢ MOTCHIIUATBHBIMU KITUEHTAMH
OpraHU3alN, METOIBI ONIPEIEIICHNS IEIEBHIX IPH3HAKOB
MIPOJIABIIOB; ATOPUTM (POPMHUPOBAHUS TICUXOIOTHIECCKA
3¢ GEKTUBHBIX PEKJIAMHBIX apTYMEHTOB U 00palleHUI];
crocoObI POPMHUPOBAHUS ONITUMAILHON IICHOBOM
MIOJIUTUKU TOPTOBOH OpTaHN3aIHM;

- QHATTM3UPYET U CUCTEMATU3UPYET U3YICHHbIH
MaTepHaln ¢ 000CHOBAHUEM aKTYaJIbHOCTH €T0
WCTIOJIb30BAHUS B CBOCH TIPEIMETHON 001acTH;

- IPUMCHACT METO/JIbI aHAJIM3a U CUHTC3a MPAKTUICCKUX
po0JieM, CrTocoObI MPOTrHO3UPOBAHUS U OIICHKH
COOBITHH U SBIICHHUH, yMEET peIIaTh MPaKTUICCKHEC
33Jla4y BHE CTaHAAPTHBHIX CUTyallUii C y4€TOM
0COOEHHOCTEH TEXHOJIOTHIA;

- IEMOHCTPUPYET CUCTEMHBIH ITOIX0JI TIPU PEIICHUU
POOJIEMHBIX CUTYAIU;

- IIOKA3bIBACT YETKNEC CUCTEMHBIC 3HAHUA U
MPEACTaBICHHS IO TUCIHILINHE;
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- JaeT pa3BEPHYThIE, IOJIHbIE U BEPHBIE OTBETHI HA
BOIPOCHI, B TOM YHCJIE TOTIOJIHUTENIbHBIE

[ToBbImIeHHBII 3a4reHo (X0poIio) O0yyarommuiics:

- XOpOIIIO 3HAET OCHOBHBIE IICUXOJIOTHYECKIE CTAIUI
[Mponaxu TOBapOB U yCIyT;

THUIIBI IPOIABIIOB ¥ BU3YaJIbHBIC THIIHI TOKYIIATENCH;
TEXHHUKY IIPOBEICHUS JIENIOBBIX Oecen ¢
MOTCHIMATEHBIMY KJIMEHTaMU OpTaHU3aIiU, METOIBI
OTIpeIeNICHHS TETICBBIX TIPU3HAKOB IIPOIABIIOB;

- AITOPUTM (pOPMHUPOBAHUS ICHXOJIOTUICCKU

3 GEKTUBHBIX PEKJIAMHBIX apTYMEHTOB U OOpaIlCHHUI;
- C1ocoObI (POPMHUPOBAHUS ONITUMAIILHOM

LIEHOBOW MOJUTUKHU TOPIOBOM OPraHU3aLINH;

- 000CHOBaHHO W3JIaraeT, aHAJIU3UPYeT U
CHUCTEMATU3UPYET U3YUCHHBIH MaTepPHaI, YTO
MpEeAToaracT KOMIUIEKCHBIN XapakTep aHalu3a
MPOOJIEMBI;

- BBIJICIIACT MEKIUCIUIUIMHAPHBIC CBSI3H, PACIIO3HACT U
BBIJICIISIET DIIEMEHTHI B CHCTEME 3HAHUM, IPUMEHSIET HX K
aHAIN3y TMPaKTHK;

- IPaBWJILHO PUMEHSET TCOPETHUCCKHE TTIOJIOKEHHUS TIPU
PEIICHAHN MPAKTUIECKUX 33189 PO eCCHOHATEHOM
HaIPaBICHHOCTH Pa3HOTO YPOBHS CIIOKHOCTH, BIIAICET
HCO6XOJII/IMI)IMI/I JUIS OTOT'O HaBBIKaAaMU U l'[pI/IéMaMI/I;

- OTBET OTpakaeT MOJHOE 3HaHUE MaTepuaa, ¢
HE3HAYUTENEHBIMU MIPOOETaMu, JOIMYCKAET ¢THHIYHEIC
HerpyObie OIUOKH

bazoBsrit 3auTeHo OO6yuarommuiics:

(Y1OBIIETBOPHUTENTHHO) - YACTUYHO 3HAET OCHOBHBIE ICHXOJIOTHYECKUE CTAANH
MPOJaXH TOBAPOB M YCIIYT;

THUIIBI POIABIIOB U BU3YaJIbHBIC THITBI TOKYIIATEICH;
TEXHUKY TIPOBEJCHUS JIENIOBEIX Oecen ¢
MOTEHIMATLHBIMU KITHEHTAMH OPTaHU3aI[UH, METOIbI
OTIpeIe/ICHHS TISJICBBIX IPU3HAKOB MPOIaBIIOB;
anroput™ (HopMHUPOBAHUS TICUXOIOTUUCCKU

3¢ PEKTUBHBIX PEKIAMHBIX apI'yMEHTOB M OOpaIlCHUIA;
cnoco0bl GOPMHUPOBaHHUS ONITUMAIBLHON IIEHOBOM
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MOJIMTHKN TOPTOBOW OpraHHU3all|y;

- UCTIBITHIBAET CEPbE3HBIC 3aTPYAHEHHS B IPHMEHCHUU
TEOPETUYECKHX MOJOKESHHUI IPH PEIICHUH MPAKTHISCKUX
3a1a4 poheCcCHOHANBHOM HAITPABICHHOCTH
CTaHIAPTHOTO YPOBHS CIOKHOCTH, HE BIaJICET
HEOOXOJMMBIMH JUTS 3TOTO HABBIKAMY U MPUEMAMU;

- C TPYJIOM BBICTPaMBaeT CBS3M MEXIY BUIAMH IIPOAAK;
- aHATM3UPYET OCHOBHEIC MIPOOJIEMBI, HO HE CIIOCOOCH
BBIPa0OTaTh CTPATETHIO ACHCTBUHN IS PEIICHHSI
MPOOJIEMHBIX CUTYAITUH;

- OTBET OTpakaeT B IIeJIOM CPOPMHUPOBAHHBIE, HO
coJiepKaIiye He3HAUNTEIbHbIC TIPOOEITBI 3HAHUS,
JIOITYCKAIOTCS TPyObIe OMIMOKH.

Huzkuit

3auTeHo
(HEYIOBICTBOPHTEIIHLHO)

OO0yyaromuics:

- HE 3HAET OCHOBHBIC TICHXOJIOTHUCSCKHE CTAMU TPOaXKH TOBAPOB H YCIIYT;

- THITHI IPOJIABIIOB ¥ BU3yaJIbHBIC THITHI IOKYTIATEIICH;

- TEXHUKY TPOBEACHU eTIOBEIX Oecel] ¢ TOTCHIINAIbHBIMU KINEHTAMH OPTaHI3alu|, METOIBI ONIPEICTICHIUS
IENIEBBIX MTPU3HAKOB MPOJIABIIOB; aJITOPUTM (POPMHUPOBAHUS IICUXOJOTHICCKU 3P (HEKTHBHBIX PEKITAMHBIX
apryMeHTOB U OOpAIICHHI;

- c1tocoObI POPMHUPOBAHUS ONITHMAIILHOW IICHOBOM MOJTUTUKH TOPTOBOM OpTaHU3aINH;

- IEMOHCTPUPYET PparMeHTapHbIC 3HAHUS TECOPETUUECKOTO M MPAKTHUECKOT0 MaTepHuaa, J0MycKaeT rpyobie
OIMOKY TIPH €ro N3JI0KEHUH Ha 3aHATHAX U B XOZ€ POMEKYTOUHOH aTTeCTaIlNN;

- UCTIBITHIBAET CEPhE3HBIC 3aTPYAHEHHS B IPIMEHEHUH TEOPETUIECKIX TTOJI0KESHUHN MTPH PEIICHIH
MPaKTUYECKHX 3a/1a4 PO(HECCHOHATBHON HAMIPABICHHOCTH CTaHIaPTHOTO YPOBHS CIIOKHOCTH, HE BIIA/ICCT
HCO6XOJII/IMI>IMI/I JUIS OTOT'O HAaBBIKaAMHU U HpI/IéMaMI/I;

- HE CIOCOOEH MPOaHAIM3UPOBATH OCHOBHEIC MTPOOJIEMBI;

- BBIMOJTHSET 3aIaHKs TOJIBKO [0 00pasily U Mol PyKOBOJCTBOM ITPEOIaBaTEIs;

— OTBET OTPaKaeT OTCYTCTBUE 3HAHUI HA 6A30BOM YPOBHE TCOPETHUYCCKOTO U MPAKTHYECKOTO MaTepHaia B
00BbeMe, He0OXOIUMOM JUTS AaJIbHEHIIEeH yaeObl.

S. OIIEHOYHBIE CPEJICTBA JJI51 TEKYIIETO KOHTPOJISA YCIIEBAEMOCTH U TIPOMEKYTOYHOM
ATTECTALUH, BKIIIOYAA CAMOCTOSATEJIBHYIO PABOTY OBYYAIOIIINXCA

[Ipu mpoBeneHUU KOHTPOJS CAMOCTOSTEIBHOM PabOTHl O0y4YaIOUIMXCS, TEKYIIEro KOHTPOJIS U MPOMEKYTOYHOW aTTecTallud MO y4eOHOH
muctumuHe OpraHuzanus OaHKOBCKOW JESITETbHOCTH W OaHKOBCKas TOJUTHKA MPOBEPSETCS YPOBEHb CHOPMHUPOBAHHOCTH Yy OOyUYaIOIIMXCS
KOMITETEHIIMH U 3aIJIaHUPOBAHHBIX PE3YyIbTaTOB O0yUEHUs MO TUCIUIUIMHE YKa3aHHBIX B pa3jiesne 2 HaCTOSIICH MPOrpaMMBI.
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5.1.  @®opMblI TEKYIIEro KOHTPOJISA YCIIEBAEMOCTH, IIPUMEPHI TUIIOBBIX 3aaHUMN:

Ne . ®opmupyemasi
DopMblI TEKYIIET0 KOHTPOJIsI IpuMepbl THIOBBIX 3aAHUI

i KOMIETEHIIUS

1. DKCIpecc-ompoc o0 BCeM . AKTUBHBIC ¥ TTACCUBHBIC TIPHEMBI TTPOIAKH. Y CITOBUS MX 3 (PEKTUBHOTO TPUMCHCHHS. JIK-1
paszmenaM ¥ TeMam . AKTyallbHBIE CITOCOOBI OIIEHKH 3(PPEKTUBHOCTH PEKIAMHBIX apTyMEHTOB. WA-AT1K-1.3

JUCHUITIITNHBI

1
2
3
4
5.
6
7
8

. BI/ISya.HI)HaH OIICHKA 'OTOBHOCTHU KJIMCHTA K COBCPUICHUIO CACIIKU.
. BI/I3yaJ'II)HI)IC THIIBI HOKyHaTeJ'ICﬁ 1 UX SKCIIPECC-OLCHKA.

Bimmsiaue BHemHero BUIa po/aBia Ha 3G GEeKTUBHOCTD MTPOIAXK.

. Bnusinne muHaMuky 11eH Ha 00bEMBI PeaIn3allii TOBAPOB U YCIIYT.
. Bnusinue nBera u 3anaxa Ha 3()()eKTHUBHOCTH MPOJIAKH.

'enepupoBanmne moka3arenell KadecTBa TOPrOBOTO OOCIHYXXMBAHUSI HAaceJIeHUS B

3aBUCHMOCTH OT
TEKyILEH CUTYaLUH ITPOJIAXKHU.

9.

10.
11.
12.

13

14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.

Ucnons3oBanue IT-Texnonoruit npogaxu. X NOJ0KUTEIBHBIE U OTPULIATEIbHBIE CTOPOHBL.
KagecTBo TOproBoro oociy>kxrBaHHUsI 1 METOJIBI €TO OLICHKU.

Knaccudukarys BO3MOKHBIX 1eJIel BO3ACUCTBUS Ha MOTCHIMAIBHBIX MTOKYIATEIICH.
Knaccuduxkaryst MeTo10B 1 GOpM IIPOIaXKH.

. Kimaccudukarust oCHOBHBIX CTaauii mporecca mpoJaxH.

OKclpecc-0leHKa MOTUBOB COBEPLICHMSI TOKYTIKH.

KynbeTypa TOproBoro o6ciy>kuBaHUsI U METOJIBI €€ OIICHKH.

MeTonbl 60pb0BI € «3a0BIBUMBOCTHIO ITOKYIIATEIICH.

MeTons! TECTHPOBAHUSA CTPYKTYPBI JINYHOCTH NMPOJABILA.

MOoOTHBBI TOKYTOK U YCIOBUA UX MPOSBICHHUS.

HematepuanbHoe cTuMyIHMpOBaHKE TPYAOBOIl I€ATEIBHOCTH MPOIABIIOB
Hestnunble METOABI CTHMYJIMPOBAHUS POJAXKHU TOBAPOB U YCIIYT.
OcgerieHre MeCT MPOAAXKH U MOKYTaTeIbHas aKTUBHOCTb.

OcCHOBHbIE BapHaHTHI pacyeTa ONTUMAIBHBIX IIEH U YCIOBUS X IPUMEHEHHUS.
OcHoBHbIE cITOCOOBI YCTHOTO MPEUIOKEHHS U YCIIOBHS UX IPUMEHEHHUSL.
Oco0eHHOCTH IPUMEHEHUS] METO/Ia MIPOIAXKH Ha IOMY Y TIOKyTaTeseH.
Oco0eHHOCTH MPUMEHEHNST METOA MPOJaKH IO o0pasmam.

Oco0eHHOCTH IPUMEHEHUS] METOIa MPOIAXKH TI0 TPEIBAPUTEIILHBIM 3aKa3aM.
Oco0eHHOCTH TPUMEHEHHUS] METOJIa MPOIAXKH C OTKPHITOH BBIKIAAKOM.
Oco0eHHOCTH TPUMEHEHNS METOA MPOJAKH C CaMOOOCITYKHBaHNEM.
Oco0eHHOCTH MPUMEHEHHUSI METOa MPOJAKH Yepe3 aBTOMATHIL.
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30.
31.
32.

33

34.
35.
36.
37.
38.
39.
40.
41.

Oco0OeHHOCTH CTUMYITUPOBAHUS TPY/a MMPOIABIIOB PA3HBIX MEHTAJIUTETHBIX THIIOB.
[TonsTHe 00 «aTMOC(hepe TOPTOBOTO 3aJIa.

[ocse moKyno4HbI AUCCOHAHC U CITOCOOBI €0 MPEOI0JICHHSI.

. [IpeBeHTHBHBIEC CTOCOOBI OLICHKH 3(P(PEKTUBHOCTH PEKIIAMHBIX apTyMEHTOB.
[Ipeamer u copepxanue Kypca « TeXHOIOrUN MpoaakK».

[IpyHIKITEI TPOEKTHPOBAHUS ONTUMAIIBHBIX CUCTEM OILIAThI TPY/a MPOJIABLIOB.
[IpuHUIHKIIEI pa3MelIeHus TOBAPOB U YCIYT B MECTaxX UX MPOAAXKH.

[IpuHUUMIIBL COCTaBIEHUS TOPTOBOTO MUCHMA.

[pusanHTe! popMupoOBaHUS HHTEPHEPA MECT ITPOJAKH.

[Mpunnuner GopMUpPOBaHUS SKCTEPhEPA MECT MPOAAXKH.

[Tcuxonornyeckue TUIBI MOKYNATEICH U UX BU3YyalIbHbIE XapAKTEPUCTUKH.

BapHaHTOB.

42

. CocraBnenue cMmeThl 3aTpaT Ha CTUMYJIHPOBaHHE cOBITA TOBApoOB U ycuyr. [IpuHIUTIBL

KOHTPOJIS
pacxoos.

43
44
45
46
47
48

49.

. CrtocoObI TUTaHUPOBKH MECT MPOJIAKU M YCIIOBUS HX IPUMEHEHUSI.

. CrocoOBI TOBBITIIEHUS TICHXOJIOTHYECKOTO BO3ACHCTBHUS IIEH Ha TIOBEJICHHE MTOKYTIATENeH.

. CrtocoOsI oBBITIIEHUS YPPEKTUBHOCTH BUACOPEKIAMHBIX apTYMEHTOB.

. CrtocoOs1 noBbImeHHs 3 PEKTUBHOCTH MEUATHBIX PEKIAMHBIX apTYMEHTOB.
. CrtocoOsb1 noBbIteHHs 3P PEKTUBHOCTH YCTHBIX PEKIIAMHBIX apTyMEHTOB.

. Crapuu nenoBoii Oecensl B mpoliecce NpoJaku TOBAPOB U YCIIYT.

JCATCIIBHOCTH.

50
51
00
52
53
54
55
56
57
58
59

. TpeOoBaHMs K BHEITHUM JaHHBIM IIPOJIABIIA.

. (DOPMBI OIIAaThI TpyAda MpOAaBLIOB U UX BIIMAHNUEC HAa UHTCHCUBHOCTDH, U KA4YC€CTBO TOPTOBOI'O

CITY’KMBaHHUA.

. XapaKTepuCTHKa CTaNN BOCHPUSATHSA U €€ OCHOBHBIE 3TaIIbl.

. XapaKkTepuCTHUKa CTay MOTHBALMHI U €€ OCHOBHBIE HTAIIBI.

. XapaKTepuCTrKa CTauy OOY4YEHUs U €€ OCHOBHBIC ATaITBI.

. XapaKkTepucTHKa CTaINH MO3HAHUS U €€ OCHOBHBIE JTAIIbI.

. lIBeToBBIE pelIeHns NHTEPhEPA U UX BIMSIHHE Ha MTOKYNATEIbCKOE IIOBEICHHE.
. LleHOBBIE METOABI CTUMYTUPOBAHUS COBITA M YCIOBUS MX TPUMEHEHHS.

. DKOHOMHUYECKHUE U COIMAIbHbIC THITHI MoKynaresieid. OcoOeHHOCTH paboThl C HUMHU.

. DOKOHOMHYECKHE HCICHOBLIC MCTOAbI CTUMYJIMPOBAHUA cOBITa U YCJIOBUSA UX TPUMCHCHUS.

PexnaMHBIi apryMeHT: criocoObI €ro co3AaHus U OLeHKa 3G (PEKTUBHOCTH aJIbTEPHATUBHBIX

CTpyKTypa JNHYHOCTH TpoOJiaBlla W €€ BiHgHUE Ha 3(Q(EKTUBHOCTH €ro TPYAOBOH
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Huckyccus no temam
TUCITATUINHEI pa3aena 1
«TexHOJIOrHN IPOJAKI»

O 031N N WP

10

TeMbl TUCKyCCHI:

. PerHOYHAS cpena B cucTeMe yIpaBIeHHs TPOJakKaMHu.

. ConManbHO - 5KOHOMHYECKAs! CyITHOCTh MEHEPKMEHTA MPOJaK.
. Conmeprkanue 1 KiaccupuKaus IpoIax.

. IIponiecc npoaax ToBapHON NPOSYKLUH.

. @aKTOpBl aKTUBU3ALIUU ITPOJAXK TOBAPHON MPOAYKLIHH.

. CymHOCTh yrnpaBiieHusI TPOoAaKaMu.

. CyObeKThl 1 00BEKTHI TPOAAK TOBAPHON MPOITYKITHH.

. Opranuzaius ciry>K0bI PO B KOMITAHUH.

. Ctparerusi - OCHOBHOM 3JIEMEHT YIPaBJICHUS MTPOAaKaAMU.

. OcHoBHbIe monokeHus 3akoHa «O 3aIuTe MpaB NOTpEOUTENEHY.

JITIK-1
VJI-ITK-1.3

Kpyraeiii cron no tTemam
pazmena 1 «TexHomoruu
TIPOIAXK»

Tembl KpyTJIBIX CTOJIOB:

OO0 JON Nh W~

[ N I NS T N T R e o S R R T
N — OO0 DN WNR—O

. Crparerust 000CHOBaHHMS BBITOAHOT'O MOCTABIUKA.

. ToBapoiBMKEHUE B yIPABICHUN IIPOJAXKaMHu.

. CTpareruu pacnpeaescHus TOBapHOU MPOIYKIHUU.

. Crpareruu npoABMKEHUS TOBapa Ha PHIHOK.

. IleHOBBIE CTpaTeruu B yIPaBICHUU IPOAAKAMHU.

. CTpareruu yrnpaBieHUs KIUCHTaMH.

. CoBpeMeHHas1 KOHUETILHUS YIPABICHUS IPOAAKaAMH.

. OpranuzaimoHHas KyJbTypa 1 9THKa IOBEJSHHUS TOPTOBOTO MepCoHaIa.
. O011eHne 1 IeperoBoOpsI € MOKYATEIISIMH.

. [Ipeononenue Bo3paK€HUN U OTKA30B MOKyMAaTeNeH.

. Co3taHus yCclOBUH U 3aBEPIICHHUE CAEIKHU T0 MPOJaXe ToBapa.
. MoTtuBanus kak QyHKIHsI yIIPaBIeHHS POIaXKaMH.

. [IporpaMMel MOTHBaLIMU TIPOJAXK.

. MoTHBaTOpEI U PErYIAATOPHI MPOAaXK TOBAPHOH MPOLYKIIHH.

. KondmuxTs! B mporecce npoax.

. [lcuxonorunyeckue GakToOphl yCIEMIHBIX TPOIAXK.

. [lonsTHe M CYIIHOCTH MEpUYEHAAN3MHTA.

. Kpurepun n npuznaku BeIOOpa TOProBo# TUIOMIAAN MO Mara3uH.
. MapopmaimonHbie cHCTEMBI TIPOJIAXK.

. MOHMTOpUHT MpOoJax.

. DJIEKTpOHHAas TOPTOBIIS.

. KopnopatuBHbIe mopTaiibl, CallTel 1 OaHHEPHI.

JITIK-1
VJI-IITK-1.3
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23. KopniopaTtuBHbBIE HHPOPMAIIHOHHBIE CHCTEMEL.
24. [InannpoBaHKUEe U MIPOTHO3ZUPOBAHUE MTPOJIAK.
25. BroKeT mpoAax U ero OleHKa.

26. ®UHAHCOBBIC PUCKU U UX BIIUSHUE HA MTPOJIAXKHU.
27. BHyTpeHHH ¥ BHEITHUI KOHTPOJIb IIPOJAK.
28. D HEeKTUBHOCTH MPOJIAK

TectupoBanue
o pazzneny 1 «Texnomorun
MIPOAARD)

Bapuanm mecma cocmoum w3z 10 3adanuii u opmupyemcs cayuaiuHviM  00pa3om
KOMNbIOMEPHOT NPOSPAMMOU (RPUMEPLL MECMOBBIX 3A0AHUN NPUBLOEHbI HUICE:
3ananue 1. TecToBoe 3ananue:

Tema: PeiHOUHAs cpena u ynpaBieHUe NpoJakaMu

1. KakuM KOMITaHUSIM COOTBETCTBYET yCIEX B MPOIaKax?

a) KOMITaHUSIM, KOTOPBIE IPUCIIOCOOMINCEH K PHIHOYHOMY OKPY)KEHHIO;

0) KOMITaHHUSAM, KOTOPBIE aKTUBHO BIIUSIOT HA TWHAMUKY PHIHOYHOM Cpelbl;

B) KOMIIAaHHSM, KOTOPBIE HE YUUTHIBAIOT (DAKTOPBI PHIHOYHOM CPEJIBL.

2. BriusiHue peIHOYHOM cpellbl Ha yIIpaBJIeHUE TIPOIaYKaMy MPOSBIsieTcs B (hopMax.
a) MPEIOCTAaBISET OIATONPHITHEIE YCIIOBUS;

0) coznaet onpeaesIcHHBIE YTPO3HI,

B) HE OKa3bIBA€CT HUKAKOI'O BIIMSAHUA.

3. PeiHO4YHAs cpefa Kak JBYXYPOBHEBAs CUCTEMAa BKJIIOYACT:

a) BHYTPEHHIOIO CpeNy;

0) Makpocpeny;

B) MHUKPOCPELY.

4. [lonutnueckue U 3KOHOMUYECKUE (DaKTOPBI OTHOCSTCS:

a) K MaKpocpese;

0) kK MUKpOCpene;

B) K JICJIOBOH cperie.

5. Mukpocpena ynpapiieHUs TPOIakaMUi BKJIIOYAET:

a) BHYTPEHHIOIO Cpelly KOMIIaHHH;

0) cpeny JalbHETO OKPYKEHHSI KOMIIAHHUH;

B) Cpey HEMOCPEICTBEHHOT'O OKPY)KEHUSI KOMITAHUU.

6. [1o kakuM mapameTpaM OIIEHHBAETCS TOPTOBAs CHUJIA MOKYTaTeNs ?

a) 00bEeM 3aKyTIOK TOBapa;

0) cTeneHb 3aBUCMMOCTH TIOKYyTIATeNs OT MPOAABLA;

B) KOJIMYECTBO MOKYyMaTEIEH.

7. [lenoBast cpeja — 3T0 (HaKTOPBI, COCTABISAIOLINE HEIIOCPEICTBEHHOE OKPYKEHUE

JITIK-1
WJI-JTIK-1.3
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KOMITaHUH?

a) na;

0) HeT.

8. ITo ypoBHIO BO3AE€HCTBHA Ha MOKyMNaTessl (PaKTOPHI 1ETOBOW Cpeibl MOAPA3ACISIOTCS:
a) Ha peJicBaHTHBIC;

0) Ha HEpeJeBaHTHBIE;

B) yIIpaBIIi€MBIE.

9. XapakTepHbIMH Y€PTaMH PEIHOTHOM CPEIBI SBIISIOTCS:

a) IPOCTOTa U ONPEIEIEHHOCTb;

0) CIIOYKHOCTP U TOJABWKHOCTB;

B) TypOyJIEHTHOCTh ¥ HEYTIPaBISAEMOCTb.

10. Camast BBICOKasl CTEIIEHb, HEOMPEACICHHOCTH XapaKTepHa AJIsl ACIOBOM Cpebl:
a) CJIOYKHOU Y HeCTaOUILHOM;

0) MPOCTOM M CTAOMIILHOI;

B) IPOCTOH ¥ HECTAOMIIHHOM.

11. Kakomy Tuny nenoBoOi Cpelibl XapaKTepHbl HUKIUYHbIC YPOBHU IPOJAX?

a) CJIOYKHOW U CTaOMIIbHOI;

0) CII0’)KHOM M HeCTaOMIILHOM;

B) IPOCTOM M CTAOMITLHOM.

12. AHanu3 ¥ OlleHKa PHIHOYHOH CpeJibl — 3TO MPOIIECC BBISIBICHHUS (PaKTOPOB, KOTOPBIE MOTYT
OKa3bIBaTh CYIIECTBEHHOE BIMSHUE HA MPOJAKHU?

a) na;

0) HerT.

13. Makpocpea IMeeT HU3KYIO CTeTeHb 3HAYMMOCTH B KPATKOCPOYHOM TIEpHOIE:
a) ZU1s1 MaJIbIX KOMIIAHHIA;

0) IS CpeTHIX KOMIIaHUM;

B) JUISl HAITMOHAJIBHBIX TUTAHTOB.

14. CxaHupoBaHHE KaK CII0cO0 N3y4eHHsI PHIHOYHON Cpe/ibl OpPUEHTUPOBAH:

a) Ha co3/1aHue 0a3bl JaHHBIX O OyIyleM COCTOSHUM CPEIbl;

0) Ha MOUCK yKe UMetoleiicst nH(OPMAIIUU O PEIHOYHOM cpejie;

B) Ha OTCJIC)KMBAHKE HOBOH MH(OPMAILINK O PHIHOYHOU Cpe/Ie.

15.Kakne wHpOpMAMOHHBIE CHUCTEMBlI HCIOJB3YIOTCS Ui HPOTHO3UPOBAHMS H3MEHEHHS
(hakTopoB

PBIHOYHOM cpefbi?

a) UpperyJsipHbIE;
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0) perymsipHbIE;

B) HENIPEPBIBHOTO 0030pa.

16.MeToz OLIEHKH PHIHOYHOM cpelbl «5* 5» NCIonb3yeTcs A OnpeAeIeHus:
a) HanOoJiee 3HAaYNMBIX (DaKTOPOB BHEILTHEH Cpebl;

0) Haubosee 3HAYNMBIX ()aKTOPOB BHYTPEHHEH CpEbI;

B) HanOoJee 3HaYMMbIX (PaKTOPOB MUKPOCPEABI

17. AHanu3 W OLEHKa BO3MOXXHOCTEH, Yyrpo3, CHWIBHBIX M cJa0BIX CTOPOH KOMITaHUH
OCYILECTBIISIETCS TP UCTIOJIb30BaHUU!

a) metona PEST-ananm3a;

0) MeToza YeThIpeX BOIPOCOB;

B) Metoga SWOT-ananm3a.

18. K BO3MOXHOCTSIM KOMITAaHHHU B OOJIACTH MPOJAK OTHOCHT:

a) YCKOPEHHUE POCTa PHIHKA;

0) BBIXOJl HA HOBBIC PHIHKH;

B) MOSIBJICHHE HOBBIX KOHKYPEHTOB.

19. lna kakux ueneit ucnoaszyercs SNW-ananus:

a) aHanM3a MaKpOCPEbI;

0) aHaM3a BHYTPEHHEH CpeIbl KOMIIAHHH;

B) aHAIIN3a MUKPOCPEIBI.

20. Metox cocraBieHus MPOGUIIsl PRIHOYHOM CPE/Ibl KOMIIAHHH MTO3BOJISET OLCHUTD:
a) CTereHb BIUSHUS (PaKTOPOB OJIMKHETO OKPY)KECHHUS,

0) creneHp BIMAHUS (PAKTOPOB AATBHETO OKPYKECHUS;

B) OTHOCHUTENBHYIO 3HAYUMOCTh OT/IEJIbHBIX (DaKTOPOB PHIHOYHOW CPEJIBL.

Tema: CyIHOCTb U co/iepKaHue MPOJaK TOBAPHON MPOYKIIUH.

1. Kakue pyHKIMH BBINOJHAET CIyk0a MapKeTHHTa IPH [IPOAaXKax MPOAYKIIUH:
a) yCTaHOBJIGHUE KBOT IIPOJIAXK;

0) TIOMCK 11eJIeBOTO CETMEHTA;

B) OpraHM3aLus peKIaMHbIX BO3/ICHCTBHH.

2. [lponaxxa — 3TO MEXaHU3M OOMEHA, IIPH IOMOLIH KOTOPOTO:

a) YJIOBJICTBOPSIFOTCS 3aIPOCHI U XKEJIaHUS OTPEOUTEICH;

0) ycTaHaBIMBAIOTCS CBA3H MEXIY IPOU3BOIUTENSIMU U TOTPEOUTEISIMI,

B) peasiu3yeTcsi TOBapHasi NPOIyKIHSI.

3. [Ipomaxka — mpouecc yOexaeHHsI TOTeHIMATBHBIX TIOKyTaTeNnei mpuodpectu
TOBAp HJIH yCIYTY.

a) na,
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0) HeT.

4. [lponaxku, 00yCIOBIEHHBIE OTHOLIEHUSIMH, — 3TO MPOLECC, IIOCPEACTBOM KOTOPOTIO:
a) obecrieynBaeTCcss MAKCUMYM MPOJAXK 33 CUET HHTCHCU(PHUKAIINNA KOMMEPUYECKUX yCUITHH;
0) BBICTpaMBAIOTCS TOJITOCPOYHBIE OTHOILIEHHMS POJIABIA U TOKYIATEJIs;

B) TOBaphl IPOJAIOTCS IO CTPOr0 YCTAHOBICHHOM LICHE.

5. EnuHoBpeMeHHas IPOAaXKa TOBapa Ha3bIBACTCS:

a) TPaH3aKIIMOHHOM;

0) KOHCYJIBTaTHBHOI;

B) IIpEAMPUHAMATETHCKOM.

6. TpanzakMOHHAs MPOJaXKa aKIIEHTHPYET BHUMAHUE Ha!

a) yCTaHOBJICHHUE MTAPTHEPCKUX OTHOIICHUH MEXIY MPOJABLIOM U KIHEHTOM;
0) y4eT MHTEPECOB KJIMEHTOB;

B) TpaIUIIMOHHbIC OTHOLICHUS MPOAABIA M KIHEHTA.

7. JlobaBiieHHas [ICHHOCTh K TOBapy — 3TO:

a) TO, 3@ YTO F'OTOB 3aIUIATUTh OKYIATEINb;

0) ToproBasi HaIleHKa,

B) peKJIaMUpyeMbIe XapaKTEPUCTHKH TOBApA.

8. [lonoxuTeNbHASI LIEHHOCTh TOBAPa UMEET MECTO B CIyYae:

a) KOTJa BBITOJbl PABHSIOTCS UX CTOMMOCTH;

0) Korz1a BBIFOJIbI OOJIBIIE UX CTOUMOCTH;

B) KOT'/Ia BHITO/IBI MEHbIIIE UX CTOUMOCTH.

9. Cucrema 1ieHHOCTEH, BOCTIPUHUMAEMBIX ITOKYIIaTeJIeM, BKIIIOYAeT:

a) IICHHOCTh KOMITAHUU;

0) ICHHOCTH MPOJAYKTA;

B) LIEHHOCTH ITOKYIaTEJIs;

(+) T) HeHHOCTH POAABLIA.

10. LleHHOCTH TOPrOBOTO MPEATIOKEHUS CO3/]aeTCs MPOAABIIOM TIPH:

a) KOHCYJIbTallMOHHOW HPOJaXKe;

0) arpeccHBHOH MpoOIaxKe;

B) CHIEKYJISTUBHOMN MpPOJaXKe.

11. Ilokynarenu BHyTpeHHEH IEHHOCTH OPUEHTUPOBAHBI:

a) Ha LIEHHOCTb TOBapa;

0) Ha BBITOJBI TOBAPA,

B) Ha CTOMMOCTH TOBapa.

12. TexHOJOTrHs NPOJIAK «OOCITYKUBAaHHUE) UCIIOJIB3YETCS AJIsl IPOABHIKECHHUS:
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a) CIIOXHBIX MPOTYKTOB;

0) TOBapOB IMMHUPOKOTO MOTPEOICHUS;

B) HUHHOBAIlMOHHBIX TOBAPOB.

13. «ArpeccUBHBIN» THI IPOJAK OPUEHTHPOBAH:

a) Ha TOBap W KJIMCHTA;

0) Ha KJIMCHTAa,

B) Ha TOBap.

14. Kakoif THIT TpoJiak OPUEHTUPOBAH OJJHOBPEMEHHO Ha TOBap M Ha MpojaBma!
a) KOHCYJTbTaTHBHEII;

0) CreKyJIsATHBHBIA;

B) arpecCHUBHEIH.

15. B uuki npoja)x TOBapHOUM MPOAYKIIMH BXOMST STaIlbI:

a) omnpezeNeHre BUIOB MPOIYKIMH I TPOAAXKH;

0) TIOMCK MOTEHIMATBHBIX KINEHTOB;

B) IOJTBEPXKACHNE IOTPEOHOCTEH.

16. B yem 3akiodaercs Leidb Ope3eHTAUN?

a) B yOe)KICHUH MOKYNATENs, YTO TOBAP yOBIETBOPUT €ro MOTPeOHOCTH;

0) B IEMOHCTpAITUH TOBapa;

B) B IPUBJICUYCHUN KIMEHTOB.

17. TloBenenue MoKymnaTesns ¢ MO3ULUHI ICUXOJIOTHYECKOTO MMOAX0/1a O3HAYAET:
a) MOKyTaTelb JeHCTBYET palioHaIbHO;

0) mokymnaresp AeHCTBYET HOACO3HATEIBHO;

B) TIOKYTIaTeNb AEUCTBYET UCXOMAS U3 YCIOBUH KU3HU.

18. be3pa3nuuHbIil MpoaaBel] XapaKTepu3yeTCs:

a) BBICOKOH 3aMHTEPECOBAHHOCTHIO B IPOJAKE M HU3KOH B KIIMEHTE;

0) HU3KOH 3aMHTEPECOBAHHOCTHIO B IPOJIA’KE M BEICOKON B KIIMEHTE;

B) HU3KO 3aMHTEPECOBAHHOCTHIO B IIPO/IaXKe U KITUEHTE.

19. Ilokynarenp, nojararolIuiics Ha pemyTaluo TOBapa, — ATO MOKYIATelNb:
a) B PaBHOW CTENEHM 3aMHTEPECOBAHHBIN B MOKYIKE U B IPOJABIIE;

0) B OoMbIIEH CTETIEHN 3aMHTEPECOBAHHBIN B TIOKYIKE U MEHBIIIEH B ITPOJIABIIE;
B) B MEHBIIIEH CTETIEHU 3aMHTEPECOBAHHBIN B TIOKYIIKE M B OOJIBIIEH B IPOAABIIE.
Tema: YnpasieHne npojiaxkaMu: CyIIHOCTb, OPraHU3aI1H.

1. CymHOCTb yrnpaBjeHHs POJAaKaMu 3aKIF0YaeTCs B PYHKIIUAK:

a) MJIAaHUPOBAHNE M OPraHU3aIHs MTPOJAK;

0) MOTHBALIUSI U KOHTPOJIb IPOJIAXK;
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B) (hopMHUpOBaHHE KIIMEHTCKOMN Oa3bl.

2. CucreMa NMPUHIIMIIOB YIIPABJICHUS MPOJayKaMH BKITFOUACT:

a) 00IIUe MPUHIIUIIBI,

0) cnierduuecKre MPUHITHIIH;

B) YaCTHbIC TIPUHIIUIIBL.

3. CnenyeT a1 OTHOCUTH TOII-MEHEIKEPOB K MEHEDKEepaM 110 mpoakam?
a) na;

0) HeT.

4. K pyHKIusaM cynepBai3epoB OTHOCHAT:

a) OTepaTUBHBII KOHTPOJIb MPOJAXK;

0) TUTaHUPOBaHUE TIPOJIAK;

B)pacnpe/iesieHue TOPrOBbIX MPEACTABUTENICH TI0 TEPPUTOPHSIM.

5. K TexHHYeCcKUM HaBbIKAM MEHEPKEPOB T10 MPOAaXKaM OTHOCST:

a) BJIaJIcHHE METOJIaMH TIPOJIAXK;

0) ymMeHune paboTaTh C JIOJAbMU;

B) YMEHUE pa3peniaTh MEXKITNIHOCTHBIE KOH(IIUKTHI.

6. CyOBbeKT ynpaBJieHuUs IpoiaXkaMu — 3TO:

a) MEHEKEPHI 110 TIPOIaXKam;

0) ToBap;

B) KJIMEHTCKas 6a3a.

7. YpaBiastomui 0pojjaxaMu 1o pErMoHy — 3TO:

a) PYKOBOJIMTEIIb BBICILIETO YPOBHS YIPABJICHUS;

0) MEHEKEp CPE/THETO YPOBHS YIIPaBJICHUS;

B) OTIE€paIMOHHBIN MEHEKEP.

8. K uHTemIeKkTya bHbIM Ka4eCTBAM COBPEMEHHOTO MEHEIXKepa OTHOCSIT:
a) 3/I0pPOBbE;

0) yMeHHe IPUHAMATh HY>KHOE pellleHHE;

B) TBOpYECKOE HAYAJIO.

9. MeHemxep 1Mo npojaaxaM, OPUEHTUPOBAHHBIN Ha 3a/1a4y, 3a00TUTCS MPEKIC
...BCETO:

a) 0 IBYXCTOPOHHUX KOMMYHHKAITHSIX;

0) 006 onpenenenny 00A3aHHOCTEN M OTBETCTBEHHOCTH MTPO/IaBLIOB;

B) 00 MHIMBUIYATbHOM OOYXJICHUH IPOJABIIOB K PE3yJIbTATUBHBIM IPOIaXKaM.
10. Ctums pyKOBOJICTBA «yKa3aHUE» OPUCHTUPOBAH:

a) Ha YeloBEYECKHE B3aUMOOTHOLICHHUS;
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0) Ha pabory;

B) Ha paboTy M YEIOBEYECKIE B3aNMOOTHOIIICHUSI.

11. Ilpm kakoMm cTuIE€ PYKOBOACTBA MEHEKEP M TOPIOBBIM IPEACTaBUTENb COBMECTHO
MIPUHUMAIOT peleHus?!

a)yKa3aHwue;

0)IererupoBaHme;

B) y4yacTHe.

12. TpancdopmanroHHbIE MEHEKEPHI TIO IPOAaYKaM KOHIIEHTPUPYIOT CBO€ BHUMaHHE Ha
JOCTHKCHUU:

a) CTpaTEerHyYecKuX LeNeH;

0) omepaTHBHBIX IIENEH;

B) TAKTHYECKHX IICIICH.

13. KT0 u3 TOprooro nepconana KOMIAHUU TeHEPUPYET MPOIaKU?

a) MEHEJKEPHI BBICIIIETO YPOBHS YIPABJICHUS MTPOAaKaMu;

0) TOPTroBBIE MIPEICTABUTEIH;

B) MEHEIDKEPHI CPETHETO YPOBHS YIIPABICHUS TIPOIaKaMH.

14. Cnenyer Jin «TOBap» OTHOCHTH K OOBEKTY YIpaBICHHUS?

a) na,

0) HeT.

15. I'pynmupoBKa TOPTrOBBIX MPEACTABUTENEH IO TEPPUTOPUH MIPOIAXK XapaKTepHa:

a) TOBapHOU OpTaHU3aIMHU MPOJAK;

0) ppIHOYHOW OpTaHU3aIluH TPOJIAK;

B) reorpapuuecKoi OpraHu3aluy Mpoaax.

16. ToBapHO-ONEpalliOHHAsT OpTaHU3AIMS [IPOJAX Yalle BCETO HCIOIB3YeTCs] KOMITAaHHSIMH,
KOTOpBIE TIPOAAIOT:

a) MPOJIOBOJILCTBEHHBIE TOBAPHI,

0) pa3HOOOpa3HbIC U CIOKHBIC TOBAPHI,

B) IPOCTHIE CTaHAAPTHU30BAHHBIE TOBAPHI.

17. Kakoii craguu pa3BUTHS OpraHHU3aINH MPOAAXK XapakTepeH HepopMaTu30BaHHEIH MPOIIecc
npojiax?

a) MpenNpPUHIMATEIbCKOH;

0) pa3BUTON KOPIIOPATUBHOM MPAKTUKY;

B) QJITOPUTMHU3AIINAHN TIPOIIecca POIaxK.

18. Tlpu npssiMoM KaHaje npoax GOpMUPYETCS:

a) mpocTasi CTPYKTypa YIIpaBJeHUs IPOJaKaMH;
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0) cIIOKHAs CTPYKTypa YIpaBIeHHUS MPOIaKaMMT;

B) TEpPPUTOPHATBHAS CTPYKTYpa YIPaBICHUS MPOJIAKAMH.

19. B kakux cuTyalMsx yaiie BCEero UCHob3yIOTCs He3aBUCHMbIE TOPTOBBIC areHTHI:
a) IPOM3BOJMUTEINIO HEPEHTAOETIHHO HCIIOIb30BaTh CBOUX MIPOABLIOB;

0) MPON3BOAUTENH HE UMEET COOCTBEHHOTO IITAaTa MIPOJABIIOB;

B) MMPOU3BOUTENH HMEET COOCTBEHHYIO areHTCKYIO CETb.

20. Pa3Buras KoprnopaTHBHAs MPaKTHKa — 3TO:

a) CTaAus Pa3BUTHS YIPABIECHIS MIPOJAKaMU;

0) COBOKYITHOCTB 3TallOB MPOIIECca MPOJIaK;

B) cCHCTeMa IIAaHUPOBAHUS POJIAXK.

Tema: ToBapHas cTpaTerus Npoaax.

1. OnTIMankHOE COOTHOIIEHNE TIPOIYKTA B €r0 IIeHBI 00EeCTIeYNBAIOT:

a) KOMMYHHKAITMOHHAS CTPaTeTHs;

0) cTparerus ynpaJeHUs, KITNCHTAMH;

B) TOBapHasl W IIEHOBAsI CTPATETHsL.

2. YHHKaNbHAs CTpaTerusi — 3TO CTPATErusi, KOTopasi:

a) BKIIIOYACT YHUKAIIBHBIE DJIEMEHTHI,

0) OpMEeHTHPOBaHA Ha IEPCIIEKTHBY;

B) YUUTHIBAET PEATBHYIO CHUTYaIlIO HA PHIHKE.

3. MoxeT 11 cTpaTerus OCIOXKHITh GYHKIIMOHUPOBAHUE U Pa3BUTHE KOMITAHUU?
a) na;

0) Her.

4. ToBapHO-MapKETHUHIOBasl CTPATEr s HalleieHa Ha pa3padOTKy HOBBIX TOBAPOB:
a) na;

0) Her.

5. 1o mo3unMoHMpPOBaHUEM TOBapa Kak Mporiecca NOHUMAIOT:

a) CPaBHUTEJBHYIO OIICHKY KOHKYPHUPYIOIINX KOMIaHUH;

0) co3maHne MPOIyKTa HY’)KHOTO Ka4eCTBa M ONpeielieHHe ero MECTa B CO3HAHHH OTPEOUTEIIS;
B) OIIpe/ieIeHNe J0JIH PhIHKA, KOTOPYIO 3aHUMAET TOBap.

6. Ha nepBoMm atare popMUpoBaHUs TOBAPHOW CTpATErnu:

a) pa3pabaThIBalOT MPOAYKTOBBIN MPOQHIIE KOMIAHHUH;

0) ycTaHaBIMBAIOT CUCTEMY ITPUOPUTETOB KOMITAHUH;

B) CO3/1al0T 0a30BbIE KJIACCH(UKATOPHI MPOIAYKTOB.

7. K yHUKQJIbHBIM JIOCTOMHCTBaM TOBapa OTHOCST:

a) TEXHOJIOTHIO IPOJIAK;




23

0) moTpeOuTEIHHBIC CBOMCTBA TOBAPA;

B) ce0ECTONMMOCTE TOBApa.

8. [ToOy»xaeHrne NoTpeOUTENS K IEPBOM MOKYIIKE 00SCIIEUNBACTCSI TOCPEACTBOM:
a) HU3KOM IIeHBI TOBApa,

0) BBICOKOI1 IICHBI TOBapa;

B) IIPOJIBYDKEHUS MPOIYKTa U YHUKATBLHOTO JU3aiiHa.

9.UT0 3 MEepEUUCICHHOr0 OTHOCUTCS K 0a30BBIM XapaKTEPUCTUKAM TOBapa:

a) TEXHOJIOTHS TIPOTAXK;

0) moTpeOuTEIHHBIC CBONCTBA TOBAPA;

B) TEXHOJIOTHUS TIPOIBHIKCHHSI.

10. Ha xakoM U3 3TaIoB >KM3HEHHOT'0 IIUKJIa TOBapa NPOAaku pacTyT MEJJICHHO?
a) BHEJIPEHUS Ha PHIHOK;

0) pacuIMpeHus MpoIaK;

B) CIlajia Mpoaax.

11. K BHyTpeHHHM MOKa3aTENsIM TOBAPHOTO ACCOPTUMEHTA OTHOCSIT:

a) OOHOBJICHHE U YCTOWYHBOCTH aCCOPTUMEHTA;

0) ypOBEHb TUCTPUOYIIHH;

B) YPOBEHb yJIOBJIETBOPEHHOCTH TIOKyTIaTeINeH.

12. Kakue u3 nepeurciaeHHbIX N0Ka3aTelIed OTHOCITCS K PhIHOYHBIM OKAa3aTEIsIM TOBAPHOTO
accopTtumMenra’?

a) o0beM peanu3aluu;

0) Map)KWHaIIbHAS IPUOBLIb;

B) KO3 PHUIMEHT OOHOBJICHHS ACCOPTUMEHTA.

13. HachImeHHOCTh TOBAPHOTO aCCOPTUMEHTA — 3TO:

a) ONTHMAaJbHOE COOTHOIIEHNE MEXKYy aCCOPTHMEHTHBIMH TPYIIIAMU;

0) oOI1iee KOTMYECTBO TOBAapa B aCCOPTUMEHTE;

B) KOJTMYECTBO TOBAPHBIX MO3UIINHA B KAXKJIOH aCCOPTUMEHTHOM TPYIIIIE.

14. MoXHO IT1 pacCMaTpuBaTh B KA4ECTBE 33/1a4U YIIPABICHUS TOBAPHBIM ac
COPTUMEHTOM ONTHMH3ANNIO0 (DHHAHCOBHIX PE3YJIHTATOB KOMITAHUH?

a) na;

0) HeT.

15. Kakue 3Tarsl BKIIOYaeT KOHIETIHNA YIIPaBICHUS TOBAPHBIM aCCOPTUMEHTOM,
npemioxennas @. Kotmepom?

a) aHAJIN3 U COKPAIICHIE TOBAPHOTO aCCOPTHMEHTA;

0) aHAJIM3 W PUHATHE PEIICHUH 110 ITTMHE U ONITUMU3AIH TOBAPHOM
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JTUHAT,

B) aHAJIN3 W PacCIIMPEHNE TOBAPHOTO ACCOPTHMEHTA.

16. BeiTsiruBanue BBEpX — 3TO:

a) yIUIMHEHUE TOBAPHOM JINHUHU 34 CYET CTapbIX TOBAPOB;

0) yIUTMHEHNE TOBApHOH JINHUY 3a CYET HOBBIX M CTaphIX TOBAPOB;
B) YAJMHEHUE TOBAPHOH JIMHUU 3a CUET HOBBIX TOBAPOB.

17. MoryT 5u nais ONTUMH3ALMK TOBAapHOTO ACCOPTUMEHTa MCIOIb30BAaThCI METOMBI
AKCIIEPTHBIX OTICHOK?

a) na,

0) HeT.

18. OtHUM U3 OCHOBHBIX DIIEMEHTOB CTPAaTETHH OpEH/Ia SBISAETCA:
a) meJeBas ayAuTOpHs;

0) TOProBbIii IEPCOHAT KOMITAHUY;

B) MEHE/KEPHI TI0 YIPABICHUIO MPOJaKaMH.

19.K kakoi#l Tpymie MOCTABIIMKOB OTHOCATCS ITOCTABIIWKH, HaOpaBIINE B PE3yNbTaTe WX
OIIEHKH OT

80 no 100 6amnos?

a) K TepBOM TPYTIIE;

0) KO BTOpOH TpyIIIIE;

B) K TpeTheil rpymime.

20. C xako¥ 1eNbI0 IPOBOJAUTCS UHTEPBBIO C MMOCTABIIHKAMU?

a) omIpeIeNIeHUs] KX MECTa PaCIOIOKEHUS;

0) yOexIeHus TIOCTaBIIMKA COTPYITHUYATH C KOMITAHUEH;

B) MOJTyYESHHUSI JIOTIOTHUTEIHLHON HH(POPMAIINH O MTOCTABIIUKE.
Tema: Ctparterus npoABIKEHUS

1. ToBapoABHKEHUE — ATO:

a) cucTeMa JOCTaBKHM TOBApOB K MECTaM MPOJIaxKH;

0) TpaHCTIOPTHUPOBKA TOBAPOB CO CKIIa/1a HA CKIIA];

B) CKJIaJIcKas riepepaboTKa rpy30B.

2. B potiecce o0ciTy>kuBaHusI TOTPEOUTENEH CO3/TAI0TCSL:

a) HOBBIE BUIBI YCIIYT;

0) cepBUCHBIE LICHTPBI,

B) CYIIECTBEHHBIE BBITOIbBI IS IOTPEOUTEICH.

3. [TokazaTensiMu YPOBHSI OOCITYKUBAHUS KIIMEHTOB SIBJISIOTCS:

a) 3(HEeKTUBHOCTH U TPUOBLITHLHOCTH;
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0) JOCTYITHOCTh, (YHKIIMOHATEHOCTD U HAJI€)KHOCTB;

B) TOJIKO JOCTYIHOCTH TOBapa.

4. Pacnpenenenne — 3T0 mpolecce 00CTy>KUBaHHS LIENEBbIX PHIHKOB, 00eCIIEYeHUE TOCTaBKU
LEJIEBBIM

HNOTPEeOUTENSIM TOBAPOB B HYXKHOE BPEMsI U MECTO:

a) na;

0)HeT.

5. Ctpaterus pacipeneneHus — 3TO YIPaBICHIECKUE PEIIEHUs] OTHOCUTENBHO!
a) XapaKTEePUCTHK TOBapa;

0) KaHaJa pacrpeaeNeHns 1 ero CTpPYKTYpbI;

B) TPaHCHIOPTUPOBKHU TOBapa.

6. B MapKeTUHr0BOI NPaKTHKE BBIAECTSIOT:

a) IpsSMbIE KaHAJIbI,

0) (hopMaIM30BaHHBIC KAHAIIBI;

B) KOCBCHHBIC KaHAJIBI,

T') CMEIIaHHbIC KaHAJbL.

7. JlnvHa KaHaja pacnpeaesieHUs ONpeaeaeTcs:

a) YMCIIOM HE3aBUCHMBIX YPOBHEH KaHaja;

0) KOIMYECTBOM PO3HUYHBIX TOPTOBIIEB;

B) KOJIMYECTBOM OIITOBBIX TOPTOBILICB.

8. TpaauuMoOHHBIN KaHaJ pacIpeIeIeHNs] COCTOUT:

a) U3 OJJHOT'O MOCPEIHUKA;

0) M3 OJIHOTO WJIM HECKOJIbKUX TIPOU3BOMTENEH H TOPTOBIIEB;
B) U3 KPYITHO- M MEITKOOTITOBBIX TOPTOBIIEB.

9. BonbIIo€ YKCII0 TOPTOBBIX TOYEK XapaKTEePHO:

a) n30MpaTenbHOMY paclpeleNeHHIO;

0) MHTEHCHBHOMY pacIpeelIeHHIO;

10. OxBaT pbrIHKA XapaKTEePU3yETCsI:

a) 6onpIIMM 00BEMOM TOBAPHOTO TIPEIUIOKEHUS;

0) KOJTMYECTBOM IOKYyIaTeNeH;

B) YPOBHEM JOCTYITHOCTH TOBAapa.

11. IlponBuxkeHne ToBapa — 3TO:

a) oOpallieHre MPOU3BOIUTENIS K TOTPEOUTEIIO;

0) mepemMeleHue ToBapa OT MPOU3BOIUTEIS K TIOTPEOUTEITIO;
B) JI0CTaBKa TOBapa MOTPeOUTEISIM U3 TOPrOBOM TOUYKH.
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12. OcHOBHBIMH IETSIMUA MAaPKETHHTOBBIX KOMMYHHUKAIUH SBIISIOTCSL:

a) yBenn4ueHne 00beMOB MTPOIAK;

0) U3MCHEHUE MOBEICHUS IOTPEONTEIIS;

B) OpraHM3alus peKIaMHON KaMIIaHHUM;

r) (hopMupoBaHUe YOSKIEHHOCTH MTOKYTIaTEIs.

13. Kakas ctparerust npoJBIKEHHUS IPEATNOIaraeT «CUIOBbIEY CIIOCOOBI TOPrOBIH?
a) CTpaTeryst «TOJKai»;

0) cTpaTerHst «TSTHNY,

B) 00€ cTpaTeruu.

14. Wcmone3yercss nu i OOOCHOBaHMS CTpaTeTHl TMPOJBIKEHHS HMHTEHCHBHOCTD
KOHKYPCHIIUH

Ha pbIHKE?

a) na,

0) Her.

15. CtpykTypa LIEHOBOW CTpaTEruy BKIIKOYAECT:

a) CTPATETHIO CE30HHOW CKUIKH;

0) cTpaTeruto 1eHo00pa3OBaHMS;

B) CTPATEruIO YIPaBICHUS ICHAMH.

16. CtpaTerust «CHATHUS CIMBOK» MPEANOIAraeT yCTAHOBICHUE!

a) BBICOKHX IICH;

0) HU3KHX IICH;

B) PHIHOYHBIX IICH.

17. ®akTOopaMu 4yBCTBUTEIBHOCTH ITOKYTATENS K YPOBHIO LIEH SBIISIOTCS:
a) 3((HeKT HU3KOM IICHBI;

0) addexT cpaBeNINBOIl IEHBI,

B) 93 PEeKT YHUKATHHOCTH.

18. YmpapieHne KIMEHTaMHU MIPeCiIeyeT 1eu:

a) paclIMpeHre KINeHTCKON 0a3kbl,

0) CHIDKEHHE PacX0/I0B KOMITAHUY;

B) YIIpaBJIEHHUE JIOSUIBHOCTHIO.

19. Kakoii moaxoa peanu3yioT IpOoJaKH B CHCTEME YIIPABIICHUS KIIMEHTaMU?
a) MHIMBU/TyaJbHBIN;

0) MacCOBBIif;

B) )parMeHTapHBIM.

20. CRM — 5710 KOHLeNUHS YIPaBJIECHHUs] OTHOIICHUSAMH C KIMEHTaMHU:
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a) na,
0) HeT.
21.Kaxyro KOHIENIHIO UCTIONB3YIOT SMOHCKUE CIICIMATHUCTBI ISl yIePKAHUS KITUEHTOB?
a) «4Py»;
0) «4Cx;
B) «10R».
Tema: TakTrka ynpaBieHuUs MPOAAKAMH.
1. Konnenmms ymnpaBieHHs NPOAAKAMHU COJCPKUT OCHOBHBIC PEIICHUS 110 YIPABICHHIO
KOMITaHUEHN
B 00J1aCTH TTPOAAK:
a) na,
0) HeT.
2.Y1paBieHue npoaakaMu Mpeosaracr:
a) oIpeeNieHue IeNeH;
0) KOHTPOIb JOCTIDKEHUS TIeTIeH;
B) aKTUBHU3AIUIO KOH(IIUKTOB.
3. B poccuiicknX KOMIAHHAX HauOOJbIlee pPa3BUTHE MOMYYHIH CIEAYIOMINE DIIEMEHTHI
YIIpaBJICHUS
pOJaKaMu:
a) opraHu3alus OTAesa MPoJIaXK;
0) ynpaBJeHHE OTIEIOM MPOJIAXK;
B) OIIpe/IeIICHUE IEJICBOTO KIINCHTa,
T') HaBBIKHU MEPCOHANBHBIX TPOJAXK.
4. 3aBepIrieHUE CIIETKUA HA OCHOBE aIbTEPHATUB — 3TO:
a) TIPeUIOKEHUE KIMEHTY YCTYIIOK;
0) mpeayoKeHne KINeHTY ajbTepPHATUBHI;
B) IIPE/UIOKEHNE KIMEHTY UCIIBITATh PUCK.
5. OpraHm3anuoHHas KyJbTypa — 3TO CHCT€Ma IPOTPECCUBHBIX (OPMAIBHBIX H
He(hOpMaTbHBIX
JIeSITETbHOCTH.
6. BeIIensioT cieayronue aclekThl OPraHu3alliOHHON KYJIBTYpPHI:
a) MHTETPallMOHHBII;
0) KOOPAMHAIIMOHHBIIA;
B) ()aKTOPHBIN;
') KOTHUTHBHBIH.
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7. ®opMHpOBaHUE OPraHU3ALUOHHON KyJIbTYpPhl IPOJAXK IPECIEayeT HEIu:
a) CHIDKCHHE HOPMBI IPHOBLIH;

0) paciimpeHre B3aMMOOTHOLICHUH ¢ KJIMEHTaMU;

B) ONITUMU3AIUS KIIMEHTCKOM 0a3kbl.

8. AKTUBHBIMU MeTOAaMu cOopa HH(GOPMAITUH O KIIMEHTE B mporiecce Oeceapl BBICTYIAIOT:
a) aHKETUPOBAHHUE;

0) cnymiaHue KIMEeHTa;

B) CHeIIaIbHBIE BOIIPOCHL;

T') HaOIIOCHUE.

9. IloaroroBka K Mpe3eHTAaLlMU TOBapa MPEeAIoNaraeT OTBET Ha BOPOCHL:
a) KaKue MCIOIb30BaTh MPHUEMBI YOSXKIeHHs KiIIneHTa?

0) KaK yUTH W3 CIIOKUBIIEHCS CUTyannn?

B) Kakue MPUEMbl YOCKICHUS TOIXOISIT K JAHHOMY KIUCHTY?
10. Cnop ¢ KIMEHTOM CIIOCOOCTBYET 3aKITIOUYCHHIO CICIIKH:

a) na,

0) HeT.

11. TakTrKa 3aBepIICHUS CIACIKU UCTIONB3YET IPUEMBI:

a) TIOJIBEJICHNE UTOTOB,;

0) HaOroACHMCE,

B) aJIbTEPHATUBHBIC BOTIPOCHI;

I') CBEJICHHUE MTPUHATHUS PEIICHUS K (DOPMaTBbHOCTSIM.

12. OCHOBHBIMY BUAaMH TIOJITOTOBKH K IPOJIAXKE SBISIOTCS:
(+) a) puzneckas;

0) conmanpHas;

(+) B) nmcuxomoruveckas.

13. IIpeogonieHre UCTUHHBIX BO3PAXKCHUM KIIMEHTA IPUBOJIUT:
a) K CPBIBY CHICTIKH;

0) K MPHOCTAaHOBKE CHEIKH;

B) K 3aKITFOUYEHUIO CJICJIKH.

14. Pa3nuyaroT CIemyroniiue BUAbI COMPOTHBICHHS KIIMCHTA:
a) COMPOTHUBIICHNE KOHTPAKTY;

0) CONPOTUBIIEHHUE MIPEIIOKEHHIO;

B) COIIPOTHUBIICHNE TIPOIABILY;

T') CONPOTHBIICHUE HACHIIICHHUIO.

15. IIpaBuna 00pabOTKH BO3paKEHUH BKIIIOYAIOT:
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a) HAKOT/Ia HE CIIOPUTH C KITMEHTOM;

0) HUKOTa HE ITepeOuBaTh KINCHTA,;

B) BCEI/Ia HACTAUBATh Ha CBOEM.

16. K ¢popmam 00pabOTKH BO3paKECHHI KITUCHTOB OTHOCST:

a) JIOTHYECKYIO;

0) PKCIIEPTHYIO;

B) MeTadopsl;

T') SMOIIMOHATBHYIO.

17. K crroco6am 3aBepIieHUs CACITKH OTHOCST:

a) ECTeCTBEHHOE 3aBEPIICHUE;

0) MCKYyCCTBEHHOE 3aBEpIIICHIUE;

B) 3aBEPIIICHUE C YCTYIKaMH.

Tema: MoTuBauus npoaax

1. MoTuBalus - BHEIIHEE U BHYTPEHHEE CyOBbeKTa K JesITeIbHOCTH,
HaIlpaBJICHHOW Ha JOCTHKEHUE MOCTABICHHBIX LEICH.

2. OCHOBHBIMH 3JIEMEHTaMHU CHCTEMBI MOTHBAIIUU TPOJIAXK BBICTYIIAIOT:
a) MOTHBalWAg UCKIIFOYUTCIIBHO MCHCPKCPOB I10 ITPOJaKaM;

0) MOTHBaNUs OTPEeOUTENEH;

B) MOTHBAIUS COTPYAHUKOB KOMIIAHHH.

3. Kakum KpuTepusM J0JKHA YAOBIETBOPITH CUCTEMAa MOTHBALIUY COTPYAHUKOB
KOMITaHWH?

a) MPOCTOTA;

0) CII0XKHOCTB;

B) YIIpaBJII€MOCTb.

4. CamoMOTHBAIINS COTPYAHUKOB MTPOJAK — 3TO:

a) BHEUTHSS MOTHBAIIHS,

0) BHyTpPEHHsISI MOTHBAIIHS,

B) MOpaJIbHAsI MOTHBAITHSL.

5. MatepuaiibHast MOTHUBAIUS OCYIIECTBIIETCS TIOCPEICTBOM 00ECTIEUEeHNS:
a) BBICOKOT'O YPOBHS OIUIATHI TPYAA;

0) yJacTHsi B YIIpaBJICHUH KOMIIAaHUCH;

B) y4acTHs B PACIIPEICICHUN TPUOBLIH.

6. MoTuBaTOpHI, TPEOYIONINE NHBECTUITUH, PACTIPEACIITIOTCS:

a) cpeau oTpeOnTeIe;

0) aapecHo;
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B) Oe3a1pecHo;

T') Cpellr COTPYAHUAKOB.

7. OcHOBHOI1 LIeNbI0 Pa3pabOTKH MOTHUBAIIMOHHBIX IPOTPaMM BBICTYIACT:
a) yMEHBILIEHHE MPOJIAX;

0) cTaOmIHM3aIs MPoIaK;

B) YBEIMUYEHHUE MPOJIAK.

8. Ykaxure, Kakue pasesbl BKIIYaeT MOTUBAIIMOHHAS Tporpamma’?

a) yIOBJIECTBOPEHHUE OTPEOHOCTEN PUBIEKATEIbHBIX CETMEHTOB;

0) MOOMITH3aIHS 3a11acOB TOTOBOM MPOIYKIIHH;

B) OpMHpOBaHHE HABBIKOB areHTOB TI0 MPOJaXKaMm;

r) obecrieueHre 3PpPeKTUBHON peann3aii N3MEHEHHUI.

9. Kakue BUJIbI MOTUBAaTOPOB UCIIOJIB3YIOTCSI B CUCTEME MOTHUBALIMH POAAIAX?
a) TpeOyroIue OONBITNE UHBECTUIINH;

0) He TpeOyIOIIEe HHBECTUIINN;

B) TpeOyIOIie HHBECTHUIIHH;

10. AHTUMOTHBATOPHI IPUBOIAT:

a) K CHIDKEHHIO 3()EKTUBHOCTH MPOAAXK;

0) k yBenmnueHHro 3((HEKTUBHOCTH MTPOIAK;

B) K cTabmimm3anun 3pGEeKTUBHOCTH TPOIaXK.

11.MotuBaTOpbl, TpeOYIOIINE HHBECTUIIUH, PACTIPEACIIOTCS:

a) cpenu noTpeOuTeNeH;

0) aapecHo;

B) Oe3anpecHo;

T') Cpelli COTPYAHUKOB.

12.Ykaxure, Kakue THIIbI KOH(PIMKTOB CYIIECTBYIOT BHYTPH KaHayla CObITA:
a) TOJBKO BEPTHKAJILHBIE;

0) BEpTUKAIILHBIE;

B) TOPU3OHTAJILHBIE.

13. [IprunHamMy KOHQIUKTOB MEKAY YIACTHUKAMHU KaHAJIOB paclpeiesieHHs BbI
CTYHAloT:

a) CTOJIKHOBEHHE UX UHTEPECOB,;

0) IIMHA KaHaua;

B) JIMYHBIC KOHTAKTHI,

T') IIIpUHA KaHaja.

14. TloMmumo MpOAYKTa IPOAABEL MPOAAET:
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a) «cedsy;

0) «mmoKymaTess;

B) CBOIO KOMITAHHIO.

15. Ilpomaxa «ceds» ocCHOBaHA:

a) Ha yCJIOBHSX MPOIAXKH;

0) Ha KOMIIETEHTHOCTH MPOJIABLIA;

B) Ha YpOBHE IIEH.

16. OCcHOBOM «IPOJIAKN KOMITAHUWY BBICTYIIACT:

a) Ka4eCTBO TOBApa;

0) pa3Mepbl KOMIIAHWH;

B) PBIHOYHASI CTOMMOCTh KOMTIAHHH.

17. J1ns1 BeIsiBIeHHS TOTPEOHOCTEN KITMEHTa MEHEKEP TI0 TIPOIaXKaM HCTIONIb3YeT MPUEMBI:
a) mepeckas;

0) Oeceny;

B) YTOUHEHHE,;

T') OTKPBITBIE BOIIPOCHL.

18. K Tunn4HbIM OnIiMOKaM HEYJaYHbIX TPOJIaX OTHOCST:

a) TMPOJIaBeI] MPEPHIBACT MTOKYTIATENS Ha TIOIYCIIOBE;

0) IpoaBel] HAYMHAET CIIOPUTH C IMTOKYyTIaTeleM;

B) MPOJaBell HE 3HACT KAYECTBEHHBIX XapaKTEPUCTHUK TOBApa;

T') IPOJIaBel] BHUMATENBHO CITyIIAeT MOKYIaTelsl.

19. Kakast poib OTBOAUTCS MCUXOJIOTMYECKUM UCTOYHUKAM MPOJaxK?

a) TICUXOJIOTHS TPOJIABIIA U MOKYIATe sl He OKa3bIBaeT HUKAKOTO BIIMSIHUS HA TIPOJIAXKU;
0) criocoOCTBYET POCTy 00BEMOB MTPOIAK;

B) TIO3BOJISIET ITOJTHO YIOBJIETBOPUTH OTPEOHOCTH TIOKyTATEIs.

Tema: MepueHnnaii3uHr

1. MepuaHiaii3uHT — 3TO MapKEeTUHIOBas JAESITeILHOCTh B PO3HUYHOM TOPTOBIIE,
BKITIOUAIOIIAsl pa3MeNIeHne ToBapa, pa3paboTKy U pa3MelleHHe PEeKIaMHbIX
MaTepHasoB.

a) na;

0) HeT.

2. Pe3ynbrar MepuaHiai3uHra 03HavyaeT:

a) KpacoyHO 0(hOPMHUTH TOPTOBYIO TOUKY;

0) moKa3aTh BeCh aCCOPTUMEHT TpeJIaraéMbIX TOBAPOB;

B) CTUMYJIMPOBATh MOTPEOUTENSI BEIOPATh M KYNIUTh TOBAP.
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3. B MmapkeTuHre B MOHATHE MEpUYaHIAN3UHT BKITIOYAIOT:

a) YCIIOBHS TPOJIAXK;

0) TEXHOJIIOTHIO IPOJAK;

B) CTUMYJINPOBAHUE TPOJAXK.

4. CriegyeT 1 OTHOCHUTH MEPYAHJAN3UHT TOIBKO K POSHIYHOU TOPTOBJIEH
a) j1a;

0) HeT.

5. Kakune BBIACISAIOT BUABI MepUaHaaii3uaTra?

a) BU3YaJIbHEII;

0) TeXHUYECKUI;

B) KOMMYHUKaTUBHBIN.

6. CtanmapTt Mep4aHJaii3uHTa — 3TO KOPIOPATHBHEIN JOKYMEHT, KOTOPBIA pa3padaTbIBaeTcs U
BHEJPAETCS AJIS pa3BUTHUS CUCTEMbI MEepUaHaii3MHra KOMITaHUH.

a) na,

0) HeT.

7. UTO U3 MEepevrCcIEHHOr0 OTHOCUTCS K YPOBHIO MEpUaHIai31Hra?

a) KOJIMYECTBO MMOCETUTENIEH MarasyHa;

0) BHCIITHHUIA BH]T Mara3uHa,

B) TUTAaHWPOBKA TOPTOBOTO 3aJ1a;

T') BBIKJIaJIKa TOBapa Ha TMOJIKY.

8. biouHas BBIKJIa/IKa TOBAPOB XapaKTepHa:

a) pH OOJIBIIIOM KOJIMYECTBE TOBAPHBIX MAPOK;

0) Tpy HE3HAYNTETFHOM KOJIMYECTBE TOBAPHBIX MapOK;

B) MPH €AMHUYHBIX TOBAPHBIX MapKax.

9. Ins KakMX LeJeH UCIONIb3YeTCA MOEIb LIEHTPAIU3AlMN PO3HUYHOU TOProBIn?
a) ompezeNieH!s] pa3MepOB Mara3uHa;

0) ompezeneHns KOHCTPYKIIMK Mara3uHa;

B) orpenereHns 0ojee MPUBIIEKATEIBHBIX 30H TOPTOBIIH.

10. Cnenyer v B «KOHIENIIMIO Mara3nHay BKIIOYATh €r0 MECTOPACIIONOKEHUE?
a) na;

0) HeT.

11. Makpomup MarasuHa (popMupyeTcst o1 AeHCTBUEM:

a) BHEITHUX (aKTOPOB;

0) BHyTpeHHHX (DaKTOPOB;

B) TOJILKO BHYTPEHHUX (PaKTOPOB.
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12. Kakas u3 cOCTaBISIOIMX MUKPOMUpPA Mara3uHa orpenesseT ero gpusndeckue
XapaKTEPUCTHKH?

a) nH(HOpPMaIMOHHAS;

0) scTeTHYeCKas;

B) TEXHOJIOTHICCKAS.

13. Yro u3 mepeyncieHHOro OKa3blBaeT BIUSAHUE HA SMOLIMOHAIBHOE COCTOSHIE
MOKyTaTens?

a) 3araxu;

0) KOJIMYECTBO MOCETUTENEH, OAHOBPEMEHHO HaXOSIIUXCSl B TOPTOBOM 3aJI€;

B) MY3BIKaJIbHOE COTIPOBOKACHHE.

14. UMy pO3HUYHOTO TOPrOBOTO NPEANPUSITHS — 3TO COBOKYITHOCTh BCEX
NPEACTABICHUN, 3HAHUM U YYBCTB O HEM:

a) na,

0) Her.

15. BeaensroT cieayromue BUIbl UMHIKA Mara3uHa:

a) 0CSI3aCMBbIiA;

0) Heocs3aeMBbIi;

B) BHYTPECHHUH;

T') BHCIITHHMA.

16. Cranmapt oOCIIy)XKHBaHUS — 3TO CHUCTEMHBIM JOKYMEHT CBOJA MpaBUi KauyeCTBEHHOI'O
00CTy>KMBaHHS KIIMCHTA.

a) n1a;

0) HerT.

17. Ipu ko3 dunpente kadecTsa oOCIyKUBaHUs oTpedureneit, pasaom 1—0,9,
00CITy>KUBaHUE CUUTAETCS:

a) yIOBJIETBOPUTEILHBIM;

0) OTJIUYHBIM;

B) HEYJIOBJICTBOPUTEILHBIM.

Tema: MadopManioHHbIE TEXHOIOIHU POJAK.

1. 'mo6anu3anust ”HGOPMAIMOHHBIX TEXHOJIOTHI IPOUCXOIUT HA OCHOBE:

a) pecypcoB OpraHU3aIINH;

0) pecypcoB CITyTHHKOBOH CBSI3U;

B) pecypcoB cetu MHTEpHET.

2.  OpranuzaiuoHHbIe  (OPMBI  WCIOJB30BAHHMS  MPOTPAMMHO-TEXHHYECKHX  CPE/ICTB
11eJ1ec000Pa3HO OCYIIECTBIISITh C YUETOM:
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a) CII0’KHOCTH IIPOTPAMMHBIX CPEZICTB;

0) CITO’)KHOCTH TEXHUUIECKUX CPEIICTB;

B) YPOBHEH HMepapXuu yIpaBICHUS.

3. K ocHoBHBIM npenmyiiectBaM MUC oTHOCAT:

a) OTCYTCTBHE BO3MOXKHOCTH KOOPAMHAIINY TJIAHOB MAPKETHUHIA;

0) IMPOKUI1 0XBAT HHPOPMALHH;

B) BBICOKasi CKOPOCTh aHaJli3a WHPOPMAaLIUH.

5. KommnekcHasi nH(GOopMaLuOHHAasi CUCTEMA CTPATErHUECKOro YIIPABICHHUS TI03BOJISET:
a) IPOBOJUTH KOHBIOHKTYPHBIN aHAIN3 PHIHKA;

0) popMHPOBaATH CTPATETHUECKHI MPOTHO3 CUCTEMBI KIIPEATPHUITHE — PHIHOKY;

B) YIIPaBIATH PAOOTHUKAMH OTJEINa TIPOIaXK.

6.Kakue BHIBI KOMIBIOTEPHBIX TEXHOJOTUH HCIOJB3YIOT Ul TONMy4YeHHs (HAKOIUICHMSA),
00paboOTKH U aHaIM3a HHPOPMAIIH:

a) HepOHHBIC CETH;

0) UnTepuer;

B) TOJIBKO Web-CTpaHHIIBL,

') UHTPAHET.

7.HellpoHHBIE CETU UCTIONIB3YIOTCS JUIS:

a) aHaJIM3a U YIPaBJICHUS PUCKAMU;

0) XxpaHeHusI ”HPOPMAIUH;

B) KJIacCH(UKAIIUK JAHHBIX [0 KATETOPHUSIM.

8. IHTpaneT — 3T0 BUPTyalbHOE MIPOCTPAHCTBO, CO3AaHHOE BHYTPH:

a) CTPYKTYpPHOTO TIOJIpa3ieicHUs] KOMITaHHU;

0) ceTH KOMITaHui,

B) OTZEJIBHO B3SITOM KOMITaHHH.

9. BHyTpuKOpHOpaTUBHBIE TOPTAJIBI PEIIAIOT B TOM YHCIIE 331241, CBSI3aHHBIE

C MpeJICTaBIeHNEM HHPOPMAIIUH JUIIEpaM U TIOCTABIIKAM:

a) na,

0) HeT.

10. Cxema opraHu3zanuu JMeKTpOHHON koMMmepiinu B2B nMmeet mecto, Korja caenku
yepe3 IHTepHET OCYIIECTBIISIOT:

a) IPEANPHITHUS;

0) morpeduTeNH;

B) IOTPEOUTENN U IPEATIPHUSITHS.

11. «Cny>x0a 3aKyInoK» NO3BOJISIET NPEANPUATHIO C HHTEPHET-CaiiTa OCYIIECTBIISATh:
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a) cOBIT TOBapa KOMITAaHUH;

0) MaTepuaTbHO-TEXHIIECKOE CHAOKeHNE KOMITAaHHH;

B) yIpaBJIeHHE 3allacaMy PECypCOB KOMIIaHUH.

12. DneKTpOHHBIE M TOPTOBBIE TUIOMIAAKH BBITOIHSIOT (YHKLIUH I10:

a) CHaOXKeHUIO U COBITY;

0) CHaOXKCHHUIO;

B) COBITY.

13. Cuctema ruTaHUPOBaHUS PECYPCOB — ATO CHUCTEMA!

a) PLM;

0) ERP;

B) SCM.

14. Omnoii 3 Qynkuuit cucreMbl CRM sBnsieTcss opraHm3anus B3aMONEHCTBHS MEXIY
nmoAapa3acICHUAMA MapKETUHIa, ITPOJaK U CEPBUCHOT'O O6CJ'Iy)KI/IBaHI/Iﬂ:

a) na

0) HeT.

15. Cucrema PLM — 3T0 cucrema:

a) yIpaBJieHHS [IeNOYKaMH [TOCTaBOK;

0) TUTAHUPOBAHUS PECYPCOB MPEITPHUATHUS;

B) YIIpaBIICHUS )KU3HEHHBIM [TUKIIOM W3S

16. 3amaua SIEKTPOHHOTO OM3HECA — ATO HCHOJNB30BaHHE COBPEMEHHBIX MH(OPMAIMOHHBIX
TEeXHOJIOTHH A peopraHvsanii CTapbIxX 6H3HCC-MOILCHCI71 C ICJIbIO IIOBBIIICHUA KadeCTBa
paboThI OpraHHU3AINY:

a) na,

0) HerT.

17. ®opma 6u3HEC-TIpOIIECCa, B KOTOPOH B3aUMOJIEHCTBHE MEXTy CYOBEKTaMuU
MTPOUCXONT AIIEKTPOHHBIM CITOCOOOM, Ha3bIBACTCH:

a) SJIEKTPOHHOU KOMMEPITUEH;

0) KomMmepIueii;

B) TOPTOBJIEH.

18. CyObekTaMu JIEKTPOHHOTO OM3HECa BBICTYIAOT,

a) CTPYKTypHBIE TIOZIpa3elIeHNsI KOMITAHHH;

0) ¢punuansl KOMIAHUH;

B) OpraHU3aIlNH, B3aNMOJICHCTBYIOITHNE Yepe3 HTepHeT.

19. DTan cTaHOBJICHUS JICKTPOHHONH KOMMEPIIMH XapaKTePH3yeTCs MpeolIIalaHueM:
a) C2C-cnenoxk;
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0) B2C-cnemnoxk;

B) B2B-cnenoxk.

Tema: ®UHAHCOBO-?KOHOMUYECKUE aCHIEKTHI MPOAAK

1. IlnaHupoBaHe ONTOBBIX U PO3HUYHBIX MPOAAXK TPeOyeT:
a) HAJIMYMS B KOMIIAHUY CIIELIUAJINCTOB [0 MapKETHHIY;
0) u3ydeHus moTpeouTeINeH;

B) OpraHM3aluy BHIIOJHEHHUS TIJIaHA.

2. [Ipouecc «mIaHUPOBAaHKUE OT PHIHKa» BKIIIOYAET:

a) aHanu3 paboTHI OKyTaTeNeH;

0) aHaJIM3 YMCIICHHOTO COCTaBa OTAEA MPOAaK;

B) aHAIIN3 BO3MOXKHOCTEH U3MEHEHH 00beMa MPOIaK.
3. Hanbonee rubKoil cuCcTEMOH MIIaHUPOBAHUS MPOJIAXK SBIISETCS:
a) IIAaHUPOBAHHUE OT OTPEOHOCTEH;

0) TIIaHUPOBAHKE OT PHIHKA;

B) MEXIy HUMH HET Pa3Inyuil.

4. «MarsuTHOE MOJIE» — 3TO:

a) TCHJICHIIUY MTOBEACHUS PO3HUYHBIX TTOKYTaTENCH;

0) YHCIEHHOCTh PO3HUYHBIX TIOKyTIaTeNeH;

B) BO3PACTHOW COCTaB PO3HUYHBIX MOKYTIATENEH.

5. «[InaHupoBaHMUE CKJIAJa» NPUCYILIE:

a) OIITOBOM TOPTOBIIE;

0) PO3HUYHON TOPTOBIIE;

B) ONTOBOW M PO3HUYHOM TOPTOBJIE.

6. «IInmannpoBaHre BUTPUHBD) — 3TO MJIAHUPOBAHUE:

a) yIakoOBKH TOBapa,

0) TIpe3eHTaIuu TOBapa;

B) II0J]a4X TOBapa Ha BUTPUHBI MarasuHa.

7. HJ'IaHI/IpOBaHI/Ie npoagaxxk B pOSHH‘IHOﬁ TOProBJIC — OJTO KOMIUICKCHAA

WHTETPUPOBAHHBIX MAPKETHHTOBBIX KOMMYHUKAIIWH:
a) Ja;

0) HeT.

8. Bropket mpoaax popMuUpyeTcs B pa3pese:

a) HATYpaJIbHBIX ITOKa3aTeleH;

0) CTOMMOCTHBIX TIOKa3aTesel;

B) TIOCTOSIHHBIX TIOKa3aTelei.

mporpamMma
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9. Kak mpaBmi10, mportecc pa3paboTKy Or0IKeTa MPoIaxK BKITIOUAET:

a) IBa JTara;

0) Tpu dTamna;

B) YETHIpE 3Tara.

10. KoHTpomb mpoja’k — 3TO CHUCTeMa, OOeCIeunBaroniasl JOCTHIKCHHE 3aIUTaHUPOBAHHBIX
00BEMOB MTPOAK:

a) na;

0) HeT.

11. JInuHbIi ypOBEeHb KOHTPOJIA IPOJIaXK MO3BOJISIET OLICHUTD:

a) 3()(HEeKTUBHOCTH MPOJJAK KOMIIAHHUH B TICJIOM,;

0) 3¢ eKTHBHOCTH PadOTHI COTPYTHUKA OTENa TPOIaX;

B) TEHJICHIIY Pa3BUTHUS TOBAPHOTO PHIHKA.

12. KoHTpOoab Npojax MpeanosaraeT NpUHATHE PeILeHHI:

a) OPTaHM3aI[MOHHOTO TUIaHA;

0) IMICUXOJIOTHYECKOTO TIIaHa;

B) o0IIIero aHa.

13. YkaxuTe, Kakue CyIIeCTBYIOT BHJIBI MPOAaxk?

a) BHYTpEHHHUII;

0) BHCIITHHIA;

B) BHYTPHU(QHUPMECHHBIH.

14. CucteMHBbIH ypOBEHb KOHTPOJIS IIPOJIaK MO3BOJISET:

a) CBOEBPEMEHHO OIICHUThH TEHJICHIIUH PHIHKA;

0) JOCTHYB 3aIJIAHKPOBAHHOTO 00bEMa MPOJIAXK;

B) YCTAHOBHTH PE3YyJIbTATHBHOCTH PabOTHI COTPYAHMUKA OT/IEa MPOJIaK.
15.11pu MOHUTOPHUHTE NPOIaX TMOKYyIAaTeIe KOMITAaHUH EIecO00pa3Ho MOAPa3IeNATh Ha:
a) 4eThIpe TUTIA,

0) TSTH THIIOB;

B) IIIECTH THIIOB.

16. Konmn4ecTBO KOHTAaKTOB MEHEKEpa C KIMEHTaMH OIPEeIeIsIeTCS:

a) YIAJICHHOCTHIO KIINCHTA;

0) cienuuKoi TUCTpUOYIINH;

B) 3HAYMMOCTbBIO KJIMEHTA JUIsl KOMITAHUH.

17. Ipunamumn «4:2: 1» 03Ha4aeT, 9T0 MEHEKEP B KPYITHBIE KOMITAHUH JIOJDKECH
3BOHHTH B UETHIPE pasa yaille, YeM B MEJIKUE, a B CPEJHNE — B JIBa pasa:
a) na,
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0) HeT.

18. Kakune nokasareis HCIONMB3YIOT IS OIEHKH () PEeKTHBHOCTH Mpogax?
a) 00beM IPOJIaK;

0) yCIIOBUSI IPOJIAK;

B) CKOPOCTB MPOJIAXK;

T') PeHTa0ENBHOCTD MPOJIAXK.

Keiic-3ananue
o pazgeny 1 «Texnomorun
TPOJaX»

Ipumep ketic-3a0anus npugeden Huice:
3anmanue 1. Keiic «MapkeTHHTOBBIA HHCTPYMEHT JJISl IMUPOKOTO TTPOJIBHKEHHSI HOBOTO
HaITUTKa.

PexnamHbIi TIakaT aMepUKaHCKO# ceTr Kade «Starbucks» MpoaBUTal HOBBIH HAITUTOK — Yai
co pa0M. Ha HeM n300pakeHsl IBE CTOSIIUE PSIIOM BBICOKHE YAIIKH, MEKIY HUMHU CTPEKO3a,
a HIKe Haamuch — «O0pymibest B poxiany». Komnanuu ObITN MpeabsBiIeHb] TPETeH3UH B
pacmpocTpaHeHHH He0OPOCOBECTHOM U HEITHUYHOM pekinambl. PykoBoacTBo «Starbucks»
3a8BUJIO, YTO 3TOT JIO3YHT ObUI IPU3BaH JIMIIb TOAYEPKHYTh KeJlaHHE BBIITUTH Yer0-HUOY b
MIPOXJIaIHOTO B XKapKui IeHb. POIMK 1 mmakaThl ObUIM 3alpeIleHbl A7 PaclipoCTpaHeHHs B
CIIA.

Kakoii mpueM nipu ipoABIKEHUH OBLIT IPUMEHEH?

3ananue 2. Keiic «Pemenus no BIX0y U3 CUTYalluH: KIMEHT TPeOyeT TaKylo CKUAKY,
KOTOPYIO BBl HE MOXKETE MPEJOCTaBUTH.

910 3aaH1C MTO3BOJIACT BBIABUTHL BAPUATUBHOCTL MBIIIIJICHUSA Y 3HAHUEC CHGHI/I(I)I/IKI/I mpoaax, a
TAKXE YMCHHUC TOProBaTbCA. XOpOH.IHfI MCHCIZKED I10 MpOoJgaKaM JOJIKEH NJaTbhb HEC MCHEC 3-5
BApHUAHTOB PCHICHUA.

Bamanne 3. Ketic «Kak BOCCTaHOBUTH OTHOLIEHHUS C KJIMEHTOM B JUYHOM KOHTAKTE.

KnmeHT y>xe oJiH pa3 Ha HalIeM ToBape o0xercs (a 00XKerumcy Ha MOJIOKe, IyeM Ha BOJY) U
HE XOYeT y Hac MoKynark. Hamm npenoxenus naxe He paccmarpupatorcs. Kakyro
KOMMYHHKAIIMIO ¥ KaKOH MMPHEM MOXKHO MOMPOOOBATh /1JIsl BOCCTAHOBJICHHUS OTHOILICHHH C

KIIMEHTOM?

3aganue 4. Keiic «HoBas cTpaTerus BoICTpauBaHUsl OTHOIICHUH C KIIMEHTaMU,

JIIK-1
WJI-JIIK-1.3
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YAOBJIETBOPSIONIAS UX MTOTPEOHOCTH B OOIIEHUID.

B mporniecce npojiaxk Bbl yOSIMIIUCH, YTO KIIMEHTHI BCE OOJIBIIIE HYKIAAFOTCS B BAIIMX
KOHCYJbTaIMsX. TeMa o0IeHus] CTAHOBUTCS JJOMUHUPYIOIICH B Baniei padbore. Ho
KOHCYJBTAaIlNX Bce OOJIbIIE OTHUMAIOT y BaC BPEMEHH U CHJI. 3aTpaThl HAa KOHCYJIHTAHTOB U
KOHCYJbTAIMK He OKymsATcs. Hy>Ha HOBasi CTpaTerusi BRICTpAWBaHUS OTHOIICHUHN C
KJIIMEHTaMH.

3aganmue 5. Ketic «IIpeBparieHne cepBHCHOTO IIEHTPA B IIEHTP MapKETHHTA.
[IpenmpusiTrie IO TPOU3BOACTBY KOCMETOIOTUIECKOTO 000PYIOBAHUS OCYIIECTBISIET
CEpBHUCHOE 00CTyKuBaHNE 000pynoBaHus. Kakne MapKkeTHHTOBBIEC CTPAaTETUH U HHCTPYMEHTHI

MOT OBl UCIIOJIB30BATh CEPBUCHBIN IIEHTP JJIs BCCH CUCTEMBbI Onu3Heca?

3aganue 6. Kelic «IHMLMHPOBaHUE TO3UTUBHOIO YMOLIMOHATIBHOTO OTHOLIECHHS YYaCTHUKOB
MIPE3CHTaLNN».

Br1 mpoBouTE MIpe3eHTANNI0 HOBOTO IPOAYKTA JIJIsl TPYIIIBI JIUI. Peakiust 3Tux iroxei Bam
HeusBecTHAa. Kak HHUIIMUPOBATh NO3UTUBHOE SMOLMOHAIBHOE OTHOLICHHUE CIYIIATENeH?

3ananue 7. Keiic «Bo3zaelicTBue Ha MOKyMaTesl, HAXOASIIETrOCs MO BIUSHUEM JOBEPEHHOTO
JIULIA.

Brl moroBopuiu ¢ KIMEHTOM (ITPUMEHWIIH TIPUEM <OKeJle3Has apryMeHTanus»). Kiment ¢ Bamu
COTJIACEH, HO IIETTMKOM II0JIAaraeTCsl Ha CBOETO COBETYHKA. Y MOCIEIHETO IBHO €CTh apTyMEHT,
BaM HEM3BECTHBIN, HO MEPEBEIINBAIOIINI BCE BAIlIM BMECTE B3ATHIE.

3ananue 8. Keiic «COBIT HEXOIOBOTO TOBapay.

Hamr 3akynmiuk mo omubke npuodpesn 1 MitH TFOOMKOB Kpema oT 3arapa. Uto caenaeM, 4ToObI
OBICTPO €ro COBITH?

3ananue 9. Keiic «HanaxxuBanue myTei 7151 COTPYIHUYECTBA B YCIOBHUAX BO3BEIIMIHBAHUS
KOHKYpPEHTa TOKyIaTeJIeM».
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Br1 — mocTaBOyK u 1o tenedoHy caenan KOMMEPUYECKOe MTPEI0KEHNE PYKOBOIUTEITIO
¢dbupmbI-3akymuka «X». K Bamemy cokaneHnto, COOECeTHUK JIETKO MapupyeT Ha Balln
PEAJIOKCHUS:

«Y Hac yxe ecth moctaBmuk! OH Hac ycTpanBaeT. Y cIoBUs pueMieMbie». Ho manHbIH
KJIMEHT BaM HY>K€H HE TOJIbKO celuac, HO U Ha NMEPCIEKTHUBY.

Kak BpI moctymmre?

3anmanue 10. Keiic «Bbl — IOCTaBUIMK U BeETE MEPETOBOPHI ¢ MOTCHIUAIBLHBIM 3aKYTIIHKOM.
Bce npuembl 6eccMBICIEHHBI, TOCKOJIBKY 3aKYIIIUK HOJTHOCTBIO YOBJIETBOPEH CBOUM
IIOCTAaBIIMKOM U MCHATH €TI0 HE CO6I/IpaCTCH. I[J'Iﬂ BaC O4YC€BUJHO, UYTO Y HUX €CTb UHTCPCCHI, O
KOTOPBIX BaM HE cO00IIar.

YUTO MOXKHO €My NPEII0KUTh?

3anmanue 11. Keiic «Kak 3ppexTHBHO KOHKYpHUPOBATH C TEM, KTO OOBSIBIII O CKHIKAX).

IIpsiMo HanpPOTHUB BalIEro Mara3uHa OTKPBUICS KOHKYPEHT-IUCKAyHTEp. Y TPOM, B ICHb
OTKPBITHS, OH BBIBECHJI OTPOMHBIH miiakaT «Bce nemesne Ha 15 %». Uto Oynere nenars?

Haiite 5 pemienwnii onepaTHBHON U 3)(HEKTUBHONH KOHTPHUTPHIL.

3ananue 12. Kelic «Kak yBeIMYNTh JTMYHBIE TPOJAKHA HOBOTO MPOIYKTA YCIIyT».

CtpaxoBoii KOMIIAHIMH HEOOXOAMMO CPOYHO (B TEUCHHUE JABYX HENIENb) BHIBECTH HA PHIHOK
HOBBIH MAKET YCIIyT Ul aBTOMOOMIIMCTOB, YbM aBTOMOOMIIM MOT'YT YBO3UTh Ha IITPACTOSHKH,
HO PEKJIaMHBIH OFOJKET CHIBHO orpaHuyeH. [Ipu 3TOM HyKHO OTCTPOUTHCS OT KOHKYPEHTOB,
KOTOpBIE aKTUBHO MPOJBHUTAIOT Mo 00HkBIe yeiayrn B CMU u Ha HapyKHOI pekiiame.

Kak MeHemkepy-KOHCYIbTaHTY [P 3TOM YBEITUUUTH JTUYHBIE TPOAAKH?

3anmanue 13. Keiic «Kak nefictBoBaTh mpomoyTepam?».
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B TedeHmne HECKOJIBKUX JIET 5 Ha6moz[a}0 Y BX0J1a B MOCKOBCKOE€ METPO OAHY U TY K€ KapTUHY.

CToAT HEOPATHOTO BUA JIIOJU C BBITSHYTHIMHU PYKaMH U TayKoi Oymaskek. OHU OTYasTHHO
MBITAIOTCS Pa3aTh CBOU JIMCTOBKM Ha Ta3eTHOM OyMare BCeM MPOXOXKUM W MPHU3BIBAIOT YTO-
HUOYIb KYTIUTb.

HeBousibHO st cyMMHpYI0 Ha0Op HETaTHBOB (HEIOBEPUE K 3TUM JIFOJISIM + OpE3rInBOCTh K
MOJTOOHBIM JIHCTKAM + HEKETaHue JeNlaTh TO, K YeMy TaM MPHU3BIBAIOT) U MPOX0KY MUMO C
HeBBICKa3aHHOM (pa3zoif «Kak BEI Bce HAIOCIH!.

Kak neiictBoBaTh mpoMoyTepam?

[Ipennoxute 6onee 7-8 HeIOPOTUX, HO TOPa3ao Ooiee 3PPEKTUBHBIX METOIUK
KOMMYHHUKanui!

3anmanue 14. Keiic «Kak mpoBecTn mpe3eHTaIuio, 9ToOkI MOKYTATeNb, He CKyJall U He
KPUTHKOBAI .

BcenoMuuTe, Kakue Mpe3eHTaluy U B YbeM HCIIOTHEHHH BaM OBOAMIOCH BuAeTh? Kakum Obu10
Ballle BIeYaTJIEHHe OT HUX? 3aKaHYMBAJIUCH JIM 3TU IPE3EHTAI[H TEM, K UeMY TaK CTPEMUIIUChH
uX «ucnoiaauTenuy. [Ipoananusupyite SToT onbIT. Kak nmoctynunu 661 Bl B Togo0HOM
CUTYyaL1H.

3ananue 15. Kelic «OpuruHaJIbHBIN CIIOCOO yUaCTHS B BRICTABKEY.

Curyanus. B nonckax pernoHalbHBIX TUIepoB KoMiaHus «KeHray (UrpoBbIe TPUCTAaBKH)
peliniia 3KCHOHUPOBaThCs B BopoHeke Ha BrICTaBKe TOBapoB /i JeTeld. Ho HeoxxugaHHo
OpraHU3aToOpPhI Epe]l HAYAIOM PE3KO CHU3WIN YPOBEHb CIICLIMATN3ALMH BHICTABKU U
MPEAOCTaBUIIM OCTABIINECA MECTA POSHUYHBIM TOPTOBBIM OPraHU3alUsM, IPeIIararoium
TOBapbl HAPOHOTO MOTPEOJICHHMSI, B TOM YHCJIC IJICKTPOHHUKY, KOCMETHKY, ITapPOMEpHI0,
NPOJYKThI TUTAHUS U T. II.

Bomnpoc: «Kakoii BEIX0JT 13 ITOJNIOKEHHS HALIUTKA COTPYAHUKH (GUpMbI «KeHray, 4ToObI He
HapyIINTh YCIOBHA yJaCTHs B BRICTaBKE?).
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3anmanue 16. Keiic «Yem 3aMeHUTH pekiiaMy Ha BBICTaBKE?».

Onnax sl komnanus «['nopust J>KuHC» ydacTBoBalla B MOCKOBCKOM BBHICTaBKeE,
OpraHU30BaHHOM TYPEIKUMU KOHKYPEHTaMHU pOCCUicKoi kommanuu. [1o ycnoBusm
OpPTraHM3aTOPOB peKiiamMa CTEeH/a U yYaCTHUKOB ObIJIa 3ampelieHa.

Bomnpoc: «Kakoii BEIX0 13 MO0KEHHS HALLTK COTPYAHUKH GUpMBI «I opust J>KUHCY», 94TOOBI
HE HapyIIUTh YCJIOBUS Y4acCTHs B BEICTaBKE?».

3aganue 17. Keiic «Kak ucnonp30Barh B Mpoaakax HOBOIOJHUN KOHTEKCT?».

B ogHOM MOIHOM MarasuHe HakaHyHe Ipa3HoBaHMA HOBOro roga CMEKHyIH, 4TO MOKHO
MOBBICHTH MPOJIAKH 32 CUET OOBSBICHUS MOKYMATEISIM O MOJIApKax B BUIE HU3KHX IICH.
HoBoroauss akius npouuia moj JJo3yHrom: «Jlydmias neHa — Jydmui nogapok!» u, kak
TOBOPAT, «oumia B 603ex». [lokynku He yBeIHYMINCE IO CPABHEHHUIO C aHAJIOTMYHBIM
nepuogoM npouutoro roza. [lokynarenei He ynanoch yoenIuTb, 4T0 HU3Kas IEHA — 3TO
HOBOT'OJHUM MOAAPOK.

Bompocsr: «B gem Obina ommbka mpogasna? U 4ro crano Obl JKeTaHHBIM JUTS TOKYTIATENS .
3ananue 18. Ketic «Kak 3aBs3aTh pa3roBop?».

Br1 xoHCYynbpTaHT B Maraszute. K Bam 3amen nokynatens. Baia 3agada — ycTaHOBUTH KOHTAKT,
3aBECTU PA3TOBOP O MOKYIIKE U IPOJATH.

[HompusetctByiiTe ero: «/{o0psiii neHb!» Teneps, 1 3aBsA3bIBaHHS PA3roBOpa, BHIOEpUTE
oauH-1Ba U3 4 mpuemoB. Ho, oHo ycioBue! Bomnpoc, 3a KOTOpBIH «MOTyT yOUTE»: «HTO-
HUOY b OACKa3aTh?» — He 3a7aBath! Tak, HA30BUTE YETHIPE CTAPTOBBIX pUEMa MPoJax!

3ananwue 19. Keiic «Kak ncnpaBuTh cuTyanuio ¢ OU3HeC-moaapKoMy.

OnHaxpl XMYPOH TOKAJTUBOM OCEHBIO B Halll OQHC 3amIe] Kypbep 0JHOr0 H3/1aTeIbCTBA, B
KoTopoM MbI ntedatanu POS-MaTepuansl, 1 Bpy4 HaM peKIaMHbIe MaTEpHabl, MPAicCHI,
KaJIeH/IapH U €XeTHEBHUKH.

He cpasy, HO K Beuepy Mbl OOHapY>KWJIM, YTO HOAAPKHU ObUIM HE Ha CcIAEeAYIOUIHid roz, a Ha 2021-
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HUCIIPABUTh CUTYAIHIO JaK€ C TAKUMU HOI[apKaMI/I?

OCHOBHOT'O U COITIYTCTBYIOIIICTO TOBAapa».

1, KOTOPBIif MBI TOTOBHJIMICH MIPOBOANUTD. XOTS mpatic 0611 Ha 2022 roa. Ha po3sIrphIT 3T0 He
OBLIO MTOX0Xe. MHE MOKa3aJI0Ch, YTO HAC IPOCTO HE IICHST U HE YBAXKAIOT. BbuT i 1m1aHC

3amanue 20. Ketic «Kak ObIcTpO pHBIIEYh HOBBIH CETMEHT MOKYTIATENeH IS TOKYIIKA

WNHauBuyanbHBIN OpeIpUHUMATENb, UMEIOIINNA MaICHbKUN 300Mara3ut, peliwl pacliupuTh
KpYT TOKyTIaTeNlel ¥ 3aMHTEPEeCcOBaTh JIeTel JOMAITHIMH )KHBOTHBIMHU M peIOKaMu. Kakoit
WHCTPYMEHT MapKETHHTa ObLJI HCIIOJIb30BaH JIJIsl IPUBJICUEHHUS 3TOT0 CErMEHTa MOKynaTesneii?

6 Occe 1o pasaeny 1

1. CoBpeMeHHBIE TEXHOJIOTHH MPOIAK.

«TexHONIOruK MPOIAK» 2. llenu ¥ HHCTPYMEHTHI YIIPABJICHUS MPOJa’KaMH.

JITIK-1
WJI-JTIK-1.3

5.2. Kpurepun

, IIKAJIbI OOCHHNBAHUA TCKYIICTIO KOHTPOJIA YCIICBACMOCTH !

HanmeHoBaHHe

OIIEHOYHOI'0 IMxanbl oeHUBAHUA

cpeacTBa
(KOETHOJILHO Kputepun oneHuBanus
P 100-0as1bHaAR IsarndanabHas
OIICHOYHOI'0
cucreMa cucreMa

MepOonpHsATHS)

JKcmpecc-ompoc

JlaH orepaTHBHO MOJIHBIN, Pa3BEepHYTHIH OTBET Ha MOCTaBJICHHBIH BOIPOC (BOIPOCHI),
MOKa3aHa COBOKYITHOCTb OCO3HAHHBIX 3HAaHHUH 00 00BEKTE, IPOSIBIISIOIIASNCS B
CBOOOJTHOM OTNIEPUPOBAHUY MOHSATHSIMU, YMEHUH BBIICITHTh CYIIECTBEHHBIE U
HECYIIECTBEHHBIC €T0 MPU3HAKH, TPUIHMHHO-CIIC/ICTBEHHBIE CBsI3U. O0yJaromuiics
JeMOHCTPHPYET INTyOOKHE M IPOUHBIE 3HAHMS MaTepralla 1o 3alaHHBIM BOIIpOCaM,
HCYEPIBIBAIONIE U MOCIEA0BATENBHO, IPAMOTHO U JIOTHYECKH CTPOMHO €ro W3Jlaraer

3aureno (5)

JlaH TIONTHBIHA, pa3BepHYTHIN OTBET HA ITOCTaBICHHBIA BOIIPOC (BOMPOCH), MOKa3aHa
COBOKYITHOCTh OCO3HAHHBIX 3HaHUH 00 00BEKTE, JI0KA3aTEIBHO PACKPHITHI OCHOBHBIE
MOJIOKEHUS JUCLHUIUIMHBL, B OTBETE IPOCIICKUBAETCS YETKAS CTPYKTYpPa, JOTHYECKas
MOCIE0BATENBbHOCTD, OTPaXKAaloas CYI[HOCTh PACKPhIBAEMbBIX MTOHATHUM, TEOPUH,
siyieHni. O0yJaronuiicss TBEPIO0 3HAeT MaTEpHall IO 3aJaHHBIM BOIIPOCaM, TPAMOTHO U

3aureno (4)
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HaumeHoBanne
OLICHOYHOI0
CpeAcCTBa
(KOHTPOJILHO-
OLICHOYHOI 0
MepOonpHUATHS)

Kpurepun oneHuBaHus

IMIxanbl oeHUBAHUSA

100-0aapHaR
cHcTeMa

IIaTu6anabHas
cucTreMa

MMOCJICA0BATCIILHO €0 U3j1aract, Ho JO0IYyCKAacT HECYIICCTBCHHBIC HETOYHOCTU B
OIPEACIICHUAX.

JlaH MoHBIN, HO HEIOCTATOYHO MOCIIEI0BATEbHBIA OTBET Ha MOCTABJICHHBIN BOIIPOC
(BOMIPOCHI), HO MPHU ITOM MOKA3AHO YMEHHE BBIJICIUTH CYIIECTBEHHBIC U
HECYIIECTBCHHBIC MTPU3HAKK U TPUUYMHHO-CJICICTBCHHBIE CBsI3U. OTBET JOTHYCH U
M3TI0KEH B TepMUHAX Hayku. OOyJaromuiics BiaieeT 3HAHUSAMH TOJIBKO 10 OCHOBHOMY
MaTepuaity, HO He 3HaeT OTACNbHBIX JeTalell 1 0COOEHHOCTEH, JOITyCKaeT HETOYHOCTH H
WCTIBITHIBAET 3aTPyIHEHUS ¢ (HOPMYIMPOBKOH ONpeIeeHHH.

3aureno (3)

JlaH HEMOJIHBIN OTBET, MPEACTABISIONIMI COO0M pa3po3HEHHBIC 3HAHUS 110 TEME BOIPOCa
C CYIIECTBEHHBIMH OITMOKAMHU B oTipeeneHusx. [I[pucyTcTByroT hparMeHTapHOCTS,
HEJIOTHYHOCTh U310xkeHus. O0y4Jalonuiicss He 0CO3HAET CBS3b IAHHOTO MOHSTHS,
TCOpHU, ABJICHUA C JPYTUMU O6BCKT3MI/I JUCHUITIINHBI. OTCYTCTBYIOT BBIBO/JIBI,
KOHKPETH3aLUs U 10Ka3aTeIbHOCTh U3J10KeHUA. Peus HerpamoTHas. JJonoaHuTenbpHbIe
Y YyTOYHSIOLIME BOIPOCHI MPENOAABATEN HE IPUBOAAT K KOPPEKLUU OTBETA
00y4aroIerocst He TOJIbKO Ha MOCTABJICHHBINM BOIPOC, HO U HA JPYT'He BOIPOCH] TEMBI.

He 3aureno (2)

CobecenoBanne

JlaH TIONHBIHM, pa3BepHYTHI OTBET HA MMOCTaBICHHBIA BOIPOC (BOIPOCHI), TOKa3aHa
COBOKYITHOCTh OCO3HAHHBIX 3HaHUH 00 00BEKTE, MPOSBIAIOIMIASACS B CBOOOTHOM
ONEPUPOBAHUU MMOHATUIMHU, YMEHUHU BBIJIEIIUTh CYLIECTBEHHBIE U HECYIIIECTBEHHBIE €TI0
MPU3HAKH, IPUUNHHO-CIICJICTBCHHBIE CBs3U. OOyUaroIuics IEMOHCTPUPYET TITyOOKHUE U
MIPOYHBIE 3HAHUS MaTepHUalia o 33aJaHHBIM BOIIPOCAM, UCUEPIIBIBAIOLIE U
M0CJIeI0BAaTENbHO, TPAMOTHO U JIOTHYECKU CTPOMHO €ro U3JIaraeT

3aureno (5)

JlaH TIONHBIN, pa3BepHYTHI OTBET HA IMOCTaBICHHBIA BOIPOC (BOMPOCH), MOKa3aHa
COBOKYITHOCTh OCO3HAHHBIX 3HAHUH 00 00BEKTE, JI0KA3aTEIILHO PACKPBITHI OCHOBHBIE
MOJIOKEHUS AUCLUILINHBI; B OTBETE MPOCIEKUBAETCS YETKAsI CTPYKTYpa, JOru4ecKas
MOCJIEI0BATEIBHOCTD, OTPAXKAIOLIAsl CYIIHOCTh PACKPHIBAEMBIX MTOHSITHI, TEOPUIA,
siBiieHn. OOYJaIONMIACS TBEPIO 3HAST MaTepral Mo 3aIaHHBEIM BOIIPOCaM, TPAMOTHO U
MOCJIEA0BATENBHO EI0 U3J1araeT, HO JOMYCKAaeT HECYLIECTBEHHbIE HETOUHOCTH B
ONPEACIICHUSX.

3aureno (4)
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HaumeHoBanne
OLICHOYHOI0
CpeAcCTBa
(KOHTPOJILHO-
OLICHOYHOI 0
MepOonpHUATHS)

Kpurepun oneHuBaHus

IMIxanbl oeHUBAHUSA

100-0aapHaR
cHcTeMa

IIaTu6anabHas
cucTreMa

JlaH NONHBINA, HO HEAOCTATOYHO MOCIEI0BATENbHBINA OTBET Ha MOCTABICHHBII BOIIPOC
(BOmpOCHI), HO IPH 3TOM MOKa3aHO YMEHHE BBIACIUTh CYILIECTBEHHBIC U
HECYIIECTBEHHBIC IIPU3HAKY U IPUUUHHO-CIIEICTBEHHbIC CBA3U. OTBET JIOTHUEH U
W3JI0KEH B TepMUHax Haykd. OOydaromnuiics BiajeeT 3HaHUAMH TOJIBKO M0 OCHOBHOMY
MaTepHaiy, HO He 3HaeT OTAENbHBIX JieTaleld 1 0COOEHHOCTEH, IOMycKaeT HETOYHOCTH U
UCTBITHIBAET 3aTPyIHEHHUS ¢ (POPMYIUPOBKOI ONpeeIeHHH.

JlaH HeZOCTaTOYHO NOJIHBIA U HEAOCTATOUYHO Pa3BEPHYTHIM O0TBET. Jloruka u
MOCJIEeIOBATENILHOCTD N3JI0KEHHUSI HMEIOT HapymeHus. J{omyeHbl OommMOKY B paCKphITHH
MOHATHHN, yoTpeOaeHnn TepMrUHOB. OOyJaroIHUiics He CITIOCOOEH CaMOCTOSITETHHO
BBIJICJIUTH CYLIECTBEHHBIE U HECYLIECTBEHHbIE [IPU3HAKU ¥ IPUYHHHO-CIICICTBEHHBIE
cBsi3u. OOy4aromuiics croco0eH KOHKPETH3UPOBATh 0000IIEHHBIE 3HAHUSI TOJIBKO C
MOMOIIIBIO TIpenoaBaTesisa. OOyuaromnuiics 00aanaeT pparMeHTapHBIMHU 3HAHUSMU T10
Teme, c1abo BIIaACeT MOHATUMHBIM allapaToM, HapyIIaeT OCIe0BaTeIbHOCTD B
W3JI0)KEHUH MaTepHana.

3aureno (3)

JlaH HEeNOJHBIN OTBET, MPEACTABIISIONINH CO00H pa3pO3HEHHEIE 3HAHUS IO TEME BOIIPOCca
C CYIIECTBEHHBIMH OIMOKAaMU B ONpeeneHusX. [IpucyTCcTBYIOT parMeHTapHOCTb,
HEJOTHYHOCTh U3n0xkeHns. OOyJalonuiicsi He 0CO3HAET CBA3b IAHHOTO MOHSTHS,
TEOpHU, ABJICHUA C JPYTUMHU 06’I)eKTaMI/I JUCHUITIINHBI. OTCYTCTBy}OT BBIBO/JIbI,
KOHKPETHU3alMd U JOKA3aTCJIbHOCTb U3JIOKCHU . Peun HErpaMoTHas“d. I[OHOJ'IHI/ITGJ'IBHBIG
Y YyTOYHSIOLME BOIPOCHI MPENOAABATENs HE IPUBOAAT K KOPPEKLIUU OTBETA
o0yJaromerocst He TOJIbKO Ha TIOCTaBJICHHBIM BOIPOC, HO U Ha IPYTHE BOTIPOCHI TEMBI.
He IMOJIYy4€HBI OTBETHI 110 6a3OBBIM BOIIpocaM TUCHUIIINHBI.

He npuauman yuactust B cobeceoBaHuy.

He 3aureno (2)

Tect

3a BBITIOTHEHHUE KAXKAOTO TECTOBOTO 33JaHUsI UCITBITYEMOMY BBICTABIISIOTCS OAJUTEL. .
HomuHanbpHas mkaia mpeanosiaraet, 4To 3a MPaBHIbHBIA OTBET K KaXKIOMY 3aJJaHHIO
BBICTABJISIETCS OJIMH 0aJlj1, 32 HE MPABUIIBHBIN — HOJIb. B COOTBETCTBUH ¢ HOMHUHAIBLHOU
IIKAJIOM, OLIEHUBAETCS BCE 3aJaHHE B LIEJIOM, a HE KaKas-Iu00 U3 €ro 4acTeH.

OO6mas cymma 6aJioB 3a BCE MPaBUIIBHBIE OTBETHI COCTABIISET HAUBBICIINN Oarmt - 20
0aJyIoB. .

3auTeHo

(©)

85% -
100%

3auTeHo

(4)

65% -
84%

3auTeHo

©)

41% -
64%
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HaumeHoBaHue
OLICHOYHOI0 IlIkajabl oHeHUBAHUS
(Kggigf;l:;‘m- Kpurepun oneHuBaHus
100-6anabpHas [aTudanabHas
OHEHOHOrO CHCTeMa cucrema
MepOonpHUATHS)
Taxoke ycTaHaBIMBaeTCsl AUaNa3oH 0aioB, KOTOpbIe HEOOXOAUMMO HabpaTk ISl TOTO, He 40% u
YTOOBI [TOJYIUTh OTVINYHYIO, XOPOIIYIO, YAOBIETBOPUTEIbHYIO WIH 3a4YTEHO MeHee
HCYIOBJICTBOPHUTEIIHHYIO OLICHKH. 2 40%
PexomeHnayemoe MpoLeHTHOE COOTHOIICHUE OallIOB M OLIEHOK MO MATHOAJUTEHON
CHUCTEME.
«2» - paBHO unu menee 40%
«3» - 41% - 64%
«» - 65% - 84%
«5» - 85% - 100%
Huckyccus Benenue muckyccun B paMkax OOBSIBICHHOW TEMBI; BUICHNE CYTH poOieMbl. TodHas, 3aureno (5)

YyeTKask (pOPMYJIMPOBKA apIryMEHTOB U KOHTPAPTyMEHTOB, YMEHUE OTACIUTH (DAKTHI OT
CyOBEKTUBHBIX MHEHUH, UCIIOJIB30BaHKUE MTPUMEPOB, MOITBEPIKAAFOIINX TOZUIUIO
y4acTHHKA AUCKyccUU. COOTBETCTBUE apTYMEHTOB BBIIBUHYTOMY TE3UCY.
TonepaHTHOCTb, yBaXKEHUE IPYTUX B3[ISIIOB, OTCYTCTBUE JIMYHOCTHBIX HalaJ0K, OTKa3
OT CTEPEOTHIIOB, PA3KUTAIOIINX PO3HD M HENIPHUA3HD. OTCYTCTBHE PEUEBHIX U
rpaMMaTHYECKHUX OMIMOOK, OTCYTCTBHE CJIEHTa, PAa3TOBOPHBIX M IMMPOCTOPEUHBIX
000pOTOB. DMOIIMOHAIILHOCTE M BRIPA3UTEIHLHOCTh PEYH.

OTKIJIOHEHHUE OT TEMBI 10 MPUIHHE HHOW TPAKTOBKH CYTH MPpobieMbl. OTKIIOHEHUE OT
TEMBI 110 IPUUUHE OTCYTCTBHS BUACHUS CyTH MPOOIIeMbl. JIoMmyIeHbl Jornieckue
OKOKY B MPEIbSBICHUN HEKOTOPBHIX apI'yMEHTOB HJIM KOHTPAapryMEHTOB WIIH
npeo01agaoT CyObeKTUBHBIE JOBOIBI HAJl JIOTHYECKON apryMeHTaluel il He
HCIIOJIb30BaHbI IPUMEPBI, IIOTBEPKAAIOIINE ITO3UIIUIO CTOPOHBI. He3HauuTeNbHbI
OIMOKY B IPEIbSIBICHUN apTyMEHTOB M KOHTPApIyMEHTOB, CBSI3aHHBIE C HAPYIICHHEM
3aKOHOB JIOTUKH, HEYMEHHE OTAETUThH (GaKThl OT CyOBEKTUBHBIX MHEHHH.
HecooTBeTcTBUE HEKOTOPBIX APTyMEHTOB BBIABUHYTOMY TE€3UCY. TOJIEPAHTHOCT,
YBa)KeHHE APYTUX B3TJSA0B, OTCYTCTBUE TMYHOCTHBIX HANalI0K, HO IepeOnBaHne
OIIOHEHTOB, HEYMEHHE BBICIYIIaTh MHEHHUE OINIIOHEHTA 10 KOHIa. JlomyeHs!
Pa3rOBOPHBIE UITH MPOCTOPEYHBIE 0OOPOTHI IPH OTCYTCTBUN PEUEBBIX U
rpaMMaTHYECKHUX OMIMOOK M JIOMYIIEHBI peYeBble U TpaMMaTHYECKUE OMMOKH IPH

3aureno (4)
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HaumeHoBanne
OLICHOYHOI0
CpeAcCTBa
(KOHTPOJILHO-
OLICHOYHOI 0
MepOonpHUATHS)

Kpurepun oneHuBaHus

IMIxanbl oeHUBAHUSA

100-0aapHaR
cHcTeMa

IIaTu6anabHas
cucTreMa

OTCYTCTBUHU PAa3rOBOPHBIX U MPOCTOPSUHBIX 00OPOTOB. DMOIMOHAIBHOCTh H
BBIPA3UTEIHHOCTh PEUH

Hamepennas moaMeHa TeMbl JUCKYCCHH 10 IPUYMHE HECTIOCOOHOCTH BECTH JUCKYCCHIO
B paMKax MpesIoKeHHOU mpo0ieMbl. OmMOKY B peIbsIBICHAN apIyMEHTOB U
KOHTPapryMEHTOB CBsI3aHHBIE C HAPYIIIEHHEM 3aKOHOB JIOTUKH, HEYMEHHUE OTJEINUTh
(akTh! OT cyOBEeKTUBHBIX MHEHUH. HecooTBeTCTBHE OOMBIIMHCTBA apIyMEHTOB
BBIIBUHYTOMY T€3HCY, HECOOTBETCTBUE OOJIBIINHCTBA KOHTPAPIYMEHTOB BbICKa3aHHBIM
aprymenTam. [IposBieHne TMUHOCTHOM MPeNB3SATOCTH K HEKOTOPBIM ONIOHEHTaM,
HEYMEHHE BBICIYILIATh MHEHUE ONIIOHEHTA 10 KOHLA. JlOMyIIeHbl Pa3rOBOPHBIE HIIH
MIPOCTOPEUHBIE OOOPOTHI, PEUEBBIC U TPAMMATHUECKHE OLIMOKU HIIN OTCYTCTBYET
SMOILIMOHAIBHOCTh U BBIPA3UTEIHHOCTh PEUH

3aureno (3)

[lepeckakuBaHue ¢ TEMBI HA TEMY, OTCYTCTBUE BCAKOTO IIOHUMAHHMS CYyTH ITPOOJIEMBI.
[ToBTOpHOE YyTBEpAKACHUE NPEAMETA CIIOPA BMECTO €r0 JOKA3aTEIbCTBA WIH OTCYTCTBHE
(haKTHYIEeCKMX JTOKa3aTeIhCTB WIH MTPUBEICHNUE BMECTO JIOKA3aTEbCTB CYOhEKTHBHBIX
MHeHu#. HeOpexxHoe peueBoe MoBecHHEe: HATMYUE PEUEBhIX OMIUOOK, U3JIHIITHEES
KCIIOJIb30BAaHUE CJICHTa, PA3rOBOPHBIX U MPOCTOPEYHBIX 000pOTOB. MOHOTOHHAS (MK
W3ITUIITHE AMOIMOHATbHAs) pedub. KauecTBO peun nmpensaTcTByeT MOHNMAaHUIO
BBICKa3bIBAEMOM MBICITH.

He 3aureno (2)

Dcce

KoHTpobHO-01IEHOYHOE MEPOTIPUSITHE MTPOBOJUTCS B MUCBMEHHOW (POpME B BHJIE ICCE
1 OLICHUBAETCS MO OAJUTbHOH IIKaJIe.
Kpurepun onenuBanus:
— COOTBETCTBHE COJEP)KaHUS 3asBICHHOI TeMe U MOJIHOTA €€ PACKPBITHS;
— 3HaHUE NPOOIEMBI;
—  OPHUTHMHAJIBHOCTH M CAMOCTOSITEIILHOCTD;
— JIOTHYECKOE M MOCIIEN0BATENBHOE N3II0KEHNE MBICIIEH;
— yMEHHE BBIPA3UTh CBOIO COOCTBEHHYIO MO3UIMIO C YI€TOM 3HAHUS COLUAIBHBIX
npodJeM COBPEMEHHOCTH U OPUEHTHPOBAHMS B COBPEMEHHOM COLMAIIEHO-
9KOHOMUYECKOH peaIbHOCTH;

3aureno (5)

3aureno (4)

3aureno (3)
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— apryMeHTHPOBAaHHOCTH (HaIN4re yOeNUTEeNbHBIX (DAaKTOB M JJOKA3aTEIBCTB).
[To xaxxmomy KpuTepHIo pricBanBaeTcs 1 6am.
KonnuecTBo HaOpaHHBIX 0aJIIOB IPUPABHUBACTCS K MSTHOATIIEHON CHCTEME
CIIEAYIOIIAM 00pa3oM:
6 0aI0B — OTJIMYHO,
4-5 6aIoB — XOPOIIIO,
2-3 Ganna — yAOBIETBOPHUTENEHO,
0-1 6anm — HeYTOBJICTBOPHUTEINLHO.

He 3auteno (2)

CuryannoHHbIE 3212491
(xeiicor)

JIaHBl UCYEPIBIBAIOIINE U OOOCHOBAHHBIC OTBETHI HA BCE IMTOCTABJICHHBIC
BOIIPOCHI, TOKa3aHa COBOKYITHOCTh OCO3HAHHBIX 3HAHUH O MPEIMETE
WCCJICIOBAHMS, IOKA3aTEIHbHO PACKPHITHl OCHOBHBIC MTOJIOKECHUS JUCIUILTAHBL,
MPAaBUJIBHO PEIICHBI MPAKTUYCCKHUE 3a]]aul; OTBETHI YUSTKUE U KPATKHeE,
JIOTUYECKH MPABUIIHLHO MTOCTPOCHHEIE, TPOJIEMOHCTPUPOBAHA CAMOCTOSTEILHOCTD
B aHalM3¢e (paKTOB, COOBITUH U SBJICHUI

3aureno (5)

JaHbl ITIOJIHBIC, JOCTATOYHO 000CHOBAHHBIC OTBETHI HA IIOCTABJICHHBIC BOIIPOCHI,
IMOKa3aHbI JOCTATOYHBIC 3HAHUS O IIPCAMECTC UCCIICAOBAHUS,; 10KA3aTCIIbHO
PACKPBITEI OCHOBHBIC ITOJIOKCHUA TUCHUILJIMHEL, IIPABUJIIBHO PCIICHBI
INPaKTUYCCKUC 3alaHusd; IMPHU OTBCTAX HC BCCTJa BBIACIIAIOCH I'NIAaBHOC, OTBCThI
B OCHOBHOM OBLIU KpaTKUMH, HO HC BCCT1d YCTKUMMU.

3aureno (4)

JIaHbl B OCHOBHOM TpaBUJIbHBIE OTBETHI HA BCE TTOCTABIIEHHBIE BOMPOCHI, HO 0Oe3
JOJDKHOM TIyOWHBI M OOOCHOBAaHMS, OJHAKO, Ha YTOUYHSIOIIME BOIPOCHI
JIaHbI ITPABUJIBHBIE OTBETHI; MPU OTBETAX HE BBIACISUIOCH TJIABHOE; OTBETHI
OB MHOTOCJTIOBHBIMHM, HEUETKHUMH M 0€3 JOJDKHOM JIOTHYECKOU
MOCIIEA0BATEIILHOCTU; HA OTJAEJIbHBIE JIONOJIHUTEIbHBIE BOIPOCHI HE JaHbI
MOJIOKUTEIbHBIC OTBETHI.

3aureno (3)

oOyJaroIuiicss He BBITTOIHWII 3a/1aHNe WM HE 1aJl OTBETHI 110 0a30BBIM BOIIPOCaM
JNUCITUILINHEI.

He 3aureno (2)
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5.3. IIpomexyTouHas aTTecTanys:

Dopma NpoOMeKYTOTHOIH TunoBbie KOHTPOJILHbIE 32IAHUS U HHbIE MATEPUAJIBI ®opmupyemast
aTTecTaluu AJ151 IPOBe/IeHNUsI MPOMEKYTOYHOI aTTecTAllNN: KOMIIeTeHIHsI
YcTHBI 3a4eT . AKTUBHBIC H TTACCUBHBIC TIPHEMBI TTPOIAXKH. Y CTIOBHUS MX 3 (PEKTUBHOTO TPHUMCHCHHS. JIK-1
10 BOIpocam . AKTyanbHbIe CIOCOOBI OIICHKH 3(P(PEKTUBHOCTH PEKIIAMHBIX apTyMEHTOB. UA-AMK-1.3

. BusyanbHast orieHKa TOTOBHOCTH KJIIMEHTA K COBEPILEHUIO CIIEIKH.

. BuzyanbHble TUIIBI IOKYNIATENEH U UX SKCIPECC-OLICHKA.

. BnusiHue BHemHero Buga mnpoaasLa Ha 3()(hEeKTUBHOCTH IPOAAXK.

. Bnusinne muHaMuky 1ieH Ha 00bEMBI PeaIn3allii TOBAPOB U YCIIYT.

. Biusiaue nBera u 3anmaxa Ha 3¢()eKTHBHOCTD MTPOAAXKH.

. 'enepupoBanue nokasaTesei KauecTBa TOProBOro 00CIy)KMBaH!UsI HACEJICHNS B 3aBUCUMOCTH OT
TEKYILEH CUTYaLUH [TPOJIAXKHU.

9. Ucnonw3oBanue IT-Texnonoruit nponaxu. VX monoxuTenbHble U OTPULIATENbHBIE CTOPOHBI.
10. KadecTBO TOProBOro 00CITy>KWBAaHUS 1 METOJIBI €r0 OLIEHKH.

11. Knaccudukanus BO3MOXKHBIX [Ieel BO3/ICHCTBUS Ha TOTCHIMAIBLHBIX OKYIaTeNIeH.
12. Knaccugukanus MeTo0B U (GopM MPOJIAXKH.

13. Kiraccuukaiust OCHOBHBIX CTaIUi TpoIiecca POIaKH.

14. Dxcnpecc-0LeHKa MOTHUBOB COBEPUICHUS TTOKYTIKH.

15. KynapTypa TOproBoro o0CiIy>KMBaHUsI U METOJIbI €€ OLICHKH.

16. Mertonbl 60pBOBI C «3a0BIBUMBOCTHIO MTOKYIIATENEHY.

17. MeTonbl TeCTUPOBaHUS CTPYKTYPBI INYHOCTH NIPOAABLA.

18. MOTHBBI IOKYTIOK M YCIIOBHS UX TPOSIBICHUSI.

19. HemarepuaiabHOE CTUMYIHNPOBAHUE TPYJOBOM J€ATEIHHOCTH MPOJIABIIOB

20. HeatruHbIe METOABI CTUMYJIUPOBAHNUS IPOJAKU TOBAPOB U YCIIYT.

21. OcBerieHne MecT NPOJaKU M OKYNaTeJIbHasi aKTUBHOCTb.

22. OCHOBHBIE BapHAHTHI pacueTa ONTHUMAJIbHBIX 1I€H U YCIOBUS X PUMEHEHHUS.

23. OcHOBHBIE CIIOCOOBI YCTHOTO NPEATIOKEHUS U YCIOBUS UX IPUMEHEHHSI.

24. Oco0eHHOCTH IPUMEHEHHS METO/1a MPOAAXKH HA JIOMY y MTOKyIaTeJeH.

25. Oco0eHHOCTH TPUMEHEHHST METO/1a TIPOJIAXKH 10 00pa3iam.

26. OcoOeHHOCTH MTPUMEHEHHUS METOAa MPOAAKHU TI0 IPEIBAPUTEIHHBIM 3aKa3aM.

27. Oco0eHHOCTH TPUMEHEHHSI METO/1a IPOJAXKH C OTKPBITOM BBIKJIAIKOH.

28. OcoOeHHOCTH MTPUMEHEHUS] METO/Ia TPOAAKHU C CAMOOOCTY)KHUBAHUEM.

29. OcobeHHOCTH MTPUMEHEHUS] METO/Ia TTPOAAKHU Yepe3 aBTOMATHI.

30. OcoOeHHOCTH CTUMYJIMPOBaHMS TPYa MPOAABLIOB Pa3HBIX MEHTAIUTETHBIX THIIOB.

01NN bW~
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31. IloasTtue 06 «aTtMochepe TOPrOBOTO 3ajay.

32. Iloce MOKYIOYHBINA AUCCOHAHC U CIIOCOOBI €ro IMPEeo I0ICHHS.

33. [IpeBeHTHBHBIE CTIOCOOBI OLICHKH 3P PEKTUBHOCTH PEKJIAMHBIX apI'yMEHTOB.

34. llpeamer u coaepkanue Kypca «CoBpeMEeHHbIE HHCTPYMEHTHI MOBBIIICHUS] TPOAAXKY.

5.4. Kpurepun, mKansl OIEHUBAHUS IPOMEKYTOUYHOM aTTECTAlMN Y4eOHON AUCIUILIMHBI/MOTYJIS

®opMma MPOMeKYTOTHOI
aTTecTaluu

HaumMeHoBaHNE OLIEHOYHOI'O
cpeacraa

Kputepun ounennBanns

IIxanbl oeHUBAHUS

100-6aabHas
cucreMa

IIaTnéananHas
cucreMa

3ader B ycTHOI hopme

OO0yuaromuiics:

—  JIEMOHCTPHUpYET 3HaHUs, OTINYAIOIIKecs [IyOuHON 1
COJZIEPKATENBHOCTBIO, 1A€T MOTHBIN HCUEPIBIBAIOIINI OTBET, KaK Ha
OCHOBHBIE BOIIPOCHI OMIeTa, TaK U Ha JONOJIHUTENIbHBIC,

—  cBOOOJHO BNaJieeT HAYYHBIMHU TOHITHSMH, BEIET AUAIIOT M BCTYIACT B
Hay4YHYIO TUCKYCCHIO;

—  cmoco0OeH K MHTEeTpalyuyl 3HaHU 10 OIpeIeTICHHON TeMe,
CTPYKTYPHPOBAHHIO OTBETA, K aHAIN3Y TOJIOKEHHUH CYIIECTBYIOINX
TEOpHiA, HAyYHBIX IIKOJI, HAIIPAaBJIEHUH 110 BOIPOCY OHiIeTa;

—  JIOTHYHO U JIOKA3aTeNbHO PACKPBIBAET MpoOIIeMy, PEIIOKEHHYIO B
ounere;

—  cBOOOJIHO BBHITIOJIHSIET MIPAKTHUECKUE 33]]aHUs TIOBBIIEHHON
CJIO)KHOCTH, TIPEyCMOTPEHHBIE IPOTPAMMOM, IEMOHCTPHUPYET CUCTEMHYIO
paboTy ¢ OCHOBHOH U JIOTIOIHUTEILHON JTUTEPATYyPOil.

OtBeT HE COAEPKUT (PAKTUIECKUX OIIMOOK U XapaKTEepPU3yeTcs TITyOnHOH,
MIOJIHOTOM, YBEPEHHOCTHIO CYKJCHHN, WIITIOCTPUPYETCS IPUMEpPaMH, B TOM
YHcie U3 COOCTBEHHOM MPAKTUKU.

- TITyOOKO M MPOYHO YCBOMJI MPOIPAaMMHBINA MaTepral U 3HaeT OCHOBHBIE
9KOHOMHYECKHE KaTeropuy Kypca; OCHOBOIIOIAraloIINe 3aKOHOJaTeNIbHBIC
aKThI.

85-100

3aureno (5)

OOyuaromuiics:
—  MOKAa3bIBaCT JOCTATOYHOE 3HAHUE YUEeOHOro MaTepHasa, HO IOMyCcKaeT

65-84

3aureHo (4)
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®DopMa NPOMeKYTOYHOM
arTecTaluu

HaumeHoBaHHE OLIEHOYHOTI'0O
cpeacTBa

Kpurepum onneHuBaHus

IMIxanabl onleHUBAHUS

100-6anapHas IarnoanabpHas
cucremMa cucremMa

HECYIIECTBeHHbIE (PaKTHUECKHE OMMOKH, KOTOPBIE CIIOCOOEH HCIIPABHUTh
CaMOCTOSITEIbHO, OJlaroapsi HaBOAALIEMY BOTIPOCY;

—  HEJOCTaTOYHO pacKphiTa MpodiemMa no 0JHOMY U3 BOIIPOCOB OueTa;
—  HEJOCTaTOYHO JIOTHYHO HOCTPOCHO M3JI0KEHUE BOMPOCa;

—  YCICIIHO BBIMOJHAET MPETYCMOTPESHHBIC B TPOrpaMMe MPAKTUICCKUE
3aJJaHMsl Cpe/IHEH CII0)KHOCTH, aKTUBHO pab0TaeT ¢ OCHOBHOM JIUTEPATYpOii,
—  JIEMOHCTPHPYET, B I[EJIOM, CHCTEMHBIN MOAXO0J K PEIICHUIO
MPAKTUYECKUX 33]1a4, K CAMOCTOSTSILHOMY IOTIOJTHEHUIO U OOHOBJICHUIO
3HAHUU B X0JI¢ JalibHeeH yueOHoi paboThl U MPOoheCCHOHATBHON
JeSITETbHOCTH.

B oTBeTe packphITO, B OCHOBHOM, COJICPKAHUE OHIICTa, HMEIOTCS
HETOYHOCTH MPH OTBETE HA JIOMOTHUTEIBHBIC BOMTPOCHI.

- YCBOMJI MMPOTPAMMHBIM MaTepuai U 3HaeT OCHOBHBIC SKOHOMUYCCKHUE
KaTeropuy Kypca; OCHOBOIIOJIAralolire 3aKOHOJaTeIbHbIC aKThl, HO
JIOMTYCKAET HETOYHOCTH MPH OTBETE HA BOITPOCH

OO0yuaromuiics:

—  TIOKa3bIBacT 3HAHMS (PparMEHTAPHOTO XapaKTepa, KOTOphIe
OTIIMYAIOTCS TOBEPXHOCTHOCTHIO M MAJIOHN COAEPKATEIbHOCTHIO, TOMTYCKaeT
(hakTHyeckue rpyOble OMIMOKY;

—  He MOkeT 000CHOBATh 3aKOHOMEPHOCTHU M NIPUHIMIIBL, OOBSICHUTD
(akThl, HapyILIEHAa JOTUKA U3JI0KEHHS, OTCYTCTBYET OCMBICIEHHOCTD
MIPeICTaBISIEMOT0 MaTepHaa, PeICTaBICHNS O MEXIPEAMETHBIX CBA3IX
cia0kIe;

—  CIIpaBJIETCS C BBITOJHEHUEM MTPAKTUUECKUX 3aJaHUM,
MIPEeTyCMOTPEHHBIX POTrPaMMOI, 3HAKOM C OCHOBHOH JINTEPATYPOH,
PEKOMEHIOBAaHHOH MPOTPaMMOii, JOMTYCKAET MOTPEITHOCTH 1 OMIHOKY TIpH
TEOPETUIECKHUX OTBETaX U B X0/ MPAKTUIECKONH PabOTHI.

ConepxaHue BOIIpoca pacKphITo c1ado, IMEIOTCSl HETOUHOCTH IIPH OTBETE
Ha OCHOBHBIE U JJOTIOJIHUTENIBHBIE BOIIPOCHI, OTBET HOCUT PENPOTyKTUBHBIN
xapakrtep. HeyBepeHHO, ¢ G0IbIINMY 3aTPYyAHEHUSIMU pEIIaeT

41-64 3aureno (3)
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®DopMa NPOMeKYTOYHOM
arTecTaluu

HaumeHoBaHHE OLIEHOYHOTI'0O
cpeacTBa

Kpurepum onneHuBaHus

IMIxanabl onleHUBAHUS

100-6anapHas IarnoanabpHas
cucremMa cucremMa

MPAKTUIECKUE 33]Ia41 WITH HE CIIPABISIETCS C HUMH CAMOCTOSITEIIBHO.
- YCBOWJI MPOTPaMMHBIH MaTepHal U 3HACT OCHOBHBIEC SKOHOMHUYECKHE
KaTeropuH Kypca; OCHOBOIOJIAraIOIINe 3aKOHOIATEeIbHBIC aKThI, HO
JIOTMyCKaeT OO0JBIIOE KOJMYECTBO OIMMOOK ¥ HETOYHOCTEH MPU OTBETE HA
BOTIPOCHI

OOyuaromuiics, 0OHapYKUBACT CYIIECCTBEHHBIE MPOOENBI B 3HAHHUSX
OCHOBHOT'0 y4eOHOT0 MaTepuana, IoMycKaeT MPHUHLIUIHATBHBIE OITHOKH B
BBITIOJTHEHHUH TIPEIYCMOTPEHHBIX IPOTPaMMOil MPAKTHIECKUX 3aJaHHUI.

Ha Gonbiiryto 4acTh OMOTHATENBHBIX BOIPOCOB IO COJEPKAHUIO BOIIPOCa
3aTpyAHSIETCS AaTh OTBET WM HE 1a€T BEPHBIX OTBETOB.

0-40 He 3aureno (2)
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5.7 Cucrtema OLIEHUBAHMS PE3yIbTaTOB TEKYLIET0 KOHTPOJISI U IPOMEKYTOUHOM
aTTeCTalHH.

OneHka o JUCLUIUIMHE BBICTABISAETCS 00ydaroLIeMycsl ¢ yYETOM pe3yIbTaToB TEKYIIEH 1
IIPOMEKYTOUYHOM aTTECTALUU.

dopma KOHTPOJIS 100-6anabpHas cucrema [aTudannbHas cucrema

Texymuii KOHTPOJIb:

DKcIpecc-ompoc

Huckyccus

TecrupoBanue

2-5

CobeceoBaHme 2-5
2-5
2

Occe

[TpomexyToyHas aTrectais (3a4er) 3a4yTeHo /He 3aYTeHO

HToro 3a cemecTp (TUCITUTUIHHY)

[TosydeHHBI COBOKYIHBIN pe3yJbTaT KOHBEPTUPYETCS B INATHOAJUIBHYIO CUCTEMY OLIEHOK B
COOTBETCTBUU C TAOIULIEN:

100-6anabHan cucrema nATHOAJUIbHASI CHCTEMA
3auer IK3aMeH
85-100
65-84 3a4TeHo
41-64
0-40 He 3aureno

6. OBPA3OBATEJIBHBIE TEXHOJIOI'MU

Peanu3anuss mporpamMmbl [peaycMaTpUBAeT MCIOJIB30BaHME B Ipolecce OOydeHUs
CJIEAYIOIIUX 00pa30BaTEIbHBIX TEXHOJIOTHMA:

- JUCKYCCHH

- aHAJIN3 CUTYyalui

- MOUCK U 00paboTKa MH(OPMAIMH ¢ HCTIONIb30BaHUEM ceTu MHTepHeT.

[Tpumepsl npuUMEHEHUS 00pa3oBaTeNbHBIX  TEXHOJOTUHW B AUCHUIUIMHE «OCHOBBI
MEXIYHAPOAHOU TOPTrOBIX U TOPTOBOM IOJIUTUKH

Tema puckyccuu:

1. OcHoBHbIe TONOKEeHUS 3akoHa «O 3amuTe MpaB MOTpeOuTene».
2. CouunanbHO - 5KOHOMHUECKas CYIIHOCTh MEHEP)KMEHTA IIPOJAK.
3. Coneprkanue u Ki1accupUKAIIS TPOJIAXK.

4. IIpouecc npoaax TOBapHOM MPOTYKIUH.

5. @akTOpBl AKTUBU3ALUHU IIPOJAXK TOBAPHON NPOLYKIUH.

6. PeiHOYHAs cpesia B cUCTEME YIpaBlIEHUs MPOJaKaMHu.

[Touck u 06paboTka HH(POPMAIMHK € UCTIONIBb30BaHHEM ceTu MHTepHeT
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N3ydyenne HeoOX0IMMBIX HOPMATHUBHBIX, 3aKOHOATENLHBIX aKTOB B cucTeMe «KOHCynbTaHT
+». CTyneHTbl paboTaroT HEOONBIIMMH TpPYyNIaMd B KOMIBIOTEPHOM KJIacCE€ B CHCTEME
«Koncynprant+y». JlomkeH ObITH MPOBEACH HE TOJBKO MOUCK HEOOX0IMMOUN MHPOPMAIUH, HO U e
KPUTHYECCKHI aHAITU3.

[Ipumepsl aHanmM3a CUTyalui

3aganue 1. Komnanus «X» - nIpou3BOAUTENb 3aMOPOKEHHBIX M0Jay(HaOpUKaToOB M3 Msica MTHULBL,
CTOJIKHYJIACh CO CJEAYIoIel mpobiieMol. YIakoBKa MPOIYKTa 3aMOPOKEHHBIX YaCTel LBITIJICHKA B
CHenUsaX UMena psaj HEJOCTaTKOB:

- IUIOXO pa3au4umMasi TOproBasi Mapka;

- MEJIKMH MIPUQT HA3BAHUS MPOJYKTA;

- OYCHH OOJIBIIOE «OKHOY» HA JUIIEBON CTOPOHE YMAKOBKH (CHEIMU MAYKAIU «OKHO» U3HYTPH, YTO
JIeJ1aJI0 MaJIOIPUBIIEKATEIbHBIM MIPOYKT).

KoMmanus 1utaHMpoBana paclIMpeHue NPOAYKTOBOM JIMHEMKHM 3a CYeT IIaHUPOBAHHBIX
nonypabpukatoB u3 MsAca nrtunsl. Ilepen kommaHued BcTal BOIPOC: HCHOJIB30BATh  JIU
OCOOEHHOCTH CTaporo Au3aiiHa, KOTOPBIM MOTPEOUTENh XOPOIIO 3HAET, K KOTOPOMY OH IPHUBBIK,
WIM CHENIaTh AU3aiiH YIaKOBKH COBEPLIEHO HOBBIM?

[lemeBast ayauTopus: >KEHIIMHBI C JOXOAOM «CPEIHUN», «CPEIHUN MHHYC», KakK IPaBHIIO,
3aMy>KHHE, UMEIOLINE ETEH.

Bonpocs! k cutyanuu:

1. Ha ocHOBaHMM BBILICONMCAHHBIX UHTEPECOB ITOTPEOUTENIECH U TPOU3BOANTENS

MIPEJIOKUTE HOBYIO KOHILEMNIMIO JAu3aifiHa ynakoBKU. ONMIIMTE OCHOBHBIE AJIEMEHTHI HOBOM
YMAaKOBKH U MX (YHKLUH.

2. Kak HOBas ynakoBka OyzeT pemars (yHKIUOHAJIbHBIE, HACHTU(DUKALIMOHHBIE U

MapKETUHIOBBIE 3aJa4n?

3ananue 2. Keiic «PemieHus mo BBIXOQY U3 CHTYaLHUH: KJIMEHT TPeOYyeT TaKyl CKUJKY, KOTOPYKO Bbl He
MOYKETE IPEI0CTaBUTDHY.

OTo 3ajaHue TMO3BOJSIET BBISBUTH BAPHMATUBHOCTH MBIIUICHHUS W 3HAHWE CIEHU(DHKH MPOAAXK, a TaKxKe
YMEHHE TOProBaThCs. XOPOIINi MEHEKep 10 IPoAaXkaM JIOJKEeH JaTh He MeHee 3—5 BapuaHTOB PELIeHMUS.

3amanme 3. Keiic «kKak BOCCTaHOBUTH OTHOIICHMS C KJINEHTOM B IUWYHOM KOHTaKTE.

KiueHt yke oJMH pa3 Ha HallleM ToBape o0xercs (a 00XKerimch Ha MOJIOKE, [yeM Ha BOJAY) U HE XOYeT y
HAac MOKymaTh. Hamm mpeanmoskeHus naxke He paccMarpuBaroTcs. Kakylo KOMMYHHKAIMIO U KaKOW TpUEM
MOJKHO MOTPOOOBaTh ISl BOCCTAHOBJICHHS OTHOIIIEHUH C KITUEHTOM?

3ananue 4. Keiic «HoBas crpaTterusi BbICTpamBaHHS OTHOUICHWHA C KJIMEHTaMH, YAOBJIETBODSIOIIAs WX
noTpeOHOCTh B o0meHnn». B mpouecce nmpogaxx Bbl yOeOMIINCh, YTO KIHMEHTHI Bce OOJIble HYXKIAIOTCS B
BalllUX KOHCYJbTalMsIX. Tema oOIleHsT CTAHOBUTCSA JOMUHHpYIONIeH B Bamield padore. Ho koHcynbTanum
Bce OOJIbIlIe OTHUMAIOT y Bac BPEMEHH M CHWII. 3aTpaThl Ha KOHCYJIbTAHTOB M KOHCYJIbTAIIUH HE OKYIIATCS.
Hy»xHa HOBas cTparerus BBICTpauBaHUs OTHOLIEHUH C KIIMEHTaMH.

7. INPAKTUYECKASA IIOATI'OTOBKA

[IpakTnueckast MOArOTOBKA B paMKax y4eOHOM JUCHMILIUHBI peaTu3yeTcs IpHu MPOBEICHUH
MPaKTHUYECKUX 3aHATUM W  HHBIX AHAJOTMYHBIX BHUJAOB  y4YEeOHOW  JIESITEIBHOCTH,
MpeyCMAaTPUBAIOIIUX y4acTHE OOYydarolMXCsl B BBIIIOJHEHUHU OTJNIENIBHBIX 3JIEMEHTOB padoT,
CBSI3aHHBIX C OyayIiei mpodeccroHaIbHON AesTeIbHOCTHIO.

B Teme 1.8 TexHOJIOTMM aKTHBHBIX MPOJAX: OTanbl TEXHUKU AKTHUBHBIX MPOJAXK.
TexHMKa akTUBHBIX ITpoAax «lIpuBiexkaeM BHUMaHuE — 3aUHTEPECOBbIBaeM — npogaem» 113I1.
TexHMKa akTUBHBIX HpojJax Mo TenepoHy. TexHHKa aKTUBHOTO CIyLIAHHS B MpoJa)kax.
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TexHuka aKTUBHBIX MNpoAax B padore ¢ orkazamMu. OmUOKM M TPYOHOCTH B TEXHUKAX
AKTUBHBIX MPOJAX OCYILECTBISETCA MpaKTHUECKas MOATOTOBKA 00YYaOIINXCsI, BHITOIHAIOTCS
OT/ICJIbHBIC PJIEMEHTHI PabOThI, CBA3aHHBIE C OyyIIel Tpo¢eCcCuOHaIbHON AeATeTbHOCTHIO.

[Ipumep peanmzanuy 3J€MEHTOB IMPAKTUYECKOW IMOJATNOTOBKH (B BHJE IMPAKTUUYECKUX
CHUTyallMi U KEHCOB):

1. Ketic «Kak 3¢ pekTHBHO KOHKYPHUPOBATH C TEM, KTO OOBSBHII O CKHIKAX).

[IpsiMmo HAIIpOTUB Bamiero Mara3uHa OTKPBUICS KOHKYPEHT-IUCKayHTEp. Y TPOM, B ICHb
OTKPBITHS, OH BBIBECUJI OTPOMHBIH Tu1akat «Bce nemesne Ha 15 %». Uto Oynere nenats?

JaiiTe 5 pemenuit onepaTiBHON U 3D HEKTUBHONM KOHTPHUTPHI.

2. Keiic «Kak yBeIU4UTh JUYHBIEC TTPOJIAKU HOBOI'O MPOAYKTa YCIYI».

CrpaxoBoil KOMIIaHMM HEOOXOOUMMO CpPOYHO (B TEUEHHE JBYX HENENIb) BBIBECTU Ha
PBIHOK HOBBIM MaKeT YCIyr JUisi aBTOMOOMWJIMCTOB, YbM aBTOMOOWMJIM MOTYT YBO3UTh Ha
mTpadCTOSHKH, HO PEKJIIAMHBIN OI0JKET CHIIBHO OrpaHuyeH. [Ipu 3TOM HY»XHO OTCTPOUTHCS
OT KOHKYPEHTOB, KOTOpbI€ aKTUBHO NMPOABUTAIOT 1Mo100HbIe yeinyrd B CMU u Ha HapykHOM
pexiame.

Kak MeHemkepy-KOHCYIbTaHTY IPU 3TOM YBEIIUYUTh JTUYHbIC MPOJIAKU?

3. Keiic «Kak neiictBoBaTh mpoMoyTepamMm?».

B TeueHue HeECKOIBKUX JIET 1 HAOJI0Jal0 y BXOJa B MOCKOBCKOE METPO OJHY U Ty XK€
KapTUHY.

CTOST HEONPSITHOIO BUJA JIIOAU C BBITSHYTBIMM pyKaMHM U Iaukod Oymaxkek. OHu
OTYAsSIHHO TMBITAIOTCS pa3flaTh CBOM JMCTOBKM Ha Ta3eTHOM Oymare BCeM IIPOXOXKUM U
IIPU3BIBAIOT YTO-HUOYb KyIIUTh.

HeBonbHO s cymMupyro HabOp HEraTUBOB (HEAOBEPUE K ITUM JIFOASIM + OpEe3rJIMBOCTD K
IIOJOOHBIM JINCTKaM + HEXeJlaHWE€ JeJaTh TO, K YEMY TaM IPHU3BIBAIOT) U MPOXO0XKY MHUMO C
HeBbICKa3aHHOU ¢pa3oii «Kak Bel Bce Hajgoemu!».

Kak neiictBoBaTh mpomoyTtepam?

[Ipennoxure Oonee 7—8 Hemoporux, HO ropasfgo Oonee 3h(PEKTUBHBIX METOJIUK
KOMMYHHUKaIU!

4. Keiic «Kak mnpoBecTum mnpe3eHTaluioo, 4YTOObl IOKyNaTellb, HE CKydal M He
KPUTHUKOBAI?».

BcriomHuTe, Kakue MOpe3eHTalMu W B YbEM HCIOJHEHWM BaM JIOBOJMJIOCH BHJIETH?
Kakum ObU10 Balle BreyatjieHHE OT HUX? 3aKaHYMBAJIUCH JIM ATH NMPE3EHTALHUU TEM, K YyeMy
TaK CTPEMMIJINCH UX «ucnogHuTenn». [Ipoananusupyiite 3tot onbIT. Kak nmoctynuinu 661 Bel B
1oA00HOM CUTYaLIUH.

5. latb xapakTepucTUKy bupku 1 0COOEHHOCTH €SI TEIBHOCTH.

8. OPT'AHM3ALINA OBPA3OBATEJIBHOI'O ITPOLECCA IJIA JIMI C
OT'’PAHUYEHHBIMU BO3MOKHOCTSAMMU 31O0POBbA

[Ipu oOy4yeHWMM JHI] C OTrPAaHWUYCHHBIMH BO3MOXKHOCTSIMH 370POBbS W HWHBAIUJIOB
UCTIONIB3YIOTCSl TIOJIXOJIBI, CIIOCOOCTBYIOIINE CO3/aHUI0 0e3 OapbepHOU 00pa3oBaTeNbHON Cpembl:
TexHoJIoruu audpepeHnnanu 1 WHAUBUAYATLHOTO OO0yUYeHHUs, TPUMEHEHHE COOTBETCTBYIOIINX
METOJUK IO paboTe ¢ WHBAIMIAMH, WCIOIB30BAHUE CPEACTB TUCTAHIIMOHHOTO OOIIEHUS,
MPOBEJICHUE JOMOJIHUTEIBHBIX WHIUBUIYAIbHBIX KOHCYJIBTALMI MO MU3Yy4a€MbIM TE€OPETUYECKUM
BOIPOCAM U TPAKTUYECKUM 3aHATHUAM, OKa3aHUE IMOMOLIM IPU IMOATOTOBKE K IPOMEKYTOUHOMU
aTTeCTalluH.
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[Tpu HEOOXOAMMOCTH pabodyasi mporpamMma IUCIUIUTMHBI MOXET OBITh aJanTUpOBaHA s
obecrieueHns 00pa30BaTEIBHOTO MPOIIECCa JIMIaM C OrPAaHNYEHHBIMH BO3MOXXHOCTSIMH 37I0POBBSI, B
TOM YHUCJIC O AUCTAaHIIMOHHOI'O 06y‘l€HHH.

VYueOHbIe W KOHTPOJBHO-MU3MEPUTENIBbHBIE MaTepHaibl MNPEACTaBISAIOTCS B (opMax,
AOCTYIIHBIX IJId U3YUYCHUA CTYACHTAMHU C 0COOBIMHU O6pa3OBaTeJIBHLIMI/I HOTpCGHOCTSIMI/I C y4€TOM
HO30JIOTHYECKHUX TPYIII HHBAIUIOB!

I[J'DI MNOATOTOBKH K OTBCTY Ha IMPAKTUYCCKOM 3aHATUH, CTYACHTaAaM C OI'PpaHUYCHHBIMU
BO3MOXKHOCTSIMU 37I0POBBSI CPEJJHEE BPEMs YBEJIIMUMBACTCS 110 CPABHEHHUIO CO CPEJHHM BPEMEHEM
MOJTOTOBKH OOBIYHOTO CTY/ICHTA.

JInsl CTYAEHTOB C HMHBAIMIHOCTBIO WMJIM C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMH 37I0POBBSI
dbopMa TpOBEICHHS TEKYIIEH M MPOMEKYTOYHOW aTTECTAlMH YCTAHABIMBACTCS C YYE€TOM
WHIMBHTyJIbHBIX NICUXO(U3NIECKUX 0COOCHHOCTEH (YCTHO, MUCHBMEHHO Ha Oymare, MMCbMEHHO Ha
KOMITbIOTEpE, B (hOpME TECTUPOBAHUS U T.11.).

[TpomexyTouHasi aTTecTanys MO JUCHUILUINHE MOXET MPOBOAMTHCS B HECKOJIBKO 3TAalloB B
dopMe pyOeKHOT0 KOHTPOJSI IO 3aBEPIICHHIO HM3YYCHHS OTACIBHBIX TEM IUCHUIUIMHEL [Ipu
HEOOXOMMOCTH CTYICHTY TPENOCTABIISETCS JIOTOJHUTEILHOE BPEeMs Ul MOJATOTOBKM OTBETa Ha
3a4eTe WK 3K3aMEeHe.

JInst oCyIIecTBICHHS MPOLEAYpP TEKYIIEro KOHTPOJIS YCHEBAEMOCTH M IPOMEXKYTOUHOU
aTTecTaluyd OOYYAIOIINXCS CO3MAIOTCS, TP HEOOXOAMMOCTH, (DOHIBI OLIEHOYHBIX CPEICTB,
alanTUPOBaHHBIE IS JIUI] C OTPAaHUYCHHBIMU BO3MOKHOCTSIMU 3/JOPOBBS M TTO3BOJISIIOLINE OLICHUTh
JOCTIDKEHUE WMH 3alUTAHMPOBAaHHBIX B OCHOBHOW 00pa3oBaTeNbHON INporpamMme pe3ysbTaToB
00y4eHUsI ¥ ypOBEeHb C(HOPMHUPOBAHHOCTH BCEX KOMIICTCHLMH, 3asBICHHBIX B 00pa3oBaTEIbHON
porpaMMe.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI

MaTepI/IaHBHO'TeXHI/I‘IeCKOG obecrieyeHne JAUCHUIIIMHBI ITPH O6y‘leHI/II/I C HUCIIOJIB30BAHUEM
TpaaAUIIUOHHBIX TEXHOJIOTHI O6y‘leHI/I5{.

HaumenoBaHnue y4eOHBIX ayAUTOPHIA,
JadopaTopuii, MacTepcKux, 0M0JINOTEK,
CIIOPT3JI0B, OMEIICHUI 115l XPAHECHUS H
NPoPUIAKTHYECKOT0 00CYKUBAHUSA
Y4e0HOro 000py10BaAHMS U T.II.

OcHameHHOCTh Y4eOHBbIX ayANTOPHIi,
Jladoparopuii, MacTepcKux, 0U0JINOTEK,
CIIOPTHBHBIX 3AJI0B, IOMEINCHUH 1151
XpaHeHUs1 U NPOPUIAKTHYIECKOT 0
00c1y:KNBaHUsl Y1e0HOI0 000PYAOBAHMA H T.II.

119071, r. MockBa, Manasa Kany:kckas yauna, g1om 1, crpoenne 6

Aynutopus Nel332 st mpoBeneHUsT 3aHITHI
JIEKIIMOHHOT'O THUIIA, IPYIIIOBBIX u
WHIUBUIYAIbHBIX KOHCYJIbTAIlUH, TEKYIIEro
KOHTPOJIS U IPOMEXYTOUYHOU aTTeCTallun

KowmrmiekT yuebnoi mebenu, MenoBas JOCKa,
TEXHHUYECKUE CPEJCTBA O0yUEHUS, CIy>KaIIUe IS
npecTaBieHus yaueOHoM nHdopmanuy 60IbII0N
ayJIUTOPHUH: dKpaH, IPOEKTOpP, KOIOHKU. Habopsr
JIEMOHCTPAIIIOHHOTO 000PY/IOBaHUS H
y4eOHOHATISITHBIX TOCOOUIA, 00eCTeunBarOIINX
TEMaTUYECKHE HJLUTFOCTPAITUHU, COOTBETCTBYIOIIHE
paboueii mporpaMMe AUCIUILTHHBL

Aynutopus Nel330 gy mnpoBeneHUs 3aHATUN
JIEKIIMOHHOT0, CEMHUHAPCKOI0 THIA, TPYMIOBBIX U
WHAMBHUIYAIbHBIX  KOHCYJbTallMd,  TEKYLIETO
KOHTPOJIA U IPOMEKYTOYHOM aTTeCTaluu

— Kommutekt yuebHoO# Mebenn, TEXHUYeCKre CpecTBa
00yueHus: HaOOpPBI IEMOHCTPALOHHOTO
06opymoBaHus (IEPEHOCHOM MMPOEKTOP, IKPaH) U
y4eOHO-HATJISIHBIX [TOCOOHH, 00SCIICUNBAIOIIMX
TEMaTU4YeCKUE WILTIOCTPALUU, COOTBETCTBYIOLIHE 25
HaumenoBanue yueOHBIX ayIuTOpHid, 1abopaTopuii,
MacTepPCKUX, OMOIMOTEK, CIIOPT3AJIOB, TIOMEIIIEHUH
JUTSL XpaHEeHUs! ¥ NTpO(HUIaKTHIECKOro 00CITy>KUBAHUS
yaeOHoro o0opynoBanus u T.1m. OCHAIEHHOCTh
y4eOHBIX ayAUTOPHUH, Tab0PaTOprii, MACTEPCKHX,
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HaumeHnoBaHue y4yeOHBIX ayAUTOPHIA, OcHanleHHOCTh Y4eOHBIX ayANTOPHIi,
JabopaTopuii, MACTEPCKUX, OUOJIHOTEK, JadopaTopuii, MACTEPCKUX, OHOJIHOTEK,
CIIOPT3aJ10B, NIOMENIeHU 1JIs1 XpaHeHHUs 1 CIIOPTHBHBIX 32JI0B, IOMEIEeHUH 1151
NPoPUIAKTHYECKOT0 00CTyKUBAHUS XpaHeHUusl ¥ NPOPUIAKTHYIECKOT0
Y4eO0HOro 000pyA0OBAHMSA M T.II. 00cJIy’KNBaHHUsl Y1eOHOT0 000PYAOBAHMSA M T.II.

OMOINOTEK, CIOPTUBHBIX 3aJI0B, IOMEIIECHUH IS
XpaHeHUs U MPOPUIAKTHUECKOTO 00CTYKUBAHUS
ydae6HOro 000pyIOBaHUS | T.II. pabodeil mporpamMme
TACTTATIINHBI (JICKITUH B BUJE TIPE3CHTAITHI)

Aymutopust Nel339 nans mposenenus 3ansatuii | Kommiekt yueOHol MeOenu, TEXHUUECKUE CPEACTBa
JEKIIMOHHOT0, CEMHHAPCKOr0 THUIA, TPYNIOBBIX M | 00y4YeHHUs: HAOOPHI IEMOHCTPAMOHHOTO
WHIUBUAYaJIbHBIX  KOHCYJNbTallMH,  TEKYyLIEro | 000pyaoBaHMsA (IIEPEHOCHON MPOEKTOP, SKPaH) U
KOHTPOJISI U IPOMEXKYTOUHON aTTeCTallN y4eOHO-HarJIIHBIX [T0cO0uH, 00eCcTIeYNBAOIINX
TeMaTHUYECKHE WITIOCTPAL, COOTBETCTBYIOIIUE
paboueii IporpaMMe TUCITATUINHBI (JICKITHN B BUIC
Mpe3eHTaNni)

Aymuropust Nel329 nans mpoBenenus 3asstuii | KommiekT yueOHol MeOenn, TEXHUUECKUE CPeICcTBa
JIEKIIMOHHOTO, CEMHHAPCKOT0 THUIA, TPYNIOBBIX M | 00y4YeHHUs: HAOOPHI IEMOHCTPAIMOHHOTO
UHIWUBUAYaJIbHBIX  KOHCYJNbTallM{,  TEKyLIero | o0opyaoBaHus (IIEPEHOCHON IPOEKTOP, SKPaH) U
KOHTPOJISI U IPOMEXKYTOUHON aTTeCTalluK yueOHO-HarSIIHBIX [T0cO0uH, 00ecTIeYNBaOIINX
TEMaTU4EeCKUE UILIIOCTPALMU, COOTBETCTBYIOIIHE
pabodeii mporpamMme TUCIUILTHHBI (JIEKIIUU B BUJIS
Mpe3eHTaNni)

Aynurtopust Nel325:
- KOMIBIOTEPHBIN KJIAcC U MpoBeAeHus 3aHATui | KomrmekT yaeOHo# Mebenu, Tocka MenoBas,
JIEKLIMOHHOT'O ¥ CEMUHAPCKOI'0 TUIIA, TPYMIIOBBIX U | TEXHUYECKHE CPEACTBA OOYUEHHUSI, CIIy>KaIlue IS
WHAWBHUIyallbHBIX ~ KOHCYNBTAIlMiA,  TEKYIIEeTo | MpeacTaBleHus yaeOHoH nadopmammm: 19
KOHTPOJISI U IPOMEKYTOUHON aTTECTAIUM; MEPCOHANBHBIX KOMIBIOTEPOB C MOJKIIOUCHHEM K
- IOMEILEHHE IJIs1 CAMOCTOATENILHON paboThI, B TOM | ceTH «MHTepHeT» n obeclieueHNeM AOCTyna K
YHclie, HayYHO- HCCIIEA0BATENbCKOM, MOATOTOBKH | 3JIEKTPOHHBIM OMOIHMOTEKAM U B 3IEKTPOHHYIO
KYpCOBBIX ¥ BBIMYCKHBIX KBaTH(UKAIMOHHBIX | HH)OPMAIIMOHHO-00pa30BaTeIbHYIO CPELy

pabor (B CBOOOMHOE OT YYEeOHBIX 3aHATHM U | OPraHU3aluU

MpoMUIAKTHYECKUX pabOT Bpemsi).

IMomerenns 1Jisi CaMOCTOSATEILHOM PadoThI OcHaIlIeHHOCTh NMOMeIeHui 115
00y4aKIIHXCs CAMOCTOSITEJIbHOI pa00Thl 00y4al0 M XCH
YUTATBHBIN 321 OUOIMOTEKH: — KOMITbIOTEpHAs TEXHHKA;

MHNOAKJIIFOYCHUEC K CCTH ((I/IHTepHeT»

TexHonornueckoe  obecriedeHue  peanu3alud  IOPOrpaMMbl  OCYIIECTBIISETCS €
UCTOJIb30BAaHUEM  DJIEMEHTOB  3JIEKTPOHHOM  MH(POPMALMOHHO-00pa3oBaTeNbHOM  cpelbl
YHHMBEpPCUTETA.
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10.  YYEBHO-METOJMYECKOE U HTH®OOPMAIIMOHHOE OBECNNEYEHUE YUYEFHOM JJUCIIUILIAHBI

KoaunuecTBO
Bun nznanus Anpec caiita 9bC IK3EMILISAPO
Ne (Yy4eOHHUK, Ion HJIH 3JIEKTPOHHOI0 pecypca BB
n/n Aamn@ s LD SO i Syl'[, MII n AR T M3IAHUA (3an0ﬂnﬂenf)cn onsa u?dar):tl:ﬁ 6 | oumbdIHOTEKE
ap.) 971eKMPOHHOM 8uU0e) YHuBepcure
Ta
10.1 OcHoBHas nuTEpaTypa, B TOM YHCIIE FIEKTPOHHBIEC U3IAHUS
1 Haywmos B.H. Peinku unpopmanmonHo- | yueonuk BO - | HUI[ UHOPA-M 2022 https://znanium.com/catalog/do
KOMMYHHKAITMOHHBIX bakanaBpuar cument?id=379820
TEXHOJIOTHI U OpraHU3aIus
IPOJIaXK
2 | Hxo0606ep oBun, [ponaxku u ynpasieHue y4eOHOe IOHUTU-TAHA 2017 https://znanium.com/catalog/do
Jlankactep JIxk. poJIaYKaMu nocooue st cument?id=341029
BY30B
3. Konotunos [Mpomaxu B2B: 101+ keiic | mpakTHdeckoe [Tutep 2020 https://znanium.com/catalog/do
EBrenunii rmocobue cument?id=379250
4 HBanoa C.B. [Mponaxu Ha 100%: y4eOHOe AJbriuHa 2020 https://znanium.com/catalog/do
D¢ dekTuBHBIC TEXHUKU nocooue cument?id=64524
MIPOJIBMKCHHS TOBAPOB U
yciyr
5 [MapaGemnym JIByxuraroBsie npogaxu | [Ipaktudeckue AJbriuHa 2021 https://znanium.com/catalog/do
Anppeti, peKOMEeHIalnuu cument?id=220439
Konortumos . YueOHOe
EBrennii rmocooue
10.2 JTonosTHUTEIIBHAS JTUTEpATypa, B TOM YHCIIE AICKTPOHHBIC U3IaHHUS
1 [Mpomaxu KypHaI AuntnuHa 2021 https://znanium.com/catalog/do
cument?id=368802
2 | TyprynoB Mypar [Ipoasxu HEBUAUMOTO. [TpakTrueckoe [Turep 2017 https://znanium.com/catalog/do



https://znanium.com/catalog/publishers/books?ref=edccd837-239e-11e4-99c7-90b11c31de4c
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ITpomaBath yCiIyru JIErKo, mocobue cument?id=379362
€CJIM 3HATh KaK
Cemenos C. BounbIre npogaxu 6e3 [TpakTryeckoe AntiiuHa 2018 https://znanium.com/catalog/do
KOMIIPOMHCCOB U nocooue cument?id=333289

onpasaanuii: Cucrema
3¢ (HEKTUBHBIX MPOJIAK 110
TenedoHy M Ha BCTpedax

10.3 MeTtoauyeckue Marepuaisl (yKa3aHus, pPeKOMEHIAINH 110 OCBOSHUIO TUCHHUIUIHHBI (MoAyssi) aBTopoB PI'Y um. A. H. Koceirnna)

Wnbuna C.U. TexHonoruu npojax VYyeOHoe PT'Y um. A H. 2022 5—B
nocooue Koceiruna oubnuoreke
25 —Ha
kadeape
Opneiaenr A.A. | Meroauueckue pekoMenanun | Mertogudeckue YTBepKIeHO Ha 2018
0 OPraHHU3aIHIo PEKOMEHIAIMK | 3acelaHud Kadeapsl
CaMOCTOSITEIIBHON PabOThI KOMMEPIIUH 1
00ydJarommxcst cepBHca, MPOTOKOI Ne

1 or 28.08.18
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11. ”TH®OPMALIMOHHOE OBECIIEYEHHUE YYEBHOI'O TPOIECCA

11.1 Pecypchl anekTpoHHO#M OMOIHOTEKH, HH()OPMAITHOHHO-CITPABOYHBIC CHCTEMBI 1

npodeccuoHabHbIC 0a3bl TAaHHBIX:

J::[ DJIeKTPOHHBbIE YUeOHbIe U3IaHMsl, JJIEKTPOHHbIE 00pa30BaTe/IbHbIE PecypChl

1. 9BC «Jlanp» http://www.e.lanbook.com/

2. «Znanium.comy Hay4HO-U3AaTelIbCKOro neHTpa «Muppa-M»
http://znanium.com/

3. Onekrponnbie m3nanus «PI'Y um. A.H. Kocbiruna» Ha matpopme D5C «Znanium.comy
http://znanium.com/

4. SBC IOPAUT» https://urait.ru/

5. 000 «MBUC» http://dlib.eastview. com/

6. «HammonanbHast 3nekTpoHHas 6udimoTteka» http://H306.pd/

7. baza mannpix The Wiley Journals Databas (rmyomna nmocrtyma: 2019 r. - 2022 r1.)
https://onlinelibrary.wiley.com/

8. Questel SAS https://www.orbit.com/

0. The Cambridge Crystallographic Data Center https://www.ccdc.cam.ac.uk/

10.

IMpodeccnonanbubie 0a3bl JAHHBIX, HH(POPMAINHOHHBIE CTIPABOYHbIE CHCTEMbI

baza manubeix The Wiley Journals Databas (rnyouna moctyma: 2023 r.)
https://onlinelibrary.wiley.com/

FElsevier «Freedom collection» Science Direct
https://www.sciencedirect.com/

«SpringerNature» https://materials.springer.com/

baza JTAHHBIX Springer Nature Protocols and Methods:
http://experiments.springernature.com/sources/springer-protocols

https://www.orbit.com/

ITnardopma Springer Link: https://rd.springer.com/

[TnaTdopma Nature: https://www.nature.com/

baza nannbix Springer Materials: http://materials.springer.com/

basa gannbix Springer Protocols: http://www.springerprotocols.com/

basa mannbix zbMath: https://zbmath.org/

ba3za nanneix Nano: http://nano.nature.com/

baza mannwix Springer eBooks Collections wusmatensctea Springer Nature eBooks
Collections (i.e.2023 eBook Collections, rox uznanus - 2023, B T.4. BeIymeHHbIX B 2022 T.
- TeMatudeckas koyuekius Physical Sciences, Social Sciences, Life Sciences,Engineering
Package): http://link.springer.com/

baza mannbix Nature journals, Academic journals, Scientific American (roa u3naHus —
2023 r.) Tematmyeckoit koyekuuu Life Sciences Package .): https:/www.nature.com/
baza nannbix Adis (rom w3manus — 2023 r.) Temarmyeckoi kosuteknuu Life Sciences
Package https://link.springer.com baza nannbix Springer Journals
(rom w3nmanus — 2023 r.. - Temarmueckas kosureknms Life Sciences Package) :
https://link.springer.com/

baza manneix Springer Journals (rox m3manus — 2023 r.- Temaruueckas KoJuiekmus Social
Sciences Package) : https://link.springer.com/ baza nanneix Nature Journals -
Palgrave Macmillan (rox u3manus — 2023 r. Temaruueckoil koyuiekiuu Social Sciences
Package) https://www.nature.com/

SCIENCE INDEX OOO HDOF http://www.elibrary.ru/

b1l CMH OO0 "TTIOJIITPE/] CnpaBounuku' http://www.polpred.com



http://www.e.lanbook.com/
http://znanium.com/
http://znanium.com/
https://urait.ru/
http://нэб.рф/
https://materials.springer.com/
http://experiments.springernature.com/sources/springer-protocols
http://nano.nature.com/
http://link.springer.com/
https://link.springer.com/
https://www.nature.com/
http://www.elibrary.ru/
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11.2. IlepeveHn MpOrpaMMHOTO OOECTICYCHUS

PexBHU3MTHI OATBEPKIAIONIETO

JI:@H/ IIporpammuoe obecneuenne noxkyMmenTa/ CBo0OIHO
pacnpocTpanseMoe
1. Windows 10 Pro, MS Office 2019 KOHTpakT No 18-9A-44-19 ot 20.05.2019
2. PrototypingSketchUp: 3D  modeling  for | kouTpakt Ne 18-9A-44-19 ot 20.05.2019
everyone

3. V-Ray ms 3Ds Max koHTpakT No 18-DA-44-19 ot 20.05.2019
4, NeuroSolutions KoHTpakT Ne 18-9A-44-19 or 20.05.2019
5. Wolfram Mathematica KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
6. Microsoft Visual Studio koHTpakT Ne 18-9A-44-19 or 20.05.2019
7. CoreIDRAW Graphics Suite 2018 KOHTpakT Ne 18-DA-44-19 ot 20.05.2019
8. Mathcad koHTpakT Ne 18-3A-44-19 ot 20.05.2019
9. Matlab+Simulink koHTpakT Ne 18-DA-44-19 ot 20.05.2019.
10. Adobe Creative Cloud 2018 all Apps (Photoshop, koHTpakT Ne 18-DA-44-19 ot 20.05.2019

Lightroom, Illustrator, InDesign, XD, Premiere Pro,
Acrobat Pro, Lightroom Classic, Bridge, Spark,
Media Encoder, InCopy, Story Plus, Muse wu ap.)
11. SolidWorks koHTpakT Ne 18-DA-44-19 ot 20.05.2019
12. Rhinoceros KoHTpakT Ne 18-0A-44-19 ot 20.05.2019
13. Simplify 3D koHTpakT Ne 18-DA-44-19 ot 20.05.2019
14. FontLab VI Academic KOHTpakT Ne 18-0A-44-19 ot 20.05.2019
15. Pinnacle Studio 18 Ultimate KOHTpakT Ne 18-DA-44-19 ot 20.05.2019
16. KOMIIAC-3d-V 18 KoHTpakT Ne 17-0A-44-19 ot 14.05.2019
17. Project Expert 7 Standart KoHTpakT Ne 17-DA-44-19 ot 14.05.2019
18. AnbT-OUHAHCHI KoHTpakT Ne 17-0A-44-19 ot 14.05.2019
19. AnsT-UHBeCT KOHTpakT Ne 17-0A-44-19 ot 14.05.2019
20. IIporpaMma J1s moAroToBKH TectoB Indigo KoHTpakT Ne 17-0A-44-19 ot 14.05.2019
21. Huanor NIBELUNG KoHTpakT Ne 17-DA-44-19 ot 14.05.2019
22. Windows 10 Pro, MS Office 2019 KOHTpakKT 85-0A-44-20 ot 28.12.2020
23. | Adobe Creative Cloud for enterprise All Apps ALL KOHTpakT Ne 60-DA-44-21 ot 10.12.2021
Multiple Platforms Multi European Languages
Enterprise Licensing Subscription New
24. |Mathcad Education - University Edition Subscription| xontpakT Ne 60-DA-44-21 ot 10.12.2021
25. | CoreIDRAW Graphics Suite 2021 Education License| kontpakT Ne 60-DA-44-21 ot 10.12.2021
(Windows)
26. Mathematica Standard Bundled List Price with KOHTpakT Ne 60-DA-44-21 ot 10.12.2021
Service
27. Network Server Standard Bundled List Price with KOHTpakT Ne 60-0A-44-21 ot 10.12.2021
Service

28. Office Pro Plus 2021 Russian OLV NL Acad AP KoHTpakT Ne 60-DA-44-21 or 10.12.2021

LTSC
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| 29. | Microsoft Windows 11 Pro koHTpakT Ne 60-9A-44-21 ot 10.12.2021
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JIUCT YYETA OGHOBJIEHU PABOYEMN MPOI'PAMMBI YUEBHOM
JTUCIHUTIIUHBI

B pabouyio mnporpammy yueOHOW IUCIHMIUIUHBI BHECEHBI W3MEHEHUS/OOHOBJICHHUS U
YTBEP)KJICHBI Ha 3acelaHuu Kadeaphl:

Ne it rox XapakTep u3MeHeHHui/00HOBJIeHU HOMep
00HOBJIEHH S ¢ YKa3zaHHMeM pa3jeia NMPOTOKOJIA U
PIILI aTa 3acegaHus

Kadenpbl




