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1. OBIIMUE CBEJIEHUA

1.1. Bwun npaktuku
IIpou3BOACTBEHHAs IIPAKTUKA.
1.2. Tun npakTuku
CepBucHas IPaKTHKA.
1.3.  CnocoObl IpoBeAECHUS IPAKTUKH
CraruoHapHas/Bble3/1Has

1.4. Cpoxku, popma NpoBeACHUS U MPOIOHKUTETHHOCTD MPAKTUKU

cemecTp ¢dopma npoBeaeHNs NPAKTHKH NPOI0/IKHTEJIBHOCTD MPAKTHKH
BOCBMOM HETIPEPBIBHO (BBIIENSACTCS OJMH 6 Henenb
epUo.)

1.5. MecTo npoBeieHUs MPAKTUKU
— B HpO(l)I/IJIBHI)IX opraHmaunﬂx/npeﬂnpnﬂnﬂx, ACATCIIBHOCTL KOTOPBIX COOTBCTCTBYCT
npoduiro 00pa3oBaTENFHON MPOrPaMMbl B COOTBETCTBUHU C JIOTOBOPAaMH O TPAKTUYECKOM
IIOAT'OTOBKE
[Ipu HeoOXomumocTu pabodvas MporpamMMa MPAKTUKA MOKET OBITh aJanTHpOBaHa Uil YCIOBHH
MMPOBCACHU IMPAKTUKH B JUCTAHIIUOHHOM (1)OpMaT€.

1.6. dopma mpoOMEKYTOUHOM aTTECTALIMHI

3a4eT C OLIEHKOM.

Jli nu1 ¢ orpaHUYeHHBIMU BO3MOXKHOCTSAMH 3/I0POBBS M HHBAJIUI0B MECTO MPOXO0XKICHUS IPAKTUKH
YUUTBIBACT 0COOEHHOCTH UX HCI/IXO(i)I/I?;I/I‘-IeCKOFO pPasBuUTHA, HWHIAWBUAYAJIBHBIC BO3MOXHOCTH,
COCTOSIHUE 370pOBbs M TpeOoBaHUs MO AOCTYHHOCTH. IIpn HE0OXOAMMOCTH sl MPOXOXKIAECHUS
MPaKTUKU CO3/IAI0TCSI CrielMaabHble paboyre MecTa B COOTBETCTBUHU C XapaKTEPOM HApYIICHUM, a
TaKXe C Y4eTOM BBIMOJHAEMBIX 00Y4alOUMMCI-UHBATUIOM Wi oOydarommumest ¢ OB3 TpynoBbIx
¢byHKIMH, BU1a TpohecCUOHATBLHON JeSATeNIbHOCTH U XapaKTepa Tpyaa.

1.7. Mecro npaktuku B cTpykType OITOIT

[TpousBoacTBeHHass mnpakThka. CepBuUCHAs MpakTHKa OTHOCUTCS K 4YacTd, (QopMupyemoit
y4aCTHUKaMU 00pa3oBaTeNIbHBIX OTHOIIEHHH.
Bo Bpemst mpoxoskaeHUs] MPAKTUKKU HCIOJIb3YIOTCS PE3ybTaThl OOy4YeHUs, MOIYYEHHbIE B XOJI€
U3Y4YEHUS MPEALIECTBYIOINUX JUCIUIUIVH:
- bpena-MeHeKMEHT;
- IloBeneHnyeckass JKOHOMHUKA.
JlanHasi mpakTHKa 3aKpervisieT U pPa3BUBACT MPAKTUKO-OPUEHTUPOBAHHBIE PE3YJbTaThl OOy4YeHUSs
JUCLUIIIINH, OCBOCHHBIX CTYAEHTOM Ha IPEILIECTBYIOIEM €U IEepUOAe, B COOTBETCTBUHU C
ONpEIEICHHBIMA HUKE KOMIIETEHIMSMU. B nanpHeiniem, NOoJIy4eHHBIM Ha MNPAKTUKE OIBIT
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po(heCcCHOHANEHOM JEeATENbHOCTH, IPUMEHSCTCSI TIPU MPOXO0XKACHUN TOCICAYIOMNX MPAKTHK H
(W11 BBITIOJITHEHUH BBITYCKHOW KBaTU(UKAITMOHHOW PaOOTHI.

2. HEJIN U 3AJAYU ITPAKTUKH

— 3aKpeIUIeHHE TeOPETHUECKUX 3HAHUM, TOTYYEHHBIX MPH U3Y4YE€HUH TUCIUIUIMH y4eOHOTO TIIaHa;

— INpHOoOpeTeHne NPaKTUYECKUX HAaBBIKOB AJIs Oynyiieil npodeccuoHaIbHON AEATENbHOCTH;

— OBJIAJIETh HaBbIKAMM IPSIMOIO KOHTAKTA C KJIMEHTOM M IIPOBEJECHHSI MAPKETUHIOBBIX MCCIIEA0BaHUMN
B 00J1aCTH U3y4€HUs MOBEACHUS IIOTPEOUTENEH.

2.1. 3amaun y4yeOHOW IMPAKTHKH:

— PaccmoTpeTs MeTo/1bl YIIPaBIJIEHUS IOBEIEHUEM NIOTPEOUTENEH, TPUMEHSIEMbIE B KOMITAHUU.

— IIpoananu3upoBaTh KOMMYHUKATUBHYIO OJUTUKY KOMITAHUMU.

— OxapakTepu3oBaTh NPUMEHEHHE COBPEMEHHBIX (OPM KOMMYHHMKAIIMOHHBIX TEXHOJIOTHH IO
B3aUMOJICHCTBHIO C TIOTPEOUTEIEM.

— OUeHUTh YIOBIECTBOPEHHOCTh KIIMEHTa, HCTOnb3ys Mmeroauky GAP, mokaszarens NPS, merox
SERVQUAL u npyrue.

— Ilpoananu3upoBaTh BO3MOXHOCTh BHEIPEHUS HOBBIX MPAKTHUK B pa0OTY KOMIIAHUU B COOTBETCTBUHU C
temoit BKP, onpenienuB Tem cambIM 1eSU U 33ja4d CBOETo Oy IyILIEro MpoeKTa.

3. ®OPMHUPYEMBIE KOMIIETEHIIUH, THIAUKATOPBI JOCTHKEHUA
KOMIIETEHIUU, COOTHECEHHBIE C INTAHUPYEMBIMMU PE3YJIbTATAMU
OBYYEHMUA 110 ITPAKTHUKE

KOI( M HAMMCHOBAHUEC KO)I H HAMMCHOBAaHHUE HJ’[aHI/IpyeMble PE3yabTaThI OﬁyquI/lﬂ

KOMIIETEHI[UH HHAUKATOpPA MPH MPOX0KAEHUH PAKTHKH
AOCTH:KEHHSI KOMIETEeHIIMI
IK-1 NA-TIK-1.2 —oreHuBaeT 3PPEKTUBHOCTh

Crioco0eH oCyIIecTBISATh
MEXIIMYHOCTHEIE OM3HEC-

PazpaboTka MapKeTHHIOBBIX
KOMMYHHKALIUHI U OLIEHKA UX

KOMMYHUKAIIH;
—pa3pabaTbIBaeT U MPEICTaBISIET

KOMMYHHUKAaIIUU U 3hPEKTUBHOCTH PEKOMEHIallK B 00JIACTH YIPaBICHUS
MPOBOJUTH MOHUTOPUHT MOBEJICHUEM MTOTPEOUTENEH C LENBI0
ux 3((HEeKTUBHOCTH B noBbIIeHHs d(Hh(HEKTUBHOCTH
BBIOpaHHOH cepe JIeSITEIbHOCTH KOMIIAHNUH,
JIeSTeIbHOCTH NA-TIK-1.3 —TIPE/ICTaBIISET U ONKCHIBAET KapTy
Hcnonbp3oBanue 3HaHUN O LIEHHOCTHOTO NPEIOKEHUA U
METONOJIOTUICCKUX OCHOBAaHUAX MOJTb30BATEILCKOTO MYTH, HATJISTHO
HICHXOJIOTHH, COLMOIOTHH 1 0TOOpaXKaromleii BeCh IyTh KIIMEHTa K
KITFOUEBBIX COIMOIOTHYE
It CcruX JOCTIDKEHHIO €T0 LEIH;
MOJIX0/1aX B UCCIIE/IOBAHUIX
o —HCCIIEAYEeT TEOPETUUECKUE ACTIEKTHI
MaCCOBBIX KOMMYHHUKAIIHN
YIIOBJIETBOPEHHOCTH KJIMEHTA, CBOOOTHO
OIMCHIBAET METOIBI H3MEPEHUSI
YIIOBJIETBOPEHHOCTH;
TIK-2 WN-TIK-2.3 —TIPEJICTABIISET OCHOBHEIE TIOJXOIBI U

CriocoGeH K ynpaBIeHHIO
B3aUMOOTHOILCHHUSAMH C
MOTPEOUTENSIMH,
napTHepamH,
OpraHu3alMsiIMU

IIpumenenue Teopun
ynpasieHHs HHPOpPMaIUen o
TEKYLIUX U MOTCHIUAIBHBIX
KJIMEHTaX KOMIIAaHUU

WHCTPYMEHTHI YIIPABJICHUS NIOBEACHUEM
noTpeduTesel, NpUMEHsIeMbIC B
KOMITaHUH;

—3HAeT MapKETUHIOBBIE PECYPCHI
OpraHu3alNH,
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4. CTPYKTYPA MU OFbEM IIPAKTHUKH 11O BUJIAM 3AHSATHUI
O61mas Tpyn0E€MKOCTh Y4eOHOM MPaKTUKU COCTaBIISET:

110 OYHO-3a09HOU (popme oOydeHHS — 9 3.€. 288 qac.

4.1. CrpyKTypa IpaKTHKH I 00y4YarONIMXCs 110 BUIaM 3aHITHIA: (OYHO-
3aouHas (popma 00ydeHUs1)

CTpyKTYypa H 00beM NPAKTUKH

AyaurtopHasi,
BHeAyIUTOPHAS M HHAS
KOHTaKTHasi padoTa,
yac

MPOM €KY TOUHO#
arTecTalun

CaMOCTOSITEeJIbHAS pa60Ta

o0yyJaromerocs
KOHTPOJISl yCIIeBAeMOCTH,

BCero, 4ac
NpaKTHYeCKast
MOAr0TOBKA
JICKI[UH, 9ac
NpaKTHYeCcKast
MOAr0TOBKA
MPaKTHYECKHE
3aHATHS, YaC
NMpaKTHYeCcKast
MOAr0TOBKA
(hopmbI TEeKyIIEr0

8 cemectp

N

Br16op OpraHM3alnn oA | 2 - -
MIPOBEICHUS HCCJIEI0OBAHHS.
XapakTepucTrka OpraHu3alIuH,
BEIOpaHHOH B KadecTBe 0a3bl
MIPOXOXKICHUS TTPAKTHK
HccaenoBanue METOAOB U 74 - - 74
WHCTPYMEHTORB YITPaBJICHUS
MOBEJICHUEM TTOTpEOUTENEH,
MIPUMEHSIEMBIX B OPTraHU3aIIH.
KapTy 11IeHHOCTHOTO IIPEJIIOKEHUS
Y TI0JIH30BATEIBCKOTO MY TH
UccnenoBanne kommyHukatuBHou | 70 - - 70
ITOJTUTHKY KOMITAHUH. AHAIH3
MapKETHHIOBBIX PECYPCOB
OpTraHM3alliH, OIICHUTh

3¢ (eKTHBHOCTh KOMMYHHKAIIAN
HccnenoBanne 70 - - 70
YJIOBJICTBOPCHHOCTH KIIUCHTA.
OrneHKa CTeNEeHU
YJIOBJICTBOPEHHOCTH KIIUCHTA
OKa3bIBACMBIMH YCIIyTaMu
KOMITaHHUU.

AHanu3 BO3MOKHOCTH BHEAPEHUSA 70 - - 70
HOBBIX W/WJIH COBEPIICHCTBOBAHUS
JICHCTBYIOIIUX B KOMIIAHUN
MPAKTHK YIPABICHUS TOBEACHUEM
KJIIMEHTOB

CobecenoBanne

3ammTa oT4eTa 1Mo MPaKTHKE 2 - - 2 3ader ¢ OIeHKOoM

Bceero 288 - - 288
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5. COJAEPKAHUE U CTPYKTYPA ITPAKTUKH

HanmeHnoBanue
3TANOB MPAKTUKH

TpynoeMKoCTb,

yac

Conep:xanne NpakKTUIECKOH padoThl,
BKJII0Yasi Ay/IUTOPHYI0, BHEAYTUTOPHYIO U
HHYI0 KOHTAKTHYIO pa0doTy, a TaK:Ke
CaMOCTOSITEILHYIO Pa00OTY 00y4aloIIerocsi

DopMbl TEKYLIIETO KOHTPOJIS
ycrneBaeMocTH

8 cemectp

OpraHu3aImoHHbI/
03HAKOMUTEIbHBIN

— OpraHu3aloOHHOE COOpaHHe I
pa3bsCHEHHMS LeNeH, 3a/1a4, COAePIKAHHS H
HOPSIKA TPOXOKICHUS PAKTHKH;

— OmpeJeNeHne NCXOIHBIX JaHHbIX, IEJN
Y METOJIOB BBITIOJTHEHHUS 3a/1aHUS,;

— COCTaBJICHHUE IUIaHA-TpapHKa IPAKTHKY;
— COIJIaCOBaHWE WHIUBHIYAIHHOTO
3aJ]aHus 110 POXOXKICHUIO TIPAKTHKH;

— pa3paboTKa U yTBEPKICHHE
VHJUBUAYAJIBHON IIPOrPaMMBbl IPAKTUKH U
rpaduKa BBITTOJHEHHS UCCIICIOBAHUSL.

OcHoBHOU

284

[IpakTHueckas padora:

1.03nakoMuUThCA ¢ npeanpusitueM. [lpusectu
XapaKTePUCTUKY OpPTraHu3aIuu, MpoQuib
JIeSTEeIFHOCTY OpTaHU3allUU U JP.

2. IIpoBecTu uccnemoBaHne METOIOB U
WHCTPYMEHTOB YIIPaBIICHHS TIOBEACHUEM
MOTpeOUTENCH, IPUMEHSIECMBIX B
opranuzanun. [IocTpouTs KapTy 1IEHHOCTHOTO
MIPEIOKEHHS U TI0JIh30BATEIIBCKOTO Iy TH,
HaIrJISITHO 0TOOpa)karomeit BECh MyTh KIIMEHTA
K JOCTIIKEHUIO €TI0 IEIU

3. [IpoBecTu nccnenoBanme
KOMMYHUKATHBHOH MMOJINTUKYA KOMIIAHHH.
[Ipoananu3upoBaTh MAPKETUHTOBEIE PECYPCHI
OpraHu3alyu, OleHUTh 3PHEKTUBHOCTD
KOMMYHUKALIHHA

4. IIpoBecTu rccienoBaHUe
YAOBIETBOPEHHOCTHU KiMeHTa. OTIEHUTH
CTETICHb YI0OBJIETBOPEHHOCTH KIMEHTA
OKa3bIBaEMBIMH YCIIyTaMU KOMIIaHHU.

5. [IpoBecTu aHamIM3 BO3MOKHOCTH BHEAPEHUS
HOBBIX W/WJIH COBEPIICHCTBOBAHUS
JIEHCTBYIONINX B KOMIIAHUW TIPAKTUK
YIIPABICHUS IOBEICHUEM KIIMEHTOB

6. Benenre JHEBHHMKA MPAKTHKU.

cobece0BaHME 110 dTaram
MIPOXOKACHHUS IIPAKTHKH C
OTpe/IeNICHUEM KauyecTBa
(haKTHYECKHU BBITOJHCHHBIX
yacTeil MHANBUAYATLHOTO
3aJjaHus Ha IPAKTHKY:

— TpoBepKa
BBITIOJTHEHHOTO pa3jielnia
MPOTrpaMMbI TIPAKTUKH,

— TpOBEpKa JHEBHHUKA
MIPAKTUKU

3aKIIOUYNTENLHBIN

— 00001IeHne pe3ynbTaToB
WHIMBUIYaJbHOH paOOThI HAa IPAKTHKE;

— IIPOBEpKa IOJHOTHI U IIPABUIBHOCTH
BBITIOJIHEHHS OOLIETO 3a/IaHus,

COCTaBJICHHE OTYETOB I10 IIPAKTHKE Ha OCHOBE
AQHAJMTHYECKUX MAaTEPHAIIOB U

MPAKTHYCCKUX PCE3YJbTATOB IO UTOTI'aM

3amuTa oT4eTa 10 MPAKTHKE.
IIpencraBnenue
00yJaroIIIMCst:

— MPaKTUYECKOI'O U
JIOKYMEHTapHOTO MaTepuaa
B COOTBETCTBUHU C
WHAVNBUAYAJIbHBIM 3aJIaHUEM
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MIPaKTUKY; 10 TIPAKTHUKY,
— odopmieHre JTHEBHUKA ITPAKTHKH. JHEBHUKA MPAKTUKHU, OTYETA
— HamycaHue€ OT4YeTa MO NpPaKTUKE Ha T10 ITPAKTHKE.

OCHOBE AHAIUTHUYECKUX MATEpUAJIOB IIO
pe3ynbTaTaM HCCICAOBaHMS;

MyOIMYHAas 3aIIKTa OTYeTa 0 PAaKTHKE Ha
TPYIIIOBOM MPAKTUIECKOM 3aHITHH.

6. NHANBUAYAJIBHOE 3AIAHUE HA ITPAKTHKY

WNunuBrayansHOE 3a1aHie 00ydaronierocs Ha MPAaKTUKY COCTABIISIETCS PYKOBOIUTENIEM MPAKTHKHU
BKJIIOYAET B c€0s TUIOBBIE 33aHNs M YaCTHBIE 3a/1aHUs JUIS KaX/10r0 00y4aroerocs, OTpaxkarolue
cneun(rKy opraHu3ayy IPakTUKU Ha 0a3e CTPYKTYPHBIX MOJPa3/IeICHNN YHUBEPCUTETA.

6.1. TumoBble 3a7aHUs HA IPAKTUKY

B mpouecce y4eOHOW MpakTHKH 00yYaromuecs HEMOCPEACTBEHHO YYaCTBYIOT B PEIIEHUH KEHCOB
peabHbIX OpraHu3aluil chepsl cepBuca.
Kaxnp1ii o0yyaromuiicst 3a mepruo/1 NPaKTUKHU JO0JDKCH BBIIIOJHUTH CIETYIONINE 3aJaHus:

1.

2.

6.

O3HAaKOMUTBCA C TMpeanpusTHeM. PaccMOTpeTh XapaKTepUCTHKY OpraHu3alu, MTpoduib
JIeATEIbHOCTH OPraHU3aluy U Jp.

[TpoBecTu HcciaenoBaHuEe METOJOB M MHCTPYMEHTOB YIIPABJICHUS TOBEIECHUEM MOTpeOUTENEH,
IPUMEHSEMbIX B opranuzaiuu. IlocTpouTh KapTy LEHHOCTHOTO HPEVIOKEHUS U
MOJIb30BATEIBCKOTO MYTH, HATSAHO OTOOpa)karolleld BeCh MyTh KIMEHTA K JOCTHXKEHHUIO €ro
LEeIn

[IpoBecTn wuccneqoBaHME KOMMYHMKATHBHOW NOJUTUKM KomnaHuu. [IpoananmusumpoBaTh
MapKETUHTOBBIE PECYPCHl OPraHU3aIMH, OLEHUTH dPPEKTUBHOCTH KOMMYHUKAITHH.

[IpoBecTH nccneaoBaHue yAOBIECTBOPEHHOCTH KIMEHTA. OLIEHUTh CTENEHb YAOBIETBOPEHHOCTH
KJINEHTA OKa3bIBAEMBIMM YCIIyTaMU KOMITAHHH.

[TpoBecTu aHamu3 BO3MO>KHOCTH BHEJIPEHHSI HOBBIX /WM COBEPIICHCTBOBAHUS ICHCTBYIOIINX B
KOMIIAaHUM NMPAKTUK YIPABIEHUS OBEIEHUEM KIMEHTOB

[ToaroToBUTHCS K 3a4eTy, OQOPMUTH OTUET O MPAKTHKE, 3aTIOTHUTH THEBHUK MPAKTUKU

OOyuaromiuiics BlpaBe y4acTBOBaTh B (POPMUPOBAHNH CIIMCKA CBOMX 3a/1a4, YUUTHIBass OCOOEHHOCTH
OCYIIECTBISIEMON MM IpPHU ATOM HAyYHOW JESITENbHOCTH WM JUIs MOBBIIEHUS 3()PeKTUBHOCTU
HOJArOTOBKH y4eOHOW MPAaKTHKH.




7. PE3YJIbTATBI IPAKTUKHA, KPUTEPUA YPOBHSI CPOPMUPOBAHHOCTH KOMIIETEHIIUA, CHCTEMA U

HIKAJIA OUEHUBAHUS
7.1.  CooTHeceHHE TUTaHUPYEMBIX PE3yIbTAaTOB MPAKTUKH C YPOBHSAMH C(HOPMUPOBAHHOCTH KOMIICTCHITHIA
YpoBun HTorosoe Ko1u4ecTBo Ounenka B IToka3aresn ypoBHell c()OPMHPOBAHHOCTH
copMHpPOBAHHOCTH 0aJ10B NATHOAJILHOM npodhecCHOHAIBLHOI (-bIX) KOMIeTeHuu(-ii)
KOMIIeTeHIUii B 100-0a1/1LHOM cucremMme [K-1: MO-TIK-1.2; UO-TTIK-1.3;
cucTeme o no pesyabraram  [[1IK-2: UJI-TIK-2.3
pesyabTaTaM TeKyuien TeKyLel u
H IIPOMEKYTOYHOM IPOMEKYTOYHOU
aTTecTanuu aTTecTanuu
BBICOKHIA - 3a4TeHO (OTIUYHO) |O0yYaroIIHiCs:

— BrmajeeT HHGoOpManmei 00 OpraHu3aIum;

- paccCMOTpel ¥ TMPEJICTaBHWJI OCHOBHBIE IOAXOAbl M HMHCTPYMEHTHI YIPAaBIEHHUS MOBEICHUEM]
norpedurenel, npuMeHsieMble B KOMITaHUY;

— IPEeJICTaBWJI W OIUCAll KapTy IEHHOCTHOTO MPEJIOKEHUS W IMOJB30BATENIbCKOTO ITyTH, HATJISIHO
0TOOpaXkaroIel BECh MyTh KIIMEHTA K IOCTHKEHHIO €To IIelH;

— 3HaeT MapKETHHTOBbIE PECYPChI OpraHU3aINH,

— IpoBeNT OeHKY () (HEKTUBHOCTH KOMMYHUKAITHIA;

- paccMOTpes TeOPETHUYECKHEe aCTeKThl YIOBIETBOPEHHOCTH KIIMEHTA, CBOOOJHO OMHUCHIBAET METObI
M3MEpEHHS yIOBIETBOPEHHOCTH;

— pa3paboTaHbl M MPEACTaBICHBl PEKOMEHAAIMN B O0JIACTH YIIPaBJICHHUS MOBEJICHHEM MOTPeOUTENEH C
LEJIBIO TOBBILICHUS 3()()EKTUBHOCTH AEATEIILHOCTH KOMITAaHUH;

— CBOOOJJHO OTBEYaeT Ha BOMPOCHI M OPHEHTHpYETCs B MHGpOpPMAaluH, MpeacTtaBieHHod B OTuere 0
MIPAKTHKE;

— CBOEBPEMEHHO IpeacTaBmsl OTUET O NPAKTHUKE U THEBHHUK, KOTOPBIE COOTBETCTBYIOT TPEOOBaHUSM K
o(opMIIEHHIO TAKOTO POAA JOKYMEHTALIMH.

TIOBBIIIIEHHBII - 3auTeHo (XOpoIIo)

OO0yuaromuics:

— BIajieeT uHpopmarmelr 00 OpraHu3aIuy;

— paccMOTped ¥ TPEJACTaBHJ OCHOBHBIE TIOAXOJIbI
noTpeOuTeNne, MpUMeHsIeMbIe B KOMITAHWH;

— OIKCBIBAET CYIECTBYIOIINE KIIACCHYECKHE U COBPEMEHHBIC TEOPUH MOTHBAIIUH, OCHOBHBIC MOJICIH
MIPUHSTHS PEUICHHUS MOTPEOUTEINS AJI Pa3HBIX TOKYIOK, ICUXOJIOTHYECKHE (DaKTOPhI, BIHSIOIIUE HA
MTOBE/ICHUE TIOTPEOUTENS, HO HE TOYHO OTBEUACT HA BOMPOCHI;

— 3HAaeT MapKETUHTOBEBIE PECYPCHI OPraHU3aIlny,

U HWHCTPYMCHTHI YIPaBJICHUA ITOBCACHHUCM

— IPOBCII OLICHKY S(P(I)CKTI/IBHOCTI/I KOMMYHHKaHHfI, HO HC TOYHO OTBCYACT HA BOMPOCHI,




7

— paccMOTpeINl TeOPEeTHUYECKHE acIeKTHl YAOBICTBOPEHHOCTH KJIMIEHTa, CBOOOIHO OMUCHIBAET METO/BI
H3MEpEHMSI YIOBIETBOPEHHOCTH;

— pa3paboTaHbBI U MpeACTaBICHB PEKOMEHIAIMN B 00JIACTH YIPaBJICHHS TTOBEICHUEM MTOTpeOuTeNnei ¢
LEJIBI0 TIOBBIIICHNUS () ()EKTHUBHOCTH AEATENFHOCTH KOMIIAHNH, HO HE TOYHO OTBEYAeT Ha BOTIPOCHI,

— opueHTupyeTcs B uH(GOpMaLuH, NpeAcTaBieHHON B OTUeTe 0 MPAKTUKE;

— CcBOEBpeMEHHO mpenacTaBuia OTYET O MpakTHKE U AHEBHUK, KOTOPHIE COOTBETCTBYIOT TPEOOBaHMSM K|
0(OPMIIEHHIO TAKOTO POJA JOKYMEHTAIIHH.

0a30BBIi 3a4TeHo OO0yJaroImuics:
(y1OBJIETBOPHTENBHO - BaseeT HHPOPMALMEN 00 OPraHU3aALKY;
) — paccMOTpenl M MPEICTaBUI OCHOBHBIE IOAXOAbl M HMHCTPYMEHTH YIIPABICHHS IOBEICHUEM|
notpeduTesel, mpuMeHsieMble B KOMIIAaHHUH, JIOIyCKAeT OMIMOKH B OTBETE Ha BOIIPOCHI,
— OMMKCBHIBAET CYIIECTBYIOIINE KIACCHUECKHE U COBPEMEHHBIE TEOPUH MOTHBALIMH, OCHOBHBIE MOJCIH
NPUHATHS PEIICHUS MOTPEOUTENS TS Pa3HBIX MMOKYIIOK, ICHXOJOTHYeCKUe (PaKTOPbI, BIUSIONINE HA
HOBE/ICHHE TTOTPEOUTEIS, IOMyCKAeT OIMOKH B OTBETE Ha BOIIPOCHI;
— 3HAET MapKETHHTOBBIC PECYPCHI OpraHU3alnH,
— TPOBEJI OLEHKY d(PPEKTUBHOCTH KOMMYHHUKAILIUH, TOITyCKaeT OMIMOKH B OTBETE Ha BOIIPOCHI;
— paccMOTpeN  TEOpPEeTHYECKHWE AacHeKThl  YIOBJIETBOPEHHOCTH KJIMEHTa, METOABl HM3MEpeHHs]
yIIOBIIETBOPEHHOCTH;
— pa3paboTaHbl M MPEACTaBICHBl PEKOMEHIAIMH B 00J1aCTH YIPaBJICHHUS MOBEJICHHEM MOTPeOUTENCH ¢
eJIbI0 MOBBIIEHHS 2P (HEKTUBHOCTH IESATENEHOCTH KOMITaHHH,
— opueHTHpyeTcsi B MHQopMaluu, npeacTaBieHHol B OT4yere 0 MpaKkTHKE; CBOEBPEMEHHO TPEICTaBHI]
Otuer o mpakTuke ¥ JHEBHUK. OT4eT ¥ JHEBHUK 0(OpMIIEHBI C OIIMOKaMHU
HU3KUM HE 3a4TEHO (He O0yyJaroIuics:

YIOBJIETBOPUTEIHHO)

— Brazeet nHpopMaIer 00 OpraHu3annu;

— paccMOTpeNl U TMpPEJICTaBWJI OCHOBHBIE TNOAXOABI M HWHCTPYMEHTHI YIPABICHUS MOBEJICHUEM
oTpeduTeNe, MpUMEHsIEMbIe B KOMITAHUH;

— ONHUCHIBAET CYIIECTBYIOUINE KIACCHYECKHE M COBPEMEHHBIE TEOPUH MOTHBAIIMH, OCHOBHBIE MOJIEIH
NPUHATHS PeLICHUs] TOTPEOUTEINs ISl Pa3HbIX MOKYIOK, IICHX0JIOTHYECKUE (PaKTOPbI, BIHUAIOLINE HA
MIOBEJICHUE TTOTPEOUTENS, 3aTPYIHIETCS C OTBETaMH Ha BOIPOCHI;

— 3HaeT MapKETHHIOBBIE PECYPCHI OPraHM3AINH, 3aTPYIHAETCS C OTBETAMU Ha BOIIPOCHI;

— IpoBell OLEHKY 3 PeKTUBHOCTH KOMMYHHKALIM, JOMYCKAET OIUOKK B OTBETE Ha BOIIPOCH,

— paccMOTpeNl  TEOPEeTHYECKHE AacleKThl YAOBIETBOPEHHOCTH KIHEHTa, METOABl H3MEpEHUs|
YIOBJIETBOPEHHOCTH, 3aTPYAHAETCS C OTBETAMH Ha BOTIPOCHL;

— pa3paboTaHbl M MPEICTABICHH PEKOMEHIAIIMH B 00JIaCTH YIIPABICHUS MMOBEJICHHEM MOTPEOUTENCH ¢
LEJBIO MOBBIIEHHUS 3()(HEKTUBHOCTH IESATEIBHOCTH KOMIIAHUH, 3aTPYAHSAETCSA C OTBETaMH Ha BOIPOCHI;

— HE OpHeHTHpyeTcs B WH(pOpMaNuu, MpejacTaBIeHHOW B OTUeTe O TIPAKTHKE, CBOEBPEMEHHO
npenctaBwl OT4ET O NpakTHKE M JHEBHUK, OTY4ET M JHEBHMK NPAKTUKH HE COOTBETCTBYIOT|

TpeOOBAHMAM K O(OPMIICHHIO TAKOTO POJa TOKYMEHTAITHH.
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8. OHEHOYHBIE CPEJCTBA JIs1 TEKYIIEI'O KOHTPOJIA
YCIIEBAEMOCTH U ITPOMEXYTOYHOU ATTECTAIIUHU

[TpoBepka NOCTHXKEHUS Pe3ysIbTaTOB 00yUEHMsI 110 PAKTHKE OCYLIECTBISETCA B paMKax TeKyllel u
IIPOMEKYTOUHOM aTTECTALUU.

8.1.  Tekyumii KOHTPOJb YCIIEBAEMOCTH I10 MPAKTUKE

- IIpy mnpoBeneHUMH TEKYHIEro KOHTPOJS IO IIPAKTHKE IPOBEPSAETCS YPOBEHD
c(OpPMUPOBAHHOCTH Y OOYyYaIOLIUXCsS KOMIIETEHIIMH, YKa3aHHBIX B pasfese 3 HacTosen
IPOTPaMMBbI C IPUMEHEHHUEM cO0eceTI0BaHMS.

8.2. KpI/ITepI/II/I OLCHUBAHMA TCKYIICTO KOHTPOJIA BBIIIOJIHCHHA 3aJlaHui IIPpaKTHKU

100-6annbHas
Buasbi pabor mSATHOAJIbHASI cUCTeMa
Kaja

Brmonnenue 3aganuii - -
TTaHa paOOTHI, OTPAKEHHBIX B THEBHUKE
MIPaKTUKH

O3HakomiieHue ¢ npeanpusitueM. M3yuenue - 3a4TE€HO/HE 3aYTEHO
XapaKTePUCTUKU OpraHn3aliu, TpoduIs
JIeSITeIbHOCTH OPraHU3aLUuU

HccnenoBaHue MHCTPYMEHTOB M METOJOB - 3a4TEHO/HE 3aYTEHO
yOpaBlieHHsT ~ MOBENCHHA  NOTpeOHuTeneH.

dopmupoBaHue KapThl LIEHHOCTHOTO

NPEIJIOKECHUS U MT0JIb30BATEIICKOTO MYTH

HccnenoBanne KOMMYHUKAaTUBHON MTOJUTHKH - 3a4TEHO/HE 3aYTEHO

KOMIIaHWH. AHAJIU3 MapPKETUHTOBBIX PECYPCOB
OpraHM3aIliy, OLCHKA d3PPEKTUBHOCTH

KOMMYHUKALIHH

HccnenoBanne y0BIEeTBOPEHHOCTH KIIUEHTA. - 3a4YTEHO/HE 3aUYTEHO
OreHKa YpOBHS YJOBJICTBOPEHHOCTH KIIMEHTA

AHau3 BO3MOXHOCTH BHEJIPCHUS HOBBIX W/WJIH - 3a4YTEHO/HE 3aUYTEHO

COBCPHICHCTBOBAHUA Z[eﬁCTByIOH.IHX B KOMITaHHUH
IMPAKTHK YIIPABJICHUS ITOBCACHUCM KJIIMCHTOB

[ToaroToBKa OTYETHOM JOKYMEHTAIINH TI0 - 3a4TEHO/HE 3aYTEHO
MPaKTHKE:
— JIHEBHUK TIPAKTHUKH,

— 3aKJIFOYEHHE PYKOBOJMUTEIIS TPAKTUKH OT - -
pO(QUIBLHON OPraHNU3aluK/ TIPS IPUSTUS

— OTYECT O NPOXOKIACHUHN ITPAKTUKU - -

Hroro - 2-5

8.3. HpOMC)KYTO‘IHaH arTeCTauurs yCII€CBAaCMOCTH I10 IIPAKTUKE

[TpomMexxyTouHast aTTecTalliy MPOBOUTCS B hopMe 3aUeTa C OICHKOM.
OreHKa onpeeNseTcs Mo COBOKYITHOCTH PE3YJIbTaTOB TEKYIIET0 KOHTPOJIS YCTIEBAaeMOCTH, U OIICHKU
Ha 3aueTe (3aIIuTa OTYeTa 10 MPAKTHKE).
q)OpMaMI/I OTUCTHOCTH IO UTOraM MPAKTHKU SABJISAFOTCA:

— JTHEBHUK TPAKTHKH, (3amoiHseTCs OOydarommMcs M COACPKUT 3alucH O
MpoJieTTaHHOM padoTe);

- 3aKJIFOUYEHUE PYKOBOIUTEINS IPAKTUKU OT OPraHU3aIUY;

- MUCEMEHHBINA OTUYET O TPAKTHKE.
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8.4. Kpurepun OLleHKH IPOMEKYTOYHOU aTTECTAUU IPAKTUKA

dopma
IPOMEKYTOYHOM
aTTecTanMu

HaunmenoBanue
OII€HOYHOI'0
cpeacTBa

Kpurepun onenuBanus

IMIxanbl oeHUBAHUA

100-
oalJIbHAs
cucreMa

IIsaTu-
OalJIbHAs
cucreMa

3aueT C OLEHKOMH:
cobecenoBanme

CopeprxkaHue pas3/ieiioB OTYETa MO YIeOHOU
MPaKTUKE TOYHO COOTBETCTBYET TpeOyeMoit
CTPYKTYpE OTUETa, UMEET YETKOE MOCTPOCHHE,
JIOTHYECKYIO OCIIE0BATEILHOCTD N3TI0KECHHUS
MaTepuaia, J0Ka3aTeJIbHOCTh BBIBOJIOB U
000CHOBaHHOCTH PEKOMCHIAITHH.
OO0yuaronuiics:

— B BBICTYIIJICHUHU JIEMOHCTPHPYET OTIHUYHBIC
pe3yJbTaThl, apTYMEHTUPOBAHO U B JIOTUYECKOM
MOCJIEI0BATEILHOCTH U3JIaraeT MaTepual,
UCTIONIB3YET TOYHBIC KpaTKue GOpPMYITUPOBKHY;
— KBAIM(UIMPOBAHHO UCTIONB3YET TCOPETHUCCKHUE
IMOJIOKCHUA ITPU aHAJIN3E ACATCIIBHOCTU
NPEINPHUSITUS, TOKA3bIBACT 3HAHHUE
MPOM3BOJICTBEHHOTO TIpoIlecca, MPoodeM B
(YHKUMOHUPOBAHUY TPEIIPUSITHS.

OTBET HE COACPIKUT (PAKTHUSCKUX OLTHOOK H
XapaKTepu3yeTcs TITyOnHON, TIOTHOTOM,
YBEPEHHOCTBIO CYKJICHUH, UILTIOCTPUPYETCS
pUMepaMH, B TOM YHCIIe U3 COOCTBEHHOM
MPAKTHKH.

JIHEeBHUK MPAaKTHKH OTPAKAET SICHYIO
MOCJIEeI0BATEILHOCTD BBITIOJIHEHHBIX PA0OT,
COJICPKHT BBIBOJIBI TIO paboTe.

5

OT4eT 0 MPOXOXKIACHUN YUeOHOU MPAKTUKH, a
TaKXe JHEBHUK MPAKTUKH 0)OpMIICH B
COOTBETCTBHH C TPEOOBAHUSIMH MPOTPAMMBI
MPAKTUKH, COJICPIKAHUE PA3/ICIIOB OTYETA O
MPaKTHKE B OCHOBHOM COOTBETCTBYET TpeOyeMoi
CTPYKTYpE OTYETa, OJTHAKO UMEET OTICIbHBIC
OTKJIOHCHHMSI U HETOYHOCTH B TIOCTPOCHUH,
JIOTHYECKOM ITOCIIENOBATENBFHOCTH U3I0KEHUS
MaTepuana, BEIBOJOB U PEKOMEHIAIN.
OO0yuaronuics:

— B BBICTYIUICHUH JIEMOHCTPHUPYET TBEP/IbIE
3HaHUS MPOrPaMMHOT0 MaTepHUalia, 'paMOTHO H, TI0
CYILIECTBY, M3JIaraeT €ro, He JOITyCKaeT
CYIIIECTBEHHBIX HETOYHOCTEH B OTBETAX, IIPABUIIBHO
MIPUMEHSET TEOPETUIECCKHE MOJIOKEHHUS TPU
aHaJIM3€e MPaKTHYECKUX CUTYAIHIA;

— XOpOIIIO 3HAET MPOLECC U (HYHKITHOHUPOBAHHUE
MPEITPHUSITUS B IIEIIOM.

OTBET COJIEPIKUT HECKOJILKO (DaKTHYCCKHUX OIIMOOK,
WLTIOCTPUPYETCS IPUMEPAMHU.

JIHEeBHUK MTPAKTUKH 3aII0JIHEH IPAKTHYECKU
MTOJIHOCTEIO.

OTueT 0 POXOXKIECHUN YIeOHOHN NPAKTHKH, a TAKKE
JTHEBHUK NPAKTUKH 0OPMIIEH, C HAPYIICHUSIMH K
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®opma
NPOMEKYTOTHOMI
aTTecTanyun

HaunmenoBanue
OI[€HOYHOI' 0
cpeacTBa

Kpurepun onieHuBaHus

MIxanabl oeHNBaHUA

100-
OalJIbHAS
cucreMa

IIsTH-
0aJNIbHAS
cucTeMa

TpeOOBaHMSIM, COAEPKAHHUE PA3EIIOB OTYETA O
MPaKTUKE, B OCHOBHOM, COOTBETCTBYET TpeOyeMoi
CTPYKTYypE OTUETa, OJJHAKO HapyllleHa JorndecKas
[I0CJIEI0BATENIbHOCTh N3JI0KEHUS MaTepuaa,
BBIBOZIbI U PEKOMEHAALNN HEKOPPEKTHBI.
OOyuarorumiics:

— B BBICTYIUICHUH J€MOHCTPUPYET
YIOBJIETBOPUTEIIbHBIC 3HAHUS IIPOIPAMMHOTO
MaTepHaia, JOIyCKaeT CYIeCTBEHHbIE HETOUHOCTH
B OTBETAaX, 3aTPYIHSIETCS IPU aHAIN3E
NIPAaKTHYECKHUX CUTYalUI;

— YIOBIETBOPUTEILHO 3HAET MPOLIECC U
(YHKIMOHUPOBAHUE NPEATIPUATHS B LIEJIOM.
OTBeT COEPKUT HECKOIIBKO IPyObIX U
(haKTHUECKUX OMINOOK.

JIHEBHUK NPAKTHUKH 3aII0JIHEH HE TIOJIHOCTHIO, HET
BBIBOJIOB.

OOyuatormiics:

— HE BBIIOJHWII UJIH BBITIOJIHWI HE TIOJIHOCTBIO
MPOTpaMMy MPaKTUKH;

— He I0Ka3aJ JOCTaTOYHbIN YPOBEHb 3HAHUN U
YMEHUH IPUMEHEHHUSI METOJIOB U IIPUEMOB
UCCIIE0BATENbCKON U aHAIUTHYECKON padoThl;

— odopMIIeHHE 0TYETa 10 IPaKTHKE HE
COOTBETCTBYET TPEOOBAHHSIM;

— B BBICTYIUICHHMU HE OTBETHUJI HA 3a/IaHHBIC
BONPOCHI WJIH IOITYCTUJI TpyOble OMOKH. J|HEBHUK
MPAKTHUKHU 3aII0JIHCH HE ITOJIHOCTHIO, HET BBIBO/IOB.

9. CUCTEMA N IKAJIA OHEHUBAHUA COPOPMHUPOBAHHOCTH

KOMIIETEHIIUI

OneHka IO MpPaKTUKE BBICTABISIETCA OOydaroleMycs C Y4E€TOM pe3yiIbTaTOB TeKyIled Hu
IIPOMEKYTOUHOM aTTECTAL[UH.

9.1. Cucrema OlLleHUBaHUS

®dopMa KOHTPOJISA

100-6ananHas

NATHOAJILHAA CHCTEMA

3aueT ¢ OleHKOU

(3ammrTa oT4eTa MO0 MPAKTHKE)

3a4TEHO (XOPOLLO)
3a4TeHO (YIOBJIETBOPHUTEILHO)
HE 3a4TCHO (HEYIOBJIETBOPHUTEIIHHO)

cucremMa
Texymuii KOHTPOIB MO pe3yJIbTaTaM - 3a4YTEHO/HE 3aUYTEHO
cobece10BaHus
[IpomexyTouHas aTTecTanus - 3a4TEHO (OTIUIHO)
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10 OBECHEYEHHE OBPA3OBATEJIBHOI'O TPOLECCA JISA JIUL C
OI'PAHUYEHHBIMU BO3MOKHOCTSAMMU 310POBbAA

[TpakTika s 0OydYarOIIMXCS W3 YMCIAa WHBAJIWAOB M JIMI C OTPAHHMYEHHBIMU BO3MOKHOCTSIMH
310poBbs (nanee — OB3) opranusyercss U MPOBOAUTCS Ha OCHOBE MHAMBUAYAIBLHOTO JIMYHOCTHO-
OPUEHTUPOBAHHOTO MOAX0/1A.

OOyuatonecss U3 yucia MHBAIUIOB U Jull ¢ OB3 MOTyT MpoXoauTh MPAaKTHKY KaK COBMECTHO C
JIpYruMu 00ydaronuMucs (B yaeOHOM TpynIie), TaK ¥ HHANBUIYAITBHO (TI0 TUYHOMY 3asBJIICHHIO).
OOyuatomiyiecs: JaHHOW KaTEeTOPHUH MOTYT MPOXOJUTh MPAKTUKY B MPOQMIBHBIX OpraHu3auusax (Ha
OPEIPUATHSIX, B YUPEKICHUSIX ), ONPEACICHHBIX sl y4eOHOM rpynibl, B KOTOPOM OHU 00yJaroTcs,
€CJIM 3TO HE CO3/1aeT UM TPYJHOCTEH B MPOXOXKICHUN NPAKTUKU M OCBOCHUH ITPOTPAMMBbI IIPAKTUKH.
[Ipy Hanmuuuu HEOOXOJMMBIX YCIOBUH MJIi OCBOCHUS IPOTrPaMMbl MPAKTHUKUA U BBIIOJHEHHUS
WH/IMBUYAJILHOTO 3aJJaHusl (MJIM BO3MOXXHOCTH CO3JJaHUS TAKUX YCIOBUH) MPAKTUKA 00YUYaIOMINXCS
JAHHOW KaTeropuH MOXKET MPOBOJUTHCS B CTPYKTYPHBIX MMOAPA3/ICICHUSIX YHUBEPCUTETA.

[Tpu onpeneneHny MecTa MPAKTUKH JJs 00ydarommxcst U3 yucia nHBamaoB u i ¢ OB3 ocoboe
BHUMaHue yJensercs Oe30MacHOCTH Tpyda M OCHAIEHUIO (00opymoBaHHIO) pabodyero Mecra.
PabGoune mecta, nmpemocTaBisieMble MPEANpUSATHEM (OpraHU3AMEH, YUpEKICHUEM), TOKHBI (110
BO3MOXXHOCTH) oO0OecreunBaTh OECIPENsITCTBEHHOE HAaXOXJICHHWE YKa3aHHBIM JIUIIOM Ha CBOEM
pabouem mMecTe [T BBITIOIHEHUS TPYIOBBIX (DYHKIIHH.

[Tpu neoOxomumocTH paboyas mporpamMma IMPAKTUKA MOXKET OBITh aJanTHpPOBaHA AJsl JIUMI[ C
OTPaHUYECHHBIMU BO3MOKHOCTSIMHU 37J0OPOBBSI.

WuauBuayanbHble 3agaHus GOPMUPYIOTCS PYKOBOAUTEIEM MPAKTUKH OT YHUBEPCHUTETA C YUETOM
0COOEHHOCTEH TMCUXO(PHU3UIECKOTO PA3BUTHS, WHIWBUAYAJIBHBIX BO3MOXKHOCTEH M COCTOSIHUS
3JI0POBBSl KXKJIOTO KOHKPETHOT'O O0YYaromierocsi JaHHON KaTeroOpuu U JIOJIKHBI COOTBETCTBOBATh
TpeOOBaHUSM BBHIIOTHUMOCTH U TIOCHIBHOCTH.

O6beM, Temr, ¢GOpMbI pabOTHl yCTaHABIMBAIOTCS WHIUBUAYAIBHO JUISI KaXIOTro oOydaromierocs
JAHHOM KaTeropuu. B 3aBUCHMOCTH OT HO30JIOTHH MaKCHMAaJIbHO CHIDKAIOTCS! TPOTHBOIIOKA3aHHBIE
(3puTenbHBIC, 3BYKOBBIC, MBIIIIEYHBIE U Jp.) HATPY3KH.

[TpyMeHsIIOTCST METOABI, YUUTHIBAIOLIME JUHAMUKY U YPOBEHb pabOTOCIOCOOHOCTH O0YyYaromuxcs
13 yrcaa nHBanuaoB u aun ¢ OB3.

OcymiecTBisieTcsi KOMIUIEKCHOE CONPOBOXKICHNE MHBAMAOB 1 JuIl ¢ OB3 BO Bpems MPOX0XKICHUS
NPaKTUKH, KOTOPOE BKJIIOYAaeT B ceOf y4eOHO-METOAMYECKYI0 U ICHUXOJIOTO-IEeAaroruuecKyro
MIOMOIIIb ¥ KOHTPOJIb CO CTOPOHBI PYKOBOJUTENEH MPAKTHKH OT YHHUBEPCUTETA U OT MPEANPHSITHS
(opranuzanuu, yupexaeHus ), KOppeKTHpoBaHUE (IPH HEOOXOAMMOCTH ) HHIMBUYaTIbHOTO 3aJaHUS
U TIPOTPaMMBI TTPAKTHKH.

Y4eOHO-METOAMYECKHE MaTepHallbl MPEACTaBISAIOTCA B (opmax, MOCTYMHBIX [UISI H3YYCHHUS
CTYACHTAaMH C O0COOBIMH 00pa30BaTEIbHBIMH TOTPEOHOCTSIMH C YYETOM HO30JOTMYECKHX TpPYIII
WHBAIUIOB.

[Tpr HEOOXOTUMOCTH, 00YJAIOIIEMYCS TIPETOCTABIISETCS JONOTHUTEIBLHOE BPEMSI ISl TIOATOTOBKU
OTBETa U (WJIM) 3alUThI OTYETA.
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MATEPUAJTBHO-TEXHUYECKOE OBECIIEYHEHUE ITPAKTUKHU

MarepuaipbHO-TeXHUYECKOe 00ecleueHne MPaKTUKA CcOoOoTBeTCcTBYeT TpedboBanusiM DPI'OC u
BKIIIOUAET B CeOs: CIEUATBHO 000pYIOBAaHHBIC KAaOWHETHI, U3MEPUTEIIBHBIC W BBHIYMCIUTEILHEIC
KOMIUIEKChI, COOTBETCTBYIOIIHE JACUCTBYIOUIMM CAaHUTAPHBIM M IPOTUBOIOXKAPHBIM HOpMaM, a

Takke TpeOOBaHUSM TEXHUKM O€30MacHOCTH TMpPH MPOBEACHUM y4eOHBIX U  HAy4dHO-
MIPOM3BOJICTBEHHBIX padoT.

Nen/m | HammenoBanue  y4eOHBIX ayauTopmii | OcHAIIEHHOCTH,  y4eOHBIX  ayAUTOPHUi 7
(n1adopaTopuil) W TOMEINEHHH ISl | MOMENIEHUH 1JIsl CAMOCTOSTEILHONH PadoThI
CaMOCTOSITEJILHOM PadoThl
119071, r. Mocksa, yi. Manas Kanyxckas, 1.1, ctp.3

1 Aynautopust Nel154 - untaneHelii 3a1 HIxader ¥ cTeMIAXN UII KHUT U BBICTAaBOK,
OMOJIMOTEKHU: TIOMEIICHUE JIJIS KOMIUIEKT y4eOHOM Mebenu, 1 pabouee MmecTo
CaMOCTOSITEIIBHOM PabOThI, B TOM YHCIIE, coTpynHUKa 1 3 pabouux MecTa JUIs CTYACHTOB,
HAYYHO-HCCIIEI0BATEIbCKOM, MOITOTOBKH OCHAIICHHBIC TEPCOHANTBHBIMU KOMITBIOTEPAMH C
KYPCOBBIX U BBITYCKHBIX MOJKITIOYeHHEM K ceTH «HTepHeT» U
KBaH(PHUKAMOHHBIX paboT. o0ecriedeHneM J0CTyIa K 3J1eKTPOHHBIM

OMOIMOTEKaM | B 3JIEKTPOHHYIO0 HHPOPMAIIUOHHO-
00pa3oBaTeIbHYIO CPEly OPraHHU3AIINH.

2 Aynurtopust Nel155 - auranpHbIi 320 Karanoru, komrurekt yaebHoi#t meOenn, TpudyHa, 2
OMOIMOTEKH: TIOMELICHUE JIs pabouux mMecTa JUI CTY/ACHTOB, OCHAIICHHBIE
CaMOCTOSITEIIBHOM PabOThI, B TOM YHCIIE, MEPCOHATBHBIMU KOMITBIOTEPAMH C TIOAKITIOYCHUEM
HAYYHO- UCCIIEIOBATEIbCKOM, TOITOTOBKU K cetu «MlHTEpHET» M 0OECTICUCHHEM IOCTYTIA K
KYPCOBBIX U BBITYCKHBIX AJIEKTPOHHBIM OMOIMOTEKaM H B 3JIEKTPOHHYIO
KBTN()UKAIIMOHHBIX paboOT. nH(OPMAITMOHHO-00pa30BaTENbHYIO CpPEILy

OpraHu3aIyu.

3 Aynutopus Nel156 - untanbHbIi 321
OUOJIUOTEKU: TOMELICHUE IS Cresuiaxu 1 KHUT, KOMIDICKT yueOHou meOenu, 1
CaMOCTOSITEIIBHOM PabOThI, B TOM YHCIIE, pabouee MeCTO COTpYIHHUKA U 8 pabOUMX MeCTa JUIs
HAYYHO- UCCIIE/I0BATEIBbCKOM, TOJITOTOBKU CTYZAEHTOB, OCHAILIICHHBIE TIEPCOHATILHBIMU
KYPCOBBIX U BBIMTYCKHBIX KOMITBIOTEPAaMH C TIOAKIIOYEHUEM K CETH
KBTN()UKAIIMOHHBIX paboT. «HTEpHET» 1 00ECTIeUeHUEM JTOCTYTIA K

3JIEKTPOHHBIM OUOTMOTEKAM U B DJIEKTPOHHYFO
HHPOPMALMOHHO-00pa30BaTENBEHYIO CPETY
OpraHu3alyu.
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12. YYEBHO-METOJMYECKOE U UH®OPMAIIMOHHOE OBECHEYEHUE YYEBHOM JUCIHUAIIINHBI
Bua m3nanus KoaunuecTBo
(YyueOHHMK, I'on . JIK3EeMILISIPOB B
Ne ABTOp(BI) HauMeHoBaHHNe U31aHUA YII, MII n N31aTeibCcTBO H31aHusd Anpec caiita I3bC oHno0JIHOTEKe
n/n WJIH 3JIEKTPOHHOI0 pecypca
ap.) YuuBepcuTera
1 2 3 4 5 6 7 8
12.1 OcHoBHas UTEpaTypa, B TOM YUCIIE SJCKTPOHHbIC N3JaHUS
1 Pomanos A.A., )
Cunsiena 1. Mapxkerunrossie N— M.: Bysosckuil yue6rnk| 2022 | https:/znanium.ru/catalog/document
M., TTonsikoB KOMMYHHKAllUH ?1d=400303
B.A.
2 -
Mapxkerunrosbie . . https://znanium.ru/catalog/document
I'puropsn E.C. KOMMyHHKALHN YueOHUK M.: HUll THOPA-M 2023 2id=422206
3 Cadbporosa, H. | VIBPKCTUHTOBLIE HCCICAOBARMS | v/yo6y 00 15\/'16 L, gep' ) 2023 | https://znanium.com/catalog/product | ~
b. rocoGe OcKBa. FBAATEIRCKO /2083017
TOProBasi KOPIIOpAIIHsI
«JlamkoB 1 Ky,
4 DapaxyTusop | COBPEMEHHEIE TCH/CHIMH 1 YueGHoe Mocxkea: MTHOPA-M 2023 | https://znanium.com/catalog/product | ~
L @ HWHHOBAI[MOHHBIE METO/IbI B HocoBHE 12041699
T MapKETHHTOBBIX
UCCIIEI0BAHUSX
) o MapkeTHHroBO€ HcceI0BaHKeE: 2-e u31., nepepad. u 2020 ) . -
BensieBckuid, VYuebHoe https://znanium.com/catalog/product
LK nHpOpMaIKs, aHAJIU3, TPOrHO3 HoCOGHe not. - Mocksa: KYPC: /11054208
T VH®PA-M,
12.2 JlononHuTENBHAS JIUTEPATYPA, B TOM YHUCIIE AIEKTPOHHBIE U3/IaHHS
1 KA. M.: M3paTenscko- https://znanium.ru/catalog/document | -
PomanoBuy, C. | CepBHCHas AEATEILHOCTD Y4eOHuk TOProBas 2019 ?1d=358379
JI. Kanaues KOpIopanus
«JlamkoB u K°»
2 M. B. Opranuszanus u IIaHupoBaHue | YdeOHOe M.: U3narenncko- 2017 https://znanium.ru/catalog/document | -
BuHorpamosa, | IeATEIbHOCTH HPEAIPUATHI mocooue TOProBast KOPIOPALHs ?id=430184
3. W. [TaHuHa chepsl cepruca. «/lamkoB u K




3 Al llepemer | AHanu3 U JUarHOCTHKA https://znanium.ru/catalog/document
(pI/IHaVHCOBo- } VueOHuK M.: HUL] Uudppa-M 2021 ?1d=369483
XO3SICTBEHHOM
JeSITeIbHOCTH
HpEeNPUSITHSL.
4 M.: By3oBckuii htto: i
- ttp://znanium.com/catalog/product/
O.B. IlankoBa. | /lenoBble KOMMYHHKaLIUU VY4eOHuk yue6HuK: HUAL 2014 566178
NHDOPA-M
° [lonomapeBa KOMMYHHK?HHOHHHH YuebHoe %qu)%[ Alfll\/I/IOP’ i http://znanium.com/catalog/product/
AM. MapKETHUHI: KpeaTUBHEIE 2016 543676
CpecTBa M MHCTPYMEHTBI nocobue
6 I'pumuna B.T. | MapkeTuHTrOBBIE TpaxTuiym M.: } 2014 http://znanium.com/catalog/product/
UCCIIC/IOBAHUS: By3oBckuii 436043
IpakTukym yueOHUK:
HUL]
NHDPA-M,
12.3 Meronudeckrie MaTepuanbl (yKa3aHUs, PEKOMEHIAINA TI0 OCBOSHUIO TUCIUILTHHBI (Moys) aBTopos PI'Y um. A. H. Koceirnna)
1 Mertoanueckue peKOMEHAANN YTBepkKACHO Ha
10 OpraHU3aINI0 Meroanueckue | 3acenaHnu kadeapst
OpapiHen; A.A. | caMOCTOATENIbHON paboThI pEeKOMEHIAINU | KOMMEPIIUU U 2018 B D1OC

oOyJaronmxcs

cepBHca, MPOTOKOJ
Ne 12 o1 08.06.18




13.

15

NHOOPMAINMOHHOE OBECIIEHEHHUE YYEBHOI'O ITPOLECCA

13.1. Pecypchl 31eKTpOHHOM OMOIMOTEKH, THPOPMALMOHHO-CITPABOYHBIE CUCTEMBI
1 npodeccuoHaabHble 0a3bl JAHHBIX:

Ne i DJIeKTPOHHBIE YUeOHbIe N3aHusl, 3JIeKTPOHHbIe 00pa3oBaTe/IbHbIE Pecypchl
1. OBC «Jlaub» http://www.e.lanbook.com/
2. «Znanium.comy Hay4YHO-U3/IaTeIbCKOro neHTpa «Mudpa-M»
http://znanium.com/
3. Onextponnbie u3ganus «PI'Y um. A.H. Koceiruna» na miaargopme 9bC «Znanium.com»
http://znanium.com/
4, SBC FOPAUT» www.biblio-online.ru
S. 000 «MIBUC» http://dlib.eastview. com/ .
IIpodeccnonaabHbIe 6a3bl JAHHBIX, HH(POPMAIHOHHbIE CIIPABOYHbIE CHCTEMBI
1. Web of Science http://webofknowledge.com/
2. Scopus http://www. Scopus.com/
3. Elsevier «Freedom collection» Science Direct
https://www.sciencedirect.com/
4. «SpringerNature»
http://www.springernature.com/gp/librarians
[Tnardopma Springer Link: https://rd.springer.com/
ITnardopma Nature: https://www.nature.com/
ba3za nannbix Springer Materials: http://materials.springer.com/
baza mannbix Springer Protocols: http://www.springerprotocols.com/
baza manmsix zbMath: https://zbmath.org/
baza mannsix Nano: http://nano.nature.com/
5. Koncynbrant mitoc. Hekommepueckue nnTepHeT-Bepcuu cucreMbl Koncynprantlntoc
https://www.consultant.ru/online/
6. Hayunas anexrponnas 6ubnuorexa eLIBRARY.RU
https://www.elibrary.ru/
1. Hanunonanbuas JnexrponHas 6ubimmoreka» («HDBy). https://rusneb.ru/

13.2. TlepeueHb MpOrpaMMHOTO OOECTICUCHUS

PexBU3NTHI NOATBEPKIAOIIETO

Neni/m IIporpammHoe odecrieuenue
AokymMeHTa/ CBOOOIHO pacpocTpaHsieMoe
1. Windows 10 Pro, MS Office 2019 koHTpakT Ne 18-DA-44-19 or 20.05.2019
2. Bisagi (Process) Modeller BPMN CB0OOIHBII TOCTYT
3. Camunda Modeller BPMN CBOOOIHBII TOCTYII
4. ARIS Express CBOOOHBIN AOCTYI



http://www.e.lanbook.com/
http://znanium.com/
http://znanium.com/
http://www.biblio-online.ru/
http://dlib.eastview.com/
http://webofknowledge.com/
http://www/
http://www.sciencedirect.com/
http://www.springernature.com/gp/librarians
http://www.nature.com/
http://materials.springer.com/
http://www.springerprotocols.com/
http://nano.nature.com/
http://www.consultant.ru/online/
http://www.elibrary.ru/
https://rusneb.ru/
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JIUCT YYETA OGHOBJIEHUH PABOYEN ITPOT'PAMMBI ITIPAKTUKHA

B paGouyio mporpamMMy MpakTHKH BHECEHbI W3MEHEHHs/OOHOBJICHUS M YTBEPXKICHBI Ha
3acelaHuy Kadepbl:

Ne

o
00OHOBJICHHUS
PIIII

XapakTep N3MeHeHHIii/00HOBIeHHIT
¢ YKa3zaHueM pazjiesa

HOMeEp IIPOTOKO0JIAa
U 1aTa 3aceJaHus
Kadeapol




