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1. OBIIUME CBEJEHUSA

VYuebnas mucuuiuimHa «IIpoekTHpoBaHue COLMATBHO-TPYAOBBIX MPOLIECCOB B cdepe cepBUCa»
U3y4aeTcsi B BOCBMOM CEMECTPE.
KypcoBas paboTa/KypcoBoii IPOEKT — HE MPEeTy CMOTPEHBI.

1.1.  ®opma npOMEKYTOYHOU aTTECTALUU:
3a4€T.
1.2. Mecro yuebHOU nucuumuiHbl B cTpykType OITOIT

VYyeOuas mucnumuinHa «l[IpoekTupoBaHHe COIUANTBHO-TPYAOBBIX IMPOIECCOB B cdepe cepBUCa»
SIBJIICTCS.  AJICKTHBHOW JUCIHUIUTMHOW W OTHOCHUTCS K 4YacTH, (QOpMUpYyeMOW yYaCTHHKAMH
00pa3oBaTeIbHBIX OTHOIICHHH.
OcHOBOW i1 OCBOCHHUS TUCIHIUIMHBI SIBISIFOTCSL PE3yNbTaThl OOYYEHHs MO MPEIIIECTBYIOLUIUM
JHUCHMUILIMHAM:

- OCHOBBI 5KOHOMHUYECKOW TEOpHUH;

- DKOHOMHYECKas KyJIbTypa U (pMHAHCOBAsi TPAMOTHOCTb;

- VYrpaBieHrne SKOHOMUYECKUM Pa3BUTHEM.
PesynbpTarel OCBOGHMsSI yueOHOW MUCHUIUIMHBI B JalbHEHIIeM OyAyT HCIONb30BaHbl IPHU
BBITIOJTHEHUH BBITTYCKHOW KBTM(DUKAIIMOHHOM PabOTHI.

2.  UEJM U IVIAHUPYEMBIE PE3YJIbTATBI OBYUEHMUS 110
TUCIHUATIIAHE

Hensimu u3ydeHuss nucuuIuiMHbl «lIpoekTHpoBaHUE COLMATIBLHO-TPYIOBBIX IPOLECCOB B cdepe
CepBUCaA» SBJISIOTCS:

- NU3Y4EHHE TEOPETHUKO-METOJIOJOTUYECKUX OCHOBAHMW M MPHUKJIAJHBIX AacleKTOB
MIPOEKTUPOBAHMS COLIMAIBHO-TPYAOBBIX IIPOLIECCOB B chepe cepBuca;

- (opMHpOBaHHE HAaBBIKOB HAayYHO-TEOPETUYECKOTO IOAXO0Ja K pELICHHI0 3ajaad
npoecCHOHATLHON HAMPABICHHOCTH W TPAKTHYECKOTO WX WCIOJIB30BaHUS B JalbHEHIICH
npoeccuoHanbHOM e TeNIbHOCTH;

- (opmHpoBaHHE Y O0YyYarONIMXCS KOMIETEHIUH, YCTaHOBJICHHBIX 00pa30BaTeIbHOM
nporpamMmoii B coorserctBur ¢ @I'OC BO no gaHHO#N 1UCHUIUIMHE;

PesynpTarom oOyueHus Mo yueOHOW AMCLUUILIMHE SIBJISETCS OBJIAJICHHE OO0YyYaroIIUMUCS
3HAHMUSMM, YMEHMSMM, HABBIKAMM M OIBITOM JEATEIBHOCTH, XapaKTEPU3YIOUIMMH IpOLECce
(GbopMHpOBaHHUS KOMIIETEHIIMA W OOECIIEYMBAIOIIMMH JOCTIKEHHE IUIAHUPYEMBIX Pe3yJIbTaTOB
OCBOEHUS yUeOHON AUCLUILIIUHBI.



2.1.

CDOpMI/IpyeMHe KOMIICTCHII NN, HHIANKATOPLI JOCTHUKCHUA KOMHGTCHHHﬁ,

COOTHECEHHBIE C TUIAHUPYEMBIMHU PE3yIbTaTaMu OOYUYCHHUS MO TUCIIUILIINHE:

KO)_'[ 1 HAMMCHOBaAHUC

KO)_'[ 1 HAMMCHOBaAHUC

l'[.na}mpyeMme PeE3yabTaThbl

MIPETOCTABICHHUIO YCIYT B
YCIIOBUSX

IToaroToBKa Mep IO MOBBIICHUIO
3¢ (heKTUBHOCTH

KOMIIeTeHIIMH HHANKATOpA 00y4eHMs IPH NPOXOKACHUU
HAOCTHKEHHsI KOMIIeTeHIIMH HNPAKTUHKH
[1K-2 Cnocoben NA-TIK-2.3. — 3HAET OCHOBHBIC IIPUHIUIIBL

MOBBIIEHHS 3P PEKTUBHOCTH
(YHKIMOHUPOBAHUS CEPBHUCHOTO

Pa3BUTHUIO CEPBUCHOU
JeSITEIHOCTH B
COOTBETCTBHHU C
HN3MEHECHUSIMU
KOHBIOHKTYPBI PbIHKA U
crpoca noTpeduTenei

Hcnons30BaHue IPUHLIKAIIOB U
METOI0B POPMUPOBAHUS U
COBEPILCHCTBOBAHUS CUCTEMBI
KJIMEHTCKUX OTHOIIEHUH C yIETOM
TpeOoBaHUI MOTpeOUTENS

HETIOCPEJICTBEHHOT'O (G YHKITMOHUPOBAHUS CUCTEMBI MIPEIIPUSITHS;

B3aUMO/JICUCTBUSA C OﬁCJIy)KI/IBaHI/ISI — OCYWIECTBIISIET pa3pa60TI(y MEp 1o
MOTPEeOUTEIAMU, TTOBHITIICHAUTO 3P PEKTHBHOCTH
MapTHEPaMH, (hyHKIIMOHUPOBAHUS CHCTEMBI
OpTraHHU3AHSIMA 00CTyKMBaHMUSI;

I1K-3 CrniocobeH k NJI-TTIK-3.1. — TMPUMEHSET TPUHIIHUITE ¥ METOIBI

(hopMHUPOBaHUS U COBEPIICHCTBOBAHUS
CUCTEMBI KIIMEHTCKAX OTHOIICHUH C
y4eToM TpeOOBaHH TOTPeOUTES.

3.

CTPYKTYPA M COJIEP)KAHUE YUYEBHOM JUCIUILINHBI

OO6mast TpyA0EMKOCTh Y4eOHON AUCHUIUIMHBI [0 y4eOHOMY IJIaHy COCTABIISET:

10 0YHOM (hopMe 00yUeHUs — 3

3.€.

96 gac.

3.1.

(ounas popma oOyueHus)

Crpykrypa yueOHON AUCIUTIINHBI JJ11 00YUYarOIIMXCsl TI0 BUAAM 3aHITHI

CTpyKTypa H 00beM JHCHUILIMHBI
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3.2.  Crpykrypa yueOHON AUCIUIUIMHBI I 00yUaroImuXcs 1Mo pa3jiejaM U TeMaM JTUCHUILUIMHBL: (04Hast opma 00ydeHHS)
I[Inanupyemsble Buabl yueoHoii padoThl
(roHTpoHpYemEIe) Konrakraas paGora Buanl 1 popMBI KOHTPOIBLHBIX
pesyJbTarhbl g MeponpHsITH, 0GecIeYnBAOIIHE T10
OCBOCHHA: 1 = w
Ko(bI) Haumenosanue pasjenos, Tem; 2 3 g S z COBOKYITHOCTH TEeKYIIUH KOHTPOJIb
qmopmnp;emoﬁ (b1%) BH/IbI CAMOCTOSITEILHO PadoTHI 00yYAI0IErocs; § b § =2 4 §“ g D) yCIIeBaeMOCTH, BKJIKYasA KOHTPOJIb
~ D 2] [y
e ) (hopma(bI) MPOMEKYTOUHOI aTTECTAIHA = i E :, £ 2 E ; CaMOCTOSITEJILHOH PadoThI 00y4aloIerocs;
MHIMKATOPOB = g E & & % E § £ (opMBI NPOMEKYTOYHOT0 KOHTPOJIS
HAOCTH KEHUST g 2 = g g S a == ycneBaeMoCTH
KOMIIETEH LM S ol e = = i
8 cemectp
Paznen 1. TeopeTuko-MeT010/10THYECKHE OCHOBAHUSA
NMPOEKTHPOBAHMSA CONHAIbHO-TPYI0BBIX NIPOLECCOB
DopMBI TEKYILIETO KOHTPOIIS
Tewma 1.1 CymHocTh U 3Ha4€HNE IPOEKTUPOBAHUSA B 1 ) o paseny 1:
YIPaBICHUH NPEAIPUITHEM pasieiy 1:
IK-2: YCTHBIN OIIpOC,
VJT-TTK-2.3 Tewma 1.2. ConanmbHO-TPYOBBIE IPOIIECCH] B OpraHU3aIiu 1 2 HCKYCCHS:
' Tema 1.3. [IpuHIIHUIBI IPOSKTHPOBAHKS TPYIOBBIX IIPOILIECCOB B ’ .
PHHIL p p pyn POLL 1 1 2 BBITNIOJIHEHUE 3a/IaHUU;
cepe cepruca TecT
Tewma 1.4. CymmHOCTb COMAIBHOTO NPOEKTHPOBAHHUS 1 1 2
Tema 1.5. ConmanbHO-TPYI0BBIC OTHOLICHUS 2 2
Pa3nea 2. IIpoekTHpOBaHue OpPraHU3alMu TPYAOBBIX
npoueccoB B cepe cepBuca
Tema 2.1. CymHOCTb OpraHn3alnu Tpyaa 2 1 2
Tema 2.2. YcnoBust Tpyna 1 2 2 DopMBI TEKYIIETO KOHTPOIIS
Tewma 2.3. Opraamzanus pabodero Mecta creruaiicTa chepsl 1 1 ) 10 pasaeny 2:
IK-2: cepsuca YCTHBII onpoc,
NJ-T1K-2.3 Tema 2.4. MccnenoBaHue TPYAOBHIX MPOILIECCOB U 3aTpaT 1 1 ) JIUCKYyCCHS;
pabouero BpemMeHH B chepe cepBuca TECT
Tema 2.5. b deKTHBHOCTH OpPraHU3alluK TPY/Ia B CEPBUCHOM 1 ) )
KOMIIaHUH
Tema 2.6. HopmupoBanue Tpyaa pabOTHHKOB cepbl cepBHUCa 2 1 2
Pa3nes 3. PeiHOYHasI OlleHKA TPy/Ja M NPOEKTHPOBaHUe DopMBI TEKYIIETO KOHTPOIIS
IK-2: CONMAJTBHO-TPYAOBBIX IPOLIECCOB o pazneny 3:
NA-TIK-2.3 Tema 3.1. TeopeTuko-MeTO10JIOTHYECKHE OCHOBAHUS PHIHOYHOI ) 1 5 YCTHBII onpoc,
OIICHKH TpyJa JUCKyCcCHus




IInanupyembie Buapl yueoHol padoThl
(KOHTpoOJIMpYyeMbIe) KonTakTHas padoTa Buan! 1 ¢opMBbI KOHTPOJILHBIX
PR D ] o g MepOonpHsITHiA, 00eceYHBAIONIHE 10
oclf;)e(l::)ﬂ. HauMeHoOBaHHe PA3/IEIOB, TeM; g 2 = g E COBOKYITHOCTH TEKYIIHIl KOHTPOJIb
(l)opan;eMOii(ux) BH/IbI CAMOCTOSITEIbHOI padoThI 00y4aloIerocs; § = § 2 5 § gy yCIEeBAEMOCTH, BKJII0Yasi KOHTPOJIb
i S e T 2 = o .
. (opma(b1) MPOMEKYTOUHOI aTTeCTALMU = z g E 2 § g ; €CaMOCTOSITEJILHOH PadoThl 00y4aroLerocs;
HHIHKATOPOB = % = & & % S é £ (opMBI IPOMEKYTOYHOI0 KOHTPOJISI
NOCTHIKEHHST g & g g & 5 | 3¢ ycneBaemMocTu
KOMIETeH U = i e = 25
Tema 3.2. BnusiHue pblHOYHOM OLEHKH TpyJa Ha
MPOEKTUPOBAHUE KOPIOPATUBHBIX COLIUAIBHO-TPYIOBBIX 1 1 2
IPOLIECCOB
Tema 3.3. PerynupoBaHue COHAIBHO-TPYIOBBIX MPOIECCOB B 1 5 )
cdepe ceppuca
Pa3nen 4. IIpoekTupoBaHue cCUCTEMbI YIIPaBJIeHUs
4yeJ0BeYeCKMMHU pecypcaMmu B cdepe cepBuca
DopMBI TEKYILIETO KOHTPOIIS
Tema 4.1. Cuctema ynpaBieHHsI YEJIOBEUECKUMH PECYpCaMU
2 1 2 no pasueiny 4:
ITK-3: CEPBUCHOTO NMPEANPUATHUS o
YCTHBII onpoc,
NA-TIK-3.1 Tewma 4.2. PeIHOK TpyJia ¥ yIpaBJIeHHUE 3aHATOCTHIO 1 2 2 S
Tema 4.3. YnpaBneHue NpoayKTUBHOCTBIO U OIJIATOM TpyJa N
2 1 2 pelIeHne 3a1ay;
CIIEIUAINCTOB c(hephl cepBrca TecT
Tema 4.4. CoBepLICHCTBOBAHUE YIIPABICHHS YEJIOBEUYECKUMHU 1 > )
pecypcamu CEpBUCHOMN OpraHu3alyu
Paznea S. [IndpoBusanms connaaibHO-TPYAOBBIX POLECCOB
Tema 5.1. IIpoekTrpoBaHUE ONITUMATBLHBIX COMMAIIEHO-
2 1 2 DopMBbI TEKYIIETO KOHTPOJIS
ITK-3: TPYIOBBIX IporeccoB U cucteM Ha ocHoBe KT 10 pasIeNy 5:
NA-TIK-3.1 Tema 5.2. PazpaboTka 1 BHEJpEHUE CETEBBIX (OPM pa3zeleHus paspeny o:
1 1 2 YCTHBIH OIIPOC,
1 KOOIlepalyu Tpyaa
JIUCKyCCUs
Tema 5.3. OOyuenne 1 MOTUBALHS NIepcoHana padbore B 1 ) 4
M(POBOM MPOCTPAHCTBE
3auér 3auér
HUTOT'O 3a cemecTp 26 26 44
HNTOTI'O 3a Bech epuon 26 26 44




3.3. Kparkoe conepxanue yueOHON JUCITUTIITUHBI
Ne it Haumenosause pasjena Coaep:xanue paziesia (TeMbl)
U TEMbI JTUCIHHUIIJIMHBI

Paznen 1 | Teoperuxko-MeTomo10rudecKue OCHOBAHUSA NMPOEKTUPOBAHUSA COIUAIBHO-TPYAOBBIX
MPOIECCOB

Tema 1.1. [Ipoekt u ero 3auHTEpecoBaHHbIE CTOPOHBI. CEPBUCHBIN IPOEKT U ET0
ocobennoctu. CoxepxaHue TmpoekTta. MeTon W OpraHU3aIusd
YHpaBJICHUA IIPOCKTOM. MCHCIDKMCHT CCPBUCHBIX ITPOCKTOB.

CyIIHOCTh ¥ 3HAYCHUE

IPOCKTHPOBAHKS B OTBETCTBEHHOCTH B ITPOEKTHOM YTIPABJICHNUHU. YTIPaBIEHUE CPOKAMH,

yHpaBIeHHH pecypcami, KaieCTBOM H PHCKAMH NPOEKTa. OpranuzanioHHbIe

S —— (dbopMbI  yripaBieHUsT TpoeKTaMH. JKU3HEHHBIH UK YIpaBICHUS
npoekroM.  KomaHmooOpazoBaHHe B yIpaBICHWU  IPOEKTaMHU.
[InanupoBaHue W KOHTPOJbL YIIPABIEHUEM IPOEKTA. YIpaBlICHHUE
VM3MEHEHUSIMU IPOEKTA.

Tewma 1.2. Tpyn kak mpolecc M Kak 3KOHOMHUYecKHd pecypc. CyIIHOCTh
TPYZOBOTO TIpollecca U ero ocoOeHHOCTH B cdepe cepBuca. Tpya B
CHCTEME DKOHOMHYECKHX pecypcoB. OOmas xapaKTepHucTHKa
NEATEIbHOCTH TI0  YIPaBIIEHUIO YEIOBEYECKHMMH  pPecypcami.

ConuanbHO-TpyOBbIE OcoOeHHOCTH yMpaBJIEHUsS TPYIOM CEPBUCHOTO  CIEIHANUCTA.

MIPOLIECCHI B MeTonoa0rusl KOMIUIEKCHOTO MCCIIEOBaHMsI HSKOHOMHYECKHX U

OopraHM3aluu couuanbHbBIX Tpobiem Tpynda. CTpyKTypa MOJENHM YENOBEKa B
COIIMAJIbHO-DKOHOMHYECKHUX cHcTeMax. [loHsATHe KauecTBa >KHU3HH.
Cucrema 1ieHHOCTEH M mpupoza denoBeka. [loTpeOHOCTH yenoBeka.
ITorenuman denoBeka. Pabouast cuiia, 4YeNOBSUECKHMHM KaIlUTall,
TpyAoBOoM moreHMaid. KOMIOHEHTh TpyIOBOro IOTEHIIMAIA.
MOTHBEHI IESTENHHOCTH YEIIOBEKA.

Tema 1.3. Kputepun ontuMaisHOCTH TPYIOBBIX MPOLECCOB B cepe cepBHca.
TTpHIMIE [lpyHuun onNTUMaNbHOTO COAEp)KaHHA TPYAOBOrO  Ipolecca.
POCKTHPOBaHHA ITpuHnun napamiensHocTy. IIpuHnun sxonoMuu 3Hepruu. I[puniun

IJIAHOBOCTH U MPEAYNPEAUTEIIbHOCTU O6CJ'IY)KI/IBaHI/I$I pa60q1/1x MECT.
TPYZIOBBIX IIPOLIECCOB B o

[IpuHINT COOTBETCTBHS paOOTHUKA BEIIONHIEMON padote. [IpuHIum
cepe cepsuca ONTUMAJIbHOW HWHTEHCUBHOCTH TpyAa. IIpuHIMO oONTUMaIbHON

MTPOU3BOUTEIFHOCTH paboThI o0opymoBaHwUs. [puHIHT

ONTHMAJILHOTO PEKUMA TPYAA U OTJBIXA CEPBUCHOTO CIICIHAIIICTA.

Tema 1.4. [Monsatne «coumanbHoe mpoeKkTHpoBaHUE». CyOBEKT U  OOBEKT

COIIMAJILHOTO MIPOEKTUPOBAHUSI. OcHOBHBIE TIPEIOCHUIKH
CyIIHOCTh COIUATBLHOTO
IPOCKTHPOBAHKA COLMAJIBHOTO  IPOEKTUpOBaHUs. MeToonorud U METOJUKHU
COIMANIFHOTO TpoeKTHpoBaHUsA. CHCTEMAaTHYECKHE TIapamMeTphl H
STanbl COMUAIBHOTO MPOSKTHPOBAHUSI.

Tema 1.5. OOmas  XapakTepUCTHKAa  COLMAJbHO-TPYAOBBIX  OTHOIICHHH.
[Ipobnema oruyxnenus. TeopeTndeckue OCHOBBI M MPEANOCHUIKA
conuanpHOro mnapTHepcTBa. CrpaBeanuBocTh. CHHEpPreTH4ecKuit

ConuanbHO-TPYI0BEIE . . N

OTHOWLICHHS aHaMM3 MoOJeJNiel B3aMMOJEWCTBUSA JIOAEH B MPOU3BOJCTBEHHBIX
cuctemax. [IpodeccroHanbHas 3TUKAa W MPOOJIEMbI JIEBHAHTHOTO
MOoBeACHUS Ha IpeanpusaTHsax. lIpodeccnonanbHas 3THKa CEpBUCHOTO
CIIEIHAITNCTA.

Paszpeu II | IIpoexTupoBaHNe OpraHM3anuu TPYAOBBIX MPOLECCOB B c(hepe cepBUCA

Tewma 2.1. OcHOBHBIE TTOHATHSA OpTaHU3AIMH TpyAa. Paznenenne u xoonepanus
CymmHoCTS opranusams Tpyna. Kimaccudukanmss ¥ cocTtaB TPyAOBBIX IPOIECCOB B cdepe
pyna cepBrca. OJEMEHTHI TPYIOBOro mporecca. I[IpuHIUmel 1 GopMel

OpraHu3aliy TPYAOBBIX IpolleccoB. Hay4ynas opranu3anus Tpyaa H
e€ IPUMEHEHNE Ha IPEANPUATHSIX CEpBHUCA.

Tema 2.2. [Monstne, dakropel u sneMeHTHl YycnoBui Tpyaa. OrneHka u

VYcioBus Tpyna

XapaKTepUCTHKA YCIOBHI Tpyda crenuaiucra cdepbl cepBuca.



https://znanium.com/read?id=385419&pagenum=8
https://znanium.com/read?id=385419&pagenum=19
https://znanium.com/read?id=385419&pagenum=57
https://znanium.com/read?id=385419&pagenum=66
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https://znanium.com/read?id=385419&pagenum=164
https://znanium.com/read?id=385419&pagenum=164
https://znanium.com/read?id=385419&pagenum=176
https://znanium.com/read?id=385419&pagenum=235
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PaHI/IOHaJII)HI)Ie ycCioBuA TpyAa. BI/II[BI PESXKUMOB Tpyda U OTAbIXA.
Oxpana TpyJa.

Tema 2.3. | Opraam3amus pabodero | [lomstue m dynknum pabouero mecra. Kimaccudukarms pabounx
MEeCTa CleraaiucTa MmecT. IlnanupoBka paboumx mect. Opranmzanusi pabodero mecra
cepsl cepBuca cnenuanucTa cepsl ceppuca. TpedoBaHus Kk pabouemMy MecTy.

Tema 2.4. | UccrnenoBanue OOmas  XxapakTepucTHKa METOJOB  HCCIIEJOBaHHUs  TPYIOBBIX
TPYAOBBIX MPOIIECCOB U | MPOLECCOB M 3aTpaT pabodero BpeMEHH, WX NMPHMEHEHHE B cdepe
3aTpat pabouero cepBuca. XpoHoMeTpax U ¢ororpadus paboyero BpeMeHU. AHaU3
BpeMeHH B cepe CTPYKTYpHI pabodero BpeMeH:n METOJ0M MOMEHTHBIX HAOIIOICHHH.
cepBuca

Tema 2.5. MeToauKu oleHK! 3 PEKTHBHOCTH OpTraHU3aIMH TPY/Aa B CEPBUCHOM
O dexTuBHOCTD KOMIIaHWH. [Tokazarenu 9KOHOMUYECKON 3¢ PEeKTUBHOCTH
OpraHM3aluu TpyJa B OpraHU3AIMOHHBIX MEPOMPHUATHHA. 3amaun pacuéra SKOHOMHUYECKOM
CEpBHCHOIN KOMITaHUHU spdpextnBHOCTH. OueHka 3()(EKTUBHOCTH HAYYHOW OpTaHU3aINU

TpyJa.

Tema 2.6. CymHocTh W (yHKIHH HOpMHpOBaHHS Tpyma. Cucrema HOPM U
HopmupoBatHe Tpy/ia HOpPMaTuBOB Tpyna. HopmupoBaHue Tpyna crenuaaucToB Ccepsl
paBOTHEKOB chepst cepBuca. CTpyKTypa 3a7a4 ONTUMH3ALHMN TPYIOBBIX MPOLECCOB H
cepBuca HOpPM TpyAa. MeToasl W TpPUHLMIBL HOPMHUPOBAHHA TpyZa.

Koaddumuent Beimonnenuss HopMm. [IpaBoBoe perymmpoBaHue H
HOpMaTUBHBIE MaTepHabl 10 HOPMUPOBaHHUIO TpyAa. Opranuzaius u
yIpaBJieHIe HOPMUPOBAHUEM TPY/a Ha IPEIPUSITHI chepPbl CEpPBHCA.

Pazpneu 111 | PoiHOYHAS OLIEHKA TPYAA M IPOEKTHUPOBAHKE COLUAIBHO-TPYI0BbIX NPOLECCOB

Tema 3.1. | TeopeTuxo- CymHocTs peiHOYHOHM oueHkn Tpyda. Cdepa obOpamenus u cdepa
METOJI0JIOTHYECKHE npuUMeHeHus paboueit cuibl. KitoueBbie (GakTopbl ppIHOYHOM OLIEHKU
OCHOBAHMS PbIHOYHOMN Tpyna. TeopeTndyeckoe MOAEIUPOBAHUE PHIHOYHOW OLIEHKU TPyZa.
OIICHKH TPYJa

Tema 3.2. | Brnusanue peiHOYHOM | IIpoekTupoBaHHE KOPMOPATUBHOM PHIHOYHO OPUEHTHUPOBAHHOMU

OLIGHKM  TpyZa  Ha | OpraHu3alyy U OIJIaThl TPyAA.
MPOEKTUPOBAHUE VY4ér Bo3neHCTBUS KBa3UPBIHOYHOTO IPOCTPAHCTBA MPEANIPUATUS HA
KOPIIOPAaTUBHBIX nporecc (GopMUpOBaHMS 3apabOTHOH MiIaThl paboTHHMKA. BrusHue
COIIMAJILHO-TPYIOBBIX BHEIITHHUX PBIHOYHBIX CUTHAJIOB Ha KOpIIOpaTHUBHBIE
MIPOIECCOB 3apmIaToOPMHUPYIOIINE TPOIECCHI.

Tema 3.3. | PerynupoBanue JIMCKpUMUHAIUS B COIIMATFHO-TPYAOBOH cdepe 1 e€ peryaupoBaHue.
COLIMAJIBHO-TPYAOBBIX IIpodcoro3pl u  conmanbHOoe MapTHEPCTBO. locymapcTBeHHOE
mporeccoB B cdepe | peryaupoBaHHEe — COLMAIBHO-TPYAOBOH  cdeprl. PerynupoBanue
cepBruca COLIMAJIEHO-TPYIOBBIX MPOLECCOB B cepe cepBuca.

Paznen IV | IlpoexkTupoBaHue cuCTeMbI YIIPABJICHUS YeJI0Be4eCKMMU pecypcaMu B cdepe cepBuca

Tema 4.1. | Cuctema ynpaBieHus CyLIHOCTb CHUCTEMBI YNPaBICHHUA YEJIOBEUYECKUMH PECYypCaMH.
YeJI0BEYECKUMHU CtpyKTypa cUCTEM yIpaBieHHUs YeJI0BEUeCKUMH pecypcamu. Cucrema
pecypcaMu CEpBHCHOTO | yNpaBJeHUs YEJIOBEUECKUMH PECYpcaMM CEPBUCHOTO MPEATIPHATHS.
TpeanpUITHS

Tema 4.2. | PerHok Tpyna u PerHOK Tpyma m ympaBieHHe 3aHATOCTBIO. bespaboruma. [lommruka
yIpaBJIeHUE 3aHATOCTH HaceneHus. OCOOCHHOCTH 3aHATOCTU  CIICIMAIMCTOB
3aHATOCTBIO cepsl cepBuca.

Tema 4.3. VYrpasneHue NpogyKTUBHOCTBIO M OIUIaTOd Tpyaa. DPdeKTUuBHOCTD
Vrpasnenne TpyAa ¥ 3apaboTHas TIaTta CrOeUUamucToB cdepbl cepBuca.

BszaumocBs3u  mpoGieM  NpPOXYyKTHUBHOCTH, OIJIaThl  Tpyda U
MPOAYKTUBHOCTBIO U
ommaTo# Tpy A TEXHHYECKOTO  YPOBHS  TNPOHU3BOJACTBA.  VHCTUTYI[MOHAIbHbIE
MPEANOCHUIKH TOBBIIIEHUSI TPOIYKTHUBHOCTH M OILIATHl TpyAa B
CITCIIHATTUCTOB Cephl . N
cepBica pe3yIbTaTe OCBOCHHS HOBBIX TEXHOIOTHIL. YnpasneHue TMHAMUKOM
MPOAYKTUBHOCTH M 3apabOTHOM IJIaThl Ha TNPEANPHUSTHH Chephl
cepBuca.

Tema 4.4. | CoBeplieHCTBOBaHUE [IpyHIMIIBI ~ COBEPIIEHCTBOBAHMS  YIPAaBICHUS  UYEIOBEYECKHMHU

YIpaBIeHUS pecypcamu MIpeANPUSTUH. Bu et OpraHu3alMOHHBIX




YeJI0BEYECKUMU npeobpazoBanuii. CymHOCT MpeoOpa3oBaHWii B  yIpaBICHUH
pecypcamu CEpBUCHOM YeJIOBEYECKUMH PECYPCaMH CEPBUCHBIX OPTaHU3aLNH.
OpraHu3alyu

Pazpen V | HudpoBusanus counaabHO-TPYAOBBIX IPOLECCOB

Tema 5.1. Bausinue umudpoBu3anuu Ha mepecMoTp 0a30BBIX YHPABICHYECKUX
HpOCKTHpOBaHI/IC AJITOPUTMOB U ONITUMHU3ALHUIO TPYAOBLIX ITPOLECCCOB.
OIITUMAJIBHBIX MCTOIIBI IMPOCKTHUPOBAHUA CONUAJIBHO-TPYAOBLIX ITPOLICCCOB U CUCTEM
COMAJIBHO-TPYAOBBIX Ha OCHOBE I/IH(I)OpMaIII/IOHHO-KOMMYHI/IKaHI/IOHHBIX TEXHOJIOTHH.
IPOIIECCOB M cucTeM Ha | VHXUHUPUHT TpyIa.
ocuoe KT Pa3paboTka W BHenpeHHe OOOCHOBAHHBIX HOPM W TIPABHII B cdepe

U PoOBOro Tpyaa.

Tema 5.2. CereBas OpraHH3alus MIPOM3BOJICTBA u yIpaBiIeHHUS.
TeppuropuanbHas pacrpeaesieHHOCTb TPOU3BOJCTBEHHOMN CTPYKTYPBI
cetd, 1uppoBol  mIAaTPOPMBI,  IKOCHUCTeMBbI.  PasneneHue

PaspaboTka " npodeccuoHanbHasl JEATEIbHOCTh HA OTAEJIbHBIE 3aJaHMs H
KOHKPETHBIE  IPOEKTHl ~ C  IPUBJICYEHHEM  HCIIOJHUTEICH,
BHEAPECHHE CETEBBIX
PACIIOJIOKEHHBIX B Pa3HBIX TEPPUTOPUSIX U CTPAHHBIX.
dbopM  paszmeneHus U .
KoOTIEPAIIH Tpy/Ia CereBoe pasneneHue M KOoIlepanus TpyAa B IHpeaenax Bcel
CTpYKTyphl.  Mcmonb30BaHHE  TPaHCHOPTHO-KOMMYHHUKAITHOHHBIX
CeTed, AJIrOPUTMOB B3aUMOJACWUCTBHS BHYTPU JIOTUCTHYECKUX
9KOCHUCTEM B paMKax H(POBOW OpraHU3aluy TPyAa.
dopMupoBaHHUE pallMOHATIBHOW TPYIOBOH MOOMILHOCTH B YCIIOBHSIX
CIUSTHUS QU3NICCKUX, OMOJIOTHIECKUX W MH(DPOBBIX CHCTEM.
Tema 5.3. W3meHeHns B 3ajadax U TPeOOBaHUAX K KOMIICTEHTHOCTHU IIEPCOHANA
B paMKax KaJpoBOro oOecledyeHHs] TPYIOBHIX cucTeM. Pa3zpaboTka
OOyueHne U MOTHBalLMs | HOBBIX (OPM M METOJNOB OOyYeHHUS, HHCTPYMEHTOB OIICHKH
nepcoHana pabore B | KBamMQHUKALWU, CTUMYJIMPOBAHHS MOTPEOHOCTH B IOMOIHUTEIEHOM
uGpoBoM npodeccuonaabHOM 00pa3oBanuu. HoBble Mosienu 00pa3oBaTeIbHbBIX
MIPOCTPAHCTBE MPOLIECCOB, «IIEHTPHI JydYIIeHd MPaKTHKH», DPa3BUTHE LHU(POBHIX
obOpazoBatensHbIXx  TexHOJOrmi. Co3manwe  cOamaHCHPOBAHHBIX
CHCTEM BO3HAIPaKACHUH, IPUBICYECHUS U 3aKPEIUICHUS KaJpOB.
3.4.  Opranuzanus CaMOCTOSTEILHON PabOThI 00YJaArOIITUXCS

CamocrositenpHast paboTa CTy/ieHTa — 00s3aTelbHas 4acTh 00pa30BaTENbHOTO Ipolecca,
HanpaBJIeHHas HA pa3BUTHE TOTOBHOCTH K MPO(ECCHOHATILHOMY M JINYHOCTHOMY caMO0Opa30BaHUIo,
Ha MMPOEKTUPOBAHKE AaJbHENUIIEr0 00pa30BaTeIbHOTO MapUIpyTa M MPO(eCCHOHATLHON Kapbephl.

CamocrostenpHast paboTa 00y4aronmMxcs 1Mo AUCIUIUINHE OPraHW30BaHa KaK COBOKYITHOCTh
ayJUTOPHBIX W BHEAYJUTOPHBIX 3aHATHH M paboT, 00ecHeyuBaIOMIMX YCIEIIHOE OCBOEHHUE
JMCUUTUTHHEL.

AynuropHas caMocCTOsiTelIbHAss paboTa OOy4aromIMXCsl MO AWCIMIUIMHE BBHITOTHIETCS Ha
yueOHBIX 3aHATHUAX 10/ PYKOBOJCTBOM IIPENoOAaBaTeNis M IO €ro 3aJaHuio. AyIuTopHas
caMmocTosITeNbHast paboTa 00yJaromuUXcsi BXOJUT B 00U 00bEM BPEMEHHU, OTBEACHHOTO YUeOHBIM
TUTAHOM Ha ayIUTOPHYIO PaboTy, M PErIaMEeHTHPYETCsl pacICaHUEM YIeOHBIX 3aHATHIA.

BHeayauTopHas camocTosTenbHas pabota 00ydaromuxcs — IlaHupyemas yueOHas, HaydHO-
UCCIIeIoBaTeNNbCKast, MpPakTHUeCcKask padoTa 00yJalomuxcs, BHITOTHsIEMasi BO BHEAY TUTOPHOE BPEMS
0 33J]aHUIO M NIPH METOANYECKOM PYKOBOJICTBE IPENOJaBaTelsi, HO 0e3 ero HemoCPEeICTBEHHOTO
ydJacTHsl, paclIMCaHUEM Y4eOHBIX 3aHATHI HE PerjaMeHTHPYEeTCS.

BueayauropHas camoctosiTenbHas paboTa 00y4aromuxcs BKIIOYaeT B ceOsl:

MOJTOTOBKY K MPAKTUYECKUM 3aHATHAM H 3a4€Ty (3K3aMeHY);
n3y4eHue y4eOHUKOB, YIEOHBIX TOCOOUH, HAyUHBIX ITyOIHKAIIHIA;
AHHOTHPOBAaHME YYEOHBIX U HAYYHBIX M3IaHUMH;
KOHCIIEKTUPOBAaHUE YUEOHBIX M HAYUHBIX U3/IaHUI.




CamocrosTenpHas padora oOyyaromIMXcs C y4acTHEM TMpernojaBarens B (opMe HHOM
KOHTAaKTHOM pabOTHI HE MPEyCMOTpPEHA.

Tembl, MONMHOCTHIO WJIM YAaCTUYHO OTHECEHHbIE Ha CAMOCTOATEIbHOE U3YYEHHE C
NOCICAYIOIIUM KOHTPOJICM, HC ITPECAYCMOTPCHEI.

3.5. TlpuMeHeHHUe ANEeKTPOHHOTO OOYUYEHUS, TUCTAHIIMOHHBIX 00Pa30BATEIHHBIX
TEXHOJIOTUU

Peanuzanus nporpaMMsl y4eOHOH AUCLUIUIMHBI C IPUMEHEHUEM 3JIEKTPOHHOT0 00y4YeHUs U
JMCTAaHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTHH PEryIaMeHTUPYETCS JCHCTBYIOIUMH JIOKATbHBIMU
AKTaMH YHUBEPCUTETA.

VY4yebHas 1esSTeITbHOCTh YACTUUHO MPOBOJUTCS HA OHJIAHH-TIIATGOpPME 3a CUET IPUMEHEHUs
y4eOHO-METOJMUECKUX AJIEKTPOHHBIX 00pa30BaTENbHBIX PECYPCOB:

HCI0JIb30BaHHE ucnoabsosanue 0 u JOT 00beM, | BKJIIOYEHHE B YYeOHBIH
90 u 0T yac npouecc
o0yueHue yueOHO-METOANYECKHE IJICKTPOHHBIE 16 OpraHM3anHus
¢ BeO-oAZep>KKOi | oOpa3zoBaTenbHBIE PECYPChl YHUBEPCUTETA CaMOCTOSITETIbHON paboThI
1 kaTeropuu o0yyJaromuxcst




4. PE3YJIbTATBI OBYUYEHUS NOJUCHUAIVIMHE, KPUTEPUN ONEHKH YPOBHSI COOPMHUPOBAHHOCTH
KOMIIETEHIIUH, CUCTEMA U HIKAJIA OHEHUBAHUSA

4.1. CooTHeceHHuE IMIaHUPYEMbIX PE3yJIbTaTOB O0YUEHHS C YPOBHAMHU CPOPMHUPOBAHHOCTH KOMITETEHIHHU(I1).

YpoBHu Hrorosoe Onenka B IMokasarenn ypoBHs1 c)OpMHPOBAHHOCTH
copMHPOBAHHOCTH KOJIU4€CTBO nATHOANIBHOM cucTeMe = = =
KOMIIeTeHIHNA(-ii) GAILIOR 110 pesy.IbTaTaM yHHBepcaﬂbHOH(-fIX) oﬁmenpoq)eccnona.m,ﬂgn (-bIX) npogeccuoHAIbLHON “(-])IX)
. . KOMIeTeHmnu(-if) KOMIeTeHuuu (-if) KOMIeTeHuu (-if)
B 100-0a1abHOK TeKyllel u 5 K-
cucreme NPOMEKYTOUHOM
0 pe3yJbTaTamM paTTeci]aunn UA-IIK-2.3
TeKyle u ITK-3:
NIPOM Ky TOUHOMH WI-TIK-3.1
aTTecTalUH
BBICOKUH OTJIMYHO OO0yyvaromuics:
— Ha BBICOKOM YpOBHE JEMOHCTPUPYET
3HAHUS OCHOBHBIX IPHUHLMIIOB IOBBILICHUS
3 PeKTUBHOCTH (O YHKIIMOHUPOBAHUS
CEPBUCHOTO IPEANPUSATHS;
— CaMOCTOSITEJIbHO M BEPHO OCYILECTBISAET
pa3paboTKy Mep o MOBBIIIICHUIO
3¢ PEeKTHBHOCTH (yHKIMOHUPOBAHUS
CHCTEMBI OOCITY)KHBaHUS;
— Ha  BBICOKOM  YpPOBHE  IIPUMEHSET
MPUHIOMIEI W MeTOAbl (OPMHUPOBAHHUS U
COBEPILCHCTBOBAHUS CHCTEMBbl KIMEHTCKUX
OTHOILLIEHU I ¢ YYETOM TpeboBaHU
noTpeOuTEIsL.
[MOBBIIIIEHHBIN Xoporiio OO0yyaromuics:

— Ha XOpOoUIeM YypOBHE JEMOHCTPUpPYET
3HaHMS OCHOBHBIX IPUHIIMIIOB ITOBBIIICHUS
s¢exkTuBHOCTH (YHKIIMOHUPOBAHUS
CEPBUCHOTO MPEANPUSTHSI,
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— B UEJOM TPaBWIBHO  OCYIICCTBISET
pa3paboTKy Mep 1o MTOBBIIIICHUIO
3 PeKTUBHOCTH (O YHKIIMOHHUPOBAHUS
CHUCTEMBI OOCITY )KUBaHUS;

— Ha  XOpoIIeM  YpPOBHE  IpPHUMEHSET
OPUHOUNBI W MeToAbl (OpMHUpOBaHUS U
COBEPILEHCTBOBAHUSI CHCTEMBI KIMEHTCKHX
OTHOUIEHUI c y4eToOM TpeGoBaHU
oTpeOuTesL.

0a30BBIH YIOBIIETBOPUTEIIHHO OO0yJarommiics:
— Ha YAOBJICTBOPUTEIEHOM YpOBHE
JEMOHCTPHPYET 3HAHUS OCHOBHBIX
NPUHIUIIOB  TIOBBILICHUS  3(PQPEKTUBHOCTH
(YHKIMOHUPOBAHUS CEPBHUCHOTO
MPEIIPUSITHS;
— C Hajgu4yueM 3aTpyJHEHMH U omHOOK
OCYyILECTBISIET  pa3paboTKy  Mep IO
MOBBILLIEHHIO 3¢ PeKTUBHOCTH
(YHKLHOHUPOBAHUS CHCTEMBI
00CTyKUBAHUS;
— Ha YIOBJIETBOPUTEIEHOM YpOBHE
HPUMEHSIET NPUHIMIBI W METOJBbI
¢bopMHpOBaHMs M COBEPILEHCTBOBAHUS
CHCTEMBI KIIMEHTCKUX OTHOIICHHH C y4eTOM
TpeOOBaHUI MOTPEOUTEIS.

Huzkuit HeynosnerBoputensro | OOyuaromuiics:

— JIEMOHCTpPUpYET He3HaHWE 3HAYUTEIFHON YacTH MPOrpaMMHOTO MaTepuala, J0IMycKaeT Irpyoble
OIIMOKY TIPH €r0 U3JI0KEHUHU Ha 3aHATUAX U B XOJ€ IPOMEXYTOUHOM aTTeCTalluy;

— HCHBITHIBAET CEPHE3HBIE 3aTPYIHEHHS B IPUMEHEHUHU TEOPETUUECKUX MTOJI0KEHUH NPHU pEIIEHNN
MPAKTUYECKUX 3a7a4 NPoecCHOHAIBHON HAPaBICHHOCTH CTAHAAPTHOI'O YPOBHS CI0KHOCTH, HE
BJIaJieeT HEOOXOAMMBIMH JIISl TOTO YMEHHUSIMH U HaBBIKAMHU, H TEPMHHOJIOTHYECKON 0a30ii;

— TIOKa3bIBa€T OTCYTCTBHE JOCTATOYHOTO YPOBHS CPOPMHUPOBAHHOCTH KOMIIETEHIINH.
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5. OIIEHOYHBIE CPEJICTBA JJISI TEKYIIETO KOHTPO.JISA YCIIEBAEMOCTH U TIPOMEKYTOYHOM
ATTECTAIIUU, BKJIIOYASA CAMOCTOSATEJIBHYIO PABOTY OBYUAIOLIIUXCA

ITpu mpoBeaeHUU KOHTPOJIS CaMOCTOATENBbHOM paboThl 00YyYaIOLINXCsl, TEKYIIET0 KOHTPOJIS U IPOMEKYTOUYHOM aTTecTaliui o y4eOHOH TUCLUILIMHE
«IIpoekTHpoBaHHE COIMATBLHO-TPYIOBBIX MPOIECCOB B Cepe CepBHUCa» MPOBEPSETCS YPOBEHb COPMHUPOBAHHOCTH Y OOYUAIOUIUXCS KOMIETCHIUH U
3aMJIaHUPOBAHHBIX PE3yIbTATOB O0yUEHUs MO TUCIUILIMHE, YKa3aHHBIX B pazjiesie 2 HacTOosIIEeNd IPOrpaMMBl.

5.1.  @opMBbI TEKYILLEro KOHTPOJISA yCIIEBAEMOCTH, IPUMEPHI TUIIOBBIX 3aJaHUMN:

1011

DopMBbI TEKYLIET0
KOHTPOJIsI

IIpumeps! TUNIOBBIX 3aJaHUI

dopmupyemas
KOMIIETeHIUS

YCTHBIHM onpoc 1o
pazneny 1

- KaxkoBbI ocobeHHOCTH Tpy/Ia Kak Ipoliecca U Kak SKOHOMHYECKOTo pecypca?

- KakoBbl 0cOOEHHOCTH TpPYyIOBOTO mpolecca B cepe ceppuca?

- B gem 3aximrogaeTcs CyImHOCTh U KAaKOBO 3HAYCHHE ITPOCKTHUPOBAHUS B YIIPABJICHUH MIPEATNPUIATAEM?
— KakxoBBI 0COOCHHOCTH CEPBHCHOTO ITPOCKTA?

- B uém coctout cienuuka nesITeIbHOCTH 110 YITPABJISHUIO YEI0BEYECKUMH pecypcaMu’?

- KakoBbl 0COOCHHOCTH yIIpaBJIeHUs TPYAOM clienanucTa chepbl cepuca?

- KaxoBa MeTo10710T ST KOMITJIEKCHOTO UCCIIE0OBAaHUS SKOHOMUYECKUX U COITMATBHBIX TTpobieM Tpyna?
- KakoBbI MpUHIMITEI POSKTHPOBAHUS TPYAOBBIX MPOIIECCOB?

— B uém 3akirodaercs CyIHOCTh COIMALHOTO MPOSKTUPOBAHUS U KAKOBBI OCOOCHHOCTH METOJIOJIOTHU U
METOJMKHU COIMAIEHOTO IPOSKTUPOBAHUS?

— B 4ém cyImHOCTS COMMAIBHO-TPYAOBBIX OTHOIIICHNH?

- B uém 3axmrouaercs mpobieMa oTuyKACHUS?

- KakoBbI 0COOEHHOCTH MEHEKMEHTA CEPBUCHBIX MPOCSKTOB?

TK-2:
WJI-TIK-2.3

Huckyccus mo
pazaeny 1

- OCHOBHBIE KaTETOPUH, HCIIOJIBE3YEMBIE B HCCIIEIOBAHUH MOJIENIN YeJIOBEKa B COIMAIBHO-
9KOHOMHMYECKHUX CUCTEMaX.

- OCHOBHBIE IPUHIUIIBI POSKTHPOBAHUS TPYAOBBIX IIPOLIECCOB B chepe cepBuca.

- CyIIHOCTb COIMAIEHOTO MPOEKTUPOBAHUS.

- CymHOCTb, MPEANOCHUIKHA U 3HAYEHUE COIMATFHOTO MapTHEPCTRA.

- [Tpo6eMbl JeBUaHTHOTO MTOBEACHUS HA PEATIPUATHUSX.

- [TpodeccnonanbHas 5THKa CenuanucTa cepbl cepBUca.

I1K-2:
NJI-T1K-2.3

Brimonnenue 3aganuii
o pazueny 1

BcTaBpTe ponyiieHHbIe ¢lI0Ba (CIIOBOCOYCTAHMS):
1. XapaKTePU3yIOT SJKOHOMUYECKHE, TICUXOJOTHYECKHE U MPABOBBIC
aCNHEeKThl B3aUMOCBSI3€H OTJEbHBIX JIFOJIEN U COLIMAIBHBIX TPYIII B MPOLIECCE TPYAOBOU JAESTEILHOCTH.

I1K-2:
NJI-T1K-2.3
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1011

DopMBbI TEKYLIET0
KOHTPOJIsI

IIpumeps! TUIIOBBIX 3aJaHUI

dDopmupyemas
KOMIIETEHIUS

2. co31a€Tcs AJIs 3alUThl 9KOHOMUYECKUX U COLMATIBHBIX HHTEPECOB
HaéMHBIX paOOTHUKOB WJIH JIUIT CBOOOTHBIX TIpodeccrid B onpenenéHHon chepe aesTeTbHOCTH. BaxkHeHmmMu
HaIpaBICHUSMHA JIESTEITHHOCTH SIBIISTIOTCS] 00ecTIeueHNe 3aHATOCTH, YCIOBHU S U OIJIaTa TPyAa.

3. KaK CyOBEKT COIMANTBHO-TPY/IOBBIX OTHOIICHUH BBICTYIIAET B CIEAYIOLIIX
POJISIX: 3aKOHOIATEINb, 3AIIUTHUK IIPAaB IPaX/IaH U OpTaHU3alliil, paboToaTeNb, TOCPEAHUK U apOUTpP IPU
TPYZIOBBIX CIIOpaX.

4. — 3TO YEJIOBEK, 3aKJIIOUUBIIUI TPYAOBOI JOrOBOP C MPEACTABUTEISIMU
MPEIPUAITHS, OOLICCTBEHHOW OpraHU3alliy WU TOCYJapCTBA.

5. — CyOBEKT, HAHUMAFOIIHUN JUTS BBITIOJTHEHUS PA0OTHI OHOTO MITH HECKOJIBKUX
pabOTHHKOB. MOJKET BBICTYTIaTh COOCTBEHHHKOM CPEZCTB ITPOU3BO/ICTBA UM UX MPEICTAaBUTEIIEM.

6. — COBOKYITHOCTH BHYTPEHHHX M BHEITHHUX JBIKYIIIUX CHII, TOOYKIAFOIINX
YeloBeKa K JAeATEIbHOCTH, 3aJA0INX TPAHUIIBI, (POPMBI, CTETIEHh HHTEHCUBHOCTH JICATEIIFHOCTH, YPOBEHb
3aTpaThl YCUIINH, CTapaHusi, JOOPOCOBECTHOCTH, HACTOWYMBOCTH U NPUAAIONINE el HATIPaBICHHOCTD,
OpHUEHTAIMIO Ha TOCTIKEHHE ONPECIICHHBIX LIEIeH.

7. — 3TO TO, YTO BBI3BIBAET ONpE/ICIICHHBIC JCHCTBUS YeIOBEKA.

HaXOIWUTCA BHYTPHU 4C€JIOBEKA, UMECT HepCOHaJ’ILHBIfI XapakKTep, 3aBUCUT OT MHOXKCCTBA BHCIIHUX U
BHYTPEHHHX TI0 OTHOIIEHHUIO K YEJIOBEKY ()aKTOPOB, a TaKKe OT ACUCTBUA APYTUX, BOSHUKAIONINX MapauieTbHO
C HUM MOTHBOB. HE TOJBKO MOOYKIaeT YelloBeKa K IeHCTBHUIO, HO M ONPEAEIISET, YTO HAJI0 CAENaTh H
Kak OyJIET OCYIIIECTBIICHO JTO JACHCTBHE.

Tect o pazzgeny 1

Bri0epuTe 0MH MpaBUIILHBIA OTBET:
1. Bee cymecTtByromue TEOpUH MOTHBALlMM B 3aBHUCUMOCTH OT IOHHMMAHHUS IIpOIlEcCa MOKHO YCIIOBHO
00BEANHUTH B JIBE TPYMIIbL:
O coJepXaTeJbHbIE U MPOIECCYyabHbIE;
COJIEpKATENbHBIE U HHCTUTYLIMOHAIBHBIC;
coJiepKaTeNbHbIE U HECOAEP)KATEIIbHbIC;
WHCTUTYLMOHAJIbHBIE 1 HEOMHCTUTYLIMOHAJIBHEIE;
WHCTUTYLHOHAJIBHBIE U TIPOLIECCYaNIbHBIE;
npoleccyaibHble U HHppaMapKUHAIbHBIC.

0 O 0O O O

2. Teopust MOTUBAIIMK, OCHOBAHHAS HA TOM, YTO MOTPEOHOCTH UMEIOT HEPAPXUIECKYIO CTPYKTYPY ¥ MOTYT OBITh
YIOPSA0YEHBI [10 MEPE BO3PACTAHUS WX BAKHOCTH JIJIS YEIOBEKa, pa3paboTaHa:

o A.Cmutom;

o A.Macnoy;

I1K-2:
NJI-I11K-2.3
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1011

DopMBbI TEKYLIET0
KOHTPOJIsI

IIpumeps! TUIIOBBIX 3aJaHUI

dDopmupyemas
KOMIIETEHIUS

O O O O O O

J.Puxapno;

JI. MakKnennaaaom;
K.Mapxkcowm;
B.Bpymowm;
Hx.M.Keitncowm;

@ .I'epubdeprom.

3. Teopust MOTHBAILIMH, B COOTBETCTBHH C KOTOPOM MOTHBAIIHS YEJIOBEKA K CO/IEP)KATEIbHOMY TPYAY JOMUHUPYET
HaJl TUTHEHWYECKUMH (akTopamu (YCIOBUSMH DPaOOTHI, OIUIATOW TPyJa, OTHOLICHHSMHU C PYKOBOACTBOM,
KOJUTeTaMH, TIOTMMHEHHBIMH U Ip.), pa3paboTaHa:

@)

O O O O O O O

A.CmuTOoM;
A.Macnoy;
J.Pukapno;

J1. MakKnennangom;
K.Mapxcom;
B.Bpymowm;
Jx.M.KeitHcowm;

@ .I'eprideprom.

4. Teopuist MOTUBAIIMH, OCHOBAHHAS HA U3YYCHUM W OMMCAHUH BIUSHUS MOTPEOHOCTEH JOCTHIKEHUS, COYUACTHS
Y BJIACTBOBAHMS, KOTOPBIE PACCMATPHUBAIOTCS KaK MPHOOPETEHHBIE MO/ BIUSHUEM JKU3HCHHBIX 00CTOSTEIBCTB,
ombiTa U 00yueHus1, pa3paboTaHa:

e}

O O O O O O O

A.CmuTtom;
A.Macrnoy;
J.Puxapno;

J. MakKnennaaaom;
K.Mapxkcowm;
B.Bpymowm;
Hx.M.Keitncowm;

@ .I'epudeprom.
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5. TeOpI/IH MOTHBallM¥, OCHOBAHHAs] Ha TE3UCE, UTO YCJIOBCK HAIIPABJIACT CBOU YCHUJIMA Ha NOCTHKCHUC KaKou-
00 [ENH TOIBKO TOTIA, KOorja OyJIeT yBepeH B BBICOKOH CTENCHH BEPOSITHOCTH YIOBIETBOPSHHUS 3 3TOT CUET
CBOUX IMOTpPeOHOCTEH, pa3paboTaHa:

O

O 0O O O O O O

A.CmuToMm;

A Macnoy;
H.Puxapno;

J. MakKnennanaom;
K.Mapxkcowm;
B.Bpymowm;
Jx.M.KeitHCcOM;
®.I'epudeprom.

YcTHBIN onpoc o
pazneiny 2

B 4ém cymHocTh opranuzanuu Tpyaa?

UTto mpeacTaBisieT coboi pas3aenieHne U Koorepays Tpyaa?

KaxkoBa knaccudukarms 1 cocTaB TPYyIOBBIX IPOIIECCOB B cpepe cepBuca?

KakoBBI OCHOBHBIE 3JIEMEHTHI TPYAOBOTO Tpouecca?

B 4ém cyTh panoHanbHbBIX yCIOBUN Tpyaa?

KakoBbl BU/IbI PEXUMOB TPYZAa U OTAbIXA?

B uém cymHocTh u pyHKIMHN paboyero mecra?

Kakue ocHOBHBIE TpeOoBaHUS K paboyeMy MeCTy CrielaicTa cepsl ceprca’?

B uém ocoOeHHOCTH METO/I0B MCCIEA0BAaHMS TPYAOBBIX MIPOIECCOB U 3aTpaT pabodero BpeMeHu?
KakoBb! 0CHOBHBIE 0COOCHHOCTH aHaIN3a CTPYKTYPHI paboyero BpeMEeHH METOJJOM MOMEHTHBIX

HaOIro [eHui?

Kakue cymecTByIOT METOAMKH OLIEHKH 3P (HEKTUBHOCTH OpraHU3allUK TPYIa B CEPBUCHON KOMIAHUH?
B 9ém cocTonT cymHocTh U (yHKIIMA HOPMHUPOBAHUS Tpyaa?

KakoBa cTpykTypa 3aa4 ONTHMH3ALMU TPYJOBBIX IPOLECCOB U HOPM Tpyaa?

KaxoBbI OCHOBHBIE METO/IBI ¥ TPUHIUIIBI HOPMUPOBAHUS TpyAa?

KakoBbl 0COOCHHOCTH HOPMHPOBAHUS TPYa CIEHUATUCTOB cephl cepBHCa.

TK-2:
WJI-TTK-2.3

Juckyccus no
pazzaeny 2

[TpuHIATIEL 1 HOPMBI OPTaHM3ANNHN TPYIOBBIX IIPOIIECCOB.

Hayunas opranuzamus Tpyaa u €€ IpUMEHEHHE B CEPBUCHBIX MPEAIPUITHSIIX.
OreHKa U XapaKTEePUCTHKA YCIOBUI Tpyaa.

Oxpana Tpyna.

I1K-2:
W-TIK-2.3




15

o

l‘]:; (I)Opr;l[:;:g:lem IIprMepbI TUIIOBBIX 3aIaHUM i)gﬁrfi}:li?
— Knaccudukarms, miraHupoBKa U OpraHU3aIis paboImx MecCT.
- XpoHoMmeTpax 1 hoTorpadus pabouero BpeMeHH .
- [MTokazarenu s3KOHOMUYECKON APPEKTUBHOCTH OPraHU3ALMOHHBIX MEPOIPUSTHH.
- CucreMa HOPpM 1 HOPMAaTHBOB TPY/a.
- Oprasu3zanysi ¥ yIpaBjieHUe HOPMHPOBAHUEM TPYAa Ha NPEANPHUITUH cepbl cepBuca.

7. TecT no pazgeny 2 VYkaxxuTte Bce IPaBUIIbHBIE OTBETHI: MK-2:
1. B 3aBUCHMMOCTH OT coOAepKaHHsl TPYAOBOTO IpolLecca W TPYIAOBBIX (QYHKIMHA pPaOOTHHKA BBIIENSAIOT NA-TIK-2.3

CIIeYIOIINE BUIBI HOPM:
[J BBIpabOTKH;
ce0ecTonMocCTH;
(bMHAHCOBOTO pHIYAra;
00CITy )KUBaHUS;
BpEMEHU;
YHCJICHHOCTH;
PBIHOYHOTO 000poTa.

(0 I B O

2. HopMbI Tpy/a 1o cTerneHu JeTaln3aliid MOTYT ObITh:
[J cuTyauMOHHBIE;
[] KOMIIJIEKCHBIE;

[ cnabopa3nuyuMebIe;

[l muddepeHIHPOBAHHEIC;

[1 uéTKue;

[]  pPBIHOYHOOPUEHTHPOBAHHEIE;
[]  yKpynHEHHBIE.

3. Jlms u3y4ueHus TpyAOBEIX IIPOIIECCOB | 3aTpaT pabodero BpeMeH! HanboJIee YacTo UCITOIB3YIOTCS CIIEAYIOIIHE
CITOCOOFI:

[J TpynoBoil ayauT;

[J  oOIIecTBeHHBIN KOHTPOIIb;

[l dotorpadus paboyero BpeMeHH;

[] KamepaJbHas IPOBEpPKa;
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Ne DopMBbI TEKYLLEro TIpHMepbI THIOBHIX 3a1aHMHil ®opmupyemasi
T KOHTPOJIsI KOMIIeTeHIS

[J  oudpoBoit ocMOTp;

[1  XpOHOMETpaX;

[0 oTOXpOHOMETpAX.

4. K OCHOBHBIM KaTEeTOpHIM, XapaKTePH3YIOIIUM TPYIOBOH MPOIECC MOKHO OTHECTH

[J TpyIoBOH ayauT;

[J TpynoBas omepauus;

[J  TpyIOBOW IIOMOIIHHUK;

[J TpynoBas IOBUHHOCTB,

[J TpynoBoil mpuém;

[J TpynoBoe neicTBHE;

[l  TpynoBoO€ ABUKEHHUE.

5. K Bpenmabsim dakTopam TpyIOBOTO MPOIECCa OTHOCST:

[J KOMILIEKCHOCTb TPyAa;

[]  pyTHUHHOCTH TPYZa;

[J HU3Kasg COEepKaTEeNbHOCTDb TPYAa;

[J  TsKECTh Tpyna;

[J HeperyJspHOCTb TPYIa;

[J  MHOTOCMEHHOCTb TPYyJa;

[1 Hanps>KEHHOCTb TPYyJA.
8. VYeTHBIA Onpoc 1Mo — B 4éM 3aK/I1109aeTCs CyNIHOCTh PHIHOYHOM OLIEHKH Tpyaa? I1K-2:

paszeny 3 — Kaxkue oinuus cdepst oOpaimeHus u cepbl IPUMEHESHUS padodei CUITbI? NJI-TIK-2.3

KakoBbl KimtoueBble PaKTOPBI PHIHOYHOW OLEHKH Tpya?
KaxoBbl 0OCHOBHBIE IOJIX0/IbI K IIPOEKTUPOBAHUIO KOPIIOPATUBHOI PHIHOYHO OPUEHTUPOBAHHON

OpTraHM3aIi{ U OIUTaTHl Tpyaa?

B 4ém cocToUT CYyIHOCTD AUCKPUMUHALMY B COLMANIBHO-TPYIOBOH chepe U KaKOBbI 0COOEHHOCTH €€

perynupoBaHus?

KaxoBa pomnb conpanbHOro napTHEPCTBA M TOCYJAPCTBA B PETYJIMPOBAHUH COLUATEHO-TPYIOBOM

ceprr?
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Huckyccuns mo
pasmeny 3

— TeopeTrko-MeTO0IOTHYECKNE OCHOBAHUS PHIHOYHOW OIIEHKH TPYa.

- BrnusiHue peiHOYHOM OLEHKH TPY/la HA MPOEKTUPOBAHUE KOPIOPATUBHBIX COLUATBHO-TPYIOBBIX
MIPOLIECCOB.
— PerynupoBanue conuagbHO-TPYAOBBIX MPOIIECCOB B cepe cepBHca.

[1K-2:
WJI-T1K-2.3

10.

YCTHBIH omnpoc 1o
pasneny 4

- B 4ém 3axmrouaeTcs CyIIHOCTh CUCTEMBI YIIPABIICHUS YEIOBEYECKUMU PECypcamMu?

- KakxoBa cTpykTypa cucTeM yIpaBieHHs YeI0BEYECKUMHU pecypcaMu?

— B 4éM 0COOCHHOCTH yIpaBIICHHSI YSIOBSUSCKUMU PECYpCaMH CEPBUCHOTO TIPEIPUSATHS?

- KaxoBbI OCHOBHBIE 3JIEMEHTHI PBIHKA TpyAa?

- B 4ém 3axmmrouatoTcss OCHOBHBIE TIOJXO/bI K YIIPABICHHUIO 3aHITOCTHIO?

- KakoBbl B3aUMOCBSI3U MPOOJIEM MTPOAYKTHUBHOCTH, OIUIATHI TPY/Ia U TEXHHYECKOTO YPOBHSI
Mpou3BoCcTBa?

- B uém 3akiroqaroTca HHCTUTYIIMOHAIBHBIE TTPEIMOCHUIKHA MOBBIIICHNS TPOAYKTUBHOCTH U OILIATHI
TpyZJa B pe3ylbTaTe OCBOCHHUS HOBBIX TEXHOJIOTHI?

- B 4éM cocTosT 0cOOEHHOCTH yIIpaBiIeHUsl ANHAMHUKOM MPOILYKTUBHOCTH M 3apa0O0THOM I1aThl Ha
npeanpusTuu chepsl ceppuca?

- KaxoBbI MpUHIMIIBI COBEPILICHCTBOBAHUS YIIPABIECHHUS YEIOBEYECKIMH PECYpCaMul PeANPUATHIA?
- B gém cymHOCTh TpeoOpa3oBaHMii B YIIPaBICHUH YEJI0BEYECKUMH PECYPCaMU CEPBUCHBIX KOMIAHUN?

I1K-3:
NI-TIK-3.1

11.

Huckyccus o
pasneny 4

— Cuctema yrpaBieHHs YETIOBEUECKUMU PECYPCAMU.

- PeIHOK TpyzAa U ynpaBieHHE 3aHATOCTBIO.

— YnpagieHue IpogyKTUBHOCTBIO U OIUIATOM TPYJa.

- OddexTuBHOCTS Tpy1a U 3apaboTHas IUIaTa CIEIHATUCTOB C(hephl cepBuca.
— CoBepiIeHCTBOBaHKE YIIPABJIEHHUS YEIOBEYECKHMMH PECYPCaMu OpraHU3aliu.

TK-3:
WJI-TTK-3.1

12.

Pemenne 3amau no
pazmeny 4

1. CpemHecnucodHast YUCICHHOCTh PAOOTHUKOB OpraHu3aIiuy 3a roji coctaBmia 500 gemosek. B Teuenune
JMIAHHOTO Toa OBLIO IPHUHATO Ha paboTy 53 denroBeka, a ypoJieHo 22. [Ipu 3ToM 8 B3 HUX YBOJIMIIOCH ITO
COOCTBEHHOMY KEJIaHUIO, a 3 — 32 HapyIICHUE TPYAOBON TUCIIMIUIHHBI M TPOTYJIBL.

Onpenenure K03GPUIUEHTHI MPUEMA U BBIOBITHS KaJAPOB, a Takke K03 HUITHESHT TEKyUeCTH KaJpOB B TAHHOM
OpraHu3alvy.

2. Opranuzanyst IUIAHUPYET B MIPEACTOSILEM Oy BBIITYCKaTh TPY BUA H3ENUI: H3lene A B KOJTHUECTBE
1500 mt., m3nenue B — 320 mr., uznenune C — 5000 mt. [LnanoBas Tpy10EMKOCTh H3TOTOBJICHHS €IHHHULL
uzgenus A, B, C cocrasnsier 230, 450 u 87 yein.-u. cooTBeTCTBEeHHO. D deKTHBHBIN (OHI BpeMeHH padoThI

I1K-3:
NI-TIK-3.1
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onHOTro pabodero B rog — 1550 4., koadduruent Bemonaaenns HopM — 1,05. Onpenenute He0OXOAUMYIO
YHCIEHHOCTh OCHOBHBIX PaOOYMX JUISl BHITIOJIHEHHUS JAHHOW MPON3BOICTBEHHON ITPOTPAMMEI.

3. Ha npeanpusitin ycraHoBiieHO 250 eIMHUII AJIEKTPOHHOTO 000pyI0BaHUs, KoTopble o0cyxuBaroT IT-
cnennanuctsl. Hopma oOcity>kuBaHus 11t JaHHOW KaTeropuu nepcoHana pasHa 50. B opranuzanun
YCTaHOBJICH TPEXCMEHHBIH pexXuM padboThl. OnpeaeanTe HOPMaTHBHYIO YHCICHHOCTh JAHHOW KaTeropuu
PabOTHHUKOB, €CJIM U3BECTHO, YTO KOA(P(PUIIUCHT MEPEeBOIa SBOYHON YUCICHHOCTH paOOTHUKOB OpraHU3alliy B
CIIMCOYHYIO paBeH 1,2.

4. B nponuiom roxy o0bEM Ipou3BEAEHHOM MTPOYKIIMK OpraHu3anuy ObLT paBeH 11 MuH. pyOnei, a
CpeIHEeCICOYHAs YHCISHHOCTh ITepcoHaa coctaBmia 251 genoBek. B Texymiem romy miaHupyeTcs: YBEIHINUTh
BBITYCK MTPOAYKIIUY OPTaHU3allMU Ha 25 TIPOIIEHTOB, a YHCICHHOCTh paOOTHUKOB COKpaTHTh Ha 10 mpoIeHTOoB.
Onpenenure MIAHOBBIE TEMIIBI POCTA U IPUPOCTA MPOU3BOAUTEILHOCTH TPYAa JUIsl TAHHOW OpraHU3aIiy.

5. Onpenenute pa3Mep MECSYHON 3apabOTHOM IIaThl pab0Yero Mo WHAMBUIYAIBLHOU CACILHO-IIPOrPECCUBHON
CHCTEME OILIATHI TPYAA, €CIIH U3BECTHO, YTO (PaKTHIECKOE KOJMYECTBO ITPOM3BEIEHHON MM 38 HCTEKIIMIA MECSI]
npoayKiuu cocTaBmio 900 m3aenmmii. Y cTaHOBIICHHAS U JAHHOTO paOOTHUKA YacoBas TaprdHas CTaBKa
paBua 500 pyoisim. Hopma BpeMmeHnn Ha o1HO u3zenne cocTaBisieT 20 MuayT. DakTHIeCKUi TPOIICHT
BBIITOJIHEHNS HOPM JaHHBIM paOOTHUKOM B TaHHOM Mecsite paseH 115%.B cootBercTBHu ¢ ykazaHHON
CHCTEMOH OIUIaTHl TPyJa NPEAyCMOTPEHBI CIEIYIOLINE TapaMeTPhl YBEIUUYESHHUS CACIBHBIX PACLCHOK Ha
MPOU3BEAEHHYIO MPOAYKIUIO CBEPX HOPMBI: TIPU MPEBbIEHUHA HOPMBI 0 10% BKITIOUHTENBHO CENbHBIE
pacleHKH yBennuuBaloTcs B 1,5 pasa, a coimie 10% — B 2 pasa.

13.

Tect o pazgeny 4

Bribepute oavH MpaBUIIBHBIN OTBET:

1. OcHoBHBIMHU (hopMamu 3apaOOTHOM TIIATHI SBIISIOTCS:

a) MOBpEMEHHasl, OKJIaJHasl, AKKOPHas, ClIeJIbHas,;

0) noBpeMeHHas1, ClieNbHasl, OKJIaJHasl, AKKOpAHAsl, KOMUCCHOHHAS;
B) MOBPEMEHHAS U CACIbHAS;

T) IOBPEMEHHas, CAeNIbHAs, OKJIa Has;

) TOBpEMEHHasl U aKKOPAHAsL.

2. OcHoBHBIMHU (hopMamu 3apabOTHOM TIIATHI SBIISIOTCS:
a) IOBpEeMEeHHas, OKJIaIHas, aKKOPAHAS, CACTbHAS;
0) moBpeMeHHasl, ClIeNbHas, OKJIaIHAs, AKKOPAHAsI, KOMIUCCHOHHAS;

I1K-3:
NI-TIK-3.1
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B) TIOBpEMEHHAA U C/ICbHAS;
T') IOBpEMEHHasl, ClIeJIbHAas, OKJIaIHAs;
1) IOBPEMEHHAs! U aKKOpAHasl.

3. bazoBble QyHKUIMHU 3apabOTHON TUIATHI:

a) BOCIIPOM3BO/ICTBEHHAS H CTUMYJIHPYIOIIAs;
0) n0x07000pa3yromas U CTaTyCHas;

B) BOCIIPOM3BOJICTBEHHAS 1 AJJIOKAI[IOHHAS,
r) nHQOpPMAITHOHHAS U AJJIOKAITMOHHAS,

I) nH(pOpManMoHas U CTaTyCHas.

4. OCHOBHBIMH CyOBEKTAMH Ha PHIHKE TPY/a SBJSIFOTCS:

a) TocyJIapcTBO, pabOTHUKH, paboToaTeNu, HOHAOBBIC TPEHICPHI,
0) rocynapcTBo, pabOTHHKH, paboToaarenu, mpodcor3sl, 115;

B) TOCYJapCTBO, paOOTHHUKH, pabOTOAATEIIH;

T') IPEeANPUHUMATETHN, pAOOTHUKH, TOCYIaPCTBO, BOJIOHTEPHI;

1) paboTHHKH, paboTomaTenn, hOHI0BasI OUpIKa.

5. 'ocynapcTBeHHas MOJIMTHKA 3aHATOCTH HACEICHHUS] MOKET OBITh:
a) uckanbHON U OIOIKETHO-HAJIOTOBOIA;

0) akTUBHOI U TACCHBHOM;

B) MOHETapHOM KpeJUTHO-/IEHEKHOII;

') pECTPUKTUBHON U JIECTPYKTHUBHOM;

1) GUHAHCOBOM M NHBECTHIIMOHHOM.

14.

YCTHBIHM onpoc 1o
paszeny 5

— KakoBo BiusiHUE TIHQPOBU3AIIH HA TIEPECMOTpP 0a30BBIX YIIPABIEHYECKUX allTOPUTMOB U
ONTUMU3ALHUIO TPYAOBBIX MPOLIECCOB?

— Kaxkue cymecTBytoT METOAbI IPOESKTUPOBAHUS COLIUATBLHO-TPYIOBBIX IIPOIIECCOB U CUCTEM Ha OCHOBE
MH(OPMAITMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHIN?

— B uéM 3aximrouaercst CynHOCTh HHXUHUPUHTA TpyAa?

— KakoBbI OCHOBHBIC MTOAXO/IBI K pa3pabOTKe U BHEAPSHIIO 0OOCHOBAHHBIX HOPM U TIPaBHII B cepe
nudpoBoro Tpyaa?

— B 4ém 3akimroyaeTcs CyIHOCTh U 3HAUCHUE CETEBOM OpPTraHM3alMK MPOU3BOJCTBA U YIIPaBJICHUS?

TK-3:
WJI-TIK-3.1
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- KakoBbl OCHOBHBIC TIPHHIIUTIBI OPMUPOBAHUS PAIOHATLHON TPYA0BONH MOOUIBHOCTH B YCIIOBHUSX
cUSHUS QU3NYECKUX, OMOIOTHUECKHUX | IIU(POBBIX cHCTEM?

- B uém cyTh mporcxoaaiux H3MEHEHUH B 3a1a4aX U TPEOOBaHMIX K KOMIIETCHTHOCTH IEPCOHAA B
paMKax KaJIpoBOTO 00ECIICUCHHsI TPYIOBBIX CUCTEM B HOBBIX YCIIOBHSIX IIU(PPOBOI SIKOHOMUKH?

- KakoBbl OCHOBHBIE TIOAXO/IBI K pa3paboTKe HOBBIX ()OPM U METOJIOB 00YUCHHS, HHCTPYMEHTOB OIICHKH
KBaTM(UKAINHA, CTAMYJIMPOBAHKS TIOTPEOHOCTH B IOTIOJIHUTEIHLHOM MTPodecCHOHaTFHOM 00pa30BaHMH?

- Kakwue cymiecTByrOT MHHOBAIIMOHHBIE MOJIETH 00pa30BaTEeIbHBIX IIPOLIECCOB, KIIEHTPHI JTyUIICH
MPAKTHKWY, PA3BUTHE ITUPPOBBIX 00Pa30BATEIEHBIX TEXHOIOTHIA?

- KakoBBEI OCHOBHBIE IoAXO0Abl K CO3JaHNUIO CGaHaHCI/IpOBaHHBIX CHUCTEM BOSHana)KI[CHHfI, IIPUBJICYCHUSA
Y 3aKPETUICHUS KaJIpoB?

15.

Juckyccus nmo
paszeny 5

- [IpoexkTrpoBaHKE ONTUMAIBEHBIX COIMAIBHO-TPYAOBBIX MPOLIECCOB U cucteM Ha ocHoBe MKT.
- PazpaboTka 1 BHeJpeHHE ceTeBBIX (HOPM pa3/ieieHus U KOOIepalur Tpyaa.
- OO0yueHne 1 MOTHBAIHS IIEPCOHANA PadOTe B IIM(QPOBOM MIPOCTPAHCTBE.

TK-3:
WJI-TIK-3.1
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5.2.  Kpurepunu, nmikanabl OLIECHUBAHUS TEKYIIETO KOHTPOJIS yCIIEBAEMOCTH:

HaunmeHoBaHue
OII€HOYHOT'0 Ixanbl OLeHUBAHUSA
(ngjgg:ﬁm_ Kpurtepun onennBanus
T 100-6anabHast [saTubanabHas
cucrema cucrema
MeponpuATHS)

YcTHEIH orpoc OOyuaromuics B X011 OTpoca IMPoAeMOHCTPUPOBAJ ITyO0KHEe 3HAHUSI CYIITHOCTH TTPOOJIEMEI, 5
OBLIH JaHPI TIOJTHBIE OTBETHI HA BCE BOMPOCHI
OO0y4JaroImuiics MpaBUIbHO PacCyKAaeT, 1aeT BEpPHbIE OTBETHI, OJTHAKO, OITYCKAEeT 4
HE3HAUYUTEIbHbIE HETOYHOCTH
OOy4arIuicss OPUEHTUPYETCS B MaTepuase, BiajieeT Npod)eCCUOHATBHON TePMUHOJIOTHEH. 3
OOy4Jaromuiicsi B X0/Ie O1poca He CMOT IaTh IPAaBHIIbHBIE OTBETHI Ha MMOCTABIEHHBIE BOIIPOCHL. 2

Hduckyccus OOy4aromuiics B X0/ie AUCKYCCHH MTPOJIEMOHCTPUPOBAJ IITyOOKHE 3HAHUS CYITHOCTH 5
MPOOJIEMBI, JIaJl TIOJTHBIE OTBETHI Ha JIOTIOJIHUTEIEHBIE BOIPOCHI
OOy4aroIUiCs JIOTUYHO PACCYKAAET, 1aeT BEPHBIC OTBETHI, OJIHAKO, JIOMTYCKACT 4
HE3HAYUTEIHLHBIC HETOYHOCTH
OO0y4aromuiicss OpHeHTHPYETCS B MaTeprae, HO P OTBETE Ha JOMOIHUTEIbHBIE BOIIPOCHI 3
WCITBITBIBACT 3aTPYTHEHHUS
OOy4JarImuics B X0Jie AUCKYCCUH JIOITYCKAET CYIIHOCTHBIE OIMOKU 2

Brinonnenue OOyuatomuiicst JeMOHCTPUPYET IPaMOTHOE PEILICHHE BCEX 3aJaHUH, CTIOIb30BaHHE 5

3a/IaHAl U MPaBUIBHBIX METOJIOB PEIICHUS;

petieHue 3aaa4q [IpomeMoOHCTPHPOBAHO HCIIOIL30BAHUE TTPABMIIBHBIX METOIOB TP PEIICHUH 3a1ad MTPU 4
HaJIMIAH CYIIECTBEHHBIX OMMMOOK B 1-2 U3 HUX;
OOy4JaroIuics UCIONB3YeT BEPHBIE METO/IBI PEIICHHSI, HO TPABHILHBIC OTBETHI B 3
OOJIBIITMHCTBE CIy4YaeB (B TOM YHCIIE M3-3a apUPMETHUECKUX OMMOO0K) OTCYTCTBYIOT;
OO0y4arIUMCs MCIIOJIb30BaHbI HEBEPHBIC METO/IbI PEIICHUS, OTCYTCTBYIOT BEPHBIC OTBETHI. 2

Tect 3a BBINIOJHEHHUE KAXKIOT0 TECTOBOTO 3a/laHusl (TECTa) HCIIBITYEMOMY BBICTABJISIOTCS OAJLTbI. 5 85% -
TecroBoe 3amanne BKIIOYAET B ce0sT 5 BOIPOCOB. 100%
Tun ucnosib3yeMoii KaJbI oneHnBaHus - HomuHanpHas. 3a mMpaBUIIBHEIN OTBET K KAKIOMY 4 65% -
BOIIPOCY TecTa BhICTaBIsieTcsl 1 Oait, 3a He MPaBHIBHBIN - HOJIb. OTIEHNBAETCS BECh TECT B 84%
IEeJIOM, a He Kakas-1u0o0 U3 ero yacreil. 3 41% -
[IpaBuna oueHKH BCEro TecTa: 64%
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HaunmeHnoBanue
OLIeHOYHOI'0
cpeacTBa
(KOHTPOJIBHO-
OLICHOYHOI'0
MepOoNnpHuATHS)

Kputepun ouennBanus

OO0mas cymMMa 0aJlsIoB 3a BCE MPABHIILHBIC OTBETHI COCTABISCT HAUBBICIIUK Oaiut — 5 Oasios.
Juana3oH 0a/uI0B, KOTOPIE HEOOXOAUMO HAOPATH I TOTO, YTOOBI MOJYYUTh OTIIMYHYIO,
XOPOIIIYI0, YIOBJIETBOPUTEIIBHYIO HITH HEYIOBICTBOPUTEIILHYIO OICHKH YCTaHABJIUBACTCS
CJIEIYIONINM 00pa3oM:

«2»(He 3a4TeH0) — paBHO WK MeHee 2 6ayoB (paBHO mwim MeHee 40% MpaBUIBLHBIX BOIIPOCOB
TecTa OT O0IIero KOJUISCTBA BOIIPOCOB B TECTE)

«3» (3auteno) ot2 a0 3 6amioB (BrIOUNTENBHO) (40% - 60% TPaBUIBLHBIX BOIIPOCOB TECTA OT
00IIeTo KOJMYECTBA BOIIPOCOB B TECTE)

«4» (3auteHo) - ot 3 10 4 6amioB (BKIHOUHTETHHO) (60% - 80% MpaBUIIBHBIX BOIIPOCOB TECTa
OT O0IIIEeTO KOJINYEeCTBa BOIPOCOB B TECTE)

«5» (3auteno) - ot 4 no 5 6awoB (80% - 100% mpaBUIIBHBIX BOIPOCOB TECTa OT OOIIETO
KOJIMYECTBA BOIIPOCOB B TECTE)

IIkaabl onleHUBAHUSA

100-6anabHas IaTnoanabHast
cucremMa cucremMa
2 40% u
MeHee
40%
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5.3. [IpomexxyTouHas aTrecranus:
dopma dopmupyemast
o TunoBbIe KOHTPOJbHbIC 3aJaHUA U HHBIC MaTepPHaJIbl
NMPOMEKYTOIHOH < KOMIIETCHIINA
AJIA MPOBEACHUA MPOMEKYTOYHOU aTTECTALlUN:
aTTeCTAllnH
3auér: Bonpocs! 1 TOArOTOBKH K 3a4€Ty: ITK-2:
B IINCBMCHHO-YCTHOU 1. CyumHocTb ¥ 3HaY€HUE IPOECKTUPOBAHUS B YIIPABICHUU IIPEANIPUATHEM. NI-TIK-2.3

hopme

2.
3.

LN

11.
12.
13.
14.
15.
16.
17.
18.

19.
20.
21.
22.
23.

CyLIHOCTb TPYZOBOTO MPOLIECCa U ero 0COOCHHOCTH B cepe cepBrca.

Tpyn xak mporecc W Kak SKOHOMHYECKHil pecypc. OOmiass XxapakTepuCTUKa NESITETHHOCTH 10
YIPABIICHUIO YEJIOBEUECKUMHU PECYPCAMHU.

Oco0eHHOCTH yIpaBieHHUS TPYIOM CIIeHHaIicTa cepsl cepBHca.

MeTom010THsI KOMITJIEKCHOTO MCCIIEIOBAHUS SKOHOMHUYECKHX M COIMATBHBIX IPOOIeM Tpyaa.
CtpyKTypa MOJIETH YeJI0BeKa B COIMAIbHO-OKOHOMUYECKHX CUCTEMaX.

[TpuHIMIIBI TPOEKTUPOBAHHUS TPYIOBBIX MPOIIECCOB B cepe cepBUca.

CymHOCTh, OCHOBHBIC TIPEANIOCHUIKA U METOIOJIOTHS COITUAIEHOTO MPOSKTHPOBAHHUS.

OO0m1ast xapaKTepuCTUKA COIMATBLHO-TPYAOBBIX OTHOIIECHUH. [Ipobiema oTayKaeHusI.
TeopeTrnueckre OCHOBBI U IPEINOCHUIKH COIUAIBHOTO TApPTHEPCTBA.

[IpodeccuonanbHas sTHKa. [IpoOaeMbl 1eBUAHTHOTO MOBEACHUS HA TPEANPHUATHIX.
[IpodeccuonanpHas THKa crieruaniucTa chepsl cepBuca.

OcHOBHBIE IOHATHS OPTaHU3AIUH TPY/IA.

Paznenenne u xoomnepanus Tpyjaa.

Kiaccudukanus u coctaB TpyI0BBIX MPOIIECCOB B chepe cepBuca.

OcHOBHBIE 2JIEMEHTBI, MPUHLIHUIIBI U (HOPMBI OPraHU3alluU TPYAOBBIX MTPOLIECCOB.

Hayunast opranm3arus Tpya u €€ IpIMEHEHUE Ha CEPBUCHBIX TTPEIIPHSITHSIX.

[lonsiTue, gaxkTopsl M 3yIeMEHTHl yciaoBHM Tpyaa. OleHKa W XapaKTepUCTHKa YCIOBUU Tpyna
crernuanucTa cepsl cepBuca.

ParmonanbHbie ycinoBus Tpyaa. Bunsl pexxumoB Tpyna u otasixa. Oxpana Tpya.

[Tonsitue n pynkuum padouero mecra. Kimaccudukamms pabounx MecT.

[TnanupoBka pabouux mect. Opranuszamus padouyero mecta. TpeGoBaHus K paboueMy MeCTy.
Opranuzanus pabodero MecTa crieruanicra cepbl CepBuca.

OOmrast xapakTEepUCTHKA METOJOB HCCIEIOBAaHHUS TPYIOBBIX MPOIECCOB M 3aTpaT pabovyero
BpEMEHH, UX MPUMEHEHHE B cpepe cepBHca.
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24.

25.

26.
27.
28.
29.
30.
31.
32.
33.
34.

35.
36.

37.
38.
39.
40.

Mertoaukn oOueHKH S(GQGEKTUBHOCTH OpTaHU3alMH Tpyna Ha npeanpustad. [lokaszaTenu
9KOHOMHUECKON YPPEKTUBHOCTH OPraHNU3aALUOHHBIX MEPOIIPUATHI.

3amaum  pacuéra dKoHOMHUYECKOW 3¢¢pexTtuBHOCTH. OuenHka 3PGEKTUBHOCTH HAy4YHOU
OpraHM3aluy TPy Ia.

D¢ hexTuBHOCTh OpraHu3aliy TPy1a B CEPBUCHON KOMITAaHHH.

CymHocTh ¥ pyHKIIMM HOpMUpOBaHUA TpyAa. CucTemMa HOpM M HOpMaTUBOB TPy /a.
HopmupoBanue Tpyia criequaaucToB cepbl CEpBUCA.

Crpykrypa 3a1a4 ONTUMHU3ALUN TPYAOBBIX IIPOLIECCOB U HOPM TpyZa.

MeTobl ¥ IPUHIUIBI HOPMUPOBaHUs Tpyaa. Koo uimeHT BHIMOIHEHUS HOPM.

IIpaBoBOE peryinpoBaHre U HOPMATUBHBIE MAaTEPUAJIbl 10 HOPMUPOBAHUIO TPYa.

Opranu3anys 1 ynpasjieHre HOPMUPOBAHUEM Tpy/1a Ha MPeIIpUsiTUH chepbl cepBuca.
CymHocTh peIHOYHOM o1leHkH Tpyaa. Cdepa obpaiieHus u chepa NpuMeHeHus pabodeil CUIIBL.
KitoueBble (akTopsl PHIHOYHOW OLEHKH TpyAa. TeopeTndeckoe MOJSIUPOBAHUE PHIHOYHOMN
OLICHKH TPy /a.

IIpoexTupoBanue KOPIOPATUBHON PHIHOYHO OPUEHTUPOBAHHON OPraHU3ALMU U OILJIAThI TPYAa.
VY4uér BO3ACHCTBUS KBAa3MPBIHOYHOTO MPOCTPAHCTBA MPEANPHUATHS Ha mpouecc (GOPpMHPOBAHUS
3apaboOTHOM IJIaThl pabOTHUKA.

BnusiHre BHEIIHUX PHIHOYHBIX CUTHAJIOB HA KOPIIOPATUBHBIE 3apILIaTO(GOPMHUPYIOLIHE TPOLECCHI.
JIMCKpUMHHALIUS B COLTUANIBHO-TPYIOBOM cepe U e€ peryaTupoBaHHe.

IIpodcoro3sl U connanbHOE NApTHEPCTBO.

["ocynapcTBeHHOE PeryaMpoBaHUE COLUAIBHO-TPYAOBOM cepbl.
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41.
42.
43.
44,

45.
46.

47.
48.

49.
50.
51.
52.
53.

54.

55.

56.

CyIIHOCTh CUCTEMBI YIIPABJIEHUS YEIOBEYECKUMHU pecypcamMu. CTpyKTypa CUCTEM YINpaBICHUS
YeJI0BEYECKUMHU PECYPCAMH.

PeIHOK Tpyzia 1 ynpaBileHHE 3aHATOCTHIO.

B3aumocssi3u npobiieM npoayKTUBHOCTH, OIUIAThI TPyJa U TEXHUYECKOTO YPOBHSI IPOU3BOJICTBA.
HHcTuTynMoHaIbHBIE TPEANOCHUIKH MOBBIMIECHHS POAYKTUBHOCTH M OILIAThI TPyJa B pe3yJbTare
OCBOEHUS HOBBIX TEXHOJIOTHUI.

VYnpasieHne AMHAMUKON IPOAYKTUBHOCTH M 3apaOOTHOM MJIaThl HA NPEANPUATHH.

[IprHIMOBI COBEPIIEHCTBOBAHUS YIIPABIICHUS YEIOBEUECKUMM pecypcaMu HpeanpusThii. Buas
OpraHU3alMOHHBIX ITPE0OpPa30BaHUI.

CymHocTs peoOpa3oBaHMii B yIIPaBICHUH YEIOBEUECKIMH PECYpCaMH MTPEIPUSTHIA.

Bnusaue nugpoBusanuy Ha nepecMoTp 0a30BbIX YIPABIECHUYECKUX AITOPUTMOB U ONTHMM3ALIMIO
TPYZOBBIX IIPOLIECCOB.

MeToapl  NPOEKTUPOBAHMUS  COLUAIBHO-TPYAOBBIX IPOLIECCOB M CHCTEM Ha  OCHOBE
MH(}OPMaLMOHHO-KOMMYHHMKAITMOHHBIX TEXHOIOTUN. HXXUHUPHUHT Tpya.

Pa3palotka u BHepeHne 000CHOBAHHBIX HOPM U MpaBui B cepe LuppoBoro Tpyaa.

CereBas opranu3anus NpoOU3BOICTBA U YIIPABICHHUS.

dopmMHUpoBaHUE paIMOHATIBHOW TPYIOBOM MOOMIBHOCTH B YCIOBHSX CIUSHUS (PU3MYECKHUX,
OMOJIOTNYECKUX U HUPPOBBIX CUCTEM.

W3menenus B 3amadax ¥ TpeOOBaHUSAX K KOMIETEHTHOCTH IEpCOHala B paMKax KaJpoOBOTO
o0ecrieueHus: TPyAOBBIX CUCTEM B YCIOBUSIX HU(MPOBON IKOHOMHUKH.

PazpaGoTrka HOBBIX (GOpM M METOAOB OOYYEHHs, HHCTPYMEHTOB OLEHKH KBaJU(UKAIIH,
CTUMYJIMPOBAHUS MMOTPEOHOCTHU B IOTIOJHUTEIBHOM NMPO(hecCHOHATEHOM 00pa30BaHUH B YCIOBHSIX
urdpoBu3aLuy.

Hossle Moaenu 06pa3zoBaTenbHbBIX IPOLECCOB, LEHTPHI JIydlled MPaKTUKW», pa3BUTHE LIU(PPOBHIX
00pazoBaTeIbHBIX TEXHOJIOTUH B YCIOBUSIX IIU(PPOBOH SKOHOMUKH.

Coznanne cOanaHCHPOBAHHBIX CHCTEM BO3HArpa)JICHWUW, MPUBJICUEHUS U 3aKPEIUICHUs KaJIpOB B
YCIOBUSIX LIM(DPOBU3ALINN.

I1K-3:
WUJ-TIK-3.1
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5.4. Kputepuun, mkanabl OlleHUBaHUS TPOMEKYTOYHON aTTECTallMN YYeOHON AUCIUIUIAHBI:

®DopMa NPOMeKyTOYHOM

Ixanel oneHUBAHUA
aTTecTaluu

H Kpurtepun oneHuBanus
AUMCHOBAHHUE OLICHO1HOI'0 100-6anabHas [IaTubanabLHas
cpeacrea CUcTemMa CUcTemMa
3a4ET: OO0yyaromuiicss 3HaeT OCHOBHEIC ONpeICNICHUs, TOCIIEA0BATEIICH B 3a4TEHO
B HI/ICBMCHHO-YCTHOI\/'I (bOpMe H3JIOKCHUHN MaTepHraid, ACMOHCTPUPYET 633OBI)IC 3HAHUSA JUCHUIIJINHBI.
OOyuaromuiics He 3HaeT OCHOBHBIX OIPECIICHUH, HETOCIeI0BaTeIICH 1 HE 3a4TCHO
COMBYMB B M3JI0KEHUH MaTepraia, He 00JaZaeT ONpeIeIeHHOW CHCTEMOM
3HAHUHU M0 JUCIUTLINHE.
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5.5. Cucrema OLleHUBaHUS PE3yJbTAaTOB TEKYIIETO KOHTPOJIA U
MPOMEXYTOUYHOM aTTeCTALNU

OreHka 1Mo JUCHUIUIMHE BBICTABIISICTCS 00yUYaromeMycst ¢ y4ETOM pe3yIbTaToOB TEKYIIEH U
MIPOMEXKYTOYHON aTTECTAIUU.

dopmMa KOHTPOJIS 100-6aaabHas cucremMa IIaTubaniabHas cucTteMa
Tekymuil KOHTPOIb:
- YCTHBIH OITpPOC 2 — 5 wiu 3aYTEHO/HE 3a4TCHO
- IUCKyCCHUS 2 — 5 WM 3a4TEHO/HE 3aYTEHO
- BBIIIOJTHEHUE 3aJaHUM U peIIeHne 2 — 5 wnu 3a4TeHO/HE 3a4TEHO
3a/1a4
-TeCT 2 — 5 WM 3a4TEHO/HE 3aYTEHO
Hroro 3a cemecTp 3a4TEHO
3auéT HE 3a4TE€HO

6. OBPA30OBATEJIBHBIE TEXHOJIOT'MA

Peanmzanusi mporpamMmbl TpeAycMaTpHBaeT HCIOJIb30BaHHE B Mpolecce OOydeHHs
CIIEAYIOIIUX 00pa30BaTEIbHbBIX TEXHOIOIHMA:

- npobieMHoe 00yUeHHE;

- IPYTIIOBBIC UCKYCCUH;

- MOMCK U 00paboTKa HH(OPMAIMH C UCTIONb30BaHUEM ceT VIHTepHeT;

- JMCTAaHIIMOHHBIE 00pa30BaTENbHBIC TEXHOJIOTHH;

- IPUMEHEHHE JICKTPOHHOTO 00y4EHuS;

- UCIOJIb30BAHNE HA 3aHATHUAX BUICOMATEPUAIIOB M HATJISAHBIX ITOCOOHIA;

- oOyudeHue B COTpyJHUYECTBE (KOMaHIHas, TpyIIoBas padora);

7. INPAKTUYECKASA IOAI'OTOBKA

[IpakTHueckast MOArOTOBKA B paMKax y4eOHON AUCLUIUINHBI HE peanu3yeTcs.

8. OPT'AHM3AILINSA OBPA3OBATEJIBHOI'O ITPOLECCA JJI5 JIMI C

OI'PAHUYEHHBIMHU BO3MOKHOCTSAMMU 3/10POBbsA

[Ipu oOydeHum JHIl C OrPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3JIOPOBbSI W HWHBAIUJIOB
HCIOJIb3YIOTCA TOJXObl, CIIOCOOCTBYIOIIME CO3AaHMIO Oe30apbepHON 00pa3oBaTENbHOM Cpelbl:
TEXHONOTUH Au(depeHInalud 1 UHIUBUIYATbHOTO OOYYEeHHs, TPUMEHEHHE COOTBETCTBYIOIIMX
METOJIMK 10 padoTe C WHBAIHJIAMH, HWCIOIB30BAHUE CPEACTB JUCTAHIIMOHHOTO OOIICHUS,
[IPOBEJACHUE JOMOJHUTENBHBIX WHIWBUAYAJIbHBIX KOHCYJbTAUHMA MO M3y4aeMbIM TEOPETHYECKUM
BOIIPOCAM W NPAKTUYECKUM 3aHATUSAM, OKa3aHHE IMOMOIIM MPU MOATOTOBKE K IPOMEKYTOUYHOMH
aTTecTaluu.

[Ipu HeobxomumocTu pabodasi mporpamma JUCHUIUIMHBI MOXKET ObITh aJanTHpOBaHa s
obecrieueHus: 00pa30BaTEIBHOIO MpoIlecca JTUIAaM C OTPAaHHYEHHBIMU BO3MOXKHOCTSMHU 370POBbsI, B
TOM YHCIIE JJIs1 TUCTAaHIIUOHHOTO 00yYEeHUSI.

YuyebHBIE W KOHTPOJIBHO-U3MEPUTEIBHBIC MaTepuaabl MPEACTABIAIOTCS B (dopmax,
JOCTYMHBIX JUIsl U3yUeHUsl CTYJCHTaMU ¢ OCOOBIMU 00pa30BaTEIbHBIMU MOTPEOHOCTAMU C YUYETOM
HO30JIOTUYECKUX TPy MHBAJIUIOB:

JIns MOATOTOBKM K OTBETY Ha MPAKTHUUYECKOM 3aHSITHHU, CTYJACHTaM C OTPaHUYCHHBIMH
BO3MOYKHOCTSIMHU 3JI0POBbSI CPEHEE BPEMSI YBEIUUYMBAETCS 110 CPABHEHHUIO CO CPEHUM BPEMEHEM
MOATOTOBKH OOBIYHOTO CTY/ICHTA.
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JIisl CTYIGHTOB C MHBAJIHMHOCTBIO HIIH C OTPaHUYEHHBIMU BO3MOXXHOCTSIMH 3/I0POBBs (hopma
MPOBEICHHUS TEKYIIeH U IPOMEKYTOYHOMN aTTECTAIMHU YCTAHABIMBACTCS C YUETOM MHIUBUIYTbHBIX
ncuxo(u3nueckux 0coOCHHOCTEH (YCTHO, MUCBMEHHO Ha OyMmare, MMCbMEHHO Ha KOMIIBIOTEpE, B
(bopme TeCTUpPOBaHUS H T.I1.).

[MpomexyTodHasi aTTecTalus MO JUCIUILTHHE MOXET MPOBOAUTHCS B HECKOJIBKO 3TAllOB B
bopme pyOEKHOrO KOHTPOJS IO 3aBEPIICHHI0 W3Y4YCHUs] OTIACIBHBIX TEM IUCHHUIUIMHBL. [Ipu
HEOOXOAMMOCTH CTYJICHTY TPEIOCTABISCTCS JOMOJHUTEILHOE BPeMs ISl MOJArOTOBKH OTBETa Ha
3ayeTe MM dK3aMeHe.

JIist OCyLIECTBICHUSI MPOLEAYP TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH M IMPOMEXKYTOYHOM
arTecTallMd OOYYarOIMXCSl CO3JAIOTCS, NPU HEOOXOJUMOCTH, (OHABI OLEHOYHBIX CPENCTB,
aJIaIITUPOBAHHBIC JUTS JIMII C OTPAaHMYCHHBIMH BO3MOYKHOCTSIMU 3/I0POBbS U TI03BOJISIOIINE OI[CHUTh
JOCTIDKCHHE MMM 3aIJIAHUPOBAHHBIX B OCHOBHOW 00pa30BaTENbHOM MpOrpaMMe pe3yJbTaToB
o0y4eHHs] U ypoBeHb C(HOPMHUPOBAHHOCTH BCEX KOMIICTEHIIM, 3asSBJICHHBIX B 00pa3oBaTeNbHOU

IIporpaMMe.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIHHUITVINHBI

MaTepI/IaJ'IBHO-TCXHI/I‘IeCKOC obecrnieucHue JAUCHUIIIIMHBI ITPpU O6y‘leHI/II/I C UCIIOJb30BaHHUECM

TPaJAUIIMOHHBIX TEXHOJIOTUH O0y4ECHHS.

HaumenoBaHnue yueOHbIX ayTUTOPUI,
JabdopaTopuii, MACTEPCKHUX, OMOINOTEK,
CIIOPT3aJ10B, OMelleHU i 111 XpPaHeHUsI
U NPOPUIAKTHYECKOT0 00CIyKUBAHUS

Y4eOHOro 000py10BaHus U T.II.

OcHalIeHHOCTh Y4eOHBIX ayANTOPHH, 1a00paTOPHii, MACTEPCKHUX,
010JH0TEK, CHOPTHBHLIX 32J10B, IOMEICHUH ISl XPAHECHUS U
NPOPUIAKTHYECKOT0 00CIyKHBAHNSA Y1eOHOr0 000py10BAHUS U
T.IL.

119071, 2. Mockea, Manwuii Kanyscckuii nepeynok, oom 1, cmpoenue 2

AyJAUTOPUU I IPOBCACHUA 3aHATHI
JICKIIMOHHOT'O THUIIA

KOMILJIEKT yueOHoi Mebenn,

TEXHUYECKUE CPelICTBAa O0YUCHUS, CIyKaIME /ISt
MpeCTaBICHUs] YIeOHOH HHPOPMAITUH OONBIION ayTUTOPUN:
— HOYTOYK;

— TIPOEKTOp

ayAUTOPHUH JIJIs1 TIPOBEICHUS
71a00PaTOPHBIX U MPAKTHYECKUX
3aHATHM, 3aHATHI IO MPAKTUYECKOU
MTOATOTOBKE, TPYTITIOBBIX H
WHJIMBUTyaJIbHBIX KOHCYJIbTAIIU,
TEKYLIEro KOHTPOJIS U MPOMEKYTOUHOU
aTTecTaluu

KOMILJIEKT yueOHo Mebenu,

TEXHUYECKUE CpelICTBa O0YUCHUS, CIyKaIIME /ISt

MpeCTaBICHUs] YIeOHOW HHPOPMAITUH OONBIION ay TUTOPUN:

— HOYTOYK,

— TPOEKTOp

— JI0CKa MeJoBas;

— TEXHHMYECKHE CPEeACTBA O0yUEHHUS, CIyXKaIlue s
MpeCcTaBIeHns yueOHoi nHpopMaIui OOIBIION
ayIUTOPUH

TlomemeHus aJis1 CAaMOCTOATEILHOM
patoThI 00yuaImMXcs

OcHalleHHOCTHh MOMelIeHUI A1 CaMOCTOSATEIbHOI padoThl
ol0yuawmmxcs

YUTAJILHBIA 3aJ1 OMOJINOTEKH:

— KOMIIBIOTCpHAasA TCXHHUKA,
— TTOAKIIOYCHUC K CCTU «I/IHTepHeT»

TexHomornueckoe
HUCIIOJIL30BAaHUEM
YHUBEPCUTETA.

9JICMCHTOB

obecrnieueHue
JJIEKTPOHHOMU

peanu3allii  TPOTPaMMBbI  OCYIIECTBISETCS  C
nH(OPMaIMOHHO-00pa30BaTEIbHON  Cpebl
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noiaoneussM CIO

10. YYEBHO-METOJWYECKOE U HH®OPMAIIMOHHOE OBECHEYEHUE YYEBHOM JUCIUATLIMHBI
Bua w3nanns . KosmyecTBo
Ne Ton Anpec caiita 9bC IK3eMILISIPOB B
ABTOP(BI) HanmeHoBanue u3nanus | (yueonuk, YII, HN3natebcTBO
/i MII 1 1p.) H3IaHuS HJIM DJIEKTPOHHOTO pecypca oubmorexe
YHuBepcurera
10.1 OcHoBHas 1uTEpaTypa, B TOM YHUCIIE ANEKTPOHHBIE U3IaHUS
1 bazunesnu A1, VYmpasnenue npoektamMu | Y4eOHUK M.: HULl UH®PA-M | 2021 https://znanium.com/catalog/do | -
Jenncenko B.I., cument?id=385419
3axapos I1.H.,
Moprynosa H.B,
Moprynosa P. B.,
Owmapos T./1.,
ITomsynosa H.H.,
Pomuonosa H.B.,
Tuxontok H.E.,
dummmonosa H.M.,
Occyd A.A.
2 Kubanos AL, DKOHOMHMKA U YueOHMK M.: HUIl TH®PA-M | 2022 https://znanium.com/catalog/do | -
Bbarkaesa U.A, COITHOJIOTHS TpyJa cument?id=400114
NBanosckkas JI. B.
3 I'enkun B.M. DKOHOMUKA TpyJa VYueObHuk M.: IOpuanyeckoe 2021 https://znanium.com/catalog/do
n3narenbcTBo Hopma cument?id=398710 -
10.2 JlononHUTENbHAS IUTEPATYPA, B TOM YHUCJIE 3IEKTPOHHBIE M3OAHMS
1 [Tonoa 0.1, VYnpasnenue nmpoektamu | YueOHoOe M.: HUIl UHOPA-M | 2021 https://znanium.com/catalog/do | -
Sxosenko O.B. nocooue cument?id=361132
2 Maprtsinosa T.JI. VYupasnenue IT- VYuebHoe M.: uzn-so: MI'TOY 2022 https://znanium.com/catalog/do | -
MIPOCKTAMH rmocooue uM. Kyraduna cument?id=427802
3 Cuenakep Cpro3an VYnpasnenue IT- [Tpaktnueckoe | M.: JIMK Ilpecc 2018 https://znanium.com/catalog/do
MPOEKTOM, WUJIM KakK CTaTh | mocoodue cument?id=321216 -



https://znanium.com/catalog/authors/books?ref=51e90aa3-c8e7-11e5-aef4-90b11c31de4c
https://znanium.com/catalog/authors/books?ref=f25f3a08-3ba7-11e7-a639-90b11c31de4c
https://znanium.com/catalog/authors/books?ref=141325e8-3b08-11e7-b701-90b11c31de4c
https://znanium.com/catalog/authors/books?ref=63e803d8-f845-11e3-9766-90b11c31de4c
https://znanium.com/catalog/authors/books?ref=d1501eb2-3b0c-11e7-b701-90b11c31de4c
https://znanium.com/catalog/authors/books?ref=1909bdbc-3ba9-11e7-a639-90b11c31de4c
https://znanium.com/catalog/authors/books?ref=661cbc31-dd3d-11e4-b489-90b11c31de4c
https://znanium.com/catalog/authors/books?ref=3e38ba7c-3762-11e4-b05e-00237dd2fde2
https://znanium.com/catalog/authors/books?ref=be5cd6bb-3bab-11e7-a639-90b11c31de4c
https://znanium.com/catalog/authors/books?ref=63e803d7-f845-11e3-9766-90b11c31de4c
https://znanium.com/catalog/authors/books?ref=e7b25f79-3b09-11e7-b701-90b11c31de4c
https://znanium.com/catalog/authors/kibanov-ardalon-akovlevic
https://znanium.com/catalog/authors/batkaeva-irina-aleksandrovna
https://znanium.com/catalog/authors/ivanovskkaa-l-v
https://znanium.com/catalog/publishers/books?ref=f9051b31-f062-11e3-9335-90b11c31de4c
https://znanium.com/catalog/publishers/books?ref=f9051b31-f062-11e3-9335-90b11c31de4c
https://znanium.com/catalog/authors/books?ref=cb470456-efa9-11e3-9244-90b11c31de4c
https://znanium.com/catalog/authors/books?ref=cb470457-efa9-11e3-9244-90b11c31de4c
https://znanium.com/catalog/publishers/books?ref=cdcc24fd-6b4c-11e5-9e14-90b11c31de4c
https://znanium.com/catalog/publishers/books?ref=cdcc24fd-6b4c-11e5-9e14-90b11c31de4c
https://znanium.com/catalog/authors/snedaker-suzan
https://znanium.com/catalog/publishers/books?ref=01858ee8-34cc-11e4-b05e-00237dd2fde2
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CxuigpeBckasg B. A. | DxoHoMuKa Tpyaa VY4eOHuk M.: U3narensctBO | 2022 https://e.lanbook.com/book/27
"JlamkoB u K" 7673
Bogenko K.B., DKOHOMHKA U YyeOHUK M.: U3narenscTBO 2019 https://znanium.com/catalog/do
Campirus C.H., COLIMOJIOTHS TPYJa "JlamkoB u K" cument?id=371217
Bomaxkos 10.10.,
Hsanuenko O.C.,
Hexpacosa E.T".,
Kynpssues J1.1.
Bacoscknii JI. E. MeHemKMERT YyeOHukK M.: HUL] UH®PA-M | 2021 https://znanium.com/catalog/do
cument?id=398578
Cnecapenko H.A., Mertoaoa0rusi HAy4HOTO | YUeOHUK M.: U3naTenbCcTBO 2021 https://e.lanbook.com/book/15
bopxynosa E.H., HCCJIEIOBAHUS «JIaupy» 6383
bopynosa C. M.,
Kysnenos C. B.,
Ao6pamos I1. H.,
IlIupokona E. O.
Hlenakun M. W3-80 https://znanium.com/catalog/do
M.b., Monuan A.C., | DkoHOMHKa TpyJa Y4eOHHuK - 2023 cument?1d=422353
«Maructp»
Xangamona D.D.
Bonkos O.1., DKOHOMHKA Veboe http://znanium.com/bookread?2.
Cxasapenko B.K. MIPETPUSTHS HOcOBHE M.: UHOPA-M 2018 php?book=930175

10.3 MeToauueckue MaTepuabl (yKa3aHus, PEKOMEHIAIIMN M0 OCBOSHUIO AuciuIumHbl aBTopoB PI'Y nm. A. H. Kocbkiruna)

|

|



https://znanium.com/catalog/authors/vodenko-konstantin-viktorovic
https://znanium.com/catalog/authors/samygin-sergej-ivanovic
https://znanium.com/catalog/authors/volkov-urij-urevic
https://znanium.com/catalog/authors/ivancenko-olga-sergeevna
https://znanium.com/catalog/authors/ivancenko-olga-sergeevna
https://znanium.com/catalog/authors/nekrasova-elena-gennadevna
https://znanium.com/catalog/authors/kudravcev-dmitrij-igorevic
https://znanium.com/catalog/authors/books?ref=2be183a5-ef9c-11e3-b92a-00237dd2fde2
https://e.lanbook.com/book/145535
https://znanium.com/catalog/document?id=398578
https://znanium.com/catalog/document?id=398578
https://znanium.com/catalog/authors/sepakin-mihail-borisovic
https://znanium.com/catalog/authors/sepakin-mihail-borisovic
https://znanium.com/catalog/authors/molcan-aleksandr-sergeevic
https://znanium.com/catalog/authors/handamova-eva-frizovna
https://znanium.com/catalog/publishers/books?ref=b9711134-ef9c-11e3-b92a-00237dd2fde2
http://znanium.com/bookread2.php?book=930175
http://znanium.com/bookread2.php?book=930175
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NH®OPMAIIMOHHOE OBECIIEYHEHHUE YYEBHOI'O ITPOLHECCA

11.1. Pecypchbl anekTpoHHON OMOIMOTEKH, HHPOPMALIMOHHO-CITPABOYHBIE
CUCTEMBI U TIpo(heccroHaIbHbIC 0a3bl TAHHBIX:

Nemm | DyleKTPOHHBIE yueOHbIe H3IaHUSA, JJIEKTPOHHbIE 00pa30BaTeJbHbIE PeCypChl
1. OBbC «Jlanp» http://www.e.lanbook.com/
2. «Znanium.com» Hay4YHO-U3AaTeNbCcKOro nentpa «Mudpa-M»
http://znanium.com/
3. Onexrponnble u3nanus «PI'Y um. A.H. Koceiruna» na miatgpopme 9bC «Znanium.com»
http://znanium.com/
4. O6pazoBarenpHas 1uiardopma «FOpaiT» https://urait.ru/
11.2. [Tepeyens mporpaMMHOTo oOecriedeHus
Neni/mt IIporpammHuoe odecneyenne O LI I SO
AokymeHTa/ CB0OOIHO pacnpocTpaHsieMoe
1. Windows 10 Pro, MS Office 2019 koHTpakT Ne 18-DA-44-19 ot 20.05.2019
Adobe Creative Cloud 2018 all Apps
(Photoshop, Lightroom, Illustrator, InDesign,
2. XD, Premiere Pro, Acrobat Pro, Lightroom  [konTpakt Ne 18-3A-44-19 ot 20.05.2019
Classic, Bridge, Spark, Media Encoder,
InCopy, Story Plus, Muse wump.)
3. ProjectExpert 7 Standart KOHTpakT Ne 17-0A-44-19 ot 14.05.2019
4. AnbT-OUHAHCHI KOHTpakT Ne 17-DA-44-19 or 14.05.2019
5. AnbT-MHBEcT KOHTpPakT Ne 17-0A-44-19 ot 14.05.2019
6. [Tporpamma i1t moaroroBku TecToB Indigo  [koHTpakT Ne 17-DA-44-19 ot 14.05.2019
7. Windows 10 Pro, MS Office 2019 KOHTpakKT 85-0A-44-20 ot 28.12.2020
Office Pro Plus 2021 Russian OLV NL Acad
8. AP LTSC KOHTPAKT Ne 60-DA-44-21 o1 10.12.2021
9. MicrosoftWindows 11 Pro KOHTpakT Ne 60-DA-44-21 ot 10.12.2021



http://www.e.lanbook.com/
http://znanium.com/
http://znanium.com/
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JIUCT YYETA OBHOBJIEHU PABOYEM TIPOI'PAMMbBI YYEBHOM
JTUCHUTIIUHBI

B pabouyro mnporpamMmy yueOHOW JAWUCLUIUIMHBI BHECEHbl HM3MEHEHUS/OOHOBIEHHUS U
YTBEp>KJCHBI Ha 3acelaHiH Kaeaphl:

Ne roja XapakTep U3MeHeHUi1/00HOBJIeHU HOMeEP NMPOTOKO0JIa
00HOBJIEHHA ¢ YKa3aHHeM pa3jea U 1aTa 3acelaHusl

PII X Kaeapsl
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