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1. OBIIME CBEJIEHUA

VYuebnasa aucuuiuinHa «KIMeHTCKUH cepBUCY U3YdaeTcs B IISITOM CEMECTpe.
KypcoBas pabota / KypcoBOil IPOEKT HE MPETYCMOTPEHBI.

1.1. ®opma mpoMexyTOUHOH aTTecTaluu:

3a4€CT

1.2,  Mecro yuebHOM nucuumuinHbl B cTpykrype OITOIT

VY4eOHast AMCLUIIIIMHA OTHOCUTCS K 0053aTEIbHOM YacTH IPOTrPaMMBI.

OcHoBOH

JJIA OCBOCHUA JUCHUITIIMHBI

npeaACCTBYIOIUM AUCHUIITIMHAM:

- YnpasiieHue npeJnpusTUsIMU cepBrca

- MapKeTHHrOBbIE UCCIIEIOBAHUS
— [TIpoeKTHBII MEHEIKMEHT.
Pe3ynbrarel 00ydeHus M0 y4eOHOW JUCIUILINHE, UCTIOIB3YIOTCS TIPH U3YYCHHUH CIICTYFOIIIHX
JUCIUIUIMH Y IPOXOKICHUS TTPAKTHUK:
— KoruuTuBHbIE TEXHOJIOTHH T€HEPALIMU KIMEHTCKUX CMBICIIOB.

- [IpoexkTupoBaHue peKIaMHBIX KPEaTHBOB.
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- VYyeOHnas npaxkTrka. O3HAaKOMHUTEIbHAS IPAKTHUKA.

- VYyeOHnas npaxtuka. CepBUCHas IPAKTHKA.

- HpOI/ISBO,I[CTBeHHaH IIpaKTHUKa. OpraHI/ISaL[I/IOHHO-yrIpaBJ'IeH‘IeCKaH I[IpaKTHUKa.
- HpOI/ISBO,I[CTBeHHaH IIpaKTHUKa. CepBI/ICHaH IIpaKTHKa.

- HpOI/ISBO,I[CTBeHHaH IIpaKTHUKa. Hpe,[[,I[I/IHJ'IOMHaH IIpaKTHUKa.

- BreinonHenue u 3amura BBIHYCKHOﬁ KBaHH(bHKaHHOHHOﬁ pa6OTBI.

2. IEJH U ILIAHUPYEMBIE PE3Y.JIbTATBI OBYUYEHMUSI [1O
JUCHUILIMHE (MOY.JIIO)

HensiMu ocBoeHUsT AUCUUIIINHBI «KITMEHTCKUI cepBUC!

— (hopMHUpOBaHHE HABHIKOB HAYYHO-TEOPETUUYECKOrO TMOJXO0Ja K PEHIeHUI0 3ajad
MpoECCHOHAIBHONW HAIPaBJICHHOCTH M TMPAKTUYECKOTO WX HCIOJIb30BaHMS B JaJIbHEHINIEH
npodhecCuOHANBHOM NeSTeNbHOCTH.

- dhopmMupoBaHHe y 00y4YarOIIMXCS KOMIIETCHIIMM, YCTAHOBIICHHBIX 00pa30oBaTEIbHOM
nporpammoii B cootBerctBum ¢ ®I'OC BO 1o naHHON AUCHUIUIMHE.

Pesynbrarom oOydeHHs 1o y4eOHOW ITUCHUIUIMHE SBISETCS OBJIAJCHHE OO0Y4YarOIIMMUCS
3HAHUSIMU, YMEHUSIMHU, HaBbIKAMU U OINBITOM JESATEIbHOCTH, XapaKTEPU3YIOLIMMHU MPOIECC
dbopMUPOBaHUS KOMIIETEHIIMI M OO0ECTIeYMBAIOLIUMH JOCTH)KEHHE IUTAHUPYEMBIX pPe3yIbTaTOB
OCBOCHHS y4eOHOM TUCIUIUIAHBI.

2.1. @®opmHpyeMble KOMIIETEHIIUN, HTHANKATOPbI JOCTHKEHUSI KOMIIETCHIIUH,
COOTHECEHHBIE C IJITAHUPYEMbIMH Pe3yJIbTaTaMHu 00y4eHUs 0 AUCHUIUIMHE:

KOI[ W HAUMCHOBAHHE
KOMIICTCHIIMN

KOII 1 HAUMEHOBaHUE MH/IUKATOpa
JAOCTHXKCHUS KOMIICTCHIIMHA

Ili1aHupyemMble pe3yJIbTaThI 00yYeHusl
10 JMCIHUILINHE




OIIK-6 Cnocoben
NPUMEHATD B
npodecCHOHANBHOM
JeSTEeIbHOCTH
HOpMAaTHBHbIC
IPaBOBBIC AKTHI B
cdepe cepBuca

UJI-OIIK-6. 1. Ucnonp3oBanue
3aKkoHo1aTenbcTBa Poccuiickoii
Depnepanuu, JEHCTBYIOIUX
HOPMATHBHBIX IIPABOBBIX aKTOB,
PETYIUPYIOMNX ACATEINEHOCTD B
cdepe cepBuca, B paMKax
CYIIECTBYIONIEH OTBETCTBEHHOCTH

- Bnageer oCHOBHBIMU MOHSATHAMH,
PACKPHIBAIOIINMH CYTh KIIHEHTCKOTO CEPBHUCA U
YYUTHIBAIOMIMMH CTICITU(PUKY JAESITEIBHOCTH B cepe
cepsuca B Poccuiickoit ®denepanuu;

- YMeeT ucronp30BaTh Ha MPAKTHKE OCHOBHBIE
3JIEMEHTHI CUCTEMBI KIIMEHTCKOTO CEPBHUCA,
HalpaBJICHHBIC HA KINEHTOOPHEHTUPOBAHHOCTD 1

NJI-OI1K-6.2 Mcnonp3oBaHue
MEXKTYHAPOHBIX CTAHAAPTOB U
HOPMATHBHBIX MPABOBBIX aKTOB B
PO eCCUOHANBHOM JeSITEIBHOCTH

(hopMupoBaHUE TOSITBHOCTH;

-Braneet TeXHUKOHN HCTIONB30BAHUSI OCHOBHBIX
METPHK AJISl U3MEPEHUS JIOSUITbHOCTU MOTPEOUTEIS:
HHJICKC MOTPEOUTEIBCKOM JIOSITEHOCTH, HHIICKC

NJI-OITK-6.3 Hcnonp3oBaHue
HOPMATHBHBIX IPABOBBIX AKTOB B
paboTe ¢ mepcoHaIbHOMN
uHpOpManuei it obeceyeHUs
KOMMEpPUYECKON TalHbI
OTHOCHTENIbHO KIIMCHTOB, METOIOB
paboThl, TEXHUYECKUX PEIICHUN 1

Ap.

MOTPEOUTENBCKUX YCHIIUI, HHIEKC
yJIOBJIETBOPEHHOCTH, [T0KA3aTeIlb BOBJICUCHHOCTH
KITUCHTOB,

- O6maaeT 3HAHUSAMH B YaCTH OPTaHU3AIMOHHON
CTPYKTYPBI KIIMEHTCKOTO CEPBHCA: OPTAaHM3AIIHS
pabOoTHI KITHEHTCKOTO OT/IEJNA, pacueT KOINIeCTBA ’
CTOMMOCTH COTPYIHHKA;

- YMeer ynpaBisaTh THIOBEIM KU3HEHHBIM ITHKIOM
COTPY/JHHKA B KIIMEHTCKOM CEpBHCE;

- Bnageer MeTomkol aHann3a KIMEHTCKOM 0a3bl 1
CErMEHTHPOBAHUS MOTPEeOUTENeH, YUNThIBAIOLICH
npaBuiia paboThI C MEPCOHATBHOM HH(pOpMAIIHEH,
obecrieynBaroNINe COXpaHEHUE KOMMEPYECKOU
TaifHBI OTHOCHUTEIBHO MMOTPeOUTENEH;

- BriageeT 3HaHUSAMU 10 BEICTPANBAHUIO
KOMMYHHUKAIIHH ¢ TOTpeOuTeeM, HallpaBIeHHBIC Ha
MTOBBIICHUE KITMEHTCKOH JOSUTBHOCTH;

- YMmeer, omupasch Ha (akThl, BIUSIOMNC Ha
TOBBITICHHUE AP PEKTUBHOCTH PabOTHI COTPYAHHUKA,
AHAJTU3UPOBATh MOKA3aTeIH YPPEKTUBHOCTH €TO
paboTHI 1 ONpeAeNATh KItoueBble (pakTopbl, Ha 3TO
BIIMSIIOIIHE.

3. CTPYKTYPA U COJIEP)KAHUE YYEBHOM JUCHUIIIUHBI/MOIYJIA

O61as TpyA0EMKOCTh Y4EOHOM THCHUIUIMHBI/MOTYJIS IO YU€OHOMY TUIaHY COCTaBIISIET:

o 0OYHOU (popme 0OyUeHHS

3 3.e. 96 qgac.

3.1.

(ounas popma oOydeHwUs )

CrpykTypa yueOHOW AUCIUTIIMHBI 1711 00Y4YaIOIMUXCS 110 BUIaM 3aHATHMA

CTpyKkTypa M 00beM AUCHHIIMHBI
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3.2.  Crpykrypa yueOHOM AUCIMILTUHBI ISl 00y4YaloIuXCcsl MO pa3ziesiaM U TeMaM JUCHUILTUHBL: (04Has popma oOyueHus)

Ilnanupyemsble Buael yueoHoii padoThl
(KOHTpOJIpYyeMbIe) KonrakTHasi padora = BUjIbt H (POPMEI KOHTPOTHHBIX
Pe3yJILTAThI 0CBOEHUS: = N
() & . = & 2 MeponpusITHii, 06ecnetn§Baloume 1o
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OIIK-6 Paznen 1. KiimenTckuii cepBuc: OCHOBHBIC NOHATHS, LeJIH H 10 Omnpoc, KpyTablil CTOJ (JUCKYCCHS)
NI-0OITK-6.1 331249
NJI-OI1K-6.2 Tema 1.1. KiineHTOOpHEHTHPOBAHHOCTS, JOSIIBHOCTD 3 3
NI-OIIK-6. 3 KJIMEHTCKUAN OIBIT
Tema 1.2. DeMeHTBI KIMEHTCKOTO CEPBUCA KOMITAaHUU 3 3
Tema 1.3. CTpyKkTypa U METPHKH KIMEHTCKOTO CEpPBHCA 4 4
OIIK-6 Pa3gen 2. Opranu3anMoHHAas CTPYKTYPa KJIHEHTCKOI0 5 Omnpoc, KpyTaslii CTOI (JUCKYCCHS)
NI-OI1K-6.1 cepBuca. boa:kernupopanue
NA-OIK-6.2 Tema 2.1. Opranusanusi paboThl KJIMEHTCKOTO OT/elia 2 2
WA-OIIK-6. 3 Tema 2.2. PacueT KoJaMYECTBA U CTOUMOCTH COTPYIHUKOB 2 2
OIIK-6 Pa3gen 3. Ynpasiienue ;kU3HEHHBIM HMKJIOM COTPYIHUKOB 10 Omnpoc, KpyTaslii CTOI (JUCKYCCHS)
NA-OIK-6.1 KJIHEHTCKOI0 cepBHCca
NJI-OIIK-6.2 Tema 3.1. TUMOBO )KM3HEHHBIN IIUKI COTPYTHUKA B 1 1
NA-OIIK-6. 3 KITUCHTCKOM CEpBHCE
Tema 3.2. ®opmupoBanue npoduIIs BAKAHCHI JUTS Pa3HBIX 1 1
CKWJI-TPYIII
Tema 3.3. Pabota c BeIrOpaHueM, yJep>KaHHEM U YBOJIbHEHHEM 2 2
COTPYJTHHKOB KJIIMEHTCKOT'O CEpBHUCA.
OIIK-6 Pa3gen 4. Anasmms kiauentckoii 6a3sl. [locTpoenue mytn 10 Omnpoc, KpyrJblii CToJ (JUCKycCus)
NA-OI0K-6.1 KJINEHTA
NA-OIIK-6.2 Tema 4.1. CermeHTHpOBaHUE 1IETIEBON ayAUTOPUU 1 1
NJI-OIIK-6. 3 Tema 4.2. Toukn KacaHus O6peH/Ia ¢ KIHEHTOM 1 1
Tema 4.3. Customer Journey Map - kapTa nyTH KJIMCHTa 2 2
OIIK-6 Pa3gen S. KoHTpoJib Ka4ecTBa KIHEHTCKOIO cepBHCa 9 Omnpoc, KpyrJblii cTou1 (JUCKyccus)




Ilnanupyemsble Buael yueoHoi padoThl
KOHTPOJIUPYEMBI
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NA-OI1K-6.1 Tema 5.1. CrtocoObI KOHTPOJIS Ka4ecTBa KIIMEHTCKOTO CEPBHCA! 2 2
NJI-OITK-6.2 business intelligence, real-time Analytics
WJI-OI1K-6. 3 Tema 5.2. ®akropsl, BiustomKe Ha 3PPEKTUBHOCTH pabOTHI 2 2
COTpYJIHHKA
OIIK-6 3auer HToroBelii NpoeKT — cucTeMa KJIAMEHTCKOI0
NJI-OITK-6.1 cepBHCa
NJI-OI1K-6.2
NJI-OI1K-6. 3
HUTOI'O 3a naTsklii cemecTp 26 26 44
HUTOTI'O 3a Bech nepuos 26 26 44




3.3.

Kparkoe conepxkanue yueOHON AUCIUTIIMHBI

Ne m/m

HaunmeHnoBanue pa3jiejia 1 TEMbI

JUCIHHILTHHBI

Coaep:xanue pazaesa (TeMbl)

Pazngen 1

Kanenrckmii CE€PBUC: OCHOBHBIC IOHATHUS, LHECJIHN U 3aJaIN

Tema 1.1

KJ'II/IeHTOOpI/IeHTI/IpOBaHHOCTb,
JIOSIILHOCTD M KIIMEHTCKUM OIBIT

CyHIHOCTL MOHSATUI KIIMECHTOOPUCHTUPOBAHHOCTD, JIOSAJIbBHOCTDH
U KJIMEHTCKUM ombIT. HaBbIkM ONpCACIICHNUA MPHUOPHUTCTHBIX
ueneﬁ KIIMEHTCKOI'0 CEPBHUCA U HAXOXKIACHUS PECYPOBBI UIA UX
JOCTHUXCHHUA.

[Ipaktuueckoe 3aganue Ne 1.1

B ocHOBe mnpakTUYeCKUX 3aHATUN JIEKUT YIPa)KHEHHUE, B
paMKax KOTOPOTO pEIIAloTCs II03HAaBaTEeNbHBIC 3aJa4d U
OospIioe  BHUMA@HHE yJCNACTCS OBJAICHUIO HABBIKAMH
pELICHUs TPAKTUIECKUX 337a4, YMECHHUIO YCTAHABIUBATh CBSI3U
MEXKAY TEOPETHYECKHMMH OCHOBAMH W  MPAKTHYECKOH
JICSITETIBHOCTBIO

Tema 1.2.

DIeMEHTBI KIIUEHTCKOI'O cepBUCa
KOMITaHUN

DJeMEHTHI KITHEHTCKOTO CepBHCa KOMITaHHU
- KOMMYHHKAIIUH

- nHpopManus

- peueHue npoodiiem

- paboTa ¢ xa00aMH U OT3bIBAMH

- 00y4eHHe COTPYAHHKOB

[TpyHIMIBI OLICHKU CEPBHCA KIUCHTAMIL.

[Ipaktuueckoe 3ananue Ne 1.2

B ocHoBe IMPAKTUICCKUX 3aHATUH JICKUAT YIIpa)XxHCHHUE, B
paMKax KOTOpPOT'o pCIIaroTCAd NO3HABATCIIbHBIC 3a1a4n U
0OJIBIIIOC BHUMAHHE YACTACTCA OBJIAACHUIO HABbIKAMU
peHICHU MPAKTUICCKUX 3a/lav, YMCHUIO YCTaHABJIMBATh CBA3U
MCKAY TCOPCTUICCKUMU OCHOBAMU U HpaKTH‘IeCKOﬁ
JACATCIbHOCTBIO

Tema 1.3.

CTpyKTypa U METPHUKH KIHEHTCKOTO

cepBuca

TunoBas cTpykTypa U OCHOBHBIE METPUKHU KJINEHTCKOTO
cepBuca:

- HHJEKC MOTPEOUTETBCKON JIOSUIBHOCTH

- MHACKC YAOBJICTBOPCHHOCTU KIMCHTA

- UHAEKC MOTPEOUTETBCKUX YCHIINI

- BHYTPEHHMI HHJEKC KayecTBa

- I0Ka3aTellb BOBIEUYCHHOCTH KIIMEHTOB

- HHJEKC yAepKaHHs KIIMEHTOB

- MO’KU3HEHHAs ICHHOCTh KIMEHTa

[Ipaktuueckoe 3ananue Ne 1.3

B ocHOBe npakTHYECKUX 3aHATHI JIEKUT YIPAKHEHUE, B
paMKax KOTOPOI'O PELIAOTCs II03HABATEIIbHBIC 3a1a4H U
GoJIbIIOE BHUMAHHUE YACNSACTCS OBJIAJACHHUIO HABBIKAMHA
pELICHUs IPAKTUYECKUX 3a1a4, YMEHHUIO YCTAHABIUBATH CBA3U
MEX/1y TEOPETUYECKUMU OCHOBAMU U NIPAKTUYECKON
JIESATENBHOCTBIO

Paznen 2

. Opranu3annoHHasi CTPYKTypa KJIHEHTCKOro cepBuca. biog:kerupopanue

Tema 2.1

OpFaHI/ISaLII/Iﬂ pa6OTLI KIIMEHTCKOTI'O

oTAciIa

[TocTpoeHHe CTPYKTYPBI KIIMEHTCKOTO CEPBHCA UCXOIS U3
ueneii u 3aga4 6usneca. Opranuzaiysi paboThl KIMEHTCKOTO
oTzena

IIpaxtuueckoe 3amanue Ne 2.1

B ocHOBe NpakTUYECKUX 3aHATUMN JIEKUT YIIPAKHEHUE, B
paMKax KOTOPOTO PeIIaroTCs II03HABATENIbHBIE 3a1a49H U
6o0pII0E BHIMaHUE YACISIETCS OBIACHUIO HAaBBIKAMU
pelIeHUs] IPAKTUYECKUX 3a]a4, YMEHHIO YCTAHABIIUBATE CBA3U
MEXy TEOPETUUECKUMHU OCHOBAMH U IIPAKTUUECKON
JIESATENBHOCTBIO

Tema 2.2

Pacuyer xonuuecTBa U CTOUMOCTU
COTPYIHHUKOB

Pacuer HE0OXOJMMOrO KOJMYECTBA JHMHEHHBIX MEHEDKEPOB
JUIL Kakoro Oioka KIMEHTCKoro cepsuca. OmpeneneHne
pacxosioB Ha padoune mMecta, [10 n 0OyueHne coTpyIHUKOB

[IpakTuueckoe 3aganue Ne 2.2

B ocHoBe MPAKTUICCKUX 3aHIATUN JICKUT YIIpa)XHEHHUE, B
paMKax KOTOpOTI'0o peuIaroTCd NO3HABATC/IbHbIC 3a1a4 U
0O0JIBIIIOE BHUMAHHE YAcadaeTcs OBJIaICHUIO HaBbIKaMU
peUICHUA MPAaKTUYCCKUX 3a/1a4, YMCHUIO YCTaHABJIMBATh CBA3U
MCXIY TCOPECTUYCCKUMH OCHOBAMU U HpaKTquCKOﬁ
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Pa3znen 3

anaBneHne KU3HCHHBIM HUKJIOM COTPYIHUKOB KJIHEHTCKOI'O CepBUcCa

Tema 3.1

TunoBoi >KU3HEHHBIN ITHKIT
COTPYJHHKA B KIIMEHTCKOM CEpBHCE

TunoBol KU3HEHHBIH UHUKI COTPYAHHKA B KIHUEHTCKOM
cepBHce:

- HHTEpEC K KOMITAHHU;

- aJanTanus;

- HaYaJo pa3BUTHS,

- caMopeanu3aIus;

- BBITOpaHUE;

- CTarHarusi.

[IpakTuueckoe 3aganue Ne 3.1

B ocHOBE npakTU4YeCKUX 3aHATUN JIEKUT YIIpaKHEHUE, B
paMKax KOTOpOTo pellaroTcs M03HaBaTeNbHbIE 3a1a4l U
6obl10€ BHUMaHUE YAEISIEeTCS OBIAJCHUIO HaBBIKAMU
peleHns MPakKTUYeCKUX 3a/1a4, YMEHHUIO YCTaHABIMBATh CBSI3U
MEXJy TEOPETUUYECKUMHU OCHOBAaMH U IPaKTHUECKON
JICSITETIBHOCTBIO

Tema 3.2

dopmupoBaHue PO BAKAHCUN
JUISL Pa3IMYHBIX CKUJI-TPYIIT

OmnpeneneHnue MOHATHA «IIPOGHIb JOIDKHOCTHY. [Ipoduib
JIOJDKHOCTH:

- COCTaBIIIOLINE PO,

- COCTaBIICHUE MPO(HIA JOIHKHOCTH

[IpakTuueckoe 3aganue Ne 3.2

B ocHOBe MpakTHUECKHUX 3aHATHH JISKUT YIIPAKHCHNE, B
paMKax KOTOPOTO PEIIaloTCs O3HABATENIbHBIC 3aaYH 1
6oJpIIOE BHUMAHNE YACNSACTCS OBJIAACHHUIO HABBIKAMHA
pELICHUs IPAaKTHYECKNX 331a4, YMEHUIO YCTAaHABIMBATH CBSA3U
MEXJy TEOPETHUYECKUMHU OCHOBAaMH U IPAKTHUYECKOH
JIESITETIBHOCTBIO

Tema 3.3

Pabota c BeIropanueMm, yaepkaHuem
U YBOJIbHEHHEM COTPYIHUKOB
KJIMEHTCKOTO CepBHCA.

Kak mnpaBuibHO paboTaTh C BBITOPAHUEM, yICpKaHHEM U
YBOJIBHEHUEM COTPYJHUKOB KIMEHTCKOIO CEPBHCA.

- IporpaMMBbI 00Y4eHHUS U afanTaliu

- BBITOpPAHUE, YACPKAHNUE, YBOJIbHEHHE

IIpaxtrudeckoe 3amanue Ne 3.3

B ocHOBe NpakTUYECKUX 3aHATUMN JICKUT YIIPAKHEHUE, B
paMKax KOTOPOT0 PEeLIaroTCs II03HABATENbHbIE 3a1a41 U
6oJIpIIOE BHUMAHNE YACNACTCS OBJIAACHHUIO HABBIKAMHA
pelleHns NPaKTUYEeCKUX 3a/1a4, YMEHHUIO YCTaHABIMBATh CBSI3U
MEXy TEOPETUYECKUMHU OCHOBAMH U IIPAKTUYECKOU
JIeSITEIbHOCTBIO

Pa3nen 4

AHaJu3 kaueHTckol 6a3pl. IlocTpoenne nyTu KiIneHTa

Tema 4.1

CerMeHTHpOBaHUE LIENEBOI
ayIUTOPUHU

[IpoBenenue mHTEPBHIO C KiareHTamu b2¢ u b2b. O6paboTtka u
CTPYKTYypHpOBaHHE MONy4eHHON nHpopmarmu. CerMeHTalus
[eJIeBOH ayIUTOPHM M HAXOXKICHHE IOIX0Ja K KaXKIOMY
cerMeHTy. [IOHSATHE KIMEHTCKOH 0a3bl, CIOCOOBI MOMOIHEHHS
0a3bl KJIMEHTOB, aHAJIN3 KIIMEHTCKOMN Oa3bl.

[IpaxTrnueckoe 3ananue Ne 4.1

B ocHOBe NpakTUYECKUX 3aHATUMN JIEKUT YIPAKHEHUE, B
paMKax KOTOPOTO PEeIIaroTCs II03HABATENbHBIE 3a1a41 U
60JBIII0€ BHUMAHUE YAETSETCS OBJIAICHHIO HAaBBIKAMHU
pelIeH)s] IPAKTUYECKUX 3a/ja4, YMEHUIO YCTaHABIIMBATh CBSI3U
MEX/y TEOPETUYECKUMU OCHOBAMU U NIPAKTUYECKOM
JIESATENBHOCTBIO

Tema 4.2

Touku kacanus OpeHa C KIIMEHTOM

OmnpeneneHne TOYKM KacaHus OpeHAa ¢ kiueHToM. IloHsTHE
TOYKM KacaHWs. BimsHWe W3y4eHHsS TOYCK KacaHHWsS Ha
3¢ dexTuBHOCTh. BBl TOUEK KacaHus ¢ kimeHTOM. Padora ¢
TOYKaMU KacaHUs KIIMCHTA.

[Ipaktuueckoe 3aganue Ne 4.2

B ocHoBe MPAKTUICCKUX 3aHITUN JICKUT YIIpa)XHEHHUE, B
paMKax KOTOpOTI'0 peuIaroTCAd NO3HABATC/IbHbIC 3a1a4n U
0OJIBIIOE BHUMAHHE YACIA€eTCA OBJIAICHUIO HaBbIKAMU
peuICHU MPAKTUICCKUX 3a/lav, YMCHUIO YCTaHABJIMBATh CBA3U
MEXIY TCOPETUYECKUMHU OCHOBAMU U HpaKTH‘IeCKOﬁ
JACATCIIbHOCTBIO

Tema 4.3

Customer Journey Map - kapTa nyTtu
KIIMCHTAa

Bnoku kapThI MyTH KiIMEHTa, pa3paboTKa KapTHl IyTH KIHCHTA.

[IpaxTraeckoe 3amanue Ne 4.3

B ocHOBe NpakTH4ECKUX 3aHATUMN JIEKUT YIIPAXKHEHUE, B




paMKax KOTOPOTO PEIIAIOTCSI TO3HABATENbHBIC 3aa4H U
60JIpIIOEC BHUMAHNE YACNSACTCS OBIAACHHUIO HABBIKAMHI
pELICHUs IPAaKTHYECKNX 331ad, YMCHUIO YCTaHABIMBATH CBSA3U
MEKAY TEOPETHIECKUMH OCHOBAMH M MIPAKTHYECKOH
JIESITEIbHOCTBIO

Pazgen S | KonTpoJb kauecTBa KIHEHTCKOI0 cepBHca

Tema 5.1 | CnocoOBI KOHTPOJIA KadecTBa CrocoObI KOHTPOJIS Ka4eCcTBa KIIMEHTCKOTO CepBUCa U H
KJIIMEHTCKOTO cepBHca: business BbIOOp Hanbonee noaxosmero. Onpenenenue KPI u
intelligence, real-time Analytics COCTaBJIEHHE YEK-JINCT KauecTBa. Real-time anaymruka u pabora

c Heit. Business intelligence ananutnka u pabora ¢ Heil.
[Ipaktuueckoe 3aganue Ne 5.1 B ocHOBE npakTU4eCKUX 3aHATUN JIEKUT YIIpa)KHEHUE, B

paMKax KOTOpOT'0 pCeUIaroTCAd MO3HABATC/IbHBIC 3a1a4U U
00JIbIIIOC BHUMAHKE YACIACTCA OBJIaICHUIO HABBIKaMU
peuICHU MPAKTUICCKUX 3a/la4d, YMCHUIO YCTaHABJIMBATL CBA3U
MECKIAY TCOPECTUYCCKUMU OCHOBaAMU U HpaKTH‘-IeCKOfI
JACATCIBbHOCTBIO

Tema 5.2 | @akTOpsl, BAMSIIOIINE HA Omnpenenenne GpakTopoB, BIUSIOMUX HA 3HPEKTHBHOCTD
3¢ GEKTHBHOCTH PabOTHI COTPYAHUKA | pabOTHI COTPYTHHKA!

- HopTpeT 3GPEKTUBHOTO COTPYIHUKA

- oka3zaTeiy 3G PEeKTHBHOCTH COTPYIHHUKA

- noBbIIeHNE () ()EKTHBHOCTH COTPYTHUKA
[IpakTuueckoe 3aganue Ne 5.2 B ocHOBE npakTU4YeCKUX 3aHATUN JIEKUT YIIpaKHEHUE, B
paMKax KOTOPOTO PEIIaloTCs O3HABATENIbHBIC 3a1aYH 1
OoJpIIOE BHUMAHNE YACNACTCS OBJIAACHHUIO HABBIKAMHA
pelIeHus MPaKTUYEeCKUX 3a/1a4, YMEHHUIO YCTaHaBINBATh CBSI3H
MEXy TEOPETHUYECKUMHI OCHOBAMH U IPaKTHUECKON
JIESITETIBHOCTBIO

3.4. Opranuzaius caMOCTOATEIbHOM PabOThl 00yUYaIONTUXCS

CamocrtosiTennbHass paboTa CTyIAeHTa — o0s3aTenbHas dYacTh 00pa30BaTENhHOTO IPOIIEcca,
HanpaBJIeHHas Ha Pa3BUTHE TOTOBHOCTH K MPOQECCHOHATBFHOMY M JMYHOCTHOMY CamMOOOpa3oBaHMIO, Ha
MPOEKTHPOBAaHKE AajbHEHIEro 00pa3oBaTeIbHOTO MapLIpyTa U NPOPecCHOHATBHON Kaphephl.

CamocrosiTenpHass paboTa oOydaromMXcs [0 AWCLUIIMHE OpPraHW30BaHA KaK COBOKYIHOCTb
ayJIUTOPHBIX U BHEAYTUTOPHBIX 3aHATHH U paboT, 00eCeUNBAIOIINX YCIEITHOE OCBOSHHE AUCITUTLTHHEIL.

AynuTopHas caMOCTOsITeNIbHAs paboTa 00y4YarolMXcs M0 JUCIUIUIMHE BBITOTHIETCS HA YUeOHBIX
3aHATHSX 10 PYKOBOACTBOM IpPENOJaBaTeNs W IO €ro 3aJaHuio. AyIUTOpHas caMocTosATesbHas padora
o0yyJaroIuxcst BXOIUT B 001IHH 00beM BpEMEHH, OTBEJICHHOTO YUYeOHBIM TUIAHOM Ha ayJUTOPHYIO PadoTy, U
perIaMeHTHPYeTCsl paclIuCaHUEM YUeOHBIX 3aHITHH.

BreaynuropHast camocTosiTenbHas palOoTa OOydaloUIMXcCsl — IUIaHMpyemas ydeOHas, Hay4dHO-
UCCIIeIOBATENbCKas, MpaKTHYecKas padoTa OOydaromMXcs, BBIIOJHSEMAass BO BHEAyAMTOPHOE BpeMs IO
3aJ]aHUI0 U TIPU METOAMYECKOM DPYKOBOJCTBE TpENojaBaTelisi, HO 0e3 ero HENmoCpeJCTBEHHOTO y4acTus,
pacrucanyieM yueOHBIX 3aHATHI HE periaMeHTUPYETCS.

BHreayauropHast camocTosTeIbHAs paboTa 00yHaroIUXCsl BKIIIOYAET B ce0s:

- MOJITOTOBKY K JICKIIHSIM, IPAKTUYECKUM 3aHATHUSIM, IK3aMEHY;

- M3y4eHHe Y4eOHbIX TTOCOOUH;

- W3yYeHHE TEOPETHYECKOT0 M TPAKTUYECKOr0 MaTepuala [0 PEKOMEHJIOBaHHBIM
UCTOYHUKAM;

- BBITOJIHEHUE HMBH/yaTbHBIX 3aJIaHHH,

- HaIHMCaHNE TEeMAaTHUECKUX BBICTYILICHHH Ha IPOOJIEMHBIE TEMBI;

- MOJITOTOBKA K IIPOMEXKYTOUHON aTTECTAI[UH B TCUCHHUE CEMECTPA;

- CO3JIaHHe TIPE3SHTAINI 10 U3y4aeMbIM TeMaM H JIp.

CamocTrosiTennpHas paboTa 0O0y4YaIONIMXCS C y4acTHeM TIpernojaBateliss B GopMe HHOW KOHTaKTHOM
paboThl MpeAycMaTpUBaET TPYIIOBYIO U (WIM) HHAMBUAYAIBHYIO PadoTy ¢ 00ydyaromuMucS U BKIIOYAET B
ce0si: KpYIJIBIH CTON (IMCKYCCHA); TPOBEJACHUE KOHCYNbTAlIMA Tepesl SK3aMEHOM; KOHCYJIBTAIMH TI0
OpraHu3alMd CaMOCTOSITEIBHOTO H3YYEHHsI OTJENBHBIX Ppa3JeNioB/TeM, 0a30BbIX MOHSATHH y4eOHBIX
JUCLUIUIMH B UEJAX YCTpPaHEHHs NpOOENIOB IOci€ MOCTYIUIGHHS] B Marucrparypy aOMTypHEHTOB,
OKOHYMBILIMX OakanaBpuat/crenuanureT uaeix YI'CH.
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[lepeuens pa3nenoB/TeM/, MOTHOCTHIO WM YACTUYHO OTHECEHHBIX HAa CaMOCTOSATEIHHOE
M3YYEHHUE C MOCIEYIOIINM KOHTPOJIEM:

Buabl u gopmbl .
HaumeHnoBaHue pa3ena KOHTPOJbHBIX g
/TeMBI THCHHILTAHBI, MepONPHATHI §
Ne BBIHOCHMBbIE HA 3anganus 1Jis1 CAMOCTOSITEJILHOM PadoThI (YyYuTBIBAIOTCS 3
CaMOCTOSITeJIbHOE NpH NpoBefeHHd | £

n3yveHme TeKyLIero S

KOHTPOJIsI) ==

Tema 4.2. Touku xacanus OpeHaa ¢ OmnpeneneHne To4ueK KacaHHsI OpeHaa ¢ MIpe3CHTAIHS 10
KITUCHTOM KITUEHTOM (Ha KOHKPETHOM IpuMepe)

3.5. IlpuMeHeHue IEKTPOHHOTO 00YUYEHUS, TUCTAaHIIMOHHBIX 00pa30BaTEIbHbIX

TEXHOJIOTUN

Peanmauml IIporpaMmabl yqe6H0171 AUCIHUIIIIMHBI C IIPUMCHCHUEM 3JICKTPOHHOTI'O O6y‘IeHI/I$I u
JUCTaHIIMOHHBIX 06p3.30BaT€JII)HI)IX TEXHOJIOTHI PCriIaMCHTHUPYCTCA IIGIZCTBYIOHIHMH JJOKaJIbHBIMHA
AKTaMU YHUBCPCUTCTA.

[Ipumensierca ciaenyoUMil BapuaHT peaju3alud NporpamMmbl ¢ ucnoib3oBaHueM 0 u

JOT.

B s1exTpoHHYI0 00pa3oBaTenbHYIO Cpeny, 0 HEOOXOAUMOCTH, MOTYT OBITh IEPEHECEHBI
OTJIeIbHBIC BUBI yYEOHOH JEATEIbHOCTH:

HCIOJIb30BaHUe 00bemM BKJIIOYEHHE B y4eOHBIH
ucnoJb3oBanue 30 u JOT ’ y
30 u 10T yac npouecc
CMeNIaHHOE 00y4YeHue | JEKUIUU 26 B COOTBETCTBUU C
[PaKTHYECKUE 3aHSTHS 26 pacrucanyem yaeoHbIX

3aHATUN




4.

PE3YJbTATbI ObYYEHMS 110 JUCHUIIJIMHE, KPUTEPUH OUEHKH YPOBHSI COOPMUPOBAHHOCTH
KOMIIETEHIIUU, CUCTEMA U LIKAJIA ONEHUBAHUA

4.1, CootHecenue ITAHUPYEMBIX PE3YIbTAaTOB 06yquH51 C YPOBHAMU C(bOpMI/IpOBaHHOCTI/I KOMIICTCHIIUM.
R e Onerka B . Ioka3aTtenn ypoBHsi chOpMHPOBAHHOCTH
copmMupoBaHHOCTH KOJINY€eCTBO NATHOAIILHOM
KoOMneTeHm(-i) 6aJ1710B cucreme y““Be(p:liJ)]"“"ﬁ oBIIENpOtECCHONANLHOM(-bIX) KoMMETeRIHil npod ecCHOHATBLHOM(-BIX)
B 1031;i::;2“0" no T[:;g;l;;a;aM KommeTenmumn(-i) P KoMIeTeHIuu(-i)
1O pe3yJbTaTaM MPOMEKYTOYHOM OIIK-6
TeKkyuiei u arTecTaluu WJI-OIIK-6.1
TPOMEIKY TOYHOM NJ-OIK-6.2.
aTTecTAlHH H1-OIIK-6.3
BBICOKHIA 85-100 OTJIMYHO OObyuarommiics:
— - NCUEPIIBIBAOIIE W JJOTHICCKH CTPOMHO M3JIaracT yueOHBI MaTepHal, yMeeT
CBSI3bIBaTh TEOPUIO C IPAKTUKOM, CIIPABIISAETCS C pEUICHUEM 3a/1a4
poeCCHOHATIBHOI HANIPABICHHOCTH BHICOKOTO YPOBHS CJIOXKHOCTH,
MIPaBUJILHO O0OOCHOBBIBAET MIPUHSATHIC PELICHHUS;
— TMOKa3bIBaeT TBOPUECKHUE CIOCOOHOCTH B MIOHUMAHUH, U3JI0KEHUU U
MPaKTUYECKOM HUCTOJIb30BAHUM MOJyUEHHBIX 3HaHUM;
— JIOTIOJIHSET TEOPETUUICCKYIO HH(DOPMAIIHIO CBEJACHUIMH MPAKTHYSCKOTO
Xapakrepa;
— CBOOOJHO OPHEHTHPYETCS B YICOHOH U IPOQeCcCHOHANBHON JIUTEPaTypE;
JaeT pa3BepHYTHIE, NCUEPIIBIBAIOIINE, TPOPECCHOHATHFHO TPAMOTHEIC OTBETHI
Ha BOIIPOCHI, B TOM YMCJIE, JOTIOJHUTEIbHBIE
MOBBIIIEHHBII 65— 84 XOpOILO - OOyuaronmiics:

— JIOCTaTOYHO MOJPOOHO, TPAMOTHO U IO CYIIECTBY M3J1araeT H3y4eHHBINH
MaTepHaJl, MPUBOIUT U PACKPHIBACT B TE3UCHON (POPME OCHOBHBIC ITOHSTHS;
— aHanu3upyeT (aKTOPHl, OKAa3hIBAIOIINE BIUSHIE Ha MPOLEcC
00CTy)KUBaHUS KIUEHTOB;

— cnoco0eH cerMeHTHPOBATh OTPEOUTENEH 1 BEIBIATE OCOOEHHOCTH
KaXX/IOTO CerMeHTa I pa3paboTKH MPaBUIBHOIN CHCTEMBI KITHEHTCKOTO
cepBuca;

— JIONyCKaeT eIMHUYHBIE HerpyOble OMMOKHY;

— JIOCTaTOYHO XOPOIIO OPHEHTHPYETCs B y4eOHOH U npodeccHoHaIbHON
JIUTEPaATYpE;

- OTBET OTPaXKaeT 3HaHHE TEOPETUUECKOro U MPAKTUIECKOro MaTepuaa, He




10

JO0ITyCKas CyHECTBECHHBIX HETOYHOCTEH

0a30BbIit

41-64

YIOBJIETBOPUTEIHHO

OOyuaronmiics:

JEMOHCTPHPYET TEOPETUUECKUE 3HAHNSI OCHOBHOT'O y4eOHOTO
Marepualia JUCHUILIMHBI B HEOOXOJMMOM IS AaIbHEHIIIEr0 OCBOCHHMS
OIIOII 00Béme;

C HETOYHOCTSIMH H3J1araeT OCHOBHBIE (DAKTOPBI, BIHUSAIOMINE HA
MIOCTPOEHHE B3aMMOOTHOLICHUH C KITMEHTaMHU

HEUYETKO CIOCOOCH MPUMEHSTh MOIyYCHHBIC 3HAHHS B IIPAKTUIECKON
JeATEeIbHOCTH;

JEMOHCTPHPYET (hparMeHTapHbIC 3HAHUSI OCHOBHON yueOHOH
JIMTEPATYPHI 10 JUCHUTITIUHE,

OTpakaeT 3HaHUs Ha 0A30BOM yPOBHE TEOPETHYECKOTO
MIPaKTHYECKOro Marepuaina B 00béMe, He0OOXOTUMOM ISl JallbHEHIIeH
yueObl ¥ MpeACTOsIIEeH padoTh! Mo nNpod o 00yUeHH s, JOYCKAIOTCS
rpyObIe ONIHOKH.

HU3KUH

HEY/IOBIETBOPUTEIHLHO

OOyuaronmics:

— IEMOHCTPHUPYeT (hparMeHTapHbIE 3HAHUS TEOPETHIECKOTO U MPAKTHYECKOTO MaTepHrall, IOMycKaeT rpyOble OMIOKH IIPH €T0
M3JI0KCHUH Ha 3aHATHAX U B XOZ€ IPOMEKYTOYHON aTTeCTallly;
— NCTIBITHIBACT CEPhE3HbIC 3aTPYIHEHHS B TPUMEHEHNH TEOPETUUECKHX ITOJI0KEHIH TIPH PELICHUH PaKTHIECKUX 3a/1ad

IpodeCcCHOHANBEHON HANPaBICHHOCTH CTAHAAPTHOTO YPOBHS CI0XXHOCTH, HE BlIaJieeT HEOOXOIUMBIMH JUTS 3TOTO HaBBIKAMH U

npueMamMu;

— OTBET OTpa’kaeT OTCYTCTBHE 3HAHUH Ha 6a30BOM YPOBHE TEOPETHUYECKOTO U MIPAKTHYECKOTO MaTepralia B 00beMe,
HE0OXOMMOM NSl JaJIbHEeHIIe yueOsl.

S. OIIEHOYHBIE CPEJICTBA JJi TEKYIIETO KOHTPOJISI YCIEBAEMOCTH U TIPOMEXKYTOYHOM

ATTECTALUHU, BKIIOYAS CAMOCTOSATEJBHYIO PABOTY OBYUAIOLIUXCA

[Tpu mpoBeneHHM KOHTPOJSI CaMOCTOSATENbHOW pabOThl O0YYAIOUIMXCs, TEKYIIEro KOHTPOJII M HMPOMEKYTOYHOW aTTecTaluu Mo y4eOHOM
muctuminHe «KIMeHTCKui cepBUC» MPOBEPSETCS YPOBEHb CPOPMUPOBAHHOCTH y OOYYAIOIIMXCS KOMIIETEHLMH M 3aIUIaHHPOBAHHBIX PE3YJIbTaTOB
o0y4eHHs Mo JUCLUUIUIMHE, YKa3aHHBIX B pa3Jiene 2 HaCTOsIIEeH MporpaMMBbl.

5.1. (DOPMI)I TCKYIIECTO KOHTPOJIA YCIIEBACMOCTH, IIPUMEPBI TUIIOBBIX 3a)1aH1/1171:

Ne
n/n

@opMBbI TEKYyLIEro KOHTPOJIsI

IIpumepbl TUIIOBBIX 3aJaHUMH

Dopmupy
emMas
KOMIIETCHIUSs
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Ne Dopmupy
w/n ®DopMBI TEKYIEro KOHTPOJIS IIpuMepbl TUNOBBIX 3aJaHHI emMast
KOMIIEeTeH IS
Omnpoc, Kpyrabslii cToJ Temsbl aist 00CyXIeHUS: OIIK 6
(muckyccus) 1. [Icuxomornueckue OCHOBBI KIMEHTCKOTO CepBUCA NA-OIIK-6.1
2. OMOLMH KITUCHTOB WJI-OI1K-6.2
3. Omymenne koMmdpopTa i 6e30IMaCHOCTH NA-OIIK-6.3
4, Ambunny, 1000Bb 1 3a00Ta, JTFOOOMBITCTBO, KHBOE OOIIEHHE, arpeccHs, BHICOKOMEpHE
5. MaHunynupoBaHue KINEHTOM
6. 3aBoeBaHME 10BEPHS
7. Pabota co ci10XHBIM KIHMEHTOM
8. HccnenoBaHue LeneBoi ayAUTOPUU: YTO HY>KHO 3HATh O KIMEHTE
9. Omnpoc coTpyIHUKOB, ONIPOC KJIMEHTOB, aHAJIN3 JaHHbBIX
10. [optper xinenTa
11. Omnpenenenne aCCOPTUMEHTHON U IIEHOBOU MOJMTUKH, ONTUMAIIbHBIX KAHAIOB MPOBUKCHUS
12. [po¢punupoBanme COTPYAHUKOB
13. ®dopmupoBaHKe CTAaHIAPTOB CEPBUCA
14. OyHKINH KIIMSHTCKOTO CEpBHCa
15. CoBpeMeHHbIE TEHICHINH B CEPBHCE
16. [epconanpHOCTB
17. WHcTpyMeHTapHii KITMEHTCKOTO CepBUCa
18. KoHTakT-11eHTpHI
19. Pa3zpaboTka ciieHapueB o0IIeHUs
20. Pabota ¢ nepconasom: o0y4enue, rpadux paboTh
21. BHenpenue cucTeMbl KOHTPOJIS
22. CucteMbl yrnpaBJeHUs] B3aMMOOTHOIICHUSMH: KIIMEHTCKHE TaHHBIE, BXO/IHAS WACHTU(DUKALIUS,
LIEJIEBOM MapKETHHT
23. MoTHBaIyst ¥ KOHTPOJIb COTPYAHUKOB, IIPOTPAMMBI JIOSIIBHOCTH
24. KnuenroopreHTHpOBaHHAS CTPYKTYpa
25. Wupukatopsl cepBrca
5.2. Kpurepuu, nikanasl OLEHUBAHUS TEKYIET0 KOHTPOJISA YCIIEBAEMOCTH:
HaunmenoBanne
OLIEHOYHOI'0 Kpurepumn onneHuBaHus HIxanbl oueHUBaHUS
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CpeAcCTBa
(KOHTPOJILHO-
OLICHOYHOI 0
MepOonpHUATHS)

100-0aapHaR IIarnoanabpHas
cHcTeMa cucremMa

Onpoc, Kpyrislii cToJ
(muckyccus)

Kpurepun onieHnBaHus:

— COOTBETCTBHE COJICPKAHUS 3asBICHHOM TEME M IOJIHOTA €€ PacKPhITHS;

— OPUTHHAJIBHOCTH ¥ CAMOCTOSATEIBHOCTE;

— JIOTHYECKOEe ¥ IOCIIeI0BATEIBHOE H3I0KEHUE MBICIICH;

— KOJIMYECTBO CIAHIOB COOTBETCTBYET COACPKAHHIO H MPOJODKHTESIBHOCTH BEICTYIUICHHS (IS
7-MUHYTHOTO BBICTYIUICHUS] PEKOMEHIYETCs HCIOJIb30BaTh He Oonee 10 ciaiinos);

— HCTOJB3YIOTCS CPENCTBA HATIISAHOCTH HH(YOpMAIH (TaOJIUIBI, CXeMBI, TpadUKH H T. 11.)
— BBICTYNAIOIINI CBOOOHO BJIAJICET COJIEPKAHMEM, SICHO M TPAMOTHO HM3JIaraeT MaTepHal,
KOPPEKTHO OTBEYAET Ha BOIIPOCHI M 3aMEYaHUsl ayJUTOPHH.

[To xaxxaoMy KpUTEpHIO pHcBanBaeTcs 1 Oamt.

KonmuecTBo HaOpaHHBIX 0aJUIOB MPUPABHUBACTCS K MATHOAIUILHON CUCTEME CIICTYIOLIHM
o0pazoM:

6 0a/I0B — OTJIMYHO,

4-5 GayI0B — XOPOIIIO,

2-3 bamia — yIOBICTBOPHUTEIEHO,

0-1 Gaymut — HeYyJOBICTBOPHUTEIHEHO

6 6am10B 5

4-5 4
OaiuIoB

2-3 3
Oayuta

0-1 6ann 2

5.3. IIpomexyTouHas aTTecTauus:

(I)opMa l'lpOMe)RyTO‘lHOﬁ TunoBbie KOHTPOJBHLIC 3aITaHUS] U MHBIEC MATCPHAJIbI

aTTrecTanuu

1JIsl IPOBe/IeHNs MPOMEKYTOYHOM ATTECTAINH:

@DopMupyeMasi KOMIETEHIHA

3auer

HpeSeHTaL{I/ISI HUTOr'0OBOT'O IIPOCKTa «CucreMa KIIMEHTCKOTO CepBHUCaA»

WJI-OITK-6.1
WJI-OITK-6.2
WJI-OITK-6.3

5.4. Kpurepuu, mKaibl OICHUBAHUS TPOMEKYTOUYHON aTTeCTAlMK Y4eOHOU AMCHIUTUTMHBI/ MOTYJIS:

dDopmMa IPOMeKYTOYHOM

aTTecTaluu

Kputepun onennBanus

MIxansl oeHUBAHUSA




13

HaumeHoBaHHE OLIEHOYHOI'O
cpeacTBa

100-0ans1pHast
cucremMa

IIaTnéannLHas
CHCTEMA

OO0y4aromuiics:

—  JIEeMOHCTPUPYET 3HaHUs, OTJINYAIOIINEcs ITyOUHONH U COepKaTeIbHOCTBIO,
JIaeT MOJTHBIH NCYEPIBIBAIOIINN OTBET, B TOM YHCIIC HA JOIOJHHUTEIBHbIE BOIIPOCHI;
—  cBOOOJHO BJIaJIeeT HAYYHBIMU ITOHATHAMH, BEJICT JUAJIOT U BCTYIAET B
IIVICKYCCHIO;

—  cnoco0eH K HHTeTpaluy 3HAHUH 110 ONpeAeTICHHON TeMe, CTPYKTYPHUPOBAHHIO
OTBETA, K aHAIIN3Y IOJIOKEHHUH CYIIECTBYIOIINX TEOPHii, HAYIHBIX KO,
HaTpaBJICHUH 110 BOIpocaM 3aIaHul;

—  cBOOOIHO BHIMONHSAET MPAKTUICCKHE 3aaHMUS TIOBBIIICHHON CII0)KHOCTH,
MIPeyCMOTPEHHBIC TIPOTPAMMOM, TEMOHCTPUPYET CUCTEMHYIO pabOTy ¢ OCHOBHOM
U JOTIOJTHUTEIBHOM IUTEPaTyPOU.

OTBeT He COePKUT (PaKTHUECKUX OLIMOOK M XapaKTepU3yeTcs TI1yOnHO,
IIOJIHOTOM, YBEPEHHOCTBIO CY>KIIEHUH, HIUTIOCTPUPYETCS IPUMEPAMHU, B TOM YHUCIIE
13 COOCTBEHHOM NPAKTHKH.

5

OO0y4aromuics:

—  TIOKa3bIBaeT AOCTATOYHOE 3HAHHE Y4eOHOTro MaTepuana, Ho JI0IyCKaeT
HECYyIECTBEHHBIC (paKTHUECKHE OIHOKH, KOTOPBIE CITIOCOOCH HCIPAaBUTh
CaMOCTOSATENBHO, OJ1arofapst HaBOASIIEMY BOIIPOCY;

—  HeJOCTATOYHO PAaCKpbITa MpodieMa 1o OHOI 13 3a/1a4;

—  HeJOCTATOYHO JIOTMYHO HOCTPOSHO M3JI0KEHHE BOIPOCa;

—  YCIIEUIHO BBINOJHSET NMPEIYCMOTPEHHBIE B IPOrPaMMe NMPAKTHUECKHE
3aJ[aHusI CPEIHEH CII0’KHOCTH, aKTHBHO PabOTAET ¢ OCHOBHOM JINTEpaTypoH,
—  JIEMOHCTPHUPYET, B IEJIOM, CHCTEMHBIH MOIXO0/ K PELICHNIO IPAaKTHIEeCKUX
3a7a4, K CAaMOCTOSITETbHOMY ITOIOJTHEHUIO 1 OOHOBJICHUIO 3HAHUH B X0/1€
nanpHele yue6Ho# paboThl U MpodecCHOHAIBHON AEATEIbHOCTH.
VIMeroTcst HETOYHOCTH TIPH OTBETE HA JOMOJHUTENbHBIE BOPOCHL.

OOyuaromuics:

—  TIOKa3bIBaeT 3HaHUA (PParMEHTAPHOTO XapaKTepa, KOTOPhIE OTIMYAKOTCS
MOBEPXHOCTHOCTBIO M MAJION COJIEPKATEIBHOCTHIO, JI0MYCKAET (DaKTHIECKUE
rpyObIe OIHOKH;

—  He MOXeT 000CHOBATh 3aKOHOMEPHOCTH U ITPUHIIUIIBI, OOBSICHUTE (PAKTHI,
HapyIlIeHa JOTUKA U3JI0KEHHS, OTCYTCTBYET OCMBICIICHHOCTH MIPEACTABIIIEMOTO
Marepuaa, IpeICTABICHUS] O MEXIIPEJMETHBIX CBSI3sX Cla0bIe;

—  CHOpaBJsIeTCs C BHIMOJHEHHUEM MPAKTUYECKUX 3aJaHU, IPEyCMOTPEHHBIX
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®DopMa IPOMeKYTOYHOM
arTecTaluu

HanmeHoBaHHE OLIEHOYHOTI'0O
cpeacTBa

Kputepun onennBanus

IIxanb1 oneHUBAHUS

100-6anapHas
cucremMa

IIaTu6anabHas
cucreMa

IIPOrpaMMOM, 3HAKOM C OCHOBHOM JIUTEPaTypoOil, pEKOMEHIOBAHHON IPOrpaMMOii,

JOITyCKaeT MOTPEIHOCTH M OIIMOKH IPH TEOPETHYECKUX OTBETaX U B X0/
MIPAaKTUIECKOil pabOTEHI.

CozepxaHue 3a1aHHN PACKPBITO ¢1a00, IMEIOTCS HETOYHOCTH IIPH OTBETE Ha
OCHOBHBIC U JIOTIOJIHUTEIIbHBIC BOIPOCH! OMJIETa, OTBET HOCUT PEIPOLYKTHBHBIH
xapakTep. HeyBepeHHO, ¢ GONBIIMMHE 3aTPyJHEHHUAMHU pELIacT MPaKTHYCSCKIE
3aJ]a4M WM HE CHPABJISIETCS C HUIMU CAMOCTOSITENBHO.

OOyyaromuiicst, 0OHapy>KUBAET CYLIECTBEHHbIE IPOOEIB B 3HAHUSIX OCHOBHOTO
y4eOHOro MaTepuaa, J0IycKaeT MPUHIMITHAIbHbIC OIINOKH B BBIIIOJHEHUH
IIPEAYCMOTPEHHBIX IPOTrPAMMOM IIPAKTUYECKUX 3aJaHUN.

Ha Gonplryro 4acTh JOIOJHUTENBHBIX BOIIPOCOB II0 COAEPKAHUIO SK3aMeHa
3aTPyJIHSETCS 1aTh OTBET UJIU HE JACT BEPHBIX OTBETOB.
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5.5. Cucrtema OLEHUBAaHUS PE3YNbTATOB TEKYIIETO KOHTPOJI U IPOMEKYTOUHOM
aTTECTaLUN.

OneHka o JUCLUIUIMHE BBICTABISAETCS 00yUaroeMycs ¢ y4€TOM pe3yIbTaToOB TEKyILEH U
IIPOMEKYTOUYHOM aTTECTALUN.

dopMa KOHTPOJIsI 100-6anabHas cucremMa IIaTu6aNILHAS cHCTEMA

Tekyluii KOHTPOJIb:

- BEICTYIUICHHE C MTPE3CHTAINCH 2-5
IIpomerxyTouHas aTTecTaus OTIMYHO/3a4TEHO

3auer Xopolo/3auTeHo

Hroro 3a JUCHUILINHY y,[[OBJIGTBOpI/ITGHBHO/?.a‘ITeHO

HeynosneTBopuTenbHO/HE 3a9UTEHO

6. OBPA3OBATEJIBHBIE TEXHOJIOI'MU

Peanuzamusi mporpamMmbl TMpeaycMaTpUBaeT HCIOJIb30BaHHE B Mpolecce OO0ydeHus
CIIEYIOIKX 00pa30BaTEIbHbIX TEXHOJIOTUHM:

- npoOieMHas JeKIus;

- MPOBE/ICHNE NHTEPAKTUBHBIX JICKITHIA;

- IPYIIIOBBIX TUCKYCCHH;

— aHaJIM3 CUTYallui U UMUTAIIMOHHBIX MOJIENICH;

— MpenojaBaHue JUCIUIUIMH (MOAYyNel) B opMe KypcoB, COCTaBICHHBIX Ha OCHOBE
pe3yNbTaTOB HAYyYHBIX HCCIEIOBaHHI, B TOM YHCJIE C y4ETOM PETMOHAIBHBIX OCOOEHHOCTEH
po(heCcCHOHATTLHOM e TEIILHOCTH BBIITYCKHUKOB | IMMOTPpeOHOCTEH paboToaareneii;

- MOKCK M 00paboTka nH(OpMALIUY C UCTIOIb30BaHHEM ceTu MHTepHeT;

- JUCTAHLIMOHHBIE 00pa30BaTEIbHbIE TEXHOIOIHH;

- MPUMEHEHHE HIIEKTPOHHOT0 O0YUYEHHUS;

- MIPOCMOTP y4EOHBIX (PUIBMOB C UX MOCIEIYIOIIUM aHAIU30M;

- WCIONIb30BaHWE Ha JIEKIMOHHBIX 3aHATUSX BHUAEOMATEpUATOB M HATJISAHBIX
IIOCOOUH;

- oOyueHue B COTpYIHHYECTBE (KOMaHHAasl, TPYIOBas paboTa);

- TEXHOJIOTUU C UCIOJIb30BAaHUEM HIPOBBIX METOAOB: POJIEBBIX, JEJIOBBIX, U JIPYTUX
BUJIOB 00YYaroluX Urp.

7. INPAKTHYECKASA MIOATI'OTOBKA

HpaKTI/I‘leCKaﬂ IMoAroTOBKA B paMKax y‘le6H0ﬁ JAUCHUIUIMHBL pEAJIN3YyCTCA IIPU ITPOBCACHHUN
MPAKTUYCCKUX SaHﬂTHﬁ, npeaycMaTrpuBarOmmx y4actuc 06y11a101111/1x051 B BBIIIOJIHEHHUH OTACIBbHBIX
9JICMCHTOB pa60T, CBA3aHHBIX C 6yz[ymel71 HpO(I)eCCHOHaHBHOP’I ACATCIIBHOCTBIO: AUArHOCTHKA
MEPCICKTUBHOCTH KPCATHBHOI'O IMPOAYKTAa M €0 KOHTAKTa C HCJICBBIMHU ayIAUTOPUAMH, 6opb6a C
BO3PAKKCHUAMU LCIICBBIX aYHHTopHﬁ.

8. OPI'AHU3ALINA OBPA3OBATEJIBHOI'O ITPOLUECCA JJIsA JIML C
OT'PAHUYEHHBIMHU BO3MOKHOCTSAMMHU 310POBbSA

HpI/I O6yquHH Jai C OrpaHUY€HHBIMU BO3MOXKHOCTAMH 3J0POBbsI W HWHBAJIWI0B
HCIOJIB3YIOTCA MOAXOHbI, CHOCO6CTBYIOH.II/IC CO3JaHHUIO 6636apbepH0171 06pa30BaTCJ'IBHOI71 CpCabL:
TCXHOJIOT'HMH I[I/I(I)(bepeHLII/IaLII/II/I U MHAWBUAYAJILHOTO 06y‘{CHI/I$I, MNPUMCHCHUC COOTBCTCTBYHOIIUX
METOJHUK IIO pa60Te C HHBAJIMAaAMH, HCIIOJIB30BAHHUEC CPCACTB JUCTAHIIMOHHOI'O O6H_[eHI/I$I,
MMPOBCACHUC MNOIOJHUTCIBbHBIX WHIAWBUAYAJIIbHBIX KOHCYJ'IBTaI_II/Iﬁ 0 U3y4aCMbIM TCOPCTUUYCCKUM
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BOIPOCAaM M NPAKTHUYECKUM 3aHATHSAM, OKa3aHUE IOMOIIM IpPU IMOATOTOBKE K MPOMEXKYTOUHOMN
aTTeCTallMH.

[Tpu HeoOxoaumocTu pabodasi mporpaMMa JAUCIHUILUIMHBI MOXET OBITh aJanTHpOBaHA IS
obecrieyeHus 00pa30BaTEIbHOIO POLIECCca JIMLAM C OTPAaHUYEHHBIMU BO3MOXHOCTSIMH 370POBBS, B
TOM YUCIIE JUI JUCTAaHIIMOHHOTO O0Y4YEeHHS.

VY4yeOHble W KOHTPOJBHO-U3MEPUTENIbHBIE MaTepuallbl IMPEeACTaBIAOTCd B (opMax,
JOCTYIHBIX JUISI U3YYEHUS CTYIEHTaMU C OCOOBIMU 00pa30BaTEIbHBIMU MOTPEOHOCTSAMHU C YUETOM
HO30JI0TMYECKHUX TPy UHBAJIHJIOB:

JUis TOArOTOBKM K OTBETY Ha IPAKTUYECKOM 3aHATUH, CTYJIEHTaM C OrpPaHUYEHHBIMU
BO3MOKHOCTSIMM 3/I0pPOBbSI CpEIHEE BPEMs YBEJIMYMBAETCS 110 CPABHEHHIO CO CPEAHHUM BpPEMEHEM
MOJATrOTOBKH OOBIYHOTO CTY/ICHTA.

JUis CTyIEHTOB C HHBAJIMJHOCTBIO WM C OIPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3/10POBBS
dopma mpoBemeHHUS TEKyIIEH M MPOMEXKYTOUYHOM aTTeCTAllMM YCTAaHABIMBACTCA C YYETOM
WH/MBUYAJIbHBIX TICUXO(U3UYECKHX 0COOEHHOCTEH (YCTHO, MMCBbMEHHO Ha Oymare, MMCbMEHHO Ha
KOMIIBIOTEpPE, B (hOpME TECTUPOBAHUS U T.I1.).

[IpomexyTouHas arrecTalys MO AUCLUIUIMHE MOXET IPOBOAUTHCA B HECKOJIBKO 3TalloB B
dopme pyOexKHOro KOHTPOJISA IO 3aBEPIICHUIO H3YYEHHUs OTICNIBHBIX TeM AUCUUIUIMHBL [Ipu
HEO0OXOJUMOCTU CTYAEHTY IpPENOCTAaBISIETCS JOIOJHUTENbHOE BpeMs JJIsl MOATOTOBKM OTBETA Ha
3a4yeTe WU 3K3aMeHe.

JUig ocyllecTBIEHHUs] NPOLEAYp TEKYLIEro KOHTPOJS YCHEBAEMOCTH U NPOMEXKYTOUHOU
aTTecTallud OOYYaroLIMXCs CO3Jar0TCsd, MPU HEoO0XOAUMOCTH, (OHIBI OLEHOYHBIX CPENCTB,
aJaNTUPOBAHHbIE JJIs JIUL] C OTPAHUYEHHBIMUA BO3MOXHOCTSIMU 3/10POBbS U MO3BOJISIOLINE OLICHUTh
JOCTMDKEHUE HMMHU 3aIUIAaHUPOBAHHBIX B OCHOBHOM 00pa30BaTeNbHOM Iporpamme pe3yibTaToB
0o0y4YeHHsT ¥ YPOBEHb C(OPMHPOBAHHOCTH BCEX KOMIETEHIMH, 3asBICHHBIX B 00pa3oBaTEIbHOMN
nporpaMMe.

9. MATEPUAJBHO-TEXHUYECKOE OBECIIEYEHME JUCIHIIVINHbI

MarepuanbHO-TEXHHUECKOE  OOeCleUeHue  OUCYuniuHvl/mMooyis TPpU  OOyuYeHHUH C
UCTIOJIB30BAaHUEM TPATUIIMOHHBIX TEXHOJIOTHIA 00yUSHHS.

HaunmMeHoBaHMe yuyeOHBIX ayAUTOPH, 1a00paTOPHid, OcHalleHHOCTDb Y4eOHbIX ayAuTOpHii, 1a0opaTopuii,
MAacCTepCKuX, 0u0IMO0TEK, CIOPT3aJ10B, IOMeIeHUIi MACTEPCKHUX, 0M0JIMOTEK, CHOPTHBHBIX 32J10B,
151 XpaHeHus1 U PO HIAKTHYECKOT 0 TOMeLleHMii 1Ji1sl XpaHeHHUs U NPOPUIAKTHYIECKOro
00CIy’KUBaHHUS Y4eOHOT0 000PyA0BAHUS H T.II. 00CTy:KMBAHUS Y4eOHOT0 000PYAOBAHUS U T.II.

119071, r. MockBa, Manasa Kany:kckas yauua, qiom 1, cTp.2

KomrutekT yueOHOM Mebesu, MeJIoBas J10CKa,
Aynuropust Nel332 st mpoBeleHUS 3aHATHHA | TEXHUYECKHE CPEICTBA OOYUEHUS, CITyKaIlue s

JIEKIIUOHHOT O THIIA, IPYIIIOBBIX U | TpeAcTaBiIeHus yueOHOM nHpOpMauK O0IbLION
WHIWBUIYaIbHBIX ~ KOHCYJbTAllMH, TEKYILEro | ayAMTOPHH: dKPaH, IPOEKTOp, KOJOHKH. Habopkr
KOHTPOJIA U IPOMEXKYTOYHOM aTTeCTaLlNH. JIE€MOHCTPALMOHHOTO 000PYI0BaHUS U y4eOHO-

HATJISTHBIX [TOCOOMIA, 00ECTIEUNBAIOIIIX
TEMaTUYECKHUE WILIFOCTPALMU, COOTBETCTBYIOLIUE
paboueit mporpaMme TUCITUATITIHBI

Aymuropust Nel330 nms nposenenus 3anstuil | KommiexT yueOHoi MeOenu, TEXHUYECKUE CPEICTBA
JIEKIIMOHHOT'0, CEMUHAPCKOT0 TUIIA, TPYIIOBBIX U | 00y4YeHus: HAOOPHI IEMOHCTPALIMOHHOTO
WHANBHUIyabHBIX ~ KOHCYJIBTAIlMi, TEeKyIIero | o0opyaoBaHus (TIEPEHOCHON POEKTOP, IKpaH) U
KOHTPOJIA U IPOMEKYTOYHOM aTTeCTaluu y4eOHO-HArSITHBIX TOCOOHH, 00eCcTIeYHBAIOIINX
TEMaTUYECKHE WIITFOCTPAIMH, COOTBETCTBYIOILNE
paboueii mporpamMme TUCIUTIINHBI (JICKITUH B BUIE
npe3eHTaIuni)

Aymuropust Nel339 nns nposenenus 3aHsTuid | KommuekT yueOHO# Mebenn, TEXHUYECKHE CPENICTBA
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HaumeHoBaHue y4eOHBIX ayAUTOPHIi, JadopaTopui,
MAacTepCKuX, 0U0JINOTEK, CIIOPT3aJI0B, OMeIeHH
JJIsl XpaHeHus ¥ MPOPUIAKTHIECKOTO
00cyKUBAHUS YU4eOHOr0 000Py10BAHNS U T.II.

OcHaleHHOCTh y4eOHbIX ayAUTOPHii, JadopaTopuii,
MAacCTepPCKHX, 0M0JIMOTEK, CHOPTHBHBIX 32J10B,
TIOMellleHH i 1/l XpaHEeHH s U NPOPUIAKTUYECKOT 0
00CJIyKUBAHMS Y4eOHOr0 000py10BaHUS U T.II.

JIEKIIMOHHOTO, CEMHUHAPCKOI'0 THUIIA, TPYIINOBLIX U
WHIUBUIYaNbHBIX  KOHCYJbTAllUM,  TEKYIIETro
KOHTPOJIA ¥ TIPOMEKYTOYHOM aTTeCTaluu

00y4eHus: HabOPhI IEMOHCTPALIMOHHOTO
00opynoBaHus (IIEPEHOCHOMN MPOCKTOP, SKpPaH) U
y4eOHO-HATIISTHBIX TTOCOOHH, 00ECTIETNBAIOIIIIX
TEeMaTHYECKUE WILTIOCTPAIIUH, COOTBETCTBYIOIIUEC
paboueit mporpaMme TUCHUILIHHBI (JCKLIUH B BHIC
IIpe3eHTalnii)

Aymutopust Nel329 mis mpoBeneHHsS 3aHATHA
JICKIIMOHHOTO, CEMUHAPCKOTO THIIA, TPYIIIOBBIX U
WHINBUAYATbHBIX ~ KOHCYJBTAIMH,  TEKYIIETo
KOHTPOJISI M TPOMEKYTOYHOM aTTecTaliuu

Komrmmiekt yaeOHO0# Meben, TEXHHISCKHIE CPEICTBA
00y4eHus: HabOPbI IEMOHCTPALIMOHHOTO
00opymoBaHus (IIEPEHOCHOM MPOCSKTOP, dKpPaH) U
y4e0HO-HATIISAHBIX TTOCOOHH, 00ECTIETNBAIOIIIIX
TEMaTUYeCKUE HILTIOCTPAIHU, COOTBETCTBYIOIIUE
paboueii mporpamMme JTUCIUILINHBI (JIEKIIUU B BUIC
NpE3CHTAIN)

Aypautopust Nel325:

- KOMIIBIOTEPHBIN KJIACC JJIsl IPOBEICHUS 3aHATUN
JIEKIIMOHHOTO ¥ CEMHHApPCKOTO THUIA, TPYIIOBBIX
U UHAMBUAYaAIbHBIX KOHCYJBTALUM, TEKYILEro
KOHTPOJISI U IPOMEXKYTOUHON aTTECTALUM;

- IOMEILEHHE JIsI CAMOCTOSTENbHON padoThI, B
TOM 4YHCIIE, HAyYHO- UCCIIEI0BATEIbCKOI,
MOJTrOTOBKY KYPCOBBIX U BBITYCKHBIX
KBaJTH(PUKATUOHHBIX Pa0OT (B CBOOOAHOE OT
YyUeOHBIX 3aHATUH U NPO(PUITAKTHIECKUX PaboT
BpeMmsl).

Kommuiekt yueOHo# Mebenn, 1ocka MeloBas,
TEXHUYECKUE CPEJICTBA O0YUCHUS, CITYKAIIUE JUIsT
npezcTaBieHus yueOoHnoi nadopmanym: 19
NEePCOHATBHBIX KOMIIBIOTEPOB C MOKIIIOYEHHEM K
cetu «MHTEpHET» M 0OECTIEYeHNEM I0CTyIa K
AIIEKTPOHHBIM OMOIMOTEKAM U B 3JICKTPOHHYIO
MH(POPMAITHOHHO-00Pa30BaATEIBHYIO CPELY
OpraHM3aIiu

IMomMeneHus1 AJ1s1 CAMOCTOSAITEIbHOM PadoThI
obdyyawmmxcs

OCHAIIIEHHOCTH NOMEIeHUH JI CaMOCTOATEeILHOM
padoThI 00yyaIuXCcs

YUTAIBHBINA 3271 OMOJINOTEKU:

— KOMIIBIOTEpHAA TCXHHUKA,
IIOAKIHYCHHEC K CETH <<I/IHTepHeT»

MarepuanbHO-TEXHUYECKOE O00€CIeUeHUE YUYeOHOU OUCYUNTUHBL/YHEOH020 MO0V TIpU
00Oy4eHHUU C HCIOJIB30BAaHUEM DJIIEKTPOHHOTO OOyYeHHs U JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX

TEXHOJIOTUH.

Heo0xoanmoe o6opynoBanne IMapameTpsbl

Texnuueckue TpeﬁOBaHl/Iﬂ

IlepconanbHeiii kommbioTep/ | Beb-0paysep

BepCI/IH nporpaMMHOIoO o0ecrieueHNs He HIXKE:

HOYTOYK/ITaHILIeT, Chrome 72, Opera 59, Firefox 66, Edge 79,
Kamepa, Anpexc.bpayzep 19.3
MUKPOGOH, OneparnnonHas cuctemMa | Bepcus mporpaMMHOT0 0OecrieYeHUs He HIDKE:
IUHAMUKH, Windows 7, macOS 10.12 «Sierra», Linux
TIOCTYTI B ceTh HTEepHET Be6-kamepa 640x480, 15 xaapos/c

MukpodoH o060

JuHaMuKH (KOJIOHKU MM | Jr0ObIe

HAYITHUKH)

Certb (WHTEpHET)

IMocrosiHHast ckopocTh He MeHee 192 kbut/c

TexHonornueckoe  obecreyeHue
UCIIOJIb30BAHUEM  DJIEMEHTOB
YHHUBEpPCUTETA.

peanusanuu
JJIEKTPOHHOU

MIPOrpaMMBbI
UH(POPMAaLIMOHHO-00pa30BaTeIbHON

OCYIIECTBIIICTCA €
cpensl
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10.  YYEBHO-METOJMYECKOE U HTH®OOPMAIIMOHHOE OBECHEYEHUE YUYEFHOU JJUCIUILIMHBI/'YUEBHOI'O

MOJYJIS
Anpec caiita 9bC KoanuecTBo
Bua uspanus
Ne Ton WJIM 3JIeKTPOHHOI0 pecypca JK3eMILISIPOB B
ABTOp(BI) HaumeHoBaHue u3gaHus (yueonuk, YII, HN3pareabcTBO .
n/n MII u 1p.) U3JaHUSA (3amosIHsIeTCsl /11 M31aHUi B OnodanoTexe
P- 3J1eKTPOHHOM BHJI€) YHuBepcurera
10.1 OcHOBHas IUTEPATYpa, B TOM YHUCIIE 3JIEKTPOHHBIE U31aHUS
1 [Tortames M., 30JI0TOH BEK KJIIMCHTA. Kuura Mocksa.— Litres 2020
JleBannoBckuit M.—
Litres, 2020.
2 I'appu bekBut Yro MOOST KINEHTHI Kuura Wznarensckuii 1oM 2024 PexuM nocryna:
«ITurep» https://knigavuhe.org/book/chto-
ljubjat-
klienty/?ysclid=luy0zb2e6a30747325
3
3 Mapxk dxeddpu MapkeTuHr, OCHOBAaHHEIH Ha Kaura Mocksa.— Litres 2018
JIaHHBIX. 15 mokas3arenei,
KOTOpBIE JIOJDKEH 3HATh KayKIbIH
10.2 [TomoHUTENbHAS TUTEPATYPA, B TOM YHCIE SJICKTPOHHBIC N3IaHUS
1 ITerpona I0.A., 10 xpuTepueB oreHKH nepcoHana | [IpakTmueckoe UznatensctBo DeHMKC 2023
Crnupunonosa E.b. nocobue
2 3onuna E., [Torosa Wneanbueiii cepuc. Kak Kenra Mocksa.— Litres 2020

n.

TOJIYYUTD JIOAJIbHOCTH KJIIMECHTOB

10.3 Meronudeckue MaTepraisl (yKa3aHus, peKOMEHIANH 110 OCBOCHUIO TucIHIDIHHEL aBTOpoB PI'Y mm. A. H. KoceirnHa)

1 MeTtoandeckue peKOMEH AN 10 YTBepKIeHO Ha
OpraHM3aIUK CAMOCTOSTESIIbHOM 3acenannu Kadempol
P = MeTtoanueckue A (benp
OpapiHer ALA. paboThl 00yJarOIIIXCS KOMMEPITUH U CEPBHCA, 2021
PEKOMEHIAINH

mpotokos Ne 12 ot
08.06.21

2
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11.1.

35

NHOOPMAIMOHHOE OBECIIEYEHHUE YYEBHOI'O ITPOLHECCA

Pecypcbl anekTpoHHON OMOIMOTEKH, HTHPOPMALMOHHO-CIIPABOYHBIE CUCTEMBI U
npogeccuoHallbHbIe 0a3bl JaHHbBIX:

Cpox
No Ile Homep n Mapraep no ) JICHCTB
puo aara Ipeamer gorosopa Ccbuika Ha 3JIEKTPOHHBIN pecypc ust
nn J0T0BOPY
a J10roBOpa JI0T0BO
pa
Mpunoxenrne | O mpenocTaBiIcHAN PITHU Baza nannsix The Wiley Journals HeitcTtB
1k JIOCTyTIa K Databas (ray6una nocryma: 2019 . | yer no
1 202 | nucemy AIIEKTPOHHBIM -20221.) 30.06.2
13 PIIHU ot pecypcam Wiley https://onlinelibrary.wiley.com/ 023 .
07.04.2023 r.
Ne 574
PITHU O npeocTaBiIeHUN PIITH1 baza manneix Springer Materials: JeiicTB
202 Wudopmanmo | mocryma k 6azam https://materials.springer.com/ yer 1o
2. 3 HHOE MMHCHEMO IaHHBIX U3JATEHCTBA 29.12.2
Ne 1948 or Springer Nature 023 r.
29.12.2022
PIIHU O npenocTaBIeHUN PIIHU baza nannsix Springer Nature JeticT
202 Wudpopmanmo | mocrtyma k 6azam Protocols and Methoo!s: yeT 1o
3. 3 HHOC [IMCBMO | JAHHBIX H3/aTEIbCTBA http://experiments.springernature.co | 29.12.2
Ne 1949 ot Springer Nature m/sources/springer-protocols 023 r.
29.12.2022
PITHU O npeocTaBiIeHUN PIITH1 https://www.orbit.com/ JeiicTB
Wndpopmanmo | mocryna k yeT 10
202
4. 3 HHOE MIHUChbMO | JIEKTPOHHBIM 30.06.2
Ne 1955 ot pecypcam Questel SAS 023 .
30.12.2022
PIIHU O npeocTaBiIeHUN PIITHA https://www.ccdc.cam.ac.uk/ JeiicTB
WNuadopmammo | moctyma k 6aze yeT 1o
5 202 | HHOE MUCHMO JIAHHBIX KOMIIaHuu The 31.12.2
13 Ne 1956 or Cambridge 023 r.
30.12.2022 Crystallographic Data
Center
202 | Horosop O npefocTaBIeHHN 000 https://e.lanbook.com/ Jeiict
6 3/2 | NeIlJI-02- MpaBa MCIOIb30BAHMUS «3marenbeT yer J10
© | 024 | 4/18-01.22 or | mporpaMMHOTO BO Jlaub» 17.02.2
07.02.2023 r. | obecrieueHus 024 r.
202 | Horosop O nmpenocTaBiIeHUH 000 JeiicT
2/2 | Ne 494 56¢ ot | moctyma xk 9BC «BHAHIY , . eT J10
7 | 023 | 12102002 r. | Znarium.com M hitps://Znanium.com/ 12102
023 .
202 | Horosop O npefocTaBIeHHN 000 https://urait.ru/ Jeiicts
22 | Ne450-22 E- JIOCTYTIA K «DNEKTPOHH yer 110
8. | 023 | 44-5 01 00pa3oBaTeIBHOM oe 14.10.2
05.10.2022 r. | nnardopme «IOPAWTY | usnarenscts 023 .
o JOPATIT»
202 | Jlunensuonusl | O mpenocTaBiICHUH 000 HDBb https://www.elibrary.ru/ JeiicTB
2/2 | i moroBop JlocTyma K yer 10
023 | SCIENCE MH(OPMAINOHHO- 25.05.2
INDEX AHAJIUTHYECKON 023
9 Ne SIO- cucreme SCIENCE
' 8076/2022 ot | INDEX (BKJIFOYEHHOTO
25.05.2022 r. | B Hay4HBII
HUH()OPMAIIMOHHBIH
pecypc
eLIBRARY.RU)
10. | 202 | Jorosop O npeocTaBICHUN 000 https://e.lanbook.com/ [etictB
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212 | Ne 52-22-EII- MpaBa UCIOJIb30BAHUS «M3patenseT YET 110
023 | 223-5P or MPOrpaMMHOTO BO JlaHb» 18.02.2
18.02.2022r. | obecneuenus. O 023 r.
JlonoNHUTENb | MPEJOCTABICHUH
HOE JIOCTYTIA K pa3iesiam
COTJIAIIICHUE 0a3bl TaHHBIX
Nel x
Horosopy
Ne 52-22-EIl-
223-5Por
18.02.2022 r.
PODOU O nmpenocTaBiICHUH PODOU https://www.orbit.com/ JeiicTB
Wndopmammo | mocTyma K yer ¢
11. | 20 | HHOE MHCHMO 3JIEKTPOHHBIM 14.07.2
' 5 Ne 981 ot pecypcam Questel SAS 022 .
19.07.2022 o
31.12.2
022r.
POOU O npefocTaBiIeHUN PODOU https://www.dl.begellhouse.com/ JeiicTB
Nudopmarmo | goctyma k 6ase collections/6764f0021c05bd10.html | yer mo
12. | 202 HHOE IHCHMO JIQHHBIX L_’:egell 31.12.2
' 5 Ne 1105 ot Engineering Research 022r
17.08.2022 Collection
W371aTeNIbCTBA
Begell House
POOU O npenocTaBiIeHUH POOU [Heiicts
Wudopmarmo | mocryma K [nardopma Springer Link: yeT 110
13. | 20p | HHOS mHCHMO COJICPKAHUIO Oa3bl https://rd.springer.com/ 31.12.2
' 5 Ne 1082 ot JAHHBIX Springer 022r
11.08.2022 eBooks Collections
u3JarenabpeTBa Springer
Nature
PODOU O npenocTaBieHUN PODOU JleticT
Wudopmarmo | mocrymna K [natdopma Springer Link: yer 10
14, | 20p | HHOE mHCEMO COJIEpIKaHUIO 0a3bI https://rd.springer.com/ 31.12.2
' 5 Ne 1045 ot JAHHBIX Springer 022r
02.08.2022 eBooks Collections
n3aTenbcTBa Springer
Nature
PODOU O mpesiocTaBieHAN PODOU http://www.springernature.com/gp/ | eiicts
Wudopmarmo | mocrymna K librarians yerc
HHOE MIUCHMO | DIIEKTPOHHBIM Baza nannsix Nature journals 01.09.2
Ne 1065 or Hay4YHbIM koJutekiu Academic journals, 022 .
08.08.2022 HH()OPMAITMOHHBIM Scientific American, Palgrave o
pecypcam Macmillan (Beimycku 2022 r.): 31.10.2
u3zaTenscTBa Springer https:/www.nature.com/ 022 .
15. | 202 Nature https://link.springer.com
2 baza nansbix Springer Journals:
https://link.springer.com/
baza nannbix Springer Materials:
https://materials.springer.com/
Baza nannsix Springer Protocols
and methods:
https://experiments.springernature.c
om/sources/springer-protocols
PODOU O npenocTaBieHAN PODU https://www.ccdc.cam.ac.uk/ HeitcTtB
Wudopmammo | mocryma K 6aze yerc
16. | 202 HHOE MHCEMO JIQHHBIX KOMTIAHHH The 01.07.2
' 2 Ne 957 ot Cambridge 022 .
08.07.2022 Crystallographic Data 1o
Center 31.12.2

022 .
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202 Horosop O mpenocTaBlieHUU 000 JleticT
17. 12 Ne 967-EI1- JlocTyna K 9BbC «SHAHNY https://znanium.com/ YET 110
022 44-21 ot Znanium.com M» : - 06.11.2
07.11.2021 r. 022r.
JoroBop O mpenocTaBieHAN 000 https://urait.ru/ IeitcTtB
18 202 | Ne 800 EII-44- | moctyma k «DNEeKTPOHH yer J10
| 1/2 | 20 ot 00pa3oBaTeNbHO oe 14.10.2
022 | 22.09.2021r. | mmatpopme «FOPAUT» | msmatenscTs 022 .
o IOPAHT»
Mpunoxenne | O mpenocTaBicHAN PITHU Baza nannsix The Wiley Journals Pecypc
1k JIOCTyTIa K Databas (rny6una gocryma: 2023 Geccpo
19. | 202 | nucemy 3JIEKTPOHHBIM r.) YHBIN
3 | PIIHU ot pecypcam Wiley https://onlinelibrary.wiley.com/
07.04.2023 1.
Ne 574
IIpunoxenue O npenocTaBaeHUH PIOHA basa nanneix Nature journals (rox Pecypc
1 JIOCTYTIA K mpanus — 2023 1. - TeMaTudecKas Geccpo
K IIHCBMY coJiepKaHuIo 6a3 kosuteknus Physical Sciences & YHBII
PIIHU ot JIAHHBIX U3ATENIHCTBA Engineering Package):
20. | 202 29.12.2022 r. | Springer Nature https:/www.nature_.com/
' Ne 1950 Baza nanneix Springer Journals
3
(rom m3nanus — 2023 r.-
TeMaTnJeckue KoJurekimu Physical
Sciences & Engineering Package) :
https://link.springer.com/
IIpunoxenue O npenocTaBiIeHUH PITHA Baza nannsix Springer Journals Pecypc
1 JIocTyma K (ron m3nanmst — 2023 r.- 6eccpo
K IIHUCHMY coJiepKaHuto 0a3 TeMaruueckas kosuiekus Social YHBIN
PIIHU ot JAHHBIX M3ATEILCTBA Sciences Package) :
21 | 202 29.12.2022 r. | Springer Nature https://link.springer.com/
’ 3 Ne 1949 baza nanneix Nature Journals -
Palgrave Macmillan (rox usmanwust —
2023 r. TeMaTHYECKON KOJITECKIIUU
Social Sciences Package)
https://www.nature.com/
IIpunoxxenue O npenocTaBieHUH PIOHU Baza nanneix Nature journals, Pecypc
1 JOCTyTAa K Academic journals, Scientific Geccpo
K TIICBMY coniepxanuto 0a3 American (rox m3nanus — 2023 r.) YHBIN
PIIHU ot JAHHBIX U31aTEIbCTBA TemMaThyecKoi kosuiekimu Life
29.12.2022 r. | Springer Nature Sciences Package .):
Ne 1948 https:/www.nature.com/
baza nannbix Adis (rojg uzganus —
22. | 202 2023 r.) TEeMaTHYECKOM KOJICKIMH
3 Life Sciences Package
https://link.springer.com
baza nannsix Springer Journals
(rog m3manms — 2023 r.: -
Temarnyeckas koekius Life
Sciences Package) :
https://link.springer.com/
Mpunoxenne | O mpeaocTaBiIcHAN PIIHU eBooks Collections (i.e.2023 eBook | Pecypc
1 JIULIEH3HOHHOTO Collections, rog uzganus - 2023, 8 | Geccpo
K ITUCHMY JIOCTyTIa K T.4. BBIIYIIEHHBIX B 2022 1. - YHBIN
23.| 202 | PIUHU ot COJICpIKaHHUIO 6a3bl TeMarndeckas kosutekius Physical
3 | 29.12.2022 r. | mammbix Springer Sciences, Social Sciences, Life
Ne 1947 eBooks Collections Sciences,Engineering Package):

n3gaTenscTBa Springer
Nature

http://link.springer.com/



http://www.nature.com/
http://www.nature.com/
http://www.nature.com/
http://link.springer.com/

38

IIpunoxxenue O nmpenocTaBIeHUN POOU baza nannpix Nature journals Pecypc
1 JIOCTYTIA K kosutekund Academic journals, 6eccpo
K TUCBMY 3JIEKTPOHHBIM Scientific American, Palgrave YHBIA
on | 202 POOU ot pecypcam Springer Macmillan (Bbimycku 2022 1.):
' 5 08.08.2022r. | Nature https:/www.nature.com/
Nel1065) https://link.springer.com
basa ngaunbix Springer Journals:
https://link.springer.com/
[punoxenne | O mpemocTaBiIcHUA PODU Basza manneix Springer Journals: Pecypc
1 JOCTyTIa K https://link.springer.com/ Geccpo
25. | 202 | k nuceMy 3JIEKTPOHHBIM Baza nanneix Adis Journals YHBII
2 | PODU or pecypcam Springer (Bimmycku 2022 r.):
30.06.2022r. | Nature https://link.springer.com/
Ne 910
[punoxenre | O mpemocTaBieHUN PODOU Baza nannbix Nature journals Pecypc
1 JIOCTYyTIa K (BBIIYCKH 6eccpo
26. | 202 | x muceMy JNIEKTPOHHBIM 2022 r.): https:/www.nature.com/ YHBIH
2 | PODU or pecypcam Springer basa nanneix Springer Journals:
30.06.2022r. | Nature https://link.springer.com/
Ne 909.
[Mpunoxenne | O mpeaocTaBICHUM PODOU eBooks Collections (i.e.2020 eBook | Pecypc
1 JINLIEH3MOHHOTO Collections): 6eccpo
K IIUCHMY JOCTYyTIa K http://link.springer.com/ YHBIH
27.| 202 | POOU or CoJIeprKaHnIo 0a3bl
1 | 17.09.2021r. | mamusix Springer
Ne 965 eBooks Collections
n3aatenscTBa Springer
Nature
ITpunoxxenue O npenocTaBiIeHUN POOU Baza mannbix Springer Journals (sa | Pecypc
Ne 2 x imcemy | cyOIeIIeH3HOHHOTO 2019 1): https://link.springer.com/ Oeccpo
28. | 201 | PO®U Ne 809 | moctyma k basa jganneix Nature journals YHBIN
9 | or24.06.2019 | comepxanuto 6a3 (BBIITYCKH
. JIAHHBIX U3/1aTETbCTBO 2019 r.): https:/www.nature.com/
Springer Nature
Jorosop O mpenocTaBIeHAN ®I'bY PI'b http:/H36.pd/ Pecypc
Ne 101/H3B/0 | mocryma beccpo
29.| 201 . .
8 486-1 ot «HanunonansHo# YHBIN
21.09.2018 r. | smeKTPOHHOM
oubmuoreke» (HOB)
[MpunoxeHne O npeoCcTaBICHUN POOU https://link.springer.com/ Pecypc
Ne2xmncpmy | pocryna k BJ1 https://www.springerprotocols.com/ | 9€ccpo
PODU Ne 779 | usnmarenscrBa . - - YHBIA C
201 | ot 16.09.2016 | SpringerNature hitps://materials.springer.com/ 01.01.2
0.1 gp | T (Bbimycky 3a 2016- https:/link.springer.com/search? 017
017 2017 1) facet-content-type=
%ReferenceWork%22
http://zbmath.org/
http://npg.com/
201 Cornamenue O npenocTaBieHrn 000 http://www.polpred.com Pecypc
36. Ne 2014 or nocryna k bJI CMU "TIOJITIPE Geccpo
6/2 1 29.10.2016 c i
019 .10. L. "rlpaBqunK YHBIH
u
Horoop O npenocTaBiieHUU OI'bY PI'b http:/H36.pd/ Pecypc
37 201 | Ne 101/HBB/0 | mocryma k beccpo
“| 5/2 | 486 ot «HarnmonaneHoU YHBIN
019 | 16.07.2015 . | smeKTpOHHOMH
6ubmoTeKe»
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201 | Cornamenue O coTpynHUYECTBE B HII http://www.neicon.ru/ Pecypc
38. 3/2 | Ne 1C-884- Koncopunyme H3WKOH Geccpo
019 | 2013 ot YHBII
18.10.2013 r.
Jlunensuonno | O mpenocraBieHUN 000 http://www.elibrary.ru/ Pecypc
o01 | € cormamenme | moctyna K «Hauuonans Geccpo
39. Ne 8076 ot eLIBRARY.RU Has YHBIH
32
20.02.2013 1. AIIEKTPOHHAS
019
OoubnmoTeka
» (HOB)
11.2. TlepedeHb mpoOrpaMMHOI0 0OCCTICUCHUS
PexBH3UTHI IOATBE aloLero
Neni/n | IIporpammHoe oGecnieueHune ATBCPAIAION

aokyMeHTa/ CBOOOAHO pacnpocTpaHsieMoe

1. \Windows 10 Pro, MS Office 2019 KoHTpakT Ne 18-9A-44-19 ot 20.05.2019
2. PrototypingSketchUp: 3D modeling for everyone KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
3. \/-Ray st 3Ds Max KOoHTpakT Ne 18-9A-44-19 ot 20.05.2019
4. NeuroSolutions KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
5. \Wolfram Mathematica KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
6. Microsoft Visual Studio KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
7. CoreDRAW Graphics Suite 2018 KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
8. Mathcad KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
0. Matlab+Simulink KoHTpakT Ne 18-DA-44-19 ot 20.05.20109.
10. IAdobe Creative Cloud 2018 all Apps (Photoshop,  [korTpakTt Ne 18-3A-44-19 ot 20.05.2019

Lightroom, Illustrator, InDesign, XD, Premiere Pro,

Acrobat Pro, Lightroom Classic, Bridge, Spark,

Media Encoder, InCopy, Story Plus, Muse u ap.)
11. SolidWorks KoHTpakT Ne 18-DA-44-19 or 20.05.2019
12. Rhinoceros KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
13. Simplify 3D koHTpakT Ne 18-DA-44-19 ot 20.05.2019
14. FontLab VI Academic KoHTpakT Ne 18-DA-44-19 or 20.05.2019
15. Pinnacle Studio 18 Ultimate KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
16. KOMITAC-3d-V 18 KoHTpakT Ne 17-DA-44-19 ot 14.05.2019
17. Project Expert 7 Standart KOHTpakT Ne 17-0A-44-19 ot 14.05.2019
18. AnbT-DrHaHCH KoHTpakT Ne 17-DA-44-19 ot 14.05.2019
19. AnsT-VHBECT kKoHTpakT Ne 17-DA-44-19 ot 14.05.2019
20. [Tporpamma 1ist moaroroBku tectos INdigo KoHTpakT Ne 17-DA-44-19 ot 14.05.2019
21. Tranor NIBELUNG koHTpakT Ne 17-DA-44-19 ot 14.05.2019
22. \Windows 10 Pro, MS Office 2019 kKoHTpakT 85-DA-44-20 ot 28.12.2020
23. IAdobe Creative Cloud for enterprise All Apps ALL  [kortpakT Ne 60-DA-44-21 ot 10.12.2021

Multiple Platforms Multi European Languages

Enterprise Licensing Subscription New
24. Mathcad Education - University Edition Subscription [kortpakt Ne 60-2A-44-21 ot 10.12.2021



http://www.neicon.ru/
http://www.elibrary.ru/

40

25. CorelDRAW Graphics Suite 2021 Education koHTpakT Ne 60-DA-44-21 ot 10.12.2021
License (Windows)
26. Mathematica Standard Bundled List Price with

Service

koHTpakT Ne 60-DA-44-21 ot 10.12.2021
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JIUCT YUETA OBHOBJIEHUM PABOYEMN [TIPOI'PAMMBbI YYEBHOM
JTUCHHUIIIMHBI/MOY JISI

B paGouyro mporpamMMmy yueOHOM AUCHIUILIIHHBI/MOTYJISI BHECCHBI N3MCHEHHSI/OOHOBIICHUS U
YTBEpKACHBI Ha 3acelaHuu KadeIphl:

Ne o rox XapakTep U3MeHeHUi1/00HOBIeHUI HOMep NMPOTOKOJIA
00HOBJICHUS ¢ YKa3aHueM pazjiea U 1aTa 3aceJaHus
PIIJ Kadeapsbl




