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1. OBIIUE CBEJIEHUA

1.1. Bwun npaktuku
IIpou3BOACTBEHHAs IIPAKTUKA.
1.2. Tun npakThkKu
CepBuCHas IPaKTUKA.
1.3.  CnocoObl IpoBeAECHUS IPAKTUKH
CraunoHapHas/Bble31Has

1.4. Cpoxku, popma MpoBeACHUS U MPOIOJHKUTEITHHOCTD MPAKTUKU

cemecTp (dopma npoBeIeHNs IPAKTHKA NPOIOJKUTELHOCTH IPAKTHKA
BOCBMOI HETPEPHIBHO (BBLACISIETCS OJIUH 6 nenens
Mepro.a)

1.5. MecTo npoBeieHUs MPAKTUKU
— B HpO(l)I/IJII)HI)IX OpFaHI/IBaIII/ISIX/HpeIalI/IHTI/IﬂX, ACATCIIBHOCTE KOTOPBIX COOTBCTCTBYCT
npoduiro 00pa3oBaTENFHON MPOrPaMMbl B COOTBETCTBUHU C JIOTOBOPAaMH O TPAKTUYECKOM
IIOAT'OTOBKE
[Ipn HeoOXomuMocTH pabodvas MporpamMMa IMPAKTUKA MOKET OBITh aJalTUpOBaHA Ui YCIOBHUH
MMPOBCACHU IMPAKTUKU B JUCTAHIIMOHHOM (1)OpMaTe.

1.6. dopma mpoMEKYTOUYHOM aTTECTALIMHI

3a4eT C OLIEHKOM.

JIi nu1 ¢ orpaHUYeHHBIMU BO3MOXKHOCTSMH 3/I0POBBSI M HHBAJIUI0B MECTO MPOXO0XKIECHUS IPAKTUKU
YUUTBIBACT 0COOEHHOCTH UX HCI/IXO(bI/I?;I/I‘-IeCKOFO pPasBuUTHA, HWHIAWBUAYAJIBHBIC BO3MOXHOCTH,
COCTOSIHUE 370pOBbs M TpeOoBaHUs NO AOCTYHNHOCTH. [Ipy HE0OXOAMMOCTH IJsl NMPOXOXKIAECHUS
MPaKTUKU CO3IAI0TCSI CielMaabHble paboyre MecTa B COOTBETCTBUHU C XapaKTEPOM HapYIICHUM, a
TaKXe C YYETOM BBINOJHAEMBIX O0YYaroIUMCSI-UHBATUIOM WU oOydaromumcs ¢ OB3 Tpy1oBbIX
byHKIui, BU1a TpohecCUOHATBLHON JeATEIbHOCTU U XapakTepa Tpy/a.

1.7. Mecro npaktuku B cTpykType OITOIT

[TpousBoacTBeHHass mnpakThka. CepBuUCHAs MpakTHKa OTHOCUTCS K 4YacTd, (QopMmupyemoit
y4aCTHUKaMU 00pa30BaTeNIbHBIX OTHOIIEHHH.
Bo Bpems npoxokaeHusl MPaKTUKH HCIOJIb3YIOTCS PE3yJbTaThl OOyueHUsl, MOITYUYEHHbIE B XOJIE
U3Yy4YEeHUs MPEALIECTBYIOIUX JUCIHUIUIVH:
- bpena-MeHeKMEHT;
- IToBeneHnyeckass JKOHOMHUKA.
JlanHasi mpakTHKa 3aKpervisieT U pPa3BUBACT MPAKTUKO-OPUEHTUPOBAHHBIE PE3yJIbTAaThl OOyuYeHUs
JUCLUIIINH, OCBOCHHBIX CTYJEHTOM Ha IIPEALIESCTBYIOIIEM €U IIepUOAE, B COOTBETCTBUU C
ONpEIEICHHBIMA HUKE KOMIIETCHIMSMU. B nanpHeiniem, HOJIy4eHHBIM HAa TNPAKTUKE OIIBIT
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po(ecCHOHANEHOM JEeATEIbHOCTH, IPUMEHSCTCSI TIPU MPOXO0KACHUN TOCICIAYIONNX MPAKTHK H
(W) BBITIOJITHEHUH BBIMTYCKHOW KBATH(UKAIIMOHHON PabOTHI.

2. HEJIN U 3AJAYU ITPAKTUKH

— 3aKpeIUICHUE TEOPETHUECKUX 3HAHUM, TOTYUCHHBIX MPH U3YYECHUH TUCIHMILIMH y4eOHOTO IJIaHa;

— INpHoOpeTeHne NPaKTUUYECKUX HAaBBIKOB AJIs Oyayuieil npodecCuoHaIbHON AEATENbHOCTH;

— OBJIIETh HaBbIKAMM IPSIMOI'O KOHTAKTa C KJIMEHTOM U IPOBEACHUSI MAPKETUHIOBBIX HCCIIEIOBaHUM
B 00J1aCTH U3Yy4EHUs MIOBEACHUS IIOTPEOUTENEH.

2.1. 3amaun y4yeOHOW NMPAKTHKH:

— PaccmoTpeTs MeTo/1bl yIIpaBIiIeHUs IOBEIEHUEM NIOTPEOUTENEH, TPUMEHSIEMbIE B KOMITAHUU.

— IIpoananu3upoBaTh KOMMYHHMKATHBHYIO MTOJIUTHKY KOMIIAHUH.

— OxapakTepu3oBaTh NPUMEHEHHE COBPEMEHHBIX (OPM KOMMYHHMKAIIMOHHBIX TEXHOJIOTHH IO
B3aUMOJICHCTBHIO C TIOTPEOUTEIEM.

— OUeHUTh YAOBJIETBOPEHHOCTh KIIMEHTa, UCmonb3ys Metoamky GAP, mokaszarens NPS, merox
SERVQUAL u npyrue.

— Ilpoananu3upoBaTh BO3MOXHOCTh BHEIPEHUS HOBBIX MPAKTUK B pa0OTY KOMIIAHUU B COOTBETCTBUU C
temoit BKP, onpenenuB Tem camMbIM 11e7M U 33[1a4d CBOETro OyayIlero npoeKra.

3. ®OPMHUPYEMBIE KOMIIETEHIIUH, THAUKATOPBI TJOCTHKEHUA
KOMIIETEHIUU, COOTHECEHHBIE C IINTAHUPYEMBIMMU PE3YJIbTATAMU
OBYYEHMUA 110 ITIPAKTHUKE

KOI( M HAMMCHOBAHUEC KO)I H HAMMCHOBAaHHUE HJ’[aHI/IpyeMble PE3yabTaThI OﬁyquI/lﬂ

KOMIIETEHI[UH HHAUKATOpPA NPH MPOXOKIEHUH MPAKTHKH
AOCTHKEHMS] KOMIETEeHIIMI
IK-1 NA-TIK-1.2 —oreHuBaeT 3PPEKTUBHOCTh

Crioco0eH oCyIIeCTBISATh
MEXIIMYHOCTHEIE OM3HEC-

PazpaboTka MapKeTHHIOBBIX
KOMMYHHKALMH U OLEHKA UX

KOMMYHUKAIH;
—pa3pabaTbIBaeT U MPEICTaBISIET

KOMMYHHKAIIUH U 3G PEKTUBHOCTH PEKOMEHIaIK B O0JIACTH YIIPaBJICHUS
MPOBOJUTH MOHUTOPUHT MOBEJICHUEM MTOTPEOUTENEH C LENBI0
ux 3(h(heKTUBHOCTH B noBbIIeHHs d(Hh(HEKTUBHOCTH
BBIOpaHHOH cepe JIeSITEIbHOCTH KOMIIAHNUH,
JIeSTeIbHOCTH NA-TIK-1.3 —TIPE/ICTaBISET U ONKCHIBAET KapTy
Hcnonbp3oBanue 3HaHUN O LIEHHOCTHOTO NPEIOKEHUA U
METONOJIOTUICCKUX OCHOBAaHUAX MOJTb30BATEILCKOTO MYTH, HATJISTHO
HICHXOJIOTHH, COLMOIOTHH 1 0TOOpaarollel Bech MyTh KIIMEHTA K
KITFOUEBBIX COIMOIOTHYE
It CcruX JOCTIDKEHHIO €T0 LEIH;
MOJIX0/1aX B UCCIIE/IOBAHUIX
o —HCCIIEAYET TEOPETUUECKUE ACTIEKTHI
MaCCOBBIX KOMMYHUKAIHN
YIOBIIETBOPEHHOCTH KJIMEHTA, CBOOOTHO
OIMCHIBAET METOIBI H3MEPEHUSI
YIIOBJIETBOPEHHOCTH;
TIK-2 WJI-TIK-2.3 —TIPEJICTABIISET OCHOBHEIE TIOJXOIBI U

CriocoGeH K ympaBieHHIO
B3aUMOOTHOILCHHUSAMH C
MOTPEOUTENSIMH,
napTHepamH,
OpraHu3alMsiIMU

IIpumenenue Teopun
ynpasiieHHsI ”HPOpMaIen o
TEKYILIUX U IOTCHIUAIBHBIX
KJIMEHTaX KOMIIAaHUU

WHCTPYMEHTHI YIPABJIEHUS IOBEACHUEM
noTpeduTesel, NpUMEHsIeMbIC B
KOMITaHUH;

—3HAeT MapKETUHIOBBIE PECYPCHI
OpraHu3alNH,
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4. CTPYKTYPA U OFbEM ITPAKTHUKH 11O BUJIAM 3AHSATHUI
O61mas Tpy10EMKOCTh Y4eOHOI MPAKTUKU COCTaBIISIET:

110 OYHO-3a049HOU (popme oOydeHHS — 9 3.€. 288 qac.

4.1. CrpyKTypa IpaKTHKH I 00yJaIONIMXCs 110 BUIaM 3aHITHIA: (OYHO-
3aouHas popma 0OydeHUs)

CTpyKTypa 4 00beM NPAKTUKH

AyauTopHasi,
BHeAyIUTOPHAsI M HHASI
KOHTaKTHasi padoTa,
yac

MPOM €KY TOUHO#
arTecTalun

CaMOCTOSITEeJIbHAS pa60Ta

o0yyJaromerocs
KOHTPOJIsI yCIIeBa€MOCTH,

BCero, 4ac
NpaKTHYeCKast
MOAr0TOBKA
JIEKIIMH, Yac
NpaKTHYeCcKast
MOAr0TOBKA
MPaKTHYECKHE
3aHATHS, YaC
NMpaKTHYeCcKast
MOAr0TOBKA
(opMbI TEKyIIEro

8 cemectp

N

Br16op OpraHM3alnn st | 2 - - CobecemoBanue
MIPOBEICHUS HCCJIEI0OBAHHS.
XapakTepucTHKa OpraHu3alIuH,
BEIOpaHHOH B KadecTBe 0a3bl
MIPOXOXKICHUS TTPAKTHK
HccaenoBanue METOAOB U 74 - - 74
WHCTPYMEHTORB YITPaBJICHUS
MOBEJICHUEM TTOTpEOUTENEH,
MIPUMEHSIEMBIX B OPTraHU3aIIH.
KapTy 11eHHOCTHOTO TIPe/IOKEHHUS
Y TI0JIH30BATEIBCKOTO My TH
UccnenoBanne kommyHukatuBHou | 70 - - 70
ITOJTUTHKY KOMITAHUH. AHAIH3
MapKETHHIOBBIX PECYPCOB
OpTraHM3alliH, OIICHUTh

3¢ (eKTUBHOCTh KOMMYHHKAIIAN
HccnenoBanne 70 - - 70
YIOBJICTBOPSHHOCTH KIIUCHTA.
OrneHKa cTeNeHU
YIOBJICTBOPCHHOCTH KITUCHTA
OKa3bIBACMBIMH YCITyT'aMHU
KOMITAHUH.

AHanu3 BO3MOKHOCTH BHEAPEHUSA 70 - - 70
HOBBIX W/WJIH COBEPIICHCTBOBAHUS
JICHCTBYIOLIUX B KOMIIAHUN
MPAKTHK YIIPABIECHUS TOBEACHUEM
KJIIMEHTOB

3ammTa oT4eTa 1Mo MPaKTHKE 2 - - 2 3ader ¢ OIeHKOoMH

Bceero 288 - - 288
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5. COJAEPKAHUE U CTPYKTYPA IIPAKTUKH

HanmeHnoBanue
3TANOB MPAKTUKH

TpynoeMKoCTb,

yac

Conep:kanne NpakKTHYECKOH padoThl,
BKJII0Yasi Ay/THTOPHYI0, BHEAYTUTOPHYIO U
HHYI0 KOHTAKTHYIO padoTy, a TaK:Ke
CaMOCTOSITEILHYIO PA00OTy 00y4al0LIerocst

DopMbI TEKYILIET0 KOHTPOJIS
ycrneBaeMoCTH

8 cemectp

OpraHu3aImoHHbI/
03HAKOMUTEIbHBIN

— OpraHu3aloOHHOE COOpaHHe I
pa3bsCHEHHMS LeNeH, 3a/1a4, COAePIKAHHS H
HOPSIKA TPOXOKICHUS PAKTHKH;

— OmpeJeNeHne NCXOIHBIX JaHHbIX, HeJN
Y METOJIOB BBITIOJTHEHHUS 3a/1aHUS,;

— COCTaBJICHHUE IUIaHA-TpaHKa IPAKTHKY;
— COIIaCOBaHWE WHIMBHIYaIHLHOTO
3aJ]aHus 110 POXOXKICHUIO TIPAKTHKH;

— pa3paboTKa U yTBEPKICHHE
VHJUBUYAJIbHON IIPOrPaMMBbl IPAKTUKH U
rpaduKa BBITTOJHEHHS UCCIICIOBAHUSL.

OcHoBHOU

284

[IpakTHueckas padora:

1.03nakoMuUThCA ¢ npeanpusitueM. [lpusectu
XapaKTePUCTUKY OpTraHu3aluu, MPodUib
JIeSTEeIFHOCTY OpTaHU3allUU U JP.

2. IIpoBecTu uccnemoBaHne METOIOB U
WHCTPYMEHTOB YITPABIICHUS TOBEACHUEM
MOTpeOUTENCH, IPUMEHSIECMBIX B
opranuzanun. [IocTpouTs KapTy IIEHHOCTHOTO
MIPEIOKEHHS U TI0JIh30BATEIIBCKOTO Ty TH,
HaIJISITHO OTOOpa)karomieit BECh MyTh KIIMEHTA
K JOCTIIKEHUIO €TI0 IEIU

3. [IpoBecTu nccnenoBanme
KOMMYHHUKATHBHOH IMOJIUTUKYA KOMIIAHHH.
[Ipoananu3upoBaTh MAPKETUHTOBEIE PECYPCHI
OpraHu3alyu, OleHUTh 3PHEKTUBHOCTD
KOMMYHUKAaIUI

4. IIpoBecTu rccienoBaHUe
YIOBJIETBOPEHHOCTU KiMeHTa. OTIEHUTH
CTETICHb YI0OBJIETBOPEHHOCTH KIMEHTA
OKa3bIBaEMBIMH YCIIyTaMHd KOMIIaHHU.

5. [IpoBecTu aHamIM3 BO3MOKHOCTH BHEAPEHUS
HOBBIX W/WJIH COBEPIICHCTBOBAHUS
JIEHCTBYIONNX B KOMIIAHUW TIPAKTUK
YIpaBJICHUS MOBEJICHUEM KIIMEHTOB

6. Benenre JHEBHHMKA MPAKTHKU.

cobece0BaHME 110 dTaram
MIPOXOKACHHUS IIPAKTHKH C
OTpe/IeNICHUEM KauyecTBa
(haKTHYECKHU BBITOJHCHHBIX
yacTeil MHANBUAYATLHOTO
3aJjaHus Ha IPAKTHKY:

— TpoBepKa
BBITIOJTHEHHOTO pa3jielnia
MPOTrpaMMbI IPAKTUKHY,

— TpOBEpKa JHEBHHUKA
MIPAKTUKU

3aKIIOUYNTENLHBIN

— 00001IeHne pe3yabTaToB
WHMBUAYAIIbHON PaOOThI HAa TIPAKTHKE;

— IIPOBEpKa IOJHOTHI U IIPABUIILHOCTH
BBITIOJIHEHHS OOLIETO 3a/IaHus,

COCTaBJICHHE OTYETOB I10 IIPAKTHKE Ha OCHOBE
AQHAJMTHYECKUX MAaTEPHAIIOB U

MPAKTHYCCKUX PCE3YJIbTATOB IO MTOTI'aM

3amuTa oT4eTa 10 MPAKTHKE.
IIpencraBnenue
00yJaronIMCst:

— MPaKTUYECKOI'O U
JIOKYMEHTapHOTO MaTepHaa
B COOTBETCTBUHU C
WHAVNBUAYAJIbHBIM 3aJIaHUEM
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MIPaKTUKY; 10 TIPAKTHUKY,
— odopmieHre JTHEBHUKA ITPAKTHKH. JHEBHUKA MPAKTUKHU, OTYETA
— HamycaHue€ OT4YeTa MO NpPaKTUKE Ha T10 ITPAKTHKE.

OCHOBE AHAIUTHUYECKUX MATEpUaOB IIO
pe3yabTaTaMm HCCIeIOBaHMS;

myOIrYHas 3aIIUTa OTYETa 0 IPAaKTHKE Ha
TPYIIOBOM MPAKTHIECKOM 3aHITHH.

6. NHANBUAYAJIBHOE 3AIAHUE HA ITPAKTHKY

WNunuBuayanbHOE 3a1aHie 00ydalonierocs Ha MPAaKTUKY COCTABISETCS PYKOBOIUTENIEM MPAKTHKHU
BKJIIOYAET B c€0s TUIMOBBIE 331aHNS M YaCTHBIE 3a/1aHUs JUISl KaX/10r0 00y4aroerocs, OTpaxkarolue
cnenn(rKy opraHu3aly NPaKTUKU Ha 6a3e CTPYKTYPHBIX MO/Ipa3AeiICHUN YHUBEPCUTETA.

6.1. TumoBble 3a7aHUS HA IPAKTUKY

B mpouecce y4eOHOW MpakTHKK 00yYaroImuecs: HETOCPEACTBEHHO YYacCTBYIOT B PEIICHUU KEHCOB
peasbHbIX OpraHu3aluii chepsl cepBuca.
Kaxnp1ii o0yyaromuiics 3a mepruo 1 MPaKTUKHU JI0JDKECH BBIIIOJIHUTH CIETYIOIIUE 3aJaHus:

1.

2.

6.

O3HAaKOMUTBCA C TMpeanpusTHeM. PaccMOTpeTh XapaKTepUCTHKY OpraHu3alu, MTpoduib
JIeATEIbHOCTH OPraHU3aluy U Jp.

[TpoBecTu HcciaenoBaHUE METOJIOB M MHCTPYMEHTOB YIIPAaBJICHUS MOBEIECHUEM IMOTpeOUTeNeH,
IPUMEHSEMbIX B opranuzanuu. IlocTpouTh KapTy LIEHHOCTHOTO HpPEVIOKEHUS U
MOJIb30BATEIBCKOTO MyTH, HATJISAHO OTOOpaXkarolield BeCh MyTh KJIMEHTA K TOCTHXKEHUIO €ro
LEeIn

[IpoBecTn wuccneqoBaHME KOMMYHUKATUBHOM NOJUTUKM KomnaHuu. [IpoananusmpoBaTh
MapKETUHTOBBIE PECYPCHI OpraHU3aIMH, OLEHUTH dPPEKTUBHOCTH KOMMYHUKAITHH .

[IpoBecTH nccnenoBaHue yAOBIETBOPEHHOCTH KIMEHTA. OLIEHUTh CTENEHb YOBIETBOPEHHOCTH
KJIMEHTA OKa3bIBAEMBIMH YCIIyTaMU KOMIIAHUU.

[TpoBecTn aHaIM3 BO3MOKHOCTH BHEPEHUS HOBBIX U/WIJIM COBEPLICHCTBOBAHMS ACHCTBYIOIIUX B
KOMIIaHUM NMPAKTUK YIPaBIEHUS OBEIEHUEM KIMEHTOB

[ToaroToBUTHCS K 3a4eTy, OQOPMUTH OTUET O MIPAKTHKE, 3aTIOTHUTH THEBHUK MPAKTUKU

OOyuaromiuiics BrpaBe yuacTBOBaTh B (GOPMUPOBAHUY CITUCKA CBOMX 33]1a4, YUUThIBasi OCOOEHHOCTH
OCYIIECTBIISIEMOM MM IpPHU 3TOM HAyYHOM NEATENbHOCTH WM JUIsl MOBBIIEHUS 3(PPeKTuBHOCTU
HOJArOTOBKH y4eOHOM MPaKTHKH.




7. PE3YJIbTATBI IPAKTUKHA, KPUTEPUA YPOBHSI COOPMUPOBAHHOCTH KOMIIETEHIIUA, CHCTEMA U

HIKAJIA OUEHUBAHUS
7.1.  CooTHeceHHE IUIaHUPYEMBIX PE3yJIbTAaTOB MPAKTUKH C YPOBHAMH C(HOPMUPOBAHHOCTH KOMIICTCHITHIA
YpoBun HTorosoe Ko1u4ecTBo Ounenka B IToka3zaTesn ypoBHell c)OpMHPOBAHHOCTH
copMHPOBAHHOCTH 0aJ10B NATHOAJILHOM npo¢ecCHOHATBLHOI (-bIX) KOMIeTeHuu(-ii)
KOMIIeTeHIUii B 100-0a1/1LHOM cucremMme [K-1: MO-TIK-1.2; UI-T1K-1.3;
cucTeme o no pesyabraram  [[1IK-2: UJI-TIK-2.3
pe3yabTaTaM TeKylen TeKyLel u
U IIPOMEKYTOYHOM NPOMEKYTOYHOH
aTTecTanuu aTTecTanuu
BBICOKHIA - 3a4TeHO (OTIUYHO) |O0yYarONIHiACs:

— BrmajeeT HHGoOpManmei 00 OpraHu3aIum;

- paccCMOTped W TMPEJICTaBHWJI OCHOBHBIE IOAXOJAbl M HMHCTPYMEHTHI YIIPaBIECHHUS MOBEICHUEM]
norpedurenel, npuMeHsieMble B KOMITaHUY;

— MPEeJICTaBWJI W OIUCAll KapTy IIEHHOCTHOTO IPEJIOKEHUS W IMOJB30BATENCKOTO ITYTH, HATJISIHO
0TOOpakaroIel BeCh MyTh KIIMEHTA K TOCTHKEHHIO €ro IIeITH;

— 3HaeT MapKETHHTOBbIE PECYPChI OpraHU3aINH,

— IpoBeT OIeHKY () (HEKTUBHOCTH KOMMYHHUKAITHIA;

- paccMOTpes TeOPETHUYECKHEe aCTeKThl YIOBIETBOPEHHOCTH KIIMEHTA, CBOOOJHO OMHUCHIBAET METObI
M3MEpEeHHS yIOBIETBOPEHHOCTH;

— pa3paboTaHbl M MPEACTaBICHBl PEKOMEHAAIMN B O0JIACTH YIIPaBJICHUS MOBEJICHUEM MOTpeOUTENeH C
LEJIBIO TOBBILICHUS 3()()EKTUBHOCTH AEATEILHOCTH KOMITAHUH;

— CBOOOJJHO OTBEYaeT Ha BOMPOCHI M OPHEHTHPYETCs B MHpOpPMAauuH, MpeacTtaBieHHod B OTuere 0
MIPAKTHKE;

— CBOEBPEMEHHO IpeacTaBmsl OTUET O NPAKTHUKE U JTHEBHHK, KOTOPBIE COOTBETCTBYIOT TPEOOBAHMSIM K
o(opMIIEHHIO TAKOTO POAA JOKYMEHTALIMH.

TIOBBIIIIEHHBII - 3auTeHo (XOpoIIo)

OO0yJaromnics:

— BIajieeT uHpopmarmelr 00 OpraHu3aIuy;

— paccMOTped ¥ TPEJACTaBHJ OCHOBHBIE TIOAXOJIbI
notpeduTeNnei, MpUMeHsIeMble B KOMITAaHWH;

— OIUCHIBAET CYIECTBYIOIINE KIIACCHYECKHE U COBPEMEHHBIC TEOPUH MOTHBAI[UH, OCHOBHBIC MOJICIH
MIPUHSTHS PEUICHHUS OTPEOUTEINS AJI Pa3HBIX TOKYIOK, ICUXOJIOTHYECKHE (DaKTOPhI, BIHSIOIIUE HA
MTOBE/ICHUE TIOTPEOUTENS, HO HE TOYHO OTBEUACT HA BOMPOCHI;

— 3HAaeT MapKETHHTOBEIE PECYPCHI OPraHU3aIlny,

U HWHCTPYMCHTHI YIHPaBJICHUA ITOBCACHUCM

— IPOBCII OLICHKY S(P(I)CKTI/IBHOCTI/I KOMMYHHKaHHfI, HO HC TOYHO OTBCYACT HA BOMPOCHI,
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— paccMOTpeINl TeOPEeTHUYECKHE acIeKThl YAOBICTBOPEHHOCTH KJIMIEHTa, CBOOOIHO OMUCHIBAET METO/BI
H3MEpEHMSI YAOBIETBOPEHHOCTH;

— pa3paboTaHbBI U MPEACTaBIeHB PEKOMEHIAIMN B 00IaCTH YIIPaBIEHUS MOBEICHUEM MTOTPEOUTENEH C
LEJIBI0 TIOBBIIICHNUS () ()EKTUBHOCTH AEATENFHOCTH KOMIIAHUH, HO HE TOYHO OTBEYAeT Ha BOMIPOCHI,

— opueHTupyeTcs B uH(GOpMaLuu, NpeAcTaBieHHON B OT4eTe 0 MPaKTUKE;

— cBOEBpeMEHHO mpenacTaBuia OTYET O MpakTHKE U AHEBHUK, KOTOPHIE COOTBETCTBYIOT TPEOOBAHMUSAM K|
0(OPMIIEHHIO TAKOTO POJA JOKYMEHTAIIHH.

0a30BBIi 3a4TeHo OO0yJaromumiics:
(Y1OBJIETBOPHTENBHO - BaseeT HHPOPMALMEN 00 OPraHU3aALKY;
) — paccMOTpel M MNPEICTaBWI OCHOBHBIC IOAXOAbl M HMHCTPYMEHTBI YIPABICHUS MOBEICHUEM
noTpeduTese, mpuMeHsieMble B KOMIIAHHUH, JIOIyCKAaeT OMIMOKM B OTBETE Ha BOIIPOCHI,
— OMMKCBHIBAET CYIIECTBYIOIIME KIACCHUECKHE W COBPEMEHHBIE TEOPUU MOTHBALIMU, OCHOBHBIE MOJECIH
NPUHATHS PEIICHUS MTOTPEOUTENS TS Pa3HBIX MMOKYIOK, ICHXOJIOTHYeCKUe (GaKTOPHI, BIUSIONINE HA
HOBE/ICHHE TTOTPEOUTEIS, IOMTyCKaeT OMIMOKH B OTBETE Ha BOIIPOCHI;
— 3HAET MapKETHHTOBBIC PECYPCHI OpraHU3alnH,
— TPOBEJI OLEHKY d(P(PEKTUBHOCTH KOMMYHHUKAIIUH, TOITyCKaeT OMIMOKH B OTBETE Ha BOIIPOCHI;
— paccMOTpeN  TEOpPEeTHYECKHWE AacHeKTHl  YAOBJIETBOPEHHOCTH KJIMEHTa, METOABl HM3MEpeHHs]
yJIOBIIETBOPEHHOCTH;
— pa3paboTaHbl M MPEACTaBICHBl PEKOMEHIAIMH B 00J1aCTH YIPaBICHHUS MTOBEJICHHEM MOTpeOUTENeH ¢
eJIbIO TOBBIIEHHS () (HEKTUBHOCTH IESATEINEHOCTH KOMITaHHH,
— opueHTHpyeTcsi B MH(popManuu, npeactaBieHHol B OT4yere o MpaKkTHKE; CBOEBPEMEHHO TPEICTaBHI]
Otuer o mpakTuke ¥ JHEBHUK. OTUeT ¥ JHEBHUK 0()OpMIIEHBI C OIIMOKaMHU
HU3KUM HE 3a4TEHO (He O0yyJaroIuics:

YAOBJICTBOPUTEIIHHO)

— Brazeet nHpopMaIer 00 OpraHu3annu;

— paccMOTpenl U TMpPEJICTaBWJI OCHOBHBIE TNOAXOABI M HWHCTPYMEHTHI YIPABIEHUS IOBEIECHUEM
oTpeduTeNe, MpUMEHsIEMbIe B KOMITAHUH;

— ONHUCHIBAET CYNIECTBYIOUINE KIACCHYECKHE W COBPEMEHHBIE TEOPUH MOTHBAILIMH, OCHOBHBIE MOJIEIH
NPUHATHS PeLIeHUs] TOTPEOUTEINs sl Pa3HbIX MOKYIOK, IICUX0JIOTHYECKUe (PaKTOPbI, BIHUSAIOLINE HA
MOBEJICHUE TTOTPEOUTENS, 3aTPyAHAETCSA C OTBETaMH Ha BOIPOCHI;

— 3HaeT MapKETHHIOBBIE PECYPCHI OPraHM3ALINH, 3aTPYIHAETCS C OTBETAMHU Ha BOIIPOCHI;

— IpoBell OLUEHKY 3P PeKTUBHOCTH KOMMYHHKALIM, JOMYCKAET OIUOKK B OTBETE Ha BOIIPOCH,

— paccMOTpeNl TEOPEeTHYECKHE AacleKThl YIOBIETBOPEHHOCTH KIHEHTa, METOABl H3MEpEHUs|
YIOBJIETBOPEHHOCTH, 3aTPYAHAETCS C OTBETAMH Ha BOTIPOCHL;

— pa3paboTaHbl M MPEICTABICHB PEKOMEHIAIMH B 00J1aCTH YIPABICHUS MTOBEJICHHEM MOTPEOUTENCH ¢
LEJBIO MOBBIIEHHUS 3()(HEKTUBHOCTH IESATEIBHOCTH KOMITAHUH, 3aTPYAHSIETCSA C OTBETaMH Ha BOIPOCHI;

— HE OpHeHTHpyeTcsl B WH(pOpManuu, MpejcTaBIeHHOW B OTUeTe O TIPAKTHKE, CBOEBPEMEHHO
npenctaBwl OTY4eT O NpPakTHKE M JHEBHUK, OTY4ET M JHEBHMK NPAKTHUKH HE COOTBETCTBYIOT]

TpeOOBAHMAM K 0(OPMIICHHIO TAKOTO PO TOKYMEHTAITHH.
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8. OHEHOYHBIE CPEJCTBA JJIs1 TEKYIIEI'O KOHTPOJIA
YCIIEBAEMOCTH U ITPOMEXYTOYHOU ATTECTAIIUHN

[TpoBepka NOCTHKEHUS Pe3ysIbTaTOB 00yUeHHs 110 MPAKTHKE OCYLIECTBISETCA B paMKax TeKylLlel u
IIPOMEKYTOUYHOM aTTECTALUU.

8.1. Tekymuii KOHTPOJb YCIIEBAEMOCTH T10 MPAKTUKE

- IIpy mnpoBeneHUMH TEKYLIEr0 KOHTPOJS IO IPAKTHKE IPOBEPAETCS YPOBEHD
c(OpMUPOBAHHOCTH Y OOyUaroluXcs KOMIIETEHINH, YKa3aHHBIX B pasfene 3 HacTosIen
IPOTPaMMBbI C IPUMEHEHHUEM cO0eceTI0BaHMS.

8.2. KpI/ITepI/II/I OLCHUBAHHA TCKYIICTO KOHTPOJIA BBIIIOJIHCHHA 3aJlaHui IIPpaKTHKU

100-6annbHas
Buasi pa6or mSATHOAJIbHASI cUCTeMa
HIKaJaa

Brmonnenue 3aganuii - -
TTaHa paOOTHI, OTPAKEHHBIX B THEBHUKE
MIPaKTUKH

O3HakoOMIIEHHE C IpeANpHUITHEM. 3yueHue - 3a4TE€HO/HE 3aYTEHO
XapaKTePUCTUKU OpraHn3aliu, TpoduIs
JIeSITeIbHOCTH OPraHU3aLUuU

HccnenoBaHue HMHCTPYMEHTOB M METOJOB - 3a4TEHO/HE 3aYTEHO
yIOpaBJIeHUs  TMOBEeNEHHA  HoTpeOHuTench.

dopmupoBaHue KapThl LIEHHOCTHOTO

NPEIJIOKECHUS U NT0JIb30BATEIIBCKOTO MYTH

HccnenoBanne KOMMYHUKAaTUBHON MTOJIUTHKH - 3a4TEHO/HE 3aYTEHO

KOMIIaHWH. AHAJIU3 MapPKETUHTOBBIX PECYPCOB
OpraHM3aIliy, OLCHKA 3PPEKTUBHOCTH

KOMMYHUKALHUH

HccnenoBanne yi0BIETBOPEHHOCTH KIIMEHTA. - 3a4YTEHO/HE 3aUYTEHO
OreHKa YpOBHS YJIOBJICTBOPEHHOCTH KIIMEHTA

AHau3 BO3MOXHOCTH BHEJIPCHUS HOBBIX W/WJIH - 3a4YTEHO/HE 3aUYTEHO

COBCPHICHCTBOBAHUA Z[eﬁCTByI-OH.IPIX B KOMITaHUH
IMPAKTHK YIIPABJICHUS ITOBCACHUCM KJIIMCHTOB

[ToaroToBKa OTYETHON JOKYMEHTAITIH T10 - 3a4TEHO/HE 3aYTEHO
MPaKTHKE:
— JIHEBHUK TIPAKTHUKH,

— 3aKJIFOYEHHE PYKOBOIMTEIIS TPAKTUKH OT - -
pO(QUIBLHON OPraHNU3aluK/ TIPS IPUSTUS

— OTYECT O NPOXOKIACHUHN ITPAKTUKU - -

Hroro - 2-5

8.3. HpOMC)KYTO‘IHaH aTTeCTaus YCIICBACMOCTH I1O IMPAKTUKC

[TpomMexxyTouHast aTTeCcTalliy MPOBOAUTCS B OpMe 3aUeTa C OICHKOM.
OreHKa onpeenseTcs Mo COBOKYIMHOCTH Pe3yIbTaTOB TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH, U OIICHKU
Ha 3aueTe (3aIIuTa OTYeTa 10 MPAKTHKE).
q)OpMaMI/I OTUCTHOCTH IO UTOraM MPAKTHKU SABJISAFOTCA:

— JTHEBHUK TPAKTHKH, (3amoiHseTcs OOydaromuMcs M COACPKUT 3aluCcH O
MpoJieTIaHHOM padoTe);

- 3aKJIFOUYEHUE PYKOBOIUTEINSI IPAKTUKU OT OPTaHU3aIUY;

- MUCEMEHHBINA OTUYET O TPAKTHKE.
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8.4. Kpurepun OLleHKH IPOMEKYTOYHOU aTTECTAUU IPAKTUKA

®opma
IPOMEKYTOYHOM
aTTecTanMu

HaunmenoBanue
OII€HOYHOI'0
cpeacTBa

Kpurepun onenuBanus

IIkaanl oneHUBaHUS

100-
oalJIbHAs
cucremMa

IIsaTn-
OalIbHAs
cucTemMa

3aueT C OLEHKOMH:
cobecenoBanme

ConeprkaHue pas3/ieiioB OTYETa MO YIeOHOU
MPaKTUKE TOYHO COOTBETCTBYET TpeOyeMoi
CTPYKTYpE OTUETa, UMEET YETKOE MTOCTPOCHHE,
JIOTHYECKYIO MOCIIE0BATEILHOCTD U3TI0KECHHUS
MaTepuaia, J0Ka3aTeJIbHOCTh BBIBOJIOB U
000CHOBaHHOCTH PEKOMCHIAITHH.
OO0yuaroruiics:

— B BBICTYIUICHHU IEMOHCTPHPYET OTIUYHBIC
pe3yJIbTaThl, apTYMEHTUPOBAHO U B JIOTUYECKOM
MOCJIEI0BATEILHOCTH U3JIaraeT MaTepual,
UCTIONIB3YET TOYHBIC KpaTKue OPMYITUPOBKH;
— KBAIM(UIMPOBAHHO UCTIONB3YET TCOPETUUCCKHUE
IMOJIOKCHUA ITPU aHAJIN3E ACATCIIBHOCTU
NPEINPHUSITUS, TOKA3bIBACT 3HAHHUE
MPOM3BOJICTBEHHOTO MIpoIlecca, MPoodIeM B
(YHKIIMOHUPOBAHUY TIPEIIPUSITHS.

OTBET HE COACPIKUT (PAKTHUSCKUX OLTHOOK U
XapaKTepu3yeTcs TITyOnHON, TIOJTHOTOMH,
YBEPEHHOCTBIO CYKJICHUH, UILTIOCTPUPYETCA
pUMepaMH, B TOM YHCIIe U3 COOCTBEHHOM
MPAKTHKH.

JIHEBHUK MPAKTHKH OTPAXKAET SICHYIO
MOCJIEeI0BATEILHOCTD BBITIOJIHEHHBIX PA0OT,
COJICPKHT BBIBOJIBI TIO paboTe.

5

OT4eT 0 MPOXOXKIACHUN YICOHOU MPAKTHKH, a
TaKXe JHEBHUK MPAKTUKH 0()OpMIICH B
COOTBETCTBHH C TPEOOBAHUSIMH MPOTPAMMBI
MPAKTUKH, COJICPIKAHUE PA3/ICIIOB OTYETA O
MPaKTHKE B OCHOBHOM COOTBETCTBYET TPEOyeMOii
CTPYKTYpE OTYETa, OJTHAKO UMEET OTCIbHBIC
OTKJIOHCHHMSI U HETOYHOCTH B TIOCTPOCHUH,
JIOTHYECKOM ITOCIIENOBATENBFHOCTH U3I0KEHUS
MaTepuana, BEIBOJOB U PEKOMEHIAIN.
OO0yuaromuiics:

— B BBICTYIJICHUU IEMOHCTPUPYET TBEP/IbIE
3HaHUS MPOrPaMMHOT0 MaTepHUalia, 'paMOTHO H, TI0
CYIIIECTBY, U3JIaraeT ero, He JOITyCKaeT
CYIIECTBEHHBIX HETOYHOCTEH B OTBETaX, IIPABUIIHBHO
MIPUMEHSET TEOPETUIECCKHE MOJIOKEHHUS TPU
aHaJIM3€e MPaKTHYECKUX CUTYAIHIA;

— XOPOIIIO 3HAET MPOLECC U (PYHKITHOHUPOBAHUE
MPEITPHUSITUS B IIEIIOM.

OTBET COJIEPIKUT HECKOJILKO (DAKTHYECKUX OIIMOOK,
WJLTIOCTPUPYETCS IPUMEPaMHU.

JIHEeBHUK MTPAKTUKH 3aII0JIHEH IPAKTHYECKU
MTOJIHOCTEIO.

OTueT 0 NPOXOXKIECHUN YUeOHOH NPAKTHKH, a TAKKE
JTHEBHUK NPAKTUKH 0OPMIIEH, C HAPYIICHUSIMH K
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®opma
MPOMEKYTOYHOH
aTTecTanyun

HaunmenoBanue
OI[€HOYHOI' 0
cpeacTBa

Kpurepun onieHuBaHus

IMIxajasl oneHNBAHUA

100-
OalJIbHAS
cucTemMa

IIsrT!-
0aJNILHAS
cHCTEMA

TpeOOBaHMSIM, COAEPKAaHHUE PA3ENIOB OTYETA O
MPaKTHUKE, B OCHOBHOM, COOTBETCTBYET TpeOyeMoi
CTPYKTYypeE OTuYeTa, OJJHAKO HapylleHa JOrndecKas
[I0CJIEI0BATENIbHOCTh N3JI0KEHUS MaTepuaa,
BBIBOZIbI U PEKOMEHAALNN HEKOPPEKTHBI.
OOyuaronumics:

— B BBICTYIUICHUH J€MOHCTPUPYET
YAOBJIETBOPUTENbHBIC 3HAHUS IIPOIPAMMHOTO
MaTepHaia, JOIyCKaeT CYIeCTBEHHbIE HETOUHOCTH
B OTBETAaX, 3aTPYAHSACTCS IPU aHAIN3E
MPAKTUYECKHUX CUTYALIN;

— YIOBIIETBOPHUTEIILHO 3HAET MPOLIECC U
(yHKIMOHUPOBAHNE NPEATPUATHUS B LIEJIOM.
OTBeT COEPKUT HECKOIBKO IPyObIX U
(haKTHUECKUX OMINOOK.

JIHEBHUK NPAKTHKH 3aII0JIHEH HE TIOJIHOCTHIO, HET
BBIBOJIOB.

OOyu4arormmiics:

— HE BBIIOJHWI UJIH BBITIOJIHWI HE TIOJIHOCTBIO
MPOTpaMMy MPaKTHUKH;

— He I0Ka3aJ JOCTaTOYHbIN YPOBEHb 3HAHUN U
YMEHUH IPUMEHEHHS METOJIOB U IIPUEMOB
UCCIIE0BATENbCKON U aHAIUTHYECKON padoThl;

— odopMIIeHHE 0TYETa 10 IPaKTHKE HE
COOTBETCTBYET TPEOOBAHHSIM;

— B BBICTYIUICHHU HC OTBCTUJI HA 3a/IaHHBIC
BOIPOCHI MJIH AOIYCTHI TpyOble omnOKy. J[HeBHUK
MPAKTHUKHU 3aII0JIHCH HE ITOJIHOCTHIO, HET BBIBO/IOB.

9. CUCTEMA N IKAJIA OHEHUBAHUA COOPMUPOBAHHOCTH

KOMIIETEHIIUI

OneHka MO MpaKTHKE BBICTABIsETCA oOOydarolleMycs C Yy4€TOM pe3yJbTaTOB TEKyIled Hu
IIPOMEKYTOYHON aTTECTALUH.

9.1. Cucrema OlLleHUBaHUS

®opMa KOHTPOJISA

100-6ananHas

NATHOAJILHAA CHCTEMA

3aueT ¢ OleHKOU

(3ammrTa oT4eTa MO0 MPAKTHKE)

3a4TEHO (XOPOILO)
3a4TeHO (YZOBJIETBOPUTEILHO)
HE 3a4TCHO (HEYHOBJIETBOPHTEIIHHO)

cucremMa
Texymuii KOHTPOIB MO pe3yJIbTaTaM - 3a4YTEHO/HE 3aUYTEHO
cobece10BaHus
[IpomexyTodHas aTTecTaus - 3a4TEHO (OTIUIHO)
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10. OBECIHHEYEHHE OBPA3OBATEJIBHOI'O NIPOLECCA I JIUL C
OI'PAHUYEHHBIMHA BO3MOKHOCTAMMU 31OPOBbAA

[TpakTuka s 0OydYaroIIMXCsl W3 YKMCIAa WHBAJIUAOB M JIMI C OTPAHHUYEHHBIMH BO3MOKHOCTSIMU
310poBbs (nanee — OB3) opranusyercss U MpOBOAUTCS Ha OCHOBE MHAMBUAYAIBHOIO JIMYHOCTHO-
OPUEHTUPOBAHHOTO MOAX0/1A.

OOyuatomuecs u3 yuciaa MHBAIHIOB U Jull ¢ OB3 MOryT mpoxoauTh MPaKTUKY KaK COBMECTHO C
JIPYTUMHU 00y4aromuMucs (B yaeOHOH TpyIIie), TaK ¥ HHAUBUIAYAIBHO (110 TUYHOMY 3asBJIICHHIO).
OOyuatomiyecs JaHHOW KaTeTOPHUH MOTYT MPOXOJUTH MPAKTUKY B MPOGMIBHBIX OpraHu3anusax (Ha
OPENPUATHUSIX, B YUPESKICHUIX ), ONPENIETICHHBIX ISl y4eOHOM rpyIIbl, B KOTOPO OHU 00y4aroTcs,
€CJIM 3TO HE CO3/1aeT UM TPYJHOCTEH B MPOXOXKICHUU NPAKTUKU M OCBOCHUH MIPOTPAMMBbI IIPAKTUKH.
[Ipy Hanmuuuu HEOOXOJMMBIX YCIOBUH MJII OCBOCHUS IPOTPaMMbl MPAKTUKUA W BBIIOJHEHHUS
WH/IMBUYAIBHOTO 3a/1aHus (MJIM BO3MOXXHOCTH CO3JJaHUS TAKUX yCJIOBUMN) MPAKTUKA 00YYaIOIINXCS
JTAHHOW KaTEeroprH MOXKET IIPOBOJUTHCS B CTPYKTYPHBIX MOAPA3/ICICHUSIX YHUBEPCUTETA.

[Tpu onpezneneHun MecTa MPaKTUKU JJIs 00ydaromuxcs U3 yrciia uHBanuaoB U aul ¢ OB3 ocoboe
BHUMaHUE YyJensercsd Oe30MacHOCTH TpyJda M OCHAlleHUI0 (00opynoBaHUIO) paboyero mecra.
Pabouune mecrta, mpenocraBiisieMble NMPEANPUATUEM (OpraHU3aLuel, YUpexkKIeHUEM), TOJKHBI (110
BO3MOXXHOCTH) oO0OecreynBaTh OECIPENsITCTBEHHOE HAXOXKJIEHHWE YKa3aHHBIM JIMIIOM Ha CBOEM
pabodem mMecTe JUTsSt BRITIOTHEHUS TPYIOBBIX (DyHKIIHH.

[Ipu HeoOxomumocTu pabouasi mporpamMma MPAKTUKA MOXKET OBITh aJanTUpPOBaHA AJIs JIUIL C
OTPaHUYECHHBIMU BO3MOKHOCTSIMHU 37J0OPOBBSI.

WuauBuayanbHble 3a1aHus GOPMHUPYIOTCS PYKOBOAMUTEIEM NMPAKTHKU OT YHHUBEPCUTETA C YUETOM
0COOEHHOCTEH TMCUXO(PHU3UIECKOTO PA3BUTHS, WHIWBUAYAIBHBIX BO3MOXKHOCTEH M COCTOSIHUS
3I0POBBSl KaXKJIOTO KOHKPETHOT'O O0YYaromierocsi JaHHON KaTeropuu U JIOJIKHBI COOTBETCTBOBATh
TpeOOBaHUSM BBHIOTHUMOCTH U TIOCHIBHOCTH.

O6beM, Temr, GoOpMbI pabOTHl YCTAaHABIMBAIOTCS WHIUBUAYAIbHO ISl Ka)XA0ro oOydaromierocs
JAHHOM KaTeropuu. B 3aBUCUMOCTH OT HO30JIOTHH MaKCHUMAJIBHO CHIDKAIOTCS TIPOTUBOIIOKA3aHHBIC
(3puTenbHBIC, 3BYKOBBIE, MBIIIICYHBIE U JP.) HATPY3KHU.

[TpuMeHSIOTCSI METO/IBI, YYUTHIBAIOIINE TUHAMHUKY M YPOBEHB paOdOTOCIOCOOHOCTH O0YYarOIIUXCs
13 yKcaa nHBanuaoB u aun ¢ OB3.

OcymiecTBisieTcsi KOMIUIEKCHOE COIPOBOXKIeHNE HHBAMAOB U Juil ¢ OB3 BO BpeMs IPOXOKICHHS
NPaKTUKH, KOTOPOE BKJIIOYAaeT B ceOf y4eOHO-METOAMYECKYI0 U ICHUXOJIOTO-TEAaroruuecKyro
MIOMOIIIb ¥ KOHTPOJIb CO CTOPOHBI PYKOBOJIUTENEH MPAKTHKH OT YHUBEPCUTETA U OT TMPEATPHUITHS
(opranuzanuu, yupexaeHus ), KOppeKTHpoBaHUE (IPH HEOOXOAMMOCTH ) HHIMBUYaTbHOTO 33JaHUS
U TIPOTPaMMBI TTPAKTHKH.

Y4eOHO-METOAMYECKHE MaTepHallbl MPEACTaBISAI0TCA B (opmax, MOCTYNHBIX [UIsl W3YYCHHS
CTYACHTAaMH C 0COOBIMH 00pa30BATEIbHBIMH TOTPEOHOCTSIMH C YYETOM HO30JIOTHYECKHX TPYIII
WHBAIUIOB.

[Tpr HEOOXOTUMOCTH, 00YUArOIIEMYCsl TIPEIOCTABIISIETCS JOMOTHUTEIHLHOE BPEMSI ISl TIOATOTOBKU
OTBETa U (WJIM) 3alUThI OTYETA.
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MATEPHUAJNBHO-TEXHUYECKOE OBECIIEYHEHUE ITPAKTUKHA

MartepuaipbHO-TeXHUYECKOe 00ecleueHne MpPaKTUKA CcooTBeTcTByeT TpeboBanusiM PI'OC u
BKIIIOUAEeT B ceOs: CIeUanbHO 000pyHAOBaHHBIC KAaOWHETHI, U3MEPUTEIILHBIC U BBHIYHCIUTEIILHEIC
KOMIUIEKCBI, COOTBETCTBYIOIIME ACHCTBYIOLUIMM CaHUTAPHBIM M IPOTUBOIOXKAPHBIM HOpMaM, a

Takke TpeOOBaHUSM TEXHUKM O€30MacHOCTH TMPU MPOBEJICHUM yUYEOHBIX U  HAy4YHO-
MIPOM3BOJICTBEHHBIX PadoT.

Nen/m | HammenoBanue  y4eOHBIX ayauTopmii | OcHAllleHHOCT,  y4eOHBIX  ayAUTOPHUi 7
(n1adopaTopuil) W TOMelleHMH [JISl | MOMENIEHUH JJI5l CAMOCTOSATEILHON PadoThI
CaMOCTOSITEJILHOM PadoThl
119071, r. Mocksa, yi. Manas Kanyxckas, 1.1, ctp.3

1 Ayautopust Nel154 - untaneHelii 3a1 HIxader ¥ cTeMIAXN UII KHUT U BBICTAaBOK,
OMOJIMOTEKHU: TIOMEIICHUE JIJIS KOMIUIEKT y4eOHO# Mebenu, 1 pabodee MecTo
CaMOCTOSITEIIBHOM PabOThI, B TOM YHCIIE, COTpy/AHUKA 1 3 pabounX MecTa JUIs CTYACHTOB,
HAYYHO-HUCCIICA0BATEIbCKOM, TOATOTOBKH OCHAIICHHBIC MTEPCOHANTBHBIMU KOMITBIOTEPAMH C
KYPCOBBIX U BBITYCKHBIX MOJIKITIOYCHHEM K ceTH «HTepHeT» U
KBaH(PHUKAMOHHBIX paboT. obecriedeHneM JOCTyIa K 3J1eKTPOHHBIM

OMOIMOTEKaM U B 3JICKTPOHHYIO HHPOPMAITUOHHO-
00pa3oBaTeIbHYIO CPEly OPraHHU3AIINH.

2 Aynuropust Nel155 - untanpHbIi 30 Karanoru, komruiekt yuebHoi#t meOenn, TpudyHa, 2
OMOJIMOTEKHU: TIOMEIICHUE JIJIS paboymx MecTa JJisl CTYACHTOB, OCHAIIICHHBIC
CaMOCTOSITEIIBHOM PabOThI, B TOM YHCIIE, MEPCOHATBHBIMU KOMITBIOTEPAMH C TIOAKITIOYCHUEM
Hay4YHO- UCCJICJIOBATEIBCKOM, IOJITOTOBKH K ceTH «IHTepHET» M 00eCIeYeHUEM JI0CTyIa K
KYPCOBBIX U BBITYCKHBIX 3JICKTPOHHBIM OHUOJIMOTEKAM U B 3JICKTPOHHYIO
KB (PHUKAUOHHBIX paldoT. HHPOPMALMOHHO-00Pa30BATEIBHYIO CPEAY

OpraHu3aIyu.

3 Aynuropust Nel156 - untanbHbIi 321
OUOJIUOTEKU: TOMELICHUE IS Cresuiaxu JJis KHUT, KOMIDICKT yueOHou Mebenu, 1
CaMOCTOSITEIIBHOM PabOThI, B TOM YHCIIE, pabodee MECTO COTpYIHUKA 1 8 pabounX MecTa AJs
HAYYHO- UCCIIEI0BATEIbCKOM, TOJITOTOBKU CTYJIEHTOB, OCHAIIIEHHBIC TIEPCOHATLHBIMU
KYPCOBBIX U BBIMYCKHBIX KOMITBIOTEPaMHU C MOJKIIFOUSHUEM K CETH
KBTN()UKAIIMOHHBIX paboT. «HTepHEeT» N 00ecTiedeHneM JTOCTyma K

3JIEKTPOHHBIM OMOTHOTEKAM U B DJIEKTPOHHYIO
HHPOPMALMOHHO-00Pa30BATEIBHYIO CPEILY
OpraHu3alivu.
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12. YYEBHO-METOJUYECKOE U UH®OPMAIIMOHHOE OBECHEYEHUE YYEBHOM JUCIHUAIIINHBI
Bua m3nanus KoaunuecTBo
(YyueOHHMK, I'on . JIK3EeMILISIPOB B
Ne ABTOp(BI) HauMeHoBaHHNe U31aHUA YII, MII n HN3paTeabCcTBO H31aHusd Anpec caiita I3bC OHno0JIHOTEKE
n/n WJIH 3JIEKTPOHHOI0 pecypca
ap.) Yuusepcurera
1 2 3 4 5 6 7 8
12.1 OcHoBHas UTEpaTypa, B TOM YUCIIE SJCKTPOHHbIC N3JaHUS
1 Pomanos A.A., )
Cunsiena 1. Mapxkerunrossie N— M.: Bysockuii yue6rnk| 2022 | https:/znanium.ru/catalog/document
M., TTonsikoB KOMMYHHKAIlUH ?1d=400303
B.A.
2 -
Mapxkerunrosbie . . https://znanium.ru/catalog/document
I'puropsn E.C. KOMMyHHKALHH YueOHUK M.: HUll THOPA-M 2023 2id=422206
3 Cadbporosa, H. | VIBPKCTUHTOBLIE HCCICAOBARMS | v/yo6y00 15\/'[6 1l ‘I:;ep' ) 2023 | htps://znanium.com/catalog/product | -
b. rocoGe OcKBa. FBAATEIRCKO /2083017
TOProBasi KOPIIOpAIIHsI
«JlamkoB 1 K°»,
4 DapaxyTuHop | COBPEMEHHEIE TCH/CHIMH H YueGHoe Mockesa: THOPA-M 2023 | htps://znanium.com/catalog/product | -
L @ HWHHOBAI[MOHHBIE METO/IbI B HocoBHE 12041699
T MapKETHHTOBBIX
HCCIIeIOBAHUSIX
) o MapkeTHHroBO€ HcceI0BaHKeE: 2-e u31., nepepad. u 2020 ) . -
BensieBckuid, VYuebHoe https://znanium.com/catalog/product
LK nHpOpMaIKs, aHAJIU3, TPOrHO3 HoCOGHe not. - Mocksa: KYPC: /11054208
T VH®PA-M,
12.2 lononHuTENBHAS JIATEPATYPa, B TOM YHUCIIE AIEKTPOHHBIE U3/IaHHS
1 KA. M.: M3paTenscko- https://znanium.ru/catalog/document| -
PomanoBuy, C. | CepBHCHas AEATEILHOCTD Y4eOHuk TOProBas 2019 ?1d=358379
JI. Kanaues KOpIopanus
«JamxoB u K°
2 M. B. Opranuszanus u IIaHupoBaHue | YdeOHOe M.: U3narenncko- 2017 https://znanium.ru/catalog/document| -
BuHorpamosa, | IeATEIbHOCTH HPEAIPUATHI mocooue TOProBast KOPIOPALHs ?id=430184
3. W. [TaHuHa chepsl cepruca. «JlamkoB 1 K°»




3 Al llepemer | AHanu3 U JUarHOCTHKA https://znanium.ru/catalog/document
(pI/IHaVHCOBo- } VueOHuK M.: HUL] Uudppa-M 2021 ?1d=369483
XO3SICTBEHHOM
JeSITeIbHOCTH
HpEeNPUSITHSL.
4 M.: By3oBckuii htto: i
- ttp://znanium.com/catalog/product/
O.B. INankoBa. | /lenoBble KOMMYyHHKalUU VY4eOHuk yue6Huk: HALL 2014 566178
NHDOPA-M
° [lonomapeBa KOMMyHHK,aHHOHHHH YuebHoe %qu)%[ Alfll\/I/IOP’ i http://znanium.com/catalog/product/
AM. MapKETHUHI: KpeaTUBHEIE 2016 543676
CpeCcTBa M MHCTPYMEHTBI nocobue
6 I'pumuna B.T. | MapkeTuHTrOBBIE TpaxTuiym M.: ) 2014 http://znanium.com/catalog/product/
UCCIIC/IOBAHUS: By3oBckuit 436043
IpakTukym yUeOHUK:
HUL]
NHOPA-M,
12.3 Meronudeckre MaTepuanbl (yKa3aHUs, PEKOMEHIAINA TI0 OCBOSHUIO TUCIUILTHHBI (Moyssi) aBTopoB PI'Y um. A. H. Koceirnna)
1 Mertoanueckue peKOMEHAANN YTBepkKACHO Ha
10 OpraHU3aINI0 Meroanueckue | 3acenaHnu kadeapst
OpapiHen; A.A. | caMOCTOATENIbHON paboThI pEeKOMEHIAINU | KOMMEPIIUU U 2018 B D1OC

oOyJaronmxcs

cepBHca, MPOTOKOJ
Ne 12 o1 08.06.18
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NHOOPMAINMOHHOE OBECIIEHEHHUE YYEBHOI'O ITPOLHECCA

1. Pecypcsl 251eKTpOHHOM OMOIMOTEKH, MH()OPMALIMOHHO-CIIPABOYHBIE CHCTEMBI

151 l'IpO(beCCI/IOHaJ'ILHBIe 0a3bl JaHHBIX:

Ne

DJIeKTPOHHBbIE Y4eOHbIe H31aHNsl, JTeKTPOHHbIe 00pa3oBaTeIbHbIE PecypChl

1.

9BC «Jlanp» http://www.e.lanbook.com/

2.

«Znanium.comy Hay4HO-U3/IaTeabCKoro reHTpa « Mudpa-M»
http://znanium.com/

3.

Onexrponnbie m3ganus «PI'Y um. A.H. Koceiruna» na minargopme 9bC «Znanium.com»
http://znanium.com/

SBC IOPAUT» www.biblio-online.ru

000 «MBUC» http://dlib.eastview. com/ .

IIpodeccuonaabHbie 6a3bl JAHHBIX, HH(POPMALIMOHHbIE CIIPABOYHbIE CHCTEMbI

Web of Science http://webofknowledge.com/

Scopus http://www. Scopus.com/

Elsevier «Freedom collection» Science Direct
https://www.sciencedirect.com/

«SpringerNaturey

http://www.springernature.com/gp/librarians

[Tnardopma Springer Link: https://rd.springer.com/

ITnardopma Nature: https://www.nature.com/

ba3za nanubix Springer Materials: http://materials.springer.com/

baza mannbix Springer Protocols: http://www.springerprotocols.com/
baza manmsix zbMath: https://zbmath.org/

baza mannsix Nano: http://nano.nature.com/

KOHcyHLTaHT TIJTROC. HeKOMMep‘IQCKI/Ie HHTCPHCT-BECPCUHN CUCTCMbI KOHCYHBT&HTHHIOC
https://www.consultant.ru/online/

Hayunas snekrponnas o6ubnuoreka eLIBRARY.RU
https://www.elibrary.ru/

Hanunonanbuas JnextponHas 6ubimmoreka» («HDOBy). https://rusneb.ru/

13.2. TlepeueHb MpOrpaMMHOTO OOECTICUCHUS

Nen/m IIporpammHoe oGecrieueHne e
AokymMeHTa/ CBOOOIHO pacpocTpaHsieMoe
1. Windows 10 Pro, MS Office 2019 koHTpakT Ne 18-DA-44-19 or 20.05.2019
2. Bisagi (Process) Modeller BPMN CB0OOIHBI AOCTYTI
3. Camunda Modeller BPMN CBOOOIHBII TOCTYTT
4. ARIS Express CBOOOIHBIH JOCTYIT



http://www.e.lanbook.com/
http://znanium.com/
http://znanium.com/
http://www.biblio-online.ru/
http://dlib.eastview.com/
http://webofknowledge.com/
http://www/
http://www.sciencedirect.com/
http://www.springernature.com/gp/librarians
http://www.nature.com/
http://materials.springer.com/
http://www.springerprotocols.com/
http://nano.nature.com/
http://www.consultant.ru/online/
http://www.elibrary.ru/
https://rusneb.ru/
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JIUCT YYETA OGHOBJIEHUH PABOYEN ITPOT'PAMMBI IIPAKTHKHA

B pabouyio mporpaMmy NMpakTUKH BHECEHBI W3MEHEHUS/OOHOBJICHHUS U YTBEP)KICHBI Ha
3acejaHuK Kadeapsl:

Ne

o
00OHOBJICHHUS
PIIII

XapakTep N3MeHeHHii/00HOBIeHHIT
¢ YKazaHueM pazjiesa

HOMeEp IPOTOKO0J1a
U 1aTa 3aceJaHus
Kadeapnl




