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1. OBIIME CBEJIEHUA

VYyeOnast nucuuruinHa «CoBpeMeHHbIE MHCTPYMEHTHI MOBBIIICHUS MPOJaX» U3y4yaeTcs B
IIIECTOM CEMECTPE.
KypcoBas pabota — He npegycMoTpeHa

1.1. dopma npoMeKyTOYHOHN aTTECTALUU:
3aueT
1.2. Mecto yuebHoM nucuuiuinael B ctpykrype OITOIT

VYuebnas nucuuiuimHa «COBpEMEHHbIE MHCTPYMEHTBI MOBBIIICHUS TPOJIAXK» OTHOCUTCS K
qactd, (QopMUpyeMOl YYacTHHKaMH OOpa30BaTENbHBIX OTHOIICHUH, W SIBISETCS DJIEKTUBHON
JTUCIUTIIMHOMN (MaifHOp 2).

OcHOBOW I  OCBOGHHUS  JUCHUIUIMHBI  SIBIISIIOTCS ~ PE3YNbTaThl  OOydYeHUs IO
NPEIIECTBYIONIMM JUCIUIUIMHAM OaKalaBpUTaTa:

- DKOHOMHUYECKas KyJIbTypa U (PUHAHCOBAsi TPAMOTHOCTb.

PesynbTaThl 00y4eHus 110 y4eOHOW AUCIUIUIMHE UCIOIB3YIOTCS MPU H3YYCHHUHN CIICAYIOIINX
JUCITUTUIMH U TIPOXOXKICHUS TIPAKTHK:

- YyebHas npaktuka. [IpodeccronanbHo - 03HAKOMUTEIbHAS MPAKTHKA.

2. IEJHW U INIAHUPYEMBIE PE3VJIbTATHI OBYYEHUS O
JTUCHUIIIMHE

HenssMmu wm3ydeHuss AUCHUIUIMHBI «COBpPEMEHHBIE HMHCTPYMEHTHI TOBBIIMICHHUS MPOIAX»
SBIISIOTCS:

- TPUMEHEHHE OTIEIbHBIX BO3MOXXHOCTEH, MPUEMOB M METOJOB, HCIOIb3YEMBIX B
MEPCOHAIBHBIX MPOJAXKAX;

- popMupoBaHUe y 00yUJaIOIMIMNXCS HABBIKOB IIPUMEHEHHS TEXHOJIOTUH TTPOJIAK;

- (opmupoBanue y o0Oy4arommMxcs KOMIETECHIIMN, YCTAaHOBIEHHBIX 0O0pa3oBaTeIbHON
nporpammoii B cootBercTBrM ¢ ®I'OC BO 1o naHHON AUCIUTUIHHE.

Pesynprarom oOyueHHs MO y4yeOHOW AMCUMUIUIMHE SBISETCS OBIAJCHHE OO0YyYarOIIUMUCS
3HAHUSIMU, YMEHUSMH, HaBBIKAMH U OIBITOM JCSATEIBHOCTH, XapaKTEPUIYIOUIUMHU TMPOIECC
dbopMUPOBaHUS KOMIIETEHIIMI M OO0ECTeYMBAIOLUIUMH JOCTHKEHHE IUTAHUPYEMBIX Pe3yJIbTaTOB
OCBOCHUS y4eOHOM TUCIUTUIUHBI

2.1. @opmHpyeMble KOMIIETCHIIUN, UTHANKATOPBI JOCTHKEHUS KOMIIETCHIIUH,
COOTHECEHHBIE C IJITAHUPYEMbIMH pe3yJibTaTaMHi 00y4eHUs M0 AUCHUIUIMHE:

Kox m HanmMeHOBaHHEe

Ko ¥ HauMeHOBaHMe HHIHKATOPA Ilianupyemble pesyabTaThl 00y4eHHst
KOMIIETEHIIHH JAOCTHKEHHSI 10 JUCHMILTHHE
KOMIIETEeHIIMH
AIIK-1 WI-ATK-1.3 Anamu3 | - JIeMOHCTpUPYET 3HAHHE pPa3IUYHBIX
CnocobeH aHamn3upoBaTh CTpaTernu  MPOABIKCHUS | cmocOOOB,  NPUEMOB  MEPCOHATBHBIX
KOHBIOHKTYPY TOBApPHOTO TOBAPOB B OPraHHM3AUMM, B | 1poa;
PHIHKA, TPUMEHATH 3HAHUA | T. 4. B TOPrOBOM W

- JleMoHCTpHpYyET dbopmupoBaHUe
MPAKTUIECKUX HABBHIKOB, HEOOXOIUMBIX B
MEPCOHAIBHBIX TIPOJIAXKAX;

pa3paBaTHBATE - JleMOHCTpHpYET 3HAaHHWE OCHOB aHam3a
MEpOTIPHSATHSI IO W  TPOTHO3WPOBAHUS  KOHKYPEHTHOU
CTHMYJIMPOBAHHIO COBITA cpeasl W pa3pabOTKU  TEXHOJOTHH

OCHOBHBIX ITPUEMOB KOMMepUEeCcKo# cepax
OCYILECTBJIEHUS 3aKYIIOK U
IIOCTaBOK TOBApOB,




Kox m HanMeHOBaHHE

Ko n HaumMeHoBaHUe HHIUKATOpA I[nanupyemble pe3yJibTAThI 00y4eHHSI
KOMIIETEeHIINH AOCTHKEHUS MO JUCHUILINHE
KOMIIETEHIINH
TOBapOB MpPE3EHTAllMM  TOBapa,  IPEOJOJICHUS

BO3POKEHUN  KIMEHTa,  JOCTHKEHUS
JIOTOBOPEHHOCTEW M 3aKJIFOUEHUSI CHEIKU
KYTUIA-TTPOJAKU

3. CTPYKTYPA U COJAEPKAHUE YUYEBHOM JUCIUATILIMHBI

OOm1ast TpyA0EMKOCTh y4eOHOW AMCUUIUIMHBI IO y4eOHOMY IIJIaHy COCTaBIISET:

10 OYHOU opMe 00yUueHUs 3

3.e. 108 gac.

3.1. Crpykrypa y4yeOHOM TUCIUILTUHBI A1 00y4aIOIMXCS 110 BUAAaM 3aHATUI
(ounas popma oOydeHHUs)

CTpykTypa 1 00beM JUCUUILINHBI
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3.2. Ctpykrypa yueOHON AUCITUTIIUHBI/MOIYIS sl OOYJArOITUXCS TI0 pa3jieiaM U TeMaM JUCIUIIIMHEL: (ouHas GpopMa oOydeHus )
IInanupyembie Buabl yueoHoi padoThl
(KOHTpOJIUpYeMbIe) KonTakTHasi padota Buarnl n (l)()pM],] KOHTPOJIbHBIX
[ DAL g MEePONPHUATHIi, 00ecIeYHBAIOIHE 10
OCBOEHHSI: 5 g "
Kon(b1) HaunmeHoBaHue pa3iesioB, TeM; 2 g 5 g £ COBOKYIHOCTH TEeKYII[HIl KOHTPOJIb
(I)opmnp)lrlemoﬁ (b1%) BH/IbI CAMOCTOSITEJILHOH PadoThl 00y4aloLIerocs; S = § E_ 2 = § ~ 2 yCHeBaeMOCTH, BKJII0Yasi KOHTPOJIb
i L) S s = 2 = = 0
ey (hopma(br) IPOMEKYTOTHOI aTTeCTALNH - z 2 £z z § g :ﬁ CaMOCTOSITEJILHOM PatoThl 00Y4aIOLIErocs;
MHAMKATOPOB = E = &k E S é & (hopmMBI TPOMEKYTOYHOIO KOHTPOJISI
JOCTHSKEHHs £ S = g8 25 | 2% ycleBaeMoCTH
KOMIIETeHIMI = =8 e == O A
IlecToii cemecTp
Paznen 1. TexHoJsioruu npoaax
Tema 1.1 2 3 DKcIpecc-onpoc
Jlexnus 1.1. Postb, TUIIBI M TEXHOJIOTUH MPOJAXK Huckyccus
[Ipaktuueckoe 3anstue 1.1 CoOecenoBanue
Texnonoruu npogax u accoprTuMeHT. OMMOKH POSHIIHBIX 2 3
MIPOJIaBIIOB
Tema 1.2. 2 3
Jlekuus 1.2. Tlouck u olieHKa NOKynaTess
> DKcIpecc-ompoc
[Ipaktnueckoe 3austue 1.2 Tunel nokynareneit. Cnenuduxa Pa36oD KeHCOB
B3aMMO/JICHCTBUS C KaXKIbIM TUTIOM TIOKymaTens. Paspaborka 2 3 p
CUCTEMBI TIOMCKA TIOKyTaTesen
Tema 1.3. 5 3
AIIK-1 Jlexnms 1.3. [leperoBopsl C MOTEHITUATHHBIM MOKYIATEIEM DKcmpecc-onpoc
WUA-AMK-1.3 | Ipakrugeckoe 3austue 1.3 2 3 Paz6op ketico
BrisiBnenne nmorpeOHOCTEH KIIMEHTa
Tema 1.4
3 3 Dkcrnpecc-onpoc
Jleknus 1.4. CylmHoCTh TOBapOIBHIKEHUS .
Pazbop ketico
[Ipaxtrueckoe 3anarue 1.4 3 3
TexXHOJIOTHS TOBAPOIBHKEHUS
Tema 1.5
3 3 DKCIPEeCcc-0npoc
Jlexmms 1.5. Bei6op kaHanma pacrpeaeneHus TOBapoOB
Co0ecenoBanue
[Ipaktrueckoe 3anstue 1.5 3 3
YnpapneHue npojjakaMu B KaHAJIAX paclpeieIeHus
Tewa 1.6 Jkcnpecc-onpoc
Jlexuus 1.6. [Ipogaka, Kak UHCTPYMEHT CHCTEMBI COBITA. 3 3 p p
BrIpaboTka cTpaTeruy CTUMYJIMPOBAHUS TPOIAK




Ilnanupyembie Buapbl yueoHo#i padoThl
(KOHTpOJIHpYeMble) KonTakTHasi padoTa Buas! 1 popMBI KOHTPOJIBHBIX
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[Ipaktuueckoe 3anarue 1.6 3 3
@DOopMEBI TOPTOBOTO OCPEAHINYECTRA
Tema 1.7 DKCIpecc-o1poc
Jlexms 1.7. [Ipogaxa, Kak ”HCTPYMEHT CHCTEMBI COBITA. 3 4 pece-otip
Kpyrnsiit cron (Juckyccust)
Metoapl U TEXHUKA JTUYHBIX TPOJaK. N
= Paz6op ketico
[IpaxTnueckoe 3anstue 1.7 OcHOBHBIE IpaBUiIa PO3HUYHON 3 4
Toprosiu. [IpaBuira 0coOBIX BUJIOB TOPTOBIU
Tema 1.8
Jlekrus 1.8. TexHOIOrHMM aKTUBHBIX MPOaaX. DPPEKTUBHOCTh 3 4
IPOTaXK
D DKCIpecc-ompoc
[Ipaktuueckoe 3anstue 1.8 JTanbl TEXHUKU AKTUBHBIX ITPOJAK. N
Kpyrnsrit cron ([uckyccust)
TexHuka akTuBHBIX NpoAax «lIpuBnekaem BHUMaHUE — .
Kpyraeriii cron
3auHTEepecoBbIBacM — npomaeM» [13I1. TexHuka aKTHBHBIX 3 4
npojax 1o tenedony. TexHrKa akTHBHOTO CIIYIIaHUS B
npojaxkax. TeXHWKa aKTUBHBIX TPOJIaX B paboTe ¢ 0TKa3aMH.
OmmOKY U TPYTHOCTH B TEXHUKAX aKTUBHBIX TPOJIAXK
Tema 1.9
Jlexmus 1.9. CymHOCTh 1 0COOEHHOCTH Tpeia (TOPTOBOTO) 3 4
MapKeTHHra. IHCTpyMeHTHI Tpeiil MapKeTHHra
TectupoBanue
[Ipaktuueckoe 3anstue 1.9 [IpuMeHeHNe HHCTPYMEHTOB Yece
MepUeHAai3MHTa 715 TOBBIIEHHS 3()(PeKTUBHOCTH MPOAaX B 3 4
cdepe pO3SHHYHON TOPTOBIN
3auer YCTHBIN 3a4eT
HNTOTI'O 3a nectoii cemecTp 24 24 60
HNTOI'O 3a Bech epuosa 24 24 60




3.7 Kpatkoe coaepkaHue yueOHON AUCIUTIIIUHBI

HaunmeHnoBaHnue pa3jaejga n

Ne s Coaep:xanue pasaesia (TeMbl)
Pazgen | Texnosoruu npoaamx
Tema 1.1 | Jexmmsa 1.1 Ponb, Tunsl u Texnonorun nponaax. [Ipogaxa xax
Posib, THIIBI K TEXHOJIOTHH MPOLIECC YAOBIETBOPEHUS MOTPEOHOCTEN KIIMEHTOB.
opoaax Tunsl npogax. TeXHOIOrMM MPOAAXK U ACCOPTUMEHT.
IIpaktuueckoe 3ansrue 1.1 | OmmOky po3HUYHBIX IPOJABLIOB
TexHosIornu nNposax u
accopTuMeHT. Omuoku
PO3HUYHBIX MTPOJIABIIOB
Tema 1.2 | Jlexknusa 1.2 [Touck u onenka nokymnaresns. CaMOOIIEHKA U MTOBEICHUE
ITouck u oneHka nokymnarens. ABC - ananus nokynareneil. Turbl
MOKyIaTest nokymnarenei. Criennduka B3auMoIeUCTBUS C KaXIbIM
[Ipaktuyeckoe 3anstue 1.2 | TunoM nokynarens. PazpaboTka cuCTEMBI TOUCKA
Turbl okymnaresneu. MOKYIIaTeJIen
Crienmnduxa
B3aUMOJICUCTBUS C
KaXXJIbIM THIIOM
nokymnarens. Pazpabotka
CUCTEMBI IIOUCKA
MOKYIIaTeJIen
Tema 1.3 | Jlexuus 1.3 ITeperoBopsl ¢ NOTEHLIUATBHBIM IIOKYIIATEIIEM.
[IeperoBopsl ¢ VYcTaHOBKAa KOHTaKTa ¢ NOTEHIMAIBHBIM [TOKYIATEIEM.
MOTECHIIMAJIbHBIM BrisBienne motpedHOCTEH KiMeHTa. TeXHHUKa
MOKYyIaTeIeM JeMOHCTpaluu ToBapa. PaboTa ¢ Bo3pakeHUsIMH,
[TpakTnueckoe 3anstue 1.3 | 3aBepiieHue cAEIKH
BrisBienne notpedHOCTEN
KIJIMEHTa
Tema 1.4 | Jlexuusa 1.4 CymHocTs ToBapoBuxkeHHs. CrucTeMa TOBapOIBUKEHUSI.
CymHocTs OCHOBHBIE 3Tanbl CUCTEMBI TOBapOABUKEHN DaKTOPHI,
TOBAPOJIBHXKCHHS OKa3bIBAIOLIME BIMSIHNUE Ha MPOILIECC TOBAPOABHIKEHUS.
[Ipaktuueckoe 3anstue 1.4 | TexHOnOrus TOBapOABUKEHUA. Y CIOBHS PallMOHATBHOMN
TexHonorus OpraHM3aIiy Mpoliecca TOBAPOIBUKEHUS
TOBApOJIBH>KEHHS
Tema 1.5 | Jlekust 1.5 Beibop xkanana | Beibop kanana pacnpeneneHusi ToBapoB. CyIHOCTh
pacnpeneneHus TOBapoB KaHaJla pacipeieNIeHUsl U POJIM YYaCTHUKOB. Buibl
[IpakTuueckoe 3anstue 1.5 | kaHanoB pacrpeaeneHus. Y poBeHb KaHalla
Vnpasnenue npojaxamMu B | pacrpeesieHus. XapakKTepUCTUKU KaHala
KaHaJjax pacrpeaeacHus pacnpezenenusi. OCHOBHbIE (PaKTOPHI, BIAUSIONINE HA
BBIOODP KaHANIOB pacCIpeIeICHUS IPEATIPUSITHSL.
VYmpasnenue npogakaMu B KaHajax pacrpeaeaeHusl.
dupmeHHasi pO3HUYHAS] TOPTOBIIsS
Tema Jlexumsa 1.6 [Iponaka, Kak UHCTPYMEHT CHCTEMBI COBITA.
1.6. [Iponaxa, kak *HCTpyMeHT | Dopmbl TOProBoro nocpeanuyecTsa. KoHTakTsl mpu

CUCTEMBI COBITA.
BripaboTka cTpareruu
CTHMYJIMPOBAHUS TTPOIAK
[TpakTrueckoe 3anstue 1.6
@DopMBI TOProBOTrO
OCPETHNYECTBA

pa3IMYHBIX BapHaHTaX pacHpeeeHNs TOBapOB.
OcHoBHBIE (DYHKIIMH TOPTOBBIX MOCPEIHUKOB. JInaep
KaHaja pacnpenenenus. CTpaterus NpoTaJKUBaHUSL.
Crpareruu BeITacKuBanus. BripaboTka cTparerun
CTUMYJIUPOBaHUS IPOJAXK
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Tema 1.7 | Jlekuus 1.7 [Tponmaxka, Kak HHCTPYMEHT cUCTeMbI cObITa. [IporpamMmer
[Tponaka, Kak HHCTPYMEHT | cOBbITa, OTBeYaroIIel TpeOOBaHHUSIM PhIHKA. METOIbI U
cuUcTeMbl cObITa. MeTONIbl U | TEXHUKA JTUYHBIX Ipofak. CTeneHb BO3ACHCTBUS
TEXHUKA JIMYHBIX MPOJIAXK. MpOJIaBIla Ha MOKYIaTeabcKoe pemeHne. OCHOBHbBIE
[TpakTnueckoe 3anstue 1.7 | mpaBmiia po3HUYHOM TOProBiu. [IpaBmia 0ocoObIX BUIOB

OcHOBHBIE TIpaBUIIA toprosiu. [IpaBuia npoaaxu OTAEIbHBIX BUOB TOBAPOB
PO3HUYHOU TOPTOBIIN.

[TpaBuiia 0coObIX BHIOB

TOPTOBJIN

Tema 1.8 | Jlexkmusa 1.8 MeTo/1bl M TEXHUKA JIMYHBIX MPOAaX. BUIbI TUYHBIX
TexHOoI0rnM aKTUBHBIX npojax. TeXHOI0rum akTUBHBIX poJax. Jupexr-
POJIaX MapKETHUHT B JJUYHBIX IPOJaxax. DTarnbl TEXHUKU
[Ipaktrnueckoe 3anstue 1.8 | akTUBHBIX NpoAax. TeXHUKa aKTUBHBIX ITPOJIAaXK
Dranbl TEXHUKU aKTUBHBIX | «[IpuBiIekaemM BHUMaHUE — 3aMHTEPECOBBIBAEM —
npoaax. TexHuka npoaaem» II3I1. TexHuka akTUBHBIX TPOJIAXK 10
AKTHBHBIX MIPOJIAXK tenedony. TexHuKa aKTUBHOTO CIIYIIAHUS B MPOJIaXKax.
«[IpuBnekaem BHUMaHue — | TexHuka akTUBHBIX MPOJAXK B pabOTe ¢ OTKa3aMHu.
3aMHTEPECOBBIBAEM — OmmOKY ¥ TPYAHOCTH B TEXHUKAX aKTHBHBIX POJIAXK.
npoaaem» II3I1. Texnuka
AKTUBHBIX MTPOJIAXK 1O
tenedony. TexHuka
AKTHUBHOTO CJIYIIaHUS B
npojaxax. TexHuka
AKTHBHBIX [IPOJIAXK B padboTe
¢ oTkazamu. Ommoku u
TPYIHOCTH B TEXHUKAX
AKTHBHBIX [IPOJIAK.

OddexTHBHOCTH MpoIAK
Tema Jlexknus 1.9 [IprMeHeHe HHCTPYMEHTOB MEpUEHIaii3uHra JJIst
1.9. CyIHOCTh U 0COOEHHOCTH MOBBIIIEHHS Y3PPEKTUBHOCTH MPOAXK B chepe pOSHUIHOM

Tpein (ToproBoro)
MapKeTHHTa
[TpakTnueckoe 3anstue 1.9
HNHCcTpyMeHTBI Tpeiia
MapkeTuHra. CyniHocTb U
OCOOEHHOCTH Tpei
(TOproBoro) MapKeTHHra.
HNHCcTpyMeHTBI Tpeia
MapKETHHTa.

CpaBHEHUE UHCTPYMEHTOB
TpeW]] MapKeTHHTa JIs
BO3JICHCTBHS Ha BCEX
YYaCTHUKOB LETIOYKH
npoaax. TeHaeHuun Ha
pBIHKE TpEill MapKeTHHra

TOProBiIu. 3a4a4d MEPUCHIai3UHIa B PO3HUYHON TOPIOBJIE.
Meroabl MmepueHaaiizunra. [I[puMeHeHne cuctemsl
MEpUYCHIal31uHIa B OPraHU3allui PO3HUYHON TOPIOBIIH.
Krnaccudukamnus texnonoruit Mmepuenaizuara. [lokasarenn
OLICHKHU MPHUBJIEKATEIbHOCTH TOPrOBOI'O MPOCTPAHCTBA JIsI
MTOKyTIaTeJst

3.8 Opranusanus caMOCTOATEILHOU PabOTHI 00yUYAIOIITUXCS

CaMocTrosTenbHas pa60Ta CTyACHTa — o0si3aTenbHasl 4acTh O6pa3OBaTeHBHOFO pornecca,

HaIlTpaBJICHHAA Ha
camMo00pazoBaHUIO, Ha

pa3BuTHE

npohecCuoHaTBEHON Kapbephl.

T'OTOBHOCTH K
IMPOCKTUPOBAHNC

npoQeCCHOHAIBHOMY U
JManbHenIero  o0pa3oBaTeNbLHOTO

JTUYHOCTHOMY
Mapuipyra u
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CamocrosrenbHas paboTa 00ydaroMXCs O TUCHUIUIMHE OPraHu30BaHa Kak COBOKYITHOCTh
ayJUTOPHBIX W BHEAYAUTOPHBIX 3aHATHM M paboT, 00eCHeunBaIONIMX YCHEIIHOE OCBOEHUE
JUCLUIUIAHBI.

AymuTopHas caMmocTosiTeNbHas paboTa o0ydarolmuxcs MO JAUCUUILUIMHE BBITOJIHAETCS Ha
y4eOHBIX 3aHATUSAX [0 PYKOBOJACTBOM IIPENOAABaTENsl M 10 €ro 3aJaHulo. AyAUTOpHas
caMOoCTOsTeNIbHas paboTa 00yJaromuxcst BXOAUT B 001K 00beM BpEMEHH, OTBEJCHHOTO y4eOHbIM
IUTAHOM Ha ayIUTOPHYIO pabOTy, M PEriIaMEeHTHPYETCS PaCIICaHUEM YUeOHBIX 3aHSATHI.

BHreaynuropHas camoctosiTenbHas paboTa 00ydaromuxcst — IlaHupyeMasi yueOHasi, Hay4yHo-
UCCIIEIOBATEIbCKasl, MpaKTHYeckass paboTra oOy4aroIMXcCs, BBIMOJNHAEMas BO BHEAYAUTOPHOE
BpeMs [0 3aJaHUI0 M Tpd METOAMYECKOM pPYKOBOJCTBE IpenojaBareis, HO 0e3 ero
HEMOCPEACTBEHHOTO yYacTHs, PaCIICAaHUEM YUEOHBIX 3aHATHI HE periJaMeHTUPYETCS.

BreaynuropHas camocTosiTenbHas pa0doTa o0yyaromuxcs BKIOYAeT B ce0sl:

— IIOATOTOBKY K JIEKIUSAM, IPAKTUYECKUM 3aHATHAM, SK3aMEHY;

- n3yueHne yueOHUKOB U Y4eOHBIX TOCOOUH;

- W3yYeHHE pa3eioB/TeM, HE BHIHOCHMBIX Ha JICKIUH W NPAKTUYECKHUE 3aHSATHS
CaMOCTOSTEIIbHO;

- HU3YUCHUC TCOPCTHYCCKOI0 MW IMPAKTUYCCKOro Marcpuajia 1o pCKOMCHIOBAHHBLIM
HCTOYHHUKAM,

CamocrosarenbHass pabora 0OydyarOmMXCsl C Y4acTHEM IpernojaBarens B (GopMe HHOM
KOHTaKTHOM paOoThl TpeaycMaTpuBaeT TpPYyNNOBYID H (WIM) HHIMBUAYAIbHYIO pPaboOTy C
00yJarouMMuUCs U BKJIIOYAET B CeOsI:

- IKCIIPECC-OMPOC

- TIICKYCCHSI

-, cobecenoBanue

-. TECTHPOBAHUE

- NPOBEJCHNE WHAWBUAYAIBHBIX W TPYINOBBIX KOHCYJIBTALMI MO OTAEIBHBIM
TemMaMm/pa3zzienaM JTUCIHILIHHBI;

[lepedyenp paszienoB/TemM/, MONHOCTHIO WJIM YaCTHYHO OTHECEHHBIX HA CaMOCTOSITEIHHOE
U3y4eHHE C MOCIEAYIOIINM KOHTPOJIEM:

Buasl u gopmbl .
HanmenoBanmue pasiesa KOHTPOJIbHBIX é
/TeMbl AUCUMILIMHBI, MeponpUsITHI g
Ne BBIHOCHMBbIE HA 3agaHus 1J1s1 CAMOCTOSAITEILHOM PadoThI (Y4UTBIBAIOTCH 5
CaMOCTOSITeJIbHOE npu npoBeleHun [ S
n3yveHmne TeKyLIero S
KOHTPOJISI) S
Paznen | TexHoJI0ruM NpoAaK
Tema 1.1 Ponb, Tunel u CamocrosiTenbHOE U3yUECHHE IIpesenranpms, 4
TEXHOJIOTHH MPOJaX. | Marepuaia JEeKIHH (TeMbI 8), YTCHUE acce
TexHomoruun ZLOHOHHHTCHLHOﬁ JINTCPATYPBHI,
aKTHUBHBIX IIPOJAXK [ToaAroTOBUTH MpE3EHTALHIO, ICCE IO

teme: POpMBI TPOJIAXKHU, YCIOBUS
JIOBEICHUS TIOTEHIIHATHHOTO
KJIMEHTA JI0 TMIOKYIIKH TOBapa, a
UMEHHO:

- IOCTPOEHHE U HACTpOIKa mpoliecca
npoaax (MarasuH, pbIHOK, TOPTOBast
CETh);

- IpUMEHEHHNE Pa3HOOOPA3HBIX
METOIOB POJIaXKH
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(camoo0Ocy)KuBaHHE, Yepe3
WutepHeT, yepe3 npuitaBok, ap.);

- IPUHIIUTIBI ¥ YCIIOBHSI
11eH000pa30BaHus (JOMOTHUTEIBHBIE
YCIYTH U CEPBUCHI, TAPAHTHUH );

- ApYTrHe XapaKTePUCTUKHU MIPOJAAKH
TOBApOB.

3.9 IlpuMeHeHue ANEKTPOHHOT0 00yUYeHUsl, IUCTAaHIMOHHBIX 00Pa30BaTEIbHbIX
TEXHOJIOTMI

[Ipu peanuzanuu nporpaMMbl y4eOHOM TUCHUIUIMHBI BO3MOXHO IPUMEHEHUE JIEKTPOHHOTO
00y4YeHHS U IUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHIA.

Peanuzanus nporpaMMbl yueOHOM AUCHUIIIMHBI C IPUMEHEHHUEM AJIEKTPOHHOTO 00y4eHUs U
JUCTaHIIMOHHBIX 06pa30BaT€JIbHBIX TEXHOJIOTHHA PCrIIaMCHTHUPYCTCA I[ef/'ICTBYIOH_[I/IMI/I JJOKaJIbHBIMHA
aKTaMU YHHUBEpPCUTETA.

[IpumeHstoTCcsl ciaenyrouil BapuaHT peaju3aluu MporpamMmbl ¢ UcHojb3oBaHueM 20 u
J0T

B snexktponnyio 00pazoBaTenbHYIO0 Cpeay, M0 HEOOXOAMMOCTH, MOTYT OBITh MEPEHECEHBI
OTJIeIbHBIC BUBI yYEOHOHN JEATEIbHOCTH:

HCIO0/Ib30BaHHE ncnonbsosanue 30 1 JOT 00beMm, BKJIIOUEHHE B y4eOHbIH
90 u 10T yac npouecc
CMEINIaHHOE TIEKITUU 24 B COOTBETCTBHH C
o0yueHune pacnucanueM y4eOHbIX
3aHATHN
CMEIIaHHOE MPAKTHYECKUE 3aHATH 24 B COOTBETCTBHH C
oOydeHune pacnrcaHieM y4eOHBIX
3aHATUN




4. PE3YJIbTATBI OBYYEHMS IO JUCHUIINHE, KPUTEPUN OLIEHKHW YPOBHS COOPMHAPOBAHHOCTH
KOMIIETEHIIUU, CUCTEMA U IIKAJIA OHEHUBAHUA

4.1,  CooTHeceHue IIAHUPYEMBIX Pe3yIbTaTOB 00YUYEHUS C YPOBHIMU C(HOPMUPOBAHHOCTH KOMITETEHLIUI

Yposun Hrorosoe Onenxka B IMokasarenan ypoBHsi c()OPMHPOBAHHOCTH
c(OpMHPOBAHHOCTH KOJIHYeCTBO NATHOALILHOM cucTeMe = = =
9 YHHBEPCAIbHO(-bIX) | 00uIenpogeccHoHATbLHOIM npodeccHoHATBLHOM
KOMIIeTeH U 0a/IoB 10 pe3yJbTaTaM .
. " KoMIeTeH uu(-it) KOMIIETEH MU KOMIIETEH MU
B 100-0a/11bHOM TeKyled u TUIK-1
HCTEM MPOMeKyTOTHOM
cucreme POMEKYTOYHO VJT-JITK-1.3
10 pe3yJbTaTaM aTTecTaluu
TeKylleH n
NPOMEKyTOYHOM
aTTecTAIIMH
Bricokwit 3auTeHo (OTIINYHO) O0yyarormuiics:

- B COBEPIICHCTBE 3HACT OCHOBHBIC MICUXOJOTMUYCCKHE
CTaIlH POJAKU TOBAPOB U YCIYT; THITHI IPOIABIIOB U
BU3YaJIbHBIC THIThI IOKYMATEIICH; TEXHUKY TPOBEICHHS
JIENTOBBIX Oece]] ¢ MOTCHIIUATBHBIMU KITUEHTAMH
OpraHU3alN, METOIBI ONIPEIEIICHNS IEIEBHIX IPH3HAKOB
MIPOJIABIIOB; ATOPUTM (POPMHUPOBAHUS TICUXOIOTHIECCKA
3¢ GEKTUBHBIX PEKJIAMHBIX apTYMEHTOB U 0OpalleHui;
crocoObI POPMHUPOBAHUS ONITUMAILHON IICHOBOM
MIOJIUTUKU TOPTOBOH OpraHU3aIlHM;

- QHATTM3UPYET U CUCTEMATU3UPYET U3YICHHbIH
MaTepuai ¢ 000CHOBAaHUEM aKTYaJIbHOCTH €T0
WCTIOJIb30BAHUS B CBOCH TIPEIMETHON 001acTH;

- IPUMCHACT METO/IbI aHAJIM3a U CUHTC3a MPAKTUICCKUX
po0JieM, CrTocoObI MPOTrHO3UPOBAHUS U OIICHKH
COOBITHIA U SIBJICHUH, yMEET PeIIaTh MPAKTHICCKUE
33Jla4y BHE CTaHAAPTHBHIX CUTyallUii C y4€TOM
0COOEHHOCTEH TEXHOJIOTHIA;

- IEMOHCTPUPYET CUCTEMHBIH ITOIX0JI TIPU PEIICHUU
POOJIEMHBIX CUTYAIU;

- IIOKA3bIBACT YETKNEC CUCTEMHBIC 3HAHUA U
MPEACTaBICHHS IO TUCIHILINHE;
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- JaeT pa3BEPHYThIE, IOJIHbIE U BEPHBIE OTBETHI HA
BOIPOCHI, B TOM YHCJIE TOTIOJIHUTENIbHBIE

[ToBbImeHHBII 3adreHo (X0poIIo) O0yyarommuiics:

- XOpOIIIO 3HAET OCHOBHBIE IICUXOJIOTHYECKIE CTAIUI
[Mponaxu TOBapoOB U yCIyT;

THUIIBI IPOAABIIOB ¥ BU3YaJIbHBIC THITBI TOKYIIATENCH;
TEXHHUKY IIPOBEICHUS JIEOBEIX Oecen ¢
MOTCHIMATEHBIMY KJIMEHTaMU OpTaHU3aliU, METOIBI
OTIpeIeNICHHS TETICBBIX TIPU3HAKOB IPOABIIOB;

- AITOpUTM (POPMHIPOBAHMS ICHXOJIOTUIECKU

3 PEKTUBHBIX PEKJIAMHBIX apTYMEHTOB U OOpaIlCHUI;
- C1oco0ObI (POPMHUPOBAHUS ONITUMAIILHOM

LIEHOBOW MOJUTUKHU TOPIOBOM OPraHU3aLINH;

- 000CHOBaHHO W3JIaraeT, aHAJIU3UPYeT U
CHUCTEMATU3UPYET U3YUCHHBIH MaTepPHaI, YTO
MpEeAIoaracT KOMIUIEKCHBIN XapakTep aHalu3a
MPOOJIEMBI;

- BBIJICIIACT MEKIUCIUIUIMHAPHBIC CBSI3H, PACIIO3HACT U
BBIJICIISIET DIIEMEHTHI B CHCTEME 3HAHHM, TPUMEHSIET UX K
aHAIN3y TMPaKTHK;

- IPaBWJILHO PUMEHSET TEOPETHUCCKHE TIOJIOKEHHUS TIPU
PEIICHAHN MPAKTUIECKUX 33189 PO eCCHOHATEHOM
HaIPaBICHHOCTH Pa3HOTO YPOBHS CIIOKHOCTH, BIIAICET
HCO6XOJII/IMI)IMI/I JUIS OTOT'O HaBBIKaAaMU U l'[pI/IéMaMI/I;

- OTBET OTpakaeT MOJHOE 3HaHWEe MaTepuaa, ¢
HE3HAYUTENLHBIMU MIPOOETaMu, JOIMYCKAeT ¢ THHIYHEIC
HerpyObie OIUOKH

bazoBwrit 3auTeHo OO6yuarommuiics:

(YIOBIETBOPUTEIHHO) - YACTUYHO 3HACT OCHOBHBIE MICHXOJIOTHYECKUE CTAINH
MPOJaXH TOBAPOB M YCIIYT;

THUIIBI IPOIABIIOB U BU3YaJIbHBIC THIIbI MOKYIIATEICH;
TEXHUKY TIPOBEJCHUS NIENOBEIX Oecen ¢
MOTEHIMATLHBIMU KITHEHTAMH OPraHU3allUH, METOIbI
OTIpeIe/ICHHS TICTICBhIX IIPHU3HAKOB MPOIABIIOB;
aIropuT™ (HOpMHUPOBAHUS TICUXOJIOTUUCCKU

3 PEKTUBHBIX PEKJIAMHBIX aPT'yMEHTOB M OOpAICHUIA;
cnoco0bl GOPMHUPOBAHHUS ONITUMAILHON IIEHOBOM
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MOJIMTHKN TOPTOBOW OpraHHU3all|y;

- UCTIBITHIBAET CEPbE3HBIC 3aTPYAHCHHS B IPHMEHCHUN
TEOPETUYECKHX MOJOKESHHUI IPH PEIICHUH MPAKTHISCKUX
3a1a4 poheCcCHOHANBHOM HAITPABICHHOCTH
CTaHIAPTHOTO YPOBHS CIOKHOCTH, HE BIaJICET
HEOOXOJMMBIMH JUTS 3TOTO HABBIKAMY U MPUEMAMU;

- C TPYJIOM BBICTPaMBaeT CBS3M MEXIY BUIAMH IIPOAAK;
- aHATM3UPYET OCHOBHEIC MPOOJIEMBI, HO HE CIIOCOOCH
BBIPa0OTaTh CTPATETHIO ACHCTBUHN IS PEIICHHSI
MPOOJIEMHBIX CUTYAITUH;

- OTBET OTpakaeT B IIeJIOM CPOPMHUPOBAHHBIE, HO
coJiepKaIiye He3HAUNTEIbHbIC TIPOOEITBI 3HAHUS,
JIOITYCKAIOTCS TPYyObIe OMIMOKH.

Huzkuit

3auTeHo
(HEeyIOBIETBOPHUTEIHHO)

OO0yyaromuics:

- HE 3HAET OCHOBHBIC TICUXOJIOTHUCSCKHE CTAMU MPOIAXKH TOBAPOB U YCIIYT;

- THITHI IPOJIABIIOB M BU3yaJIbHBIE THITHI IOKYTIATEIICH;

- TEXHUKY TIPOBEACHUS JEJIOBBIX Oecel] ¢ TOTeHIHAIbHBIMU KIINEHTAMH OPTaHU3aLNH, METOIBI ONPEAETICHIUS
LENIEBBIX MTPU3HAKOB MPOJIABIIOB; AJTOPUTM (POPMHUPOBAHUS MICHXOIOTMIECKU () (HEKTUBHBIX PEKIAMHBIX
apryMeHTOB W OOpaICHU;

- c1IocoOBI POPMHPOBAHUS ONITUMAIILHON IICHOBOM MOJTUTUKH TOPTOBOM OpTaHU3aIlNY;

- IGMOHCTPUPYET (pparMeHTapHbIC 3HAHUS TECOPETUUECKOTO M MPAKTHYSCKOTO MaTepHaa, IOMycKaeT rpyonie
OIMOKY TPH €ro N3JI0KEHUH Ha 3aHATHAX U B XOJ€ MPOMEKYTOUHOH aTTeCTaINH;

- UCTIBITHIBAET CEPhE3HBIC 3aTPYAHEHHS B IPIMEHEHUH TEOPETUIECKIX TTOJI0KESHUHN MTPH PEIICHIH
MPaKTUYECKHX 3a/1a4 PO(HECCHOHATBHON HAMIPABICHHOCTU CTAHIAPTHOTO YPOBHS CIIOKHOCTH, HE BIIA/ICET
HCO6XOJII/IMI>IMI/I JUIS OTOT'O HaBBIKaAaMU U HpI/IéMaMI/I;

- HE CIOCOOEH MPOaHAIM3UPOBATH OCHOBHEIC MTPOOJIEMBI;

- BBIMOJTHSET 3aIaHKs TOJIBKO [0 00pasily U Mol PyKOBOJCTBOM ITPEOIaBaTEIs;

— OTBET OTPaKaeT OTCYTCTBUE 3HAHUI HA 6A30BOM YPOBHE TCOPETHUYCCKOIO U MPAKTHYESCKOTO MaTepHaa B
00BbeMe, He0OXOIUMOM JUTS AaJIbHEHIIeH yueObl.

S. OIIEHOYHBIE CPEJICTBA JJi TEKYIIETO KOHTPOJISI YCIEBAEMOCTH U TIPOMEXKYTOYHOM
ATTECTALIUH, BKIIOYAA CAMOCTOSATEJIBHYIO PABOTY OBYYAIOIIINXCA

[Ipu mpoBeneHUU KOHTPOJS CAMOCTOATEIBHOW PaOOTHl OOYYArOMIMXCs, TEKYIIEro KOHTPOIS M IMPOMEXKYTOYHOH aTTecTallud Mo y4eOHOM
mucturuHe Opranu3anus OaHKOBCKOW JESTETbHOCTH W OaHKOBCKas TOJWTHKA MPOBEPSAETCS YpPOBEHb CPOPMUPOBAHHOCTH Y OOYJArONTUXCS
KOMITETEHIIMH U 3alJIaHUPOBAHHBIX PE3yIbTaTOB O0yUEHUS M0 JUCIHUILTMHE YKa3aHHBIX B pa3fiene 2 HacTOosIIelH TPOrpaMMBL.
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5.1. @opMsbl TEKyIIEro KOHTPOJISA yCIEBAEMOCTH, IPUMEPHI TUIOBBIX 3a1aHUM:

Ne . ®opmupyemasi
DopMblI TEKYIIET0 KOHTPOJIsI IpuMepbl THIOBBIX 3aAHUI

i KOMIETEHIIUS

1. DKCIpecc-ompoc o0 BCeM . AKTUBHBIC H TTACCUBHBIC TIPHEMBI TTPOIAKH. Y CITOBUS MX 3 (PEKTUBHOTO TPUMEHEHHUS. JIK-1
paszmenaM ¥ TeMam . AKTyallbHBIE CITOCOOBI OIIEHKH 3(PPEKTUBHOCTH PEKIAMHBIX apTyMEHTOB. WA-AT1K-1.3

JUCHUITIITNHBI

1
2
3
4
5.
6
7
8

. BI/ISya.HI)HaH OIICHKA 'OTOBHOCTHU KJIMCHTA K COBCPUICHUIO CACIIKU.
. BI/I3yaJ'II)HI)IC THIIBI HOKyHaTeJ'ICﬁ 1 UX SKCIIPECC-OLCHKA.

Bimmsiaue BHemHero BUIa po/aBia Ha 3G GEeKTUBHOCTD MTPOIAXK.

. Bnusinne muHaMuKy 1ieH Ha 00BbEMBI Pean3allii TOBAPOB U yCIIYT.
. Bnusinue nBera u 3anaxa Ha 3()()eKTHUBHOCTH MPOJIAKH.

'enepupoBanmne moka3arenell KadecTBa TOPrOBOTO OOCIHYXXMBAHUSI HAaceJIeHUS B

3aBUCHMOCTH OT
TEKyILEH CUTYaLUH ITPOJIAXKHU.

9.

10.
11.
12.

13

14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.

Hcnons3oBanue IT-Texnonoruit npogaxu. X NOJ0KUTEIbHBIE U OTPULIATEIbHBIE CTOPOHBL.
KagecTBo TOproBoro oociy>kxrBaHHUsI 1 METOJIBI €TO OLICHKU.

Knaccudukarys BO3MOKHBIX 1eJIel BO3ACUCTBUS Ha MOTCHIMAIBHBIX MTOKYIATEIICH.
Knaccuduxkaryst MeTo10B 1 GOpM IIPOIaXKH.

. Kimaccudukarust oCHOBHBIX CTaauii mporiecca mpoIaxK.

OKclpecc-0leHKa MOTUBOB COBEPLICHMSI TOKYTIKH.

KynbeTypa TOproBoro o6ciy>kuBaHUsI U METOJIBI €€ OIICHKH.

MeTonbl 60pb0BI € «3a0BIBUMBOCTHIO ITOKYIIATEIICH.

MeTons! TECTUPOBAHUS CTPYKTYPBI JINYHOCTH NMPOJABLA.

MOoOTHBBI TOKYTOK U YCIOBUA UX MPOSBICHUSL.

HematepuanbHoe cTuMyIHMpOBaHKE TPYAOBOIl I€ATEIBHOCTH MPOIABIIOB
Hestnunble METOABI CTHMYJIMPOBAHUS POJAXKHU TOBAPOB U YCIIYT.
OcgerieHre MeCT MPOAaXH U MOKYIaTebHas aKTUBHOCTb.

OcCHOBHbIE BapHaHTHI pacyeTa ONTUMAIBHBIX IIEH U YCIOBUS X MPUMEHEHHUS.
OcHoBHbIE cITOCOOBI YCTHOTO MPEUIOKEHHS U YCIIOBHS UX IPUMEHEHHUSL.
Oco0eHHOCTH IPUMEHEHUS] METO/Ia MIPOIAXKH Ha IOMY Y TIOKyTaTeseH.
OcobeHHOCTH TPUMEHEHUSI METOIa IPOJIAXKH TI0 00pa3IaM.

Oco0eHHOCTH IPUMEHEHUS] METOIa MPOIAXKH 110 TPEIBAPUTEIILHBIM 3aKa3aM.
Oco0eHHOCTH TPUMEHEHHUS] METOJIa MPOIAXKH C OTKPHITOH BBIKIAAKOM.
Oco0eHHOCTH TPUMEHEHNS METOA MPOJAKH C CaMOOOCITYKHBaHNEM.
Oco0eHHOCTH MPUMEHEHHUSI METOa MPOJAKH Yepe3 aBTOMATHIL.
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30.
31.
32.

33

34.
35.
36.
37.
38.
39.
40.
41.

Oco0eHHOCTH CTUMYITUPOBAHUS TPY/a MMPOIABIIOB PA3HBIX MEHTAJIUTETHBIX THIIOB.
[TonsTHe 00 «aTMOC(hepe TOPTOBOTO 3aJIa.

[ocse moKyno4HbI AUCCOHAHC U CITOCOOBI €0 MPEOI0JICHHSI.

. [IpeBeHTHBHBIE CTIOCOOBI OLICHKH AP PEKTUBHOCTH PEKIAMHBIX apI'yMEHTOB.
[Ipeamer u copepxanue Kypca « TeXHOIOrUN MpoaakK».

[IpyHIKITEI TPOEKTHPOBAHUS ONTUMAIIBHBIX CUCTEM OILIATHI TPY/a MPOJIABLIOB.
[IpuHUIHKIIEI pa3MelIeHus TOBAPOB U YCIYT B MECTaxX UX MPOAAXKH.

[IpuHUUMIIBL COCTaBIEHUS TOPTOBOTO MUCHMA.

[puranumer popMupoBaHUs HHTEPHEPA MECT MPOIAXKH.

[Tpunnuner GopMUpOBaHUS SKCTEPhEPA MECT MPOAAXKH.

[Tcuxonornyeckue TUIBI MOKYNATEICH U UX BU3YyalIbHbIE XapAKTEPUCTUKH.

BapHaHTOB.

42

. CocraBnenne cMeThl 3aTpaT Ha CTUMYJIHMPOBaHHE cOBITA TOBAapoOB W ycuyr. IpuHIWIBI

KOHTPOJIS
pacxoos.

43
44
45
46
47
48

49.

. CrtocoObI TUTaHUPOBKH MECT MPOJIAKU M YCIIOBUS HX IPUMEHEHUSI.

. CrocoOBI TOBBITIIEHUS TICHXOJIOTHYECKOTO BO3ACHCTBHUS IIEH Ha TIOBEJICHHE MTOKYTIATENeH.

. CrtocoOsI oBBITIIEHUS 2PPEKTUBHOCTH BHICOPEKIAMHBIX apTyMEHTOB.

. CriocoOsb1 noBbIeHus 3P PEKTUBHOCTH MEYaTHBIX PEKJIAMHBIX apTyMEHTOB.
. CrtocoOsb1 noBbIteHHs 3P PEKTUBHOCTH YCTHBIX PEKIIAMHBIX apTyMEHTOB.

. Crapuu nenoBoii Oecensl B mpoliecce NpoJaku TOBAPOB U YCIIYT.

JCATCIIBHOCTH.

50
51
00
52
53
54
55
56
57
58
59

. TpeOoBaHHs K BHEITHIM JaHHBIM TIPOJIABIIA.

. (DOPMBI OIIAaThI TpyAda MpOAaBLIOB U UX BIIMAHNUEC HAa UHTCHCUBHOCTDH, U KA4YC€CTBO TOPTOBOI'O

CITY’KMBaHHUA.

. XapaKTepuCTHKa CTaNN BOCHPUSATHSA U €€ OCHOBHBIE 3TallbI.

. XapaKkTepuCTHUKa CTay MOTHBALMHI U €€ OCHOBHBIE HTAIIBI.

. XapaKTepuCTHKa CTaluy O0Y4YEHUS U €€ OCHOBHBIC ATaITI.

. XapaKkTepucTHKa CTaINH MO3HAHUS U €€ OCHOBHBIE JTAIIbI.

. lIBeToBBIE pelIeHns NHTEPhEPA U UX BIMSIHHE Ha MTOKYNATEIbCKOE IIOBEICHHE.
. LleHOBBIE METO/BI CTUMYTHUPOBAHUS COBITA M YCIOBHUS X TPUMEHEHHS.

. DKOHOMHYECKHE U COIANIbHBIE THUIBI TTOKynaTeneil. Oco0eHHOCTH paboThI C HUMHU.

. DOKOHOMHYECKHE HCICHOBLIC MCTOAbI CTUMYJIMPOBAHUA cOBITa U YCJIOBUSA UX TPUMCHCHUS.

PexnaMHBIi apryMeHT: criocoObI €ro co3AaHus U OLeHKa 3G (PEKTUBHOCTH aJIbTEPHATUBHBIX

CTpyKTypa JNHYHOCTH TIpOJiaBlla W €€ BiIHMsAHHE Ha 3()(EKTUBHOCTH €ro TPYAOBOU
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Huckyccus no TeMam
JUCLIUIUIMHBI pazjaena 1
«TexHONOruu MpoJaKn»

O 031N N WP

10

TeMbl TUCKyCCHI:

. PerHOYHAS cpena B cucTeMe yIpaBIeHHs TPOJaKaMHu.

. ConManbHO - 5KOHOMHYECKAs! CyITHOCTh MEHEPKMEHTA MPOJaK.
. Conmeprkanue 1 KiaccupuKaus IpoIax.

. IIponiecc npoaax ToBapHON NPOSYKLUH.

. ®aKTOpBI AKTUBU3ALUN TPOJAXK TOBAPHOU MPOAYKLIHH.

. CymHOCTh yrnpaBiieHusI TPOoAaKaMu.

. CyObeKThl 1 00BEKTHI TPOAAK TOBAPHON MPOITYKITHH.

. Opranuzaius ciry>K0bI PO B KOMITAHUH.

. Ctparerusi - OCHOBHOM 3JIEMEHT YIPaBJICHUS MTPOAaKaAMU.

. OcHoBHbIe monokeHus 3akoHa «O 3aIuTe MpaB NOTPeOUTENEHY.

JITIK-1
VJI-ITK-1.3

Kpyraeiii cron no tTemam
pazmena 1 «TexHomoruu
TIPOIAXK»

Tembl KpyTJIBIX CTOJIOB:

O 0 3O\ OU1 B~ Wi~

[N T NS T NS I N e e e e e
N — OO0 WPk WNR—O

. Crparerust 000CHOBaHHMS BBITOAHOT'O MOCTABIUKA.

. ToBapoiBMKEHUE B yIPABICHUN IIPOJAXKaMHu.

. CTpareruu pacnpeneseHus: TOBapHOU IPOLYKIUH.

. Crpareruu npoABMKEHUS TOBapa Ha PHIHOK.

. [leHOBBIE CTpaTEruu B yIpaBIcHUU IPOAAKAMU.

. CTpareruu yrnpaBieHUs KIUCHTaMH.

. CoBpeMeHHas1 KOHUETILHUS YIPABICHUS IPOAAKaAMH.

. OpranuzaimoHHas KyJbTypa 1 9THKa IOBEJSHHUS TOPTOBOTO MepCoHaIa.
. O01eHne 1 eperoBopsl ¢ MOKyMaTeSIMH.

. [Ipeononenue Bo3paKeHUN U OTKA30B MOKYyMAaTENEH.

. Co3taHus yCclOBUH U 3aBEPIICHHUE CAEIKHU T0 MPOJaXe ToBapa.
. MoTtuBanus kak QyHKIHsI yIIPaBIeHHS POIaXKaMH.

. [IporpaMMel MOTHBaLIMU TIPOJAXK.

. MoTHBAaTOpEI U PErYAATOPHI MPOAaXK TOBAPHOH NPOLYKIIHH.

. KondmuxTs! B mporecce npoax.

. [lcuxonorunyeckue GakToOphl yCIEMIHBIX TPOIAXK.

. [lonsTHe M CYIIHOCTH MEpUYEHAAN3MHTA.

. Kpurepun n npuznaku BeIOOpa TOProBo# TUIOMIAAN MO Mara3uH.
. MapopmaimonHbie cHCTEMBI TIPOJIAXK.

. MOHMTOpUHT MpoJax.

. DJIEKTpOHHAas TOPTOBIIS.

. KopnopatuBHbIe mopTaiibl, cailTel 1 OaHHEPHI.

JITIK-1
VJI-IITK-1.3




15

23. KopniopaTtuBHbBIE HHPOPMAIIHOHHBIE CHCTEMEL.
24. [InannpoBaHKUEe U MIPOTHO3ZUPOBAHUE MTPOJIAK.
25. BroKeT mpoAax U ero OleHKa.

26. ®UHAHCOBBIC PUCKU U UX BIIUSHUE HA MTPOJIAXKHU.
27. BHyTpeHHH ¥ BHEITHUI KOHTPOJIb MTPOJaK.
28. D HEeKTUBHOCTH MPOJIAK

TectupoBanue
o pazzaeny 1 «Texnomorun
MIPOAARD)

Bapuanm mecma cocmoum w3z 10 3adanuii u opmupyemcs cayuaiuHviM  00pa3om
KOMNbIOMEPHOT NPOSPAMMOU (RPUMEPLL MECMOBBIX 3A0AHUN NPUBLOEHbI HUICE:
3ananue 1. TecToBoe 3ananue:

Tema: PeiHouHas cpena u ynpasiieHHE MTPOIaKaMU

1. KakuM KOMITaHUSIM COOTBETCTBYET yCIEX B MPOIaKax?

a) KOMITaHUSIM, KOTOPBIE IPUCIIOCOOMINCEH K PHIHOYHOMY OKPY)KEHHIO;

0) KOMITaHHUSAM, KOTOPBIE aKTUBHO BIIUSIOT HA TWHAMUKY PHIHOYHOM Cpelbl;

B) KOMIIAaHUSIM, KOTOPBIE HE YUUTHIBAIOT (DAKTOPBI PHIHOYHOM CPEJIBL.

2. BausiHue peIHOYHOH cpelbl Ha yIpaBieHHe MPOAakaMy HPosBIIsieTcs: B popmax.
a) MPEIOCTAaBISET OIATONPHITHEIE YCIIOBUS;

0) coznaet onpeaesIcHHBIE YTPO3HI,

B) HE OKa3bIBAaCT HUKAKOTO BIIMSHHS.

3. PeiHOYHAs cpea Kak AByXypPOBHEBasl CUCTEMA BKIIIOYACT:

a) BHYTPEHHIOIO CpeNy;

0) Makpocpeny;

B) MHUKPOCPELY.

4. [lonutnueckue U 3KOHOMUYECKUE (DaKTOPBI OTHOCSTCS:

a) K MaKpocpese;

0) kK MUKpOCpene;

B) K JICJIOBOH cperie.

5. Mukpocpena ynpapiieHUs TPOIakaMUi BKJIIOYAET:

a) BHYTPEHHIOIO cpelly KOMITaHHH;

0) cpeny JalbHETO OKPYKEHHSI KOMIIAHHUH;

B) Cpelly HEMOCPEJICTBEHHOTO OKPYKEHHSI KOMITaHUH.

6. ITo xakuM mapameTpam OLIEHHBAETCS TOPTOBasl CUJIA MIOKYTIATeNs?

a) 00bEeM 3aKyTIOK TOBapa;

0) cTeneHb 3aBUCMMOCTH TIOKYyTIATeNs OT MPOAABLA;

B) KOJIMYECTBO MOKYyMaTEIEH.

7. JlenoBast cpea — 3T0 (HaKTOPBI, COCTABISAIOLINE HEIIOCPEICTBEHHOE OKPYKEHUE

JITIK-1
WJI-JTIK-1.3
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KOMITaHUH?

a) na;

0) HeT.

8. ITo ypoBHIO BO3AE€HCTBHA Ha MOKyMNaTessl (PaKTOPHI 1ETOBOW Cpeibl MOAPA3ACISIOTCS:
a) Ha peJicBaHTHBIC;

0) Ha HEpeJeBaHTHBIE;

B) yIIpaBIIi€MBIE.

9. XapakTepHBIMH Y€PTaMH PEIHOYHOM CPEBI SBIISIOTCS:

a) IPOCTOTa U ONPEIEIEHHOCTb;

0) CIIOKHOCTD W TIOABKHOCTB;

B) TypOyJIEHTHOCTh ¥ HEYTIPaBISAEMOCTb.

10. Camast BBICOKasl CTEIIEHb, HEOMPEACICHHOCTH XapaKTepHa AJIsl ACIOBOM Cpebl:
a) CJIOYKHOU Y HeCTaOUILHOM;

0) MPOCTOM M CTAOMIILHOI;

B) IPOCTOM ¥ HECTAOMITBHOM.

11. Kakomy Tuny nenoBoi Cpelibl XapaKTepHbl HUKIUYHbIE YPOBHU MPOJAXK?

a) CJIOYKHOW U CTaOMIIbHOI;

0) CII0’)KHOM M HeCTaOMIILHOM;

B) IPOCTOM M CTAOMITLHOM.

12. AHanu3 ¥ OlleHKa PHIHOYHOH CpeJibl — 3TO MPOIIECC BBISIBICHHUS (PaKTOPOB, KOTOPBIE MOTYT
OKa3bIBaTh CYIIECTBEHHOE BIMSHUE HA MPOJAKU?

a) na;

0) HerT.

13. Makpocpea IMeeT HU3KYIO CTeleHb 3HAYMMOCTH B KPATKOCPOYHOM TIEpHOJIE:
a) ZU1s1 MaJIbIX KOMIIAHHIA;

0) IS CpeTHIX KOMIIaHUM;

B) JUISl HAITMOHAJIBHBIX TUTAHTOB.

14. CxaHupoBaHHE KaK CII0cO0 N3y4eHHsI PHIHOYHON Cpe/ibl OpPUEHTUPOBAH:

a) Ha co3/1aHue 0a3bl JaHHBIX O OyIyleM COCTOSHUM CPEIbl;

0) Ha MOUCK yKe UMetoleiicst nH(OPMAIIUU O PHIHOYHOM cpejie;

B) Ha OTCJIC)KMBAHKE HOBOH MH(OPMAILINK O PHIHOYHOU Cpe/Ie.

15.Kakne wHpOpMAMOHHBIE CHUCTEMBlI HCIOJB3YIOTCS Ui HPOTHO3UPOBAHMS H3MEHEHHS
(hakTopoB

PBIHOYHOM cpebi?

a) UpperyJsipHbIE;
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0) perymsipHbIE;

B) HENIPEPBIBHOTO 0030pa.

16.MeToz OLIEHKH PHIHOYHOM cpelbl «5* 5» NCIonb3yeTcs A OnpeAeIeHus:
a) HanOoJiee 3HAaYNMBIX (DaKTOPOB BHEILTHEH Cpebl;

0) Haubosee 3HAYNMBIX ()aKTOPOB BHYTPEHHEH CpEbI;

B) HanOoJee 3HAYMMBIX (PAaKTOPOB MUKPOCPE/IbI

17. AHanu3 ¥ OLEHKa BO3MOXXHOCTEH, yrpo3, CHJIBHBIX W CIaObIX CTOPOH
OCYILECTBIISIETCS TP UCTIOJIb30BaHUU!

a) metona PEST-ananm3a;

0) MeToza YeThIpeX BOIPOCOB;

B) Metoga SWOT-ananm3a.

18. K BO3MOXHOCTSIM KOMITAaHHHU B OOJIACTH MPOJAK OTHOCHT:

a) YCKOpPEHHUE pOCTa PHIHKA;

0) BBIXOJl HA HOBBIC PHIHKH;

B) MOSIBJICHHE HOBBIX KOHKYPEHTOB.

19. lna kakux ueneit ucnoaszyercs SNW-ananus:

a) aHanM3a MaKpOCPEbI;

0) aHaM3a BHYTPEHHEH CpeIbl KOMIIAHHH;

B) aHAIIN3a MUKPOCPEIBI.

20. Metox cocraBieHust MPOMUIS PHIHOYHOM Cpelibl KOMIIAaHUH MTO3BOJISET OLCHUTD:

a) CTereHb BIUSHUS (PaKTOPOB OJIMKHETO OKPY)KECHUS;

0) crereHpb BIUSHUSA (PAKTOPOB JaIbHETO OKPYIKEHHS;

B) OTHOCHUTENBHYIO 3HAYUMOCTh OT/IEJIbHBIX (DaKTOPOB PHIHOYHOW CPEJIBL.

Tema: CyIHOCTb U co/iepKaHue MPOJaK TOBAPHON MPOYKIIUH.

1. Kakne QyHKIMM BBIONHSET CIy)k0a MapKeTHHTa P MPOJIAKaX MPOTYKIIHH:
a) YCTaHOBJICHHE KBOT IPOJIaK;

0) TIOMCK 11eJIeBOTO CETMEHTA;

B) OpraHU3aLVsl PEKIaAMHBIX BO3/ICHCTBHIA.

2. IIpogaxka — 3T0 MexaHU3M OOMEHa, P MTOMOIIIN KOTOPOTO:

a) YJIOBJICTBOPSIFOTCS 3aIPOCHI U XKEJIaHUS OTPEOUTEICH;

0) ycTaHaBIMBAIOTCS CBA3H MEXIY IIPOU3BOIUTENSIMU U TOTPEOUTETSIMH;

B) peasiu3yeTcsi TOBapHasi NPOIyKIHSI.

3. [Ipomaxka — mpouecc yOexaeHHsI TOTeHIMATBHBIX TIOKyTaTeNnei mpuodpectu
TOBAp HJIH yCIYTY.

a) na,

KOMIIaHHUH
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0) HeT.

4. [Iponaxku, 00yCIOBICHHBIE OTHOLUIEHUSIMH, — 3TO MPOLECC, IIOCPEACTBOM KOTOPOTIO:
a) obecrieynBaeTCcss MAKCUMYM MPOJAXK 33 CUET MHTCHCU(PHUKAIIMA KOMMEPUYECKUX YCUIIHH;
0) BBICTpaMBAIOTCS TOJITOCPOYHBIE OTHOILIEHHMS POJIABIA U TOKYIATEJIs;

B) TOBaphl IPOJAIOTCS IO CTPOr0 YCTAHOBICHHOM LICHE.

5. EnuHoBpeMeHHas IPOAaXKa TOBapa Ha3bIBACTCS:

a) TPaH3aKIIMOHHOM;

0) KOHCYJIBTaTHBHOI;

B) IIpEeAMPUHAMATEITHCKOM.

6. TpanzakMOHHAs MPOJaXKa aKIIEHTHPYET BHUMAHUE Ha!

a) yCTaHOBJICHHUE MTAPTHEPCKUX OTHOIICHUH MEXIY MPOJABLIOM U KIHEHTOM;
0) y4eT MHTEPECOB KJIMEHTOB;

B) TpaIUIIMOHHbIC OTHOLICHUS MPOAABIA M KIHEHTA.

7. JloGaBiieHHas [ICHHOCTh K TOBapy — 3TO:

a) TO, 3@ YTO F'OTOB 3aIIATUTH MOKYIATEINb;

0) ToproBasi HaIleHKa,

B) peKJIaMUpyeMbIe XapaKTEPUCTHKH TOBApA.

8. [lonoxuTeNbHASI LIEHHOCTh TOBAPa UMEET MECTO B CIyYae:

a) KOTJa BBITOJbl PABHSIOTCS UX CTOMMOCTH;

0) Korz1a BBIFOJIbI OOJIBIIIE UX CTOUMOCTH;

B) KOT'/Ia BBITO/IBI MEHbIIIE UX CTOUMOCTH.

9. Cucrema 1ieHHOCTEH, BOCTIPUHUMAEMBIX ITOKYIIaTeJIeM, BKIIIOYAeT:

a) IICHHOCTh KOMITAHUU;

0) ICHHOCTH MPOJAYKTA;

B) LIEHHOCTH ITOKYIaTEJIs;

(+) T) HeHHOCTH POAABLIA.

10. LleHHOCTH TOPrOBOTO MPEATIOKEHUS CO3/]aeTCs MPOAABIIOM TIPH:

a) KOHCYJIbTallMOHHOW HPOJaXKe;

0) arpeccHBHOH poIaxKe;

B) CHIEKYJISTUBHOMN MpPOJaXKe.

11. Ilokynarenu BHyTpeHHEH IEHHOCTH OPUEHTUPOBAHBI:

a) Ha LIEHHOCTb TOBapa;

0) Ha BBITOJBI TOBAPA,

B) Ha CTOMMOCTH TOBapa.

12. TexHOJOTrHs NPOJIaK «OOCITYKUBAaHHUE) UCIIOJIB3YETCs IJIsl TPOABHKECHHUS:
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a) CIIOXHBIX MPOTYKTOB;

0) TOBapOB IMHUPOKOTO IMTOTPEOTICHUS;

B) HUHHOBAIlMOHHBIX TOBAPOB.

13. «ArpeccUBHBIN» THI IPOJAK OPUEHTHPOBAH:

a) Ha TOBap W KJIMCHTA;

0) Ha KJIMCHTAa,

B) Ha TOBap.

14. Kakoif THIT TpoJiak OPUCHTUPOBAH OJJHOBPEMEHHO Ha TOBap M Ha IpojaBIial
a) KOHCYJTbTaTHBHEII;

0) CreKyJIsATHBHBIA;

B) arpecCHUBHEIH.

15. B uuki npoja)x TOBapHOUM MPOAYKIIMH BXOMST STaIlbI:

a) omnpezeNeHre BUIOB MPOIYKIMH I TPOAAXKH;

0) TIOMCK MOTEHIMATBHBIX KINEHTOB;

B) IOJTBEPXKACHNE IOTPEOHOCTEH.

16. B yem 3akitodaercs Leidb Ope3eHTALUN?

a) B yOe)KACHUH MMOKYNATeNs, YTO TOBApP yIOBIETBOPUT €r0 OTPEOHOCTH;

0) B IEMOHCTpAITUH TOBapa;

B) B IPUBJICUYCHUN KIMEHTOB.

17. TloBenenue MoKymnaTesns ¢ MO3ULUHI ICUXOJIOTHYECKOTO MMOAX0/1a O3HAYAET:
a) MOKyTaTelb JeHCTBYET palioHaIbHO;

0) moKkymnarelsb AeHCTBYET OACO3HATENIBHO;

B) TIOKYTIaTeNb AEUCTBYET UCXOMAS U3 YCIOBHUH KU3HU.

18. be3pa3nuuHbIil MpoaaBel] XapaKTepu3yeTCs:

a) BBICOKOH 3aMHTEPECOBAHHOCTHIO B IPOJAKE M HU3KOH B KIIMEHTE;

0) HU3KOH 3aMHTEPECOBAHHOCTHIO B IPOJIA’KE M BEICOKON B KIIMEHTE;

B) HU3KO 3aMHTEPECOBAHHOCTHIO B TIPOJIAXKe U KIIUEHTE.

19. Ilokynareb, HONAraOLUIMHCs HAa PEITyTALMIO TOBAapa, — 3TO MOKYNATeNb:
a) B PaBHOW CTENEHM 3aMHTEPECOBAHHBIN B MOKYIKE U B IPOJABIIE;

0) B OoMbIIEH CTETIEHN 3aMHTEPECOBAHHBIN B TIOKYIKE U MEHBIIIEH B ITPOJIABIIE;
B) B MEHBIIIEH CTETIEHU 3aMHTEPECOBAHHBIN B TIOKYIIKE M B OOJIBIIEH B IPOAABIIE.
Tema: YnpasieHnue npoja)xamMu: CyIHOCTb, OpPraHU3aI1H.

1. CymHOCTb yrnpaBjeHHs POJAaKaMu 3aKIF0YaeTCs B PYHKIIUAK:

a) MJIAaHUPOBAHNE M OPraHU3aIHs MTPOJAK;

0) MOTHBALIUSI U KOHTPOJIb IPOJIAXK;
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B) (hopMHUpOBaHHE KIIMEHTCKOMN Oa3bl.

2. CucreMa NMPUHIIMIIOB YIIPABJICHUS MPOJayKaMH BKITFOUACT:

a) 00IIUe MPUHIIUIIBI,

0) cnierduuecKre MPUHITHIIH;

B) YaCTHbIC TIPUHIIUIIBL.

3. CnenyeT a1 OTHOCUTH TOII-MEHEIKEPOB K MEHEDKEepaM 110 mpoakam?
a) na;

0) HeT.

4. K pyHKIusaM cynepBai3epoB OTHOCHAT:

a) OTepaTUBHBIN KOHTPOJIb MIPOAAK;

0) TUTaHUPOBaHUE TIPOJIAK;

B)pacnpeieJIeHue TOProBbIX MPEJCTABUTEIICH IO TEPPUTOPHUIM.

5. K TexHHYeCcKUM HaBbIKAM MEHEPKEPOB T10 MPOAaXKaM OTHOCST:

a) BJIaJIcHHE METOJIaMH TIPOJIAXK;

0) ymMeHune paboTaTh C JIOJAbMU;

B) YMEHUE pa3peniaTh MEXKITMIHOCTHBIE KOH(IIUKTHI.

6. CyOBbeKT ynpaBJieHuUs IpoiaXkaMu — 3TO:

a) MEHEKEPHI TI0 TIPOIaxam;

0) ToBap;

B) KJIMEHTCKas 6a3a.

7. YpaBiastomui 0pojjaxaMu 1o pErMoHy — 3TO:

a) PYKOBOJIMTEIIb BBICILIETO YPOBHS YIPABJICHUS;

0) MEHEKEp CPE/THETO YPOBHS YIIPaBJICHUS;

B) OTIE€paIMOHHBIN MEHEKEP.

8. K vHTemIeKkTya bHbIM Ka4eCTBAM COBPEMEHHOTO MEHEIPKEpa OTHOCST:
a) 3/I0pPOBbE;

0) yMeHHe IPUHAMATh HY>KHOE pellleHHE;

B) TBOpYECKOE HAYAJIO.

9. MeHemxep 1Mo npojaaxaM, OPUEHTUPOBAHHBIN Ha 3a/1a4y, 3a00TUTCS MPEKIC
...BCETO:

a) 0 IBYXCTOPOHHUX KOMMYHHKAITHSIX;

0) 006 onpenenenun 0053aHHOCTEH U OTBETCTBEHHOCTH MPOIABLIOB;

B) 00 MHIWBHUTyAIbHOM TTOOY>KICHUH IIPOJIABIIOB K PE3YIbTATHBHBIM ITPOIaXKaM.
10. Ctums pyKOBOJICTBA «yKa3aHUE» OPUCHTUPOBAH:

a) Ha YeloBEYECKHE B3aUMOOTHOLICHHUS;
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0) Ha pabory;

B) Ha paboTy M YEIOBEYECKIE B3aNMOOTHOIIICHHSI.

11. Ilpm kakoMm cTuiIe PYKOBOACTBA MEHEKEP M TOPTOBBIM MpPEICTaBUTENh COBMECTHO
MIPUHUMAIOT peleHus?!

a)yKa3aHwue;

0)IererupoBaHme;

B) y4yacTHe.

12. TpancdopmaoHHbIe MEHEDKEPHI 110 IPOAaXKaM KOHLEHTPUPYIOT CBOE BHUMAaHKE Ha
JNOCTHKCHHU:

a) CTpaTEerHyYecKuX LeNeH;

0) omepaTHBHBIX IENeH;

B) TAKTHYECKHX IICIICH.

13. KT0 u3 TOproBoro nepconaia KOMIAHUU TeHEPUPYET MPOJIAKHU?

a) MEHEJKEPHI BBICIIIETO YPOBHS YIPABJICHUS MTPOAaKaMu;

0) TOPTroBBIE MIPEICTABUTEIH;

B) MEHE/KEPBI CPEAHET0 YPOBHSA YIIPABICHUS POJAKAMH.

14. Cnenyer Jin «TOBap» OTHOCHTH K OOBEKTY YIPaBICHHUS?

a) 1a,

0) HeT.

15. I'pynnupoBKa TOPTOBBIX NMPEACTABUTENEH IO TEPPUTOPUH TIPOAAXK XapaKTepHa:

a) TOBapHOU OpTaHU3aIMHU MPOJAK;

0) PBIHOYHOH OpraHU3aLUH MIPOAAK;

B) reorpapuuecKoi OpraHu3aluy Mpoaax.

16. ToBapHO-ONEpalliOHHAsT OpTaHU3AIMS [POJAX Yallle BCETO HCIOIB3YETCs] KOMIaHHSIMHU,
KOTOpBIE MTPOAIOT:

a) MPOIOBOJILCTBEHHBIE TOBAPHI;

0) pa3HOOOpa3HbIC U CIOKHBIC TOBAPHI,

B) MPOCTHIE CTaHIAPTU30BAHHbBIE TOBAPHI.

17. Kakoii ctanuu pa3BUTHSL OpraHU3aLUH IPOAAXK XapakTepeH HeopMann30BaHHBIA IPOLIECC
npojiax?

a) MpenpPUHIMATEIbCKOH;

0) pa3BUTON KOPIIOPATUBHOM MPAKTUKY;

B) QJITOPUTMHU3AIINY TIPOIIecca IPOIaxK.

18. Tlpu npssiMoM KaHaje npoax GOpMUPYETCS:

a) mpocTasi CTPYKTypa YIIpaBJeHUs IPOJaKaMH;
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0) cIIOKHAs CTPYKTypa YIpaBIeHHUS MPOIaKaMMT;

B) TEpPPUTOPHATBHAS CTPYKTYpa YIPaBICHUS MPOIAKaAMH.

19. B kakuxX cUTyallMsX Yaile BCEro MCMoJb3YIOTCs He3aBUCHMbIE TOPTOBBIE areHTHI:
a) IPOM3BOJMUTEINIO HEPEHTAOETIHHO HCIIOIb30BaTh CBOUX MIPOABLIOB;

0) MPON3BOAUTENH HE UMEET COOCTBEHHOTO IITAaTa MIPOJABIIOB;

B) MMPOU3BOIUTENH HMEET COOCTBEHHYIO areHTCKYIO CETb.

20. Pa3Buras KoprnopaTHBHAs MPaKTHKa — 3TO:

a) CTaAus Pa3BUTHS YIPABIEHUS MPOJAKAMU;

0) COBOKYITHOCTB 3TallOB MPOIIECca MPOJIaK;

B) cCHCTeMa IIAaHUPOBAHUS POJIAXK.

Tema: ToBapHas cTpaTerus Npoaax.

1. OnTIMankHOE COOTHOIIEHNE TIPOIYKTA B €r0 IIeHBI 00EeCTIeYNBAIOT:

a) KOMMYHHKAITMOHHAS CTPaTeTHs;

0) cTparerust ynpaJjeHUs, KITNCHTAMH;

B) TOBapHasl W IIEHOBAsI CTPATETHsL.

2. YHHKaNbHAs CTpaTerusi — 3TO CTPATErusi, KOTopasi:

a) BKIIIOYACT YHUKAIIBHBIE DJIEMEHTHI,

0) OpMEeHTHPOBaHA Ha IEPCIIEKTHBY;

B) YUUTHIBAET PEATBHYIO CHUTYaIlIO HA PHIHKE.

3. MoXeT 11 cTpaTerus OCIOXKHITh GYHKIIMOHUPOBAHUE U Pa3BUTHE KOMITAHUU?
a) na;

0) Her.

4. ToBapHO-MapKETHUHIOBasl CTPATEr s HalleieHa Ha pa3padOTKy HOBBIX TOBAPOB:
a) na;

0) Her.

5. 1o mo3unMoHMpPOBaHUEM TOBapa Kak Mporiecca NOHUMAIOT:

a) CPaBHUTEJBHYIO OIICHKY KOHKYPHPYIOIIMX KOMIAaHUH;

0) co3maHue MPOIyKTa HY’)KHOTO Ka4eCTBa U OMpeJielIeHHe ero MECTa B CO3HAHUH OTPEOUTEIS;
B) OIIpe/ieIeHNe J0JIH PhIHKA, KOTOPYIO 3aHUMAET TOBap.

6. Ha nepBoMm atare popMUpoBaHUs TOBAPHOW CTpATErnu:

a) pa3pabaThIBalOT MPOAYKTOBBIN MPOQHIIE KOMIAHHUH;

0) yCcTaHaBIMBAIOT CUCTEMY ITPUOPUTETOB KOMITAHUH;

B) CO3/1at0T 0a30BbIE KIIACCH(DUKATOPHI MPOYKTOB.

7. K yHUKQJIbHBIM JIOCTOMHCTBaM TOBapa OTHOCST:

a) TEXHOJIOTHIO IPOJIAK;
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0) moTpeOuTEIHHBIC CBOMCTBA TOBAPA;

B) ce0ECTONMMOCTE TOBApa.

8. [ToOy»xneHne NoTpeOUTENs K IEPBOM MOKYIKE 00SCIIeYMBACTCS TOCPEACTBOM:
a) HU3KOM IIeHBI TOBApa,

0) BBICOKOI1 IICHBI TOBapa;

B) IIPOJIBYDKEHUS MPOIYKTa U YHUKATBLHOTO JU3aiiHa.

9.UT0 3 MEepEUUCICHHOr0 OTHOCUTCS K 0a30BBIM XapaKTEPUCTUKAM TOBapa:

a) TEXHOJIOTHS TIPOTAXK;

0) moTpeOuTEIHHBIC CBONCTBA TOBAPA;

B) TEXHOJIOTHUS TIPOIBHIKCHHSL.

10. Ha xakoM M3 3TaoB ’KU3HEHHOT'O [IUKJIA TOBApa NPOJAXXKH PaACTyT MEIJICHHO?
a) BHEJIPEHUS Ha PHIHOK;

0) pacuIMpeHus MpoIaK;

B) CIlajia Mpoaax.

11. K BHyTpeHHHM MOKa3aTENsIM TOBAPHOTO ACCOPTUMEHTA OTHOCSIT:

a) OOHOBJICHHE U YCTOWYHBOCTH aCCOPTUMEHTA;

0) ypOBEHb TUCTPUOYIIHH;

B) YPOBEHB yJIOBJIETBOPEHHOCTH TIOKYyTIaTeINeH.

12. Kakue u3 nepeurciaeHHbIX N0Ka3aTelIed OTHOCITCS K PhIHOYHBIM OKAa3aTEIsIM TOBAPHOTO
accopTtumMenra’?

a) o0beM peanu3aluu;

0) Map)KWHaIIbHAS IPUOBLIb;

B) KO3 PHUIMEHT OOHOBJICHHS ACCOPTUMEHTA.

13. HachImeHHOCTh TOBAPHOTO aCCOPTUMEHTA — 3TO:

a) ONTHMAaJbHOE COOTHOIIEHNE MEX/Yy aCCOPTHMEHTHBIMH TPYIIIAMHU;

0) oOI1iee KOTMYECTBO TOBAapa B aCCOPTUMEHTE;

B) KOJTMYECTBO TOBAPHBIX MO3UIINHA B KAXKJIOH aCCOPTUMEHTHOM TPYIIIIE.

14. MoXHO IT1 pacCMaTpuBaTh B KA4ECTBE 33/1a4U YIIPABICHUS TOBAPHBIM ac
COPTUMEHTOM ONTHMH3AINIO0 (DHHAHCOBBIX PE3YIHTATOB KOMITAHUN?

a) na;

0) HeT.

15. Kakue 3Tarsl BKIIOYaeT KOHIETIHNA YIIPaBICHUS TOBAPHBIM aCCOPTUMEHTOM,
npemioxennas @. Kotmepom?

a) aHAJIN3 U COKPAIICHIE TOBAPHOTO aCCOPTHMEHTA;

0) aHAJIM3 W PUHATHE PEIICHUH 110 ITTMHE U ONITUMU3AIH TOBAPHOM
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JIMHUY;

B) aHAJIN3 U PaCIIMPEHUE TOBAPHOI'O aCCOPTHMEHTA.

16. BeiTsiruBanue BBEpX — 3TO:

a) yIUIMHEHUE TOBAPHOM JINHUHU 34 CYET CTapbIX TOBAPOB;

0) yasIiMHEeHHe TOBapHOI JIMHUY 3a CUET HOBBIX U CTAaphIX TOBAapOB;
B) YAJMHEHUE TOBAPHOH JIMHUU 3a CUET HOBBIX TOBAPOB.

17. MoryT nu nis ONTUMH3AIKMK TOBapHOIO ACCOPTUMEHTAa HCIONb30BaThCs METO/BI
AKCIIEPTHBIX OTICHOK?

a) na,

0) HeT.

18. OtHUM U3 OCHOBHBIX DIIEMEHTOB CTPAaTETHH OpEH/Ia SBISAETCA:
a) meJeBast ayIuTOPHS;

0) TOProBbIii IEPCOHAT KOMITAHUY;

B) MEHE/KEPHI TI0 YIPABICHUIO MPOJaKaMH.

19.K kakoi#l Tpymie MOCTaBIIMKOB OTHOCATCS IIOCTABIIWKH, HAaOpaBIIWE B PE3yNbTaTe WX
OLIEHKH OT

80 no 100 6amnos?

a) K TepBOM TPYTIIE;

0) KO BTOpOH TpyIIIIE;

B) K TpeTheil rpymime.

20. C xako¥ 1eNbI0 IPOBOJAUTCS UHTEPBBIO C IMTOCTABIIHKAMU ?

a) ONpeesIeHUs UX MECTa PaCIIOJIOKEHHUS;

0) yOexieHus TIOCTaBIIUKA COTPYTHUYATh C KOMITAHHUEIH;

B) MOJTyYESHHUSI JIOTIOTHUTEIHLHON HH(POPMAIINH O MTOCTABIIUKE.
Tema: Ctparterus npoABIKEHUS

1. ToBapoABHKEHUE — ATO:

a) cucTeMa JJOCTaBKH TOBAPOB K MECTaM MpPOJIaXKHU;

0) TpaHCIIOPTHPOBKA TOBAPOB CO CKJIa/a Ha CKJIAM;

B) CKJIaJICKas riepepaboTKa rpy30B.

2. B potiecce o0ciTy>kuBaHusI TOTPEOUTENEH CO3/TAI0TCSL:

a) HOBBIE BUIBI YCIIYT;

0) cepBUCHBIE LICHTPBI,

B) CYIIECTBEHHBIE BBITOIbBI IS IOTPEOUTEICH.

3. [TokazaTensiMu YPOBHSI OOCITYKUBAHHUS KIIMEHTOB SIBJISTIOTCS:

a) 3(HEeKTUBHOCTH U TPUOBLITHLHOCTH;
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0) JOCTYITHOCTh, (YHKIIMOHATLHOCTD 1 HaJIe)KHOCTD;

B) TOJIKO JOCTYIHOCTH TOBapa.

4. Pacnpenenenne — 3T0 mpolecce 00CTy>KUBaHHS LIENEBbIX PHIHKOB, 00eCIIEYeHUE TOCTaBKU
LEJIEBBIM

HNOTPEeOUTENSIM TOBAPOB B HYXKHOE BPEMsI U MECTO:

a) na;

0)HeT.

5. Ctpaterus pacipeneneHus — 3TO YIPaBICHIECKUE PEIIEHUs] OTHOCUTENBHO!
a) XapaKTEePUCTHK TOBapa;

0) KaHaJa pacrpeaeNeHns 1 ero CTpPYKTYpbI;

B) TPaHCHIOPTUPOBKHU TOBapa.

6. B MapKeTUHr0BOI NPaKTHKE BBIAECTSIOT:

a) IpsSIMbIE KaHAJIBL;

0) (hopMaIM30BaHHBIC KAHAIIBI;

B) KOCBCHHBIC KaHAJIBI,

T') CMEIIaHHbIC KaHAJbL.

7. JInvHa KaHana paciupeaciieHUs] OIpeaeIIsIeTCs:

a) YMCIIOM HE3aBUCHMBIX YPOBHEH KaHaja;

0) KOIMYECTBOM PO3HUYHBIX TOPTOBIIEB;

B) KOJIMYECTBOM OIITOBBIX TOPTOBILICB.

8. TpaauuMoOHHBIN KaHaT pacIpeIesIeHUs] COCTOUT:

a) U3 OJJHOT'O MOCPEIHUKA;

0) M3 OZIHOTO WJIM HECKOJILKUX MIPOU3BOJUTENCH 1 TOPTOBIIEB;
B) U3 KPYITHO- M MEITKOOTITOBBIX TOPTOBIIEB.

9. BonbIIo€ YKCII0 TOPTOBBIX TOYEK XapaKTEePHO:

a) n30MpaTenbHOMY paclpeleNeHHIO;

0) MHTEHCHBHOMY pacIpeelIeHHIO;

10. OxBaT pbIHKa XapaKTepU3yeTCs:

a) 6onpIIMM 00BEMOM TOBAPHOTO TIPEIUIOKEHUS;

0) KOJTMYECTBOM IOKYyIaTeNeH;

B) YPOBHEM JOCTYITHOCTH TOBAapa.

11. IlponBuxkeHne ToBapa — 3TO:

a) oOpallieHre MPOU3BOIUTENIS K TOTPEOUTEIIO;

0) mepemMeleHue ToBapa OT MPOU3BOIUTEIS K TIOTPEOUTEITIO;
B) JI0CTaBKa TOBapa MOTPeOUTEISIM U3 TOPrOBOM TOUYKH.
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12. OcHOBHBIMH LETSIMUA MAaPKETHHTOBBIX KOMMYHHKAIUH SIBIISIFOTCS:

a) yBenn4ueHne 00beMOB MTPOIAK;

0) U3MCHEHUE MOBEICHUS IOTPEONTEIIS;

B) OpraHM3alus peKIaMHON KaMIIaHHUM;

r) (hopMupoBaHUe YOSKIEHHOCTH MTOKYTIaTEIs.

13. Kakas cTparerus npoaBHKEHUS IIPEAIONaraeT «CHIOBbIe» CIIOCOOBI TOPrOBIHN?
a) CTpaTeryst «TOJKai»;

0) cTpaTerHsl «TSTHNY,

B) 00€ cTpaTeruu.

14. Wcmone3yercss nu i OOOCHOBaHMS CTpaTeTHl TMPOJBIKEHHS HMHTEHCHBHOCTD
KOHKYPCHIIUH

Ha pbIHKE?

a) na,

0) Her.

15. CtpykTypa LEHOBOU CTPATErUH BKIIOYACT:

a) CTPATETHIO CE30HHOW CKUIKH;

0) cTpaTeruto 1eHo00pa3OBaHMS;

B) CTPATEryIO YIPaBICHUS ICHAMH.

16. CtpaTerust «CHATHUS CIMBOK» MPEANOIAraeT yCTAHOBICHUE!

a) BBICOKHX IICH;

0) HU3KHX IICH;

B) PHIHOYHBIX IICH.

17. ®akTOopaMu 4yBCTBUTEIBHOCTH ITOKYTATENS K YPOBHIO IIEH SBIISIFOTCS:
a) 3((HeKT HU3KOM IICHBI;

0) addexT cpaBeNINBOIl IEHBI,

B) 93 PEeKT YHUKATHHOCTH.

18. YmpapieHne KIMEHTaMHU MIPeCiIeyeT 1eu:

a) paclIMpeHre KINeHTCKON 0a3kbl,

0) CHIDKEHHE PacX0/I0B KOMITAHUY;

B) YIIpaBJIEHHUE JIOSUIBHOCTHIO.

19. Kakoii moaxoa peanu3yioT IPOoJakd B CHCTEME YIPABIICHUS KIIMEHTaMU?
a) MHIMBU/TyaJbHBIN;

0) MacCOBBIif;

B) ()parMeHTapHBIH.

20. CRM — 5710 KOHLeNUHS YIPaBJIECHHUs] OTHOIICHUSAMH C KIMEHTaMHU:
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a) na,
0) HeT.
21.Kaxyro KOHIENIHIO UCTIONB3YIOT SMOHCKUE CIICIMATHUCTBI ISl yIePKAHUS KITUEHTOB?
a) «4Py»;
0) «4Cx;
B) «10R».
Tema: TakTrka ynpaBieHuUs MPOAAKAMH.
1. Konnenmms ynpaBieHHs NPOAaKaMU COJICP)KUT OCHOBHBIC PEIICHUS 110 YIPABJICHUIO
KOMITaHUEHN
B 00J1aCTH TTPOAAK:
a) na,
0) HeT.
2.Y1paBieHue npoaakaMu Mpeosaracr:
a) oIpeeNieHue IeNeH;
0) KOHTPOITb JOCTIDKEHUS IeTIel;
B) aKTUBHU3AIUIO KOH(IIUKTOB.
3. B poccuiicknX KOMIAHHAX HauOOJNbIIEe pPAa3BUTUE MOMYYHIH CIEAYIONINE 3SIeMEHTHI
YIIpaBJICHUS
pOJaKaMu:
a) opraHu3alus OTAesa MPoJIaXK;
0) ynpaBJeHHE OTIEIOM MPOJIAXK;
B) OIIpe/IeIICHUE IEJICBOTO KIINCHTa,
T') HaBBIKHU MEPCOHANBHBIX TPOJAXK.
4. 3aBepIrieHUE CIIETKUA HA OCHOBE aIbTEPHATUB — 3TO:
a) TIPeUIOKEHUE KIMEHTY YCTYIIOK;
0) mpeIoKeHNe KINSHTY ajlbTePHATHBHI;
B) IIPE/UIOKEHNE KIMEHTY UCIIBITATh PUCK.
5. OpraHm3anuoHHas KyJbTypa — 3TO CHCT€Ma IPOTPECCUBHBIX (OPMAIBHBIX H
He(hOpMaTbHBIX
JIeSITETbHOCTH.
6. BeIIensioT cieayronue aclekThl OPraHu3alliOHHON KYJIBTYpPHI:
a) MHTETPAllMOHHBII;
0) KOOPAMHAIIMOHHBIIA;
B) ()aKTOPHBIN;
') KOTHUTHBHBIH.
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7. ®opMHpOBaHUE OPraHU3ALUOHHON KyJIbTYpPhl IPOJAXK IPECIEayeT HEIu:
a) CHIDKCHHE HOPMBI IPHOBLIH;

0) paciimpeHre B3aMMOOTHOLICHUH ¢ KJIMEHTaMU;

B) ONITUMU3AIUS KIIMEHTCKOM 0a3kbl.

8. AKTUBHBIMU MeTOAaMu cOopa nH(GOPMAITUH O KIMEHTE B mporiecce Oece bl BBICTYIIAIOT:
a) aHKETUPOBAHHUE;

0) cnymiaHue KIMEeHTa;

B) CHeIIaIbHBIE BOIIPOCHL;

T') HaOIIOCHUE.

9. IloaroroBka K Mpe3eHTAaLlMU TOBapa MPEIoiaraeT OTBET Ha BOTIPOCHL:
a) KaKue MCIOIb30BaTh MPHUEMBI YOSXKIeHHs KiIIneHTa?

0) KaK yUTH U3 CIOXHUBIIEHCS CUTyalnn?

B) Kakue MPUEMbl YOCKICHUS TOIXOISIT K JAHHOMY KIUCHTY?
10. Cnop ¢ KIMEHTOM CIIOCOOCTBYET 3aKITIOUYCHHIO CICIIKH:

a) na,

0) HeT.

11. TakTrKa 3aBepIICHUS CACIKH UCTIONB3YET IIPUEMBI:

a) TIOJIBEJICHNE UTOTOB,;

0) HaOroACHMCE,

B) aJIbTEPHATUBHBIC BOIPOCHI;

I') CBEJICHHUE MTPUHATHUS PEIICHUS K (DOPMaTBbHOCTSIM.

12. OCHOBHBIMY BUAaMH TIOJITOTOBKH K IPOJIAXKE SBISIOTCS:
(+) a) puzneckas;

0) conmanpHas;

(+) B) nmcuxomoruveckas.

13. IIpeogonieHre UCTUHHBIX BO3PAXKCHUM KIIMEHTA IPUBOJIUT:
a) K CPBIBY CHICTIKH;

0) K MPUOCTAHOBKE CEIKU;

B) K 3aKITFOUYEHUIO CJICJIKH.

14. Pa3nuyaroT CIemyroniiue BUAbI COMPOTHBICHHS KIIMCHTA:
a) COMPOTHUBIICHNE KOHTPAKTY;

0) CONPOTUBIIEHHUE MIPEIIOKEHHIO;

B) COIIPOTHUBIICHNE TIPOIABILY;

T') CONPOTHBIICHUE HACHIIICHHUIO.

15. IIpaBuna 00pabOTKH BO3paKEHUH BKIIIOYAIOT:
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a) HAKOT/Ia HE CIIOPUTH C KITHEHTOM;

0) HUKOTa HE ITepeOuBaTh KINCHTA,;

B) BCEI/Ia HACTAUBATh Ha CBOEM.

16. K ¢popmam 00pabOTKH BO3paKECHHI KITUCHTOB OTHOCST:

a) JIOTHYECKYIO;

0) PKCIIEPTHYIO;

B) MeTadopsl;

T') SMOIIMOHATBHYIO.

17. K crroco6am 3aBepIieHUs CACITKH OTHOCST:

a) ECTeCTBEHHOE 3aBEpILICHNE;

0) MCKYyCCTBEHHOE 3aBEpIIICHIUE;

B) 3aBEPIIICHUE C YCTYIKaMH.

Tema: MoTuBauus npoaax

1. MoTuBalus - BHEIIHEE U BHYTPEHHEE CyOBbeKTa K JesITeIbHOCTH,
HaIlpaBJICHHOW Ha JOCTHKEHUE MOCTABICHHBIX LEICH.

2. OCHOBHBIMH 3JIEMEHTaMHU CHCTEMBI MOTHBAIIUY TPOJIaXkK BBHICTYIIAIOT:
a) MOTHBalWAg UCKIIFOYUTCIIBHO MCHCPKCPOB I10 ITPOJaKaM;

0) MOTHBaNUs OTPEeOUTENEH;

B) MOTHBAIUS COTPYAHUKOB KOMIIAHHH.

3. Kakum KpuTepusM J0JKHA YAOBIETBOPITH CUCTEMa MOTHBALIUU COTPYAHUKOB
KOMITaHWH?

a) MPOCTOTA;

0) CII0XKHOCTB;

B) YIIpaBJII€MOCTb.

4. CamoMOTHBAIINS COTPYAHUKOB MTPOJAK — 3TO:

a) BHEUTHSS MOTHBAIIHS,

0) BHyTpPEHHsISI MOTHBAIIHS,

B) MOpaJIbHAsI MOTHBAITHSL.

5. MarepuaiibHasi MOTHUBAIUS OCYIIECTBIIETCS TIOCPEICTBOM 00ECIIeUeHUSI:
a) BBICOKOT'O YPOBHS OIUIATHI TPYAA;

0) yJacTHsi B YIIpaBJICHUH KOMIIAaHUCH;

B) y4acTHs B PacIpeIeiICHUN PUOBLIH.

6. MoTuBaTOpHI, TPEOYIONINE NHBECTUITUH, PACTIPEACIITIOTCS:

a) cpeau oTpeOnTeIe;

0) aapecHo;
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B) Oe3a1pecHo;

T') Cpellr COTPYAHUAKOB.

7. OcHOBHOI1 LIeNbI0 Pa3pabOTKH MOTHUBAIIMOHHBIX IPOTPaMM BBICTYIAET:
a) yMEHBILIEHHE MPOJIAX;

0) cTaOMIHM3aIs MPOJIaK;

B) YBEIMUYEHHUE MPOJIAK.

8. Ykaxure, Kakue pasesbl BKIIYaeT MOTUBAIIMOHHAS Tporpamma’?

a) yIOBJIECTBOPEHHUE OTPEOHOCTEN PUBIEKATEIbHBIX CETMEHTOB;

0) MOOMITH3aIHS 3a11acOB TOTOBOM MPOAYKIIHH;

B) OpMHpOBaHHE HABBIKOB areHTOB TI0 MPOJaXKaMm;

r) obecrieueHre 3pPeKTUBHON peau3alii N3MEHESHHUI.

9. Kakue BUJIbI MOTUBAaTOPOB UCIIOJIB3YIOTCSI B CUCTEME MOTHUBALIMH POAAIAX?
a) TpeOyroIue OONBITNE UHBECTUIINH;

0) He TpeOyIOIIEe HHBECTUIINN;

B) TpeOyIOIe HHBECTUIIHH,

10. AHTUMOTHBATOPHI IPUBOIAT:

a) K CHIDKEHHIO 3()EKTUBHOCTH MPOAAXK;

0) k yBennueHHIO 3(h(HEeKTUBHOCTH MTPOIAK;

B) K cTabmimm3anun 3pGEeKTUBHOCTH TPOIaXK.

11.MotuBaTOpbl, TpeOYIOIINE HHBECTUIIUH, PACTIPEACIIOTCS:

a) cpenu noTpeOuTeNeH;

0) aapecHo;

B) 6e3aapecHo;

T') Cpelli COTPYAHUKOB.

12.Ykaxure, Kakue THITbI KOH(PIMKTOB CYIIECTBYIOT BHYTPH KaHasla COBITA:
a) TOJBKO BEPTHKAJILHBIE;

0) BEpTUKAIILHBIE;

B) TOPU3OHTAJILHBIE.

13. [IprunHamMy KOHQIUKTOB MEKAY YIACTHUKAMHU KaHAJIOB paclpeiesieHHs BbI
CTYHAloT:

a) CTOJIKHOBEHHE UX HHTEPECOB;

0) IIMHA KaHaua;

B) JIMYHBIC KOHTAKTHI,

T') IIIpUHA KaHaja.

14. TloMmumoO MpOAYKTa IPOAABEL TPOJAET:
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a) «cedsy;

0) «mmoKymaTess;

B) CBOIO KOMITAHHIO.

15. Ilpomaxa «ceds» ocCHOBaHA:

a) Ha yCJIOBHSX MPOIAXKH;

0) Ha KOMIIETEHTHOCTH MPOJIABLIA;

B) Ha YpOBHE IIEH.

16. OcHOBOI «ITPOIAKH KOMIIAHHUI BHICTYTIAET:

a) Ka4eCTBO TOBApa;

0) pa3Mepbl KOMIIAHWH;

B) PBIHOYHASI CTOMMOCTHh KOMTIAHHIH.

17. J1ns1 BeIsiBIeHHS TOTPEOHOCTEN KITMEHTa MEHEKEP TI0 TIPOIaXKaM HCTIONIb3YeT MPUEMBI:
a) mepeckas;

0) Oeceny;

B) YTOUHEHHE,;

T') OTKPBITBIE BOIIPOCHL.

18. K TunnyHpIM OnrOkaM HEyJa9HbIX TPOJIaX OTHOCST:

a) TMPOJIaBeI] MPEPHIBACT MTOKYTIATENS Ha TIOIYCIIOBE;

0) TIpoAaBel] HAYMHAET CIIOPUTH C TMOKYyTIaTelIeM;

B) MPOJaBell HE 3HACT KAYECTBEHHBIX XapaKTEPUCTHUK TOBApa;

T') IPOJIaBel] BHUMATENBHO CITyIIAeT MOKYIaTelsl.

19. Kakast poib OTBOAUTCS MCUXOJIOTMYECKUM UCTOYHUKAM MPOJaxK?

a) TICKXOJIOTHS IPOJIABIIA U MOKYTATeNsl He OKa3bIBaeT HUKAKOTO BIUSHUS Ha MPOJIAXKH;
0) criocoOCTBYET POCTy 00BEMOB MTPOIAK;

B) TIO3BOJISIET ITOJTHO YIOBJIETBOPUTH OTPEOHOCTH TIOKyTATEIs.

Tema: MepueHnnaii3uHr

1. MepuaHiaii3uHT — 3TO MapKEeTUHIOBas JAESITeILHOCTh B PO3HUYHOM TOPTOBIIE,
BKITIOUAIOIIAsl pa3MeNIeHne ToBapa, pa3paboTKy U pa3MelleHNe PeKIaMHbBIX
MaTepHasoB.

a) na;

0) HeT.

2. Pe3ynbrar MepuaHiai3uHra 03HavyaeT:

a) KpacoyHO 0(hOPMHUTH TOPTOBYIO TOUKY;

0) moka3aTh BeCh aCCOPTUMEHT MpeIaraéMbIX TOBAPOB;

B) CTUMYJIMPOBATh MOTPEOUTENSI BEIOPATh M KYNIUTh TOBAP.
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3. B mapkeTuHTe B MOHATHE MEpUYaHIAN3UHT BKITIOYAIOT:

a) YCIIOBHS TPOJIAXK;

0) TEXHOJIIOTHIO IPOJAK;

B) CTUMYJINPOBAHUE TPOJAXK.

4. CriegyeT 1 OTHOCHUTH MEPYAHJAN3UHT TOIBKO K POSHIYHOU TOPTOBJIEH
a) j1a;

0) HeT.

5. Kakune BBIACISAIOT BUABI MepUaHaaii3uaTra?

a) BU3YaJIbHEII;

0) TeXHUYECKUI;

B) KOMMYHUKaTUBHBIN.

6. Crangapt Mep4aHJaii3uHTa — 3TO KOPIOPATHBHEIN JOKYMEHT, KOTOPBIA pa3padaTbiBaeTcs U
BHEJPAETCS AJIS pa3BUTHUS CUCTEMbI MEepUaHaii3MHra KOMITaHUH.

a) na,

0) HeT.

7. UTO U3 MEepevrCcIEHHOr0 OTHOCUTCS K YPOBHIO MEpUaHIai31Hra?

a) KOJIMYECTBO MMOCETUTENIEH MarasyHa;

0) BHCIITHHUIA BH]T Mara3uHa;

B) TUTAaHWPOBKA TOPTOBOTO 3aJ1a;

T') BBIKJIaJIKa TOBapa Ha TMOJIKY.

8. biouHas BBIKJIa/IKa TOBAPOB XapaKTepHa:

a) pH OOJBIIIOM KOJIMYECTBE TOBAPHBIX MapOK;

0) Tpy HE3HAYNTETFHOM KOJIMYECTBE TOBAPHBIX MapOK;

B) MPH €AMHUYHBIX TOBAPHBIX MapKax.

9. ns KakuXx LeNei UCIoNb3yeTcs MOAENb LIEHTPAIU3AUN POZHUYHOU TOProBiIun?
a) ompezeNieH!s] pa3MepOB Mara3uHa;

0) ompezeneHns KOHCTPYKIIMK Mara3uHa;

B) orpeneeHns 0ojee MPUBIEKATEIBHBIX 30H TOPTOBIIH.

10. Cnenyer v B «KOHIENIIMIO Mara3nHay BKIIOYATh €r0 MECTOPACIIONOKEHUE?
a) na;

0) HeT.

11. Makpomup MarasuHa (popMupyeTcst o1 AeHCTBUEM:

a) BHEITHUX (aKTOPOB;

0) BHyTpeHHHX (DaKTOPOB;

B) TOJILKO BHYTPEHHUX (PaKTOPOB.
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12. Kakast u3 cOCTaBISIONIMX MUKPOMHUpA Mara3snHa oIpeersieT ero Gpuzndeckue
XapaKTEPUCTHKH?

a) nH(HOpPMaIMOHHAS;

0) scTeTHYeCKas;

B) TEXHOJIOTHICCKAS.

13. Yro u3 mepeyncieHHOro OKa3blBaeT BIUSAHUE HA SMOLIMOHAIBHOE COCTOSHIE
MOKyTaTens?

a) 3araxu;

0) KOJIMYECTBO MOCETUTENEH, OJJHOBPEMEHHO HaXOSIINXCS B TOPTOBOM 3aJIe;

B) MY3BIKaJIbHOE COTIPOBOKACHHE.

14. UMy pO3HUYHOTO TOPrOBOTO MPEAPUSITHS — 3TO COBOKYITHOCTh BCEX
NPEACTABICHUN, 3HAHUM U YYBCTB O HEM:

a) na,

0) Her.

15. BeaensroT cieayromue BUIbl UMHIKA Mara3uHa:

a) 0CSI3aCMBbIiA;

0) Heocs3aeMBbIii;

B) BHYTPECHHUH;

T') BHCIITHHMA.

16. Cranpmapt oOCIyKMBaHUS — 3TO CHUCTEMHBIM JAOKYMEHT CBOJa NMPaBMUJI KayeCTBEHHOTO
00CTy>KMBaHHS KIIMCHTA.

a) n1a;

0) HerT.

17. Ipu ko3 dunpente kadecTsa oOCIyKUBaHUs oTpedureneit, pasaom 1—0,9,
00CITy’)KNBaHUE CUNTACTCS:

a) YAOBIICTBOPUTEIBHBIM;

0) OTJIUYHBIM;

B) HEY/IOBJICTBOPHTEIILHBIM.

Tema: MHpopManmoHHbIE TEXHOJIOTHH MTPOJIAK.

1. 'mobanu3anust ”HGOPMAIMOHHBIX TEXHOJIOTHI POUCXOIUT HA OCHOBE:

a) pecypcoB OpraHU3aIINH;

0) pecypcoB CITyTHHKOBOH CBSI3U;

B) pecypcoB cetu MHTEpHET.

2.  OpranuzaniioHHbie  (OpPMBI  HCIONB30BAHUS  NPOTPAMMHO-TEXHUYECKUX  CPEJICTB
11eJ1ec000Pa3HO OCYIIECTBIISITh C YUETOM:
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a) CIIO’KHOCTH IIPOTPaMMHBIX CPEICTB;

0) CITO’)KHOCTH TEXHUUIECKUX CPEIICTB;

B) YPOBHEH HMepapXuu yIpaBICHUS.

3. K ocHoBHBIM npenmyiiectBaM MUC oTHOCAT:

a) OTCYTCTBHE BO3MOXHOCTH KOOPAMHALMHY IVIAHOB MAPKETHHI'A;

0) IMPOKUI1 0XBAT HHPOPMALHH;

B) BBICOKasi CKOPOCTh aHaJli3a WHPOPMAaLIUH.

5. KommnekcHasi nH(popMaLuoOHHasi CUCTEMA CTPATErHUECKOro YIIPABICHHUS TI03BOJISET:
a) IPOBOJUTH KOHBIOHKTYPHBIN aHAIN3 PHIHKA;

0) popMHPOBATH CTPATETHUECKHI POTHO3 CUCTEMBI «IPEATIPUATHE — PBIHOKY;

B) YIIPaBIATH PAOOTHUKAMH OTJEINa TIPOIaXK.

6.Kakue BuABI KOMIBIOTEPHBIX TEXHOJOTWMH HCIONB3YIOT Ul TONy4YeHHS (HAKOIUJICHHS),
00paboOTKH U aHaIM3a HHPOPMAIIH:

a) HepOHHBIC CETH;

0) UnTepuer;

B) TOJIBKO Web-CTpaHHIIBL,

') UHTPAHET.

7.HellpoHHBIE CETU UCTIONIB3YIOTCS JUIS:

a) aHaJIM3a U YIPaBJICHUS PUCKAMU;

0) XxpaHeHusI ”HPOPMAIUH;

B) KJIacCH(UKAIIUK JAHHBIX 10 KATETOPHSIM.

8. IHTpaneT — 3T0 BUPTyalbHOE MIPOCTPAHCTBO, CO3AaHHOE BHYTPH:

a) CTPYKTYpPHOTO TIOJIpa3ieicHUs] KOMITaHHU;

0) ceTH KOMITaHui,

B) OTZAEIBHO B3SITOH KOMITaHHH.

9. BHyTpuKOpHOpaTUBHBIE TOPTAJIBI PEIIAIOT B TOM YHCIIE 331241, CBSI3aHHBIE

C MpeJICTaBIeHNEM HHPOPMAIIUH JHIIEPaM U TIOCTABIIKAM:

a) na,

0) HeT.

10. Cxema opraHu3zanuu JMeKTpOHHON koMMmepiinu B2B nMmeet mecto, Korja caenku
yepe3 IHTepHET OCYIIECTBIISIIOT:

a) IPEANPHITHUS;

0) morpeduTeNH;

B) IOTPEOUTENN U IPEATIPHUSITHS.

11. «Cny>x0a 3aKyInoK» NO3BOJISIET PEANPUATHIO C HHTEPHET-CaliTa OCYIIECTBIISATh!
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a) cOBIT TOBapa KOMITAaHUH;

0) MaTepuaTbHO-TEXHIIECKOE CHAOKeHNE KOMITAaHHH;

B) yIpaBJIeHHE 3allacaMy PeCypCcOB KOMIIaHUH.

12. DneKTpOHHBIE M TOPTOBBIE TUIOMIAAKH BBITOIHSIOT (YHKLIUH I10:

a) CHaOXKeHUIO U COBITY;

0) CHaOXKCHHUIO;

B) COBITY.

13. Cuctema rraHHpOBaHUS PECYPCOB — ATO CHUCTEMA!

a) PLM;

0) ERP;

B) SCM.

14. Omnoii 3 Qynkuuit cucrembl CRM sBisieTcs opraHm3anys B3aWMOJEHCTBUSI MEXIY
nmoAapa3acICHUAMA MapKETUHIa, ITPOJaK U CEPBUCHOT'O O6CJ'Iy)KI/IBaHI/Iﬂ:

a) na

0) HeT.

15. Cucrema PLM — 3T0 cucrema:

a) yIpaBJieHHS IIEOYKaMH [TOCTaBOK;

0) TUTAHUPOBAHUS PECYPCOB MPEITPHUATHUS;

B) YIIpaBIICHUS )KU3HEHHBIM [TUKIIOM W3S

16. 3amaua SIEKTPOHHOTO OM3HECA — ATO HCHOJNB30BaHHE COBPEMEHHBIX MH(OPMAIMOHHBIX
TEeXHOJIOTHH A peopraHvsanii CTapbIxX 6H3HCC-MOILCHCI71 C ICJIbIO IIOBBIIICHUA Ka4deCTBa
paboThI OpraHHU3AINY:

a) na,

0) HerT.

17. ®opma 6u3HEC-TIpOIIECCa, B KOTOPOH B3aUMOJIEHCTBHE MEXTy CYOBEKTaMuU
MTPOUCXONT AIEKTPOHHBIM CITIOCOOOM, Ha3bIBAETCS:

a) SJIEKTPOHHOU KOMMEPITUEH;

0) KomMmepIueii;

B) TOPTOBJIEH.

18. CyObekTaMu JIEKTPOHHOTO OM3HECa BBICTYIAOT,

a) CTPYKTypHBIE TIOZIpa3elIeHNsI KOMITAHHH;

0) ¢punuansl KOMIAHUH;

B) OpraHU3aIlNH, B3aNMOJICHCTBYIOITHNE Yepe3 HTepHeT.

19. Dtam cTaHOBJICHHS STIEKTPOHHON KOMMEPITUHN XapaKTepU3yeTCs MpeodiafaHueM:
a) C2C-cnenoxk;
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0) B2C-cnemnoxk;

B) B2B-cnenoxk.

Tema: ®UHAHCOBO-?KOHOMUYECKUE aCHEKTHI MPOAAK

1. IlnaHupoBaHe ONTOBBIX U PO3HUYHBIX MPOAAXK TPeOyeT:
a) HAJIMYMS B KOMIIAHUY CIIELIUAJINCTOB [0 MapKETHHIY;
0) U3y4eHus moTpeOuTeNeii;

B) OpraHM3aluy BHIIOJHEHHUS TIJIaHA.

2. [Ipouecc «mIaHUPOBAaHKUE OT PHIHKa» BKIIIOYAET:

a) aHanu3 paboTHI OKyTaTeNeH;

0) aHaJIM3 YMCIICHHOTO COCTaBa OTAENa MPOAaK;

B) aHAIIN3 BO3MOXKHOCTEH U3MEHEHH 00beMa MPOIaK.
3. Hanbonee rubKoil cuCcTEMOH MIIAaHUPOBAHUS MPOJIAXK SBISETCS:
a) IIAaHUPOBAHHUE OT OTPEOHOCTEH;

0) TIIaHUPOBAHKE OT PHIHKA;

B) MEXIy HUMH HET Pa3Inyuil.

4. «MarsuTHOE MOJIE» — 3TO:

a) TCHJICHIIUY MTOBEACHUS PO3HUYHBIX TTOKYTaTENCH;

0) YHCIEHHOCTh PO3HUYHBIX TIOKyTIaTeNeH;

B) BO3PaCTHOW COCTaB PO3HUYHBIX TOKYTATeNeH.

5. «[InaHupoBaHMUE CKJIAJa» NPUCYILIE:

a) OIITOBOM TOPTOBIIE;

0) PO3HUYHON TOPTOBIIE;

B) ONTOBOW M PO3HUYHOM TOPTOBJIE.

6. «IInmannpoBaHye BUTPUHBD) — 3TO MJIAHUPOBAHUE:

a) yIakoOBKH TOBapa,

0) TIpe3eHTaIuu TOBapa;

B) II0J]a4X TOBapa Ha BUTPUHBI MarasuHa.

7. HJ'IaHI/IPOBaHHe npoagax B pO3HH‘1HOI>i TOProBJI€ — OJTO KOMIUICKCHAA

WHTETPUPOBAHHBIX MAPKETHHTOBBIX KOMMYHUKAIIWH:
a) Ja;

0) HeT.

8. Bropket mpoaax popMuUpyeTcs B pa3pese:

a) HATYpaJIbHBIX ITOKa3aTeleH;

0) CTOMMOCTHBIX TIOKa3aTesel;

B) TIOCTOSIHHBIX TIOKa3aTelei.

mporpamMma
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9. Kak mpaBmiio, mportecc pa3paboTKy O0KeTa MPoaax BKITIOUALT:

a) IBa JTara;

0) Tpu dTamna;

B) YETHIpE 3Tara.

10. KoHTpomb mpoja’k — 3TO CHUCTeMa, OOecHednBaromias JOCTHKEHHE 3aIUIaHUPOBAHHBIX
00BEMOB MTPOAK:

a) na;

0) HeT.

11. JInuHbI ypOBEeHb KOHTPOJISA IPOJIaX MO3BOJISIET OLICHUTD:

a) 3()(HEeKTUBHOCTH MPOJJAK KOMIIAHHUH B TICJIOM,;

0) 3¢ eKTHBHOCTH PadOTHI COTPYTHUKA OTENa TPOIaX;

B) TEHJICHIIY Pa3BUTHUS TOBAPHOTO PHIHKA.

12. KoHTpOoab Npojax MpeanosaraeT NpUHATHE PeILeHHI:

a) OPTaHM3aI[MOHHOTO TUIaHA;

0) IMICUXOJIOTHYECKOTO TIIaHa;

B) o0IIIero aHa.

13. YkaxuTe, Kakue CyIIeCTBYIOT BHJIBI MPOAaxk?

a) BHYTpEHHHUII;

0) BHCIITHHIA;

B) BHYTPHU(QHUPMECHHBIH.

14. CucTeMHBbIH ypoBEHb KOHTPOJIS IIPOJIaK MO3BOJISET:

a) CBOEBPEMEHHO OIICHUThH TEHJICHIIUH PHIHKA;

0) JOCTHYB 3aIJIAHKPOBAHHOTO 00bEMa MPOJIAXK;

B) YCTAHOBHTH PE3YyJIbTATHBHOCTH PaOOTHI COTPYAHHUKA OTIENa MPOJaK.
15.11pu MOHUTOPHUHTE NPOIaX TMOKYyIAaTeIe KOMITAaHUH EIecO00pa3Ho MOAPa3IeNATh Ha:
a) 4eThIpe TUTIA,

0) TSTH THIIOB,

B) IIIECTH THIIOB.

16. Konmn4ecTBO KOHTAaKTOB MEHEKEpa C KIMEHTaMH OIPEeIeIsIeTCS:

a) YIAJICHHOCTHIO KIINCHTA;

0) cienuuKoi TUCTpUOYIUH;

B) 3HAYMMOCTbBIO KJIMEHTA JUIsl KOMITAHUH.

17. Ipunamumn «4:2: 1» 03Ha4aeT, 9T0 MEHEKEP B KPYITHBIE KOMITAHUH JIOJDKECH
3BOHHTH B UETHIPE pasa yaille, YeM B MEJIKUE, a B CPEJHNE — B JIBa pasa:
a) na,
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0) HeT.

18. Kakune nokasarenu UCIOMB3YIOT IS OLEHKH 3(PPEKTHBHOCTH MPOIaXK?
a) 00beM IPOJIaK;

0) yCIIOBUSI IPOJIAK;

B) CKOPOCTB MPOJIAXK;

T') PeHTa0ENBHOCTD MPOJIAXK.

Keiic-3ananue
o pazgeny 1 «Texnomorun
TPOJaX»

Ipumep ketic-3a0anus npugeden Huice:
3anmanue 1. Keiic «MapkeTHHTOBBIA HHCTPYMEHT ISl IMUPOKOTO MPOIBUKEHHUS HOBOTO
HaITUTKa.

PexnamHbIi TIakaT aMepUKaHCKO# ceTr Kade «Starbucks» MpoaBUTal HOBBIH HAITUTOK — Yai
co np0M. Ha HeM n300pakeHbl IBE CTOSIIIIE PSIIOM BBICOKHE YaIKH, MEKAY HUMH CTPEKO03a,
a HIKe Haamuch — «O0pymibest B poxiaay». Komnanuu ObITH MpeabsBiIcHbI TPETSH3UN B
pacmpocTpaHeHHH He0OPOCOBECTHOM U HEITHUYHOM pekinambl. PykoBoacTBo «Starbucks»
3a8BUJIO, YTO 3TOT JIO3YHT ObUI IPU3BaH JIMIIb IOAYEPKHYTh KeJIAHHE BBIITUTH Yer0-HUOY b
MIPOXJIaIHOTO B XKapKui IeHb. POIMK 1 mmakaThl ObUIM 3alpeIleHbl A7 PaclipoCTpaHeHHs B
CIIA.

Kakoii mpueM nipu ipoABIKEHUH OBLIT IPUMEHEH?

3ananue 2. Keiic «Pemenus no BIX0y U3 CUTYalluH: KIMEHT TPeOyeT TaKylo CKUAKY,
KOTOPYIO BBl HE MOXKETE MPEIOCTABUTHY.

910 3aaH1C MTO3BOJIACT BBIABUTHL BAPUATUBHOCTL MBIIIIJICHUSA Y 3HAHUEC CHGHI/I(I)I/IKI/I mpoaax, a
TAKXXC YMCHHUC TOProBaThbCA. XOpOH.II/Iﬁ MCHCIZKEDP I10 IMMPpOoJgaKaM JOJIKEH NaTh HEC MCHEC 3-5
BApHUAHTOB PCHICHUA.

Bamanne 3. Ketic «Kak BOCCTaHOBUTH OTHOILIEHMUS C KJIMEHTOM B JIMYHOM KOHTAKTE.

KnmeHT y>xe oJiH pa3 Ha HalIeM ToBape o0xercs (a 00XKerumcy Ha MOJIOKe, IyeM Ha BOJY) U
HE XOYeT y Hac MoKynarh. Hamm npeoxenus naxe He paccmarpupatorcs. Kakyro
KOMMYHHKAIIMIO ¥ KAKOH MPHEM MOXKHO MOIIPOOOBATh /JIsl BOCCTAHOBJICHUS OTHOIICHHI C

KIIMEHTOM?

3aganue 4. Keiic «HoBas cTpaTerus BoICTpauBaHUsl OTHOIICHUH C KIIMEHTaMU,

JIIK-1
WJI-JIIK-1.3
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YAOBJIETBOPSIONIAS UX MTOTPEOHOCTH B OOIIEHUID.

B mporniecce npojiaxk Bbl yOSIMIIUCH, YTO KIIMEHTHI BCE OOJIBIIIE HYKIAAFOTCS B BAIIMX
KOHCYJbTaIMsX. TeMa o0IeHus] CTAHOBUTCS JJOMUHUPYIOIICH B Bamiei padore. Ho
KOHCYJBTAaIlNX Bce OOJIbIIE OTHUMAIOT y BaC BPEMEHH U CHJI. 3aTpaThl HAa KOHCYJIHTAHTOB U
KOHCYJbTAIMK HEe OKymsATcs. Hy»Ha HOBasi cTpaTerusi BRICTpauBaHUS OTHOILICHUHN C
KJIIMEHTaMH.

3aganmue 5. Ketic «IIpeBparieHne cepBHCHOTO IIEHTPA B IIEHTP MapKETHHTA.
[IpenmpusiTrie IO TPOU3BOACTBY KOCMETOIOTUIECKOTO 000PYIOBAHUS OCYIIECTBISIET
CEpBHUCHOE 00CTyKuBaHNE 000pynoBaHus. Kakne MapKkeTHHTOBBIEC CTPATETUH M HHCTPYMEHTHI

MOT OBl UCIIOJIB30BATh CEPBUCHBIN IIEHTP JJIs BCCH CUCTEMBbI Onu3Heca?

3aganue 6. Kelic «IHULIMMPOBaHUE TO3UTUBHOTO YMOLIMOHANIBHOTO OTHOLIEHUS YYaCTHUKOB
MIPE3CHTaLNN».

Brl poBouTE MIpEe3eHTANNIO HOBOTO TIPOAYKTA /ISl TPYIIIB JIAIL. Peakius 3Tux Jroaei BaM
HeusBecTHAa. Kak HHUIIMUPOBATh NO3UTUBHOE SMOLMOHAIBHOE OTHOLICHHUE CIYIIATENeH?

3ananue 7. Keiic «Bo3zaeiicTBue Ha MOKyMaTeNsl, HAXOASIIErocs MO BIUSHUEM JTOBEPEHHOTO
JIULIA.

Brl moroBopuiu ¢ KIIMEHTOM (ITPUMEHWIH MIPUEM <OKeJle3Has apryMmeHTanus»). Kiment ¢ Bamu
COTJIACEH, HO IIETTMKOM II0JIAaraeTCsl Ha CBOETO COBETYHKA. Y MOCIEIHETO IBHO €CTh apTyMEHT,
BaM HEM3BECTHBIN, HO MEPEBEIINBAIOIINI BCE BAIIM BMECTE B3ATHIE.

3ananue 8. Keiic «COBIT HEXOIOBOTO TOBapay.

Hamr 3akynmuk mo ommbke npuooOpesn 1 MITH TIOOMKOB KpeMa oT 3arapa. Uto caenaeM, 4ToObl
OBICTPO €ro COBITH?

3ananue 9. Keiic «HanaxxuBanue myTei 7151 COTPYIHUYECTBA B YCIOBHUAX BO3BEIIMIHBAHUS
KOHKYpPEHTa TOKyIaTeIemM».
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Br1 — mocTaBOyK u 1o tenedoHy caenan KOMMEPUYECKOe MTPEI0KEHNE PYKOBOIUTEITIO
¢upmbI-3akymmka «X». K Bamemy coxxaneHunio, coOeceTHUK JIETKO MapupyeT Ha BaIlll
PEAJIOKCHUS:

«Y Hac yxe ecth moctaBmuk! OH Hac ycTpanBaeT. Y cIoBUs pueMieMbie». Ho manHbIH
KJIMEHT BaM HY>K€H HE TOJIbKO celuac, HO U Ha NMEPCIEKTHUBY.

Kak BpI moctymmre?

3anmanue 10. Keiic «Bbl — IOCTaBUIMK U BeETE MEPETOBOPHI ¢ HOTEHIMATBHBIM 3aKYIIIHKOM.
Bce npuembl 6eccMBICIEHHBI, TOCKOJIBKY 3aKYIIIUK HOJTHOCTBIO YOBJIETBOPEH CBOUM
IIOCTAaBIIMKOM U MCHATH €TI0 HE COGI/IpaeTCﬂ. I[J'Iﬂ BaC O4Y€BUJHO, UYTO Y HUX €CTb UHTCPECHI, O
KOTOPBIX BaM HE cO00IIar.

YUTO MOXKHO €My NPEII0KUTh?

3anmanue 11. Keiic «Kak 3¢ppexTHBHO KOHKYPUPOBATH C TEM, KTO OOBSIBIII O CKHIKAX).

IIpsiMoO HanpPOTHUB BalIEro Mara3uHa OTKPBUICS KOHKYPEHT-IUCKAayHTEp. Y TPOM, B JICHb
OTKPBITHS, OH BBIBECHJI OTPOMHBIH miiakaT «Bce nemesne Ha 15 %». Uto Oynere nenars?

Haiite 5 pemiennii onepaTHBHON U 3()(HEKTUBHON KOHTPHUTPEI.

3ananue 12. Kelic «Kak yBeIMYNTh JTMYHBIE TPOJAKHA HOBOTO MPOIYKTA YCIIyT».

CrpaxoBoii KOMIIAHMH HEOOXOAMMO CPOYHO (B TEUCHHUE JBYX HEJIENb) BHIBECTH Ha PHIHOK
HOBBIM MAKEeT yCIyT I aBTOMOOMJIMCTOB, YbH aBTOMOOMIIM MOT'YT YBO3UTh Ha IITPa(CTOSHKH,
HO PEKJIaMHBIH OFOJKET CHIBHO orpaHuyeH. [Ipu 3TOM HyKHO OTCTPOUTHCS OT KOHKYPEHTOB,
KOTOpBIE aKTUBHO MPOJBHUTAIOT Mo 100HbIe yeayrun B CMU u Ha Hapy»KHOH pekiiame.

Kak MeHemkepy-KOHCYIbTaHTY [P 3TOM YBEITUUUTH JTUYHBIE TPOAAKH?

3aganue 13. Keiic «Kak aeiicTBoBaTh mpomMoyTepam?».
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B TedeHmne HECKOJIBKUX JIET 5 Ha6moz[a}0 Y BX0J1a B MOCKOBCKOE€ METPO OAHY U TY K€ KapTUHY.

CToAT HEOPATHOTO BUA JIIOJU C BBITSHYTHIMHU PYKaMH U Taukoi Oymaskek. OHU OTYasTHHO
MBITAIOTCS Pa3aTh CBOU JIMCTOBKM Ha Ta3eTHOM OyMare BCeM MPOXOXKUM U MPHU3BIBAIOT YTO-
HUOYIb KYTIUTb.

HeBousibHO st cyMMHpYI0 Ha0Op HETaTHBOB (HEIOBEPUE K 3TUM JIFOJISIM + OpE3rInBOCTh K
MOJTOOHBIM JIHCTKAM + HEKETaHue JellaTh TO, K Y€MYy TaM MPHU3BIBAIOT) U MPOX0KY MUMO C
HeBBICKa3aHHOM (pa3zoif «Kak BEI Bce HAIOCIH!.

Kak neiictBoBaTh mpoMoyTepam?

[Ipennoxute 6onee 7—8 HemOpOTUX, HO TOPa3ao Ooiee 3PPEKTUBHBIX METOIUK
KOMMYHHUKanui!

3anmanue 14. Keiic «Kak mpoBecTn mpe3eHTaIuio, 9ToOkI MOKYTaTeNb, HE CKyJall U He
KPUTHKOBAI .

BcenoMuuTe, Kakue Mpe3eHTaluy U B YbeM HCIIOTHEHHH BaM OBOAMIOCH BuAeTh? Kakum Obu10
Ballle BIIeYaTJIEHHE OT HUX? 3aKaHYMBAJIUCH JIM 3TU TPE3EHTAIH TeM, K UeMY TaK CTPEMUIIUChH
ux «ucnoiaauTenuy. [Ipoananusupyiite 3ToT onbIT. Kak nmoctynunu Ob1 Bel B o100H0M
CUTYyaL1H.

3ananue 15. Kelic «OpuruHaJIbHBIN CIIOCOO yUaCTHS B BRICTABKEY.

Curyanus. B monckax pernoHabHBIX TUIepoB KoMmaHus «KeHra» (UTpoBbIe TIPUCTaBKH)
peliniia 3KCHOHUPOBaThCs B BopoHeke Ha BrICTaBKe TOBapoB /i JeTeld. Ho HeoxxugaHHo
OpraHU3aToOpPhI NEPE]l HAYAJIOM PE3KO CHU3WIN YPOBEHb CIIELIMAIN3ALMH BHICTABKU U
MPEAOCTaBUIIM OCTABIIHNECA MECTA POSHUYHBIM TOPTOBBIM OpPraHU3aLUsIM, IpeIiaraioium
TOBapbl HAPOHOTO MOTPEOJICHHMSI, B TOM YHCJIC IJICKTPOHHUKY, KOCMETHKY, ITapPOMEpHI0,
NPOJYKThI TUTAHUS U T. II.

Bomnpoc: «Kakoii BEIXO]T M3 ITOJIOKEHUST HALILTY COTPYAHUKU GUpMBI «KeHray, 9ToOBI He
HapyIINTh YCIOBHA yJaCTHs B BRICTaBKE?).
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3anmanue 16. Ketic «YeM 3aMeHUTH peKiaMy Ha BBICTaBKE?».

Onnax sl komnanus «['nopust J>KuHC» ydacTBoBalla B MOCKOBCKOM BBHICTaBKeE,
OpraHU30BaHHOM TYPEIKUMU KOHKYpPEHTaMU poccuiickoi kommnanuu. [1o ycnoBusim
OpPTraHM3aTOPOB peKiiamMa CTEeH/a U yYaCTHUKOB ObIJIa 3ampelieHa.

Bomnpoc: «Kakoii BbIX0/1 13 MOJ0KEHUS HALTH COTPYAHUKU GUpMBI «I Topust JKHHCY», 9TOOBI
HE HapyIIUTh YCJIOBUS Y4acCTHs B BEICTaBKE?».

3aganue 17. Keiic «Kak ucnonb3oBarh B MpoAakax HOBOIOJHUN KOHTEKCT?».

B ogHOM MOIHOM MarasuHe HakaHyHe Ipa3HoBaHMA HOBOro roga CMEKHyIH, 4TO MOKHO
MOBBICHTH MPOJIAKH 32 CUET OOBSBICHUS MOKYMATEISIM O MOJIApKax B BUIE HU3KHX IICH.
HoBoroauss akius npouuia moJ JJo3yHrom: «Jlydmias neHa — Jyqmui nogapok!» u, kak
TOBOPAT, «oumia B 603ex». [lokynku He yBeIHYMINCE IO CPABHEHHUIO C aHAJIOTMYHBIM
nepuooM npouutoro roza. [lokynaresnei He ynanoch yoenIuTb, 4TO HU3Kas IeHa — 3TO
HOBOT'OJHUM MOAAPOK.

Bompocsr: «B gem Obina ommbka mpogasna? U 4ro crano Obl JKeTaHHBIM JUIS TOKYTIATENS 7).
3ananue 18. Ketic «Kak 3aBs3aTh pa3roBop?».

Br1 xoHCYynbTaHT B Maraszute. K Bam 3amien nokynatens. Baia 3aaua — ycTaHOBUTH KOHTAKT,
3aBECTU PA3TOBOP O MOKYIIKE U IPOJATH.

[HompuserctyiiTe ero: «/{o0psrii nensb!» Teneps, 1 3aBsA3bIBaHMS pPa3roBOpa, BEIOEpUTE
oauH-1Ba U3 4 mpuemoB. Ho, oHo ycioBue! Bomnpoc, 3a KOTOpBIH «MOTyT yOUTE»: «HTO-
HUOY b OACKa3aTh?» — He 3a7aBarh! VTak, HA30BUTE YETHIPE CTAPTOBBIX pUEMa MPoJax!

3ananwue 19. Keiic «Kak ncnpaBuTh cuTyanuio ¢ OU3HeC-moaapKoMy.

OnHaxpl XMYPOH TOKAJTUBON OCEHBIO B Halll o(HC 3alIe] Kypbep 0JJHOTO H3/1aTeIbCTBA, B
KoTopoM MbI ntedatanu POS-MaTepuansl, 1 Bpy4 HaM peKIaMHbIe MaTEpHabl, IPAiCHI,
KaJIeH/IapH U €XeTHEBHUKH.

He cpasy, HO K Beuepy Mbl OOHapY>KWJIM, YTO HOAAPKHU ObUIM HE Ha CcIAEeAYIOUIHid roz, a Ha 2021-
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HUCIIPABUTh CUTYAIHIO JaK€ C TAKUMU HOI[apKaMI/I?

OCHOBHOT'O U COITIYTCTBYIOIIICTO TOBAapa».

1, KOTOPBII MBI TOTOBHJIMICH MPOBOINUTD. XOTS mpatic 0611 Ha 2022 roa. Ha po3sIrpeIm 310 He
OBLTO MTOX0Xe. MHE MOKa3aJI0Ch, YTO HAC IPOCTO HE IICHST U HE YBaXKatoT. Bbut Jin 1maHc

3amanue 20. Ketic «Kak ObIcTpO pHUBIIEYh HOBBIH CETMEHT MOKYTIATENeH I TOKYITKA

WNHauBuyanbHBIN OpeIpUHUMATENb, UMEIOIINNA MaICHbKUN 300Mara3sut, peliwl pacliupuTh
KpYT TOKyTIaTeNlel ¥ 3aMHTEPEeCcOBaTh JIeTel JOMAITHIMH )KHBOTHBIMHU M peIOKaMu. Kakoit
WHCTPYMEHT MapKEeTHHTa ObLJI MCIIOJIb30BaH JIJIsl IPUBJICUEHUS 3TOT0 CErMEHTa MOKynaTeei?

6 Occe 1o pasaeny 1

1. CoBpeMeHHBIE TEXHOJIOTHH MPOIAXK.

«TexHONIOruK MPOIAK» 2. llenu ¥ HHCTPYMEHTHI YIIPABJICHUS MPOJa’KaMH.

JITIK-1
WJI-JTIK-1.3

5.2. Kpurepun

, IIKAaJIbI OOCHHWBAHUA TCKYIICIO KOHTPOJIA YCIICBACMOCTH:

HanmeHoBaHHe

OIIEHOYHOI'0 IMxanbl oeHUBAHUA

cpeacTBa
(KOETHOJILHO Kputepun oneHuBanus
P 100-0as1bHaAR IsarndanabHas
OIICHOYHOI'0
cucreMa cucreMa

MepOonpHsATHS)

JKcmpecc-ompoc

JlaH orepaTHBHO MOJIHBIN, Pa3BEepHYTHIH OTBET Ha MOCTaBJICHHBIH BOIPOC (BOIPOCHI),
MOKa3aHa COBOKYITHOCTb OCO3HAHHBIX 3HAaHHUH 00 00BEKTE, IPOSIBIISIOIIASNCS B
CBOOOJTHOM OTNIEPUPOBAHUY MOHSATHSIMU, YMEHUH BBIICITHTh CYIIECTBEHHBIE U
HECYIIECTBEHHBIC €T0 MPU3HAKH, TPUIHMHHO-CIIC/ICTBEHHBIE CBsI3U. O0yJaromuiics
JEeMOHCTPHUPYET INTyOOKHE M IPOYHBIE 3HAHMS MaTepralla 1o 3alaHHBIM BOIIPOCcaM,
HCYEPIBIBAIONIE U MOCIEA0BATENbHO, IPAMOTHO M JIOTHYECKH CTPOMHO €ro M3Jlaraer

3aureno (5)

JlaH TIONTHBIHA, pa3BepHYTHIN OTBET HA ITOCTaBICHHBIA BOIIPOC (BOMPOCH), MOKa3aHa
COBOKYITHOCTh OCO3HAHHBIX 3HaHUH 00 00BEKTE, JI0KA3aTEIBHO PACKPHITHI OCHOBHBIE
MOJIOKEHUS JUCLHUIUIMHBL, B OTBETE IPOCIICKUBAETCS YETKAS CTPYKTYpPa, JOTHYECKas
MOCIE0BATENBbHOCTD, OTPaXKAaloas CYI[HOCTh PACKPhIBAEMbBIX MTOHATHUM, TEOPUH,
siyieHni. O0yJaronuiicss TBEPIO0 3HAeT MaTEpHall IO 3aJaHHBIM BOIIPOCaM, TPAMOTHO U

3aureno (4)
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HaumeHoBanne
OLICHOYHOI0
CpeAcCTBa
(KOHTPOJILHO-
OLICHOYHOI 0
MepOonpHUATHS)

Kpurepun oneHuBaHus

IMIxanbl oeHUBAHUSA

100-0aapHaR
cHcTeMa

IIaTu6anabHas
cucTreMa

MMOCJICA0BATCIILHO €0 U3j1aract, Ho JO0IYyCKAacT HECYIICCTBCHHBIC HETOYHOCTU B
OIPEACIICHUAX.

JlaH MoHBIN, HO HEIOCTATOYHO MOCIIEI0BATEbHBIA OTBET Ha MOCTABJICHHBIN BOIIPOC
(BOMIPOCHI), HO MPHU ITOM MOKA3AHO YMEHHE BBIJICIUTH CYIIECTBEHHBIC U
HECYIIECTBCHHBIC MTPU3HAKK U TPUUYMHHO-CJICICTBCHHBIE CBsI3U. OTBET JOTHYCH U
M3TI0KEH B TepMUHAX Hayku. OOyJaromuiics BiaieeT 3HAHUSAMH TOJIBKO 10 OCHOBHOMY
MaTepuaity, HO He 3HaeT OTACNbHBIX JeTalell 1 0COOEHHOCTEH, JOITyCKaeT HETOYHOCTH H
WCTIBITHIBAET 3aTPyIHEHUS ¢ (HOPMYIMPOBKOH ONpeIeeHHH.

3aureno (3)

JlaH HEMOJIHBIN OTBET, MPEACTABISIONIMI COO0M pa3po3HEHHBIC 3HAHUS 110 TEME BOIPOCa
C CYIIECTBEHHBIMH OITMOKAMHU B oTipeeneHusx. [I[pucyTcTByroT hparMeHTapHOCTS,
HEJIOTHYHOCTh U310xkeHus. O0y4Jalonuiicss He 0CO3HAET CBS3b IAHHOTO MOHSTHS,
TCOpHU, ABJICHUA C JPYTUMU O6BCKT3MI/I JUCHUITIINHBI. OTCYTCTBYIOT BBIBO/JIBI,
KOHKPETH3aLUs U 10Ka3aTeIbHOCTh U3J10KeHUA. Peus HerpamoTHas. JJonoaHuTenbpHbIe
Y YyTOYHSIOLIME BOIPOCHI MPENOAABATEN HE IPUBOAAT K KOPPEKLUU OTBETA
00y4aroIerocst He TOJIbKO Ha MOCTABJICHHBINM BOIPOC, HO U HA JPYT'He BOIPOCH] TEMBI.

He 3aureno (2)

CobecenoBanne

JlaH TIONHBIN, pa3BepHYTHI OTBET HA MMOCTaBICHHBIA BOMPOC (BOMPOCH), MOKa3aHa
COBOKYITHOCTh OCO3HAHHBIX 3HaHUH 00 00BEKTE, MPOSBIIAIONMIASACS B CBOOOTHOM
ONEPUPOBAHUU MMOHATUIMHU, YMEHUHU BBIJIEIIUTh CYLIECTBEHHBIE U HECYIIIECTBEHHBIE €TI0
MPU3HAKH, IPUUNHHO-CIICJICTBCHHBIE CBsI3U. OOyUaroIIuiics IEMOHCTPUPYET TITyOOKHUE U
MPOYHBIE 3HAHUS MaTepHUalia o 3aJaHHBIM BOIIPOCAM, UCUEPIIBIBAIOLIE U
M0CJIeI0BAaTENbHO, TPAMOTHO U JIOTHYECKU CTPOMHO €ro U3JIaraeT

3aureno (5)

JlaH TIONHBIN, pa3BepHYTHI OTBET HA IMOCTaBICHHBIA BOIPOC (BOMPOCH), MOKa3aHa
COBOKYITHOCTh OCO3HAHHBIX 3HAHUH 00 00BEKTE, JI0KA3aTEIILHO PACKPBITHI OCHOBHBIE
MOJIOKEHUS AUCLUILINHBI; B OTBETE MPOCIEKUBAETCS YETKAsI CTPYKTYpa, JOru4ecKas
MOCJIEI0BATEIBHOCTD, OTPAXKAIOLIASl CYIIHOCTh PACKPHIBAEMBIX MTOHSITHI, TEOPUIA,
siBiieHAA. OOYJaIONMIACS TBEPIO 3HAST MaTepral 1o 3aIaHHBIM BOTIPOCaM, TPAMOTHO U
MOCJIEA0BATENBHO EI0 U3J1araeT, HO JOMYCKAaeT HECYLIECTBEHHbIE HETOUHOCTH B
ONPEACIICHUSX.

3aureno (4)
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HaumeHoBanne
OLICHOYHOI0
CpeAcCTBa
(KOHTPOJILHO-
OLICHOYHOI 0
MepOonpHUATHS)

Kpurepun oneHuBaHus

IMIxanbl oeHUBAHUSA

100-0aapHaR
cHcTeMa

IIaTu6anabHas
cucTreMa

JlaH NONHBINA, HO HEAOCTATOYHO MOCIEI0BATENbHBINA OTBET Ha MOCTABICHHBII BOIIPOC
(BOmpOCHI), HO IPH 3TOM MOKa3aHO YMEHHE BBIACIUTh CYILIECTBEHHBIC U
HECYIIECTBEHHBIC IIPU3HAKY U IPUUUHHO-CIIEICTBEHHbIC CBA3U. OTBET JIOTHUEH U
W3JI0KEH B TepMUHax Haykd. OOydaromnuiics BiajeeT 3HaHUAMH TOJIBKO M0 OCHOBHOMY
MaTepHaiy, HO He 3HaeT OTAENbHBIX JieTaleld 1 0COOEHHOCTEH, IOMycKaeT HETOYHOCTH U
UCTBITHIBAET 3aTPyIHEHHUS ¢ (POPMYIUPOBKOI ONpeeIeHHH.

JlaH HeZOCTaTOYHO NOJIHBIA U HEAOCTATOUYHO Pa3BEPHYTHIM O0TBET. Jloruka u
MOCJIEeIOBATENILHOCTD N3JI0KEHHUSI HMEIOT HapymeHus. J{omyeHbl OommMOKY B paCKphITHH
MOHATHHN, yoTpeOaeHnn TepMrUHOB. OOyJaroIHUiics He CITIOCOOEH CaMOCTOSITETHHO
BBIJICJIUTH CYLIECTBEHHBIE U HECYLIECTBEHHbIE [IPU3HAKU ¥ IPUYHHHO-CIICICTBEHHBIE
cBsi3u. OOy4aromuiics croco0eH KOHKPETH3UPOBATh 0000IIEHHBIE 3HAHUSI TOJIBKO C
MOMOIIIBIO TIpenoaBaTesisa. OOyuaromnuiics 00aanaeT pparMeHTapHBIMHU 3HAHUSMU T10
Teme, c1abo BIIaACeT MOHATUMHBIM allapaToM, HapyIIaeT OCIe0BaTeIbHOCTD B
W3JI0)KEHUH MaTepHana.

3aureno (3)

JlaH HEeNOJHBIN OTBET, MPEACTABIISIONINH CO00H pa3pO3HEHHBIE 3HAHUS IO TEME BOIIPOCca
C CYIIECTBEHHBIMH OIMOKAaMU B ONpeeneHusX. [IpucyTCcTBYIOT parMeHTapHOCTb,
HEJOTHYHOCTh U3n0xkeHns. OOyJalonuiicsi He 0CO3HAET CBA3b IAHHOTO MOHSTHS,
TEOpHU, ABJICHUA C JPYTUMHU 06’I)eKTaMI/I JUCHUITIINHBI. OTCyTCTByIOT BBIBO/JIBI,
KOHKPETHU3alMd U JOKA3aTCJIbHOCTb U3JIOKCHU . Peun HErpaMOTHas. ,Z[OHOJIHI/ITCJILHI)IG
Y YyTOYHSIOLME BOIPOCHI MPENOAABATENs HE IPUBOAAT K KOPPEKLIUU OTBETA
o0yJaromerocst He TOJIbKO Ha TIOCTaBJICHHBIM BOIPOC, HO U Ha IPYTHE BOTIPOCHI TEMBI.
He IMOJIYy4Y€HBbI OTBETHI 110 633OBBIM BOIpoCaM TUCHUIIINHBI.

He npuauman yuactust B cobeceoBaHuy.

He 3aureno (2)

Tect

3a BBITIOTHEHHUE KAXKAOTO TECTOBOTO 33JaHUsI UCITBITYEMOMY BBICTABIISIOTCS OAJUTEL. .
HomuHanbpHas mkaia mpeanosiaraet, 4To 3a MPaBHIbHBIA OTBET K KaXKIOMY 3aJJaHHIO
BBICTABJISIETCS OJIMH 0aJlj1, 32 HE MPABUIIBHBIN — HOJIb. B COOTBETCTBUH ¢ HOMHUHAIBLHOU
IIKAJIOM, OLIEHUBAETCS BCE 3aJaHHE B LIEJIOM, a HE KaKas-Iu00 U3 €ro 4acTeH.

OO6mas cymma 6aJioB 3a BCE MPABUIIBHBIC OTBETHI COCTABIISIET HAUBBICIINI Oast - 20
0aJyIoB. .

3auTeHo

®)

85% -
100%

3auTeHo

(4)

65% -
84%

3auTeHo

©)

41% -
64%
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HaumeHoBaHue
OLICHOYHOI0 Ikajabl oHeHUBAHUS
(Kggigf;l:;‘m- Kpurepun oneHuBaHus
100-6anabpHas [aTudanabHas
OHEHOHOrO CHCTeMa cucrema
MepOonpHUATHS)
Taxoke ycTaHaBIMBaeTCsl AUaNa3oH 0aioB, KOTOpbIe HEOOXOAUMMO HabpaTk ISl TOTO, He 40% u
YTOOBI [TOJYYUTh OTVINYHYIO, XOPOLIYIO, YAOBIETBOPUTEIbHYIO UIH 3a4YTEHO MeHee
HCYIOBJICTBOPHUTEIIHHYIO OLICHKH. 2 40%
PexomeHnayemoe MpoLeHTHOE COOTHOIIeHHE 0alIoB M OLIEHOK MO MATHOATIIEHON
CHUCTEME.
«2» - paBHO unu menee 40%
«3» - 41% - 64%
«» - 65% - 84%
«5» - 85% - 100%
Huckyccus Benenue muckyccun B paMkax OOBSIBICHHOW TeMBI; BUICHNE CYTH MpoOieMbl. TouHas, 3aureno (5)

YyeTKask (pOPMYJIMPOBKA apIryMEHTOB U KOHTPAPTyMEHTOB, YMEHUE OTACIUTH (DAKTHI OT
CyOBEKTUBHBIX MHEHUH, UCIIOJIB30BaHKUE MTPUMEPOB, MOITBEPIKAAFOIINX TOZUIUIO
y4acTHHKA AUCKyccUU. COOTBETCTBUE apPTYMEHTOB BBIIBUHYTOMY TE3UCY.
TonepaHTHOCTb, yBaXKEHUE IPYTUX B3[ISIIOB, OTCYTCTBUE JIMYHOCTHBIX HalaJ0K, OTKa3
OT CTEPEOTHIIOB, PA3KUTAIOIINX PO3HD M HENIPHUA3HD. OTCYTCTBHE PEUEBHIX U
rpaMMaTHYECKHUX OMIMOOK, OTCYTCTBHE CJIEHTa, PAa3TOBOPHBIX M IMMPOCTOPEUHBIX
000pOTOB. DMOIIMOHAIILHOCTE M BRIPA3UTEIHLHOCTh PEYH.

OTKIJIOHEHHUE OT TEMBI 10 MPUIHHE HHOW TPAKTOBKH CYTH MPpobieMbl. OTKIIOHEHUE OT
TEMBI 110 IPUUUHE OTCYTCTBHS BUACHUS CyTH MPOOIIeMbl. JIoMmyIeHbl Jornieckue
OKOKY B MPEIbSIBICHUN HEKOTOPHIX apI'yMEHTOB WJIM KOHTPAPIyMEHTOB UJIH
npeo01agaoT CyObEeKTUBHBIE JOBOIBI HAJl JIOTHYECKON apryMeHTaluel il He
HCIIOJIb30BaHbI IPUMEPBI, IIOTBEPKAAIOIINE ITO3UIIUIO CTOPOHBI. He3HauuTeNbHbI
OIMOKY B IPEIbSIBICHUN apTyMEHTOB M KOHTPApIyMEHTOB, CBSI3aHHBIE C HAPYIICHHEM
3aKOHOB JIOTUKH, HEYMEHHE OTACTUTDH (aKThl OT CyObEKTUBHBIX MHEHHH.
HecooTBeTcTBUE HEKOTOPBIX APTyMEHTOB BBIABUHYTOMY TE€3UCY. TOJIEPAHTHOCT,
YBa)KeHHE APYTUX B3TJSA0B, OTCYTCTBUE TMYHOCTHBIX HANalI0K, HO IepeOnBaHne
OIIOHEHTOB, HEYMEHHE BBICIYIIaTh MHEHHUE OINIIOHEHTA 10 KOHIa. JlomyeHs!
Pa3rOBOPHBIE UITH MPOCTOPEYHBIE 0OOPOTHI IPHU OTCYTCTBUN PEUEBBIX H
rpaMMaTHYECKHUX OMIMOOK M JIOMYIIEHBI peYeBble U TpaMMaTHYECKUE OMMOKH IPH

3aureno (4)
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HaumeHoBanne
OLICHOYHOI0
CpeAcCTBa
(KOHTPOJILHO-
OLICHOYHOI 0
MepOonpHUATHS)

Kpurepun oneHuBaHus

IMIxanbl oeHUBAHUSA

100-0aapHaR
cHcTeMa

IIaTu6anabHas
cucTreMa

OTCYTCTBUHU PAa3rOBOPHBIX U MPOCTOPSUHBIX 00OPOTOB. DMOIMOHAIBHOCTh H
BBIPA3UTEIHHOCTh PEUH

Hamepennas moaMeHa TeMbl JUCKYCCHH IO IPUYMHE HECTIOCOOHOCTH BECTH JUCKYCCHIO
B paMKax MpesIoKeHHOU mpo0ieMbl. OmMOKY B peIbsIBICHAN apIyMEHTOB U
KOHTPapryMEHTOB CBsI3aHHBIE C HAPYIIIEHHEM 3aKOHOB JIOTUKH, HEYMEHHUE OTJEINUTh
(akTh! OT cyOBEeKTUBHBIX MHEHUH. HecooTBeTCTBHE OOMBIIMHCTBA apIyMEHTOB
BBIIBUHYTOMY T€3HCY, HECOOTBETCTBUE OOJIBIINHCTBA KOHTPAPIYMEHTOB BBICKa3aHHBIM
aprymenTam. [IposBieHne TMUHOCTHOM MPeNB3SATOCTH K HEKOTOPBIM ONIOHEHTaM,
HEYMEHHE BBICIYILIATh MHEHUE ONIIOHEHTA 10 KOHLA. JlOMyIIeHbl Pa3rOBOPHBIE HIIH
MIPOCTOPEUHBIE 0OOPOTHI, PEUEBBIC U TPAMMATHUECKHE OLIHMOKH M OTCYTCTBYET
SMOILIMOHAIBHOCTh U BBIPA3UTEIHHOCTh PEUH

3aureno (3)

[lepeckakuBaHue ¢ TEMBI HA TEMY, OTCYTCTBUE BCAKOTO IIOHUMAHHMS CYyTH ITPOOJIEMBI.
[ToBTOpHOE YyTBEpAKACHUE NPEAMETA CIIOPA BMECTO €r0 JOKA3aTEIbCTBA WIH OTCYTCTBHE
(haKTHYIEeCKUX JTOKa3aTeIhCTB WM MTPUBEICHUE BMECTO JIOKA3aTEIbCTB CYOhEKTHBHBIX
MHeHu#. HeOpexxHoe peueBoe MoBecHHEe: HATMYUE PEUEBhIX OMIUOOK, U3JIHIITHEES
KCIIOJIb30BAaHUE CJICHTa, PA3rOBOPHBIX U MPOCTOPEYHBIX 000pOTOB. MOHOTOHHAS (MK
W3IUIITHE YMOIMOHAIbHAs) peub. KauecTBo peun nmpensTcTByeT MOHNMAHUIO
BBICKa3bIBAEMOM MBICITH.

He 3aureno (2)

Dcce

KoHTpobHO-01IEHOYHOE MEPOTIPUSITHE MTPOBOJUTCS B MUCBMEHHOW (POpME B BHJIE ICCE
Y OIICHUBACTCS 110 OAJUTHHOM IIKaJe.
Kpurepun orieHUBaHUs:
— COOTBETCTBHE CO/ICP’KaHHS 3asBICHHON TeMe M MOJHOTA €€ PACKPBITHSI;
— 3HaHHE NPOOIIEMBL;
—  OPUTHMHAJIBHOCTH U CAMOCTOSTEIILHOCTB;
—  JIOTUYECKOE U MOCIIeI0BATEILHOE H3JI0KEHUE MBICIIEH;
— YMEHHE BBIPA3UTh CBOIO COOCTBEHHYIO IMO3UIIHIO C YIETOM 3HAHHUS COIMATILHBIX
npodJeM COBPEMEHHOCTH U OPUEHTHPOBAHMS B COBPEMEHHOM COLMAIIEHO-
SKOHOMHYECKOH peasbHOCTH;

3aureno (5)

3auteHo (4)

3auteHo (3)




48

— apryMeHTHPOBAaHHOCTH (HaJH4YMe YOeNUTENbHBIX ()aKTOB U JOKA3aTEIBCTB).
[To xaxxmomy KpuTepHIo pricBanBaeTcs 1 6am.
KonnuecTBo HaOpaHHBIX 0aJIIOB IPUPABHUBACTCS K MSTHOATIIEHON CHCTEME
CIIEAYIOIIAM 00pa3oM:
6 0aI0B — OTJIMYHO,
4-5 6aIoB — XOPOIIIO,
2-3 Ganna — yAOBIETBOPHUTENBHO,
0-1 6anm — HeYyTOBJICTBOPHUTEINLHO.

He 3aureno (2)

CuryannoHHbIE 3212491
(xeiicor)

JIaHBl UCYEPIBIBAIOIINE U OOOCHOBAHHBIC OTBETHI HA BCE IMTOCTABJICHHBIC
BOIIPOCHI, TOKa3aHa COBOKYITHOCTh OCO3HAHHBIX 3HAHUH O MPEIMETE
WCCJICTIOBAHMS, IOKA3aTEIIHbHO PACKPHITHl OCHOBHBIC MTOJIOKECHUS JUCIUILTAHBL,
MPAaBUJIBHO PEIICHBI MPAKTUYCCKHUE 3a]]aul; OTBETHI YUSTKUE U KPATKHeE,
JIOTUYECKH MPABUIIHLHO MTOCTPOCHHEIE, TPOJIEMOHCTPUPOBAHA CAMOCTOSTEILHOCTD
B aHalM3¢e (paKTOB, COOBITUH U SBJICHUI

3aureno (5)

JaHbl ITIOJIHBIC, JOCTATOYHO 000CHOBAHHBIC OTBETHI HA IIOCTABJICHHBIC BOIIPOCHI,
IMOKa3aHbI JOCTATOYHBIC 3HAHUS O IIPCAMECTC UCCIICAOBAHUS,; 10KA3aTCIIbHO
PACKPBITEI OCHOBHBIC ITOJIOKCHUA TUCHUILJIMHEIL, IIPABUJIIBHO PCHICHBI
INPaKTUYCCKUC 3alaHusd; IMPHU OTBCTAX HC BCCTJa BBIACIIAIOCH I'NIAaBHOC, OTBCThI
B OCHOBHOM OBLIU KpaTKUMH, HO HC BCCT1d YCTKUMMU.

3aureHo (4)

JIaHbl B OCHOBHOM TpaBUJIbHBIE OTBETHI HA BCE TTOCTABIIEHHBIE BOMPOCHI, HO 0Oe3
JOJDKHOM TIyOWHBI M OOOCHOBAaHMS, OJHAKO, Ha YTOUYHSIOIIME BOIPOCHI
JIaHbI ITPABUJIBHBIE OTBETHI; MPU OTBETAX HE BBIACISUIOCH TJIABHOE; OTBETHI
OB MHOTOCJTIOBHBIMHM, HEUETKHUMH M 0€3 JOJDKHOM JIOTHYECKOU
MOCIIEA0BATEIILHOCTU; HA OTJAEJIbHBIE JIONOJIHUTEIbHBIE BOIPOCHI HE JaHbI
MOJIOKUTEIbHBIC OTBETHI.

3aureno (3)

oOyuaroluiicss He BBIMTOIHWII 33/IaHNe WK HE /1aJl OTBETHI 10 6a30BBIM BOTIPOCAM
JNUCITUILINHEI.

He 3aureno (2)
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5.3. IIpomexyTouHas aTTecTanys:

Dopma NpoOMeKYTOTHOIH TunoBbie KOHTPOJILHbIE 32IAHUS U HHbIE MATEPUAJIBI ®opmupyemast
aTTecTaluu AJ151 IPOBe/IeHNUsI MPOMEKYTOYHOI aTTecTAllNN: KOMIIeTeHIHsI
YcTHBI 3a4eT . AKTHBHBIC U TTACCUBHBIC TIPUEMBI IPOJAKH. Y CIOBHS UX 3P(HEKTUBHOTO MPUMEHCHHS. JIK-1
10 BOIpocam . AKTyanbHbIe CIOCOOBI OIICHKH 3(P(PEKTUBHOCTH PEKIIAMHBIX apTyMEHTOB. UA-AMK-1.3

. BusyanbHast orieHKa TOTOBHOCTH KJIIMEHTA K COBEPILEHUIO CIIEIKH.

. BuzyanbHble TUIIBI IOKYNATENEH U UX SKCIPECC-OLICHKA.

. BnusiHue BHemHero Buga mpoaasLa Ha 3(h)hEeKTUBHOCTH IPOAAXK.

. Bnusinne muHaMuky 1ieH Ha 00bEMBI PeaIn3allii TOBAPOB U YCIIYT.

. Biusiaue nBera u 3anmaxa Ha 3¢()eKTHBHOCTD MTPOAAXKH.

. 'enepupoBanue nokasaTesei KauecTBa TOProBOro 00CIy>KMBaHHsI HACEJICHUS B 3aBUCUMOCTH OT
TEKYILEH CUTYaLUH [TPOJIAXKHU.

9. Ucnonw3oBanue IT-Texnonoruit nponaxu. VX monoxuTenbHble U OTPULIATENbHBIE CTOPOHBI.
10. KadecTBO TOProBOro 00CITy>KWBAaHUS 1 METOJIBI €r0 OLIEHKH.

11. Kinaccudukaiiys BO3MOXKHBIX II€JIeH BO3CHCTBUS HA TIOTCHIIMAILHBIX ITOKYITaTEICH.
12. Knaccugukanus MeToJ0B U (hopM IPOJIaXKH.

13. Kiraccuukaiust OCHOBHBIX CTaIUi TpoIiecca POIaKH.

14. Dxcnpecc-0LeHKa MOTHUBOB COBEPUICHUS TTOKYTIKH.

15. KynapTypa TOproBoro o0CiIy>KMBaHUsI U METOJIbI €€ OLICHKH.

16. Mertonbl 60pBOBI C «3a0BIBUMBOCTHIO TTOKYTIATEIEHY.

17. MeTonbl TeCTUPOBaHUS CTPYKTYPBI INUHOCTH MPOAABLA.

18. MOTHBBI IOKYTIOK M YCIIOBHS UX TPOSIBICHUSI.

19. HemarepuaiabHOE CTUMYIHNPOBAHUE TPYJOBOM J€ATEIHHOCTH MPOJIABIIOB

20. HeatruHbIe METOABI CTUMYJIUPOBAHNUS IPOJAKU TOBAPOB U YCIIYT.

21. OcBerieHne MecT NPOJaKH U OKYMAaTeJIbHasi aKTUBHOCTb.

22. OCHOBHBIE BapHAHTHI pacueTa ONTHUMAJIbHBIX 1I€H U YCIOBUS X PUMEHEHHUS.

23. OcHOBHBIE CIIOCOOBI YCTHOTO NPEATIOKEHUS U YCIOBUS UX IPUMEHEHHSI.

24. Oco0eHHOCTH IPUMEHEHHS METO/1a MPOAAXKH HA JIOMY y MTOKyIaTeJeH.

25. Oco0eHHOCTH TPUMEHEHHSI METO/1a TIPOJIAXKH 10 00pa3mam.

26. OcoOeHHOCTH MTPUMEHEHHUS METOAa MPOAAKHU TI0 IPEIBAPUTEIHHBIM 3aKa3aM.

27. Oco0eHHOCTH TPUMEHEHHSI METO/1a IPOJAXKH C OTKPBITOM BBIKJIAIKOH.

28. OcoOeHHOCTH MTPUMEHEHUS] METO/Ia TPOAAKHU C CAMOOOCTY)KHUBAHUEM.

29. OcobeHHOCTH MTPUMEHEHUS METO/Ia TTPOAAKHU Yepe3 aBTOMATHI.

30. OcoOeHHOCTH CTUMYJIMPOBaHMS TPYa MPOAABLIOB Pa3HBIX MEHTAIUTETHBIX THIIOB.

01NN WM
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31. IloasTtue 06 «aTtMochepe TOPrOBOTO 3ajay.

32. Iloce MOKYIOYHBINA AUCCOHAHC U CIIOCOOBI €ro IMPEeo I0ICHHS.

33. [IpeBeHTHBHBIE CTIOCOOBI OLICHKH 3P PEKTUBHOCTH PEKJIAMHBIX apI'yMEHTOB.

34. llpeamer u coaepkanue Kypca «CoBpeMeHHbIE HHCTPYMEHTHI MOBBIIICHUS! TPOAAXK.

5.4. Kpurepuu, mkanbl OEHUBAHUS TPOMEKYTOYHOM aTTeCTallMN Y4eOHON AUCIMILTAHBI/MOTYJIS:

®opMma MPOMeKYTOTHOI
aTTecTaluu

HaumMeHoBaHNE OLIEHOYHOI'O
cpeacraa

Kputepun ounennBanns

IIxanabl oneHUBAHUS

100-6aabHas
cucreMa

IIaTnéananHas
cucreMa

3adet B ycTHOI hopme

OO0yuaromuiics:

—  JIEMOHCTPHUpYET 3HaHUs, OTINYAIOIINECs [IyOuHOHN 1
COJZIEPKATENBHOCTBIO, 1A€T MOTHBIN HCUEPIBIBAIOIINI OTBET, KaK Ha
OCHOBHBIE BOIIPOCHI OMIeTa, TaK U Ha JONOJIHUTENIbHBIC,

—  cBOOOJHO BNaJleeT HAYYHBIMHU MOHITUSMH, BEIET IUAJIOT M BCTYIACT B
Hay4YHYIO TUCKYCCHIO;

—  cmoco0OeH K MHTEeTpaluyl 3HaHU 10 OIPeIeTICHHOM TeMe,
CTPYKTYPHPOBAHHIO OTBETA, K aHAIN3Y TOJIOKEHHUH CYIIECTBYIOINX
TEOpHiA, HAyYHBIX IIKOJI, HAIIPAaBJIEHUH 110 BOIPOCY OHiIeTa;

—  JIOTUYHO U JIOKA3aTeNbHO PACKPhIBAET Mpo0IIeMy, PEII0KEHHYIO B
ounere;

—  cBOOOJIHO BBHITIOJIHSIET MIPAKTHUECKUE 33]]aHUs TIOBBIIEHHON
CJIOKHOCTH, IPEYCMOTPEHHBIE MMPOTPAMMOIi, TEMOHCTPUPYET CUCTEMHYIO
paboTy ¢ OCHOBHOM U JIOTIOJIHUTEEHOM TUTEPaTypOH.

OtBeT HE COAEPKUT (PaKTUUECKUX OIIMOOK U XapaKTEePU3yeTcs IITyOnHOH,
MIOJIHOTOM, YBEPEHHOCTHIO CYKJCHHN, WIITIOCTPUPYETCS IPUMEpPaMH, B TOM
YHcie U3 COOCTBEHHOM MPAKTUKU.

- TITyOOKO M MPOYHO YCBOMJI MMPOIPAaMMHBINA MaTepral U 3HaeT OCHOBHBIE
9KOHOMHYECKHE KaTeropHy Kypca; OCHOBOIIOIAraloIIre 3aKOHOJaTeIbHbIS
aKTBhI.

85-100

3aureHo (5)

OOyuaromuiics:
—  MOKAa3bIBaCT JOCTATOYHOE 3HAHUE YUEeOHOro MaTepHasa, HO IOMyCcKaeT

65-84

3auteHo (4)




51

®DopMa NPOMeKYTOYHOM
arTecTaluu

HaumeHoBaHHE OLIEHOYHOTI'0O
cpeacTBa

Kpurepum onneHuBaHus

IMIxanasl oneHUBaHUS

100-6anapHas IarnoanabpHas
cucremMa cucremMa

HECYIIECTBeHHbIE (PAKTHUECKHE OMIMOKH, KOTOPEIE CITIOCOOCH NCIIPaBUTh
CaMOCTOSITEIbHO, OJlaroapsi HaBOAALIEMY BOTIPOCY;

—  HEeJOCTaTOYHO pacKphiTa Mpodiema Mo OJHOMY M3 BOIPOCOB OniieTa;
—  HEJOCTaTOYHO JIOTHYHO HOCTPOCHO M3JI0KEHUE BOMPOCa;

—  YCICIIHO BBIMOJHAET MPETYCMOTPESHHBIC B TPOrpaMMe MPAKTUICCKUE
3aJJaHusI CpeIHEH CII0)KHOCTH, aKTUBHO pab0TaeT ¢ OCHOBHOM JINTEPaTypOid,
—  JIEMOHCTPHPYET, B I[EJIOM, CHCTEMHBIN MOAXO0J K PEIICHUIO
MPAKTUYECKUX 33]1a4, K CAMOCTOSTEILHOMY TTOTIOJTHEHHIO U OOHOBJICHUIO
3HAHUU B X0JI¢ JalibHeeH yueOHoi paboThl U MPOoheCCHOHATBHON
JeSITETbHOCTH.

B oTBeTe packphITO, B OCHOBHOM, COJICPKAHUE OHIICTa, HMEIOTCS
HETOYHOCTH MPH OTBETE HA JIOMOTHUTEIBHBIC BOMTPOCHI.

- YCBOMJI MMPOTPAMMHBIH MaTepyajl U 3HAeT OCHOBHBIC SKOHOMUYCCKHUEC
KaTeropuy Kypca; OCHOBOIIOJIAraloliye 3aKOHOJaTebHbIC aKThl, HO
JIOMTYCKAET HETOYHOCTH MPH OTBETE HA BOMPOCHI

OO0yuaromuiics:

—  TIOKa3bIBacT 3HAHMS (PparMEHTAPHOTO XapaKTepa, KOTOphIe
OTIIMYAIOTCS TOBEPXHOCTHOCTHIO M MAJION COAEPKATEIbHOCTHIO, IOMTYCKaeT
(hakTHyeckue rpyOble OMIMOKY;

—  He MOkeT 000CHOBATh 3aKOHOMEPHOCTHU M NIPUHIMIIBL, OOBSICHUTD
(akThl, HApyILIEHA JOTHKA H3JI0KEHHS], OTCYTCTBYET OCMBICIEHHOCTb
MIPeICTaBISIEMOT0 MaTepHaa, PeICTaBICHNS O MEXIPEAMETHBIX CBA3IX
cia0kIe;

—  CIIpaBJIETCS C BBITOJHEHUEM MTPAKTHUUECKUX 3aJaHU,
MIPEeTyCMOTPEHHBIX POTrPaMMOI, 3HAKOM C OCHOBHOH JINTEPATYPOH,
PEKOMEHIOBAaHHOHM MPOTPAMMOii, JOMTyCKAET MOTPEITHOCTH ¥ OIIUOKY TpH
TEOPETUIECKHUX OTBETaX U B X0/ MPAKTUIECKONH PabOTHI.

ConepxaHue BOIpoca pacKpbITo c1ado, MMEIOTCSl HETOYHOCTH MPH OTBETE
Ha OCHOBHBIE U JJOTIOJIHUTENIBHBIE BOIIPOCHI, OTBET HOCUT PENPOTyKTUBHBIN
xapakrtep. HeyBepeHHO, ¢ G0IBIINMY 3aTPyAHEHUSIMHU PEIIAET

41-64 3aureHo (3)
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®DopMa NPOMeKYTOYHOM
arTecTaluu

HaumeHoBaHHE OLIEHOYHOTI'0O
cpeacTBa

Kpurepum onneHuBaHus

IMIxanasl oneHUBaHUS

100-6anapHas IarnoanabpHas
cucremMa cucremMa

MPAKTUIECKUE 33]Ia41 WITH HE CIIPABISIETCS C HUMH CAMOCTOSITEIIBHO.
- YCBOWJI MPOTPaMMHBINH MaTepHal U 3HACT OCHOBHBIC SKOHOMHYCCKHE
KaTeropuH Kypca; OCHOBOIOJIAraIOIINe 3aKOHOIATEIbHBIC aKThI, HO
JIOTMyCKaeT OO0JBIIOE KOJMYECTBO OIMMOOK ¥ HETOYHOCTEH MPU OTBETE HA
BOTIPOCHI

OOyuaromuiics, 0OHApYKUBACT CYIIECCTBEHHBIE MPOOEIBI B 3HAHUSIX
OCHOBHOT'0 y4eOHOT0 MaTepuana, IoMycKaeT MPUHLIUITHATBHBIC OIIHOKH B
BBITIOJTHEHHUH TIPEYCMOTPEHHBIX IPOTPaMMOil MPAKTHICCKUX 3aJaHUI.

Ha Gonbiiryto 4acTh TOMOTHATENBHBIX BOIPOCOB M0 COJAEPKAHUIO BOIIPOCa
3aTpyAHSIETCS AaTh OTBET WM HE 1a€T BEPHBIX OTBETOB.

0-40 He 3auteno (2)
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5.7 Cuctema OLEHUBaHUS PE3YJIbTATOB TEKYIIETO KOHTPOJIS U IPOMEKYTOUHOM
aTTeCTalH.

OneHka o0 JUCLUIUIMHE BBICTABISAETCS 00yUaroeMycs ¢ y4€TOM pe3yIbTaToOB TEKYyILEH U
IIPOMEKYTOUYHOM aTTECTALUU.

dopma KOHTPOJIS 100-6anabpHas cucrema [aTudannbHas cucrema

Texymuii KOHTPOJIb:

DKcIpecc-ompoc

Huckyccus

TectupoBanue

2

2
CobecenoBaHme 2—

2

2

Occe

[TpomexxyTouyHas aTTecTanus (3a4er) 3auTeHo /H
HToro 3a cemecTp (AMCIUIIIMHY)

3a4TCHO

[Tomy4eHHBIH COBOKYITHBIN PE3yJIbTaT KOHBEPTHPYETCS B MATHOALTLHYIO CUCTEMY OIICHOK B
COOTBETCTBUU C TAOIULIEN:

100-6anabHas cucrema nATHOAJUIbHASI CHCTEMA
3auer IK3aMeH
85-100
65-84 3a4TeHo
41-64
0-40 He 3aureno

6. OBPA3OBATEJIBHBIE TEXHOJIOI'MU

Peanuzanuss mporpammbl [peaycCMaTpUBAeT HCIOJIBb30BaHHME B Ipolecce OOydeHUs
CIIEIYIOINX 00pa30BaTEIbHBIX TEXHOJIOTUH:

- JUCKYCCHH

- aHAJIN3 CUTYyaLUi

- MOUCK U 00paboTKa HH(MOPMAIUHU C UCTIOJIb30BaHUEM ceTH MHTepHeT.

[Ipumepbl mnpuMeHeHUs  00pa30BaTENBHBIX  TEXHOJOTHH B jauctuiianHe «OCHOBBI
MEXIYHAPOJAHONU TOPTrOBIN Y TOPTOBOM NOJIUTUKM

Tema nuckyccuu:

1. OcHoBHBbIE MONOXeHUs 3akoHa «O 3aIuTe NpaB NOTPeOUTETCH».
2. ConManbHO - 9JKOHOMHYECKAs CYIIIHOCTh MEHEKMEHTA IIPOJIaXK.
3. ConepxaHue U KJ1acCU(PUKAIUS TPOJAK.

4. IIponecc mpoaax TOBapHOM MPOAYKIIUH.

5. @akTophl aKTUBU3ALMH IIPOJIaXK TOBAPHON IPOAYKLIUU.

6. PerHOYHAs cpenia B cucTeMe yIpaBIICHHs MPOJakKaMH.

[Touck u 06paboTka nH(DOPMAITUHU C UCTIOJIb30BaHUEM ceTH MHTepHEeT

I/I3yqu1/1e H€O6XOJII/IMI)IX HOPMAaTUBHBIX, 3aKOHOJATCIIbHBIX aKTOB B CUCTEMEC ((KOHCy.]'H)TaHT
+». CTy,[[eHTBI pa6OTaIOT HEOOJIBIITUMHI rpyninaMu B KOMIBIOTCPHOM KJIAaCCE€ B CUCTEMC




54

«Koncynprant+». JlomkeH ObITh MPOBEACH HE TOJBKO MOUCK HEOOX0AuMON nH(pOpMALIUU, HO U €€
KPUTHYECKHI aHaJIn3.

[Ipumepsl aHanmM3a CUTyalui

3ananue 1. Kommanusa «X» - mpou3BOAUTENL 3aMOPOKEHHBIX MOIy(hadprUKaToB U3 Msica MTHUIBL,
CTOJIKHYJIACh CO CJEAYIOIIeH MpobiieMon. YIakoBKa MPOIYKTa 3aMOPOKEHHBIX YacTeH IBITUICHKA B
CIELHUAX UMeNa psAJl HEJOCTATKOB:

- IUIOXO pa3au4umMasi TOpro.asi Mapka;

- MeJKU mpudT Ha3BaHUS MPOIYKTA;

- OYCHH OOJIBIIOE «OKHOY» HA JUIEBON CTOPOHE YMAKOBKH (CHEIHMU MAYKaIU «OKHO» U3HYTPH, YTO
JIEJ1aJI0 MaJIOIPUBIIEKATEIbHBIM IPOIYKT).

KoMmanus 1utaHupoBana paclIMpeHue NPOAYKTOBOM JIMHEMKHM 3a CYeT [aHUPOBAHHBIX
nonydabpukaroB u3 Msca nOTulbl. [lepen KoMmaHued BCTald BOIPOC: HCIOJIB30BATh JIH
0COOEHHOCTH CTaporo Au3aifHa, KOTOPBIA MOTPEOUTENIh XOPOIIO 3HACT, K KOTOPOMY OH IPHBHIK,
WJIM C/IeNIaTh JU3aiiH YIAKOBKH COBEPILIEHO HOBBIM?

[lemeBass ayauTopus: >KEHIIMHBI C JOXOAOM «CPEIHUN», «CPEIHUN MHHYC», KakK IPaBHIIO,
3aMyKHUE, UMEIOLLINE JeTEeH.

Bonpocs! k cutyanuu:

1. Ha ocHOBaHMM BBIIIEONUCAHHBIX HHTEPECOB MOTPEOUTENEH U MPOU3BOAUTENS

MPEIIOKUTE HOBYIO KOHIEMNIMIO Ju3aiiHa yrnakoBKU. ONMIIUTE OCHOBHBIE 3JIEMEHTbl HOBOM
YIIAKOBKHU U MX (QYHKIUU.

2. Kak HOBast ynakoBka OyJieT pemath (pyHKIIMOHAbHBIC, HACHTH(UKAIIMOHHBIC U

MapKETUHI'OBbIE 33a4K?

3ananue 2. Keiic «PemieHus mo BBIXOLY U3 CHTYalHUH: KJIMEHT TPeOYyeT TaKyl CKUJKY, KOTOPYIO Bbl He
MOYKETE IPEIOCTAaBUTDHY.

OTo 3ajaHue TMO3BOJSIET BBIABUTH BAPHMATUBHOCTH MBIIUICHHUS W 3HAHWE CIEHU(HKH MPOAAXK, a TaKKe
YMEHHE TOProBaThCs. XOPOIIUK MEHeKep 0 MPoAaXkaM JI0JDKEeH JaTh He MeHee 3—5 BapuaHTOB PELIeHHUS.

3amanme 3. Keiic «kKak BOCCTaHOBHUTH OTHOIICHMS C KJIIMEHTOM B JIMYHOM KOHTAKTE.

KiueHt yke oJMH pa3 Ha HallleM ToBape o0xercs (a 00XKerimch Ha MOJIOKE, [yeM Ha BOJAY) U HE XOYeT y
HAac MOKymaTh. Hamm mpeanmoskeHust naxke He paccMarpuBaroTcs. Kakylo KOMMYHHKAIMIO U KaKOW IpUEM
MOJKHO MOTPOOOBaTh ISl BOCCTAHOBJICHUS OTHOIIIEHUH C KITUEHTOM?

3ananue 4. Keiic «HoBasg ctparterust BbICTpauBaHHMS OTHOIIEHMHA C KJIMEHTaMH, YIOBJIETBOPSIOIMIAs WX
noTpeOHOCTh B o0meHnn». B mpouecce npojaxx Bbl yOeIWINCh, YTO KIMEHTHI BCE OOJblIE HYXIAIOTCSA B
BalllUX KOHCYJbTalMsIX. Tema oOIIeHs CTAaHOBUTCS JOMUHHpYIOIIeH B Bamield padore. Ho xoHcynbramum
Bce OOJIbIlIe OTHUMAIOT y Bac BPEMEHH M CHWII. 3aTpaThl Ha KOHCYJITAHTOB M KOHCYJIbTAIIUM HE OKYIIATCS.
Hy»xHa HOBas cTparerus BEICTPauBaHUS OTHOUIEHUH C KIIMEHTaMH.

7. INPAKTHUYECKASA IIOAI'OTOBKA

[IpakTiueckasi MOArOTOBKA B paMKax y4eOHOW AMCLUILIMHBI peau3yeTcs Mpu MpPOBEICHUN
MPaKTHUYECKUX 3aHATUM W  HHBIX AHAJOTMYHBIX BHUJAOB y4EOHOW  JIESITEIBHOCTH,
MpelyCMaTPUBAIOIINX y4acTUE OOydarolMXcsl B BBINOJHEHUU OTAEIBHBIX JIEMEHTOB paloT,
CBSI3aHHBIX C OyyIIei mpodeccroHaIbHON AesTeTbHOCTHIO.

B Teme 1.8 TexHOJIOrMM aKTHBHBIX MNPOAAX: OJTAalbl TEXHUKU AKTHUBHBIX MPOJAXK.
TexHMKa akTUBHBIX ITpoAax «lIpuBiexkaeM BHUMaHuE — 3aUHTEPECOBbIBaeM — npogaem» 113I1.
TexHMKa akTUBHBIX MHpojaaxX Mo TenedoHy. TexHHKa aKTHBHOTO CIyHIAHHS B MpOJa)kax.
TexHuka aKTUBHBIX MNpoAax B padore ¢ orkazamMu. OHmMOKM M TPYIHOCTH B TEXHHMKAX
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AKTHUBHBIX MPOJAXK OCYIIECTBISICTCS MPAKTUUECKAsl MOJTOTOBKA OOYYAIOIIUXCSI, BBITOTHSIIOTCS
OTAEIbHbIE AJIEMEHTHI Pa0OThI, CBSA3aHHBIE C OyayIIel MpodecCHOHabHOMN AeATEIbHOCTHIO.

[Ipumep peanuzanuu >JI€MEHTOB MPAKTUYECKOM IMOJATOTOBKH (B BHJE MPAKTUUYECKUX
CUTyaluii U KEHCOB):

1. Keiic «Kak 3¢ (pekTHBHO KOHKYPHPOBATh C TeM, KTO OOBSBUII O CKHUJIKAX).

[IpsiMo HampoOTHUB Ballero Mara3uHa OTKPBUICS KOHKYPEHT-IUCKAayHTep. YTpOoM, B J€Hb
OTKPBITHSI, OH BBIBECHJI OIPOMHBIN T1akat «Bce nemesie Ha 15 %»». Uto Oynere nemats?

JaiiTe 5 peurennii onepatuBHON U 3P(HEKTUBHON KOHTPHUTPHI.

2. Keiic «Kak yBeIMYUTh JIMYHBIC TPOJAAXKU HOBOTO MPOJYKTA YCIYT».

CrpaxoBoil KOMMNAaHUM HEOOXOJMMO CpPOYHO (B TEYEHUE JBYX HEZElIb) BBIBECTH HA
PBIHOK HOBBIA MMAaKeT YCIYr Il aBTOMOOWJIMCTOB, YbM aBTOMOOWMJIM MOTYT YBO3HUTHh Ha
mTpadCTOSHKH, HO PEKJIAMHBIM OI0/KET CWIbHO orpaHuyeH. [Ipu 3TOM HY»HO OTCTPOUTHCS
OT KOHKYPEHTOB, KOTOPbIE aKTHBHO MPOJBHUTalOT moaoOHbe yciayru B CMU u Ha HapyXHOH
peKname.

Kak MeHemkepy-KOHCYJIbTaHTY IPU ATOM YBEJIMYUTh JIUYHbIE POJAKU?

3. Keiic «Kak neiicTBoBaTh IpoMoyTepaM?».

B TeueHune HeCKOIBKUX JIET 51 HAOIIOJa0 y BXOJa B MOCKOBCKOE METPO OAHY U Ty XKe
KapTUHY.

CTOoSIT HEONPSTHOTO BHUIA JIIOAU C BBITSHYTBIMU pyKaMH U TMauykod Oymaxkek. OHU
OTYasIHHO IMBITAIOTCSl pa3faThb CBOM JIMCTOBKM Ha Tra3eTHOM Oymare BCEM IIPOXOXHUM U
MPU3BIBAIOT YTO-HUOYIb KyIHUTh.

HeBosibHO 51 cyMMUpYIO HAOOP HETaTUBOB (HEOBEPHUE K ITUM JIFOJISIM + Ope3riIuBOCTh K
MOJOOHBIM JINCTKaAM + HEXKeJlaHue AejaTh TO, K 4YeMy TaM MPHU3BIBAIOT) U MPOXO0XKY MUMO C
HEeBBICKa3aHHOU ¢pa3oii «Kak BBl Bce Hamoemu!».

Kak neiictBoBaTh npomoyrepam?

[Ipennoxure Oonee 7-8 Hemoporux, HO ropazgo Oonee 3(DHEKTUBHBIX METOIUK
KOMMYHHKaIU!

4. Keiic «Kak mnpoBecTH mpe3eHTalMI0, 4YTOOBl MOKyHaTelb, HE CKy4daJl M He
KPUTUKOBAJ?».

BcnomuuTe, Kakue Npe3eHTAllMd M B YbEM HCIOJHEHWHM BaM JIOBOJUJIOCH BUJIETH?
Kakum ObutO Balre BriedatsieHHE OT HUX? 3aKaHYMBAJIUCH JIM OTH MPE3CHTAIUA TeM, K 4eMy
TaK CTPEMWINCh UX «UcToTHUTENn». [Ipoananusupyiite 3Tot onblT. Kak noctynuinu 6s1 Bel B
MOJIOOHOM CUTYalIHH.

5. JlaTh xapakTepucTUKy bupku 1 0cOOEHHOCTH EATENbHOCTH.

8. OPI'AHM3AIIUA OBPA3ZOBATEJIBHOI'O ITPOLUECCA J1JIsA JIML C
OI'PAHUYEHHBIMH BO3ZMOKHOCTAMMU 310POBbS

[Ipn oOydeHMH JHUI] C OrPaHMYEHHBIMH BO3MOXXHOCTSIMH 37I0POBbsI M HWHBAJIHIOB
WCITOJTB3YIOTCSI TTOAXO/IBI, CITOCOOCTBYIONINE CO3JaHHI0 0e3 OaphepHOW 00pa3oBaTENbHOWU CPEIbI:
TEXHOJOTHH Au(EepeHInaud U UHIUBUIYaTbHOTO OOy4YeHHS, TPUMEHEHHE COOTBETCTBYIOIINX
METOOAUK IIO pa60Te C HHBAJIMAaMH, HCIIOJIB30BAHHUEC CPCACTB AWCTAHIWMOHHOI'O O6I.H€HI/I5[,
MPOBEJICHUE JOMOIHUTEIBHBIX HHIUBUIYaTbHBIX KOHCYIbTAIIUN IO U3y4aeMbIM TEOPETHUECKUM
BOIIpoCaM MW MNPAKTHYECKUM 3aHATHUAM, OKA3aHUC IMOMOIIU IPU IMOATOTOBKE K HpOMC)KyTO‘-IHOfI
aTTeCTallUU.
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[Tpu HEOOXOAMMOCTH pabodyasi mporpamMma IUCIUIUTMHBI MOXET OBITh aJanTUpOBaHA s
obecrieueHns 00pa30BaTEIBHOTO MPOIIECCa JIMIaM C OTPAaHMYCHHBIMI BO3MOYKHOCTSMH 37I0POBbSI, B
TOM YHUCJIC O AUCTAaHIIMOHHOI'O 06y‘l€HHH.

VYueOHBIE W KOHTPOJBHO-M3MEPUTEIbHBIE MaTepHabl NPEACTABISIOTCS B (opmax,
AOCTYIIHBIX IJId U3YUYCHUA CTYACHTAMHU C 0COOBIMHU O6pa3OBaTeJIBHLIMI/I HOTpCGHOCTSIMI/I C y4€TOM
HO30JIOTHYECKHUX TPYII HHBAINIOB!

I[HSI MOATOTOBKH K OTBCTY HaA IMMPAKTUYCCKOM 3aHATUH, CTYACHTAM C OIpaHUYCHHBIMU
BO3MOXKHOCTSIMU 37I0POBBSI CPEJJHEE BPEMs YBEJIIMUMBACTCS 110 CPABHEHHUIO CO CPEJHHM BPEMEHEM
MOJTOTOBKH OOBIYHOTO CTY/ICHTA.

JInst CTYAEHTOB C HMHBAIMIHOCTBIO MM C OTPAaHMYCHHBIMH BO3MOXKHOCTSMH 30POBBS
dbopMa TIpOBENCHHS TEKYIIEH H MPOMEKYTOYHOW aTTECTAlMH YCTAHABIMBACTCS C YYE€TOM
WHIMBHTyJIbHBIX NICUXO(U3NIECKUX 0COOCHHOCTEH (YCTHO, MUCHBMEHHO Ha Oymare, MMCbMEHHO Ha
KOMITbIOTEpE, B (hOpME TECTUPOBAHUS U T.11.).

[TpomexyTouHasi aTTecTanys MO JUCHUILUIMHE MOXKET MPOBOJUTHCS B HECKOJBKO JTAaloB B
dbopMe pyOeKHOTO KOHTPOJSI MO 3aBEPUICHUIO HM3YYCHHS OTACIbHBIX TEM IUCHUIUIHHBL. [Ipu
HEOOXOMMOCTH CTYICHTY TPENOCTABIISETCS JIOTOJHUTEILHOE BPEeMs Ul MOJATOTOBKM OTBETa Ha
3a4eTe WK 3K3aMEeHe.

JInst OCyIIeCTBICHHS MPOLEAYP TEKYLIETO KOHTPOJIS YCIIEBAEMOCTH M IIPOMEKYTOYHOM
aTTecTalMyd OOYYAIOUINXCS CO3JAI0TCA, NMPH HEOOXOAUMOCTH, (OHIBI OIEHOYHBIX CPEJCTB,
alanTUPOBaHHBIE IS JIUI] C OTPAaHUYCHHBIMU BO3MOKHOCTSIMU 3/JOPOBBS M TTO3BOJISIIOLINE OLICHUTh
JOCTIDKEHUE WMH 3alUIaHMPOBAHHBIX B OCHOBHOWM 00pa3oBaTeNbHOM NpOrpaMMe pe3ysIbTaToB
00y4eHUsI ¥ ypOBEeHb C(HOPMHUPOBAHHOCTH BCEX KOMIICTCHLMH, 3asBICHHBIX B 00pa3oBaTEIbHON
porpaMMe.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JUCHUIIJINHBI

MaTepI/IaHBHO'TeXHI/I‘IeCKOG obecrieyeHne JAUCHUIIIMHBI ITPH 06y‘~ICHI/II/I C HUCIIOJIB30BAHUEM
TpaAUIIUOHHBIX TEXHOJOrui o6yquI/m.

HaumenoBaHnue y4eOHBIX ayAUTOPHIA,
JadopaTopuii, MacTepcKux, 0M0JINOTEK,
CIIOPT3JI0B, OMEIICHUI 115l XPAHECHUS H
NPoPUIAKTHYECKOT0 00CYKUBAHUSA
Y4e0HOro 000py10BaAHMS U T.II.

OcHameHHOCTh Y4eOHBbIX ayANTOPHIi,
Japoparopuii, MacTepcKux, 0U0JINOTEK,
CIIOPTHBHBIX 3AJI0B, IOMEINCHUH 1151
XpaHeHUs1 U NPOPUIAKTHYIECKOT 0
00c1y:KNBaHUsl Y1e0HOI0 000PYAOBAHMA H T.II.

119071, r. MockBa, Manasa Kany:kckas yauna, g1om 1, crpoenne 6

Aynutopus Nel332 st mpoBeneHUsT 3aHITHI
JIEKIIMOHHOT'O THUIIA, TPYIIOBBIX u
WHIUBUIYAJIbHBIX KOHCYJIbTAIlUH, TEKYIIEro
KOHTPOJIS U IPOMEXYTOUYHOU aTTeCTallun

KowmrmiekT yuebnoi mebenu, MenoBas JOCKa,
TEXHHUYECKUE CPEJCTBA O0yUEHUS, CIy>KaIIUe IS
npecTaBieHus yaueOHoM nHdopmanuy 60IbII0N
ayJIUTOPHUH: dKpaH, IPOEKTOpP, KOIOHKU. Habopsr
JIEMOHCTPAIIHOHHOTO 00OPYIOBAHUS H
y4eOHOHATISITHBIX TOCOOUIA, 00eCTeunBarOIINX
TEMaTUYECKHE HJLUTFOCTPAITUHU, COOTBETCTBYIOIIHE
paboueii mporpaMMe AUCIUILTHHBL

Aynutopus Nel330 gy mnpoBeneHUs 3aHATUN
JIEKIIMOHHOT0, CEMHUHAPCKOI0 THIA, TPYMIOBBIX U
WHAWBHUIYAIbHBIX  KOHCYJbTallMd,  TEKYLIETO
KOHTPOJIA U IPOMEKYTOYHOM aTTeCTalluu

— Kommutekt yuebHoO# Mebenn, TEXHUYeCKre CpecTBa
00yueHus: HaOOpPBI IEMOHCTPALOHHOTO
06opymoBaHus (IEPEHOCHOM MMPOEKTOP, IKPaH) U
y4eOHO-HATJISIHBIX [TOCOOHH, 00SCIICUNBAIOIIMX
TEMaTU4eCKUe WILTIOCTPALUU, COOTBETCTBYIOLIHE 25
HaumenoBanue yueOHBIX ayIuTopui, 1abopaTopui,
MacTepPCKUX, OMOIMOTEK, CIIOPT3AJIOB, TIOMEIIIEHUH
JUTSL XpaHEeHUs! ¥ NTpO(HUIaKTHIECKOro 00CITy>KUBAHUS
yaeOHoro o0opynoBanus u T.1m. OCHAIEHHOCTh
y4eOHBIX ayAUTOPHUH, Tab0PaTOprii, MACTEPCKHX,
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HaumeHnoBaHue y4yeOHBIX ayAUTOPHIA, OcHanleHHOCTh Y4eOHBIX ayANTOPHIi,
JabopaTopuii, MACTEPCKUX, OUOJIHOTEK, JabopaTopuii, MACTEPCKUX, OUOJIHOTEK,
CIIOPT3aJ10B, NIOMENIeHU 1JIs1 XpaHeHHUs 1 CIIOPTHBHBIX 32JI0B, IOMEIEeHUH 1151
NPoPUIAKTHYECKOT0 00CTyKUBAHUS XpaHeHUusl ¥ NPOPUIAKTHYIECKOT0
Y4eO0HOro 000pyA0OBAHMSA M T.II. 00cJIy’KNBaHHUsl Y1eOHOT0 000PYAOBAHMSA M T.II.

OMOINOTEK, CIOPTUBHBIX 3aJI0B, IOMEIIEHUH IS
XpaHeHUs U MPOQUIAKTHYECKOTO 00CTYKUBAHUS
ydae6HOro 000pyIOBaHUS | T.II. pabodeil mporpamMme
TACTTATIINHBI (JICKITUH B BUJE TIPE3CHTAITHI)

Aymutopust Nel339 nans mposenenus 3ansatuii | Kommiekt yueOHol MeOenu, TEXHUUECKUE CPEACTBa
JEKIIMOHHOT0, CEMHHAPCKOr0 THUIA, TPYNIOBBIX M | 00y4YeHHUs: HAOOPHI IEMOHCTPAMOHHOTO
WHIUBUAYAJIbHBIX  KOHCYJNbTallMH,  TEKyLIEro | 00opyaoBaHMs (IIEPEHOCHON MPOEKTOp, SKPaH) U
KOHTPOJISI U IPOMEXKYTOUHON aTTeCTalluK y4eOHO-HarJIIHBIX [T0cO0uH, 00eCcTIeYNBAOIINX
TeMaTHUYECKHE WITIOCTPAL, COOTBETCTBYIOIIUE
paboueii IporpaMMe TUCITATUINHBI (JICKITUN B BUIC
Mpe3eHTaNni)

Aymuropust Nel329 nans mposenenus 3anstuii | Komriekt yueOHol MeOenn, TEXHUUECKUE CPEACTBa
JIEKIIMOHHOTO, CEMHHAPCKOT0 THUIA, TPYNIOBBIX M | 00y4YeHHUs: HAOOPHI IEMOHCTPAIMOHHOTO
UHIWUBUAYaJIbHBIX  KOHCYJNbTallM{,  TEKyLIero | o0opyaoBaHus (IIEPEHOCHON IPOEKTOP, SKPaH) U
KOHTPOJISI U IPOMEXKYTOUHON aTTeCTalluK yueOHO-HarSIIHBIX [T0cO0uH, 00ecTIeYNBaOIINX
TEMaTU4EeCKUE UILIIOCTPALMU, COOTBETCTBYIOIIHE
pabodeii mporpamMme TUCIUILTHHBI (JIEKIIUU B BUJIS
Mpe3eHTaNni)

Aynurtopust Nel325:
- KOMIBIOTEPHBIN KJIAcC U MpoBeAeHus 3aHsaTui | KomrmekT yaeOHo# Mebenu, Tocka MenoBas,
JIEKLIMOHHOT'O ¥ CEMUHAPCKOI'0 TUIIA, TPYMIIOBBIX U | TEXHUYECKHE CPEACTBA OOYUEHHUSI, CIIy>KaIlue IS
WHAWBHUIyallbHBIX ~ KOHCYNBTAIlMiA,  TEKYIIEeTo | MpeacTaBleHus yaeOHoH nadopmammm: 19
KOHTPOJISI U IPOMEKYTOUHON aTTECTAIUM; MEPCOHANBHBIX KOMIBIOTEPOB C MOJKIIOUCHHEM K
- IOMEILEHHE IJIs1 CAMOCTOATEIILHON paboThI, B TOM | ceTH «MHTepHeT» n obecreueHneM OCTyna K
YHclie, HayYHO- HCCIIEA0BATENbCKOM, MOATOTOBKH | 3JIEKTPOHHBIM OMOIHMOTEKAM U B 3IEKTPOHHYIO
KYpCOBBIX ¥ BBIMYCKHBIX KBaTH()UKAIMOHHBIX | HH)OPMAIIMOHHO-00pa30BaTeIbHYIO CPELy

pabor (B CBOOOMHOE OT YYEeOHBIX 3aHATHM U | OPraHU3aluU

MpoMUIAKTHYECKUX pabOT Bpemsi).

IMomerenns 1Jisi CaMOCTOSATEILHOM PadoThI OcHaIlIeHHOCTh NMOMeIeHui 115
00y4aKIIHXCs CAMOCTOSITEJIbHOI pa00Thl 00y4al0 M XCH
YUTATBHBIN 3aJ1 OMOIMOTEKH: — KOMITbIOTEpHAs TEXHHKA;

MHNOAKJIIFOYCHUEC K CCTH ((I/IHTepHeT»

TexHonornueckoe  obecriedeHue  peanu3alud  IOPOrpaMMbl  OCYIIECTBIISETCS €
UCTOJIb30BAaHUEM  DJIEMEHTOB  3JIEKTPOHHOM  MH(POPMALMOHHO-00pa3oBaTeNbHOM  cpelbl
YHHMBEpPCUTETA.
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10.  YYEBHO-METOJMYECKOE U HH®OPMAIIMOHHOE OBECINEYEHUE YUYEFHOU JJUCIUAILIMHBI

KoaunuecTBO
Bun nznanus Anpec caiita 9bC IK3EMILISAPO
Ne (Yy4eOHHUK, Ion HJIH 3JIEKTPOHHOI0 pecypca BB
n/n Aamn@ s LD SO i Syl'[, MII n AR T M3IAHUA (3an0ﬂnﬂenf)cn onsa u?dar):tl:ﬁ 6 | oumbdIHOTEKE
ap.) 971eKMPOHHOM 8uU0e) YHuBepcure
Ta
10.1 OcHoBHas nuTEpaTypa, B TOM YHCIIE FIEKTPOHHBIEC U3IAHUS
1 Haywmos B.H. Peinku unpopmanmonHo- | yueonuk BO - | HUI[ UHOPA-M 2022 https://znanium.com/catalog/do
KOMMYHHKAITMOHHBIX bakanaBpuar cument?id=379820
TEXHOJIOTHI U OpraHU3aIus
IPOJIaXK
2 | Hxo0606ep oBun, [ponaxku u ynpasieHue y4eOHOe IOHUTU-TAHA 2017 https://znanium.com/catalog/do
Jlankactep JIxk. poJIaYKaMu nocooue st cument?id=341029
BY30B
3. Konotunos [Mpomaxu B2B: 101+ keiic | mpakTudeckoe [Tutep 2020 https://znanium.com/catalog/do
EBrenunii rmocobue cument?id=379250
4 HBanoa C.B. [Mponaxu Ha 100%: y4eOHOe AJbriuHa 2020 https://znanium.com/catalog/do
D¢ dekTuBHBIC TEXHUKU nocooue cument?id=64524
MIPOJIBMKCHHS TOBAPOB U
yciyr
5 [MapaGemnym JIByxuraroBsie npogaxu | [Ipaktudeckue AJbriuHa 2021 https://znanium.com/catalog/do
Anppeti, peKOMEeHIalnuu cument?id=220439
Konortumos . YueOHOe
EBrennii rmocooue
10.2 JTonosTHUTEIIBHAS JTUTEpATypa, B TOM YHCIIE AICKTPOHHBIC U3IaHHUS
1 [Mpomaxu KypHaI AuntnuHa 2021 https://znanium.com/catalog/do
cument?id=368802
2 | TyprynoB Mypar [Ipoasxu HEBUAUMOTO. [TpakTrueckoe [Turep 2017 https://znanium.com/catalog/do



https://znanium.com/catalog/publishers/books?ref=edccd837-239e-11e4-99c7-90b11c31de4c
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ITpomaBath yCiIyru JIErKo, mocobue cument?id=379362
€CJIM 3HATh KaK
Cemenos C. BounbIre npogaxu 6e3 [TpakTryeckoe AntiiuHa 2018 https://znanium.com/catalog/do
KOMIIPOMHCCOB U nocooue cument?id=333289

onpasaanuii: Cucrema
3¢ (HEKTUBHBIX MPOJIAK 110
TenedoHy M Ha BCTpedax

10.3 MeTtoauyeckue Marepuaisl (yKa3aHus, pPeKOMEHIAINH 110 OCBOSHUIO TUCHHUIUIHHBI (MoAyssi) aBTopoB PI'Y um. A. H. Koceirnna)

Wnbuna C.U. TexHonoruu npojax VYyeOHoe PT'Y um. A H. 2022 5—B
mocobue Koceiruna OMOIHNOTEKE
25 —mna
kadeape
Opabinen A.A. Meronudeckre pekoMeHIanuy | MeTroandeckue YTBepKIeHO Ha 2018
10 OPraHU3AIUIO pEKOMEHIaMU | 3acelaHnu Kadeapsl
CaMOCTOATEIBHOU paboThI KOMMEPLUH U
00y4arOIIUXCS cepBHca, MPOTOKOJ Ne

1 or 28.08.18
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11. ”H®OOPMAIIMOHHOE OBECIIEYEHHUE YYEBHOI'O ITIPOLHECCA

11.1 Pecypchl anekTpoHHO#M OMOIHOTEKH, HH()OPMAITHOHHO-CITPABOYHBIC CHCTEMBI 1

npodeccuoHabHbIC 0a3bl TAaHHBIX:

J::[ DJIeKTPOHHBbIE YUeOHbIe U3IaHMsl, JJIEKTPOHHbIE 00pa30BaTe/IbHbIE PecypChl

1. 9BC «Jlanp» http://www.e.lanbook.com/

2. «Znanium.comy Hay4HO-U3AaTelIbCKOro neHTpa «Muppa-M»
http://znanium.com/

3. Onekrponnbie m3nanus «PI'Y um. A.H. Kocbiruna» Ha matpopme D5C «Znanium.comy
http://znanium.com/

4. SBC IOPAUT» https://urait.ru/

5. 000 «MBUC» http://dlib.eastview. com/

6. «HammonanbHast 3nekTpoHHas 6udimoTteka» http://H306.pd/

7. baza mannpix The Wiley Journals Databas (rmyb6mna npoctyma: 2019 r. - 2022 r1.)
https://onlinelibrary.wiley.com/

8. Questel SAS https://www.orbit.com/

0. The Cambridge Crystallographic Data Center https://www.ccdc.cam.ac.uk/

10.

IMpodeccnonanbubie 6a3bl JAHHBIX, HH(POPMAIMOHHBIE CTIPABOYHbIE CUCTEMbI

baza manubeix The Wiley Journals Databas (rnyouna moctyma: 2023 r.)
https://onlinelibrary.wiley.com/

FElsevier «Freedom collection» Science Direct
https://www.sciencedirect.com/

«SpringerNature» https://materials.springer.com/

baza JTAHHBIX Springer Nature Protocols and Methods:
http://experiments.springernature.com/sources/springer-protocols

https://www.orbit.com/

ITnardopma Springer Link: https://rd.springer.com/

[TnaTdopma Nature: https://www.nature.com/

baza nannbix Springer Materials: http://materials.springer.com/

baza gannbix Springer Protocols: http://www.springerprotocols.com/

basa mannbix zbMath: https://zbmath.org/

ba3za nanneix Nano: http://nano.nature.com/

baza mannwix Springer eBooks Collections wusmatensctea Springer Nature eBooks
Collections (i.e.2023 eBook Collections, rox nznanus - 2023, B T.4. BbIIYIIEHHBIX B 2022 T.
- TeMatudeckas koyuekius Physical Sciences, Social Sciences, Life Sciences,Engineering
Package): http://link.springer.com/

baza mannbix Nature journals, Academic journals, Scientific American (roa u3naHus —
2023 r.) Tematmyeckoit koyekuuu Life Sciences Package .): https:/www.nature.com/
baza nmannbix Adis (rom mzmanust — 2023 r.) Ttemarmueckoit kosekiuu Life Sciences
Package https://link.springer.com baza nannbix Springer Journals
(rom w3nmanus — 2023 r.. - Temarmueckas kosureknms Life Sciences Package) :
https://link.springer.com/

baza manubix Springer Journals (rox m3ganus — 2023 r.- Temaruueckas KoJuiekmus Social
Sciences Package) : https://link.springer.com/ baza nanneix Nature Journals -
Palgrave Macmillan (rox usnanus — 2023 1. Temarudeckoit koyurekuuu Social Sciences
Package) https://www.nature.com/

SCIENCE INDEX OOO HDOF http://www.elibrary.ru/

b1l CMH OO0 "TTIOJIITPE/] CnpaBounuku' http://www.polpred.com



http://www.e.lanbook.com/
http://znanium.com/
http://znanium.com/
https://urait.ru/
http://нэб.рф/
https://materials.springer.com/
http://experiments.springernature.com/sources/springer-protocols
http://nano.nature.com/
http://link.springer.com/
https://link.springer.com/
https://www.nature.com/
http://www.elibrary.ru/
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11.2. IlepeveHn MpOrpaMMHOTO OOECTICYCHUS

PexBHU3MTHI OATBEPKIAIONIETO

JI:@H/ IIporpammuoe obecneuenne noxkyMmenTa/ CBo0OIHO
pacnpocTpanseMoe
1. Windows 10 Pro, MS Office 2019 KOHTpakT No 18-9A-44-19 ot 20.05.2019
2. PrototypingSketchUp: 3D  modeling  for | kouTpakt Ne 18-9A-44-19 ot 20.05.2019
everyone

3. V-Ray ms 3Ds Max koHTpakT No 18-DA-44-19 ot 20.05.2019
4, NeuroSolutions KoHTpakT Ne 18-9A-44-19 or 20.05.2019
5. Wolfram Mathematica KoHTpakT Ne 18-DA-44-19 ot 20.05.2019
6. Microsoft Visual Studio koHTpakT Ne 18-9A-44-19 or 20.05.2019
7. CoreIDRAW Graphics Suite 2018 KOHTpakT Ne 18-DA-44-19 ot 20.05.2019
8. Mathcad koHTpakT Ne 18-3A-44-19 ot 20.05.2019
9. Matlab+Simulink koHTpakT Ne 18-DA-44-19 ot 20.05.2019.
10. Adobe Creative Cloud 2018 all Apps (Photoshop, koHTpakT Ne 18-DA-44-19 ot 20.05.2019

Lightroom, Illustrator, InDesign, XD, Premiere Pro,
Acrobat Pro, Lightroom Classic, Bridge, Spark,
Media Encoder, InCopy, Story Plus, Muse wu ap.)
11. SolidWorks koHTpakT Ne 18-DA-44-19 ot 20.05.2019
12. Rhinoceros KOHTpakT Ne 18-0A-44-19 ot 20.05.2019
13. Simplify 3D koHTpakT Ne 18-DA-44-19 ot 20.05.2019
14. FontLab VI Academic KOHTpakT Ne 18-0A-44-19 ot 20.05.2019
15. Pinnacle Studio 18 Ultimate KoHTpakT Ne 18-3A-44-19 ot 20.05.2019
16. KOMIIAC-3d-V 18 KoHTpakT Ne 17-0A-44-19 ot 14.05.2019
17. Project Expert 7 Standart KoHTpakT Ne 17-DA-44-19 ot 14.05.2019
18. AnbT-OUHAHCHI KoHTpakT Ne 17-0A-44-19 ot 14.05.2019
19. AnsT-UHBeCT koHTpakT Ne 17-DA-44-19 or 14.05.2019
20. IIporpaMma J1s moAroToBKH TectoB Indigo KoHTpakT Ne 17-0A-44-19 ot 14.05.2019
21. Huanor NIBELUNG KoHTpakT Ne 17-DA-44-19 ot 14.05.2019
22. Windows 10 Pro, MS Office 2019 KOHTpakKT 85-0A-44-20 ot 28.12.2020
23. | Adobe Creative Cloud for enterprise All Apps ALL KOHTpakT Ne 60-DA-44-21 ot 10.12.2021
Multiple Platforms Multi European Languages
Enterprise Licensing Subscription New
24. |Mathcad Education - University Edition Subscription| xontpakT Ne 60-DA-44-21 ot 10.12.2021
25. | CoreIDRAW Graphics Suite 2021 Education License| kontpakT Ne 60-DA-44-21 ot 10.12.2021
(Windows)
26. Mathematica Standard Bundled List Price with KOHTpakT Ne 60-DA-44-21 ot 10.12.2021
Service
27. Network Server Standard Bundled List Price with KOHTpakT Ne 60-0A-44-21 ot 10.12.2021
Service

28. Office Pro Plus 2021 Russian OLV NL Acad AP KoHTpakT Ne 60-DA-44-21 or 10.12.2021

LTSC
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| 29. | Microsoft Windows 11 Pro koHTpakT Ne 60-9A-44-21 ot 10.12.2021
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JUCT YYETA OGHOBJIEHMI PABOUYEN NPOI'PAMMBbI YYEBHOM
JUCHUIIJIIMHBI

B pabouyio mnporpamMmmy ydeOHOW IUCIMIUIMHBI BHECEHBI W3MEHEHUS/OOHOBJICHHS U
YTBEPIKJCHBI Ha 3aceIaHuu KadeIpbl:

Ne it rox XapakTep u3MeHeHHui/00HOBJIeHU HOMep
00HOBJIEHH S ¢ YKa3zaHHMeM pa3jeia NMPOTOKOJIA U
PIILI aTa 3acegaHus

Kadenpbl




