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1.  OBIIME CBEJIEHUS

VYuebnas nucnuiinHa «MapKeTHHTOBbIE KOMMYHUKAIIMM» 10 OYHOM ¢opme oOydeHuss — B
YETBEPTOM CEMECTPE.

KypcoBas pabota/KypcoBoii IPOEKT HE PEAYCMOTPEHHBI.
1.1. ®dopma npoMeKyTOYHOU aTTECTALUU:
3a4er
1.2.  Mecto yuebHo nmucturinHbl B cTpykType OITOIT

Vyebnass aucturuinHa «MapKEeTHHTOBbIE KOMMYHHKAIIUM» OTHOCUTCA K O0O0S3aT€bHOW dYacTH
nporpaMMbl. M3ydeHue IUCHUIUIMHBI OMUPAETCS Ha PE3yJbTaThl OCBOCHUSI 00pazoBaTebHON
MIPOTPaMMBbI TIPEABIAYIIETO YPOBHSI.
OcHOBOUM JUIsi OCBOCHMSI AMCIUIUIMHBI SBISIOTCS PE3YJIbTAaThl OOYYEHHUS IO MPEAIeCTBYIOIIUM
JUCIUIIINHAM B OakajiaBpuare.
Pesynbrartel 0OydeHHS MO y4eOHOW IUCITUTUIMHE, HWCIOJIB3YIOTCS TPH HW3YYCHHH CIICTYIOIINX
JTUCITUTIIIAH ¥ TIPOXOXKJICHUS TTPAKTHK:

— KnuenTtckuii cepBuc,

— bpena-meHeKMeHT,

— VYrpaBneHue KIMEHTCKUMHU COOOIIeCTBaMHU,

- YnpasseHue noBeaeHneM moTpeduTeneii/YnpasacHue KIMEHTCKUMH OKUTaHUSIMH,

- [IpousBoacTBeHHas npakTuka. CepBUCHAS MPAKTHKA,

- [IpousBoacTBeHHas nMpakTUKa. OpraHu3alMOHHO-YIPaBIECHYECKas MTPAKTHKA,

- [IpousBoacTBeHHas npakTuka. [IpegauminomHuas npakTuka.

2. IEJM ¥ IVIAHAPYEMBIE PE3YJIbTATEI OBYYEHMS 110
TACIHATIIAHE

enssMu ocBoeHUs yueOHON JUCITUTUTHHBI « MapKETHHTOBBIE KOMMYHUKAITUN SBIISIOTCS:

— TpUOOpETEeHHEe CTYACHTOM TEOPETHYECKHX 3HAHWM W TMPAKTHYECKHMX HABHIKOB B 00JIAaCTH
CHUCTEMHOTO YIPaBJICHUS MApPKETUHTOBBIMH KOMMYHUKAIIMSIMH, WX OCHOBHBIMH H
CUHTETUYECKUMH CPEJICTBAMH;

— HaxOXJIEHWE BapUaTUBHBIX PEIICHHH 1O CO3JaHUI0 HWHTETPUPOBAHHON  CHCTEMBI
MapKETHHTOBBIX KOMMYHUKAIIUH;

— ¢opMupoBaHue Yy OOy4arOImMXCS KOMIIETEHIUI, YCTaHOBIIEHHBIX 0Opa30oBaTEeNbHOM
nporpammoit B cootBeTcTBUM ¢ ®I'OC BO 1o nqanHo# JUCHUIUIAHE.

Pe3ynbraroM 00yueHuUs 10 y4eOHOM TUCIMIUIMHE SIBISETCS OBJIAACHUE 00YJArOITUMUCS 3HAHUSAMU,
YMEHUSIMH, HaBBIKAMU M OIBITOM JEATEIbHOCTH, XapaKTEPU3YIOMIMMH Mpoiecc (GOpMUPOBAHUS
KOMITIETEHIMI 1 00eCIeurBaOIIUMU JOCTHKEHHUE TNIAHUPYEMbBIX Pe3yJbTaTOB OCBOCHHS Yy4eOHOI
JUCLMITIMHEL.

2.1. @opmupyemple  KOMIETCHIIMH,  HWHAUKATOPBl  JOCTHMKEHHUS  KOMIIETEHLHUM,
COOTHECEHHBIE C TUTAHUPYEMBIMHU Pe3yJIbTaTaMu 00Y4YEeHHUS 110 JUCIUILINHE!



Kox 1 HauMeHoOBaHHne

Kox 1 HauMeHOBaHHUe

IInanmpyemeble pe3yabTaThl

WHOCTPaHHOM(BIX) sI3bIKe(ax)

COCTaBJIEHUE U MPOBEJICHUE
Mpe3eHTalii HA ”HOCTPAHHOM
SI3BIKE

HHANKATOpa 00y4eHUs
KOMIIeTeHIM U
JOCTHKEHN S KOMIIeTeHITHN 10 JMCHHUILINHE
YK-4 NA-YK-4.3 — PackpeiBaer CYIIIHOCTh
CriocoOeH OCyIIeCTBIATh Ael0BYyI0 | [IprMeHeHne Ha IpaKTHKe MOJIENHN KOMMYHHKaIlMOHHOT O
KOMMYHUKAallUI0 B  YCTHOH M | JelI0OBOH KOMMYHHUKAlIUU B TpoIiecca, €ro el U KIo4YeBbie
[IUCbMEHHON dopmax Ha | YCTHOW W MUCBMEHHOH opMax, | MOHATHS; POIb W  3HAYCHHE
roCyJIapCTBEHHOM SI3BIKE | METOJIOB M HABBIKOB JIEIIOBOTO MapKETHHIOBBIX KOMMYHMKAIIHH,
Poccuiickoi deaepauuu 1 | ODIICHUS HAa PYCCKOM SI3BIKE U 0COOCHHOCTH WX TPUMCHCHHS B

COLIMAJIBHO-KYJIBTYPHOMH u
OousHec- cepax

OIIK-4

Crioco0eH OCyIIEeCTBIIATh
HCCIIeIOBaHKE PBHIHKA,
OpPraHu30BbLIBATH IIPOJAXKU U
MIPOABUIKCHUEC CCPBHUCHBIX
NIPOAYKTOB

NJI-OTIK-4.1
Hcnonp3oBaHre OCHOBHBIX
BUI0B MapKeTI/IHFOBLIX
HCCIIEIOBAHUI

— KJIacCH(UITUPYET BHIIBI
KOMMYHHUKATHUBHBIX CPECTB,
aHaJIM3UPYyeT MOTEHINAI U CUITY
KOPITOpaTUBHOTO OpeH/a;

— Omnpeacia€T BUIAbI U
OCYILIECTBIISIET BEIOOD
MapKETHHTOBOTI'O HCCIIEIOBAHUSI
JUTst aHanm3a d(QPEKTUBHOCTH
MAapKCTUHI'OBBIX KOMMyHI/IKaIII/Iﬁ

WJI-OTIK-4.2
Hcnonb3oBaHne METOI0B
paboTHI C TEPBUYHBIMH U
BTOPHYHBIME HCTOYHHKAMH
uHpOopMaIH

— HUCHojib3yer odaiiH v OHJIAHH
UCTOYHUKHU MHGPOPMAIIUH IS
oteHku 3¢ dexTuBHOCTH
MapKETUHTOBBIX KOMMYHHKAIIHI

W-0OI1K-4.3

Hcnonp3oBaHue COBpEMEHHBIX
METOJIOB IIPOJABMKEHHUS U
MIPOAKH CEPBUCHOTO IPOIYKTA

— Ompenenser myTu
MOBBIIIEHUSA 3P HEKTUBHOCTH
KOMMYHHKATHBHOU TTOJIMTHKH B
3aBHCHMOCTH OT Crienu(puKn
JIESITEIIbHOCTH U yCIIOBHH
OCYIIIECTBJICHHS OM3HEca

3. CTPYKTYPA U COJEP)KAHUE YUYEFHOM JJUCIHUAILIMHBI

OOwast TpyA0EMKOCTh y4eOHON JUCHUIUIMHBI IO y4eOHOMY IIJIaHy COCTaBJISAET:

1o 04HOU (hopMe oOyueHUs — 3

3.€.

96 gac.




Crpykrypa y4yeOHOM TUCHUILIMHBI s OOyYarolMXCs MO BHUAAM 3aHATUN (O4HAs
¢dbopma 00yueHHUsI)

CTpykTypa H 00beM THCHUITHHBI

KonTakTHas aynuTopHas padora, CamocTosiTe1bHast padoTa
’E qac 00y4aomerocs, 4ac
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3.1 CrpykTypa y4eOHON TUCHUILIMHEI AJ11 00y4JaronuXcs Mo pa3jiesiaM U TeMaM JUCIHUIUTHHBL: (ouHas popma oO0yueHus)

Iliianupyembie Buabl yueOHO0#l paboThI
(KOHTpOJIUpPYeMBbIe) KonrakTHas padora Buabl u popMbI KOHTPOJIBHBIX
pe3yJabTaThI = MeponpHsTHIi, 00ecneunBaOIIHE N0
OCBOEHUS: O R, WS o @ = o % COBOKYIHOCTH TEKYIIUH KOHTPOJIb
KoA(bI) . S o 2 S 7| & yCIIeBaeMOCTH, BKJIKYasA KOHTPOJIb
. BH/IbI CAMOCTOAITEILHOI PA00THI 00y4aIOIErocs; = £ = = o 2 5| o .
(opmupyemoii(bIx) . = g = o s g 2| =& CaMOCTOSATEJIbHOH PadoThl
N (popma(b1) NpoMeKYyTOUHOI aTTecTAIUMN - T . ° = @ | & &

KoMIleTeHInu (i) u = = = = = =S e Py odyuaronierocs;
HHINKATOPOB =t % = g & % ° 3 g (hopMBI IPOMEKYTOUYHOTO KOHTPOJIS
JAOCTHIKEHUS 5 s = e g = Z < yCreBaeMocTH
KOMIIeTeH it = = & Sa | RE|0 .

YerBepThlid ceMecTp
Tema 1 @DOpMBbI TEKYLIETO KOHTPOJIS
Teoperndeckue OCHOBBI MapKETUHI OBBIX 2 1. acce,

VK-4 KOMMYHUKaIUn 2. TUCKYCCHH,

NJa-YK-4.3; [IpakTudeckoe 3anstue 1 3. pa3bop KeicoB

OIIK-4 Nnudopmarmonnas Mofenu KOMMYHHUKAITHOHHOTO 4 2 4. BBICTYIUUIEHUE C TIPE3EHTAIIHNEH,

NA-OIIK-4.1; U- | BosmelicTBus 5. BEITIOJIHEHUE 3aTaHHUI

OIlK-4.2; U]I- Tema 2 6. TecTHpOBaHHE

OIIK-4.3 MapkeTrHTOBble KOMMYHHKAIIMHA KaK HHCTPYMEHTHI 2

(hopMupOBaHUS IMHKA U PENYTAIIUH KOMIIAHUHT

IIpakTrueckoe 3aHATHE 2 4 5
KomMMyHWKaTHBHBIE XapaKTEPUCTUKNA UMHUKA

Tema 3

OCHOBHBIE CpeJICTBa KOMMYHUKATHBHOTO MHKC! 5
Pexnama. PR. JInunsie npogaxu. CTUMyIUpOBaAHUE

cObITa

IIpaktuueckoe 3anstue 3

D¢ dexTHBHOCTE KOMMYHUKALIMOHHBIX COOOILICHNH B 4 2
cdepe ycryr

Tema 4

CHHTETHYECKHE CPENICTBA MAapPKETHHTOBBIX 2
KOMMYHUKAIHUIL.

[IpakTndeckoe 3anstue 4 4 5
MapKeTHHIOBble KOMMYHUKALMH B KOHTAKTHBIX




Iliianupyembie
(KOHTpOIUpYeMbIe)
pe3yabTaThl
OCBOEHUS:
KoA(bI)
(opmupyemoii(bIx)
KoMIeTeHInu (i) u
WH/IHKATOPOB
AOCTHKEHU S
KOMIIeTEeH U

HaunmeHoBaHue pa3iesioB, TeM;
BH/bI CAMOCTOSITEJILHOH PadoThl 00y4yaromerocs;
¢opma(bl) NPOMEKYTOUHON ATTECTALMMI

Buabl yueOHO0#l paboThI

KonrakTHasi padora

Jlexknuun, yac

JlaGopaTopHbie

IIpakT4yeckmne
padoThIl, Yac

3aHATHA, YaC

IIpakTn4yeckas

IMOAroTOBKA, Yac

CamMmocTofaTeJabHasd
padora, yac

30Hax

Tema 5
KopmopatuBHbIif OpeHAOMIINHT U CTPATETHH
OpeHauHTa

IIpakTuueckoe 3aHsATHE 5
Wsmepenunst Openaa. MaentuuHocTs OpeHaa. bpena-
OyK M cTalraina

Tema 6
Kommynukanuu B cetu MIHTEpHET

[IpakTudeckoe 3ansTre 6
KoMMyHHKaTHBHAS TOJMTHKA B aCHIEKTE IIUPPOBOTO
MapKETHHTA.

Tema 7
Mato010/1KETHBIE MAPKETUHTOBBIE KOMMYHHUKAIWN

[IpakTudeckoe 3anstue 7
Onenka 3QPeKTHBHOCTH MapKETHUHTOBBIX
KOMMYHUKALIUH

Tema 8
HHTEerpupoBaHHbIe MAPKETUHTOBBIE KOMMYHHUKAIUN

[IpakTudeckoe 3ausiTHe 8
[ImaHupoBaHne MapPKETHHIOBBIX KOMMYHUKALIMH

Bupael 1 (popMBI KOHTPOJIBHBIX
MeponpusATHIi, 00ecTieunBaloNIHe 1Mo
COBOKYIHOCTH TeKYIIUH KOHTPOJIb
yCIeBAeMOCTH, BKJIIOYas KOHTPOJIb
CaMOCTOSATEJIbHOH PadoThl
odyuaronierocs;

(opMBI NPOMEKYTOYHOT0 KOHTPOJIA
ycneBaeMoCTH

3a4CT

3a4er B YCTHOU (hopme

HUTOrOo

32

32

32




3.2 Kpartkoe conepxanue yueOHONU TUCIUTLITAHBI

HaumeHoBaHnue pa3neiia u

Ne it TeMbI AMCHHILIHHEI Conep:xaHue pasieiia (TeMbl)
Qdunocopusi, KOMMYHHKALUH, 3TUKA B YIOPaBICHUU (QHUPMOM.
OcnoBubie nenu ¢ynkuuonupoanuss CMK. Mogens mporecca
mapkeTuHroBoli kommyHukauu (MK). Knaccudukanus cpencrs
(MHCTPYMEHTOB) MapKETHHTOBBIX KOMMYHHKalWi. BHyTpeHHue u
BHEIIHWE  KOMMYHHKAanuu  oprau3anud.  OCHOBHBIE U
Tema CUHTETUYECKHUE CpelcTBa KOMMYHUKaIUH. ITopcucremsbl
TeopeTnyeckrie OCHOBBI MHCTPYMEHTOB MAapKeTUHIOBbIX KommyHukammii ATL/BTL/TTL.
MapKeTHHTOBBIX Crienndrka MapKETHHTOBBIX KOMMYHHKAIMH Ha PBIHKax b2c u
KOMMyHUKAIIHH b2b.Ocobennoctn CMK B 1mudpooit sxonomuke. CMK B mporiecce
1 TpaHchOpPMallMM  KOHIENMIMA  MapKeTHHTa. OcobGennoctu
MapKETHHI'OBBIX KOMMYHHKallMii B cdepe ychnyr: M0 OCHOBHBIM
XapaKTePUCTUKAM YCIYTH; MO Coco0y BOCIIPHATHS KOMMYHHUKAIAN
C MO3MLIMHI KIMEHTAa M IIpoBaijiepa yciayr; IO 3HAYUMOCTH
MapaMeTpoB YCIYT B XOJ€ TOJNy4eHUS KOMMYHHUKAIIHOHHOTO
coobmurenwst; o npuoputernoctn CMK B cepe yeyr
113 BxojHoii koHTpOIE 3HaHWHA. [ToHATHE 00 HHDOPMAIIMOHHON MOEIH
HNudopmarimonras MoAeny | KOMMYHUKAITMOHHOTO Bo3neicTBus. Mogens AIDA. Mogenb
KOMMYHUKAIIMOHHOT O AIDMA. Monens ACCA. Mogens DIBABA. Moxens DAGMAR.
BO3JICHCTBUSA Mouens «Omobpenue.
Tema Jduddepennmanus cpecTB MAPKETUHTOBBIX KOMMYHHUKAITUH 110
MapxkeTuHroBbIe stanam XII opranuzammu. UMu K kKak KOMMYHUKATHBHO-
KOMMYHMKALIUU KaK ylpaByieHUeckuil (peHoMeH. Permyranus komnanun. Vimupkessie
HHCTPYMEHTBI KOMMYyHuKanuu. ViMuipkeBsle crpateruu komnanuu. Co3ganue
(hopMHUPOBaHUS UMHIDKA U | MHIMBUIYaJIbHOCTH KaK TeXHOJIOrn4yeckuit npouecc. Ilnan
5 pernyTanuy KOMIIaHuU IOCTPOEHUS UMUJIXKA.
I13 CocraBismolye BHEUIHET0 M BHYTPEHHET0 UMUKa OPraHU3allHu.
KommyHukanmoHHbIE HR-6penauar. [ToHsATHE B 3JIEMEHTHI KOPITOPATUBHOMN
XapaKTePUCTUKU UMUK | UAEHTUYHOCTH (GUpMbl. OCHOBHBIE 3JIEMEHTHI KOPIIOPATUBHOTO
CTHJISI KaK CPEICTBAa MAapKETHHIOBBIX KOMMyHHKanuii. CpaBHEHHE
TTOHATUH aiiicHTHKa, PUPMEHHBIN CTIIIb U OPCHIMHT
Tema Pexirama: menwm, BuABI, CIOCOOBI ompezdeneHus Oromkera. PR:
OcHoBHBIE CpeCcTBA CYLIHOCTb M OCHOBHBIE HMHCTPYMEHTHl. OTIHYHUTENbHBIE YEPTHI
KOMMYHHMKAaTUBHOTO MUKC: | MAOJIMK pWIEHIIH3 Kak BHAA MAapKETHMHIOBBIX KOMMYHUKAIUH.
Pexnama. PR. Jlnunbie OKOHOMUYECKME U KOMMYHUKATHUBHBIC i€ peknambl U PR. JInuneie
MPONAXKH. MIPOJAXKH: UCTOPHUUECKOE Pa3BUTHE, IIPEUMYIIECTBA U HEJOCTATKU.
CtumynupoBaHue cObITa OcoGennoctn B cdepe ycmyr. CruMmynupoBaHue cOBITa:
COBpPEMEHHbIC  TEHIEHLHH, MPEUMYIIECTBA M  HEJOCTATKHU.
OTnuuuTenbHbIE YEPTHl CPEACTB CTUMYIMPOBAHUS COBITA OT IPYTrUX
cpenctB MK. VYpouu BozneiictBus CMK. VcraHoBka Kak
3 BHYTPEHHSISI NICMXOJIOTNYecKass TOTOBHOCTb YEIOBEKa K JIEHCTBHIO.

KorautuBHbIA, ad(eKTUBHBIA, CYITECTUBHBIH W KOHATHBHBINA
YPOBHHU TICHXOJIOTMYECKOr0 BO3AeHCTBHs. KOrHUTHBHBIE METOIbI
noBbIIEeHNUS 2QPEKTHUBHOCTH pPEKIaMBbI.

13

D¢ dexTuBHOCTH
KOMMYHHKAIIMOHHBIX
coo01IeHMi B cdepe ycayr

Pacnpenenenne npuopureroB CMK B cdepe ycayr. 3HaunMocTb
KOMMYHUKaLUil JMYHOTO XapakTepa CO CTOPOHBI IIepCOHAA.
OcobeHHOCTH pekaMUpoBaHus yciyr. [IpuMeHeHne crequanbHbIX
MIPUEMOB B KOMMYHUKaIlMOHHBIX COOOILEHUSIX JUTST
«OBEIIECTBICHNUS» HEMaTepHAbHBIX NPOAYKTOB. CpaBHUTEIBHBIC
XapaKTEePUCTUKU pekiambl U nabnuk punedns. [Icuxonornueckue
MOJIENIA TIOCTPOEHUs PEKIAMHBIX KaMmmnaHui. Pemus: cymHocTh




noHsTHs, BUIbl. COCTaBJICHUE MPECC-PEM30B HA WHHOBALIMOHHYIO
nponykuuto. Pazdop keicos.

Pazpaborka Oromkera [Uis HHHOBALMOHHBIX  TOBAapOB/YCIYT.
CpenctBa pacmpoctpaHeHus pekiambl. OreHka 3((EeKTUBHOCTH
pEKIIaMHON KOMIIaHHU.

Tema BricraBku u spmapku. Turbl BeicTaBok/spMapok. [porecce

CuHTeTHuecKkue cpeicTBa | opraHuzanuu BeICTaBKU. COOBITUIHBIN MapKETHHT,

MapKeTHHTOBBIX ONIaroTBOPUTEIBHOCTS U CIIOHCOPCTBO. OCHOBHEIE 1I€JH, pelllacMble

KOMMYHUKAaIIHH. CPEICTBAMM HBEHT-MapKeTuHTa. IHCTpyMEHThI UBEHT-MapKEeTHHTa.
Hampasnenust cnoncopcrBa.  Ilneiicment. Influencer-marketing.
Mepuannaiizuar u UMKMII. Komvmynukammonusie nemun MMKIIM.
Buemmnue u BuyTpennue cpeactsa MMKMIIL. OcHoBHbIE HOCUTENH
UMKMII. Tpeiiag-mapketunr u ceitn3 mpomoymH. OCHOBHBIE
KOMMYHUKannoHHble xapakrepuctuku UMKMIT. HBMK.

113 Opranusarus BBICTABOYHO-SIPMAPOYHOI JIESITENbHOCTH.

MapxkeTuHroBble MepuaH1aii3UHTOBBIE TIOAXOJAbl K BBIKJIAJKE W MPEACTABICHUIO

KOMMYHUKaIlMX B
KOHTAaKTHBIX 30HaX

TOBApOB B KOHTAKTHBIX 30HaX. [IpaBUIIO «30710TOr0 TPEYTrOMbHUKAY.
OcCHOBHBIE IPUHIIUITBI MEPUEHAAN3NHTA. DTl IPUHSTUS PELICHUS
0 TIOKyIIK€ B KOHTaKTHBIX 30Hax. PekigamMa B KOHTAaKTHOH 30He.
OcHoBHble Buabpl POSM. MepomnpusTust CTUMYJIHPOBaHUS cOBITa B
KOHTAKTHBIX 30HaX

Tema
KopnopaTuHslit
OpCHIOIIIUHT
CTpaTeruy OpeHIMHTA

Orambl pazpaborku Operna. Konmenmust 6peraa. Ctpyktypa OpeHaa.
KpeatuBHBIE W MapKeTWHTOBBIE JTambl OpeHna. BepOambHas u
BU3yajbHas  aiijeHTUKa. HeWMHWHTr, TOACTPOYHHUK, CJIOTaH,
BepOanbHBIN CTWIb. bpennOyk w crainraiin. JKW3HEHHBIA ITHKIT
opeama. Crparernm pasBuTus Openma. J[BammaTe aBa 3akoHa
openmuara Omns u Jloper PaiicoB. WmeHTHMYHOCTH Openma.
KopnopatuBHbIii OpeHJ ¥ KOPIOPATHBHBIA MMH/DK: B3aHMOCBSI3b
noasATHH. [ToHATHE 1 KOMMYHUKATUBHBIC QYHKITUYA HMHKA. BUIBI 1
OLIEHKA YPOBHS MMHJ[Ka

I3
M3mepennst Operna

Cwia u morennman Opernma. I[lomxomel, TOKa3aTeId W METOIBI
pacdera

Tema
KoMmmyHukanuu B cetu
HurtepHer.

ITouckoBoe npoasuxkenne i SEOQ-ontumuzaus.
KonTeHT-MapkeTUHT ¥ HaTUBHAA pekiiama. KoHTekcTHas u MenuitHas
pexiama. banepras u TH3epHas pexinama. TapreTupoBaHHas peKiama
B COLMABHBIX ceTax. [lapTHepckue nmporpaMmel B MIHTEpHETE
E-mail-mapkerrHr 1 mMecceHmKep-MapkeTHHT. Kpayn-MapKeTHHT |
i poBoil BUPYCHBIN MapKEeTHHT

I13

KommyHukatuBHas
MOJIUTHKA B aCIIEKTe
r(poBOro MapKkeTHHTa

KonteHT u wuHTeHT-aHamu3. KoHTeHT aHanm3 caita. AHamms3
JICHAWHTOBBIX CTPAHHUL]

CpencTBa u criocoOblI MOBBITIIEHUS 3PPEKTHBHOCTH MapKETHHTOBBIX
KOMMYHUKAIWHA B ITU(POBOIH Cpeie.

Tema

Ucnonb3oBanne  TexHonmoruu CRM g ocyliecTBiIEHUS

Mauto0romKeTHbIe MapKETHHI'OBBIX KOMMYyHHUKaluil. CeTeBoi MapKeTHHT. MOOMIIbHBIE

MapKETHHI'OBbIE TexHojoruu. IIpuMeHeHne KOOPEHIMHIOBBIX MAapPKETUHIOBBIX

KOMMYHUKALIUH KOMMYHUKAIIUH. Kpocc-mapkerunr. ITapTHepckuit
(addunupoBaHHEI) MapKETHHT. BupycHsrit MapKeTHHT.
ITapTuzanckuii MapkeTunr. Kpocc-kynbTypHbIii MapkeTuHr. Heiipo-
¥ apoMa- MapKETHHT

113 Onenka 3¢ PEeKTUBHOCTH KOMILJIEKCa MapKETHHTOBBIX

Onenka 3QPpeKTUBHOCTH KOMMYHHUKalui. DTarsl 3 PeKTUBHOCTH CTPATErni MapKETHHT OBBIX

MapKETHHTOBBIX KOMMYHHKauui. D} PexTrl/nent KoMMyHUKaIN

KOMMYHUKALIUH
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Tema [puunnael unterpupoBanus MK. ITlpuHIMOBL W OCOOEHHOCTH
HNHurterpupoBaHHbIe unterpupoBannd MK. ®akTopsel, onpeensonue ONTUMAIBHYIO
MapKETUHIOBbIE crpykrypy CMK. IIpo6aembr UMK.

KOMMYHUKaIUU IIpeumymectea  MMK.  Hcnonb3oBaHne — 3aKOHOMEpHOCTEN

(YyHKUMOHUPOBAHUS ICUXUYECKUX U TICUXOJIOTMYECKHUX MPOLIECCOB B
WHTEIPUPOBAHHBIX MApKETUHIOBBIX KOMMYHHUKALMAX. Y CTaHOBKA
KaKk CpeICTBO YIpaBJIEHHUS TMOTPEOMTEIBCKAM  IOBEJCHUEM.

8 Anroput™m gopmuposanns UMK. JlocTikeHne CHHEPreTn4ecKoro
s dekra.

I13 CrpaTtermueckuif MOAXOA K  YIPABICHUIO MapKETHHTOBBIMHU

IInanupoBanue KOMMYyHHUKanMsaMu. MenuaranupoBanue. Mozenb IIIaHupOBaHus U

MapKETUHTOBBIX pa3paboOTKH CTpaTETHH MapKETHHTOBBIX KOMMYHHUKaluil. [Ipumepsr

KOMMYHUKAIUH CTPATErM4YECKOro IMOAXOJAa K  YIPABIECHUIO MAapPKETUHIOBBIMU

KOMMYHHUKAIMSIMU HA POCCUHCKOM PBIHKE.

3.3 Opranuzaius caMmOCTOSTENbHON paboThl 00yYarOIIMXCs

CamocrosarenbHas paboTa CcTyAeHTa — 00si3aTesibHas 4acTh 00pa30BaTENILHOTO Mpoliecca,
HaTpaBJICHHAs HA Pa3BUTHE TOTOBHOCTH K NMPO(eCCHOHATFHOMY M THYHOCTHOMY CaM000pa30BaHHIO,
Ha MPOEKTUPOBaHHUE JATbHEHIIIEro 00pa3oBaTeIbHOTO MAPIIPyTa U MPOPECCHOHATHHON Kaphephl.

CamocrositenpHas paboTa 00yJarOIIMXCsI IO TUCIMITIMHE OPraHU30BaHa KaKk COBOKYITHOCTh
ayJUTOPHBIX W BHEAYJAWTOPHBIX 3aHATHH H paboT, 00ECNEeYMBAIONINX YCIIENIHOE OCBOCHHE
JUCIIMTUTAHEI,

AynuTopHas caMoCTosTeNbHas paboTa OO0y4aroIIuXcs MO IUCUUIUIMHE BBITIOJHSCTCS Ha
YUeOHBIX 3aHATHSX TII0J] PYKOBOJCTBOM TIpeNoJaBaTelsi W IO €ro 3aaHuio. AyauTopHas
caMOCTOsITeNIbHAsT paboTa 00YJArONTUXCsl BXOJUT B OO 00BEM BPEMEHH, OTBEICHHOTO YYCOHBIM
TUTAHOM Ha ayIMTOPHYIO PabOTy, U periiaMeHTUPYETCS PacliuCaHneM y4eOHBIX 3aHITHH.

BreaynuropHas camocTosITeNbHas paboTa 00yJaromuxcs — IUIaHupyemMas yaeOHast, HayqHo-
UCCIIEI0OBATENILCKAs, IIPAKTHYECKas paboTa 00ydJaroNIMXcs, BBITIOHAEMAs BO BHEAYJAUTOPHOE BPEMsI
0 3a/IaHUI0 U TIPU METOJAMYECKOM PYKOBOJICTBE IMpENojaBareisi, Ho 0e3 ero HenocpeaCTBEHHOTO
YUYaCTHsI, pacIMCaHUEM YYCOHBIX 3aHATUH HE PETJIAMEHTUPYETCH.

BHeaynuropHas caMocTosTeNNbHAs paboTa 00yJarOIIMXCs BKJIIOYACT B ceOsl:

- HIOJITOTOBKY K JICKITHSIM, TPAKTHYECKUM 3aHSATHUSIM, IK3aMEHY;

- H3y4YCHHUE y4EOHBIX TTOCOOMIA;

- U3yYCHHE TEOPETHUYECKOTO W IPAKTHYECKOTO MaTepuana Mo PEKOMEHIOBaHHBIM
UCTOYHUKAM;

- BBINOJIHCHUE WHAUBUIYAIbHBIX 3aJIaHHH,

- HaIKMCaHUE TEMATUYCCKUX BBICTYIUICHUH Ha MPOOJICMHBIC TEMBI;

- IIOJITOTOBKA K TECTUPOBAHUIO;

- HIOJITOTOBKA K IMTPOMEKYTOUHOW aTTECTAIlMH B TCUCHHE CEMECTPA;

- CO3J/IaHUE MPE3CHTAIMI 110 U3y4aeMbIM TeMaM U JIp.

CamoctosarensHas paboTa oOyJarommMXxcsi € ydacTheM mpernojaBarens B Qopme HHOU
KOHTaKTHOM paloThl mMpeaycMaTpuBaeT TPYINOBYID W (MIU) HWHAMNBUAYAIbHYIO paboTy
00y4aronMMucs U BKIIOYAeT B ceOs:

- POBEJICHNE KOHCYIbTAIIUN TIepe]] 9K3aMEHOM;

- KOHCYJIbTAllUM 1O OPraHH3alil  CaMOCTOSITETbHOTO H3YYEHHUS  OTIENbHBIX
pasnenoB/TeM, 0a30BBIX TMOHSATUN Y4EOHBIX MUCIUIUIMH B IIENAX YCTpPaHEHUS MPOOETOB TMocie

NOCTYIUICHUS B MArucCTparypy a6I/ITypI/IeHTOB, OKOHYHMBIINX 6aKaJ'IaBpI/IaT/CHeLII/IaJ'II/ITCT HWHBIX
YI'CH.
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HepequL pa3I[CJIOB/T€M/, MMOJIHOCTBIO WJIM YaCTUYHO OTHCCCHHBIX HAa CAMOCTOATCIIBHOC U3YUYCHUC C
MOCICAYIOIIUM KOHTPOJIEM:

Buae! u ¢popmbl

KOMMYHUKAIIOHHOTO TIpoIecca
XXI Bexe»

)
KOHTPOJIBbHBIX =
HaumeHoBanue pa3neJia P . Q
N MepOonpHusTHii ]
/TeMBbI THCIUILINHDI, 3aganusa 1Sl CaMOCTOSTEILHOM =
Ne i (YYMTBIBAIOTCS =
BbIHOCHMBIE HA padoThI =
NpH NpoBeJieHNH | &
caMoCTOsATeJIbHOEe H3Yy4YeHHe o
TEeKYIIEero S
KOHTPOJIs1) ==
Tema 1 TeopeTndeckue OCHOBBI IlonroToBUTH  BBICTYIUIEHHME U | NPE3EHTALUs 2
MapKETUHTOBBIX MIPE3EHTALUI0 Ha TEMY
KOMMYHUKAITHIA «OcobeHHocTH

B

3.4 TlpumeHeHUE HNEKTPOHHOTO OOYUEHHS, JUCTAHIIMOHHBIX 00pa30BaTEIbHbIX
TEXHOJIOTUN

[Ipu peanuzaruu nporpamMmbl y4eOHOHN AUCHUIUIMHBI BO3MOYKHO MPUMEHEHHUE FIEKTPOHHOTO
00yueHus U AUCTAHIIMOHHBIX 00pa30BaTeNIbHBIX TEXHOJIOTUM.
Peanuzanus nmporpaMMel y4eOHOM AMCHUIIMHBI C IPUMEHEHHUEM JIEKTPOHHOTO 00y4eHus U

JUCTAaHIIMOHHBIX O6pa3OBaTeJILHBIX TEXHOJIOT Uit PETIIAMCHTUPYETCA JlefICTBYIOIIII/IMH JIOKaJIbHBIMH
AKTaMMU YHUBCPCUTETA.

[IpumenseTcs cieayromuil BApUaHT peaan3aluy nporpaMmsl ¢ ucnosb3zoBanueM D0 u JJOT.
B snexktponHyr0 00pa3oBaTeNbHYIO Cpedy, MO HEOOXOIMMOCTH, MOTYT OBITh TEPEHECECHBI

OT/ICTIbHBIC BU/IbI YU€OHON NEATETHHOCTH:

Jlyst ouHo# hopmMbl 0OyUEeHMST

HCI0JIL30BaHHEe 00BbeM BKJIIOYEHNHE B YUE€OHBIH
ucrnoap3osanue 0 u JJOT i y
90 u 10T qac npoirecc
CMeEIIaHHOE JIEKIIUHA 32 B COOTBETCTBHHU C
o0yueHne IPaKTUYECKUE 3aHATHS 32 pacrhucaHneM yIeOHBIX
3aHITHI
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4. PE3YJIbTATBI OBYUYEHMUS 11O JUCHUIIVIMHE, KPUTEPUU OLNEHKHX YPOBHA C®@OPMHUPOBAHHOCTH
KOMIIETEHIIUM, CACTEMA 1 IIIKAJIA OIEHUBAHUSA

4.1 CooTHEeCeHHE MIIAHUPYEMBIX PE3YJIbTATOB 00YUYEHHUSI C YPOBHIMH C(HOPMUPOBAHHOCTU KOMIIETEHIUU(i1).

Yposuu Hrorosoe Onenka B INoxa3zarTenn ypoBHs chpOpMHPOBAHHOCTH
c()OpMHPOBAHHOCTH KOJIMYECTBO NATHOATIBH O » = =
) GAILIOB CHCTeMe yHHBepca.]II)HOPI(-]:IX) 06111enpocbeccnonanbfmn(-ux) HpO(l)eCCI/IOHaJIbHOHU(-bIX)
B 100-Ga1LHOi T T KoMIeTeHyu(-i) KOMIIeTeHIU KoMIeTeHIum (-i)
cucreme TeKymei u VLSS BITLE,
10 pe3yabTaTam NPOMEKYTOUHOii BRI e AIROITT
TeKyuien u arrecTanuu HA-OlK-4.2;
NPOMEXYTOYHOU QI
arTecTaluu
BBICOKHI OTITUIHO OO0yuaromuiics: OO0yuaronuiics:
— I'pamorno —HWCYEPIBIBAIONIE U JIOTUYECKA CTPOWHO
PacCKpBIBAET CYIIHOCTH | M3JaraeT y4eOHBIH MaTepuall, yMeeT
MOJIENN CBS3BIBATh  TEOPHUI0 C  TPAKTHKOH,
KOMMYHHUKaIIHOHHOT O CIpaBIIA€TCSI  C  pelIeHWeM  3a/aa4
mporecca, €ro Ueld M | nmpodeCCHOoHaIbHOR HaIIpaBJICHHOCTH
KITIOYEBBIE IIOHSATHSA, | BEICOKOT'O YPOBHS CII0KHOCTH;
poJb u 3HAYCHUC | — MOMOJIHSET TEOPETUIECKYIO
MapKETHHI'OBBIX nH(MOpMAITHIO CBEJICHUSIMU u3
KOMMYHHKAIHH, COBPEMEHHBIX HAyUYHBIX HCTOYHUKOB U
0COOEHHOCTH HUX | mpaKTUKU paboTHI OTE€YECTBEHHBIX
IIPUMCHCHU S B HpeﬂHpHHTHﬁ;
COLMANBHO-KYIBTYPHOH | —  crocoGeH rpaMOTHO
u GusHec- cdepax KIIaCCH(HUIIUPOBATH BUIBI
KOMMYHHUKaTHUBHBIX CPEICTB,
aHAJM3UPOBATH MTOTEHITHAN U CUITY
KOPITOpaTUBHOTO OpeH/a;
—000CHOBaHO BBIOWpaET BH]I
MapKETHHTOBOTO  WCCJENOBaHUS  JUIS




11

OTpeneneHus 3¢ $eKTUBHOCTH
MapKETHHI'OBBIX KOMMYHUKAIHH;

— TpPaMOTHO UCTIONB3yeT O(uIaliH 1
OHJIAIH UCTOYHHKH MH(POPMAIH IS
orieHKH 3(h(PEKTUBHOCTH MApPKETHHTOBBIX
KOMMYHUKaIIUii;

— CMOCOOEH MPEIOKUTh ITyTH
MOBBIMIEHUST 3P PEKTUBHOCTH
KOMMYHHUKAaTUBHOH TTOUTHKH B
3aBHCHUMOCTH OT clieliupuku
JIEATENIbHOCTU U YCIIOBUI
OCYILIECTBJICHUS OM3HECa

—JlaeT Ppa3BepHYTHIC, HCYEPITHIBAOIIICE,
npodecCHOHAIEHO TPAMOTHBIE OTBETHI Ha
BOIIPOCHI, B TOM YHCJIE, IONIOTHUTEIbHBIE.

TOBBIIIEHHBIN

XOpOILIO

OO0yuaronuiics:

— IO CYLIECTBY
W3JIaraer CyIHOCTh
MOJIEIN
KOMMYHHUKAITIOHHOTO
mpoliecca, ero meiny u
KJIFOUEBBIE ITOHITHS;
pOJb ¥ 3HAUCHUE
MapKETHHTOBBIX
KOMMYHUKALIHUH,
0COOEHHOCTH UX
TIPUMEHEHUS B

COLIMAJIbHO-KYJIbTYPHOI

u Ou3Hec- cdepax

OOyuaronuiics:

— JIOCTAaTOYHO MOAPOOHO, TPAMOTHO H TI0
CYLIECTBY M3j1araeT ydueOHBIH Martepua,
YMEET CBA3bIBaTh TEOPHUIO C INPAKTHUKOM,
COpaBisieTcss € pelleHueM  3ajad
npoeccuoHATEHOH HaIpaBJIEHHOCTU
BBICOKOI'O YPOBHSI CII0’KHOCTH;

— aHaIM3UPYET U KiIaccuuIupyer
BUJIbI KOMMYHHKATHBHBIX CPEACTB,
MOTEHLIUA ¥ CUIIy KOPIIOPATUBHOTO
OpeHpa;

—CIOCOOCH BBINCIWTH BUIBI U BBIOPATH
MapKEeTHHIOBbIE  HMCCIENOBAaHUSA IS
aHanmm3a 3 (HEKTUBHOCTH MapKETHHTOBBIX
KOMM yHUKaIIH;

JOIYCKAeT eANHUYHbIE HerpyObie
OIIMOKH, MPUMEHSS O(IIaliH 1 OHJIAHH
MCTOYHHUKHN MH(OPMALIUH IS OLCHKU

3¢ (HEeKTUBHOCTH MapKETHHTOBBIX

KOMM YHUKaIIH;
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— 3HAET IYTH HOBBIIICHUS
3(pEeKTUBHOCTH KOMMYHUKATUBHOM
TIOJIUTHUKWY;

— OTBET OTpPaXaeT 3HAHUE
TEOPETHYECKOTO U MPAKTHUUECKOrO
MaTepuaa, He JIOMmycKas CyIIeCTBEHHBIX
HETOYHOCTEM.

0a30BBIi YIIOBJIETBOPUTEIBHO OO6yuaromuiics: OO6yuaromuiics:
— C IIOMOIIBIO — JIeMOHCTpHUpYET TeopeTUIecKue
HaBOIAIIHUX BOIIPOCOB 3HaHMsI OCHOBHOTO y4eOHOro marepuana
U3JIaraeT CyIHOCTh JUCIUIUIMHBL B 00BbeMe, HEO0XOAUMOM
MOJENN Js jansHermero ocsoenust OITOIT;
KOMMYHHUKaITMOHHOT'O — C HCTOYHOCTSIMH aHAJIM3UPYET U
rpouecca, ero Leinu u KJIACCU(PUIIMPYET BUIBI
KJIFOICBBIC ITOHATHA, KOMMYHHMKATHUBHBIX CPEACTB, IIOTEHIIAA
POJIb ¥ 3HAYCHUC W CHITy KOPIIOPAaTHBHOrO OpeH/a;
MAapKETHHIOBBIX — HEIOCTaTOYHO OOOCHOBAHO BBIOMpAET
KOMMYHUKAIIUH, BHJIBI MAPKETHHTOBBIX MCCIICIOBAHMMA IS
0COOCHHOCTH UX OTIPEEIICHUS s¢exTuBHOCTH
IIPUMEHCHHA B MapKETHHTOBBIX KOMMYHHKAITHI;
COIMANBHO-KYTBTYPHOH | _  hnarMeHTAapPHO HM3JIAraeT OCHOBHBIE
u busmec- chepax UHCTPYMEHTBI WM METOHBI  OLIEHKH
s pexTHBHOCTH MapKETHHTOBBIX
KOMMYHUKALIH;
- C HaBOJSAIAMUA BOIPOCAMH
ompenensier  MyTd TTOBBITIICHUS
s pexTHBHOCTH KOMMYHHUKaTHBHOM
TTOJTUTHKHA
— OTBET OTpa)kaeT 3HAHUS Ha 0a30BOM
YPOBHE TEOPETHUECKOT0 U MPAKTHIECKOTO
MaTepuana B 00beMe, HeOOXOUMOM IS
JaNbpHENTIeH yaeObl U MpeacTos e
paboThI T0 TPOGIITIO 0OYIEHUSI.
HU3KUN HeyznoBieTBoputenbHo | OOydarommiics:
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AEMOHCTPUPYCT q)paFMeHTapHI)IG 3HaHHUA TCOPECTUYCCKOI'O U MPAKTUICCKOro MaTepuall,
JAOITyCKacT prGLIe OIMOKHU IIpU €T0 U3JI0)KCHHUU Ha 3aHATHAX U B XOAC HpOMe)KYTOqHOfI

aTTecTaluu;

UCIIBITBIBAET CEPbE3HBIC 3aTPYAHEHHSI B IPUMEHEHUN TEOPETUYECKUX ITOI0KEHUHN IIPH

pElIeHNN TPAaKTHYECKHX 3a/1a4 Mpo(ecCHOHaTbHOM HAPaBICHHOCTH CTAHAAPTHOTO YPOBHS

CJIOKHOCTH, HE BJIaJICET HEOOXOMMBIMHM ISl 5TOI0 HAaBBIKAMH U TIPUEMaMH;

OTBET OTPAXKaACT OTCYTCTBUEC 3HaHUKi Ha 0a30BOM YPOBHE TCOPETUYCCKOT'O U MMPAKTHYECCKOT'O

MaTepuaja B o0beMe, HeoOXOAMMOM JIJIsl TJIbHeHel y4aeOsl.

o. OIIEHOYHBIE CPEJICTBA JJI1 TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH U TIPOMEXYTOYHOM

ATTECTALUU, BKIIIOYASA CAMOCTOSATEJBHYIO PABOTY OBYUYAIOILIIUXCSA

[Ipu mpoBeneHNN KOHTPOJISI CAMOCTOSITENIbHOM paboThl 00yJaromuXcsl, TEKYIEr0 KOHTPOJIS M MPOMEKYTOUHOM aTTeCTallMy N0 y4eOHOM TUCIUILINHE
«MapKeTHHIOBble KOMMYHUKALIMW» MPOBEPSETCS YpOBEHb C(HOPMHPOBAHHOCTH y OOYYarOMIMXCS KOMIIETEHIMI W 3alljlaHUPOBAaHHBIX PE3YJIbTaTOB
o0Oy4eHHs 10 TUCIUTUIMHE, YKa3aHHBIX B pa3Jiene 2 HaCTOSIeH MPpOTpaMMEI.

5.2 ®opMbI TEKYIIEro KOHTPOJISl yCIIEBAEMOCTH, IPUMEPHI TUITOBBIX 33JIaHUM!

N Dopmupyemasi
Ne i | @opMBI TEKYIIEr0 KOHTPOJISI IIpnMepbl TUIIOBBIX 3aaHUI
KOMIIeTEeH M1
1. Temer 3cce: YK-4
1. Cucrema oOpaTHOH CBS3H U €€ POJIb B MAPKETHHTOBBIX KOMMYHHUKAITHSIX. Na-YK-4.3
Jcce, TEMATHYECKAS 2. BHyTpeHHHII MapKETHHT U BHYTPEHHUE KOMMYHHKAIIUH
Npe3eHTALUs BbICTYIICHUH 3. CpaBHHTENbHAS XapaKTEPUCTHKA CPEICTB BHEIIHUX M BHYTPEHHUX KOMMYHHUKAIINH.
k TeMe 1 «TeopeTnueckue 4. Cnernuduka kontenta BayrpeHanx CMU. Storytelling.
OCHOBBI MapKETUHTOBBIX [IpumepHBIii IEpedeHs TeM I TeMaTHYecKor mpe3eHTanuu (00sem 7-10 craioB)
KOMMYHHKALIHH. 1. Kommekc MapKeTHHIOBBIX KOMMYHUKAIMHA: €N, COCTABIISAIOIINE, METO/IBI.
Wndopmanmonnas Moaenu 2. Mopens npouecca MapKETUHIOBBIX KOMMYHUKAIUI
KOMMYHUKALIMOHHOT'O 3. [TonmcucTembl HTHCTPYMEHTOB MapKeTHHTOBBIX kommyHuKanuit ATL/BTL/TTL.
BO3JEHCTBHS» 4. Oco6ernocta CMK B riudpoBoit IKOHOMHKE.
5. OcoOeHHOCTH MAapKETHHIOBBIX KOMMYHUKalUUMi B cdepe yciayr MO OCHOBHBIM
XapaKkTepUCTUKAM YCIYTH;
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. Dopmupyemasi
Ne i | @opMBbI TEKYIET0 KOHTPOJIsI I[IpumepbI TUNOBBIX 3a1AHUI
KOMIIETeHIIU s
6. OCOOCHHOCTH MAapKETUHIOBBIX KOMMYHHUKAIMH B cdepe yCIyr Mo crocoly
BOCIIPUATHUS KOMMYHHUKALIMK C MO3UUMNA KIMEHTa U IPOBaiepa yCiyr.
7. OcoOeHHOCTH MapKeTHHIOBBIX KOMMYHHKAalMi B cdepe yclayr mo 3Ha4MMOCTH
napaMeTpoB YCIYyT B X0Z€ NOITY4YeH!s] KOMMYHHKAIIHOHHOT'O COOOIICHHUS.
8. Oco6eHHOCTH MapKETUHTOBBIX KOMMYHHKALIMH B cepe yCIyr 1o IPUOPUTETHOCTH
CMK B chepe ycayr.
9. Mounens AIDA.
10. Mopgens AIDMA.
11. Mopenr ACCA.
12. Mogens DIBABA.
13. Mopgeas DAGMAR.
14, Mogens «Omobpenue.
2. Jduckyccuu, npakTHYecKue Tembl 1uckyccuit YK-4
3aaHuA U pa30oop KeiicoB Huckyccus «lloHsITHE M 37IEMEHTHI KOPIIOPATUBHON HICHTUIHOCTH (PHUPMBI»! NJ-YK-4.3

K Teme 2 «MapKeTHHTOBBIE
KOMMYHHUKAITIH KaK
HHCTPYMEHTHI () OPMUPOBAHUS
AMUJDKA ¥ PEITyTaIIH
KOMIIaHHH.
KomMmyHuKaImoHHbIE
XapaKTePUCTHKN UMHUIKA»

1. Penyranms KOMIIaHUH: CYIIIHOCTh M MIPHHIMITEI GOpMHUPOBAHUS

2. Co3naHue WHANBHUIYAIFHOCTH KaK TEXHOJIOTHYECKHI TPOIIece.

3. HR-Openaunr. MeTozpl UCCIEIOBAHUS BHYTPEHHUX ayIUTOPHIA
Huckyceuss  «MapKEeTUHIOBble KOMMYHUKAIMM KaK HMHCTPYMEHTHl ()OPMHUPOBAHMS HMHDKA U
pernyTanuy KOMIIaHU»:

1. CpaBHeHue NOHATUI «UMHDK» U «pemyTanus». OCHOBHBIE JIEMEHThI KOPIIOPATUBHOIO

CTHJISI KaK CPEICTBA MAPKETHHIOBBIX KOMMYHHMKALIHH.

2. CpaBHeHME OHATUH aiiieHTHKA, PUPMEHHBIN CTUIh U OPCHIUHT
3ananue.
Pa3paOoraTs aHKeTy [UI OIIpefeNeHns] UMHDKA KOMIIaHUH. BeIOpaTh B kauecTBe 00bekTa
M3BECTHYIO KOMIIAHUIO M 0XapaKTEPU30BaATh €€ UMUK, OIPOCUB CTYIEHTOB I'PYIIIIbI
3ananue
Paz6op keiica
[TocranoBka mpoOIeMbl
Kommnanus «BCOK», 0 koTopoi moiaeT peub, BXOOUT B CTPYKTYPY KPYIIHOTO XOJIJUHTa HA
HUKHEM €ro YPOBHE M OTBEYAET 3a ONEPATUBHOE YIPABICHUE YHEPT€THUECKUMHU aKTHBAMHU.
Komnanus Obia ocHOBaHa B coBeTckoe BpeMst. B Hagane 1990-x romoB npeanpusTie mpornio
npouenypy npusatuzanud. o 2000-X To10B KOMIAHUS COXpaHHUIIa IPAKTUIECKU B IIEPBO3AAHHOM
BHJIE OPraHM3ALMOHHYIO CTPYKTYPY U KYJIbTYPY, KOTOpasi CIOKHIIACh B COBETCKOE BpeMsI.
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Ne

@DopMbl TEKYILETr0 KOHTPOJISA

I[IpumepbI TUNOBBIX 3a1AHUI

Dopmupyemasi
KOMIIETEHIIUSA

Cepbe3nble H3MEHEHHs B KoMIaHUK Hadaimuch Toibko ¢ 2000 roga. [Ipuxon HOBoro coocTBEHHUKA
C HOBOH HJieosioruell Ou3Heca BBI3BAJ Psill ONACEHHUH y COTPYIHMKOB Komnanuu. Ha ToT MoMeHT
OOJNIBIIMHCTBO M3 HUX CUUTAIH, YTO «IHEPIreTHKA — ITO colMaibHas chepay, a pyKOBOAUTEIb

IpeaAnpusaATUA — «3TO MYIlpI)II\/'I oTe1 C OOoraTeIM JKU3HEHHEBIM OIIBITOM, OH BCEraa 3HACT, 4TO ACIIaTb».

Hanpotus, npeacraBuTeny HOBOW KOMaHbI YIPaBJICHIEB ObUTM HOCHTEISIMU IIEHHOCTEH TaK
HA3bIBAEMOM «KYJIBTYpHI yCIIeXa», JAJIsl KOTOPOH XapaKTepHbI «yIPaBICHHUE IO HETIM»,
JiesierupoBaHue noiHoMouui, BHenpenue KPI u T.1.

3a mepuon ¢ 2001 mo 2012 roap! B KOMITAHUH ITPOU3OIUIH CYIIECTBEHHBIE N3MEHEHUS, HAUMHAs OT
BBeZieHns Kojekca opraHM3aiiMoHHON KyJIbTYphI, pa3paO0TKH PETIaMEHTOB NMPENIPUSITUS 10
pa3HOTo pojia MHUIIMATHB IO MOBBIMIEHUIO 3P PEKTUBHOCTU ACATEIHHOCTH KOMIIAHUH.
PykoBoguTeny ¢puimaioB MbITAINCh TPUCITOCOONTH HOBOBBEIEHUS K CYIIECTBYIOIIEH
OpPTaHMU3AIMOHHOIN CTPYKTYpE M KOPIIOPATUBHOM KyJIbType (huimana, TO eCThb, IO CyTH, HIYETO He
MEHSUIH.

Boobie, ecnii xapakTepr3oBath CTpyKTypy Kommanuu «BCIK», To MOXKHO CKa3aTh, 9TO (QHITHAITBI
MIPEACTABIISIIN cO00H 000COOICHHBIE IOAPA3ACIEHUS CO CBOCH YHUKAIBHOW CYOKYJIBTYpOH,
LIEHHOCTY KOTOPOI ONpEeAeNsINCh IEHHOCTSIMU PYKOBOAMUTENS (puiIuaa.

Ounman Ne7 6pu1 THIHYHEIM GuranoM kommnaauu «BCOKy. PykoBoaurens dhummana Ne7
MakoekuH W.C. ObLI 371eCh TOJTHONPABHBIM X03sMHOM yxke Oosee 10 jer. Xors apyrue Guinaib
3a 3TO BpeMsI HECKOJIBKO pa3 CMEHWIN AUPEKTOpoB. [IpoaBuranuce Ha Quinaie, Kak NpaBuIIo,
POACTBEHHUKH, APY3bsl, OAHOKAIIHUKY JUPEKTOPA HJIU CBEPXJIOAIbHbIE K HEMY PaOOTHHUKH,
KOTOpBIE B HYKHBIM MOMEHT CIEIal0T BCE, YTO UM CKKET JUPEKTOP. DTUM OH 3a4acTYIO U
10JIb30BAJICA, KOI'Zla He00X0ANMO ObII10, 4TOOBI Ha TOPrax BhIMIPasl KOHKPETHBIN MOAPSITYNK WIH
KOTZa «CBOEMY» HOAPSIAYMKY HY)KHO OBLIO 3aIIATHTh 33 HEBBIIOIHEHHYI0 paboty. Hecmotpst Ha
TO YTO IIPOLIECCHI IPOBEIECHNUS TOPrOB OB 3aperIaMeHTHPOBAHBI, C IOMOILBIO CBUTHI JUPEKTOPY
yIaBaJIoCh NPOTAIIUTh «CBOMX» HOAPSIYUKOB. YIIEpO OT TaKOH AESITENbHOCTU AUPEKTOPA TOIBKO
3a 2012 rog cocraBmi 6onee 5 MitH pyo.

IIpu aTom mrox pykoBoacTBoM MakoBkuHa W.C. dmmman Ne7 cHUCKAN CiiaBy JIydIIero B KOMIaHHH
«BC3K». Ounnan Ne7 ¢ Ierkoll pyKu JUPEKTOPA CTA «Ky3HULEH KaapoBy» sl BCEX OCTaJIbHBIX
noapasaeNeHni KOMIIaHUU. BrIpalieHHble Kaaphl OTIPABISUIM HAa APYTHe (GUINalbl yIydlaTh
IIPOU3BOACTBEHHBIE MOKa3aTenu. 11o mpon3BoaCcTBEeHHBIM NOKa3aTesIM (usman Ne7 mocTosHHO
BXOAMJ B TPOHKY JIyYIIMX B KOMIIaHUU. T0 ecTh 3a roasl padoTel Makoskuny M.C. yaanoch
co3zaTh 00pa3 3¢ pEeKTUBHOrO YIPaBJIEeHIA B [JIa3aX COBETa AUPEKTOPOB U aKIIOHEPOB, BEb
MIOKa3aTesn paboThl GuiHaga FTOBOPHIIM caMH 3a ceOsl.
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. Dopmupyemasi

Ne i | @opMBbI TEKYIET0 KOHTPOJIsI I[IpumepbI TUNOBBIX 3a1AHUI

KOMIIETeHIIU s
Ho, xak roBopuTCsI, CKOJIBKO BEpEBOYKE He BUTHCA... MHpopMatms npo 31n0ynorpedieHus Ha
¢unuane No7 nomuta 10 OCHOBHOTO akinoHepa komnanuu. Ciryx6a 6e30macHOCTH MOTydunIia
KOMaH/y IIPOBEPUTH MOCTYMUBIIYIO HH(opManuio. B xone mpoBepku GaxThl 310ynoTpeOIeHui
noATBepInch. [lepen akuoHepamMu BeTamna JujieMMa: YBOJIUTH 3apBaBIIETOCS TUPEKTOpa, IpU
9TOM JTUCKPEANTHPOBAB BCIO cucTeMy yrpasieHust «BCOK», unm crycTuTh Bce Ha TOpMO3ax paju
CTaOMIILHOCTH Pa0OTHI M COXPAaHUTh UMUK KOMIIAHUH, [TOKEPTBOBAB MaJIBIM?
Bompoc o ketlicy:
Kak noctynuTh akipioHepam B JaHHOW CHUTyaIuu?

3. Acce, TUCKYCCHH, Occe VK-4
npaKkTU4YecKue 3aJaHus U 1. KpeaTuBHOCTH B peKiiaMe: KaK 5 e¢ MOHUMAIO. NA-YK-4.3;
pa3oop keiicoB Tema 3 2. Uctopus pekiiaMbl: OCHOBHEIE 3TaIThI. OIIK-4
«OCHOBHBIE CPEJICTBA 3. OCHOBHBIE TIPUEMbI KPEATHBHOCTH B PEKJIaMe: TUTFOCHI 1 MUHYCHI. NA-0OIIK-4.1;
KOMMYHUKAaTHBHOI'O MHUKC: 4. Oco0eHHOCTH peKIaMHOro Kpeatnsa B medaTHeIx CMU. NJ-OIIK-4.2;
Peximama. PR. JInansie 5. OcobennocTn pexiiaMHoro kpeatnsa B uHTepHET-CMU. NA-OI1K-4.3

npoaaxku. CTUMynHpOBaHNE
copITa. DPPEKTUBHOCTH
KOMMYHHKAIIHOHHBIX
coo0TIeHHH B chepe yceryr»

Huckyccust

Bormpock! ansg nuckyccuu:

Bormpock! ansg nuckyccuu:

1. Mepbl TOOYKICHUS MTOITYIATEIs IPOYUTATh TTOCTIaHNE

2. Pexomenyemast yacrora oOpameHus: ¢ MICbMaMH K KIIHEHTaM M 3aHTEPECOBAHHBIM JIUIIAM
B TE€YEHHE roa

3. [IpenmytiecTBa M HEAOCTATKH IUPEKT MAPKETHUHTA.

4. AXTyalbHOCTB TIEYaTHON TIPOAYKIINH B YCIOBHSIX CyliecTBoBaHUs MHTepHeTa. [Ipogaxku mo
KaTajoram: MpenMyIIecTBa M HeAOCTATKH, aKTyalbHbIE BHJIBI KATAJIOTOB

5. MLM-MapKeTHHT: IPUMEHHUMOCTE MJIH MOIIICHHIYECTBO.

3ananue

Paz60op keiicoB 10 cOCTaBICHHUIO TPECC-PETU30B

Keiic 1

[IpakTudeckuit kefic MOCBsIIEH MpeBpamieHnto Heah(HEeKTUBHOTO pecc-penn3a CyI0CTPOUTENbHOM
Bepdu «Anmaz» o npopuIbHON BhICTaBKE B 3((EKTUBHYIO MyONMKALHUIO O IEMOHCTPALUH HOBBIX
pa3paboTok B I'periun Ha MeXIyHapOIHOH BOGHHO-MOPCKOM BBICTABKE.

Teker npecc-penusa:
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@DopMbl TEKYILETr0 KOHTPOJISA

I[IpumepbI TUNOBBIX 3a1AHUI

Dopmupyemasi
KOMIIETEHIIUSA

B mepuon ¢ 5 mo 10 okra0pss cymocTpouTenbHas QupMmMa «AnMaszy» TMpPUMET ydyacTue B
MEXTYHAPOAHON BOeHHO-MOpCcKO# BhicTaBke «Defendory International 2024, xoropas mpoiiner B
AduHax B BEHICTABOYHOM KOMILJIEKCE, PACIIOIOKEHHOM Ha TeppUTOpUH mopTa [Tupeii.

Ha BbIcTaBKe Hapsiy ¢ M3BECTHBIMU MPOEKTaMU (UPMBI — JAECAHTHBIM Kopabiem mpoekra 12322
«3yOp» 1 maTpyJibHbIM KaTepoM mpoekta 10410 «CBeTisak» OyayT NPOJEeMOHCTPUPOBAHBI U HOBBIC
paspabotku Bephu. [Ipexie Bcero 3To nmporuBonoxapHsiii karep npoekta FF-330 (Ceseproe [1KB),
rpaXkJIaHCKHE MaccaXupckue amuomitHeie katepa «Peick» u «Mpbucy (LUKB HentyH), a Taxke
mHororeneBoe cynHo mpoekrta P-2030 (Kb «Pukomier»). OmeIT peann3allid OTBETCTBEHHOI'O
KOHTPAaKTa Ha MIOCTABKY YHHUKaJIbHBIX BHICOKOCKOPOCTHBIX JIECAHTHBIX Kopabieil tuma «3yop» as
MuHKcTepCcTBa HAIIMOHATIBHOM 000pOHBI ['peryn mo3Bosini «Anmaszy» 3apeKoMeHIoBaTh celsi Ha
IPEYECKOM PhIHKE KaK Ha/ISKHOTO, MPOECCHOHATBHOTO U JISIOBOTO MapTHEpa.

B pa3BuTHE COBMECTHOrO B3aWMOBBITOJHOTO COTPYJHHYECTBA B OOJIACTH TPAKIAHCKOTO
CYJIOCTPOEHHS Ha MPENCTOAIIEH BhICTaBKe B | peruu OyneT npeacTaBieH MUPOKUNA TPOSKTHBIN Psijt
KopaOyel pa3HbIX TUIIOB, OT CKOPOCTHBIX MACCAKUPCKUX MAPOMOB JI0 MHOTOIIENIEBBIX CYJIOB.

3amanne
CoCTaBUTh MPECC-PEIN3 0 BBIBSICHUIO HOBOM YCIYTH Ha PHIHOK

Juckyccun, TecTUPOBaHHE

K TeMe 4 «CUHTeTHYeCKHEe
CpencTBa MapKETHUHTOBBIX
KOMMYHUKAITUH.
MapkeTuHToBbIE
KOMMYHUKAIIMX B KOHTaKTHBIX
30HAX»

Huckyccus «OcHoBHBIE BUIBI POSM».
1. 3HayeHHE MPUHT-TEXHOJOTUHN IS TPOM3BOICTBA MATEPHAIIOB JIJISI MECT MPOJAXK.
2. PexiamHBIH 1aKaT KaK HCKYCCTBO.
3. MeponpusaTus CTHMYITHPOBaHUS COBITA B MECTaX MPOJIAK

OIIK-4

WJI-OTTK-4.1;
WJI-OTTK-4.2;
WJI-OTTK-4.3

Tecr

1. KoMmyHHKauus - 3710 ...
a) TPaBUIIO MIOCTAHOBKH 3a/1a4M MOTYUHEHHOMY
b) kyabTypa mpUBETCTBUS KOJUIET
C) mpouecc o6MeHa nHpopMalueil MeKIy ABYMsI H GoJiee JII0IbMH
d) ocymectBieHue Teae)OHHOM CBA3N

2. KopnopaTuBHble KOMMYHUKAIIMU U KOPNOPATUBHBINA OPEH/I COOTHOCSTCS APYT €
JAPYTroM CJIeAYIOLuM 00pa3oMm:
a) KOpHOpaTHBHbIC KOMMYHHKAIIMH — 3TO CaMble MOLIHbIC HHCTPYMEHTa OpEH/IHHTa
b) kopmoparuBHBIii GpeHT — ITO 0/1HA U3 MOICHCTEM KOPIOPATHBHBIX

KOMMYHHMKaLUH

C) 3TO TOX/ECTBEHHBIC MOHSITHSI
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Dopmupyemasi
KOMIIETEHIIUSA

3. KoajaeMeHTaM KOMMYHHMKATHBHOI MOJUTHKH KOPIOPAIMM OTHOCATCS:
(Boibepute oarH MM HECKOIBKO OTBETOB)
a) IeHo00pa3oOBaHHE
b) mnpomaranma
C) COBITOBBIC KAHAJIBI
d) crumyaupoBanue cObITA
€) pexkaama
f) npsiMble mpoaaku
0) BCe BBIIIE MEPEUNCITIEHHBIE
4. Ha noBeJeHue MOKyNaTejeil TOBAPOB MPOMBIIIJIEHHOr0 HA3HAYEHHU S BJIMSAIOT
(BBIOEpUTE OAMH MIPABHIIBHBIA OTBET)
a) MEeKJIUYHOCTHBIE OTHOLICHUS
b) smactuumocTH cripoca
C) daxTOpsl MAaKPOCPEIBI
d) wHIHUBHMIyaTBHBIE OCOOECHHOCTH JTUYHOCTH
5. K KOMIIOHEHTaM BH3YaJIbLHOT0 MEPYAH/IAi3UHIa OTHOCHT:
a) TICHBI Ha TOBAPHI;
0) ocBellleHHE;
B) IIBET;
T') MY3BIKY;
1) 3aTaxm.

IIpakTyeckue 3a1aHus

K TeMe 5 «KopropaTuBHBIIt
OpEHIOWIITUHT U CTPaTETHH
OpenauHra. M3mepenus
OpeHma»

3ananue

Colepute B OTKPBITBIX HMCTOYHHUKAX HE MEHEe 5 HIEHTU(UKAIMOHHBIX KOMIUIEKCOB BEAYIIUX
MHUPOBBIX OpEHIOB, MOJIB3YSICh TUIIOBOM KJIaCCH(PUKALIUEH:
TOBapHBII 3HAK

JIOTOTHII

(hupmMeHHBIH GII0K

CJIOraH

(bupMeHHBII 1IBET

(hMpMEHHBI KOMIUTEKT MIPUQPTOB

KOPIOpPaTUBHBIN Tepoi

MIOCTOSIHHBI KOMMYHHKAHT

OIIK-4

WJI-OTTK-4.1;
WJI-OTTK-4.2;
WJI-OTTK-4.3
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Dopmupyemasi
KOMIIETEHIIUSA

3ananue

[octpoiite kapty Boctpustus 8§-10 OpeHJOB, UCIONB3Yys AJS OMHUCAHUS KOHKPETHOH TOBapHON
rpymmsl 5-6 kputepues/. HeoOxonumMble 1aHHbIe COOEPUTE CAMOCTOSITENBHO.

3ananue

[lo manHBIM BBIOpaHHOrO Bamu MpeAnpusTHs MPOaHAIU3UPYHTE CHIIy W TOTEHIMall pa3BUTHS
KOPIIOPaTUBHOTO OpeHJla, COCTaBHB IIEPEYCHb HEOOXOAMMBIX IIOKa3aTeNieil W ONpeneNuB UX
KOJIMYECTBECHHYIO U KAQUCCTBCHHYIO XaPAKTCPUCTUKY. KauecTBennsnie XapaKTCPUCTHUKU C ITOMOLIBIO
pa3paboOTaHHOM MIKaJIbl 0AJUIOB MEPEBEIUTE B KOJMUSCTBEHHBIC OLICHKH.

3ananue

[IpoBeauTe CpaBHUTEIBHBIN aHAJIU3 TPEACTABICHHBIX HICHTH(PUKAIMOHHBIX KOMIUICKCOB BETYIIHUX
6peH1103, BBISABJIIASA UX cnaGHe " CUJIBHBIC CTOPOHBI C TOUKH 3PCHUA HOTpe6I/ITeHBCKOI‘O BOCIIpHUATHA.
3ananue

HpOBe]II/ITe CEMHMOTHYECKUM W JIMHTBUCTHYECKHH aHaIN3 I/IZICHTI/I(i)I/IKaHI/IOHHOFO KOMIIJICKCa
MIPHYMaHHOTO Ha 3aHATUH OpeHJia.

3ananue

[Ipoananusupyiite peOpeHaunr kommanuu «KFC» u BbiiBUTe NpUYdHBI M 3(GPEKTHBHOCTH
Monuprkanuid. CriiaHupynTe M IPEACTaBhTe PEKIaAMHYIO KaMITAaHUIO [T HOBOTO OpeHaa «Poctruke»

IIpakTH4Yeckue 3a1aHUA

K Teme 6 «KoMMyHHKamu B
ceru NHTEpHET.
KommyHMKaTHBHAS IOTHTHKA
B acrekTe mudpoBoro
MapKeTHHTa»

3amanue.

[Ipoananusupyiite 100y pekinamy B IHTepHETE ¢ TOMOIIBbIO HHGOPMAITHOHHON MOICITH
KOMMYHHKAIIHOHHOTO BO3JICHCTBUSI.

3amanue

Pemrenvie 3anau Ha pacder MeTpK 3QQEeKTHBHOCTH MapKETHHIOBBIX KOMMYHUKaIHid B IHTepHEeTE:
CTR, Kougepcus, KonudaectBo mony4deHHbIx U108, [Ipupoct oowema mponax, CPM, CPC, CPA,
CPL, CPO, CAC, ROI, Cpennuii uek, LTV, NPS

OIIK-4

WJI-OTTK-4.1;
WJI-OTTK-4.2;
WJI-OTTK-4.3

TemaTuueckue
npe3eHTAlUH,
NpaKkTHYecKue 3aJaHusl U
pa360p KeiicoB

K Teme 7 «ManoOromKeTHbIe
MapKETHHI'OBbIE
KOMMYHHKauuu. OLeHKa

s dexkTnBHOCTH

[IpumepHBIii IEpedeHs TeM I TeMaTHYecKor mpe3eHTannu (00sem 7-10 craioB)
CRM-texHOMOTMY: HapaBJICHUS UCTIONH30BAHUS

MapxkernHroBble TexHONMoruu call meHTpa

Mo0unbHbIE TEXHOIOTUN

Kpocc-mapkerunr

Kpocc-kynbTypHbIii MapKETUHT

[TapTuzanckuii MapKeTUHT

[TapTaepckuii (addumpoBaHHbI) MAaPKETHHT

NookrwbdE

OIIK-4

WJI-OTTK-4.1;
WJI-OTTK-4.2;
WJI-OTTK-4.3
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. Dopmupyemasi
Ne i | @opMBbI TEKYIET0 KOHTPOJIsI I[IpumepbI TUNOBBIX 3a1AHUI KOMIICTOH IS
MAapKETUHTOBBIX 8. BupycHbIil MApKETHHT
KOMMYHUKALUI»» 9. Heiipo-MapkeTuHr
10. ApomaMapKeTuHT
3agaHue OIlK-4
Paccuuraiite 3ddekr or npoBemaéHHONW akiuu 1Mo paccelike SMS  omoremenuii. Pasmep | U-OI1K-4.1;
KOHTPOJILHOH TPYIIIBI BHIOpaTh B pazmepe 5-15% Na-OI1K-4.2;
3amanue N/-OI1K-4.3

Bribepute oamH W3 cnoco0oB GopmupoBaHus OrOKeTa Ha KOMMYHHKATHBHYIO TTOJUTHKY
Oopranuvsanumn, UCXoasd U3 OIMMCAHHBIX HUKE CHTyaHHﬁ, U OIMUIIUTE €I'0:

0CTaTOYHOE OI0PKETUPOBAHUE;

MapuTeT C KOHKYPEHTaAMU,

JIOJSL OT 00beMa IIPOJIaXK;

METOJ LieJieil ¥ 3a1a4.
Curyanus 1:
MapKeTUHIOBBIH OMOKET KOMIaHuu — 12 MiH. pyO.; M3AEP)KKUA peanu3aludd — 7 MIH. pyo.;
TECTHPOBAHME IPOIYKTa — 4 MIIH pyO.; 3aTpaThl HA MAPKETHHIOBbIE HccnenoBanus (ompockl ) — 900
THIC. py0. 3aTpaThl Ha peKJIaMy, TOPTOBBIN IIEPCOHANT B CTUMYIHpoBaHue cObITa -100 ThIC. pyO.
Curyanus 2.
Pacxompl Ha poABMKCHHUE TOBapa 3aIUIAaHUPOBAHBI HA TEKYIIUH TOx B pasMepe 5 MiH pyo. B cumy
OJIaronpusATHOrO MPOrHO3a Ha CIENYIOLMH rof miaHupyercs ero ysenuueHue Ha 10%. Hosblit
OIO/KET cocTaBIsIeT 5,5 MITH pyo.
Curyamus 3:
Brojpker Ha peanu3alMio KOMMYHUKATHBHOM TONUTHUKH — 3 MIH py0. M3BecTHO, 4TO TpsMoi
KOHKYPEHT YBEJIM4MBAET PACXOAbI Ha 3TH LenH Ha 2%. Pupma IuiaHUpyeT yBeardeHne OrKera Ha
cienyromnii ron 6romker B pazmepe 3,06 MiH pyo.
Curyauus 4:
Pacxone! Ha mpoaBrxeHue ToBapa coctaBisitoT 20% ot cOpIToBbIX (1 THIC.
pyO. Ha IPOABIKEHUE C KAXKIBIX 5 THIC. py0., HOTYYEHHBIX OT peanu3annu). O0beM
cObITa B OyaymeM roay mporaozupyercs B pasmepe 10 mutH py0. bromker pacxomos
Ha IIPOJIBIDKEHHE COCTABUT 2 MJIH PYO.
Curyauus 5:
dupMa TIaHUpYyeT Ha clienyromuid rog; 1) yBennuuTh cOBIT Mapku A Ha
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. Dopmupyemasi

Ne i | PopMBI TEKYIIIET0 KOHTPOJIA IIpuMepsI THMOBBIX 3a1aHUI

KOMIIE€TEHIIHSI
5%, BHEeApUTH MapKy B u nobuthcs npuszHaHus 5% LeNeBOro pelHKa; 2) YIydlIuTh
YPOBEHb MOJIOKHUTEILHOIO OTHOIICHUSI HaceneHus K kommanuu ¢ 50 1o 55%. Ha
peucHue 3aja4 U MHCTPYMCHTLI ITPOJABUKCHU A, HCO6XOILI/IMBIC JJI1 JOCTUXKCHU AL
MOCTaBJICHHBIX I1eeH, TpeOyeTcs OFKeT B pa3Mepe 53 MITH pyo.
3ananue
OnpezaenuTe HEOOXOIUMbBIH PEKJIAMHBIA OFOJIKET JAHHOH (pUpMe JIS JIOCTHIKEHHUS MOCTaBJICHHBIX
neneii? Gupma-nponu3BOAUTEND XOUET JOBECTH OCBEIOMIIEHHOCTh O CBOEW ToBapHOU Mapke 10 50%
B BbIOpaHHOW meneBol rpynme. Pupma mbITaeTCs AOCTHYL 3TOrO pe3yibTaTa C TOMOIIBIO
OpraHM3aiuy MyOJduKaIlMi B ©KCHEICIbHUKE, KOTOPBIM YUTAeT BCs IiejeBas rpymna. beuio
YCTaHOBJICHO TaKXKe, YTO YATATEIHN OOpaIaroT BHUMaHUE Ha 25% PEKIaMHBIX OOBSIBJICHUH B 3TOM
XKypHaje. A 3allOMHHaHHE MapKU M BOCIIPOM3BEIICHHE ee Ha3BaHUs 0e3 MOJICKa30K Habironaercs,
eCIM 4YHWTaTeh BHUAET HE MEHEE 5 pEeKIaMHBIX COOOIIEHHWH OT OJHOro mocTaBmmka. lleHa
pexiamuoro coobmenns 12 5008 3a kaxayro myOIuKaIuro.
3ananue
B ropone «H» c nacenenuem 1450 ThIc. 4enoBek 25 ThIC. YEIOBEK YBUEH 10 TENEBU30DPY MEpeIady
«A», B KOTOPOU pPEKIIaMHPOBAIHCH KOMOAWHBI. BBIYMCIATE PEHTHHT HOCHUTENS «A» M OICHUTE
3(PEeKTUBHOCTh HCIIONB30BaHUS BBHIOpaHHOrO MemmakaHama? llpemioxuTe, Ha Baml B3I,
Han0oJee ONTHMaJIbHBIE KAaHAJIBI PACTIPOCTPAHEHHSI PEKIIAMBI JJISl BAIllero TOBapa MM YCIYTH?

8. 3aKToYnTeNbHOE TeCTHpOBaHue. [10MroTOBKA K cradue 3auera OIIK-4
TecTbl NJ1-OIIK-4.1;
1. OcHOBHBIMU (paKTOpPaMH, CIOCOOCTBYIOIIUMH MO3UIIMOHUPOBAHUIO OpeH/Ia SIBIIIOTCS W-OI1K-4.2;
a) OINTUMAbHOE COOTHOIIEHHE IIEHBI U KaUeCTBa; W-OI1K-4.3

3aKJII0YHTEJIbHOE
TecTHPOBaHHE

b) opurnHamBHBIM IM3ANH;

C) pacCHIMPEHHBIH CIIEKTP YCIYT;

d) ymoGHas u 3bdexTHas ynaKoBKa;
) JOMOJHUTENLHBIE TAPAHTHH;

f) ymobcTBO MocTaBKM

g) BCE OTBETHI BEPHBI

2. OCHOBHBIMH COCTaBIISFOIIMMH KOMMYHUKAIIMOHHOHM MOIUTHKH SBIISIOTCS:

a) pexyiama, BHICTaBKH, pMapKH, 01arOTBOPHTEILHOCTE;

0) pexiama, paboTa ¢ 00IIeCTBEHHOCTHIO, CTUMYJIMPOBAaHUE COBITA, JINYHBIE TTPOJAKH;
B) JIMYHBIE MPOJIAXKH, PEKJIaMa, CIIOHCOPCTBO, IPMapKH;
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F) JIMYHBIC ITPOJAAXKu, MCPOIIPUATHA 110 CTUMYJIUPOBAHUIO C6I)IT21, peKiIaMa, BBICTAaBKU

3. Pexiiama cemuHapa 1o 1ieHHbpIM Oymaram Ha Kumpe qoimKHa MoMenaThbes:
a) B ©KEe/THEBHBIX U3/IAHUSAX;

0) B )KEHCKHX JKypHaJax;

B) B TPO(eCCUOHATBHBIX U3JIAHUAX

4. CTuMyaupoBaHHE KIUCHTOB, NPUOOPETAIONIMX TYpbl HA BBICTABKE, MOXKHO OOECIICUUThH
onaromapsi:

a) opraHu3anuy KoH(epeHIni, CeMHHAPOB;

0) MPOBENECHUIO JIOTEPEHt;

B) YCTaHOBJICHHUIO [[EHOBBIX JIBIOT.

5. OT™MeThTe IPaBUIIBHYIO MTOCIEOBATEIFHOCTS BO3CHCTBUS Ha ITOKYIATEIS C TIOMOIIBIO (POPMYIIBI
AIDA:

a) MHTEpEC;

0) BHUMAaHWE;

B) JICHCTBUE;

T) JKeITaHue.

6. Mepuaniaii3uHT BKIIIOYAET CIEAYIONIEe YACIIO YPOBHEH:
a) nBa;

0) Tpu;

B) YETHIPE;

T) MATh.

7. K pexkiaMHBIM IPOMOYIITH-aKIIMSAM Ha TOPTOBOM MPEINPHUATHN OTHOCSTCS:
a) CTHMYJIUPOBaHHNE MTPOOHBIX MPOIAK;

0) CTUMYHPOBaHHE TTIOBTOPHBIX TIPOMIAK;

B) BHeIlIHee 0()OpMIICHHE Mara3uHa;

T') HEBU3YyaJIbHBIA MepUYaHIali31HT;

1) CTUMYJIHPOBaHHE TOPTOBOIO TIEpCOHAI.
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Ne i | ®PopmBbI TeKyIEro KOHTPOJIA I[IpumepbI TUNOBBIX 3a1AHUI

Dopmupyemasi
KOMIIETEHIIUSA

8. K koMnoHeHTaM BH3yajbHOTO MEpPUaHa3uHTa OTHOCHT:
a) IICHBI HA TOBAPHI;

0) OCBEIICHHE;

B) LIBET;

') My3BIKY;

) 3amaxm.

9. TexHonmornu Mep4aHali3MHTa BKIFOYAIOT:

a) BU3yaJbHBIN MepYaHIaii3uHT;

0) pekiiaMy Ha MECTe TIPOIaK;

B) HEBU3YaJIbHBIA MEpYaHIAH31HT;

) BBIOOp MecTa pa3memenus PTII;

1) OPHEHTAITUIO ACCOPTUMEHTA Ha MMOTPEOUTEI.

a) MepYaHIaN31HT;

0) pexiama;

B) MapKETUHTOBBIE KOMMYHHKAIIHY;

T') MEPOIPHUATHS TIO CTUMYJIHPOBAHHIO COBITA.

10. Komrutekc MepornpHsaTHii, MPOBOJUMEIX B TOPrOBOM 3ajie U HAIPaBIEHHBIX HA MPOJBHIKEHUE
TOrO WM WMHOTO TOBAapa, MapKW, BUAY WM YIAKOBKH, PE3yJbTaTOM KOTOPOIO BCErAA SIBIISETCS
CTHUMYJIMPOBAHHE JKEJTaHU MOTPeOUTENS BRIOPATh M KYITHTH MTPOABUTAEMBIN TOBAp — 3TO:

5.3 KpI/ITepI/II/I, IIKaJIbl OOCHUBAHUA TCKYIICTO KOHTPOJIA YCIICBACMOCTH!

HaumMmenoBanue
OIEHOYHOI'0 IIIxaabl olleHUBAHUA
cpeacTrsa
(KOET};OJIBHO Kpurtepuu oueHuBanust
100-6anbHast IIsTuéaIbHAsA
OLIEHOYHOI'0
CUCTEeMa CUCTEMAa
MepONPUATHS)
Occe KoHTponsHo-011eHOYHOE MEPOTIPHUSITHE TIPOBOAMUTCS B MUCHMEHHON (JOpME B BHJIE ICCE 5

U OLICHHBAETCS 1O OAIBHOM LIKaJe.
Kputepuu onenuBanusi:
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HaunmeHoBanue
OIIeHOYHOI 0
CpeAcTBa
(KOHTPOJILHO-
OLIEHOYHOI' 0
MepOnpHATHS)

Kputepnu onennBanus

IIxaasl onieHHBaHUSA

100-6anbHas IIaTnoanapHas
cucremMa cucreMa

— COOTBETCTBHE CO/ICPKAHHMSI 3asBJICHHON TeMe U MIOIHOTA €€ PACKPBITHUS;

3HaHUE MPOOIEMBL;

— OPUTMHAIBHOCTD U CAMOCTOSITEIILHOCTB;

— JIOTHYECKOE U TOCIIeI0BATEIbHOE U3JI0KEHIE MBICIICH;

— yMEHHE BBIPa3UTh CBOK COOCTBEHHYIO IMO3WIMIO C YYETOM 3HAHHS COIMAJbHBIX
mpoOieM COBPEMEHHOCTH W OPHUEHTHPOBAaHHS B  COBPEMEHHOW  COLMAJIBHO-
3KOHOMMYECKOW peaIbHOCTH;

— apryMEHTHPOBAHHOCTH (HaJIMYHUe yOCSTUTEIBHBIX ()aKTOB M JJOKA3aTEIbCTB).

[To xaxxmoMy KpuTepuio mpucBanBaercs 1 6am.

KonmuvecTBo HaOpaHHBIX 0AJIOB TPUPABHUBAETCS K MATHOAIIIBHOW CUCTEME
CJIEIYIOLIUM 00pa3oM:

6 0aj1I0B — OTJIMYHO,

4-5 6amoB — XOpoIIo,

2-3 Gajia — yIOBJICTBOPUTENIBHO,

0-1 Gam1 — HEYIOBJIETBOPUTEIBHO.

3a Bpems OCBOEHHS Kypca CTYJEHT TOTOBHT 3CCe KO BCEM TeMaM Kypca. Mtorosas
OLIEHKa 3a JCCe OIMpenersiercs Kak cpenHeapuMeTnaecKkasi BeTHIHHA OIEHOK 110 CEMHU
acce.

Huckyccun

Benenue nuckyccun B paMKax 0ObsIBICHHOM TeMbl; BUACHUE CYTH NpoOiaeMbl. TouHas,
yeTKas (OpMyIUpPOBKa apryMEHTOB M KOHTPapryMEHTOB, YMEHUE OTAEIUTH (PaKkThl OT
CyOBEKTHBHBIX MHEHUI1, HCTIOIb30BAHNE IPUMEPOB, MOATBEPKAAIOLINX TO3ULUIO
ydacTHHKa AuCKyccuH. COOTBETCTBHE apIyMEHTOB BBIIBUHYTOMY TE3HUCY.
TonepanTHOCTB, yBaXKEHUE APYTHUX B3IJISA0B, OTCYTCTBHE JINYHOCTHBIX HANaJl0K, OTKA3
OT CTEPEOTHUIIOB, PA3KUTAIOIINX PO3Hb U HENPUsA3Hb. OTCYTCTBUE PEUECBBIX U
rpaMMaTHYECKUX OIINOOK, OTCYTCTBUE CIIEHIa, PA3TOBOPHBIX M IIPOCTOPEUHBIX
000pOTOB. OMOLIMOHAIBHOCTD U BBIPA3UTEIBHOCTD PEYH.

OTKJI0OHEHHE OT TEMEI 110 MIpUYINHE HHOM TPAKTOBKU UJIK OTCYTCTBUSA BUJACHUSA CYTH
Hp06HCMI>I. I[OHYH.IGHLI JIOTHYECKHE OIIMOKU B OpeaAbsABICHUU HEKOTOPBIX apIryMCHTOB
HJIM KOHTPAPTryMEHTOB UJIN npeo6naﬂa}0T Cy@beKTI/IBHBIG JOBOJbI Ha JIOTUYECKOMN
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HaunmeHoBanue
OIIeHOYHOI 0
CpeAcTBa
(KOHTPOJILHO-
OLIEHOYHOI' 0
MepONpHUATHS)

Kputepnu onennBanus

IIxaasl onieHHBaHUSA

100-6aannHast
cucremMa

IIsTnéannnHas
cucTeMa

apryMeHTalen, Win He HCIIOb30BaHbl IPUMEPHI, MOATBEPKAAIOIINE TTO3UIIUIO
CTOpOHBI. TorepaHTHOCTD, yBaXKEHUE IPYTHX B3IJISI0B, OTCYTCTBHE JTMUYHOCTHBIX
HanaJoK, HO TiepeOMBaHNE OMMTOHECHTOB, HEYMEHHE BLICIYIIATh MHEHHE OMIOHEHTA JI0
KoHIIa. JlonyIieHsl pa3roBopHbIE WU IPOCTOPEUHBIE 000POTHI ITPH OTCYTCTBUU
pPEeUEBBIX U TPAMMATUYECKUX OIMIMOOK MM AOMYIIEHbI peueBble U TpaMMaTHUECKHE
OIIMOKH MPH OTCYTCTBHH PAa3rOBOPHBIX U MPOCTOPEUYHBIX 000POTOB. DMOIMOHAIBHOCTh
Y BBIPA3UTENFHOCTD PEYH.

HamepenHas mojMeHa TeMbl IUCKYCCHH I10 MPHUYUHE HECITIOCOOHOCTH BECTH JIUCKYCCHIO
B paMKax MPeyIoKEeHHOM MpoOIeMBbI, TepecKakKuBaHNE ¢ TEMbI Ha TeMy. OmmOKku B
MIPEBSBICHUH apTYMEHTOB M KOHTPAPTYMEHTOB CBSI3aHHBIC C HAPYIICHUEM 3aKOHOB
JIOTHKH, HEYMEHHE OTICIUTh (PaKThl OT CyObEKTUBHBIX MHEHHH. HecooTBeTcTBUE
OOJIBIIMHCTBA aPTYMEHTOB BBIIBUHYTOMY TE€3HCY, HECOOTBETCTBUE OONBITMHCTBA
KOHTPapTryMEHTOB BHICKa3aHHBIM apryMeHTaM. lIposBieHne THYHOCTHOM MPenB3sTOCTH
K HEKOTOPBIM OIMTOHEHTaM, HEyMEHHUE BBICTYIIaTh MHEHHUE OMITOHEHTa IO KOHIIA.
Jlomytensl pa3roBOpHBIE MM MPOCTOPEYHBIE 000POTHI, peUeBbIe M TPAMMATHIECKHE
OIMOKH UITH OTCYTCTBYET MOIIMOHANBHOCTD U BBIPA3UTENFHOCTh PeUl

OOyJaromuiicss He JeMOHCTPUPYET 3HAHKUE U TIOHUMAaHUE COBPEMEHHBIX TEH ISHITHIA
Pa3BUTHS POCCHIICKOTO MEeHEKMeHTa. He mposiBiseT apryMeHTHPOBaHHOCTb,
B3BEUICHHOCTh U KOHCTPYKTUBHOCTb CYKJIEHUU U mpemioxenuil. He nemonctpupyer
YMeHHe OTCTauBaTh CBOE MHeHHE. He Bcerna B OTHOI Mepe MPOosIBIIsIET aKTUBHOCTD B
00CYX/IEHUHY WA HE YIaCTBYET B O0CYKICHUH.

BricTymuienue ¢
npe3eHTanuei

KonTtponbHo-0LIeHOYHOE MEPONIPUATHE MPOBOAUTCS B (hOpME BHICTYIUICHUS C
MIpe3eHTallel 1 OIIEHUBAETCS 110 OAUTFHON IIKAJIe.

Kputepun onennBanus:

— COOTBETCTBHE COZIEPKaHMSI 3asBJICHHON TEME M MOJIHOTA €€ PACKPBITHS;

— OPUTMHAJIBHOCTD U CAMOCTOSITEIILHOCTB;

— JIOTUYECKOE U MOCIIeI0BATEIbHOE U3JI0KEHUE MBICIIEH;

6 6aiu1oB 5
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HaunmeHoBanue
OIIeHOYHOI 0
CpeAcTBa
(KOHTPOJILHO-
OLIEHOYHOI' 0
MepONpHUATHS)

Kputepnu onennBanus

— KOJIMYECTBO CJIAiI0B COOTBETCTBYET COAEPIKAHUIO U MPOOKUTEIBHOCTH
BBICTYIUIEHUS (U1 7-MUHYTHOT'O BBICTYIUIEHHUSI PEKOMEHYETCs HCIIONIb30BaTh He Oosee
10 crnaitnoB);

— UCTIONIL3YIOTCSI CPEJICTBA HATIISIHOCTH HH(POPMAUK (TaOJIUIBI, CXeMBbI, TPa(QUKHU U T.
1.)

— BBICTYMAIOMINH CBOOOTHO BJIAJICET COMIEPKAHUEM, SICHO M IPAaMOTHO H3JIaraer
MaTepHal, KOpPEKTHO OTBEYAET Ha BOIPOCKHI U 3aMeYaHus ayIUTOPUH.

[To xaxxmoMy KpuTepuio mprcBanBaercs 1 6aii.

KonmuvecTBo HaOpaHHBIX 0AJIOB TPUPABHUBAETCS K MATHOAIIIBHOW CUCTEME
CJISIYIOLIUM 00pa3oM:

6 6aIoB — OTJINYHO,

4-5 6amoB — XOpoIIo,

2-3 Gasia — yJIOBJICTBOPUTENIBHO,

0-1 Gas — HEeYAOBJICTBOPUTEIBHO

IIxaasl onieHHBaHUSA

100-6anbHas IIaTnoanapHas
cucremMa cucreMa

4-5 6amwioB 4

2-3 Oasuta 3

0-1 6amn 2

Pa36op keiico

— JTaHBI UCUEPIIBIBAIOIINE U OOOCHOBAHHBIE OTBETHI HA BCE MOCTABIEHHBIE BOIIPOCHI,
ITOKa3aHa COBOKYITHOCTh OCO3HAHHBIX 3HAHWIA O MPEIMETe UCCIIEeOBAHNS, JOKA3aTEIbHO
PaCKpBITHI OCHOBHBIE TIOJIOXKEHHUS JUCIHATIINHBI; IIPABUIBHO PEIIeHBI TPAKTHIECKUE
3a/1a4¥; OTBETHI YETKUE U KPAaTKHE, JIOTHYECKH PABUIBHO TIOCTPOCHHEIE,
MIPOAEMOHCTPHUPOBAHA CAMOCTOSITENIFHOCT B aHANM3€ (DaKTOB, COOBITH U SIBICHUH

— JaHBbI IIOJIHBIC, JOCTATOYHO 000CHOBaHHBIE OTBETHI Ha OCTABJICHHBIC BOIIPOCHI,
TOKa3aHbl JOCTATOYHBIC 3HAHUS O IPEAMETE UCCIIECAO0BAHUA,; TOKA3aTEIbHO PACKPBITHI
OCHOBHBI€ ITOJIOKCHU A JUCHUIUIMHBI IPaABUJIBHO PEIICHBI MPAKTUYCCKUE 3aJaHusd; IIpU
OTBCTAaX HEC BCCraa BBIACIIAIOCH I'NITABHOC, OTBECTBI B OCHOBHOM OBLIH KpaTKMMH, HO HE
BCCrja 4YCTKMMH.

— JaHbl B OCHOBHOM IIpaBUJIbHBIE OTBETHI Ha BCE ITOCTABJICHHBIC BOIIPOCHI, HO oe3
):lOJ'I)KHOﬁ FJ'IYGI/IHLI nu O6OCHOBaHI/IH, OJHAKO, Ha YTOYHAIOMIUC BOIIPOCHI JAHBI
MNpaBUJIBHBIC OTBCTHI; IIPU OTBETAX HC BBIACIIAJIOCH TJIABHOC; OTBCTHI ObLIH
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HaunmeHoBanue
OIIeHOYHOI 0
CpeAcTBa
(KOHTPOJILHO-
OLIEHOYHOI' 0
MepONpHUATHS)

Kputepnu onennBanus

IIxaasl onieHHBaHUSA

100-6aannHast
cucremMa

IIsTnéannnHas
cucTeMa

MHOT'OCJIOBHBIMH, HEUYETKUMH U 0€3 [JOKHOM JIOMMYECKOM I0CIIEI0BATEILHOCTH;
Ha OTIIENbHBIC JOMOJHUTEIHHBIE BOINPOCH HE JAHBI OJOKUTEIHHBIC OTBETHI.

— 00y4aIOIIMICs HE BHIMOJIHS 3a/IaHNE WK HE J]aJl OTBETHI 110 0a30BBIM BOITPOCAM
JIMCITATITMHBI

IIpakTruueckue 3aaHus

— JTaHBI NCUEPIBIBAIOIINE U 0OOCHOBAaHHBIE OTBETHI HA BCE ITOCTABJICHHBIE BOIIPOCHI,
MOKa3aHa COBOKYITHOCTb OCO3HAHHBIX 3HAHWM O TIPEIMETE HCCIICIOBAHNS; PABUILHO
peIIeHBI MTPaKTUIECKNE 3a]aUH; OTBETHI YeTKHUE U KPATKUE, JIOTHYECKH ITPABIIIEHO
[IOCTPOCHHBIE, IPOIEMOHCTPUPOBAHA CAMOCTOSATEIBHOCTh B aHaIM3¢ (PAKTOB, COOBITHIA
W SABJICHUI

— JaHBbI IIOJIHBIC, JOCTATOYHO 000CHOBaHHBIE OTBETHI HA MIOCTABJICHHBIC BOIIPOCHI,
IMOKa3aHbl JOCTATOYHBIC 3HAHUA O IPEAMETE UCCIICA0BAHMA, TOKA3aTCIIbHO PACKPBLITEI
OCHOBHBIC ITOJIOXKCHUA AUCHUIIIMHBI, IIPAaBUJIbHO PCHICHBI IMPAKTHYCCKUE 3aJaHUA;
IIpru OTBE€TaxX HE BCErJa BBIACIIAIOCH I'NTABHOE, OTBETBI B OCHOBHOM ObLIH KpaTKHMU,
HO HC BCCraa 4YCTKNMMU.

— ITaHBl B OCHOBHOM IIPaBIJIbHBIC OTBETHI Ha BCE IMIOCTaBJICHHBIC BOIPOCHI, HO 03
JOJDKHOW TIIyOWHBI M OOOCHOBaHHS, OJHAKO, Ha YTOYHSIOIIAE BOIPOCHI JAHBI
TIPaBUJIGHBIC OTBETHI; MPH OTBETaX HE BBIACISUIOCH TIABHOE, OTBETHI OBLIH
MHOI'OCJIOBHBIMH, HEUYETKMMU H 0€3 [JOKHOM JIOTMYECKOH IT0CIEI0BaTEIbLHOCTH;
Ha OTJENbHBIE JIOMOIHUTEIBHBIE BOMPOCH HE JAHBI HOJIOKUTEIhHBIE OTBETHI.

— oOyJaronuiicst He BHIITOIHSN 33/IaHNE WK HE Jall OTBETHI IO 0a30BBIM BOITPOCAM
JICLUILIAHEI

Tect

85% - 5
100%




28

HaunmeHoBanue
OIIeHOYHOI 0
CpeAcTBa
(KOHTPOJILHO-
OLIEHOYHOI' 0
MepONpHUATHS)

Kputepnu onennBanus

HomunanpHas mkaia npeanoiaraeT, 9To 3a IPaBWIBHBIN OTBET K KaXJIOMY 3aaHHIO
BBICTABJISICTCS OJIMH 0aJll, 3a HE MPaBUIIbHBIM — HOJIb. B COOTBETCTBUHU ¢ HOMHUHAIBHOMN
IIKAJION, OIleHUBaeTCs BCE 3a7jaHre B IIEJIOM, a He KaKas-JIM0O U3 ero 4acTei.
[IporeHTHOE COOTHOIIIEHHE OAJIJIOB U OLIEHOK IO MATHOALILHON cHCTEME:

«2» - paBHO UM MeHee 54%

«3» - 55% - 69%

«4» - 70% - 84%

— «5» - 85% - 100%.

IIxaasl onieHHBaHUSA

100-6anbHas IIaTnoanapHas
cucremMa cucreMa

70% - 84% 4

55% - 69% 3

54% u 2
MmeHee 54%

5.4 TIpomexyTouyHas arrecTanus:

dopma Dopmupyemasi
e TunoBbie KOHTPOJIbHbIE 3a1aHUS U HHbIe MaTepH AL KOMIIETOH ISt
JJI5l IPOBe/IEHNs MPOMEKYTOUYHOM aTTeCTANMU:
aTTecTaluu
3ager [IpuMepHBIi TepeueHb BOIPOCOB K 3aUETy VK-4
1. Ponp u 3Ha4YCHHWE MApPKETHHIOBBIX KOMMYHMKAIMH, OCOOCHHOCTH UX IpPHMEHEHHs B couuaibHo- | MJ[-VK-4.3
KYJIbTYPHOU 1 OM3HEC- cdepax. OIIK-4
2. KoMMmyHHKamusi Kak D5JEMEHT KOMIUIeKca MapkeruHra. [loHsTHe «komiuiekc MapketuHroBbix | MI-OITK-4.1;
KOMMYHHKAIIHN». N-OI1K-4.2;
3. DOrambl pa3paboTKu KOMMYHHUKAITMOHHOTO ITpoIiecca B MApPKETHHTE. W-OI1K-4.3
4. Bumasl MapKEeTHHTOBOTO FICCIIEIOBAHUS Tl aHaH3a 3()(HEKTHBHOCTH MapKETHHTOBBIX KOMMYHUKAITUH.
5. Croemmnduka ayauropun Ha peikax B2C n B2B.
6. Crhemuduka ayTUTOpUN Ha PHIHKAX «ITPOAABIA» U «IOKYHaTEIsI.
7. Meronbl ccaenoBaHus ayAUTOPUN MapKETHHTOBBIX KOMMYHHKAITHH.
8. JlmckyccuoHHBIH Bonpoc 0 MecTe PR B koMImiekce MapKeTHHTOBBIX KOMMYHHKAITHA.
9. CrumynupoBaHue cObITa B CHCTEME MaPKETHHTOBBIX KOMMYHHUKAIIHH.
10. MaCTpyMEHTHI TOTPEOUTENHCKOTO CTUMYITUPOBAHUS U TPEHI-MapKETHHTA.
11. IlpsamMoif MapKETUHT B CHCTEME MAPKETHHTOBBIX KOMMYHUKaUA. O030p KIFOUEBBIX METOJIOB MPSIMOTO

MAapKCTHUHIA.
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12.

13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

23.
24,
25.
26.
27.
28.
29.
30.
31.
32.

33.

34.
35.
36.

37.
38.
39.
40.

Cymnocts u npuniunsl MLM-Mapkerunra. COOTHOIICHUE TOHATUH «IIPSIMON MapKETUHT» U «CETEBOM
MAapKETHUHI.

Lenu, 3amaun, CyObeKThI PEKJIAMHOM KOMMYHUKAIIWH.

I'maBHBIE ¥ BTOPOCTEIICHHBIEC OPTaHU3AIUY PEKIIAMHOT'O PBIHKA.

CereBble U JIOKATBHBIC pEKJIAMHBIE areHTCTBA, BUIBI PEKIAMHOM CIICIIUaTH3alNH.

[IpodeccronanbHbIe aCCONMANIMN HA PHIHKE PEKIIaMBI.

WHTepHanmoHanu3alys 1 riio0anu3aius Kak TPSH bl PESKJIaMHOIO PHIHKA.

Crenuduka neuatHsix CMK, paano, TeleBuIeHHs KaK PEKIIaMHBIX KaHAJIOB.

HapyxHas u TpaH3uTHas pekiiama.

[NeuaTtHas pexinama. Indoor-pexnama.

WHuTerpupoBaHHble MApKETHHIOBBIE KOMMYHHKAINH B MecTax mponax (MMKMIT).

Event-mapkeTuHr B CHUCTeME MapKETHHTOBBIX KOMMYHHUKAIMH: 0OIIas XapaKTEPUCTHKA OCHOBHBIX
METO/IOB.

ITapTHEpCKUIT 1 KPOCC-MapKETUHT .

Kiaccudukariys BRICTaBOUHO-SIPMapOYHBIX MeponpusTuid. [Iporiecc opraHu3anyuy BEICTABKH.

O0630p OCHOBHBIX METOAOB MHTEPHET-MapKETHHTA.

CHOHCOPUHT B CUCTEME MaPKETUHTOBBIX KOMMYHHKAITHH.

BpeHauHT 1 OpeHIMHTOBbIE KOMMYHUKAIUH.

[ToxazaTenu cuibl M TOTEHIIHANIAa OpeH Ia

WmumkeBbie KoMMyHuKanuy. KopropaTuBHast aiiieHTHKA, (PUPMEHHBINA CTUIb.

Ilonsarue u conepxaHre KOMMYHUKATUBHOW MapKETUHIOBOW CTpaTEruu OpraHu3aIuu.

CymHOCTh 1 3HaYeHNE KOHIENIIUH HHTErPHPOBAHHBIX MAPKETHHTOBBIX KOMMYHUKAIINH.

Odnatin ¥ OHJIaWH WCTOYHWKA WHGOpPMAMKM IS OIMEHKA 3(PGEKTUBHOCTH MapPKETHHTOBBIX
KOMMYHUKAIUI

Onenka pe3yabTaTHBHOCTH MapKETHHTOBOW KOMMYHWKAIIMW: SKOHOMHYECKass U KOMMYHHKAITIOHHAS
3¢ PeKTUBHOCTH

[Tytn moBsiteHns 3¢ (HEeKTUBHOCTH KOMMYHUKATHBHON TTOTUTHKH.

Oco0eHHOCTH MapKEeTHHTOBBIX KOMMYHHKAIIHA B ITU(POBOI Cpeje.

3amaun BHYTPEHHUX KOPHOPATHBHBIX KOMMyHWKanuid. TpeOoBaHWS K OpraHHM3alMd BHYTPEHHHX
KOPHOPATUBHBIX KOMMYHUKAIUI

Kananbl BHyTpeHHUX KOPIOPATUBHBIX KOMMYHUKAIUI

TpeboBaHMs K COCTABICHUIO ITPECC-PETU3OB

Kitaccudukanus HHCTpYMEHTOB BHYTPUKOPIIOPATUBHOTO BO3JICHCTBUS

Kitaccudukanmm n apxutekrypa OpeH10B
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41.

42.
43.
44,
45.

3amaun BHEIIHUX KOPIOPAaTUBHBIX KOMMYHUKauui. TpeOoBaHWsS K OpraHM3alid BHYTPEHHHX
KOpPIOPAaTUBHBIX KOMMYHHKAIIUH

Crparerun OpeHanHTa

Bpenn-0yk kak MHCTpYMEHT HAeHTHHUKaMU OpeHaa. Ponb OpeHaa B KyJabType U MOIUTHKE

Hmumx xopriopauy: METObI POPMUPOBAHHS U YIIPABICHHS

Ucropus Openaunra. 3akonsl Openaunra J. u JI. Paticos

5.5 Kpurepuu, mkansl

OLICHUBAHMS IPOMEKYTOUHON aTTeCTallMK Y4eOHOU TUCIIUILIAHBIL:

®DopMa NIPOMEKYTOYHOM
arTecTaluu

I xannl oeHNBaHUSA

HauMeHoBaHNe OLIEHOYHOI'O
cpeacTBa

Kpurtepuu onneHuBaHus
P P . 100-0aannHast

cucrema

IIaTuéananuas
cucTeMa

3auger

OOyygaronmuiicss BBITIOTHWI 3aJlaHUsI, aKTUBHO yYacTBOBAJI B JIUCKYCCHSX,
coJiepaTebHO M3jiaras marepuai. [Ipw BBITONIHEHHH BCEX AJIEMEHTOB
Kypca 00ydJarommiicsi CRBOOOHO BJIa/Iel HAyIHBIMU MOHITHAMU, BEJI JTHAIIOT
Y BCTyHaJI B JUCKYCCHH; MPOSBUJ CIOCOOHOCTh K WHTErpaIiyl 3HaHUH 110
OIIpeNeNeHHON TeMe, CTPYKTYPHPOBAHHUIO CBOUX BBICTYIIJICHHH, K aHAJIU3y
OCHOBHBIX TOJIOKEHUH y4eOHOW NUCIUIUTMHBI, PACKphIBaJl O0O0CYXIaeMble
npoOJIeMBI; JIEMOHCTPUPOBAI CHCTEMHYIO paboTy C OCHOBHOH W
JOTIOTHUTENFHON JuTepatypoil. Pabora B Xome W3y4YCHHS IUCITUATIINHBI
XapaKTepH30BaJlaCh JTOCTATOYHON TJIyOWHOH, IMOTHOTOW, YBEPEHHOCTHIO
CYXJIEHUH 1 WIUTIOCTPUPOBATIACH MPUMEPAMH, B TOM YHUCIIE U3 COOCTBEHHON
MIPaKTUKH.

Komnerenmuu, 3akperi€HHblE 3a TUCIUILUINHON, CHOpPMHUPOBAaHBI Ha
JIOCTATOYHOM JUJIsI TaTbHEHIIero oOydeHus! ypoBHE.

3a4meHo

OOyuJaromuiicsi, OOHapY)XWBAeT CYIIECTBEHHBbIE TPOOENbl B 3HAHUAX
OCHOBHOT'O Y4eOHOro MaTepualia, JOIMYCKAaeT MPHHIUIHAIBHEIEC OMNOKN B
BBIITOJTHEHNUH MTPEAYCMOTPEHHBIX MTPOrPAMMON MIPAKTUYECKUX 3aJaHHH.

Ha Gosnp1ryro yacTh TOMOJTHUTENBEHBIX BOIIPOCOB MO COJIEPIKAHHIO BOITPOCOB
3a4eTa 3aTPYAHSAETCS TaTh OTBET WM HE JIAeT BEPHBIX OTBETOB.

He3a4YmeHo
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5.6 Cucrema OLEHUBaHUS PE3YJIBTATOB TEKYIIETO KOHTPOJIS U IPOMEKYTOUHOU
aTTECTallNH.

OreHka 1Mo JUCHUIUIMHE BBICTABIISCTCS 00yJaoIeMycs ¢ yI4ETOM pe3yabTaToOB TEKYILEH 1
IIPOMEKYTOYHON aTTECTALUN.

®opma KOHTPOIsSA 100-6ansbHas cucremMa IaTnéanapHas cucTeMa

Texyluii KOHTPOJIb:

- 9CCC

- BBICTYIUICHHE C ITpe3eHTa e

- pa30op KeicoB

- Y4aCTH€E B IUCKYCCUAX

- UHJIMBUIyaJIbHOE 3aJIaHK1e

- TECTUPOBaHHE

[IpomexyTouHas artecranus 3auer
3a4eT Hesauer
Hroro 3a nucnunjauny

6. OBPA3OBATEJ/IbBHBIE TEXHOJIOT'MHA

Peanm3zamust mporpamMmbl TIpeaycMaTpUBaeT HCIOJIL30BAaHUE B Ipolecce OOydeHUs
CIIETYIOIINUX 00pa30BaTEeIbHBIX TEXHOJIOTHI:

- poOJIeMHAsT JTIEKIIHS;

- MPOBEACHNE HHTEPAKTUBHBIX JICKITH,

- TPEHUHTOB,;

- MOUCK 1 00paboTKa HH(pOpPMAIIUU C UCTIOJIb30BaHUEM ceTH VIHTepHET;

- MPUMEHEHHE AIIEKTPOHHOTO O0YYEHUS;

- WCTIOJIb30BaHNE HA JICKIIMOHHBIX 3aHSATHSIX HATJISTHBIX TOCOOUH;

- CaMOCTOSITENIbHAs pab0Ta B CHCTEME KOMITBIOTEPHOTO TECTUPOBAHUS.

7. INPAKTHYECKASA IOAT'OTOBKA

[IpakTnueckast mOArOTOBKAa B paMKaxX y4eOHOU TUCIHMIUIMHBI pean3yeTcs MpH MPOBEICHUN
MPAKTUUECKUX 3aHSITUN, MpeayCMaTpPUBAIOIINX Yy4acTUE OOYydYarolUXCsi B BBIITOJIHEHUH
OTAEIBHBIX JIEMEHTOB PaboT, CBSI3aHHBIX C Oy 1y1Iel mpodecCHOHATBLHON eI TEIbHOCTHIO!

- U3MEpEeHUEe CUiIbl OpeHa,

- OLICHKa UMHKa KOMIIaHHUH.

8. OPTAHU3AIIUA OBPA3OBATEJIBHOT'O ITPOLECCA I JINL C
OI'PAHUYEHHBIMHA BO3MOKHOCTAMMH 310POBbAA

IIpu oOy4yeHMH ULl C OrpPaHUYEHHBIMH BO3MOXKHOCTSIMH 3JI0pPOBbSI W HHBAJIHUJOB
UCTOJb3YIOTCS MOAXO/IbI, CIIOCOOCTBYIOIIME CO3AaHUI0 Oe30apbepHON 00pa3oBaTEIbHON Cpellbl:
TEXHOJIOTUU Ju(depeHunanul 1 UHIUBUAYaIbHOTO 00y4eHHsI, TPUMEHEHUE COOTBETCTBYIOIIMX
METOJUK MO paboTe ¢ MHBAJIUAAMH, HWCIOJIb30BAHUE CPEJICTB JAUCTAHLIMOHHOTO OOIIEeHNS,
MIPOBEACHUE JOMOIHUTENbHBIX WHAWBUAYAJIbHBIX KOHCYAbTAIMHA MO M3y4aeMbIM TEOPETUYECKUM
BONPOCAM M NPAKTUYECKUM 3aHATHUSAM, OKa3aHHE MOMOIIM IPH MOJArOTOBKE K NMPOMEKYTOUHOMH
aTTeCTallUH.
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[Tpu HEOOXOAMMOCTH pabouasi mporpamMMma JUCHUIUTHHBI MOXKET OBITh aJalTUpOBaHA s
obecrnieueHns 00pa30BaTEIBLHOIO MPOIIecca JIUIAM C OTPAHMYECHHBIMUA BO3MOXHOCTSIMU 37I0POBBS, B
TOM YHCJIE JUIsl AUCTAHIIMOHHOTO O0Yy4eHHUS.

Y4eOHbIE W KOHTPOJHHO-HU3MEPUTENBHBIE MaTepHUaabl NPEIACTABISIOTCS B  (opMax,
JNOCTYITHBIX JUTSI M3y4YCHHS CTYJACHTaMU C 0COOBIMU 00pa30BaTEIbHBIME MMOTPEOHOCTAMHU C YUETOM
HO30JIOTUYECKUX TPYII HHBAJIUIOB!

JIisi MOArOTOBKM K OTBETY Ha IMPAKTHUYECKOM 3aHSATUHU, CTYACHTaM C OTPaHUYCHHBIMU
BO3MOJKHOCTSIMH 3JI0POBbSI Cpe/IHEE BpeMsl YBEITUUYUBAETCS MO0 CPAaBHEHHUIO CO CPEJIHHM BpPEMEHEM
MOJrOTOBKH OOBIYHOTO CTY/ICHTA.

JI71st CTYA€HTOB C MHBAJIMIHOCTBIO UJTM C OTPAHMYEHHBIMU BO3MOKHOCTSIMH 3JI0pOBbsI popma
MPOBECHUS TEKYILEH U TPOMEKYTOUHON aTTECTAIIMK YCTAHABIMBACTCS C YIYETOM HHANBUIYATHHBIX
ncuxopu3nueckux ocoOeHHOCTEHN (YCTHO, MUCHbMEHHO Ha Oymare, MUCbMEHHO Ha KOMIIBIOTEpE, B
(dbopmMe TeCTUpOBaHUS U T.I1.).

[TpomexxyTouHasi aTTecTanus Mo AUCIUIUIMHE MOXET MPOBOJIUTHCS B HECKOJIBKO ATAarlloB B
dbopme pyOeKHOTO KOHTPOJIA TO 3aBEPIICHUIO W3YYECHMs] OTIEIBHBIX TeM JUCHMIUIMHBL [Ipu
HEOOXOJMMOCTH CTYACHTY MPEIOCTABISAETCSA JOTOJHUTEIHLHOE BpeMsl JUIsl MOATOTOBKH OTBETa Ha
3aueTe WM IK3aMEeHe.

JInst oCyIecTBICHUS TPOLEAYp TEKYIIETO KOHTPOJS YCIIEBAEMOCTH W TMPOMEKYTOUYHOU
aTTecTaluu OOYYalIMUXCAd CO3MAI0TCS, TPH HEOOXOTUMOCTH, (OHABl OIICHOYHBIX CPENCTB,
aJanTUPOBAHHBIC JIJIS JIUI] C OTPAHMYCHHBIMU BO3MOKHOCTSIMU 37I0POBbSI M TIO3BOJISIOIINE OIEHUTD
JOCTIDKCHHE WMHU 3allJIJaHUPOBAHHBIX B OCHOBHOM 00pa30BaTENbHOW MPOTpaMME pPe3yabTaTOB
00y4eHHsI U ypOBEHb C(POPMHUPOBAHHOCTH BCEX KOMIIETEHIIMH, 3asABJICHHBIX B 00pa3oBaTeIbHON
porpamMmme.

9. MATEPHUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCHUIIJINHBI

MarepuanbHO-TEXHUYECKOE 00CCTICUeHHE AUCIUIUIMHBI MPU 00yYE€HUH C MCIOJIb30BAaHUEM
TPAIUITUOHHBIX TEXHOJIOTUI OOYICHHUS.

HaumeHoBaHMe y4eOHBIX ayIUTOPHIA,
J1a00paTopuii, MACTEPCKUX, OMOJINOTEK,
CIOPT3aJ10B, MOMeELIEHMIt I XpaHEHUsT H
PO UIAKTHYECKOr0 00CIy;KUBAHUST Y1€0HOTO
000py/IOBaHUS U T.II.

119071, r. MockBa, Magnas Kany:xckas yauna, iom 1, crp.2

OcHAIIeHHOCTH YUeOHbIX ayIUTOPHIi, 1a00paTopHii,
MAaCTePCKHX, OU0JINOTEK, CIIOPTUBHBIX 32J10B,
TOMeIIeHHUI 1151 XpaHEeHUs U PO MIaKTHYECKOr0
00cTy:KMBaHHS Y4eOHOr0 000pPYyA0BaHNUSA U T.H.

— KommiekT yueOHOM MeOenn, MeIoBas J0CKa,
TEXHUYECKHE CPEACTBA OOydYEHHS, COyKaIlye
JUISL IpEACTaBICHUS YIeOHOH HH(DOpMaLuH
OONBIIION ayTUTOPUU: DKPaH, MPOSKTOP,
KoNOHKU. Habopbl IeMOHCTPAIIMOHHOTO
000pyIOBaHMS U YIeOHO-HATIISITHBIX TIOCOOHH,
o0ecIeunBaIONINX TEMATHICCKIE NILTIOCTPAIINH,
COOTBETCTBYIOIIIME paboUei mporpaMme
JUCIMILINHBL.

Aynutopust Nel332 nnst mpoBeAeHHsT 3aHSTHI
JICKLIMOHHOT'O THUIIA, TPYIIOBBIX u
WHAVBUAYAIbHBIX ~ KOHCYJNBTAllMHi,  TEKYIIETO
KOHTPOJIS U IPOMEKYTOYHOH aTTECTalUH.

Aymutopus Nel330 mnst mpoBemeHus 3aHATAN
JIEKIMOHHOT0, CEMHHAPCKOTO THUIIA, TPYIIIOBBIX U
WHIUBUIYAIbHBIX ~ KOHCYNBTAIlMA,  TEKYIIEro
KOHTPOIISL ¥ TIPOMEXYTOYHOH aTTeCTaIlNH.

KomrutekT yueOHOM MeOenu, TEXHUHIECKHe
cpenctBa oOydeHus: HaOOPBI
JIEMOHCTPALMOHHOT0 000PY/I0BaHUS
(TepeHOoCHOM MPOEKTOp, 3KpaH) U y4eOHO-

HarJsIIHBIX IOCOOMH, 00eCTIeYMBAIOIINX
TEMaTH4YECKUE WIUTFOCTPAIH, COOTBETCTBYIOLINE
paboueii mporpaMMe TUCHUTUIMHBL (JIEKIUU B
BU/JIC ITPE3CHTALINH).
Kommnekr yuebHol MeGenu, 1ocka MenoBasi,
TEXHUYECKHE CPENCTBa OO0YUEHUS, CIyKallne JUIs
npezacTasieHus yueOHor nadopmanmu: 19

Aynuropus Nel343:
- KOMITBIOTEPHBIN KJIacc JUIsl MPOBENECHUS 3aHATUI
JIEKIIMOHHOT'0 M CEMMHAPCKOTr'0 TUIIA, TPYIIOBBIX H
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HaumenoBaHue y4eOHBIX Ay UTOPHIA,
JadopaTopuii, MacTepcKHX, 0M0JIH0TEK,
CIIOPT32J10B, IOMeEIeHU JUIS1 XPAHCHHUS U
NPOPHIAKTHYECKOr0 00CIY:KHBAHUA Y1eOHOr0
000py10BaHMS U T.II.

OcHaIEHHOCTh Y4eOHBIX ayANTOPHIl, JabopaTopuii,
MacTepcKHuX, OU0IHOTEK, CHOPTUBHBIX 32J10B,
TOMeELUEeHHH JJIsl XpaHeHUs U PO HIAKTHIECKOro
00caTy;KMBaHHS Y4e0HOr0 000pYAOBAHNS U T.I.

WHAWBUAYaIbHBIX ~ KOHCYJNBTAl[Mi,  TEKYIETO
KOHTPOJIA U IPOMEKYTOYHON aTTeCTaIlH;

- IOMEIIEHHE I CAMOCTOSITEIbHOM padoThl, B
TOM YHCJIe, HAYYHO- HCCIIeIOBATENbCKOH,
MOJTOTOBKH KYPCOBBIX U BBITYCKHBIX
KBaJTM(PHUKALIMOHHBIX PadbOT (B CBOOOIHOE OT
y4eOHBIX 3aHATUH U MPOPUITAKTHIECKHX padboT
BpeMmsi).

MEPCOHABHBIX KOMITBIOTEPOB € TIOAKIIOUEHHEM K
ceru «MHTEpHET» U OOECTIEYeHNEM JJOCTYIA K
JJIEKTPOHHBIM OMONNOTEKaM U B 3JIEKTPOHHYIO
NH()OPMAIIIOHHO-00pa30BaTENIbHYIO CPENY
OpraHu3alIyu.

IToMemennst 1j1si CAMOCTOSITEJILHOM Pa0d0ThI
00yyaommxcst

OcHaleHHOCTh MOMEIeHHH VISl CAMOCTOATEIBLHOM
padoThI 00y4aoImMXCsi

YUTAJIBHBINA 3aJ1 OMOJIMOTEKU:

— KOMIIBIOTCpHAA TCXHHUKA,
IMOJKIIFOYCHUEC K CECTHU <<I/IHTepHeT>>

MarepuanbHO-TEXHUYECKOE oOOecredeHne y4eOHOW JIUCIUIUTAHBI

npu  oOy4yeHUuu

HCITIOJIb30BAHHUEM JJICKTPOHHOT'O O6y’~I€HI/I$I 1 TUCTAaHIITMOHHBIX O6p330BaTeJ'H)HI)IX TEXHOJIOTHIA.

Heo0xonumoe odopyaoBanue ITapameTpsbl

Texnunueckue Tpeﬁonamm

[lepconanbHbIi KoMIbIOTEP/ | Beb-Opaysep

Bepcus nporpaMMHOro obecrieueHus He

HOYTOYK/TIJIaHIIIET, aiwke: Chrome 72, Opera 59, Firefox 66, Edge
Kamepa, 79, Aunexc.bpaysep 19.3
MHKPOGOH, Omeparmmonnas cucreMa | Bepcust mporpamMmHoro obecriedeHus He
IUHAMUKH, uxke: Windows 7, macOS 10.12 «Sierra»,
IOCTYII B ceTh MIHTepHeT Linux

Beb6-kamepa 640x480, 15 xaapos/c

Mukpodon JII000H

JlnHaMyKY (KOJIOHKH MUTH | JIIOOBIE

HayIITHUKHN)

Cetb (MHTEpHET)

ITocTossHHAs cKOpOCTh HEe MeHee 192 xbut/c

TexHomornyeckoe oOecneueHue
HCIIOJIb30BaAaHHEM DJIEMCHTOB

YHUBEpPCUTETA.

peanuzanuu
3JIEKTPOHHOU

IPOTPaMMBI
nH(pOpPMaIMOHHO-00pa30BaTEIBLHOM

OCYHICCTBJIACTCA

C

cpenbl
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10. YYEBHO-METOJIWYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE YUESHOW JUCIATLIIMHBI

. KosumnvecTBo
i RN Tox Agpec caiita 9bC IK3EMILTSIPO
Ne A WJIH YJIEKTPOHHOT0 pecypca BB
BTOP(bI) HanmenoBanue nznanus | (yueonumk, YII, HM3narenbcTBO HM31aH 9
n/n MII 1 1p.) st (3anonmnsemcs ona u30anui 6 OubmoTexe
p- 971IEKMPOHHOM 6UOE) YHusepcure
Ta
10.1 OcHOBHas TUTEPATYpPA, B TOM YHCIIE DJIEKTPOHHBIC U3IaHUS
1. Pomanos A.A., MADKETHHIOBLE https://znanium.ru/catalog/docum
Cunsiea 1. M., p VueOHuk M.: By30Bckuii yuebHuK | 2022 ent?id=400303
ITonsikoB B.A. KOMMYyHHMKAIH
2. MapKeTHHTOBbIE ) https://znanium.ru/catalog/docum
I'puropsa E.C. KOMMYHUKALIH V4eOHuk M.: HAIl THO®PA-M 2023 ent?id=422206
3. Xpucrodopos A.B.,
Xpucropoposa U.B.,
ﬁﬁﬁzzog g'A" MapkeTHHroBbIE
CeMéHOBa'E'i/I KOMMYHHUKAIUHU B chepe
Opnosa E.A., yCIIyT: cnernuduka Mororpadus PUOP ggig https://znan|g_n;._ru/catalog/docum
CvinoGos A E MPUMEHEHHUS U ent?id=346518
M}a]HKeeBa IU; B WHHOBAIIMOHHBIE
Oscuiiuyk B.41., HOAXO/BL
bank O.A., bank C.
B.
4, HNuTerpupoBanHbie https://znanium.ru/catalog/docum
Ky3bmuna O.T., MapKETHHTOBBIE VYuebHoe PLIOP 2023 ent?id=437884
[Tocyxosa O.10. KOMMYHHKAIMH: TEOpHs | mocodue
U MPAKTHUKA PEKIIAMBbl
10.2 TononHUTENbHAS IUTEPATYPA, B TOM YHCIIE SJIEKTPOHHBIC U3JAHUS
1. O.B. ITankoBa. JlenoBbie Y4eOHHUK M.: By3oBckuit yueonuk: | 2014 | http://znanium.com/catalog/pro

KOMMYHHKAIIUN

HUII UTHOPA-M

duct/566178
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: o [ svasuoe | M AP, e e
TTonomapesa A.M. P - 1P WH®OPA-M 2016
cpencTsa u nocooue
UHCTPYMEHTBI
3. Apxanrenbsckas 1.b., | UHTerpupoBaHHbie VaeBiioe M.: YIL] PHOP, HILL http://znanium.com/catalog/pro
Mesunall.l"., MapKETHHTOBBIC 2016 | duct/517067
nocobue NH®PA-M
Apxanrenbsckasg A.C. | KOMMYHUKalluu
4. Yamkun A.C. OCHOBBI VYuebHoe M. : UTHOPA-M 2017 | http://znanium.com/catalog/pro
KOMMYHHKOJIOTHUH nocooue duct/854756
(Teopus
KOMMYHHKAIIIH) :

10.3 Meroanueckue MaTepHabl

(Yxa3aHwusl, peKOMEHIalluH 110

OCBOEHHIO TUCIUIUTMHEI (Moxyiis) aBTopoB PI'Y nm. A. H.

Koceirnna)

1. Namenxo H.C., MapKeTHHTOBbIE VYuebnoe M.: MI'TY um. A.H. 2010
Hcaaxor I'.C. KOMMYHUKaIUU rocooue Koceirnna
2. Meronudeckue VY TBEpkIEHO Ha 3aCeaHUH
€KOMEH JALINH 110 Kadenpbl KOMMEPLUH U
p Aatt Meronuueckue (benp -
Opasiaer A.A. OpraHHU3aLHI0 cepBuca, mporokos Ne 1 ot | 2018
PEKOMEH 1Al U

CaMOCTOSITCITHHOM pabOoThI

00yJaroImxCcs

28.08.18
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NH®OPMAIMOHHOE OBECIIEYEHUE YYEBHOI'O TIPOLECCA

11.1Pecypchl 31€KTPOHHOM OMOINOTEKH, UHPOPMAIITMOHHO-CIIPABOYHBIE CUCTEMBI

u npodeccroHanbHble 0a3bl JAHHBIX:

202 | Horosop O npemocTaBIeHUH 000 https://e.lanbook.com/ JleiicTB
2/2 | Ne52-22-EIl- | mpaBa ucnonb3oBanus | «M3gatenbct yeT 110
023 | 223-5Por TPOTrPaMMHOTO BO JlaHb» 18.02.2
18.02.2022 r. | obecmeuenus. O 023 r.
10, JlomonHuTenb | MpenoCTaBICHUH
HOE JIOCTYMa K pasnenam
corJialeHue 0a3bl JTaHHBIX
Nel x
HoroBopy
Ne 52-22-EI1-
223-5P ot
18.02.2022 .
PODU O npenocraBieHHN PODU https://www.orbit.com/ Heticts
Wudopmanno | mocryma K yet ¢ 14.07.2
11. 202 | HHOS IMCHMO | SJICKTPOHHbIM 022 r.
5 Ne 981 ot pecypcam Questel SAS o
19.07.2022
31.12.2
022 .
POOU O npenocraBieHHN POOU https://www.dl.begellhouse.co| [leiicts
m/
Wudopmamnmo | gocryma k 6ase collections/6764f0021c05bd10| yet mo
12. 50 | MHOCIHCBMO | JIAHHBIX Begell .html 31.12.2
5 Ne 1105 or Engineering Research 022r
17.08.2022 Collection
H3/IaTeNILCTBA
Begell House
PODOU O mpenocTaBieHNH PODOU JleticTB
Wudopmammo | mocryma K [Inatdopma Springer Link: yeT 110
13. o0p | THOC MHCHMO | CONEPHKAHHIO 6a3sI https://rd.springer.com/ 31.12.2
5 Ne 1082 ot JaHHBIX Springer 022
11.08.2022 eBooks Collections
u3aTeasCcTBa Springer
Nature
PODOU O mpenocraBieHNH PODOU JetictB
Wudopmammo | mocryma K ILmardopma Springer Link: yeT 110
14, 50 | MHOCTMCHMO | conepKanuo 0asbl https://rd.springer.com/ 31.12.2
5 Ne 1045 or JaHHBIX Springer 022 r
02.08.2022 eBooks Collections
MU3aTeNnsCTBa Springer
Nature
POOU O npenocraBieHHN POOU http://www.springernature.co | Jleiicts
m/gp/
Wupopmammo | mocryma K librarians yer ¢
HHOE TTMCHEMO JIIEKTPOHHBIM Basa mansbeix Nature journals | 01.09.2
Ne 1065 ot HAYIHBIM koyutekitim Academic 022 r.
journals,
08.08.2022 HHGHOPMAIIHOHHBIM Scientific American, Palgrave | mo
pecypcam Macmillan (Bemycku 2022 r.):| 31.10.2
15 u3arenscTBa Springer https:/www.nature.com/ 022 .
"] 202 Nature https://link.springer.com
2 Baza ganssix Springer

Journals:
https://link.springer.com/



http://www.orbit.com/
http://www.dl.begellhouse.com/
http://www.dl.begellhouse.com/
http://www.springernature.com/gp/
http://www.springernature.com/gp/
http://www.nature.com/
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basa nanssix Springer
Materials:
https://materials.springer.com/
Basa nanssix Springer
Protocols

and methods:
https://experiments.springernat

ure.c
om/sources/springer-protocols
16. | 202 | PODU O npenocraBieHHN POOU https://www.ccdc.cam.ac.uk/ | eiicts
2 Wndopmanmo | mocrymna k 6aze yer ¢
HHOE TTUCHhMO JAHHBIX KOMIIaHuy The 01.07.2
Ne 957 ot Cambridge 022 .
08.07.2022 Crystallographic Data o
Center 31.12.2

11.2]1epeueHb IpOrpaMMHOTO OOecTIeYeHU s

IlepedeHp WCIONB3YEMOr0 MPOTPAMMHOTO OOECHEUYCHHsS] C PEKBU3UTAMH ITOATBEPIKITATOIIIX
JIOKYMEHTOB cocTaBisiercst B cooTBeTcTBuH ¢ [Iprmnokerrnem Ne 2 k OITOIT BO.

Nen/m | IIporpaMMHoOe o0ecrieueHue PEKBH3UTEI IOATBEPIIAIOLIETO
aokyMeHTa/ CBOOOTHO pacnpoCcTpaHsieMoe

1. Windows 10 Pro, MS Office 2019 koHTpakT Ne 85-DA-44-20 ot 28.12.2020
2. Microsoft Windows 11 Pro KOHTpakT Ne 60-DA-44-21 or 10.12.2021
3. Windows 10 Pro, MS Office 2019 koHTpakT Ne 18-9A-44-19 or 20.05.2019
4, PrototypingSketchUp: 3D modeling for everyone | xontpakt Ne 18-5A-44-19 ot 20.05.2019
5. V-Ray mis 3Ds Max KOHTpakT Ne 18-3A-44-19 ot 20.05.2019
6. Project Expert 7 Standart koHTpakT Ne 17-DA-44-19 or 14.05.2019
7. AnpT-OHUHAHCH KOHTpakT Ne 17-3A-44-19 ot 14.05.2019
8. AnpT-UHBeECT KOHTpPakT Ne 17-3A-44-19 ot 14.05.2019
9. [Iporpamma amst moaroroBku TectoB Indigo KOHTpPAkT Ne 17-3A-44-19 ot 14.05.2019
10. Mathcad koHTpakT Ne 18-DA-44-19 or 20.05.2019
11. Matlab+Simulink kouTpakT Ne 18-2A-44-19 or 20.05.2019
12. Mathcad Education - University Edition Subscription KOHTpakT Ne 60-DA-44-21 ot 10.12.2021

13. Office Pro Plus 2021 Russian OLV NL Acad AP KOHTpakT Ne 60-0A-44-21 ot 10.12.2021

LTSC
14. Microsoft Windows 11 Pro KOoHTpakT Ne 60-DA-44-21 or 10.12.2021
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JIUCT YUETA OBHOBJIEHUI PABOYEM [TIPOI'PAMMBI YYEBHOU

B paGouyro mporpamMmy y4eOHOM AUCIUTIIMHBI/MOIYJIS BHECCHBI H3MEHEHUS/O0OHOBIICHUS
YTBEPXkKICHBI Ha 3acelaHuu Kadepol:

Ne i

1M1
OOHOBJICHHUSA
PIIT

XapakTep u3MeHeHUii/00HoBIeHU
€ YKazaHueM pazaesia

HOMep IPOTOKO0.J1a
M JaTa 3aceJaHus
Kadenpsl
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