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1. OBIIME CBEJEHUA

VYuebnas mucumminaa «l{udposas mmargopma OpeHIa KPEaTUBHOTO MPOEKTA» H3YydaeTcs
BO BTOPOM U TPEThEM CEMECTpaXx.
KypcoBas paboTa / KypcoBo# IpOEKT He MPEAYCMOTPEHHBI.

1.1. ®dopma NpOMEKyTOUYHON aTTECTALUHN:
9K3aMeH.
1.2.  Mecro yuebHol aucuuminnel B ctpyktype OITOIT

VYuyeOHass IUCHMIUIMHA OTHOCHTCS K 00s3aT€IbHOM dYacTH mporpammbl. M3ydenue
JVCLUIUINHBI ONUPAETCSl HAa Pe3ysbTaThl OCBOCHMS OOPa30BaTEIbHOW MPOTrpaMMBbl MPEJIbIIyLIETrO
YpOBHSI B  4YacTu  C(HOPMHUPOBAHHOCTH  YHHUBEPCAJbHBIX  KOMIIETEHIMH, a  Takke
o0menpopecCHOHAIbHBIX KOMIIETEHIMH, B CclIydae COBNAJEHHUS HAlpaBIE€HUH IOJTOTOBKH
NPEBIAYIIETO U TEKYIIEro YPOBHS 00pa3oBaHMS.

OcHOBOM  [UI1  OCBOEHHMS JUCLUUIUIMHBI  SIBJSIFOTCS  pe3yJbTaTbl  OOy4eHus IO
IIPEALIECTBYIOIIUM JUCLUILUIMHAM:

- MapKeTHHIOBbIE TEXHOJIOTUHU U IPOJYKTOBBIM MEHEIKMEHT.

- Teopus a3ppexTUBHOTO ITUAEPCTBA U KOMAHAHBIM MEHEIKMEHT.

- busHec-nmaHMpoBaHUE U PEMHKUHUPHUHT TEXHOJIOTHYECKUX ITPOLIECCOB.

PesynbraTel 00y4eHus 0 y4eOHOM AUCIUTUINHE, UCTIOIB3YIOTCS TIPU U3YyUSHHUHN CIICAYIOIIHX
JUCLMIUIMH U IIPOXOKACHUS NPAKTUK:

- KoruuruBHble TEXHOJIOTUN CO3/1aHUS TPOJYKTOB KPEATUBHBIX UHAYCTPUH.

- VYrpasneHue KIMEHTCKUMH OKAJAHUSMH U ITOBEJICHUEM B KPEATUBHBIX NHIYCTPHUSX.

- TapretTupoBaHHas pekilama KPEaTUBHBIX TPOLYKTOB B COLMAJIBHBIX MEIHA.

- [IpousBoacTBeHHas mpaktuka. HayuHo-uccnenoBarensckas padora 3.

- [IpousBoacTBeHHas mpakTuka. HayuHo-uccnenoBarensckas padora 4.

Pe3ynpTaThl 0cBOeHMsA y4eOHOM IUCLUIUIMHBI B JAajbHEWNIeM OyIyT MCIOJIb30BaHbI IpU
MPOXOXKJCHUM TPOU3BOJCTBEHHON NPAKTUKUA M BBIIOJHEHUU BBITYCKHOW KBaTHU(PHUKAIIMOHHON
paboTHI.

2. IEJM U IVIAHUPYEMBIE PE3YJIGTATHI OBYUYEHMS 11O
TACIHATIIAHE (MOIYJIIO)

Hensmu ocBoenust nucumiuinabl «L{udposas mnatrgopma OpeHpa KpeaTMBHOTO MPOEKTa»
SIBJISIIOTCSL:

— dbopMupoBaHHE HABBIKOB HAay4YHO-TEOPETUYECKOTO TMOAXOAa K PEIICHUI0 3a/1a4y
MpOoPECCUOHAIBHONW HAIPABIEHHOCTH M TMPAKTHYECKOTO WX HCIOJIB30BaHMUS B JaJIbHEHIIEH
npodeccCHnOHaNbHOM NeSTEIbHOCTH.

— dbopMupoBaHrEe y 00YYaIONINXCs KOMIIETCHIINH, YCTAHOBICHHBIX 00pa30BaTEIbHOM
nporpammoii B cootBercTBUU ¢ PI'OC BO 1o manHo# AUCHUIIIAHE.

PesynpTaTroMm 0oOyueHUs Mo y4eOHOW MUCHIUIUIMHE SIBISIETCS OBIAQJCHHUE OOYYaIOIUMUCS
3HAHUSAMU, YMEHHSMH, HABBIKAMH M OIBITOM JESTEIbHOCTH, XapaKTePU3YIOIIMMH IPOLECcC
(hOpMUPOBaHUS KOMIIETEHIIMI W OO0ECIIEUUBAIONIUMH JIOCTIKEHHE ITUIAHUPYEMBIX Pe3yJbTaTOB
OCBOEHUS Y4EeOHON AUCUUTUIHHBI.



2.1.

cDOpMI/IpyeMBIe KOMIICTCHIIUN, MTHIUKATOPBI JOCTUKCHU A KOMHGTCHL{HI?I,

COOTHECEHHBIE C TIAHUPYEMBIMH pe3yJIbTaTaMHu 00ydeHUs IO AUCIUTUIHHE:

Kox 1 HauMeHOBaHHEe

Konx m HamMeHoBaHHne

IInanupyemble pe3yJibTaThbl 00y4eHUs!

KOMIIETCHIIUHA HHAUKaATOpAa 0o JTMCIHMITJINHE

JOCTHKCHUA KOMIICTCHIINN
OIIK-4 NA-OIIK-4.1 - [IpoBoaut uccnenoBanre NUQPPOBOTro pPHIHKA
CriocobeH AHanu3 U MpOrHO3UPOBAHKE JUIS. BBISBJICHUS TOTPEOHOCTEH MoNb30BaTeieli B
pa3pabaTsIBaTh U MOTPEOHOCTH PhIHKA B cepe cdepe KpeaTuBHBIX YCIYT U MPOJYKTOB;
BHCOPATH CCPBUCHOT'O O6CJIy)KI/IBaHI/I$I, — AHanngnpyeT TEHJCHIIUU pa3BUTHUI
MAapKETUHTOBBIC BBIABJIICHHUC HpOGJ’ICM u LII/I(I)pOBOFO cepBuca u IIPOTHO3HUPYET

CTpaTETHU U
MIpOrpaMMBbl B

MIEPCIIEKTUB Pa3BUTHA CEPBHCA

MOTEHIMANBHBIC TOUKU pocTa OpeHa;
- OOOCHOBEIBACT HANPABIICHUS PA3BUTHS

JACATEIBHOCTD G poBoit aThopMbl Ha OCHOBE BEISBICHHBIX
opraHu3aiui B cdepe OTPEOHOCTEH ay TUTOPHHU.

cepBuca

OIIK-4 UA-OIIK-4.2 - ITpumensieT TEXHOJIOTUU digital-
Criocoben Ucnonb3zoBanue MeTo10B KOMMYHUKAIIUA JJI1  TPOJABIDKCHHMsT OpeHma B
pa3pabaTsiBaTh 1 MH(POPMAIOHHO- OHJIAlHE;

BHEAPATH KOMMYHHKAaTHBHOT'O — HacTtpauBaer pexiiaMHble KaMIIaHUM Ha
MapKETHHI'OBBIC PEKIIaMHpOBaHMA U mwiatpopmax (CoumManbHBIE CETH, KOHTEKCTHas
CTpaTerun u NpUBJIICYCHUA peKiiama 1 Jip.) ¢ y4eTOM LIEJIEBON ayAUTOPHH;
NpOrpaMmel B - OneHuBaeT pe3yJIbTaTUBHOCTD
ACATCIIBHOCTD KOMMYHUKALIMOHHOMI CTpaTeruu OpeHza c
opraHu3aluii B cdepe HCTIOJb30BAaHUEM aHAIUTUYECKUX MHCTPYMEHTOB.
cepBuca

ITK-1 NA-TIK-1.1 - OnenuBaer 3(PGEKTUBHOCTh  peaar3aliu

CrniocoOeH ympaBisTh
pecypcamMu KOMaHIbI
MpoeKTa (craprara,
opraHuzauum) B cepe

[Ipumenenue MeTog0B
SKOHOMHUYECKOTO 1
KOTHUTHUBHOT'O aHAIN3a U
OLEHKH IIPOEKTOB, PE3yJIbTATOB

urgpoBoil mathopmMel OpeHa C UCTOIB30BAHUEM
OKOHOMHNYCCKHNX nokKa3arejiei u KOT'HUTUBHBIX
KpUTEpPUEB BOCTIPUATHS;

- HNHTepnperupyer pe3yJbTaTbl aHAIUTUKHU

Kpe€aTHUBHBIX JEATENBLHOCTH TIOAPA3ACIEHUN U | 11011h30BATEIBCKOTO MOBEJICHUS Ha ratdopme Jyis
HHIYCTPUid IPCIIPUSITHI C LENBI0 MPUHSTHUS YIPABIECHYECKUX PEIICHUM;
NPUHSATHS 9P PEKTHBHBIX - Pa3pabareiBaer mpemioxkeHus o
YHPaBJICHYECKUX PELICHUH ONITUMU3AIUHU CTPYKTYPHI, KOHTEHTa U
(dhyHKIMOHANA ITU(PPOBOTO pecypca.
IK-1 NA-TIK-1.2 - dopmupyer CTpaTerHio nudpoBoro
Cnocoben ympasisats | Opranuzanust 3¢ GeKTUBHOTO MPOJBIKEHUST OpeHJAa Ha  OCHOBE  aHaln3a
pecypcaMu KOMaH bl MIPOABIKEHUS KPEaTUBHBIX [TOBE/ICHUS MOJIb30BATENEH;
npoeKTa (craprarna, TIIPOJIYKTOB B IU(YPOBOM - Bribupaer Hu HacTpauBacT KaHaJIbI

opraHuzauum) B cdepe
KpEaTHBHBIX
WHIYCTpUI

MHQOPMALIIOHHOM
IPOCTPAHCTBE

npoaswkenuss (SEO, SMM, taprer, unHIrOCHC-
MapKeTHHT H JIp.) ¢ YIETOM IeJIel IPOeKTa;

- Opranusyer 3amnyck u koopauHanuto digital-
KaMITaHUH 110 POJIBIKESHUIO OpeHa Ha IIM(PPOBOI
wiaTdopme.




KO)I 1 HAMMCHOBAaHUE

KOZI M HAMMCHOBAaHHUE

Ilnanupyembie pe3yJbTaThl 00y4eHHs

KOMIIeTeHII U HHIMKATOpa 10 JUCHHUILINHE

AOCTHKEHHS] KOMIIETEHIINH
[IK-3 NA-TIK-3.3 - Cucremarn3upyer JIaHHBIE 00 ayIUTOPHH
Cnoco6eH mpoBoauTh | CHCTeMaTH3allMi MaTEpHANIOB O | OpeHJa: MOTHBALUM, Oapbepbl, OXHIAHHSA H
coop u IEJIEBBIX ayTUTOPHSIX MTOBEICHYECKHE MATTEPHBI;
CUCTEMATHU3aLNIO (mpaiiBepet, Gapbepsr), - OnucelBaeT  KIIOYEBBIE  KOHKYPEHTHBIE
uHpopMaLKy, KOHKYPCHTHBIX IIPEUMYINECTBAX | mpedMylllecTBa MPOEKTa M KaHaJbl JOHECEHUS

00pa3yIoIy0 OCHOBY
JUISL TOJITOCPOYHOM
MAapKETUHTOBOM
JesATEIbHOCTH,
B3aUMOJICUCTBHUS C
KJINCHTaMHU U
Pa3BUTHS KPEaTHBHBIX
NPOIYKTOB

Ou3HEC-IPOEKTa, IpoLeccax
CO3JlaHMs LIECHHOCTH B
YHUPHUIMPOBAHHOHN (POPMBI 715t
JTAJIbHEHIIIET0 UCTIONb30BAHUA B
OIEepaliOHHON AEATENBHOCTH U
CTPaTErnIeCcKOro INTAHUPOBAHUS

LIEHHOCTH uepe3 nudpoByto mwiarhopmy;

- [MoaroraBiuBaer CTPyKTYpHUPOBaHHBIS
AHAITMTHYECKUE MaTepPHAIIbI JUIT HHTETPALluU B
MapKETUHTOBYIO M CTPATETHYECKYIO IOKYMEHTAITHIO.

3. CTPYKTYPA Y COAEP)KAHUE YUEBHOM JUCIHUTILIMHBI/MOIYJIA

OO0wast TpyA0EMKOCTh Y4eOHOW AMCHUIUIMHBI/MOTYJIS IO Y4eOHOMY IJIaHY COCTaBIISIET:

| 0 3a09HO (hopMe 0OydeHHS

160

5 | 3.e. | gac. |

3.1.

(3aounas ¢popma 0OydEeHHS)

CrpykTypa yueOHOU JUCIUIUIMHBI 1711 00yYarOIIUXCs TI0 BUIaM 3aHSTHIA

CTpyKkTypa M 00beM AUCHUIINHBI

= KonrakTHas aynuropHas padora, | CamocrosiTejbHast paGora
(=]
= gac o0yuaromerocs, 4ac
£ =
O0BbeM AUCHUILTHHBI & g . ":f o g & g Z 5 g3
- S S -
10 ceMecTpam g § o § § ? E.? § § §: E S E :
g5 = - zd | E£ | £E8 |3§.|8 =| 78
= S g = E = s = S SS8|[E=g £
35 S = | 25| 25| Ec |S§§|g5¢E| 23
SE g £ | B | g5 | £ |8§8|2¢5| :¢
=0y = 2 = = 5 =g EE | @S| S88| B§
1 kype
JICTHSS ceccus 64 6 12 46
2 Kypc
3UMHSIST CECCHS SK3aMeH 96 4 4 79 9
Bcero: 160 10 16 125 9




3.2.  Crpykrypa y4eOHOU TUCIUTUINHBI AJI1 00yJaronuxcs 1Mo pas3jienaM U TeMaM JTUCITUIUIHHEL: (3a04Has popma o0yueHus)
Ilnanupyembie Buabl yuedHoi padoThl
(KOHTpOJIUpYeMbIe) KonTakTHas padoTa
Pe3yJIbTaThI ® .
OCBOCHISI: 8 o g Buab! u ¢popMBI KOHTPOJIbHBIX MEPONPHUATHI,
Q 2 2 = g 2 o0ecrieynBaoNIe M0 COBOKYITHOCTH TeKY M
Ko/(bI) HaunmeHnoBanue pa3iejioB, Tem; - g o g 3 g = =
. . & 5w 5 d L o KOHTPOJIb yCIIeBAEeMOCTH;
(popmupyemorsi(bix) ¢opma(bI) TPOMEKYTOYHOH ATTECTALIMH = S F & s S £ =]
L - T oo SN A2 T & 2 5 ¢opMBI IPOMEKYTOUHOT0 KOHTPOJISI
KoMMneTeHuuu (i) u = =g S3 = o [~
= 5 E IR =N 9 8 ycIeBaeMocTH
HHAUKATOPOB a 2 = SS3 = g 5
JAOCTHIKEHHS £ é- = g. S é- = 8 g
KOMIIeTeH i © = = =
Bropoii cemecTp
OIIK-4 Tewma 1. CTpyKTypa U BU3yallbHBIC COCTABIISIFOIIIE OpeH A 2 4 12 Ornpoc, BBIIOJIHEHUE TPAKTUUECKOT0 3a/1aHuUs
UJI-OIK-4.1 Tema 2. MHCTPYMEHTBI CTPATEIMIECKOTO aHAIM3a KOHKYPEHTHOM cpeibl 2 4 18 (CKBO3HOTO)
NJI-OTIK-4.2 Tema 3. O1ieHKa JI0SIbHOCTH HOTPeOUTENs K OpeHIy 2 4 18
NK-1 HUTOIO 3a BTopoii cemecTp 6 12 46
NA-TIK-1.1
NA-TK-1.2
TIK-3
NA-TIK-3.3
Tperuii cemectp
OIIK-4 Tewma 4. OueHka yJ0BJIECTBOPEHHOCTH KIIMCHTOB CEPBUCOM / YCIYTrOi 1 1 24 Omnpoc, BBIIOJIHEHNE TPAKTUIECKOTO 3a1aHUA
NA-OI1K-4.1 Tewma 5. IleHoBast MOJIMTHKA 1 1 24 (CKBO3HOTO)
WA-OIIK-4.2 Tema 6. lleneas ayauropus Opena 1 1 24
IIK-1 Tema 7. AHanu3 KOHKYPEHTHBIX OpEHI0B 1 1 19
WJ-TIK-1.1 DK3aMeH X X X X 9 BricTynuieHue ¢ npe3eHTaluei o BhINOJHEHUIO
NA-TIK-1.2 HPaKTUYECKOTrO 3aJaHusI
TIK-3 HUTOI'O 3a Tpernii cemecTp 4 4 88
WJ-TIK-3.3 HUTOI'O 3a Bech nepuoj 10 16 134




3.3. KpaTKOC COIACpKaHUC yqe6H0ﬁ JUCHHUITIINHBI
Ne n/n HaumeroBasHe pasiena i TeMLI Copep:xanue pasnesa (TeMbl)
JAUCIUILTHHBI

Tema 1 Jlexkuus 1 Crpykrypa OpeHnma. BusyanbHble cocTapistomue OpeHAa (JIOTOTUI BHIEO,
CTpyKTypa U BU3yajbHbIE uHporpaduka, MacKkoT, OpeHnOyk). Mopenu OleHKH 3PPEKTUBHOCTH
cocrasistonye OpeHga openna (Moznens JI. ne Uepnatonu, monenu ¢ nuroroseiM KPI, monens /lakapa,

mozenb MyHo3a u Kymapa, mozens Jlellna u Ilapkepa, monens [I3Buca u
Jlanna). 11BeT, KaK HHCTPYMEHT YMOIIMOHAIBHOTO COMPOBOXKACHUSI OpeH1a
IpakTuueckoe 3aganue Nel Turb! T0roTUNOB (TOIBKO 3HAK, 3HAKFTTEKCT, CIOCO0 OHON OYKBBI, CIHSHIE
Tlomxoms! kK CO3MaHUIO YHUKAIHLHOTO OyKB, 3aroJHEHUE, BIMBaHue B Gurypy, abobpeBuatypa, accoruamusi). Kerice
JIOTOTHIIA TBOpUYecKuX OpeHoB. AB TectipoBaHue
IIpakTHyeckoe 3aqanne Ne2 BazoBsre npuemsr u rpaduueckue npuMutuBsl CorelDraw
Bexkropnas rpaduka CorelDraw Orr¢poBKa JIOrOTUIIOB B pOpMAT BEKTOPHOH IpadiKH.

Tema 2 Jleknms 2 O0630p mporpaMMHBIX IIPOIYKTOB U On-line cepBHUCOB [UIs aHAIN3A U
HHCTpyMEHTHI CTpaTeTHIecKoro TUIAHUPOBAHMS MAPKETHHIOBOM JEATEIbHOCTH. AHKETHPOBAHHE - 0a30BbIE
aHaJIM3a KOHKYPEHTHOU Cpe/ibl mpaBuJIa, mpueMsl, Tinossie omnbku. CpaBuenne Google Forms u Yandex

Forms. Buzyanmsanus nanasix Datawrapper, Excel. Bunsl craTactiaeckoro

aHaJIN3a, IPIMEHSEMOTO B MAPKETHHTOBBIX HCCIEAOBAHUAX (YaCTOTHBIMH,

NIepEKPECTHBIN, KOPPEISINOHHBIHN, perpeCCHOHHBIHN, ()aKTOPHBIH, KIACTEPHBIN)
IIpakTuueckoe 3aganue Ne3 Cosnanue on-line onpoca ¢ TUHAMUYHO, POPMUPYEMBIM ClIeHApHEM (Pa3eITbl
Pa3paboTka aHKeTbI 115t st Google Forms /moka3 Borpocos st Yandex Form). 3nakoMcTBO €
dhopmupoBaHus OpTpeTa notpedbutens | madbmukamu ajst pasmerienus adket (Kactaes-uar UX Boost, UNCRN.me)

Tema 3 Jlekuus 3 Wupekc motpedurenbekoii nosuibHOCTU (NPS) rpymmer notpedurenei,
O11eHKa JIOSIIBHOCTH MOTPEOHTEIS K JOMYCTAMBIE IUAITa30HbI IS pa3InIHbIX oTpacieid. Keticer NPS.

Openmy VY3naBaemocts Openna. CTpyKTypa aHKeTbI. XO0JOAHAsl ¥ ropsidast ay ANTOPHH
Metona. OO6paboTKa IOIyYeHHBIX pe3yIbTaToOB. Bu3yanmzamus JaHHBIX ¢
HCIIOJIb30BaHUEM CepBHCaA «00JIAKO CIIOB»

IIpakTHueckoe 3aganue Ned Cocrasinenue anketsl NPS Yandex Forms. Peannzauus keiicB Asnbda-6anka

Pacuer nnnexca NPS VOC (Voice of Client). CocraBnenue anketsl NPS Google Forms,
aBTOMATHYECKHI pacueT HHAEKCa

IIpakTHyeckoe 3aqanne NeS CocraBieHue aHKeThl. I[0AroTOBKa TEKCTOBBIX JAHHBIX JJIS aHAJIN3A.

Pacuer y3naBaemocTu OpeHna Dopmuposanne Top 6pernos. CocraBieHne 00IaKa CI0B.

Tema 4 Jleknus 4 Meroauka ServQual. Kputepuu ouenku ynosierBopeHHocTd. [Toaxomsl k
OueHKa yZ0BIETBOPEHHOCTH KIIMEHTOB | BBIPa0OTKE KPUTEPUEB YAOBICTBOPEHHOCTH (IKCIIEPTHOE MHEHHUE, MO3TOBOM
CEepPBHCOM / YCITyTOi LITypM, YaCTOTHBIM KOHTEHT aHanu3). OnpeeneHne CpeaHei OLeHKH 10

KPHTEPHSM U 3HAUUMBIX KPUTEPUEB ISl OOIIEH yA0BIETBOPEHHOCTH.
HaxoxxeHne pa3pbIBOB M BEIPAOOTKA PEKOMEHAINIA.
IIpakTnyeckoe 3aganue Ne6 Be1paboTka KpUTEpHEB OILIEHKH YIOBICTBOPEHHOCTH YCIIYTOH C
CocraBiieHH€ OIPOCHOTO JIUCTA HCTIOIb30BaHIEM YaCTOTHOTO KOHTEHT aHamu3a. Pa3paboTka aHKeTsI, cOop
ServQual JIAHHBIX
IIpakTHueckoe 3aganue Ne7 3nakomcTBO ¢ SPSS i1 06paboTku craTucTHYecKOl HHpOpMAau. AHanu3
Ananus ServQual ¢ npuMeHeHneM NPHUTOAHOCTH IIKAJIMPOBAHHBIX TaHHEIX (pacdyeT Anbda Kponbaxa). Pabora co
SPSS CpeIHMMH BenndnHaMHu. Perpeccnonnslil ananu3. HaxoxaeHne Touek
paspbiBa.

Tema 5 Jeknus 5 [Moxxoms! k IeHO0Opa3oBaHuIo (JecTHHIA IieH, Brand-Price Trade-Off) Metox

IlenoBas monmTHKa YyBCTBHTEJIBHOCTH OTpeOHTEN K nieHe. Onpe/eneHne ONTHMAIBHOTO H
JOIYCTHMOI'O LIEHOBOTO AMaria3oHa s npoaykra. CermeHrauus OpeHI0B
(cy0.0peHI0B) HA OCHOBE IICHOBOI! MOJUTHUKH
IpakTuueckoe 3aganue Ne8 CocraBnenue ankeTsl. Orpannyenue i ankeTsl Yandex Forms / Google
Tlownck 1eHOBOIO qUana3oHa Forms. ITogroroska nanueix Excel, SPSS
IMoctpoenne rpaduKoB, HAXOXKACHUE PENEepHBIX Touek. OnpeneneHue
JOIYCTHMOTO U ONTHMAJIFHOTO IIEHOBOT'O Anana3oHa/

Tema 6 Jlekuus 6 Onucanue noprpeta norpedbutens. CerMeHTaIus NoTpeOUTeNei Ha OCHOBE

LeneBas aynuropus OpeHna MIPEANOYTEHUH K MPoyKTy. DaKkTOPHBIA M KIIaCTEepHBIH aHAIU3,
MIPUMEHHUTEIILHO K OLIEHKE IoTpebuTeneit

IIpakTHueckoe 3aganue Ne9 Ha ocHoBe maHHBIX aHKETHPOBaHUS (IpaKkTHYecKoe 3aHATHe No3) MoAroToBKa

HccnenoBanny moTpeOUTENbCKUX 0TYeTa O HCCIIEJOBaHUM.

MPEATOYTEHU I Tpancdopmanus codbpannsix gaHHbIX Google Forms B SPSS. YactoTHsrit
ananm3. [Touck 3aBucumocteil. CermeHTaIms norpeduteneii Merogom
KJIacTepHOro aHanu3a. OnicaHne XapakTepUCTUKY U COIEPKAHHS
BBISIBJICHHBIX cerMeHToB. Haxoxnenue rpanun Y TIT HoBOro npoaykra

Tema 7 Jlexkuus 7 busnec naBurarop MCII, kak HHCTPYMEHT KOHKYPEHTHOI'O aHaJI13a.

AHann3 KOHKYPEHTHBIX OpeHIOB

Kpurepun muddepennumanun OpeH10B. MeTOABI U TOAXOABI K TOCTPOSHHUIO
kapT nozuumonupoBanus. Onpenenenue Y TII Openna

IIpakTHyeckoe 3aganne Nel0
TlocTpoeHue KapT NO3HIMOHHPOBAHHUS
OpeH0B

CocraBieHHe aHKETHI JUIS OLIEHKH OTPEOUTEIHCKOT0 BOCIIPUATHS OpeHa.
IMoctpoenue npoduis 6perna. KapTsl NO3UIMOHMPOBAHHUS Ha OCHOBE
(aKTOpPHOTO aHaJIH3a.
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3.4. OpraHuzaiusi CaMOCTOSITEIbHON PabOThl 00YyHArOIINXCS

CamocTtosTenbHass paboTa CTylIeHTa — o0s3aTenbHas YacTh 00pa30BaTEILHOTO
nporiecca, HarpaBJIeHHas Ha Pa3BUTHE TOTOBHOCTH K MPOGECCHOHATLHOMY M JINYHOCTHOMY
camMo00pa30BaHKI0, HAa IMPOCKTUPOBAHUE JaJbHEHIIIEr0o 00pa30BaTEIbHOIO MapuipyTa Hu
npoeCCHOHATILHON Kapbephl.

CamocrosiTenbHass paboTa OOyYalOmUXCsA 10 JAUCIUIUIMHE OpraHM30BaHa Kak
COBOKYITHOCTh ayJIUTOPHBIX W BHEAYJTUTOPHBIX 3aHATHH H paboT, 00ecreunBarONIMX
YCIICUTHOE OCBOCHUE TUCIIUITIMHBI.

AyIUTOpHAs CAMOCTOSTENIbHAS pad0Ta 00YYAONMIUXCS 110 AUCIUIUINHE BBHITIOTHICTCS
Ha y4eOHBIX 3aHATHUAX MO PYKOBOJCTBOM ITPENOIABATEIIs U 110 €ro 3aJlaHui0. AyIUTOPHAS
caMmocCTosTeNIbHasT paboTa OOYyYaroIIUXCsl BXOJUT B OOIIMH 0OBEM BPEMEHHU, OTBEICHHOTO
y4eOHBIM IIJIAHOM Ha ayJUTOPHYIO pabOTy, M PEriIaMEHTHPYETCS PaCHHCAHUEM Y4eOHBIX
3aHATHI.

BHeaymuTopHasi caMOCTOsATeNIbHAS padoTa 00ydJaroNMXCs — IUIaHUpyeMasi yueOHas,
HAYYHO-HMCCJICIOBATENIbCKASA, MpaKTHYecKas pabdora oOydYaroNIMXCs, BBIIOJIHIEMAas BO
BHEAYIMTOPHOE BPEMS 10 3aJaHUIO U MPH METOJAUYCCKOM PYKOBOJICTBE MpEHOIaBaTessi, HO
0e3 ero HemoCpeJACTBEHHOIO  Y4YacTus, paclHUCaHueM y4YeOHBIX 3aHATHH  HE
periiaMeHTHPYETCSI.

BHeaynuropHas caMmocTosiTenbHas paboTa 00yJaroIuXxcst BKIIOYAeT B ceOsl:

- HOJITOTOBKY K JICKITUSIM, TPAKTUYCCKUM 3aHSATHIM, IK3aMEHY;
- U3yuYeHHEe yueOHBIX OCOOHIi;
- U3yYeHHE TEOPETUYECKOr0 M IMPAKTHYSCKOr0 MaTephaja I0 PEKOMEHIO0BAHHBIM

HCTOYHUKAM,

— BBITIOJIHEHUE UHAUBU1YaJbHbBIX 33/IaHUM,

- HaIMCaHUE TEMAaTUYECKUX BBHICTYTUICHUI Ha MPOOJIEMHBIE TEMBI;
— MOATrOTOBKA K TPOMEKYTOUHOM aTTeCTAllMK B TECUCHUE CEMECTPA;
- CO3JIaHUE NIPE3CHTALMI 110 U3yYaeMbIM TEMaM U JIp.

CamocrostenbHas pabota o0yyaroImuxcs ¢ yyacTUeM IpernojaBaTess B popMe HHOM
KOHTaKTHOM paboThl MpelycMaTpUBAET I'PYNIOBYI0 M (WJIM) UHAMBHIYAIbHYIO paboTy C
00yYaroIUMUCs U BKIIIOYAET B ceO0sl:

- KPYIJIbIA CTON (JUCKYCCHS),
- IPOBEJCHNE KOHCYJIbTAllUM TIepe]] 3K3aMEHOM;
- KOHCYJIbTAllMM 110 OpPraHU3alliM  CaMOCTOSATENBbHOTO H3Y4YEHHUS  OTAEIbHBIX

pas3zmeno/TeM, 0a30BBIX TMOHATUN Y4YEOHBIX AWCHUIUIMH B ILEJISAX YCTpaHEHUs MpOoOENIoB TOCIie
NOCTYIUICHHS B MAarucTparypy aOMTypHEHTOB, OKOHUMBIIMX OakajaBpHaT/CIEIUATUTET HHBIX

VI'CH.

HepequL pa3z[en013/ TeM/ , ITIOJIHOCTBIO nIn HaCTHU4YHO OTHCCCHHBIX Ha
CaMOCTOATCIbHOC U3YUCHHMC C ITIOCIICAYIOIKMM KOHTPOJICM!

HaumeHnoBaHue pasaeiia Buabl u GpopMBI KOHTPOJIbHBIX o
Ne /TeMbl TUCHHUILINHBI, 3agpanusa 19 MeponpusTHii i g
BBIHOCHMBbIE HA €CaMOCTOSITETLHOM PadoThI (Y4UTBHIBAIOTCS PU MPOBEIEHUN S
CaMOCTOSITeIbHOE H3yUeHHe TEKYIero KOHTPOJIs) =k
Tewma 7 AHam3 KOHKYPEHTHBIX BeimonHuTe GOpMyIHpOBaHHE | MPE3CHTALS 2
OpeHIoB TEeXHUYIECKOTO 3a/IaHMSI.
OcymectButs [IpeqnpoexTHas
TIOJTOTOBKA.
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3.5. IlpumeHeHHe IEKTPOHHOTO 00yUYEHHUS, TUCTAHIIMOHHBIX 00pPa30BaTEIbHBIX
TEXHOJIOTUU

Peanuzanus nporpammsl yuyeOHOW AMCLUUIUIMHBI C NPUMEHEHUEM 3JIEKTPOHHOIO
o0y4eHHs M JUCTAHUUOHHBIX OOpPa30BaTENbHBIX TEXHOJOTMH  pErIaMEeHTHPYETCs
JEHCTBYIOIMMU JIOKAJIbHBIMU aKTaMU YHUBEPCUTETA.

[MpuMmensieTcst ClIeAyONIMIA BapUaHT pealli3alliy MPOrpaMMbl ¢ UCTIOIb30BaHuEM DO
u J10T.

B anekTpoHHyr0 00pa3oBaTelbHYIO Cpely, 1O HEOOXOAMMOCTH, MOTYT OBITh
MIEPEHECEHBI OT/ICNIbHBIC BUABI YIEOHOU AEATEIbHOCTH:

HCII0JIb30BAHME 00beM, BKJIIOYEeHHE B y4eOHbIi

30 u JIOT ucnoan3oanue 30 u 10T yac T

CMeIaHHoe 00ydeHHUE | JIEKIIUU 10 B COOTBETCTBHH C

NPAKTHYCCKUC 3aHATHA 16 pacrnucaHieM y4eOHbIX
3aHATUN




4. PE3YJIBTATBI OBYYEHUAA 110 JUCHUAILTAHE, KPUTEPUHA OIEHKH YPOBHSI COOPMHUPOBAHHOCTH
KOMIIETEHIIMH, CUCTEMA U HIKAJIA OHEHUBAHUA

4.1. CooTHeceHUE TUIAHUPYEMBIX Pe3yJIbTaTOB 00YUYEHUS C YPOBHIMHU C(HOPMHUPOBAHHOCTU KOMITETEHITUHU(i1).

YposHu Hrorosoe Ouenkas IokasaTenau ypoBHs chOPMUPOBAHHOCTH
c¢(OpPMHUPOBAHHOCTH KOJHUYeCTBO nATHOAILHOI
KOMIIeTeH L (-if) GALIOB cHCTEeMe YHHBepPCaIbHOH(-bIX) ob1enpodeccHoHaNbHOM (-bIX) npogeccHOHAIbHOM(-bIX)
B 100-62U1HHO¥T 110 pe3yabTaTam KOMIIeTeHHH(-if) KOMIIeTeH Ml KoMIeTeHnu(-i)
cucreme TeKyIen u N-OIIK-4.1 WI-TIK-1.1
10 pe3yJabTaTam MPOMEKYTOYHOI NA-OIIK-4.2 UA-TIK-1.2
TeKyuei u aTTecTaluu WJI-TIK-3.3
NPOMEKYTOYHOIH
aTTecTaluu
BBICOKHH OTJIIMYHO OO0yuaromuiics: OOy4aromuiicst MpoJeMOHCTPUPOBAIT:
—  IIpoaeMOHCTpUpOBa YMEHHE aHAIM3a U — YMeHue MPUHUMATh PELICHHS Ha OCHOBE
MPOrHO3UPOBAHMUS OTPEOHOCTH PHIHKA B HOJIyYCHHBIX PE3YJIbTATOB aHAIN3a, BBISBIISS
cepe cepBUCHOrO 00CITyKUBAHHS, ONTUMAJIBHBIC CTPATETHH U MEPBI JUIS IOCTHKCHUS
BBISIBJICHUS [TPOOJIEM U IIEPCIICKTHB MOCTABJICHHBIX LENICH.
Pa3BHUTHS CEPBHCA, U CHCTEMHO — HaBbIki KOMMYHHKAIIMU U [IPECTABICHUS
HHTErpalyy JaHHOH HH(pOpMaLUK B pe3yJIbTaTOB aHaIM3a, ApIYMEHTHPOBAaHHOE
udposyto mwiathopmy Openna. 00BsICHEHHE BBIOPAHHBIX PEIICHUH repes
—  IIponemMoHCTPHUPOBA HCIIOIb30BAHUE KOJUUIETaMH U BBICIIUM PYKOBOJICTBOM.
METO/I0B MH(OPMAILIMOHHO- — Pa3paboTKy ¥ pean3alnio KOMIUIEKCHBIX
KOMMYHHUKaTHBHOI'O PEKJIAMUPOBAHUS U MapKeTHHTOBBIX CTPATErHil, OpHEHTHPOBAHHBIX Ha
TIPUBJICUCHUS LICJIEBBIX ayUTOPHIA C 1H(bPOBOE MPOCTPAHCTBO, C AKTHBHBIM
HOMOILIIBIO OPEH/IMHTA. HCHOJIb30BaHUEM COBPEMEHHBIX TEXHOJIOTHIA 1

HMHCTPYMEHTOB LI(YPOBOTO MAPKETHHTA.

— KpeaTuBHBI T01X0/1 K IPOABIKEHUIO IIPOYKTOB,
YMEHHE BBIJICIATHCS Ha (JOHE KOHKYPEHTOB U
HPHUBIIEKAaTh BHUMAHUE LIENEBOI ay AUTOPHH.

— D¢ dexTuBHOE yHpaBiIeHHE pecypcaMy H OI0IKETOM
JUISL MAKCHMHM3AIMHN PE3yIbTaToOB H(POBOTO
MPOJBHKEHHUSI.

— I'myOokoe moHnMaHue 1esIeBOi ayAUTOPUH U ee
HOTPeOHOCTEH, CIIOCOOHOCTH CHCTEMAaTU3HPOBATh U
aHAJIM3UPOBATH HH(POPMALIUIO O Hel st
pa3paboTkH 3 (HEKTUBHBIX MaPKETHHTOBBIX 1
CTPaTErMYECKHX PEIIeHNU.

— CriocoOHOCTb BBISIBILSITE M (JOPMYJIMPOBATH




KOHKYPEHTHBbIE IIpEUMYyIIecTBa OM3HEC-IPOEKTa U
CO3aBaTb YHUKAJIbHBIC ITPCIJIOKECHUS HEHHOCTH
JUISL LIETIEBOM ayAUTOPUH.

— YMeHHe CTpYKTYpUupoBaTh U MPEJICTaBISTh
HHPOPMAIHIO B yIOOHOH hopme ams
UCHOJIb30BaHUS B AajbHEHIIEH onepariuOHHON
JIESITEIBHOCTH U CTPAaTErMYeCKOM IIaHUPOBAaHHH,
HalpuMep, depe3 pa3padoTKy CTPATETHIECKIX
JIOKYMEHTOB M IPE3EHTALIH.

MOBBIIIEHHBIH

XOpOLLIO

OO0yuarommuiics:

—  IIponemoHCcTpupoOBan yMeHHe aHaIHN3a U
HPOTHO3UPOBAHUS MOTPEOHOCTH PHIHKA B
cdepe cepBUCHOTO 00CITy)KUBaHUS,
BBISIBJICHHS TPOOJIEM U [IEPCIICKTHB
pa3BHTHS CEpBHUCA, C HEOOIBIINMHU
HETOYHOCTSIMH NIEPEUHCIIIIIN HaIIPaBJICHUS
UHTErpaluy JaHHOW MHOpMAIUH B
udpoByIo miathopMmy OpeHa.

—  IIponemoHcTpupoOBa ¢ HEOOIBIIMM
HETOYHOCTSMH UCIIOIb30BaHNE METOI0B
UHPOPMALMOHHO-KOMMYHHUKATHBHOTO
PEKIIaMUPOBAaHHS M MPUBJICYEHHUS LENEBBIX
ayAUTOPHH C TIOMOIIBIO OpEeHIMHTa

OO0y4aroImuiics IpoIeMOHCTPUPOBAI:

— YMeHHs IpUHUMATh penieHus Ha OCHOBE
THOJIyYeHHBIX PE3YJIbTaTOB aHANN34a, XOTS HHOT'[A
TpebyeTcs TOMOIHUTEIBHOE BPEMS HIIH PECYPChI
JUISL BBISIBJICHUSI ONTUMAJIBHBIX CTPATETUi M Mep ISt
JOCTVDKCHUS TOCTABJICHHBIX LIEJICH.

— HaBbIKkM KOMMYHHKAIIHU U [IPECTABICHUS

pe3yIbTAaTOB aHANIN3a, HO C HEKOTOPBIMH

OTOBOPKaMH B apIyMEHTHPOBAaHUY BBIOPaHHBIX

pELICHUH Nepe KOJUIETaMH U BBICIIUM

PYKOBOJICTBOM.

Pa3paboTKy ¥ peayn3aiuio KOMIIEKCHBIX

MAapKETHHIOBBIX CTPATErHil, OTHAKO ¢ HEKOTOPbIMU

OrpaHMYCHUSIMH B UCIIOJIb30BAHUH COBPEMEHHBIX

TEXHOJIOTHil ¥ HHCTPYMEHTOB LU(POBOro

MapKeTHHTa.

— KpeaTuBHbI T01X0/1 K IPOABIKEHUIO IIPOTYKTOB,

XOTA UHOrga Tpe6yeTcsl JOIIOJIHUTCIIbHAA

HOAJEePIKKA JJIs BBICJICHUS Ha ()OHE KOHKYPEHTOB U

HPHBIICYCHHS] BHUMAHUS LIEJIEBOIl ay IUTOPHH.

D¢ dekTHBHOE ypaBiIeHHe pecypcaMu U OI0HKETOM

JUISL MAKCHMU3ALHU PE3yJIbTaToOB LU(GPOBOro

HPOJIBIKEHHUS, HO C HEOOJIBIIMMH HETOYHOCTSIMU.

— HenosiHoe, HO JocTaTOYHO TiTyOOKOE TIOHUMAaHHE

LIeJIeBOIT ayTUTOPUHU U ee NOTpeOHOCTEH, a TaKKe

CIOCOOHOCTh CHCTEMATHU3MPOBATh U aHAJIM3UPOBATh

nH(OPMAIHUIO 0 Hel Jurs pa3paboTky YGHEKTUBHBIX

MapKETUHI'OBBIX U CTPATETUYECCKUX pemeﬂnﬁ.

CrnocoOHOCTE BBISIBIATH U GOPMYITHPOBATH

KOHKYPEHTHbIE IIPEUMYILECTBa OU3HEC-TIPOEKTa U

C03/1aBaTh YHUKAJIbHbIC PEUIOKEHHS LICHHOCTH

JUISL LIEJICBOW ayAMTOPHH, HO MHOT/a TpeOyeTcs

JIOTIOJIHUTEIIEHOE MCCIIEIOBAaHHIE MIIH I0pPabOTKa.




10

— YMeHHe CTpYKTYpUpOBaTh M MPEJICTaBIATh
nHOpPMAIIHIO B YI0OHOU hopme st
HCIOJIb30BaHUSA B AaJbHEHNILEH OnlepaliMOHHON
JEATETbHOCTH U CTPATErnueCKOM IIIAHUPOBAHUH,
OJJHAKO C HEKOTOPBIMU HE0YETaMH HITH
HECOBEPIICHCTBAMH B pa3pabOTKe CTPATETHIECKIX
JIOKYMEHTOB M IPE3EHTALIH.

0a30BELIi1

YAOBJIECTBOPUTEIILHO

OO0y4arommuiics:

— IIpoxeMOHCTPHPOBaI 00IIIEe TOHUMAHUE
poJn aHaIM3a U IIPOTHO3UPOBAHUS
HOTPEOHOCTH PBIHKA B c(hepe CepBUCHOTO
00ciTy>)KUBaHUS, BBIABICHUS IPOOIEM 1
MEPCIICKTUB PA3BUTHS CEpBUCA, JUIS
yIpaBiaeHus: OpPEHIOM, O/THAKO, HE CMOT
MIOATBEPAUTH NPAKTHYECKYIO TOTOBHOCTh
BBITIOJTHUTH NTOJ00HBIE ACHCTBHSI.

— ITponeMoHCcTpHpOBal OOIEHHE HOHUMAHUE
pOJM METOJI0B HH(OPMAIIIOHHO-
KOMMYHHUKATHBHOTO PEKJIAMUPOBAHUS 1
TNIPUBJICUCHUS LIEJIEBBIX aleI/ITOpl/Iﬁ C
MTOMOIIBIO OpeHINHTA.

OO0y4aromuiicst MpoJeMOHCTPUPOBAI:

— YMeHHe IpUHAMATh PelIeH:s] HA OCHOBE aHAJIN3a,
HO MHOTJIa TPeOyeTCsl JOMOIHNUTENEHOE BPEeMst YITH
PEcypChI JUIsl BBISIBICHHS ONTUMAIILHBIX CTPATEI Ui 1
Mep JUIsl JOCTHKEHHUS TIOCTABJICHHBIX LIEJICH.

— HaBbiku KOMMYHUKAIUX U IPEACTABICHUA
pEe3yJIbTaTOB aHAIM3a, HO C OTPAaHUYCHUSMH B
apryMeHTalliy BHIOPAHHEIX PEIICHUI epen
KOJUIETaMH U BBICIIIMM PYKOBOJICTBOM.

— Pa3pabotka u peanusaiys MapKeTHHIOBBIX
CTpaTeruii ¢ OrpaHMYECHHSMH B HCIIOJIb30BaHUH
COBPEMEHHBIX TEXHOJIOTHI U UHCTPYMCHTOB
1 (pPOBOro MapKeTHHTA.

— KpeaTuBHBI 101X0/1 K IPOJBMKEHUIO IIPOYKTOB,

XOTS HHOT A TPEOYeTCst AONOJIHUTEIIbHAS

MOAZEPIKKA IJIs BBICICHUS Ha POHE KOHKYPEHTOB U

HPHBJICYCHHS] BHUMaHHUS LIEJIEBOIT ayIUTOPHH.

D¢ dexTHBHOE yIpaBiIeHHe pecypcaMu U OI0HKETOM

JUISL MAaKCHMU3ALHU PE3yJIbTaToOB LIU(GPOBOro

NPOJBIKEHHS, HO C HEOOIBLIMMH OIINOKAMH.

— Henonnoe, HO mocTaTtodHO TiryGoKOe TOHMMaHNE

LIeJICBOM ayIUTOPUH U ee NOTpeOHOCTeH.

CrnocoOHOCTE BBISIBIATH U GOPMYITHPOBATH

KOHKYPEHTHbIE IIPEUMYILECTBa OU3HEC-TIPOEKTa U

CO3/1aBaTh MPEJUIOKCHHUS LIEHHOCTH JUIS LIeJIEBOi

ayIUTOPUH, HO HHOT A TPEOYETCst TONOIHUTEIILHOES

HCCIIeIOBaHME MK JOPadOTKa.

— YMeHue CTPYKTypUpOBaTh U NPEACTABIATH
HHpOPMAIHIO B yIOOHOH hopme st
HCIIOJb30BaHMs B ONICPAlMOHHON JIEITEIbHOCTH U
CTPaTErMYeCKOM IUIAaHNPOBAHNH, HO C HEl0OYeTaMHU
WM HECOBEPILEHCTBAMHU B pa3padoTKe
CTPATErn4eCKUuX JOKYMEHTOB U Hpe3eHTauHﬁ.
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HHU3KHUIH

HEYAOBJIETBOPUTEIHHO Obyuaromuiics:

TNpueMaMu;

JUTSL TaTbHEHIIeH yIeObl.

— IEMOHCTPUPYET (hparMEHTAPHBIC 3HAHUS TCOPETUUCCKOTO M MPAKTHUSCKOTO MaTepHal, J0MyCKaeT rpyObie OIMOKK TPH €ro
M3JI0’)KEHUH Ha 3aHATHAX U B X0/1€ POMEKYTOYHOH aTTEeCTALIUM;

— He CIocoOeH MPOoaHaNu3upOBaTh BUIbI MAPKETHHTA U €r0 TEXHOJIOTUH;

— HCIIBITHIBACT CEPhE3HBIC 3aTPYTHEHUS B IPUMEHCHUH TEOPETUIECKIUX ITOJIOKEHUH MPH PEIICHIH TPAKTHIESCKUX 33139
po¢ecCHOHATBFHOI HAPaBICHHOCTH CTAHJAPTHOTO YPOBHS CI0KHOCTH, HE BIIaJIceT HEOOXOIUMBIMU JIJIsl TOTO HAaBBIKAMH U

— OTBET OTpaKa€T OTCYTCTBUEC 3HaHHUK Ha 6a30BOM YPOBHE TECOPETUYECKOI'O U IMPAKTUYECKOTO MaT€pualia B O6’beMe, HCO6XOZ[I/IMOM

5. OIIEHOYHBIE CPEJICTBA JIJISI TEKYIIETO KOHTPOJISA YCIIEBAEMOCTH U ITIPOMEXXYTOYHOM

ATTECTAIH, BKIIOYASA CAMOCTOATEJIBHYIO PABOTY OBYYAIOIIUXCH

[Ipu mpoBeneHNH KOHTPOJS CAMOCTOSATEIBHOW pPabOThl OOYYArOIIMXCs, TEKYIIEro KOHTPOJS M MPOMEXYTOYHOW aTTECTAllMd MO y4eOHOM
muctumnae «udpoas mnardpopma OpeHaa KpeaTUBHOTO MPOEKTa» MPOBEPSETCS YPOBEHb CPOPMHUPOBAHHOCTU Y OOYYAIOUIMXCS KOMIETCHLUUN U

3aIlJIaHUPOBAHHBIX PE3YJILTATOB o6yqu1/151 Mo JUCHUIITIMHE, YKA3aHHBIX B pa3aciIc 2 HaCTOSIH_[ef/'I IporpaMMmal.

5.1.  @opMbl TEKYLIETO0 KOHTPOJIS yCIIEBAEMOCTH, TPUMEPHI TUIIOBBIX 3a/JaHUMN:

Ne @opMBbI TEKYLIET0
n/n KOHTPOJIA

IIpumMeps! TUOBBIX 3aiaHMIT

(]
opMHpyeMa
A
KOMIIeTeHI]
us

1 Bxopanoil koHTpOIB.

. OTansl MapKEeTUHIOBOI'O HCCIIECA0BaHUA?

. IlpuBeute npumep nepBu4HOM nHdGopmaryu?

. IlpuBeiute npumep BTOpUYHOM MHPOpMAUH?

. Uctounnku nomydeHus: nHGpopmarmn?

. Uro takoe YTII?

. Cocrasnstomue Openna?

. OTnmume npoayKTa OT YCIYTH C MTO3ULIUN MapKEeTHHTa?

. Bugpl MmapkeTuHroBoro ananusa?

. CerMeHTanus nNoTpeduTeNei (BUIBI, MOXO/bI, HHCTPYMEHTHI)?
10. ®dakTopsl, BIUSIONIKE HA BEIOOP MOTpeOHTENIs?

O 01NN W~

UJI-TIK-3.3

2 Omnpoc no Teme Nel
CTpyKTypa U BH3yaJbHbIe
cocTaBJisilolIne OpeHa

1. CTpyKTypHBIE COCTaBJISIOIINE OpeHa

2. Buzyanmzanus OpeHna (3eMeHTBI, X POJIb)
3.Tumnsl noroTunos

4. OyHKIMOHAIBHAS POJIb IIBETOB B OpEHANPOBAHHI
5. OCHOBHBIC IPUHLIUIIBI ITPH CO3JaHUH OpeHn Oyka
6. OT4Ms BEKTOPHOM 1 pacTpoBOH rpadpuku

7. Bunsl TpancdopMamy BEKTOPHBIX 00BEKTOB

WJI-TIK-1.2
WJI-TIK-3.3
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0]
Ne @opMBbI TEKYLIET0 . OpMEPpyeMa
IIpumMepbl THNOBBIX 3aaHMI{ |
n/n KOHTPOJIst KOMITETeHII
us
8. A/B TectupoBaHue
9. Ilokazarenn KOMMYHHUKAIIMOHHOI 2 dhexTnBHOCTH OpeHia
10. He#iMUHT KaK cocTaBJIsIONIas OpeHaa
3 IIpakruueckoe 3amanue Nel Paspaborars konuent jgororuna. CocraButs T3 mis gu3aiinepa. OO0CHOBATH LBETOBBIE PELICHHs, FPAa(QUUECKYI0 HHTEPIIPETALIUIO NJI-OI1K-4.1
o teme Nel JIOroTHIA NJI-OI1K-4.2
Co3nanue 10roTuna UJI-TIK-1.2
Gpenna WJI-TTK-3.3
4 IIpakTuueckoe 3ananue Ne2 Co3znaTh BEKTOPHBII 9CKU3 Jorotuna rno T3 U3 mpeablaymero npakTHIecKoro 3a1aHust NJ-OI1K-4.1
1o tTeme Nel NJ1-OIIK-4.2
Co3nanue BeKTOPHOIO UJI-TIK-1.2
JIOrOTHIA NI-TIK-3.3
5 Omnpoc mo Teme No2 1. OCHOBHBIE 3JIEMEHTHI (THITHI BOITPOCOB) On-line aHKETHPOBaHUS NJI-OIIK-4.1
HHcTpyMeHTBI 2. bazossie otinuns cepsucoB GF u YF WA-TIK-3.3
CTPaTerH4ecKoro aHaiau3a | 3. Bumsl quarpamMm U uX NpUMeHEHHE
KOHKYPEHTHOI cpeabl 4. YacTOTHBIN M TIEPEKPECTHBIN aHAN3BL, TpadUuecKast BU3yaTH3aus
5. IlpumeHeHye perpecCHOHHOTO aHaIN3a P OLICHKe OpeH/a
6. AHKeTa, KaK 0a30BbIH HHCTPYMEHT cOOpa HePBUYHBIX JaHHBIX
7. Otnnune HaKTOPHOTO M KIIACTEPHOTO aHAIM30B
8. CTpyKTypa aHKeThI U1t HOPMHUPOBAHUS TOTPEOUTEIBECKOrO MOPTPETa
9. Peanm3amus crieHapHOTO TOAX0/Aa IpH on-line onpoce
10. McTOYHMKY M MHCTPYMEHTBI IPUBJICUYEHHUS Ay JUTOPUH IJIsI aHKETHPOBAHHS
IIpakTuueckoe 3ananue Ne3 Cosnanue anketsl Google Forms (Tpu paznena). NJ-OIIK-4.1
o teme Ne2 1 paszmen - com.neM HH(GOPMAIHS, YaCTOTa UCIIOIB30BAHUS IPOLYKTa /yCITyTH NJI-OTIK-4.2
AHKeTa 1J151 2 pazzen — Al PECIIOHACHTOR, UCIIONIB3YIOIIUX MPOAYKT / yciyry. [lapamerpsr npoaykra. Kpurepuu Beibopa motpedurenem UJ-TIK-1.1
¢opmupoBanust noprpera 3 paszen — Ui pECIOHICHTOB, HE HCIOJIB3YIOIIUX MPOIYKT / yeiuyry. [IpuauHbI 0TKa3a OT MpoayKTa WJI-TIK-1.2
norpeduTesst Bri6opxka He Menee 100 pecrioHACHTOB. I/II[-HK-3.3
Ipumep - https://forms.gle/87rF7JpuZ4PKVFsz6 )
Ompoc o Teme Ne3 MHanexe noTpeOuTenbCKoi JOSITBHOCTH: METOAMKA POBEICHUS WJI-OIIK-4.1
OueHKa JOSJILHOCTH Meroauka VOC NJI-OIK-4.2
noTpeduTes K 6peHay Pacuer unnexca NPS B anexrponHbix Tabmmmax Excel / Google Forms UJ-TIK-3.3

. Meronuka y3HaBaemoctu Openja: kareropuu top of mind, cioHTaHHOE 3HAHKE, HABCICHHOE 3HAHKE
. lonroroska manubix musa anammsa: u3 GF B Excel
. [IpuMeHsieMbIe rarpaMMbl JJ1s1 BU3yalH3aliy y3HaBaeMOCTH OpeHIa
. OTnmune «XO0JIOAHOWY U «TopsUei» ayAuTOpUr

. YrpaBneH4YecKue penieHus, IpuHIMaeMble Ha OCHOBE IIPOBEJCHHOTO aHAIN3a Y3HABAEMOCTH OpeHIa
. O6nako coB — BUIIBI, peanu3anus, QyHKIHOHATBHOE TPUMEHEHHE

1
2
3
4
5
6
7
8
9
10. HanpasneHus 1 HHCTPYMEHTHI OBBIIICHUSI JIOSIIBHOCTHU MOTpeduTenel Kk OpeHay
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0]
Ne @opMBbI TEKYLIET0 ” oOpMHpyema
IIpumMepbl THNOBBIX 3aaHMI{ |
n/n KOHTPOJIst KOMIIeTeHIl
us
IIpakTuueckoe 3ananue Ned Omnpenenenne uunexca NPS Ha 0CHOBE aHKETHPOBAHHS NI-OIIK-4.1
no Teme Ne3 [pumep — https:/forms.gle/P7ffy78rpcSHAT4b7 UA-0OIIK-4.2
Pacuer ungexca NPS NA-TIK-3.3
IpakTuueckoe 3aganue N5 OrmnpeneneHue peiiTuHra OpeHI0B Ha OCHOBE aHKeTHpoBaHus. Beiienenue kareropuii Top of mind, CioHTaHHOE 3HaHHE, HABEJEHHOE NJI-OI1K-4.1
o Teme Ne3 3HaHue. [loctpoenne obaaka cios UJI-OI1K-4.2
Pacuer y3naBaemocTn NJI-TIK-1.1
Openaa IIpumep ankets! - https:/forms.gle/JLyrmEdiFEKXKF{K9 WJ-TIK-1.2
O6mako cinos - https://wordart.com/xwl1scw7y5fwp/word-art UJ-TIK-3.3
Ompoc 1o Teme Ned 1. ITsaTh rpymit Bopocos B meToauke ServQual NJI-OIIK-4.1
Onenka 2. Knaccuueckuii popmar nposenenus ServQual UJI-OTIK-4.2
YOBJIETBOPEHHOCTH 3. CyTb U MHCTPYMEHTSHI IIPOBEJICHUS YACTOTHOI'O KOHTEHT aHalu3a NJI-TIK-1.1
KJIMEHTOB CEPBHCOM 4. Mctionp30BaHNE PErpecCCHOHHON MOJIENN TIPH MPOBEICHUH Heknaccudeckoro ServQual WJI-TIK-1.2
5. AHanu3 MKaJTHPOBAHHBIX BOMPOCOB npu nomoriu Anbpa Kpornbaxa WJI-TTK-3.3
6. Pabota co cpenanmu BenmanHamu SPSS )
7. ANTOpUTM IPOBEACHUS PETPECCHOHHOIO aHanu3a 1mo Matepuainam ServQual B SPSS
8. Llen 1 3a1aum OLIEHKH KayecTBa cepBUCa
9. YnpaBieHueckne peleHns, IpHHIMaeMble Ha OCHOBE HAalICHHBIX «TOYCK Pa3phIBa»
10. Busyanusanus pe3yapratoB ServQual
IIpaktiueckoe 3aganue Ne6 [IpennoxuTh KpUTEPUH OLIEHKU CEpPBUCA B KAXKIOH U3 5 KaTeropuii (He MeHee 5 sKkcnepToB): GU3nueckoe COCTOSHUE, HaJI)KHOCTD, WJI-OIIK-4.1
o Teme Ne4 OT3BIBYNBOCTD, YBEPEHHOCTB, IMMaTHs. Ha 0CHOBE 4aCTOTHOTO KOHTEHT aHaJH3a ONPEEINTh KPUTEPUH ISl OIIpoca MOTpeOuTeneH. NJI-OTIK-4.2
CocTaBiieHHEe ONPOCHOT0 [Ipumep ankeTs! 5kcnepTa https://forms.gle/pY XdDB8910v686z68 UJ-TIK-1.1
Jmmcra ServQual Ipumep onpocuoro nucta https://forms.gle/kDxLGBUPibKzrAdE6 WJI-TIK-1.2
NA-TIK-3.3
IMpakTuueckoe 3aganue N7 IToAroToBKa OTYETA O MPOBEAECHUHU OLIEHKU YIOBJIETBOPEHUS KAYECTBOM YCIIyT. NJI-OIIK-4.1
o teme Ned Omnpocuts He MeHee 100 pecrioHIeHTOB, ONIPEAEIUTb CPEHUE OLIEHKH 0 KaXI0OMy KpUTepuro. Beienuts Ton 5 kputepues. Ha UJ-OIIK-4.2
Anaym3 ServQual ¢ OCHOBaHUH JINHEHHOW perpecCHy ONpeaeIuTh 3HAYMMble KPUTEPHUH UIsl 0011eil orleHKH. HaiTi pa3pbIBbl U OMPEACIUTh HATIPABICHHS UJI-TIK-1.1
npumeHennem SPSS COBEPILLICHCTBOBAHMS CEpBHCa WJI-TIK-1.2
NA-TK-3.3
Omnpoc o Teme Ne5 1. ITogxop!l K yCTAaHOBJICHUIO LICHBI HA PHIHKE (JIECTHUIIA [ICH) NJI-OI1K-4.1
LenoBasi moJiMTHKA 2. [Moaxo/p! K yCTaHOBJIEHUIO IieHbI Ha poiHke (BPTO) NJI-OI1K-4.2
3. ®akTopsbl, BIUAIOMINE HA IIEHY IPOIYKTa / yCIyT! WUJI-TIK-1.1
4. CtpykTypa aHKeThI 1J1sl mpoBesieHnss PSM ananusa WJI-TIK-1.2
5. Mero/uKa MOCTPOSHUS KPUBBIX «ICIICBO» M «CIUILIKOM JCHIEBOY WJI-TTK-3.3

6. MeToauka MOCTPOSHUS KPUBBIX «IOPOTO» U «CIHIIKOM J0POTO»
7. OnpeneneHne ONTUMAIBHOTO U JOIyCTHMOIO JHAaa30HOB



https://forms.gle/pYXdDB891ov686z68
https://wordart.com/xw1scw7y5fwp/word-art
https://forms.gle/JLyrmEdiFEKXKFfK9
https://forms.gle/P7ffy78rpcSHAT4b7
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D
Ne @opMBbI TEKYLIET0 . opmupyema
wn KONTPOAs IIpumMepbl THNOBBIX 3aaHMI{ |
KOMIIeTEHII
us
8. CermeHTanus OpeHA0B Ha ocHOBe PSM ananm3za
9. Ilpumenenue SPSS nis nposenenus PSM ananuza
10. Hactpoiika orpannuenuii uis auketsl Google Forms / Yandex Forms
[Ipaktnueckoe 3aganue Ne§ Ha ocHoBe omnpoca, onpeaeanTh A0MyCTUMBII U ONTUMAIIbHBIN IEHOBbIE Auana3oHbl. CerMeHTHPOBATh KOHKYPEHTHbIE OpEHIbI NJI-OI1K-4.1
o Teme Ned OTHOCHUTEJIBHO MOJTYYEHHBIX PE3yIbTaTOB UJI-OI1K-4.2
ITouck 11eHOBOI 0 UJI-TIK-1.1
AUana3oHa [Ipumep anketsl: https:/forms.gle/T24baFUE4GjrSkBz5 WJI-TIK-1.2
WNA-TIK-3.3
Omnpoc no teme Neb 1. TpagunOHHbBIE KPUTEPUH CEIrMEHTAIH II0TPEeOnTEeNs NJI-OIIK-4.1
IleneBast ayauTopust 2. CTpyKTypa aHKETbI C UCHOJIb30BaHUEM «OJIOKa BAXKHOCTH) NJI-OTIK-4.2
Openga 3. AHajiM3 IKAJIKMPOBAHHBIX BONPOCOB Ipu nomouu Anbda Kponbaxa U-TIK-1.1
4. CyTb (aKTOpHOTO aHAIN3A MIPH ONMCAHUH MOPTPETA MOTPEOUTEIS WJI-TTK-1.2
5. Anroputm npoBeaeHus pakTopHoro ananusa B SPSS WJT-TTK-3.3
6. OreHKa KOJIMYECTBa KJIACTEPOB Ha OCHOBE AeHI0rpaMMEl SPSS )
7. OnmcaHue cocTaBa IMOIYIEeHHBIX CETMEHTOB
8. Onmcanne NOTPEOUTENBbCKIUX MPEANOYTEHUH IOy YeHHBIX CETMEHTOB
9. MHTepnperanys OTCYTCTBUS CEIMEHTALNH
10. Onpenenenne rpanui Y TII Ha OCHOBE cerMeHTalMU
[pakTuyeckoe 3aganue Ne9 [ToaroTroBka oTyeTa Ha OCHOBE aHAJM3a IAHHBIX, COOPAHHBIX B pe3yJIbTaTe MpakTH4eckoro 3axanus Ne3. OT4eT BBIIOIHHUTS C WJI1-OIIK-4.1
o Teme Ne6 rcnons3oBanueM SPSS ¢ mpuMeHeHneM CleIyonHX BUIOM CTATUCTUIECKUX aHATH30B: WJI-OI1K-4.2
HccaenoBanuu - YaCTOTHBINA UJ-TIK-1.1
NMOTPEOUTEIbCKUX - IEPEKPECTHBIN WJI-TIK-1.2
npeanoyYTeHuit - QaHaJIN3 CPETHUX
- (hakTOpHBIN aHaIH3 HJI-1IK-3.3
Ompoc no teme No7 1. Ananutudeckue Bo3MoxHocTH busHec HaBuraropa NI-OIIK-4.1
AHaJIU3 KOHKYPEHTHBIX 2. IIpoBenenne KOHKYPEHTHOTO aHAIIN3a C MOMOIIbIo busHec HaBuraTopa NJI-OTIK-4.2
OpenaoB 3. Br16op onTHManbHOTO MECTOPACIIONIOKEeHMS Ou3Heca ¢ moMouipio busznec HaBuraropa UJ-TIK-1.1
4. Kpurepun nuddepennmanyu 6peHIoB WJI-TTK-1.2
5. KapTbl NO3MIIMOHUPOBAHUS 110 IBYM KPUTEPUIM WJI-TTK-3.3
6. MHOTOKpHTEPHAIBHEIN TOIX0: TPOQIIb MapoK :
7. MHOTOKpHTEPHAIBHBIN ITOJIXO0: MHOTOYTOJIbBHUK KOHKYPEHTOCTIOCOOHOCTH
8. [lpumeHenue (pakTOPHOTO aHAIM3a [UIsl CHIIKEHHSI pa3MEPHOCTH KPUTEPHEB
9. OrieHKa OpEHIOB HA OCHOBE OIpOCca MOTpeOUTENeH
10. Onpenenenne YTII 6penna
[Ipaktnueckoe 3aganue Nel0 | [TocTpouTs KapThl MO3MLMOHUPOBAHUS OPEHIOB HA OCHOBE OIIPOCA PECIIOHICHTOB N-OIIK-4.1
o Teme Ne7 (mpochuib MapKH, MHOTOYTOJIBHUK KOHKYPEHTOCIOCOOHOCTH), Ha OCHOBE IOJY4CHHBIX NaHHBIX ONPEACIHTb MNOTCHUHAIbHYIO NO3ULHI0 | JJ[-OITK-4.2
IlocTpoenne kapt HOBOro Openna u ero YTII UJ-TTK-1.1
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0]
opMupyeMa
Ne @opMBbI TEKYLIET0 ” PMEPY
IIpumMepbl THNOBBIX 3aaHMI{ |
n/n KOHTPOJIst
KOMIIeTEHII
us
NO3UIMOHMPOBAHUSA NJI-TTK-1.2
OpeH0B IMpumep anketsr GF https://forms.gle/uV26eZX703FLTD567 WA-TIK-3.3
[pumep anketsl YF https://forms.yandex.ru/u/65250bc843f74f0810fd1586/
BricTynnenue ¢ Ha ocHOBaHNM BBINOTHEHHS BCEX 3aJaHUH y4eOHOH AMCIUIIMEBI B hopmaTe IMyONMYHOHN 3aIUTHI CIIyIIaTeny mpeacTaBisioT pemrerns | MJ[-OITK-4.1
Ipe3eHTaImei mo 110 aiiJeHTHKe, HO3UIIMOHUPOBAHUIO, LICHOBOI ITOJIMTHKE OpPEH/Ia MCXO UX MOPTPETa LIeJeBOTro OTPeOUTEIs. NJI-OTIK-4.2
BBITIOJIHEHUIO IIPAKTHYECKOTO UA-TIK-1.1
3aIaHus VJI-TIK-1.2
WNA-TIK-3.3
5.2. KpI/ITepI/II/I, IIKaJIbl OIICHUBAHUA TCKYIIECTO KOHTPOJIA YCIIEBAEMOCTH !
HaumenoBaHue
OIIEHOYHOI'0 I xajgbl OeHHBaAHHS
cpencTBa
(KOHTPOJIBHO- Kpurepun onennBanus 100
OLICHOYHOI'0 IIaTnoanabHas
I O0anabHas cHCTeMA
MeponpusaTHS
pornp ) cucreMa
Onpoc JTaHBI HCYEPIBIBAIOIINE M 00OCHOBaHHBIC OTBETHI HAa BCE ITOCTABJIEHHBIE BOIIPOCHI, OKa3aHa COBOKYITHOCTh OCO3HAHHBIX 3HAHUMH O 5
IIpeIMETe UCCIIEIOBAHNS; OTBETHI YeTKHE M KPaTKUe, JIOTHYECKH IIPaBUIILHO OCTPOESHHEIE, TPOJJEMOHCTPUPOBAaHA CAMOCTOSTEIBHOCTD B
CYXKICHUSIX
JIaHBI TIOJTHbIE, JOCTATOYHO 0OOCHOBAaHHBIE OTBETHI HAa IIOCTABIEHHbIE BOIPOCHI, TTOKa3aHbI JOCTATOYHbIE 3HAHHS O NIPEAMETE 4
HCCIIEN0BAHMS; 0KA3aTENbHO PACKPHITHl OCHOBHBIEC TIOJIOXKEHHS UCLUIUINHEI; IPU OTBETaX HE BCETAA BBIICIIIOCH TTTAaBHOE, OTBETHI B
OCHOBHOM OBITM KPaTKUMH, HO HE BCETIa YSTKUMU.
JTaHBI B OCHOBHOM TIPaBHIILHBIE OTBETHI HA BCE IIOCTaBJICHHBIE BONPOCHI, HO 6€3 TOKHOI ITyOMHBEI M1 000CHOBaHMS; ITPU OTBETAX He 3
BBIJICIISIIIOCH TJIABHOE; OTBETHI OBUIM MHOTOCJIOBHBIMHU, HEYETKHMH U 0€3 TOJDKHOMH JIOTHYECKON 1OCIeI0BAaTEeNEHOCTH.
00yualoIMiics He BBIOIHSII 33/IlaHUe WM He JIal OTBETHI 110 0a30BbIM BOIIPOCAM JAUCLUILUIHHBI 2
BrinonHeHnue JTaHBI HCYEPIBIBAIOIINE M 00OCHOBaHHBIC OTBETHI Ha BCE ITOCTABJIEHHBIE BOIIPOCHI, OKa3aHa COBOKYITHOCTh OCO3HAHHBIX 3HAHUMH O 5
HPaKTHYECKOTO MIPeIMETE UCCIIE0BAHMNS; IPABIUIIBHO PEIICHBI IPAKTHUECKUE 3a/1a4H; OTBETHI YUSTKUE U KPATKHE, TOTUUECKHU MIPABHIBHO IIOCTPOSHHBIE,
3a71aHus (CKBO3HOrO) | IPOIEMOHCTPHPOBAHA CaMOCTOATENLHOCTD B aHANN3E (akToB, COOBITHI U SBICHUH
JTaHBI TIOJTHEIE, JOCTaTOYHO 0OOCHOBAaHHBIE OTBETHI HA IIOCTABICHHBIE BOIIPOCHI, TIOKa3aHbI JOCTATOYHbIE 3HAHHS O IPEAMETe 4
HCCIIEA0BAHMNS; 0KA3aTENbHO PACKPHITHl OCHOBHBIE MOJIOKEHHS JUCIUILUINHEL, IPABUIBHO PELISHBI MPAKTUIECKHe 3a0aHus; IPU OTBETAX
He BCer/la BBIIEISUIOCH TJIaBHOE, OTBETHI B OCHOBHOM OBUIH KPATKHMH, HO HE BCEIIa YeTKUMH.
JTaHBl B OCHOBHOM IIPaBHIILHBIE OTBETHI HA BCE IIOCTaBIICHHBIE BOIPOCHI, HO O€3 JOJDKHOI ITyOMHEI 1 000CHOBaHMS, OJJHAKO, HA 3



https://forms.gle/uV26eZX7o3FLTD567
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HaumenoBanue
OLICHOYHOT' 0 Ikanbl oueHUBaAHUS
cpeacrsa
(KOHTPOJIBHO- Kputepun oneHuBanus 100
) IsaTubdanabHas
OLIEHOYHOI'0 T P,
MEpONpPUSITHS) T
YTOUHSIOIIME BOPOCH TaHbI IPABUIIbHBIE OTBETHI; IIPH OTBETaX HE BBIACISUIOCH TJIABHOE; OTBETHI OBLI MHOTOCJIOBHBIMH, HEUETKHMH U
0e3 JOJDKHOI JIOTHYECKOH MOCIIeI0BATEIbHOCTH; Ha OT/Ie/IbHBIC IONOJHUTEIbHBIC BOIIPOCHI HE JIAHBI TI0JIOXKUTEIbHBIC OTBETHI
00yJaronuiicss He BBIONHST 3aJ]aHie WK HE TJI OTBETHI 10 0a30BBIM BOIPOCAM JHCIUTLTHHBI 2
Beictymuienue ¢ — COOTBETCTBHE COJICPKAHU 3aABJICHHON TEME U MOJTHOTA €€ PACKPBITHS; 5
Hpe3eHTauHeﬁ 10 — OPUI'MHAJIbHOCTb U CaMOCTOATCIIbHOCTD, 4
BEITIOJIHEHHIO — JIOTHYECKOE ¥ MOCIe0BATEIBHOE U3II0KEHHE MBICTICH;
NPAKTHYECKOr0 — KOJIMYECTBO CJIalI0B COOTBETCTBYET COJCPIKAHHIO U MPOJAOJDKUTEIBHOCTH BBICTYIUICHUS (17151 7-MUHYTHOTO BBICTYIUICHHS 3
B— PEKOMEHyeTCs UCTIONb30BaTh He Oosee 10 cnaiinos); 2
a — HCIOJB3YIOTCS CPECTBA HAMLSITHOCTH MH(OpMaIKH (Tabnuipbl, CXeMbl, TpadUKH U T. 1.)
— BBICTYMAIOUIMI CBOOOIHO BIaJIEeT CO/IepKaHNUeM, SICHO M TPAaMOTHO HM3JIaraeT MaTeprall, KOPPEeKTHO OTBEYAeT Ha BOIIPOCHI U
3aMeuaHus ayAUTOPHH.
5.3. IlpomexyTouHas aTTecTalus:
. TunoBbIe KOHTPOJIbHBIE 3aIaHUSI H HHbIE MAaTePHAJIbI Dopmupyemasi KOMIETeHIHs
®DopMa NPOMEKYTOUHOM aTTeCTALUU -
JJIs POBEIEHNSI MPOMEKYTOYHOM ATTECTAMM:
BricTynienne ¢ mpe3eHTaruei mo Ha ocHoBaHMHM BBITOJIHEHUS BCEX 3aJaHUH Y4eOHOM AUCHUIUIMHBI B popMare myOJIMIHOMN 3aIUThI NJI-OIIK-4.1
y yd y
BBIMTOJTHEHUIO IPAKTUYECKOTO 3a/1aHHS CITyIIATENIH IPEACTABISIOT CBOM MPOAYKTOBBIC PEIICHHS M MOTYYal0T PEKOMEHJANH 10 JaJbHEHIINM NJI-OIIK-4.2
TPAaEKTOPHSM PaOOTHI C IIPOTYKTOM. UJ-TIK-1.1
NJI-TTK-1.2
NJI-TTK-3.3

5.4.

Kputepun, nikansl OrieHUBaHHUS TPOMEKYTOYHON aTTECTAIINH YIeOHON UCIIUTUTAHBI:

DopmMa NPOMEKYTOUHOH aTTecTALMH

IIxanbl oeHUBaAHUS

Kpurepuu oneHuBanus

HanmeHoBaHMe OLEHOYHOT0 CPENCTBA 100-6am1nmHas L T S —
cucreMa cucremMa
BricTymnnenue ¢ nmpe3eHTaluei mno OO0y4aromuiicst: 5

BBITIOJTHEHUIO IIPAKTHYCCKOT'O 3a1aHUA -

(3K3aMeH)

JIEMOHCTPUPYET 3HaHUSA, OTIMYAIOLIMECs [NTyOUHOI U COnepkKaTeIbHOCThIO, 1aeT
TIOJTHBIN NCYEPIIBIBAIONINI OTBET, B TOM YHCIIE Ha JOTIOIHUTENbHBIE BOIPOCH;
- CBOOOJTHO BJIaieeT HAYYHBIMH NOHATHIMH, BEJICT JUAJIOT U BCTYMAeT B JUCKYCCHIO;
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dDopMa POMEKYTOUHOH aTTeCTALNU

HaumeHoBaHMe OLIEHOYHOTO CcpeacTrsBa

Kpurtepun onennBanusi

IIxkajabl OEHNBAHUSA

100-6aabHast IIsaTudanILHasK
CHCTEMA cHCTEMA

- CIOCOOEH K MHTETPaIMH 3HAHUH M0 ONpe/IeIeHHON TeMe, CTPYKTYPUPOBAaHUIO OTBETA,
K aHAJIU3Y ITOJIOKEHHH CYIIECTBYIOIINX TEOPUH, HAyIHBIX IIIKOJ, HAIPABIECHHH 110 BOIIPOCAM
3aJJaHHH;

- CBOOOJTHO BEIMOJNHSET NPAKTHIECKHE 3aJaHus IOBBIIICHHO CIIOKHOCTH,
HpeIyCMOTPEHHBIE TPOrPaMMOH, IEMOHCTPHPYET CUCTEMHYIO pabOTy ¢ OCHOBHOM U
JIOTIOJIHUTENILHOM JIUTEePaTypoil.

OTBeT HE COAEPKUT (PaKTUIECKUX OLUTMOOK M XapaKTepHU3yeTcs rryOHuHOI, HOITHOTOM,
YBEPEHHOCTBIO CY)KACHHUH, MIUTIOCTPUPYETCS IPUMEPaMH, B TOM YHCJIE U3 COOCTBEHHOMN
TIPAKTHKU.

OO0yuarommuiics:

- MOKa3bIBAET JOCTATOYHOE 3HaHHE yueOHOro MaTepuana, HO JOIyCKaeT
HECyIIEeCTBEHHbIE (DAKTHIECKHE OIIHOKH, KOTOPBIE CIIOCOOCH HCIIPABUTh CAMOCTOSTEIBHO,
Os1aronapsi HABOAAILEMY BOIIPOCY;

- HEJI0CTaTOYHO PACKpBITa IPOOIeMa 10 OHON U3 3a1a4;

- HEJI0OCTAaTOYHO JIOTHYHO IIOCTPOCHO U3JI0KEHUE BOIPOCa;

- YCIICIIHO BBIIOJIHSET IPEJYCMOTPEHHBIE B IPOrpaMMe NIPAKTUUECKUE 3a1aHUs
CpEeIHEH CI0KHOCTH, aKTUBHO paboTaeT ¢ OCHOBHOI JIUTEPATypOi,

- JIEMOHCTPUPYET, B LIEJIOM, CUCTEMHBIH MOJXO0/ K PEIICHUIO IPAKTUYECKUX 3aa4, K
CaMOCTOSTEIIFHOMY TIONIOTHEHHIO M OOHOBJICHUIO 3HAHUH B X0JIe JalbHeH el yueOHoH
paboThl 1 mpodecCHOHANBHOM AeSITENbHOCTH.

HmeroTcss HETOYHOCTY [IPU OTBETE HA JNOIOJIHUTEIBHBIC BOIPOCHL.

OOyuarommuiics:

- MOKa3bIBAET 3HAHMS (PPArMEHTAPHOTO XapaKTepa, KOTOPBIE OTINYAOTCS
MOBEPXHOCTHOCTBIO M MaJIOH COJePKaTeIbHOCTBIO, IOMYCKaeT (hakTHUECKUe IpyObIe
OIUOKH;

- HE MOKeT 000CHOBATh 3aKOHOMEPHOCTH ¥ IPUHIIHIIBI, O0BSCHUTD (AaKThI, HAPYIICHA
JIOTHKA U3JI0KEHHSI, OTCYTCTBYET OCMBICIIEHHOCTD MPECTaBIIEMOr0 MaTepHana,
MIPECTABICHUS O MEKIPEIMETHBIX CBA3AX CIA0BIE;

- CIIPABJIACTCS C BBIIIOJIHEHUEM IMTPAKTHYCCKUX 3aaaHm?1, peayCMOTPEHHBIX
TPOrpaMMOi, 3HaKOM C OCHOBHOM JINTEPATypOH, pEKOMEHI0BAaHHOI POrpaMMOi,
JIOIYCKaeT IOTPEIIHOCTH U OIMOKH IIPH TEOPETHYECKUX OTBETaX M B XOJE€ MPAKTHIECKOH
paboTsL.

CopepixaHue 3aJJaHuii PacKpbITO ci1abo, UMEIOTCSl HETOYHOCTH IIPH OTBETE HA OCHOBHBIC U
JIOTIOJIHUTEIIbHBIE BOIIPOCH! OMiIeTa, OTBET HOCHUT PEeNpoIyKTHBHBII XapakTep. HeyBepenHo,
¢ GOJIBIIMMU 3aTPYAHEHNSIMHU PELIaeT IPAKTHUECKUE 3a1a9H WIIH HE CIIPABIIAETCS C HUMU
CaMOCTOSITENTHO.

OOydatomuiicsi, 0OHapyKHUBaeT CYIIECTBCHHBIE IPOOENEI B 3HAHNUSIX OCHOBHOTO y4eOHOTO
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dDopMa POMEKYTOUHOH aTTeCTALNU

HaumeHoBaHMe OLIEHOYHOTO CcpeacTrsBa

Kpurtepun onennBanusi

IIxkajabl OEHNBAHUSA

100-6aabHast
CHCTEMA

IIsaTudanILHasK
cHCTEMA

MaTepHaa, JOIycKaeT IPHHIMIHAIBHEIEe OIHOKH B BBHITIOJHEHHH MIPETyCMOTPEHHBIX
TIPOrpaMMO¥ MPaKTHIECKHUX 3a/IaHMUI.

Ha Gounbliryto 4acTb JOHMOJIHUTEINIBHBIX BOIIPOCOB MO COAEPIKAHUIO SK3aMEHa 3aTPy/IHACTCS
JIaTb OTBET WU HE JIaeT BEPHBIX OTBETOB.
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5.5.  Cucrema OLIECHMBaHUS pe3yJbTaTOB TEKYILIETO KOHTPOJS U IPOMEXKYTOUHOM
aTTeCTallUH.

OneHka no JUCIUILIMHE BBICTABISETCS 00yYaroneMycs ¢ y4ETOM pe3yIbTaTOB TeKyIIeH 1
MPOMEXKYTOYHOU aTTECTalIUU.

dopMa KOHTPOJIs 100-6anabHas cucTeMa I[IaTudannbHas cucreMa
Texyuuit KOHTPOIIb:
- onpoc 2-5
- KOHTpOJIbHAs pabdora (TeMbl 1-7) 2-5
[TpomexyTounas arrectarus (IK3aMeH) OTJINYHO
[Ipe3eHTaIyst UTOrOBOTrO MPOEKTA MO UTOTaM XOpOIIO
BBITIOJIHCHUS PAKTUYECKUX 3aJaHHH YAOBIIETBOPUTEIIHLHO
WTOro 3a IMCUUIIMHY HEYIOBJIECTBOPUTEIHHO

6. OBPA3OBATEJIBHBIE TEXHOJIOI'MHU

Peanmzanust mporpaMMbl MpeycMaTpUBaeT HCIIONB30BAaHUE B Iporiecce OOydeHHs
CIICAYIOIIMX 00pa30BaTEIbHBIX TEXHOIOTHIA:

- npoOeMHast JTIEKIHS;

- NPOEKTHAs JAEATEIbHOCTD;

— MpOBEJICHNE UHTEPAKTUBHBIX JICKIIHIA;

- IPYIIIOBBIX TUCKYCCHIA;

— aHaJIM3 CUTyalluid 1 KMUTALIMOHHBIX MOJIETIEH;

- MpernolaBaHie TUCHIUTIINH (MOyJsiel) B ¢opMe KypcoB, COCTaBICHHBIX Ha OCHOBE
pe3yabTaTOB HAyYHBIX HCCIEAOBAHHA, B TOM YHCJIE C YYETOM DPETHOHAIBHBIX OCOOCHHOCTEH
npodecCUOHATIBLHOM 1eATEIbHOCTH BBIITYCKHUKOB M ITOTpeOHOCTEl paboToaarenei;

- MOUCK 1 00paboTKa MH(OPMAITUHU C UCTIOJIb30BAaHNEM ceTH VIHTepHET;

- JMCTAHIIMOHHBIE 00pa30BaTeIbHbIC TEXHOIOTHH;

- MPUMEHEHHE AIIEKTPOHHOTO O0YUICHUS;

- OPOCMOTP Y4EOHBIX (PUIBMOB C MX MOCJIEIYIOUINM aHAIU30M;

- WCTOJh30BAaHNE HA JICKIMOHHBIX 3aHATHUSAX BHICOMATEPUANOB W  HATJISATHBIX
ocoouii;

— oOydeHue B COTpYIHUYECTBE (KOMaHIHas, TPYMIOBas paboTa);

- TEXHOJIOTUHM C HCIIOJIb30BAHHEM HTPOBBIX METOJOB: POJEBBIX, JENOBBIX, U JPYTUX
BUJIOB 00YyYaroIux urp.

7. INPAKTHYECKASA NIOAT'OTOBKA

[IpakTHyeckass MOArOTOBKAa B paMKax y4yeOHOW ITUCHMIUIMHBI peanu3yercs Mpu
MPOBEJICHUN TMPAKTUUECKUX 3aHATUM, MpelycMaTpUBAIOIIMX YydacThe OOydarommxcs B
BBITIOJTHEHUN OTHEJIBHBIX 3JIEMEHTOB paloT, CBSI3aHHBIX ¢ Oyayiieil npodeccuoHalIbHOM
NEeATENbHOCTBIO.

8. OPITAHUM3AIIUA OBPASOBATEJIBHOI'O IMTPOLECCA I JIML C
OI'’PAHUYEHHbBIMH BO3MOKXHOCTAMMU 310POBbA

HpI/I 06y’-IeHI/II/I JiI ¢ OrpaHUYCHHBIMH BO3MOXHOCTAMH 3J0POBbA W HWHBAJINI0B
HCIOJIB3YKOTCA TOAXOHbI, CHOCO6CTByIOIJ.II/IC CO3JaHHUIO 6e36apbepH0171 06pa30BaTeJ'IBHOI71 CpCablL:
TCXHOJIOT'NH nnd)(l)epeHuHauI/m U WHIWBUAYAJIIBHOTO 06yquHs{, MPUMEHCHUEC COOTBCTCTBYIOIIUX
METOJHUK IIO0 pa60Te C HUHBAJIIMIaMH, MHCIIOJIB30BAHUC CPCACTB AUCTAHIHUOHHOTO 06H_[€HI/ISI,
MPOBCACHUEC AOIIOJHHUTCIBHBIX WHIAWBUIYAJIbHBIX KOHCy.]'II)TaHI/Iﬁ 10 U3y4a€MbIM TCOPCTUUCCKHUM
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BOIPOCAaM M TPAKTUYECKUM 3aHITHSAM, OKa3aHHE MOMOIIM IPH MOJATOTOBKE K MPOMEXKYTOUHOMH
aTTeCTaIHH.

[Tpu HeoOxoaumocTu pabodasi mporpamMma JIUCIHUIIIMHBI MOXKET OBITh aJanTHpOBaHa
s obecriedeHuss 00pa30BaTENbHOTO IMpoIlecca JHUIAaM C OTPAaHMYCHHBIMH BO3MOKHOCTSMH
3I0POBbS, B TOM UHUCJIE JJIS1 TUCTAHIMOHHOTO O0yUeHHUs.

VY4eOHbIe ¥ KOHTPOJIBHO-U3MEPHUTENIBHBIE MaTepHalbl MPEICTABIAIOTCS B (popmax,
JTOCTYIHBIX JUIS U3yYEHHs CTYJEHTaMHU C 0COObIMH 00pa30BaTEbHBIMU OTPEOHOCTSIMU C YUETOM
HO30JIOTHYECKHUX TPy HHBAINIOB:

JU1 HIOATOTOBKY K OTBETY Ha MPAKTUYECKOM 3aHATUH, CTYJICHTaM C OrpaHHYEHHBIMU
BO3MOXKHOCTSIMH 37I0POBBSI CPETHEE BPEMS YBEJIMUNBACTCS 10 CPABHEHHUIO CO CPETHHM BPEMEHEM
MOJATOTOBKM OOBIYHOTO CTyJeHTa. [IJii CTyIEeHTOB C WHBAJIUAHOCTBIO WM C OrpaHHYCHHBIMH
BO3MOXKHOCTSIMH  370pOBbsl  ()OpMa TIPOBEACHHUS TEKyHmled M MPOMEXKYTOUYHOH aTTecTaluu
YCTaHABJIMBAETCS C YYETOM MHIMBHIYaJbHBIX ICUXO(PU3NYECKUX OCOOEHHOCTEeH (YCTHO,
MMCbMEHHO Ha Oymare, MMCbMEHHO Ha KOMITbIOTEPE, B (JOopMe TECTUPOBAHUS U T.I1.).

[IpomexxyTouHasi arrecTanus MO AMCLUUIUIMHE MOXKET MPOBOJHUTHCS B HECKOJIBKO
3TanoB B (hopme pyOEKHOTO KOHTPOJIS 1O 3aBEPIICHHUIO M3YYEHHS OTIEIBHBIX TeM JIHCIUIIIHHBL
ITpu HEOOXOIMMOCTH CTYAEHTY MPENOCTABIACTCS TOTOJIHUTEIFHOE BpeMs ISl IOATOTOBKH OTBETA
Ha 3a4eTe WIN K3aMEeHE.

JUis  OCYIIECTBJIGHHS  MpPOLENyp TEKyIIEro KOHTPOJS  YCIEBAEMOCTH H
MPOMEXYTOYHON aTTECTALUH 00YYaIOMINXCs CO3A0TCS, IPU HEOOXOANMOCTH, (POH/IBI OLIEHOYHBIX
CpEeACTB, aIalITUPOBAHHBIE JUIS JIUI C OTPAHUYEHHBIMU BO3MOXHOCTSIMU 3/I0POBbsI M ITO3BOJISIOIINE
OLICHUTh JOCTI)KEHHE WMH 3alUIaHUPOBAHHBIX B OCHOBHOW 00pa30BaTelIbHONW IporpamMme
pe3yabTaToOB OOY4YEHHST U YPOBEHb C(POPMHUPOBAHHOCTH BCEX KOMIIETCHIMH, 3asBICHHBIX B
00pa3oBaTeNbHOI MpoOrpamMme.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHHUE JUCIIAIIJIMHBI

MarepuanbHO-TEXHUYECKOE  OOecrieyeHre  JTUCHUIUIMHBI TNpU  OOyYeHUu C
WCIIOJIb30BAHUEM TPATUIIMOHHBIX TEXHOJIIOTUNA 00YYEHUS.

HanmenoBanue y4eOHBIX ayAHTOpPHii, 1aopaTopHii, OcHallleHHOCTh Y4eOHBIX ayAUTOPHii, JaGopaTopuii,
MAaCTEPCKHX, 0U0JIHOTEK, CIIOPT32710B, HOMeIeHUH JJIs MAaCTepPCKHX, 0M0JIHO0TEK, CIOPTUBHBIX 32J10B, TOMeleHH it
XpaHEHHUs U NPO(PHIAKTHYIECKOr0 00CTyKHBAHUS JJ1Sl XpPaHEeHHs U NPOGHIAKTHYIECKOro 00C/1y:KHBAHUS

Y4e0HOro 000py10BAHUS H T.II Y4e0HOro 000py10BAHUS H T.II

119071, r. MockBa, Manasa Kaay:xckas yauuna, gom 1, ctp.2

Komriekt yueOHo# MeOenn, MelioBasi I0CKa, TEXHUICSCKUE

Aypnuropust Nel1332 nist mpoBeieHUS 3aHSITUH JIGKIIMOHHOTO cpezcTBa 00yUYCHUs, CITy’KaIUe IS PEICTABICHUS yueOHON
THUIA, TPYNIIOBBIX M HHANBUIYaJIbHBIX KOHCYJIbTALUH, uH(pOopManuu OOJBIION ayAUTOPUH: IKPaH, IPOSKTOP, KOJIOHKH.
TEKYIIET0 KOHTPOJIS U IPOMEKYTOUHOM aTTecTaluy. HaGops!l 1eMOHCTpalimoHHOTo 000pyA0BaHUs U yueOHO-

HAarJSIIHBIX TOCOOHH, 00ECTICYNBAIOIIMX TEMATHUCCKHIE
WJUTIOCTPALMHU, COOTBETCTBYIOLIME paboueli mporpamme

JUCLUILIMHBL
Aynuropust Nel1330 jyist mpoBenieHus 3aHATHH JeKIoHHOro, | KoMmuiekt yueOHOIT MebenH, TeXHHIeCKHe CpecTBa 00ydeHNs:
CEeMUHApCKOr0 TUIIA, TPYMIOBBIX M HHAUBUIYAIbHBIX HaOOPBI IEMOHCTPALOHHOTO 000pyJ0BaHUsI (IIEPEHOCHOH
KOHCYJIbTALMH, TEKYILIEr0 KOHTPOJIS U IPOMEXYTOUHON HPOEKTOP, IKpaH) U yueOHO-HAIISAHBIX IOCOOHH,
aTTeCTAaIHH. 00ecTeYnBaONINX TEMAaTHIECKUE HILTIOCTPAIINH,

COOTBETCTBYIOIIUE pabodeli mporpaMmMe AUCUUIIIMHBI (JIEKIHU B

BHJIE TIPE3CHTANNH).

Aynutopus Nel343: Kommuiexr yaeOHo# Me6Genn, ToCKa MeIoBasi, TEXHHIECKHE

- KOMIIBIOTEPHBIH Kiacc JUIsi TPOBENSHUS 3aHATHH | cpencTBa o0ydeHHMs, CIyKallue I IpecTaBiIeH s Y4eOHOM

JEKIMOHHOTO W CEeMUHAapCKOro THIA, TPYNHOBBIX | | mHGopManuu: 19 mepcoHaIbHBIX KOMIIBIOTEPOB C

UHIMBUIYalbHbIX KOHCYNbTALlMH, TEKYIIETO KOHTPONS M | MOAKIIOYeHHeM K ceTH «MHTepHeT» n obecrieueHneM J0CTymna K

MPOMEXYTOUHON aTTecTalllu; 3JIEKTPOHHBIM OMOIMOTEKAM U B 3JIEKTPOHHYIO

- IOMEIIEHHE ISl CAMOCTOSITEIFHOM pabOoTHI, B TOM UHCIIE, nH(pOPMAIIMOHHO-00Pa30BaTENBHYIO CPely OPTaHH3aIHN.

Hay4YHO- HCCIIEI0BATENbCKOM, TIOJTOTOBKU KYPCOBBIX H

BBIITYCKHBIX KBaMN(HUKAIIMOHHEIX paboT (B cCBOOOJHOE OT

y4eOHBIX 3aHATHU M NPO(QHIAKTHIECKUX paboT BpeMsi).
IMomeneHust VIt caMOCTOSITEJILHOMH PadoThI OCHaIIEHHOCTH NMOMEIeHUH 1JIs1 CAMOCTOSITEIbHOM PadoThI

o0yuaomuxcs 00yyaomuxcs




21

HaumeHoBaHue y4eOHBIX ayAUTOPHIA, 1a00paToOpuii, OcHalleHHOCTh Y4eOHbIX ayAUTOPHIi, JabopaTopuii,
MaCTepCKHX, 0M0/IMO0TEK, CIIOPT3aJ10B, MOMELIeHU 1151 MaCTepPCKUX, OHOIMOTEK, CTIOPTHBHBIX 32J10B, IOMELIeHU i
XpaHeHHs! H NPOGHIAKTHYECKOTO 00CTy;KHBAHUS IJ151 XpaHEHHUs1 ¥ POQUIAKTHYECKOr0 00CTyKUBAHUS
Y4e0HOro 000py/10BAHMS U T.II. Y4e0HOro 000py/1I0BAHMUS M T.II.
YHUTATBHBIHN 3211 ONONINOTeKN: —  KOMIIbIOTEpHAs TEXHHKA;
MOAIKIIIOYCHHE K ceTH «THTepHeT»

MaTepI/IaJ'IBHO-TeXHI/I‘{CCKOG obecrneucHue yqe6H0171 JAUCHOUIIIMHBI ITPpU O6y‘-IeHI/II/I C
HCIIOJIb30BAHHUEM JJICKTPOHHOI'O 06yquI/m N JUCTAaHIIMOHHBIX O6pa30BaTeJ'II)HI)IX TEXHOJIOTHIA.

Heo0xonnmoe o0opyaoBanue IMapameTpsi Texnuveckue TpeGOBaAHUS
[IEPCOHATBHBII KOMIBIOTEP/ Be6-6paysep Bepcus mporpaMMHOTO 00eCTIeYeHHS HE HIKE:
HOYTOYK/IUTaHIIIET, Chrome 72, Opera 59, Firefox 66, Edge 79,
Kamepa, Supexc.bpaysep 19.3
MHUKpPOdOH, OnepaunoHHas cUCTeMa Bepcus nmporpamMmmHOro odecreyeHus: He HUKe:
JTUHAMHUKH, Windows 7, macOS 10.12 «Sierra», Linux
noctyn B ceTh MuTEpHET Be6-kamepa 640x480, 15 xagpos/c

MuxpodoH 000

JuHaMuKH (KOJOHKH HTH Tr00bIe

HAYITHUKH)

Cetb (MHTEpHET) IocrosiHHas ckopocTh He MeHee 192 xkbut/c

Texnomormueckoe  o0ecrieueHHe  pealM3alll  MPOrPaMMBl  OCYIIECTBISIETCS  C
UCTIOJNB30BAHUEM  DJIEMEHTOB  JJIEKTPOHHOW  MH(POPMAIMOHHO-00PAa30BaTEIBHOW  Cpeabl
YHHUBEPCHUTETA.
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10. YYEBHO-METOIMYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE YYEFHOU JUCHUTLJIMHBI/ YYEFHOT O

JaHHBIX

Depbep (MUD)»

05/02/05/05020502.a4.pdf?
ysclid=Itn8frafih719586958

MOAVJIA
Bux w3anust Anpec caiita 9bC KoaM4ecTBO
Ne T'on HMJIM YJIEKTPOHHOI'0 pecypca IK3eMILTSIPOB B
ABTOP(BI) HaunmeHoBaHue u3nanus (yueOHuk, YII, HN3pareabcTBO .
n/n MII u 1p.) H3IaHUS (3anonmnsemcs 01 u30anui 6 oubmoTexe
p- INEeKMPOHHOM 8uUode) YuuBepcutera
10.1 OcHOBHas TUTEPATYPA, B TOM YHCIIE SJIEKTPOHHBIC U3aHUS
1 C. A. bapanoga. OcHOBHI OpeHAnHTa: Kypc JIeKuil | yaeonoe mocodbue | OJIMHTA 2021 https://e.lanbook.com/book/182739
Y TECTOBBIC 3aJIaHUsI
2 JI. C. JlaTblieBa MapKeTHHTOBBIH aHaIN3: yuebHoe nmocobue | Jlamkos u K 2022 https://e.lanbook.com/book/277343
MHCTPYMEHTAPUHN U KEHCBI
10.2 lononHuTENbHAS TUTEPATYPA, B TOM YKCIE SJIEKTPOHHBIC U3aHUS
1 A.K.Jleonor AHanu3 CONUOIOTHYECKUX yuebHoe nmocobue | bmarosemenck : AMI'Y 2022 https://e.lanbook.com/book/3451
JaHHBIX: METOMOJIOT U, METOJHI,
TexHUKHU B SPSS
2 J.H.Taranos SPSS : cratuctuyeckuii ananu3 B | yueOHoe nocobue | ITurep 2005
MapKETHHTOBBIX UCCIICIOBAHUAX
3 Mapk [Ixedpu MapkeTnHr, OCHOBaHHBIH Ha yuebHoe nmocobue | «Mann, IBaHOB 1 2013 https://fictionbook.ru/static/trials/




11. NHO®OPMAIMOHHOE OBECIIEYHEHHUE YYEBHOI'O ITPOLHECCA

11.1. Pecypchl 31eKTpOHHOM OMOIMOTEKH, MH(DOPMAILIMOHHO-CIIPABOYHbBIE CUCTEMBbI
u nipodeccuoHalibHbIE 0a3bl JaHHBIX:

Ne i JJIeKTPOHHBIE yYeOHbIe H3aHNs, 3JIEKTPOHHBIE 00pa3oBaTeJbHbIE pecypChl

1. OBC «Jlaub» http://www.e.lanbook.com/
2. «Znanium.comy Hay4YHO-HM3AaTeNbCKOro HeHTpa «udpa-M» http://znanium.com/
3. Onexrponnsie m3ganus «PI'Y mm. A.H. Kocbiruna» ma matdopme 3b6C «Znanium.comy»

http://znanium.com/

000 «InextponHoe m3natenseTso «<FOPANMT» www.biblio-online.ru

5. 000 «MBUC» http://dlib.eastview. com/

«HarmonaneHas 3nekTponHas oudnauoreka» (HIB) http://H30.pd/

HpO(l)eCCHOHaJ]beIe 0a3bI JAaHHBbIX, m{cl)opMaLmom{ue CIIPaBOYHbIC CHCTEMbI

On-line ankernpoBanmne Google Forms https://docs.google.com/forms

On-line anketupoBanue Yandex ®@opmer https://forms.yandex.ru/

Busyanu3zauust ganssix https://www.datawrapper.de/

Busnec naBurarop MCII https://navigator.smbn.ru/st/

Oo6mnaxo cioB https://wordart.com/

On-line ankernpoBanmne Google Forms https://docs.google.com/forms

NSRRI

On-line anketupoBanue Yandex ®opwmsr https://forms.yandex.ru/

11.2. TlepedyeHb mMpOrpaMMHOTO OOECIICUCHHUS

PexBU3MTHI OATBEPKAAIONIETO

Neni/m | IIporpamMmmHoe oGecnieyeHne
nokyMeHTa/ CBOOOAHO pacnpocTpaHnsieMoe

1. Windows 10 Pro, MS Office 2019 KoHTpakT Ne 18-3A-44-19 ot 20.05.2019



https://navigator.smbn.ru/st/
http://www.biblio-online.ru/
http://znanium.com/
http://znanium.com/
http://www.e.lanbook.com/

JUCHUIVIMHBI/MOAY JISA

JIUCT YYETA OBHOBJIEHUM PABOYEM ITIPOI'PAMMbBbI YYEBHOM

B pabouyto mporpammy yueOHOH AUCIUIUTMHBI/ MOyl BHECEHBI U3MEHEHUSI/OOHOBIICHUS 1
YTBEPKICHBI Ha 3aCeTaHUU KadeIphl:

Ne mnn

o
00HOBJICHHA
PIIT

XapakTep H3MeHeHU/00HOBJIeHN I
€ YKa3aHHMeM pasjeJia

HOMep IPOTOKOJIa
M 1aTa 3aceJaHusi
kadenpsl
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